@ PUBLIC EANK VIETNAM

PON PANG KY KIEM HQP PONG PHAT HANH VA SU DUNG THE GHI NO NOI
PIA CUA PUBLIC BANK VIETNAM/APPLICATION CUM CONTRACT FOR
ISSUANCE AND UTILIZATION OF PUBLIC BANK VIETNAM

DOMESTIC DEBIT CARD

S6 hop AONG/CONract NO. (¥): .....veeeveeeeeee e

Kinh gui/To: Public Bank Vietham (PBVN)
DPon vi KINh doanh/BUusSINeSS UNIL: ... ... e

Thong tin ca nhan/Individual’s information

Ho va tén/Name: .......... e, Ngay sinh/Date of birth: ........................
S6 CMT/CCCD/HG¢ chieu/ID/Passport No.: ..................... Ngay cap/Date of issue: .................
Dién thoai di dONG/MODIIE PRONE: ... e,

Thong tin tai khoan lién két véi thé/Information of linked account

[] Tai khoan mac dinh/ Tén tai khoan/Name of AC holder: ........ccoovveeiiiiiiinn,

Default Account S6 TK vang lai wu dai/Current Account Plus NO.: ..................

I:‘ Tai khoan khac (né’u Cé)/ Tén tai khoan/Name of AC holder: ........c.oeevii i,

Other account (if any) | 5§ TK véng lai wu dai/Current Account Plus No.: ..................
Tén tai khoan/Name of AC holder: ...

Pé nghi/Request

Phat hanh cho toi thé ghi ng ndi dia cia PBVN va thu phi phat hanh./To issue PBVN Domestic
Debit Card and charge me the issuing fee.

Tu dong ghi no tai khoan/Debit A/C: [] Nop tién mat/Cash: ]

S tai Knoan/A/C NO.: ...,
Str dung dich vu SMS théng qua s6 dién thoai ma toi da dang ky & muc “Thong tin ca nhan”./To
register SMS service by the mobile phone registered at the “Individual’s information”.

Xéac nhan/Confirm

1.

T6i x4c nhan nhitng thdng tin trén 1a day du, dung su that va hoan toan chiu trach nhiém vé cac
thong tin da cung cap./l confirm that the above information is sufficient, accurate and | take
full responsibility for information provided.

. T6i dong y ban ngoai té cho Ngan hang di vai céc giao dich ATM trich no tir tai khoan ngoai

té véi ty gia ap dung tai thoi diém thuc hién giao dich./I agree to sell foreign currency for ATM
transaction from foreign currency account with the exchange rate at the date of transaction.

T6i da doc, hiéu rd, ddng y tuan thu cac Diéu kién va Diéu khoan phét hanh va sir dung thé ghi
no ndi dia, dich vu SMS, Hudng dan sir dung ciing nhu bat ky (cac) thay doi, bd sung ma Ngan
hang c6 thé dua ra sau nay. Nhitng quy dinh nay duoc ding tai trén trang web cia Ngan hang
hodc duoc cung cap (theo yéu cau) cho t6i tai thoi diém ma thé./I have read, understood, agreed
to and abide by the Terms and Conditions of issuance and utilization of PBVN Domestic Debit
Card, SMS service, User Guide as well as any amendments of and supplements to these
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documents which the Bank may subsequently introduce. The above regulation is uploaded in
the Bank’s website or provided to me (upon request) at the time of card issuance.

Ngay/date ... thang/month ... nam/year ...
Ngwoi dé nghi/Applicant
(Ky va ghi r6 ho tén/sign and write full name)

Phan danh cho PBVN/For the bank’s use only
Public Bank Vietnam chap nhan phat hanh thé ghi no noi dia theo yéu cau./Public Bank Vietnam
agrees to issue Domestic Debit Card as requested.

Can b tiép nhan ho so/ Chuyeén vién/ Chir ky tham quyeén/
Teller Officer Authorised Signature
Ngay/Date: Ngay/Date: Ngay/Date:

Xéac nhan da nhan thé va PIN caa Chu thé/Acknowledged receipt of Domestic Debit Card and
PIN Mailer by Cardholder
To6i da nhan PIN Mailer va thé ghi no noi dia caa PBVN vai thong tin cu thé nhu sau./l have

received PIN Mailer and PBVN'’s Domestic Debit Card with the following information:
TEN Chil thé/Card NOIJEr: ..uuieiuieiiiiiiiiiiir st r s s s e s e aes

Sothé/CardNo: [T [TTTTTTTTTTTTT]

Ngay/date: .../ .../ ...

Nguwoi nhan/Receiver
(Ky va ghi rd ho tén/Sign and write full name)

(*): Ma don vi kinh doanh/Ma tai khoan/Business Unit code/AlF No.
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PIEU KIEN VA PIEU KHOAN PHAT HANH VA SU DUNG THE GHI NQ NOI
PIA CUA PUBLIC BANK VIETNAM (PBVN)/TERMS AND CONDITIONS OF
ISSUANCE AND UTILIZATION OF PBVN DOMESTIC DEBIT CARD
Diéu kién va diéu khodn nay 1a mét phan khong thé tach réi cia Hop déng phéat hanh va si
dung thé ghi ne néi dia cua Public Bank Vietnam./The below terms and conditions are the

integral part of the Application cum contract for issuance and utilization of PBVN Domestic
Debit Card

Piéu 1/Article 1. Quyén va nghia vu cia cac bén/Rights and obligations of cardholder and
PBVN

1. Quyén cia chia thé/Rights of the cardholder

a. St dung thé caa PBVN trong pham vi s6 tién trong tai khoan thé caa Khach hang dé
rat tién mat va s dung céc dich vu khac bang thé ghi ng noi dia, sau day goi tat 1a
“th¢” do chinh PBVN cung cap./To use PBVN Domestic Debit Card, hereinafter
referred fo as “Card” within the account balance to withdraw cash and utilize other
services provided by PBVN.

b. Puoc Ngan hang cung cap cac thong tin vé giao dich thé va sé du tai khoan thé, han
mtc lién quan dén viéc sir dung thé theo quy dinh cua Ngan hang va thoa thuan voi
Khéch hang./To be provided information on card’s transactions and balance, limit
related to the utilization of card in accordance with PBVN's regulations and
negotiations with customer.

c. Yéu cau tam ngirng hoac cham dut st dung thé./To have right to temporarily stop or
terminate the utilization of card.

d. Khiéu nai, yéu cau Ngan hang tra soat cac giao dich thé cua chi thé khi phét hién co
sai s6t hodc nghi ngd c6 sai sot vé giao dich thé./To complaint, make tracing request
for transactions of cardholder when cardholder finds card transactions wrong and
suspicious.

e. Puoc hudng cac vu dii danh cho chi thé caa PBVN va/hoic dbi tac cia Ngan hang
cung cap theo ting thoi ky./To get preferential treatment for cardholder from PBVN
and/or PBVN'’s partners from time to time.

f.  Céc quyén khac theo quy dinh ctia phap luat./To have other rights in accordance with
prevailing regulations of Vietnam.

2. Trach nhiém caa chi thé/Obligations of the cardholder
a. Truc tiép nhan thé tai PBVN./To directly receive the card at PBVN.

b. Phai thay d6i PIN ngay sau khi nhan thé./To change the PIN immediately after
receiving the card.

c. Baoquan thé caa PBVN va thiét bi nhan ma OTP, cac ma s6 xac nhan chu thé khac./To
keep the card and the OTP generated device, other cardholder identification code.

d. Bao mat PIN, md OTP, cdc ma xac nhan chu thé khac, thdng tin thé, thdng tin tai
khoan thé, théng tin cha thé va thong tin giao dich, khong tiét 16 cho bat cir ai trong
bit ky truong hop nao./To protect the PIN, OTP number, other cardholder
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identification codes, information of card, account, accountholder and transaction, not
to disclose them to anyone under any circumstances.

e. Thdng b4o ngay téi PBVN trong trudng hop bi mit, that lac hozc nghi ngo gian lan,
bi loi dung, gia mao thé va phdi hop voi PBVN dé xtr ly khi xay ra cac trudng hop
mét thé hoac c6 yéu cau tra soat, khiéu nai./To inform PBVN immediately if the card
is lost, damaged or in case of suspicion of fraudulent, forgery of card and coordinate
with PBVN to handle upon loss of card or having tracing request, complaint.

f. Thanh toan ddy du va dung han cac khoan phi lién quan dén st dung thé theo Biéu phi
do PBVN quy dinh theo tirng thoi ky hoac cac khoan phi/l¢ phi/chi phi khac lién quan
dén str dung thé phu hop véi cac quy dinh caa phap luat./To pay fully and promptly
the relevant fees relating to the utilization of the card as specified by PBVN from time
to time or the fees/charges/other relevant expenses relating to the card utilization in
accordance with the legal provision.

g. Cong nhan va chiu trach nhiém dbi véi cac giao dich (bao gdom ca cac giao dich thanh
toan tién mua hang hda, dich vu va st dung cac dich vu khac) thuc hién bang thé ké
tir thoi diém thé duoc phéat hanh va giao cho chu thé./To accept and be responsible for
card transactions (including payment of goods, services and utilization of other
services) since the time of issuance and delivering card to the card holder.

h. Chiu trach nhiém vé nhitng thiét hai do sai sét hoac do bi loi dung, lira dao khi sir
dung dich vu thé do 15i ciia khach hang./To be responsible for losses by cardholder’s
mistake.

i. Khong duoc phép sir dung thé cho bat ky loai giao dich hay muc dich bat hop phap
nao./Do not allow to use the card for any illegal transactions/purposes.

j.  Cung cip va cap nhat day du, chinh xac cac thdng tin can thiét khi giao két hop dong
phét hanh va sir dung thé va trong qua trinh st dung thé va chiu trach nhiém vé tinh
trung thuc cua cac théng tin ma minh cung cip./To provide and update sufficient and
accurate information upon entering into the contract for issuance and utilization of
the card and during the time of using the card and take responsibility for the accuracy
of the information provided.

k. Tuan thi cdc quy dinh, huéng dan ctia PBVN ciing nhu cac quy dinh cta phap luat lién
quan dén viéc quan ly va st dung thé./To comply with the provisions, guidelines issued
by PBVN and prevailing regulations of Vietnam relating to the control and utilization
of the PBVN Card.

I. Céac nghia vu khac theo quy dinh cua phép luat./To have other obligations in
accordance with prevailing regulations of Vietnam.

3. Quyén caa PBVN/Rights of PBVN

a. Puogc mién trach nhiém trong truong hop hé thdng xir ly, hé théng truyén tin do bén
thir 03 cung cap bj truc tric ngoai kha ning kiém soat caa PBVN, hoic hé théng cua
PBVN bi truc tric vi nhiing |y do bat kha khang (chi tiét tai Biéu 11 dudi ddy)./To be
absolved from any responsibilities in the event the system of the third party faces issues
beyond the control of PBVN, or PBVN system breakdown due to force majeure (see
the below Article 11).

b. Ghi no tai khoan caa chua thé cac khoan rdt tién, thanh toan thuc hién bang thé va céc
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khoan phi theo biéu phi dich vu cia PBVN, hoic (céc) khoan phi/lé phi/chi phi khac
phu hop vai cac quy dinh cua phap luat hodc thoa thuan véi chu thé./To debit the
cardholder’s account for withdrawal, online payments, fees in accordance with the
Fees and Charges of PBVN or fee(s)/charge(s)/expense(s) in accordance with the
legal provisions or agreement between PBVN and cardholder.

c. Cham dut viéc sir dung thé caa chu thé néu chi thé vi pham cac diéu kién, diéu khoan
phat hanh va st dung thé da ky véi PBVN hoac st dung thé gia mao hoac thé bi nghi
ngo gia mao. B4i vé6i truong hop thé bi nghi ngo gia mao PBVN sé tién hanh diéu tra
va c6 két qua danh gia cu thé./To stop the card utilization of the card holder if he/she
violates the terms and conditions signed with PBVN and uses a cloned card or
suspicious card. In case of suspicion of cloned card, the Bank is to make clear
investigation and give a specific conclusion.

d. Céac quyén khac theo quy dinh cua phap luat./ To have other rights in accordance with
the prevailing regulations of Vietnam.

4. Trach nhiém caa PBVN/Obligations of PBVN

a. Tuan thu cac quy dinh vé phét hanh va thanh toan thé ghi no noi dia caa Ngan Hang
Nha Nudc Viét Nam./To comply with provisions issued by the State Bank of Vietnam
relating to issuance and payment of Domestic Debit Card.

b. Hudng dan, thong béo cho chi thé trong viéc sir dung thé va cac quy dinh ¢6 lién quan
cua PBVN trong viéc quan ly va su dung thé./To guide and inform the cardholder of
the utilization and provisions issued by PBVN relating to the control and utilization
of the card.

c. Cung cap thdng tin cho cha thé vé sb du tai khoan, lich sir giao dich thé va cac thdng
tin can thiét khac./To provide the cardholder the account balance, history of card
transaction and other necessary information.

d. Tén trong cac quyén caa cha thé./To respect the rights of the cardholder.

e. Chiju trach nhiém bao mat théng tin c& nhan do cha thé cung cap. Cac théng tin nay
s& chi dugc chuyén giao cho bén thir ba khi dugc cha thé dong Y, hoic theo yéu cau
ctia co quan c6 tham quyén hozc phap luat cé quy dinh khéc, hodc trong mét s truong
hop bat budc, chi thé dong y cho Ngan hang cung cap thong tin cho mét s6 bén nhur
chi nhanh, ngan hang me caa Ngan hang, luat su, tu van, cac ngan hang dai ly cua
ngan hang, Sé Thué Vu My theo yéu cau tuan thit Bao Luat FATCA, nham thuc hién
céc hoat dong ngan hang lién quan dén thoa thuan nay./To keep confidentiality of all
information relating to the cardholder. Such information is only disclosed to the third
party upon cardholder’s agreement or the requirements of competent state agencies
or other cases stipulated by law, or in some compulsory cases in which cardholder
gives consent to PBVN to disclose information to third party such as branch, parent
bank, lawyer, consultant, correspondent bank, Internal Revenue Service of US in
accordance with FATCA regulation, to smooth the banking operation relevant to this
agreement.

f.  Chiu trach nhiém giai quyét cac yéu cau tra soat, khiéu nai cua cha thé lién quan dén
viéc su dung thé theo dung quy dinh hién hanh ciia Ngan Hang Nha Nudc vé giao dich
thé./To be responsible to settle inquiry for checking, complaints of the cardholder
relating to the utilization of the card in accordance with the prevailing regulations of
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State Bank of Vietnam on card transactions.

g. Cac nghia vu khac theo quy dinh cua phép luat./To have other obligations in
accordance with the prevailing regulations of Vietnam.

Diéu 2/Article 2. Phi/Fees

1.

Chua thé c6 nghia vu thanh toan cac khoan phi phat hanh va st dung Thé theo quy dinh tai
biéu phi cua PBVN duogc dang tai cong khai trén website caa PBVN va/hoic tai quay giao
dich cua PBVN va/hoic duoc cung cp cho chu thé (néu ¢d yéu cau)./The cardholder has
obligation to make payment on the fees and charges related to issuance and utilization of
card in accordance with the fees and charges of PBVN announced in website of PBVN
and/or at counter of PBVN and/or directly furnish to cardholder (if required).

Biéu phi phat hanh va sir dung thé co thé thay doi theo tung thoi ky, Ngan hang sé théng
bao viéc thay doi bicu phi trén trang Web ctua Ngan hang hoic trén cac phuong tién thong
tin dai chung va/hoac giri thdng béo cho Chu thé qua mot trong cac phuwong tién: gui buu
dién, email, dién thoai ¢6 dinh, tin nhian qua dién thoai di dong cua Chu thé 07 ngay trudc
khi nhitng thay d6i nay c6 hiéu luc. Néu Chu thé khong dong Y véi cac thay doi biéu phi,
Chu thé c6 quyén cham dut viéc str dung dich vu thé tai Ngan hang./The fees and charges
relating to issuance and utilization of card can be changed in each period, PBVN will
inform cardholder of changes in fees and charges on the website of the Bank or
communication mass media and/or directly inform cardholder via one of the following
methods: post, email, home phone, SMS message to cardholder’s mobile phone 07 days
before the effective time of these changes. If cardholder does not agree with the changes
in fees and charges, cardholder has the right to stop usage of card.

Piéu 3/Article 3. Han mic sir dung Thé/Card limit

1.

Chu thé phai sir dung Thé theo dting han muc st dung theo quy dinh cia PBVN, bao gom
nhung khong gidi han: han mic thanh toan/chuyén tién/rdt tién trén mot giao dich/trong
mot ngay, cac han mic khac do PBVN quy dinh trong tung thoi ky va cac han muc dac
biét do chu thé dang ky va dugc PBVN chap thuan ./Cardholder is to use the card in
accordance with the limit applicable for PBVN card, including but not limited to:
payment/transfer/cash withdrawal limit per transaction/per day, special limit registered
by cardholder and approved by PBVN and other limits regulated by PBVN in each period.

Han mirc thau chi d6i véi Thé ghi no ndi dia phai tuan thu quy dinh vé han mac chung caa
thé va cac quy dinh khac duogc dé cap tai Hop dong tin dung cip cho khoan thiu chi duoc
giao két gitta PBVN va Khéch hang./Overdraft limit for Domestic Debit Card must follow
the regulations on general limit of the card and other regulations mentioned in Credit
contract for the overdraft signed by PBVN and Customer.

Céac han muec trén (trir nhitng han murc theo thoa thuan riéng gitra chu thé va PBVN) duoc
PBVN quy dinh trong ting thoi ky va duoc cong bd cong khai trén website cua PBVN
va’hoic quay giao dich cua PBVN./The above limits (except for special limits agreed by
customers and PBVN) are regulated in each period and are officially announced by PBVN
in website and/or at counter of PBVN.

Piéu 4/Article 4. Pham vi sir dung Thé/Scope of card utilization
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The duoc st dung dé thanh toéan tién hang hoa, dich vu hop phap, rut tién mat, truy van sb du,
chuyén khoan gitra c4c tai khoan trong noi bd PBVN va st dung cac dich vu khac tir hé thdng thé
va hé thdng chap nhan thé caa PBVN va/hoic hé thdng cé két ndi véi hé théng thé caa PBVN dudi
hinh thirc két ndi truc tiép hoic két ndi gian tiép théng qua mot hodc mét sé td chire trung gian./The
card can be utilized to make payment for legal goods, services, cash withdrawal, balance inquiry,
fund transfer between PBVN accounts and other services relevant to Card system, POS of PBVN
and/or other system connected with Card system of PBVN directly or indirectly by one or more
intermediaries.

Diéu 5/Article 5. Tir chdi thanh toan Thé/Refusal cases

Thé bi tir chdi trong cac truong hop sau:/The card is refused in the following cases:

1. Thé gia hoic c6 lién quan dén giao dich gia mao;/Fake card or card relating to falsified
transaction;

2. Thé da duoc Chu thé thdng bao bi mat cap, that lac;/Card is reported lost, misplaced by
cardholder;

3. Thé hét han st dung:/Expired card:;
4, Thé bi khéa;/Blocked card;

5. Thé duoc st dung dé thyc hién cac giao dich bi cAm theo quy dinh caia Phap luat;/Card is
utilized for prohibited transaction as stipulated by law;

6. S6 du cho phép khong du chi tra khoan thanh toan, rdt tién;/The available balance is
insufficient for the payment, cash withdrawal;

7. Chu thé khong thanh toan day du céc chi phi, cac khoan thau chi, 1i, phi dugc niém yét tai
quay giao dich hoic cong bé cong khai trén website cua PBVN;/Non performance of
overdraft, fees and charges quoted at the counter or officially announced in website of
PBVN;

8. C6 nghi ngd vé tinh trung thuc, muc dich giao dich cua chu thé theo quy dinh cua phap
luat vé phong, chdng rira tién;/There are suspicions of the genuineness and transaction
purpose of the cardholder in accordance with the law on anti money laundering;

9. Cha thé vi pham quy dinh cua Ngan hang Nha Nudc Viét Nam, cac quy dinh cua PBVN,
T6 chuc thanh toan thé hodc cac thoa thuan gitta Cha thé véi PBVN./Cardholder’s
violation in regulation of SBV, PBVN, Card payment organization or agreement between
cardholder and PBVN.

*Thong bao vé viéc thé bi tir chdi thanh toan c6 hiéu luc ké tir thoi diém bén lién quan dén giao
dich thanh toén thé nhan duoc thdng bao bang vian ban hoic bang thong diép dit liéu. Sau khi bén
lién quan da nhan dwoc thdng bao ma vén thanh toén thé dé xay ra cac trudng hop thé bi lgi dung
thi Ngan hang khong chiu trach nhiém néu khong do 15i cia Ngan hang./A notification of rejection
of card payments takes effect at the time the involved party in card payment receives a written
notification or data message. In case where an involved party still processes the payment of such
card regardless of receipt of the notification resulting in the misuse of the card, PBVN shall not
take responsibility if it is not the Bank’s mistake.
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Piéu 6/Article 6. Thu giir thé/Card Revocation

Thé bi thu gitr trong nhitng truong hop sau:/The card is revoked in the following cases:

1.
2.
3.

The gia/Fake card;

Thé sir dung trai phép;/Illegal utilization of card,;

Phuc vu cong tac diéu tra, xtr Iy toi pham theo quy dinh cua phép luat;/For the purpose of
investigation in crime stipulated by law;

Cac truong hop thu gitr thé khac theo quy dinh cta phap luat;/Other cases are stipulated
by law.

Diéu 7/Article 7. Khoa thé, cham dut sit dung thé/Lock card, stop using card.

1.

Chu thé c6 thé yéu cau PBVN khoa thé, cham dut sir dung thé./Card holder can request
PBVN to block, to stop card usage.

Chu thé c6 thé yéu cau PBVN khoa thé bang cach goi dén dudng day nong ciia ngan hang
s6 1800-599-930; hoic tryuc tiép dén cac diém giao dich cia Ngan hang; hoic cac bién
phap khéac duoc quy dinh trong Huéng dan st dung dich vu Thé ghi no noi dia cia PBVN
dang tai trén trang web ctia Ngan hang./Cardholder can request PBVN to block the card
by calling the hotline of PBVN at the number 1800-599-930; or directly come to the
Business Units of the Bank or other applicable methods specified in PBVN User guide for
Domestic Debit Card published on the Bank’s website.

PBVN khoé Thé va/hoic thu hdi Thé khi Chu thé vi pham Hop déng hoac Thé lién quan
dén gian 1an, gia mao, hoic theo dé nghi cia co quan c6 tham quyén hoic theo quy dinh
cua phap luat./PBVN blocks card and/or revoke card when cardholder violates this
contract or card is discovered to be in fraud, or as requirements of competent agencies or
in accordance with the legal provision.

Piéu 8/Article 8. Bao quan thé va bao mat théng tin/Card preservation and information
security

Chu thé ¢6 trach nhiém bao quan thé, bao mat théng tin c& nhan, thdng tin Thé bang viéc thuc hién
cac cong viéc sau:/The cardholder is responsible for card confidentiality and security of individual
information by the following methods:

1.

Giir bi mat s the, thoi han hiéu luc thé, s6 PIN va cac thdng sb khac theo hudng dan cua
PBVN, khong viét s PIN Ién trén thé./To keep confidentiality of card number, expiration
date of card, PIN number and other information in accordance with regulation of PBVN,
not to write the PIN on the card.

Bao quan the, tranh nguy co thé bi danh cip, loi dung va khong dua Thé cho ngudi khac
sir dung, khong dé ngudi khac sir dung thiét bi nhan OTP/cac ma s xé&c nhan cha thé
khac./To safekeep card, prevent the risk of being stolen, not to give card to others, not to
allow others to use the OTP generated device/other cardholder identification codes.

Bao mat thong tin vé Chu thé, The, Tai khoan thé, Giao dich, ma OTP, cac ma sé xac nhan
chu thé khac, khong tiét 16 cho bat cu ai trong bat ct truong hop nao./To keep
confidentiality of information of cardholder, card, account, transaction, OTP code, other
cardholder identification codes, not to disclose to anybody in any circumstances.
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Bao quan thiét bi (vi du nhu may tinh, dién thoai, v.v...) ding dé thyc hién céc giao dich
truc tuyén bang thé khong bi ma doc xam hai, khdng truy cap nhitng trang web/dudng dan
la, khdng tai nhitng phan mém khoéng ré ngudn goc./To protect the devices (i.e computer,
cell phone, etc. ) in making online payment by Card from being attacked by virus, hacker,
not to access to the unfamiliar website/link, not to download the unclear and unsecure
softwares.

Thuc hién huéng dan sir dung va bao mat thé caa PBVN va cac thdng bao cia PBVN trong
qua trinh st dung thé./To comply with the internal guideline on user guide, card
safekeeping and information security of PBVN and notice of PBVN in utilization of card.

Piéu 9/Article 9. Xir Iy trong trwong hep mit thé hodic 1§ thong tin thé/In case of lost
card/information disclosure

1.

Khi mét thé hoac 16 thong tin thé, chu thé c6 thé yéu cau PBVN khda thé theo cac bién
phap néu tai Piéu 7. Trong trudong hop chi thé goi dién yéu cau khoa the, cha thé phai bd
sung dé nghi khoa thé theo mau caa Ngan hang va gai cho PBVN trong thoi gian 1am
viéc./In case of loss or disclosure of card information, cardholder applies the methods in
accordance with the Article 7.1f customer sends request by phone, customer is to
supplement the written request on blocking of the card as per the format of PBVN and to
send to PBVN within working hour.

Khi nhan dugc thdng bao caa chu thé, PBVN phai thuc hién ngay viéc khda thé va phdi
hop Véi cac bén lién quan dé thyc hién cac bién phap nghiép vu can thiét khac nham ngan
chan cac thiét hai ¢ thé xay ra, dong thoi thong béo lai cho chu thé. Thai han PBVN hoan
thanh viéc xir ly thdng bao nhan duoc tir chu thé khdng qua 05 ngay 1am viéc ddi véi the
c6 BIN do NHNN cip hozc 10 ngay lam viéc ddi véi thé c6 BIN do TCTQT cap ké tir ngay
nhan dugc thdng bao cua chu thé./When receiving the notice from the cardholder, PBVN
is to immediately block the card and coordinate with relevant parties to take necessary
measures to prevent the potential risk, and inform cardholder concurrently. The time for
PBVN to complete this handling procedure is 05 working days for the local debit card and
10 working days for international card since the date of receiving notice from cardholder.

PBVN chi chiu trach nhiém véi cac rui ro phat sinh ddi véi cac giao dich thé ké tir thoi
diém hoan thanh khoa thé theo yéu cau cua chu thé va chiu trach nhiém véi toan b ton
thit tai chinh phat sinh dbi véi chu thé do viéc sir dung thé sau thoi diém khoa thé ma
khéng nhan duoc théng bédo kich hoat lai thé caa chu thé./PBVN is responsible for risk
arising for transaction since the time of successfully blocking the card as required by
customer and fully responsible for the financial risk arising after the time the card is locked
without receiving any notification on activating the card of the card holder.

Piéu 10/Article 10. Tra soat, xir Iy khiéu nai trong qua trinh sir dung thé/Tracing, handling
the claim from cardholder

Khi phét hién sai s6t hodc nghi ngd c6 sai s6t vé giao dich thé, chi thé c6 quyén yéu cau PBVN
thuc hién tra soat./If there is any mistake or any doubt about card transaction, the cardholder is
entitled to send a tracing request to PBVN.

1.

Phwong thirc tiép nhan yéu ciu tra soat/Method of receiving tracing request

BOD-DDC001-0222 Page 9



Chu thé c6 thé yéu cau tra sot giao dich theo 02 hinh thirc sau day:/The cardholder can
send tracing request via 02 methods as follows:

- Pén Pon vi kinh doanh gan nhét cua PBVN hoan thanh miu don yéu cau tra soat,
khiéu nai./To come to nearest BUs of PBVN and submit the tracing request form.

- Goi dién thoai lién hé dén sé dién thoai 1800-599-930 dé yéu cau tra soat, khiéu nai
sau d6 bo sung thém gidy dé nghi tra soat, khiéu nai theo mau do PBVN cung cip
trong thoi han 03 ngay 1am viéc dé 1am can cr chinh thuc cho viéc xu 1y dé nghj tra
soat, khiéu nai cia ngan hang. Y&u cau tra soat qua dién thoai cua cha thé duoc ngan
hang ghi 4m dé dam bao xé4c thuc nhitng théng tin co ban ma cha thé da cung cap cho
ngéan hang./To call the hotline of PBVN at the number 1800-599-930 for tracing, then
to supplement a written tracing request as the format of PBVN and to send to PBVN
within 03 working days. Such written request is official evidence for handling tracing
request, complaint of PBVN. Tracing request via call centre shall be recorded by
PBVN for confirmation of information provided by cardholder.

2. Thoi han gixi yéu ciu tra soat, khiéu nai/Time frame for sending ATM card claim

Thoi gian hop Ié cho cha thé giri yéu cau tra soat, khiéu nai bang vin ban t6i da 100 ngay
ké tir ngay phat sinh giao dich./Written Domestic Debit card claim must be sent to PBVN
within maximum 100 days from date of transaction.

3. Thai gian xir ly tra soat khiéu nai va tra loi tra soat, khiéu nai cia PBVN/Time frame
for PBVN’s handling and answering Card claim.

PBVN c0 trach nhiém tiép nhan, xir Iy hoic phéi hop xur 1y ngay cac yéu cau tra soat, khiéu
nai cua khach hang. Thoi han tdi da dé xu ly tra soat, khiéu nai va tra 10i khach hang ké tir
khi nhan duoc khiéu nai cua khach hang duoc quy dinh nhu sau:/PBVN is responsible for
receiving, processing or coordinating to process cardholder’s Card claim, complaint. The
maximum time for processing and answering the claim of customer from the date of
receiving the first tracing request, complaint is regulated as follows:

- Déi voi giao dich ATM noi mang/for internal ATM transaction: téi da khong qua 05
ngay lam viéc/not exceeding 05 working days

- Déi véi giao dich ATM ngoai mang (trir cac giao dich qudc té)/for inter bank ATM
transaction (except the international transation): téi da khong qua 07 ngay lam
viéc/not exceeding 07 working days

- Dbi véi cac giao dich thé khac/for other card transaction: t6i da khong qua 45 ngay
lam viéc/not exceeding 45 working days.

4, Xir 1y két quad tra soét, khiéu nai/Handling result of Card claim

Trong thoi han téi da 05 ngay 1am viéc ké tir ngay PBVN thong béo két qua tra soét, khiéu
nai cho cha thé, PBVN s& thuc hién boi hoan cho chu thé theo thoa thuan va quy dinh cua
phap luat hién hanh dbi véi nhitng tén that phét sinh khéng do 16i ciia chii the va/hoic
khong thudc cac trudng hop bét kha khang thoa thuan tai hop déng phat hanh thé ghi no
noi dia caa PBVN./Within maximum 05 working days from the date of announcement about
result of tracing request, PBVN shall indemnify cardholder in accordance with Agreement
and prevailing regulations for the losses accrued not by mistake of the cardholder and/or
not be force majeure cases agreed on contract for issuance of Domestic Debit card.
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Trudng hop ton that phét sinh do 15i cia cac bén lién quan (T6 chic thanh toan theé, t6 chic
chuyén mach thé, Té chuc thé quéc té, don vi chip nhan thé), bén c6 13i thuc hién bdi hoan
cho PBVN theo thoa thuén gitta cac bén phu hop véi quy dinh cua phéap luat./ In case that
losses occurred by mistake of relevant parties (Card payment organisation, Circuit
transfer organisation, International card organisation, Card transferring unit), incorrect
party shall indemnify PBVN for such losses as per agreement among parties in accordance
with prevailing regulations;

Trong truong hop hét thoi han xt 1y dé nghi tra soat, khiéu nai theo thoa thuan tai Hop
ddng nay ma PBVN van chua x4c dinh duoc nguyén nhan hozc 13i tir bén nao thi trong
vong 15 ngay lam viéc tiép theo, PBVN s& thoa thuan véi cha thé vé phuong an xt ly cho
dén khi hoan thanh viéc tra soat va c6 duoc két luan cudi cling cua co quan ¢ thim quyén
phan dinh rd 16i va trach nhiém cua céac bén./In case that PBVN still cannot define the
reason upon exceeding the time limit to handle tracing request, complaint, PBVN shall
make an agreement with cardholder within 15 following working days on method of
handling until having the final decision of authorized agency which clearly defines
mistakes and responsibilities for each parties.

Trudng hop vu viéc ¢6 dau hiéu toi pham, PBVN thuc hién thong bao cho co quan nha
nuéc ¢ tham quyén theo quy dinh caa phap luat vé té tung hinh sy va bao cao Ngan hang
Nha nuéc (Vu Thanh toan, Ngan hang Nha nuéc chi nhénh tinh, thanh phé trén dia ban);
ddng thoi, thdng béo bang vin ban cho chu thé vé tinh trang xu 1y dé nghi tra soét, khiéu
nai. Viéc xir ly két qua tra soat, khiéu nai thuoc trach nhiém giai quyét cua co quan nha
nudc ¢d tham quyén. Trong truong hop co quan nha nudc co thim quyén thong bao két
qua giai quyét khéng c6 yéu tb toi pham, trong vong 15 ngay lam viéc ké tir ngay co két
luan cta co quan nha nudc ¢ tham quyén, PBVN thoa thuan vai chi thé vé phuong an xir
ly két qua tra soat, khiéu nai./If criminal signs are detected, PBVN shall notify authority
angencies in accordance with Criminal Procedure Code and report to State Bank of
Vietnam (Payment Department, Branch of the State Bank at province, city); and
simultaneously make written notice card holder about status of handling tracing request,
complaint. Processing of tracing request, complaint belongs to authority agencies. If no
criminal factor announced by authority agencies, PBVN shall reach an agreement with
cardholder on the solution of handling the tracing request, complaint within 15 working
days from the date of authority agencies’ investigation conclusion.

Truong hop PBVN, khach hang va cac bén lién quan khong théa thuan dugc va/hoac khong
ddng y véi quéa trinh xir Iy dé nghi tra soat, khiéu nai thi viéc giai quyét tranh chap s& duoc
thuc hién theo quy dinh cua phap luat./If PBVN, customer and relevant parties cannot
reach the agreement and/or do not agree with the resoltion of the trace request, complaint
then the conflict settlement will be implement in accordance with legal stipulations.

Piéu 11/Article 11. Cac trwdong hop bit kha khang/The force majeure cases

Su kién bat kha khang 1a su kién xay ra mot cach khach quan, khong thé luong trude duoc va
khong thé khic phuc dugc mic du di ap dung moi bién phap can thiét va kha ning cho phép nhu
hoa hoan, 1@ lut, dong dat, song than, chién tranh, bao loan, cdm vén, bao vay hoic cac han ché
khac cua chinh phu vé cac hoat dong lién quan dén tai khoan Ngan hang va cac su kién bat kha
khang khac./An event of force majeure is an event which occurs in an objective manner which is
not foreseen and not able to be remedied by all possible means necessary and admissible measures
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being taken such as fire, flood, earthquake, tsunami, war, riot, embargo and other force majeure

cases.

Piéu 12/Article 12. Sira d6i ndi dung diéu kién, diéu khoan/Amendment of and supplement to
the terms and conditions

1.

PBVN c6 quyén stra doi, bd sung noi dung cac Diéu kién, Biéu khoan phét hanh va sir
dung thé caa PBVN khi can thiét. PBVN sé& thong bao viéc stra doi nay trén trang Web
cua PBVN va/hoac trén cac phuong tién thong tin dai ching va/hoac giri thong bao cho
Chu thé qua mét trong cac phuong tién ma chua thé dang ky vai Ngan hang: gui buu dién,
email, dién thoai ¢4 dinh, tin nhan qua dién thoai di dong caa Chu thé 07 ngay (trir truong
hop phép luat c6 quy dinh khac) truée khi nhimg thay ddi nay cé hiéu lyc. Néu chu the
khong dong y véi cac sira doi, bo sung cac diéu kién, diéu khoan phét hanh va str dung thé
ciia PBVN, chi thé c6 quyén gai théng bao cham dat viéc sir dung thé./PBVN has the
right to make amendment and supplement to the terms and conditions of issuance and
utilization of PBVN card if necessary. PBVN will announce these changes in PBVN'’s
website and/or the mass communication media and/or directly inform cardholder via one
of the following methods which is registered with the bank: post, email, home phone, SMS
to cell phone of cardholder 07 days (except other cases stipulated by law) before the
effective time of these changes.

Viéc tiép tuc sir dung thé sau khi PBVN stra d6i, bo sung cac diéu kién, diéu khoan phat
hanh va sir dung thé PBVN c¢6 nghia 1a chu thé chap nhan hoan toan céc sira doi, bo sung
d6./The continuation of using PBVN card after the effective time of these changes means
that cardholder agree with these changes.

Nhiing van dé khong dugc quy dinh trong Diéu kién va Didu khoan nay thi cac bén thuc hién theo
quy dinh cua Phap luat hién hanh./Relevant parties are to comply with the legal provision for the
issues not stipulated in these terms and conditions.
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