PUBLIC BANK VIETNAM  THOA THUAN KIEM HOP PONG MO VA SU DUNG TAI
KHOAN, DICH VU DANH CHO PONG CHU TAI KHOAN

Agreement cum Contract on opening and utilisation of
joint account, added services

|:| Dang ky méi |:| Stra ddi

New Application Modification

Danh diu vao 6 pht hop! Please tick whichever is applicable

Chi NhANh/PRONG GD: ..o SO AIF/SE NOP AONG: oo

Branch/Transaction Bureau AlF/Contract No.

Chung tbi dé nghi PBVN mé tai khoan va/hosc cung cp céc dich vu Ngan hang cho chiing téi véi cac thong
tin sau/ We would like PBVN to open the account and/or provide banking services for us under the following information:

A. THONG TIN CUA TUNG KHACH HANG/ INFORMATION OF EACH CUSTOMER ()

® Truong hop Quy khach khdng c6 Ma s6 khach hang tai PBVN, Quy khach vui long hoan thanh Théa thuan
kiém Hop dong mé va sir dung tai khoan, dich va danh cho Khach hang ca nhan méi do Ngan hang cung
cap va céac noi dung bén dudi cua Thoa thuan kiém Hop dong mé Vva sir dung tai khoan, dich vu danh cho déng

chu tai khoan (sau day goi chung 1a “Thoa thuan kiém Hop dong”)./ If Customer does not have CIF maintained at PBVN,
please complete the Agreement cum Contract on opening and utilisation of account, added services for new individual customer
provided by the Bank in advance and then fill-in the below parts of this Agreement cum Contract on opening and utilisation of joint
account, added services (hereafter referred to as “Agreement cum Contract”).

Thong tin dang ky trong Théa thuan kiém Hop dong mé va sir dung tai khoan, dich va danh cho Khach
hang ca nhan méi va céc sira do6i, bd sung maéi nhat (néu co) 1a mot phan khdng tach roi caa Thoa thuan kiém
Hop déng nay/ The registered information in the Agreement cum Contract on opening and utilisation of account, added services
for new individual customer and its latest amendments, supplements (if any) is an integral part of this Agreement cum Contract.

Truong hop Quy khach da c6 M sé khach hang tai PBVN, Quy khach vui long hoan thanh céac noi dung bén
dudi cua Thoa thuan kiém Hop dong nay./ If you already have CIF maintained at PBVN, please fill-in the below parts of this
Agreement cum Contract.

M4 sb khach hang thi nhatC™: ..o, M4 sb khach hang thir hai®™: ..o,
1% CIF No. 2" CIF No.

Tén khach hang thir NhAL: ..o, Tén khach hang thir hai: ..o,
1% customer name 2" customer name

SO CCCDIHO CRIGU: .o, SO CCCDIHO CRIGU: .o,
ID/Passport No. ID/Passport No.

M4 sb khach hang thir bal™: .........cccoovvveeeeeeee, M4 sb khach hang thir tu™: ..o,
3" CIF No. 4% CIF No.

Tén khach hang thir ba: ........c.cccoovveviiiieece Tén khach hang thir tu: ......ccoeeveiiiececeee e,
3 customer name 4™ customer name

SO CCCDIHO CRIGU: oo, SO CCCDIHO CRIGU: ..o,
ID/Passport No. ID/Passport No.

(™) Théng tin nay s& duoc dién bai Ngan hang/ This information shall be filled by the Bank.

B. PE NGHI PBVN CUNG CAP CAC DICH VU VOI CAC NQI DUNG PANG KY SAU/ REQUEST PBVN
TO PROVIDE THE SERVICES WITH FOLLOWING DETAILS

1. Pang ky mé tai khoan chung véi cac thong tin sau/ Register for opening a joint account with the following information
[ ] ol ves [ ] Khong/ No

Loai tai khoan: [ ] Tai khoan thanh toan [ ] Tién gui co ky han [ Tién gui tiét kiem [ ] Khac

Account type Payment account Fixed Deposit Savings Deposit Other
Loai tién: [ ]VND [ JusD [] Khac
Currency Other
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TN A K OAN ettt e e e et oottt e e e e e e e e et e e e e e e e e e e e r e e e e e e e

Account name:

S0 1A KNOAN: oo et e et et e et et e e et et et et et e et et et ettt et er et et e e,

Account No.:

Ping Ky chir Ky mau/ Customer’s specimen signature:

Khéach hang thir nhat/ 1% Customer
(Ky va ghi r6 ho tén/ Signature and full name)

Khéach hang thir hai/ 2" Customer
(Ky va ghi r6 ho tén/ Signature and full name)

Chir ky mau 1/
Specimen signature 1

Chir ky mau 2/
Specimen signature 2

Chir ky mau 1/
Specimen signature 1

Chir ky mau 2/
Specimen signature 2

Khéch hang thi ba/ 3 Customer
(Ky va ghi r6 ho tén/ Signature and full name)

Khach hang thi tw/ 4 Customer
(Ky va ghi r6 ho tén/ Signature and full name)

Chir ky mau 1/
Specimen signature 1

Chir ky mau 2/
Specimen signature 2

Chir ky mau 1/
Specimen signature 1

Chir ky mau 2/
Specimen signature 2

Phwong thic quan ly, siv dung tai khoan (khdng bao gém dong tai khodn)/ Mode of managing, using account

(except for closing account)

["] Mot trong cac dong chu tai khoan ky | [ Tat ca cac dong chu tai knoan Ky | [ ] KhAC: ....oovvveeeeeeeeee
Any one account holder to sign All account holders to sign Other

Phwong thirc dong tai khoan/ Mode of closing account

[_] M6t trong cac dong chu tai khoan ky | [] Tt ca cac dong chu tai khoan ky | [ KhAC: ......vvveeeeeeeieeee
Any one account holder to sign All account holders to sign Other

2. Ping ky thay d6i mau chir ky/phwong thic quan ly, sir dung tai khoan 4p dung véi tai khoan chung da mé tai
PBVN/ Register for changing the customer’s specimen signature/method of operating account applied for joint account which has already

been opened at PBVN

|:| Co/ Yes

D Khéng/ No

S6 tai khoan chung dang ky thay d6i mau chit ky/ Joint Account number registered to change specimen signature:

Chir ky mau cii/ Old Specimen Signature
(Ky va ghi r6 ho tén/ Signature and full name)

Chir ky mau méi/ New Specimen Signature
(Ky va ghi r6 ho tén/ Signature and full name)

Chir ky mau 1/
Specimen signature 1

Chir ky mau 2/

Specimen signature 2

Chir ky mau 1/

Specimen signature 1

Chir ky mau 2/

Specimen signature 2

Chir ky mau cii/ Old Specimen Signature
(Ky va ghi rd ho tén/ Signature and full name)

Chir ky mau méi/ New Specimen Signature
(Ky va ghi r6 ho tén/ Signature and full name)

Chir ky méu 1/

Specimen signature 1

Chir ky miu 2/
Specimen signature 2

Chir ky mu 1/

Specimen signature 1

Chir ky miu 2/
Specimen signature 2

BOD-DDO002-1-0226

Page 2




Phuong thic diéu hanh tai khoan cii/ Old method of | Phuong thirc diéu hanh tai khoan mdi/ New method of
operating account: operating account:

3. Ping ky nhan thong bao vé tai khoan/ Register for receiving account information |:| Co/ Yes |:| Khong/ No

Loai théng béo/ Nhan qua/
Type of notification Receive via

[ ] Buu dién hang thang t&i/ Post-office sent monthly to:
Gidy béo Ng, C6 [ ] Dia chi da ding ky caa Khach hang/ Registered address of Customer: ... ..........................

Debit, Credit advice [ ] Dia Ci KNAC/ Other A0AIESS: «..v.vveveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeet et e ereeeeeeeseeseseeeeseeeneneeees

[] Giir tai Ngan hang/ Kept at the Bank

[ ] Buu dién hang thang t&i/ Post-office sent monthly to:
[ ] Dia chi da diang ky caa Khach hang/ Registered address of Customer: .. ... .......................

Sao ké tai khoan [ ] Dia Chi KNAC/ Other address: ..........ccueueueeeeereeeeeieereseeeeeesesseesesssessessessssssssse s

Bank Statement

[ ] Email theo chu ky/ Periodical Email by ................. tgi/to:
Y
[] Dia chi email da diing ky cia Khach hang/ Registered email address of Customer:..............

[ ] Dia chi email KNAC/ Other email AdAIESS: ... ...veeeeeee e,

Email téi/ Email to:
[ ] Bia chi email da diing ky cia Khach hang/ Registered email address of Customer: ..............
[ ] Dia chi email KhAC/Other email ddress: ... ....neeeeee e,

(*) Truong hop Quy khach déng ky nhan Héa don dién ta qua email, Quy khach s& duoc
cap 01 tai khoan tra ciu trén hé thong héa don dién tur. Thong tin vé tai khoan tra ciru (tén

dang nhap va mat khau) s& dugc giri vé email ny./ In case you register to receive e-invoices by email,
you are granted 01 login account in the e-invoice system. Information on login account (user name and password)
will be sent to this registered email.)

Hoéa don dién tr
E-invoice

4. Pang ky sir dung dich vu SMS/Register for short message service (SMS) |:| Col/ Yes |:| Khéng/ No

Dich vu SMS Ia bat budc trong trudng hop Quy khach khéng dang ky st dung dich vu ngan hang di dong/ sms
service is compulsory in the case You do not register to use Mobile Banking service

[]Sb dién thoai dang ky st dung dich vu SMS la s6 dién thoai caa Khach hang/ Mobile phone number for SMS
Service is the mobile phone NUMDEr Of the CUSTOMET: ... .. .t e e et et e e eeeeeans
[ ]S6 dién thoai KhAC/ Other teIEphONE NUMBEE: ... . .eee et

5. DPiang ky phat hanh thé ghi ng/ Register for issuance of Debit Card |:| Ca/ Yes |:| Khéng/ No

*Luru y/ Note: Dich vu thé ghi ng chi &p dung trong truong hop phuong thic quan ly, s dung tai khoan chung la
“Mot trong cac dong chu tai khoan ky”/ The debit card service shall be applied in case mode of managing, using account is
“Any one account holder to sign”.

Tai khoan lién két Thé ghi no 1 tai khoan vang lai/ving lai wvu dai néu tai muc B.1 caa Thoa thuan kiém Hop

déng nay/Linked account for Debit Card is the above current account/current account plus mentioned in Part B.1 of this Agreement
cum Contract.

Loai the: [] Thé ghi ng noi dia PBVN [] The ghi ng quéc té PBVN

Type of Cards PBVN Domestic Debit Card PBVN Visa Debit Card

TEN AN BN the (151 da 19 Ky tU)1 ooevee et

Name to appear on Card (Max 19 Characters)

6. Ping ky dich vu ngin hang dién tir (dich vu ngan hang truc tuyén va ngin hang di dong)/ Register for e-
Banking services (Internet and Mobile Banking services) |:| Co/ Yes |:| Khong/ No
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(*) Lwu y/Notice:

- Dich vu ngan hang dién tur chi ap dung trong trueong hop phuong thic quan ly, sir dung tai khoan chung la
“Mot trong cac ddng chu tai khoan ky”./ The e-Banking services shall be applied in case mode of managing, using account
is “Any one account holder to sign”.

- Dich vu ngan hang dién tir dwoc ding ky ap dung cho tat ca céc tai khoan hién tai va trong tuong lai cua Quy
khach. Quy khéch c6 thé dang ky thay doi néu khdng mudn ap dung dich vu nady cho bat ky tai khoan nao
trong s6 cac tai khoan cua Quy khéch./ The registered e-Banking service is applied to all of your current and future
accounts opened at PBVN. Customer can register to change if you do not want to apply this service for any of your accounts.

- Quy khach ddng y rang cac tai khoan chung néu tai muc B cua Thoa thuan kiém Hop dong nay va cac tai
khoan sau nay s& dugc tu dong hién thi trén dich vu e-Banking ca nhan cia Quy khach (néu Quy khach ¢ sir
dung dich vu ngan hang dién tir ca nhan). Quy khach co thé truy van thong tin va thyuc hién giao dich trén tai
khoan chung théng qua viéc truy cap bang tén dang nhap e-Banking c& nhan cua Quy khéach./ You agree that
your joint account mentioned in Part B of this Agreement cum Contract and your future accounts will be automatically displayed

in your individual e-Banking service (if you use e-Banking services). You can inquire and make transactions on your joint account
using your individual e-Banking username.

[ ] Thanh toan truc tuyén bang thé ghi ng ndi dia/E-Commerce payment via domestic debit card

Thé ghi no noi dia la the dugc phat hanh ¢ thong tin néu tai muc B.5 cua Thoa thuan kiém Hop dong nay/
Domestic Debit Card is the card issued with the information mentioned in Part B.5 of this Agreement cum Contract.

7. Dang Ky tai khoan thanh toan phi dich vu/ Register account for service charge payment |:| Co/ Yes |:| Khdng/ No

Loai dich vu/Type of Services S6 tai khoan lién két/Linked account No.

Dich vu SMS/ Register for short message service (SMS)

Thé ghi ng ndi dia/ Domestic Debit Card

Thé ghi ng quéc té/ Visa Debit Card

Ogod

Dich vu Ngan hang dién tir/ e-Banking services

C. CAM KET CUA KHACH HANG/ CUSTOMER COMMITMENTS

1. Chung i cam doan céc théng tin néu trén 1a day du, dung sy that va chinh x&c. Chiing t6i cam két bao dam va bdi hoan toan b cho Ngan hang

khong phai ganh chiu bat ky anh hudng, hanh dong, khiéu kién, thiét hai, chi phi, doi hoi, yéu cau, phi ton hodc ton thit ndo cd thé xay ra do hoic

vi viéc Ngan hang st dung cac thong tin néu trén (va cac thong tin b sung sira dbi (néu c8) ma chiing t6i cung cap hop 1é cho Ngan hang sau

nay) dé thyc hién cac giao dich lién quan dén tai khoan cua ching toi.

We certify that the above information is sufficient, true and correct. We undertake to keep you fully indemnified from and against all actions and

proceedings, damages, costs, claims, demand, expenses or losses which you may suffer, incur or sustain in respect or by reason of the Bank using

the above information (and its supplements and amendments (if any) provided by us for the Bank in the future) to make transactions related to our
account(s).

2. Ching t6i xéc nhan da doc, hiéu, cam két tuan thu va chiu rang budc bai cac ndi dung tai Bidu khoan va Diéu kién vé mé va sir dung tai khoan
ving lai théng thuong/tai khoan vang lai uu dai va cac dich vu Ngan hang va Huéng dan ma va sir dung cac dich vu ma ching i déng ky néu
trén ciing nhu bét ky (cac) thay dbi véi cac quy dinh néi trén ma Ngan hang c6 thé dua ra sau nay. Nhing quy dinh nay duoc ding tai trén trang
Web ciia ngén hang va/hoic duoc cung cap (theo yéu cau) cho ching toi tai thoi diém mé tai khoan/ding ky st dung dich vu.

We confirm that we have read, fully understood, agreed to comply and be bound by all requirements specified in the Terms and Conditions on
opening and utilisation of Current Account/Current Account Plus and added services and User Guide on opening and utilisation of services
which we register above as well as by any amendments to these documents which the Bank may subsequently introduce. The mentioned
regulation is uploaded in the Bank's website and/or provided for us (upon request) at the time of opening account/registering the Bank’s services.

3. Chuing tdi cam két chiu trach nhiém quan Iy, sir dung tai khoan va céc dich vu Ngan hang theo quy dinh ctia phap luat Viét Nam va quy dinh noi
bo cia PBVN.

We commit to operate and manage the account and Banking services in accordance with Vietnamese legal provisions and PBVN'’s internal
guidelines.
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(Céc) Cha tai khoan/ Account holder(s)
Ky va ghi rd ho tén/ Sign with full name

Ngay/Date: ........c.ceevenennnn.n.
Nguwoi giam ho/dai dién theo phap luat (Néu c6)/ Guardian/ Legal representative (If any)
(Ky va ghi rd ho tén, dong dau (Néu co)/ Sign with full name and seal (If any)

Ngay/Date: .........cccoevvenvnn...

PHAN DANH CHO NGAN HANG/ FOR BANK’S USE ONLY
TEN tAl KNOAN/ ACCOUNT MAME: ... .\ttt e e e e e e e e et
S A1 KNOANS ACCOUNENO.: ... e,
Ngay hoat dong tai KNOAN/ AcCount aCtiVe Gate: ............ccoiuirineint ittt et e,
S6 thé ghi NG NO1 dia/ DOMESHC DEDIt CANT NO. ... ..ot
S6 the ghi NG QUAC T&/ Visa DEDIt CAI NO.: ... e e

NGUOI CHUAN BI NGUOI KIEM TRA NGUOI PHE DUYET
PREPARED BY VERIFIED BY APPROVED BY

Ngay/ Date: Ngay/ Date: Ngay/ Date:

XAC NHAN PA NHAN THE VA PIN MAILER CUA KHACH HANG/ ACKNOWLEDGED RECEIPT OF
DOMESTIC DEBIT CARD/VISA DEBIT CARD AND PIN MAILER BY CUSTOMER

Chung tdi xin xac nhan da nhan dugc/ We have received:

] PIN Mailer va thé ghi ne nai dia/thé ghi ne quéc té cia PBVN véi thong tin cu thé nhu sau/ PIN Mailer
and PBVN’s Domestic Debit Card/Visa Debit Card with the following information:
TEN Ct thé/ Card NOIUEr: ......... oot oo et et e et e e e e et e e e e e e e e e e e e e

S6 thé ghi no noi dia/ Domestic DebitCardNo.: [ [ T T T T T TTTTTTTTT |

Sé thé ghi ng quéc té/ Visa Debit Card No.: [TTTT T T T T TTTTTTT]

Ngay/ date: .../ .../ ......

Nguwaoi nhan/ Receiver
(Ky va ghi r6 ho tén/ sign with full name)
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