Pon ding ky kiém Hop dong mé va sir dung dich vu E-Banking ciia PBVN /

PUBLIC BANK VIETNAM

Application cum contract on the opening and utilization of PBVN E-banking services

|:| Piang ky mai

New application

C4 nhan / Pong tai khoan / Individual / Joint

D Stra d6i D Chém dut

Modification Termination

Panh ddu vao 6 ph hop/ Please tick whichever is applicable

S AIF/SE hop ddNE: ...
AIF/Contract no.

THONG TIN CHU TAI KHOAN / ACCOUNT HOLDER

THONG TIN CHU TAI KHOAN / ACCOUNT HOLDER

< OO SO O RSO SO USROS

Name:
Nam N
Male Female

S6 CMND/HC/CCCD:
ID/PP No.:

Gidi tinh:
Gender:

Dia chi e-mail:
E-mail address:

LI et ettt ettt ettt eatenean

Name:
Nam
Male F emale

S6 CMND/HC/CCCD:
ID/PP No.:

Gidi tinh:
Gender:

Dia chi e-mail:
E-mail address:

THONG TIN CHU TAI KHOAN / ACCOUNT HOLDER

THONG TIN CHU TAI KHOAN / ACCOUNT HOLDER

<5 OO OO SO TOUSO RSOOSR PTRPPRPOON

Name:
Nir
Female

Nam
Male

Gidi tinh:
Gender:

S6 CMND/HC/CCCD:
ID/PP No.:

Dia chi e-mail:
E-mail address:

LI et et h ettt b ettt sntenean

Name:
Nam
Male F emale

S6 CMND/HC/CCCD:
ID/PP No.:

Gidi tinh:
Gender:

Pia chi e-mail:
E-mail address:

* P4 véi tai khoan chung, Quy khach s& duoc cp mot tén dang nhap duy nhit dé st dung dich vu

For joint account, only one user name will be granted to use the service

PANG KY PHUONG THUC NHAN MA XAC THUC (OTP) / OTP REGISTRATION METHOD

|:| Qua tin nhéin SMS véo s6 dién thoai ma toi/ching 61 dang ky sau day:/By SMS to mobile phone number registered as follows: ...............cc..ccc..cviieeeiuieeeiien,

[] Qua thiét bi bio mat Token/By Token

|:| Qua phan mém Smart-OTP — Mi x4c thyc kich hoat Smart-OTP s& duoc giri vao sb dién thoai sau day:/By Smart-OTP - Verification code for Smart OTP activation will

be sent to the following mobile phone number: .

* Luu y/Note: Dé xac thuc giao dich vuot han mire 100 tridu dong/ngay hodc tuong duong, Quy khach khong thé st dung phuong thirc tin nhén SMS hay thiét bj bao mat
Token ma bt budc phai sit dung phin mém Smart-OTP/Cannot use SMS or Token method to verify transaction exceeding daily limit of 100 million VND or equivalent, but using

Smart-OTP method is mandatory.

CAC TAI KHOAN KHONG SU DUNG DICH VU E-BANKING / ACCOUNT(S) NOT APPLICABLE FOR E-BANKING

Loai Tai khoan/Account type

S6 tai khoan/Account numb
DD

LN Others

Lo []

[ [

Dt [

[ [

R [

[ =

[ [

GOI DICH VU PANG KY / REGISTERED SERVICES PACKAGE

‘ Panh déu vao 6 phi hop / Please tick whichever is applicable

I:' Dich vu E-Banking/E-Banking service

Géi han mirc ding ky chuyén khoin cho bén thir ba/Registered limit package for third party fund transfer

(Han mic cho timg giao dich va han mirc giao dich trong ngay cho timg gbi dugc quy dinh trén Biéu phi E-banking ctia Ngan hang trong ting thoi ky/Details of limit per
transaction and limit per day for each package is stipulated as per Fees and Charges for E-banking Service from time to time)

|:| Tiéu chuin/Standard
I:' Nang cao/ Higher
I:' Ding ky tai khoan dich/Registered beneficiary account (Néu co/If any)

S6 tai khoan dich dang ky
Registered Ben Account Number

Tén nguoi hudng
Beneficiary Name

Ngan hang hudéng
Beneficiary Bank
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GOI DICH VU PANG KY / REGISTERED SERVICES PACKAGE (cont’d) Panh déu vao 6 phi hop / Please tick whichever is applicable

So tai khoan dich dang ky Tén nguoi hudng Ngan hang hudéng
Registered Ben Account Number Beneficiary Name Beneficiary Bank

I:' Khéc (xin chi 10)/Other (please Specify)): ... ... .. ..o oot ie et et e et et et et et et e e e e e

I:' Thanh toan tryc tuyén biing thé ghi ng ndi dia/E-Commerce payment
86 the ATM/ATM No. ... oottt

CAM KET CUA KHACH HANG / CUSTOMER’S COMMITMENT

T6i/Chiing t6i cam két ring nhitng thong tin trén 14 hoan toan chinh xéc./I/We hereby confirm the above information is correct.

T6i/Chiing ti ddng ¥ va chép nhan bdi hoan cho Ngan hang (NH) tai moi thoi diém moi tén thét, phi ton, khiéu nai, kién tung bao gdm ca chi phi cho phap ludt nhu thué
luét su va céc chi phi khic ma NH phai chiu lién quan dén hodc phat sinh tir viéc NH chdp nhan viéc tdi/ching t6i sit dung dich vu E-Banking ctia NH. T6i/Chiing t6i
ddng y rang trach nhiém cia t6i/chiing t6i 13 lién tuc va tiép tuc cho dén khi NH thiy thoa ddng. T6i/Ching t6i sau ddy cam két rang cho t6i thoi diém nay khong co thay
dbi gi vé thong tin tai khoan ciia toi/chung t6i mé tai NH./ I/We hereby agree and undertake to indemnify you fully and completely at all times from and against all claims
and demands, actions and proceedings, losses and expenses including legal costs as between solicitor and own client and all other liabilities of whatsoever nature or
description which may be made or taken or incurred or suffered by you in connection with or in any manner arising from your acceptance of my/our using of your E-
Banking service. I/We further agree that my/our liabilities shall be a continuing liability and shall remain in full force and effect until my/our liabilities if any is fully
discharged to your satisfaction. I/We hereby declare that there is no change to my/our information for operation of the account(s) to you.

T6i/Chiing t6i cho phép NH ghi ng tai khoan trén ciia toi/ching t6i cac loai chi phi c6 lién quan dé thuc hién dich vu PBVN E-Banking./ I/We hereby authorize you to
debit my/our above account for any fees and charges incurred from the use of the PBVN E-Banking service.

T61/Ching toi da doc, hidu 10, d(‘")ng y va tuan thu cac bidu kién va Piéu khoan st dung dich vu E-banking, dich vu SMS, Huéng dan sir dung E-banking danh cho khach
hang, ciing nhur bit ky (cac) thay dbi, bd sung ma Ngan hang c¢6 thé dua ra sau nay. Nhiing quy dinh nay dugc ding tai trén trang Web ciia ngén hang va/hodc dugc cung
chp (theo yéu ciu) cho toi/ching t6i tai thoi diém mé ding ky sir dung dich vu E-banking./I/We have read, understood, agreed to and abide by the terms and conditions of
E-banking service, SMS service, E-banking User Guide as well as any amendments to these documents which the Bank may subsequently introduce. The above regulation
is uploaded in the Bank's website and/or provided me/us (upon request) at the time of E-banking service application.

(Céc) Chu tai khoan / Account holder(s)
Ky va ghi 10 ho tén / Sign and fill in full name

Nguoi giam ho/dai dién theo phap ludt (N &u c6)/ Guardian/Legal representative (If any)
(Ky va ghi 10 ho tén, dong dau (Neéu c06)/Sign, fill in full name and seal (If any)

PHAN DANH CHO KHACH HANG / FOR THE CUSTOMER’S USE ONLY

T6i/Chiing t6i xin xac nhan da nhan Tén Dang Nhap, Mat khau sir dung va Token (néu c6). Toi/ching t6i xin xac nhan di ddi Mat khau ngay khi nhan duoc./I/We hereby
acknowledge that I/We have received Internet Banking User ID, Password and Token (if any). I/We confirm that I/We have changed password immediately upon receipt.

Ngay/Date: (dd/mm/yy) Chir ky (céc) chu tai khoan
Account holders’ signature(s)

PHAN DANH CHO NGAN HANG / FOR THE BANK’S USE ONLY

Ma KH:
Customer CIF No.: (Please check customer’s ID/PP and other details as above filled in by customer)
NGUOI CHUAN BI NGUOI KIEM TRA NGUOI PHE DUYET
PREPARED BY VERIFIED BY APPROVED BY
Ngay/Date: Ngay/Date: Ngay/Date:
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