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I. GENERAL
1. Introduction to PB engage VN application
» PB engage VN application is an online banking service provided by Public Bank

Vietnam (PBVN) to individual customers to perform financial & non-financial
transactions remotely using a mobile device

» List of functions provided:
e Financial functions:
o Inquire current account / fixed deposit account / loan account balance and transaction
history
Fund transfer: Internal fund transfer, External fund transfer, NAPAS 24/7 fast transfer
Online fixed deposit placement and withdrawal

o Bill payment: Top-up, Electric bill, water bill, air ticket, educational bill,
telecommunication bill, cable television bill etc

o QR Pay: Bill payment via QR code
e Utility functions:
Beneficiary directory management
Bill directory management

Nearest ATM/Branch/Transaction Bureau search

O O O O

Interest rate/Exchange rate inquiry
e Setting functions:

Change login password

Language setup

Fingerprint ID/Face ID setup

Default current account setup

O O O O O

Notification setting

General Safety Precautions

General precaution e  Avoid using public public WIFI to login to PB engage VN

when using PB ¢ Do not download PB engage VN on jail broken mobile devices
engage VN

PB engage VN e Do not save your password on your device

password e Change your password frequently (at least once a year)

e Do not select password that can be easily guessed

e Never disclose your password to anyone
Note: The Bank will never ask for your password

e Take all reasonable measures to ensure that your password is
always secured

PBVN/ML/BOD/02/2023 Page 3
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2. Download and Install PB engage VN application

® »

Appstore  Google Play

Step 1: Tap the Google Play Store icon on your Android (for Android operating system) or
App Store application (for iOS operating system)

Q). PB Engage VN € Cancel

Step 2: Select the search button and type “PB engage VN”

PB Engage VN
*2&®  Finance GET
* % %k kv

Step 3: Click the PB engage VN application, download and install the application. The
application’s icon will be added to your device’s Home screen upon successful installation

PBVN/ML/BOD/02/2023 Page 4




PUBLIC BEANK VIETNAM

3. Registration

afternoon!

VALUED CUSTOMER

Activate PB Engage VN service

e & & ©

Account Transfer Fixed deposit Beneficiary
list

2 = 0 R

QR Pay Bill payment Top-up Air ticket

O

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

“ i e i

Homa page

Terms & Conditions

%, 18001198

e (25 wwaw publicbank com.vn

(This Terms and Conditions is an integral part of
PBVN e-Banking Service Application cum
opening and ulilization Contract

The Internet Banking and Mobile Banking - PB
Engage VN (hereafter referred to as e-Banking
Service) allow communication and interaction
between Public Bank Vietnam and the Customer.

Before accessing the e-Banking Service and/or
using all or any of its features, the Customer
must read, understand and agree to be bound by
the Terms and Conditions herein as well as any
other terms which the Bank may prescribe. If the
Customer does not agree to accept any of the
Terms and Conditions, the Customer is advised
to immediately discontinue access and/or use of
the e-Banking Service.

The Customer’s access or use of the e-Banking
Service shall be at the Customer's own risk and
initiative, The Customer shall be respensible for
compliance of all applicable laws,

Username and Password used to log on PB Engage VN
application is the same as Internet Banking account

PB engage VN — User Guide

Activate PB Engage VN service

Please enter y Ng username

ent to your

od

e 5
90

[1]l2]|3]|4]|5]|6]

LS g S L S RS S

Confirm (9s)

Step 2

Registration Information

Please choose default ¢ nt account

0203000000001 -

Step 3

6 UBLIC BANK VIETMAM

o/

Activated successfully

Step 4

Step 5

PBVN/ML/BOD/02/2023
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Step 1: Open PB engage VN application, click << Activate PB engage VN service >>
Step 2: Read the service’s Terms & Conditions and click << Agree >>

Step 3: Enter your Internet Banking’s Username, Password and Captcha verification code
Step 4: Enter OTP sent to your registered phone number

Step 5: Select a default current account

Step 6: The application will notify successful activation. Click << Login >> to proceed to the
Login screen

PBVN/ML/BOD/02/2023 Page 6
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4. Login

a. First time login / Login on a different device

16:34

Good afternoon
. VALUED CUSTOMER

e © e 6

Account Transfar Fixed Benefieiary
deposit list
Utilities
QR Pay Bill payment Tap-up Adr ticket

SuRLE AN VIETHAM &

9 4

; vy
OWN A CAR RIGHT NOW

WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services
2 @ % [~
Teaneactinn  Search for  Intarect e th Frhanns eata
Heeme page

Deetails °

0203000000001
wemes YND

@ o & 6
Account Transfer Fized Beneficiary
deposit list

Utilities

8 = 0 =

QR Pay RBill payment Tap-up Air tieket

@i o g

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Welcome t9

Step 2

PB engage VN — User Guide

Step 3

Step 1: Click << Login >> at the Home screen

Step 2: Enter your Internet Banking Username and Password

Step 3: Enter OTP sent to your registered phone number

Step 4: The application will display the Home screen after

login successfully

4
Step 4
PBVN/ML/BOD/02/2023 Page 7
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b. Login by Face ID
Note:
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e Your device must have the Face ID function in order to use this function

e Face ID login function must be activated in the PB engage VN application
Note: Please refer to page 72 for steps to activate / deactivate Face ID login

e Login via Face ID will be applicable from the next login onwards
e Login by Face ID may not be available to some iOS device and not available for Android

device

Procedures:

16:34

. VALUED CUSTOMER

PUBLIC BANK VIETNAM

VALUED CUSTOMER
+
® © & ©6
Accoun t Transfer _Fixcd_ Benef
deposit list
Utilities
8 = 0 % ~
QR Pay Bill payment Top-up Air ticket /i
@l=vem nammmrans o oy
WITH GUR PECIAL
VEHICLE LOAN PACKAGE
.
Other Services
D @ % [
A
Step 1 Step 3
PBVN/ML/BOD/02/2023 Page 8
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16:34

Good afterncon
. VALUED CUSTOMER

0203000000001

Utilities
8 =l O =
QR Pay Bill payrment Top-up Air ticket
OWN A CAR RIGHT NOW
WITH OUR SPECIAL

VEHICLE LOAN PACKAGE

Other Services

]

Home page

Step 4

Step 1: Click << Login >> at the PB engage VN Home screen

r . N0
lj L}
Step 2: Click the Face ID icon ] to login using Face ID
The following notification will appear if Face ID login function is not activated:

Motification
Please login to the applicatlon and access 1o
FacalD Setting" function or activatian of this
feature

Clase

Step 3: Scan your Face ID when prompted

Step 4: The application will display the Home screen after successful login

Page 9
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c. Login by Fingerprint

Note:

PB engage VN — User Guide

e Your device must have the Fingerprint security function

¢ Fingerprint login function must be activated in the PB engage VN application
Note: Please refer to page 72 for steps to activate / deactivate fingerprint login

e Login via fingerprint will be applicable from the next login onwards

Procedures:

UG RARK MIETHAM &
9 L]
¥ vy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

list

3

Air ticket

“ o @
Account Transfer Fixed Beneficiary
deposit
Utilities
QR Pay Bill payrment Top-up

PUEBLIC BANK VIETMNAM

VALUED CUSTOMER

® @ % w
T
Step 1 Step 2 Step 3
PBVN/ML/BOD/02/2023 Page 10
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16:34

Good afterncon
. VALUED CUSTOMER

Current sccount
0203000000001

-----

e O @
Account Transfer Fixed
deposit

Utilities

g = 0

QR Pay Rill payment Tap-up

@rommmamnon o

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

(]

Hema page

Benaficiary
list

¥

Step 4

Step 1: Click << Login >> at the PB engage VN Home screen

Step 2: Click the fingerprint icon . to login using fingerprint

PB engage VN — User Guide

The following notification will appear if fingerprint login function is not activated:

Motification

Please login to the application and access to
"TouchlD Setting” function for activation of this

feature

Step 3: Scan your fingerprint when prompted

Step 4: The application will display the Home screen after successful login

PBVN/ML/BOD/02/2023
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5. Logout

16:03

. VALUED CUSTOMER

Current account

0209000096541

Details @

Available balance

sas YND

e o & 6

Account Transfer  Fixed deposit  Beneficiary
list
Utilities
QR Pay Bill payment Top-up Air ticket

OWN A CAR RIGHT NOW -
WITH OUR SPECIAL
VEHICLE LOAN PAGKAGE

Other Services

] R O

Home page

. VALUED CUSTOMER

e o & 0o

Account Transfer  Fixed deposit  Beneficiary
list
Utilities
88 = 0 R
QR Pay BIll payment Top-up Alr ticket

e —.nw. d"‘
OWN A CAR RIGHT NOW

WITH OUR SPEGIAL
VEHICLE LOAN PACKAGE

Other Services
D @ % =
Transaction Search for Interest rate  Exchange rate
report ATM(Branch
A a e
L LB
Heme page

Step 4

PB engage VN — User Guide

Notification

Da you want to end this login session?

Change avatar

Logout ‘ ‘ ° Q

Home page Notification Settings

Last login: 04:18:04 - 06/04/2022

Step 2 Step 3

Step 1: Click on your profile icon at the PB engage VN
homescreen

Step 2: Click << Logout >>
Step 3: Click << Agree >>

Step 4: The application displays the Home screen (before
login)

PBVN/ML/BOD/02/2023
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II. USER MANUAL
1. Account

a. View account list

This function enables you to view and query all your PBVN accounts details

168:34

. VALUED CUSTOMER

Current account
0203000000001

2 accounts

cipal balance

[ P
own 4 car miGHT NOW

VATH OUR SPECI
VEHICLE LOAN PACKAGE

Other Services

-

Home pa o

. Current account -

@ Fixed Deposit Account -
2 s

Loan Account -

Aseount Transter Fixed Benaficiary
deposit list
Utilities ‘ 1 accounts
tstanding balance
g8 = n} B
R Pay Bill payment Tap-up Air ticket

Account

1,148,059,146 VND

154,820,012 VND

669,000,000 VND

Step 1 Step 2

Step 1: Click << Account >> at PB engage VN Home screen

Step 2: The Account List will be displayed. At this screen, you can:

e C(Click to return to the Home screen
e C(Click to refresh the screen

e Click E to view Current account/Fixed deposit account/Loan account details:

Account

Account

2 acceunts

1,148,059,146 VND
0203000000001 (I et @

Availal nce 648,059,146 VND

0100000000261 [l o

52,889,040 VND

500,000,000 VND

. Current account - . Current account - .

Fixed Deposit Account -
= % =]

164,820,012 VND otal principal balance

Current account -

2 accounts

1,148,059,146 VND

Fixed Deposit Account -
2

154,820,012 VND

Loan Account -

aunts

14/06/2022 anef 669,000,000 VND
Fixed Deposit Account >
- ; ° e
otdpincleal halncs 154,820,012 VND 101,930,972 VND 2D 00D VND
16/12/2021
‘ Loan Account -
Loan Account .
nding balance 669,000,000 VND ‘ 1 accounts
standing balance 669,000,000 VND
Current Account Fixed Deposit Account Loan Account

PBVN/ML/BOD/02/2023
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b. View account detail
i. Current account

At the Current Account List At this screen, you may:

screen, you can: Account Information ° Click m to return to the
[ ] Cl]ck to COpy the 0203000000001 (| Defauit | G Home screen
account number B (50,140 VO e Tick % to set default for
: E] : the current account
e Click bd to view ®
. . . . .
lnformatlon detalls Of the Account detail Clle tO Nl the
selected Current account: Account Halde VALUED CUSTOMER hlStOI'y transaction of the
Account halding branch HA NOI BRANCH account
Current balance 648,059,146 VND * Click ‘__' to perform ﬁlnd
Available balance 648,059,146 VND
transfer
Earmarked amount 0 VND
Demand depositinterest 0.1% [ ] CliCk é tO plaCC Online
rate o . .
Fixed deposit
Currency type VND

B =) E m a e Click to perform
Transaction Fund Online Top-up Bill phone top—up

History transfer deposit r::::‘l: payment . ‘
e Click = 1o perform bill
—— payment

ii. Fixed deposit account

At the Fixed Deposit At this screen, you may:
1 1 3 Account Information .

Acc;unt List screen, click e Click =] to return to the

on to view lnformatlon 0207350000021 Home screen

detail of the selected Fixed s incinal Balincs 10,000,000 VND . @ .

DepOSi t Account: iy et 05/05/2022 e (Click to View
e transaction history
Account Helder VALUED CUSTOMER ° Clle ﬁ tO perform
Term 1-Months

withdrawal (Does not
apply for Fixed deposit

Account opening date 05{04{2022

Start date of current

deposit R account(s) opened at the
b sa%pi counter)
Currency type VND

. Adding interest to
Interest payment method

principal
Intarast at maturity 27,945 VND
Transaction Close online
History fixed

deposit

PBVN/ML/BOD/02/2023 Page 14
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iii. Loan Account

At the Loan Account List At this screen, you may:

Account Information

screen, click ° to view
information detail of the
selected Loan Account:

Account detail

Account Holder

Loan account number

Beneficiary account

number

First drawndown date

Maturity Date

Total released amount

669,000,000 VND

VALUED CUSTOMER

0606560015001

0609140000736

04/02/2015

10/01/2030

1,250,000,000 VND

e Click m to return to the
Home screen

Mormal balance 669,000,000 VND

Currency type VND
Loan interest rate 9.1%
Owerdue balance 0 VND
Status Overdue
Mext principal due date 10/02/2022
Mext interest due date 10/02/2022

c. View transaction history

Click © at the account information screen to view account transaction history:

Transaction History

0203000000001 [ Default

Available b

647,765,999 VND

All Credit amount Debit amount
Nuoc Cong ty CP Mucc sachso.. S
+ 2,000,000 VND

Close fixed deposit account

- 2,000,000 VND
Online fixed deposit placement

- 2,000,000 VND
Transfer

- 2,000,000 VND
Transfer

Note: You can inquire transaction history up to the last three (3) months

PBVN/ML/BOD/02/2023 Page 15
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2. Fund Transfer

a. Internal Fund Transfer within PBVN

This function enables you to make fund transfers to other PBVN accounts

i. To the same Account Holder

. VALUED CUSTOMER

Current account Details @)

0702140001177

able balance wxkkk \IND

e © & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 =l 0 X
QR Pay Bill payment Top-up Air ticket

Gromcmmmemerin «

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

all 2 ¥

Transfer

) (] e
Internal fund 247 NAPAS Naormal

transfer within fund transfer interbank fund
PBYN transfer

Beneficiary list

Internal fund transfer within PBVN -

0809000012080
TRAN HONG TWA

0600140000342
MMALINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HAMH TCP WND

Fast transfer Napas 247 via account number -

0129837294
NGUYEN VAN TEST
NHT

PB engage VN — User Guide

all 2 ¥

Internal fund transfer within PBVN

De

0702140001177 =

5,246,664,537 VND

Transfer to

Same account halder Different account holder

3507140000138 -
Transaction information

500,000 WD

Transfer

Continue

Step 1

all @i

Transaction confirmation

0702140001177

Debit account

Benefic 3507140000138

Beneficiary Bank Public Bank Vietnam

Beneficiary name VALUED CUSTOMER 2
Amount 500,000 VND
JAT included) Free
Transfer

all @i

Transaction authentication

Flease enter the authentication code sent to your
phona number 035*****49

BEEEEE

Step 3

il @i

PUBLIC BANK VIETNAM

Successful transaction

Your transaction has been executed

500,000 VND
Beneficiary name VALUED CUSTOMER 2
Beneficiary account 3507140000138

Beneficiary Bank Public Bank Vietnam

Transaction time 140272022
14:55:32
Content Transfer
Reference Code B5931NBJ9851140082
“ = (]
Share Savephoto  Home page

nother transaction

Step 4

PBVN/ML/BOD/02/2023
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Step 6
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Step 1: Click << Transfer >> at PB engage VN Home screen

Step 2: Click << Internal fund transfer within PBVN >>

Step 3:

Select Debit Account

Select << Same Account Holder >>

Select the beneficiary account

Enter transaction amount and transaction content

Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Click << Share >> to capture screenshot and send via Bluetooth/Zalo/etc.
Click << Save photo >> to capture and save screenshot into your device
Click << Home page >> to return to the application homepage

Click << Make another transaction >> to do another transaction

PBVN/ML/BOD/02/2023 Page 17
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ii. To another Account Holder

14:53 14:53 all 2
G € Transfer Internal fund transfer within PEVN
VALUED CUSTOMER
t
+ a2 IE
Current account Details @) o = — 0702140001177 ~
0702140001177 Internal fund 24/7 NAPAS Merrmal
transfer within fund transfer interbank fund
i
ki franster 5,246,664,537 VND
*rxxx \ND
Beneficiary list
Transfer to
*
. u é e Same account holder Different account holder
Account Transfer Fixed Beneficiary =
o B list Internal fund transfer within PEVN -
0600140000342 B
0892000012020 VALUED CUSTOMER 2
Utilities TRAN HONG TWA
0600140000342 ve benefi
a0 NIALINH
o = 0 Ey Transaction information
QR Pay Bill payment Top-up Air ticket 0200189200002
HANH TCP EUR 1,000,000 VMMND
0709003700077
O rume ERa GO PO HANH TCP Transfer
OWN A CAR RIGHT NOW
WITH OUR SPECIAL OZBBDG_DDUDDH
VEHICLE LOAN PACKAGE HAMH TCP VD Charges to be barne by remitter -
. 3 1
Fast transfer Mapas 247 via account number - :
5 Continue
Other Services
0129837294
A " £ NGUYEN VAN TEST
NH TMCF Dong &
Home page

Step 1 Step 2 Step 3

FUBLIC BANMK VIETHAM

Transaction authentication

Transaction confirmation

Dehbit account 070214000177
Please enter the authentication code sent to your
. phone number 0354=**=49
Beneficiary account 0600140000342 % ¥ |
Bank Public Bank Vietnam 1 213 J L 4(|65||6 =
2 S\ L. 3 Successful transaction
Beneficiary name VALUED CUSTOMER 2 tion has been executed
1,000,000 VND
Arno 1,000,000 VND
Fee (VAT included) Free ame VALUED CUSTOMER 2
Cost bearer Remitter
0600140000342
Content Transfer

Public Bank Vietnam

Transaction time 14/02/2022
14:58:36
Content Transfer
B5231NBJ1293770083
< = [
Share Save phote  Home page
nother tran

continte m

Step 4 Step 5 Step 6

PBVN/ML/BOD/02/2023 Page 18
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Step 1: Click << Transfer >> at PB engage VN Home screen
Step 2: Click << Internal fund transfer within PBVN >>

Step 3:

e Select Debit account
e Select << Different Account Holder >>

e C(lick g icon to select an account from Beneficiary List or enter Beneficiary’s Account
Number

e Enter Transaction Amount and Transaction Content

e Seclect Cost Bearer

Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

e Click << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
e C(Click << Save photo >> to capture and save this screenshot into your device
e C(Click << Home page >> to return to the application homepage

e C(Click << Make another transaction >> to do another transaction

PBVN/ML/BOD/02/2023 Page 19
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b. 24/7 NAPAS Fund Transfer

This function enables you to make instant fund transfers to accounts at other Vietnamese

banks

i. Via Bank Account Number

14:53
. VALUED CUSTOMER
Current t Details @)
0702140001177
alance w4exx YND

e o & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket

@ <

OWN A CAR RIGHT NOW'
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

o =] 1 4
Internal fund 24/7 NAPAS Mormal
tranzfar within fund transfer interbank fund
PBEVN transfar
Beneficiary list
Internal fund transfer within PEVN -
0609000012080

TRAN HONG TWa

0600140000342
NBALINH

0200189200002
HANH TCP EUR

0709003700077

HANH TEP

0208000000017
HANH TCP WD

Fast transfer Napas 247 via account number 2

0129837294
NGUYEN VAN TEST
NH a

PB engage VN — User Guide

24/7 NAPAS fund transfer

0702140001177 =

5,245,664,5637 VND

Transfer to

Account Number Card Number

MNH TMCP Dong A -

0129837294
VALUED CUSTOMER 2

Save beneficiary list

Transaction information

2,000,000 VND
Transfer
Charges to be borne by remitter -

Continue

Step 1

Transaction confirmation

Debit aceaunt 0702140001177
Beneficiary account 0129837294
Beneficiary name VALUED CUSTOMER 2

Beneficiary Bank NH TMCP Dong A

Armount 2,000,000 VND
Fee (VAT included) Free
Cost bearer Remitter
Content Transfer

Continue

Transaction authentication

Please enter the authentication code sent to your
phone number 035%=*+=49

DEEEE

Confirm (16s)

Step 3

FUBLIC BANK VIETNAM

\J

Successful transaction

Your transa

ion has been executed successfully

2,000,000 VND

VALUED CUSTOMER 2

Beneficiary account 0129837294

Beneficiary Bank NH TMCFP Dong A

Transaction time 14/02/2022
15:00:48
Content Transfer
Reference Code B5921TNBJBO2893008
4
- = [
Share Save phote  Home page

another transaction

Step 4

PBVN/ML/BOD/02/2023

Step 5

Step 6
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Step 1: Click << Transfer >> at PB engage VN Home screen

Step 2: Select << 24/7 NAPAS fund transfer >>

Step 3:

Select Debit Account
Select << Account Number >>
Select the Beneficiary Bank from the dropdown list

Click g icon to select an account from Beneficiary Book or enter Beneficiary’s Account
Number

Enter Transaction Amount and Transaction Content

Select Cost Bearer

Step 4: Check to ensure that all the input information are correct. Click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
Click on << Save photo >> to capture and save this screenshot into your device
Click on << Home page >> to return to the application homepage

Click on << Make another transaction >> to perform another fund transfer
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ii. Via ATM Card Number

14:53
. VALUED CUSTOMER
Current account Details @)
0702140001177
alance w4exx YND

e o & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket

@ <

OWN A CAR RIGHT NOW'
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Transfer

inernal fund 24/7 NAPAS Nermal

transfer within fund transfer interbank fund
PEVN transfer

Beneficiary list

Intermal fund transfer within PBVN

0609000012080
TRAN HOMG TWA

0800140000342
MMLINH

0200189200002

HANH TCP EUR

0709003700077

HANH TGP

0208000000017
HANH TCP YND

Fast transfer Napas 247 via account number -

0129837294
NGUYEN VAN TEST

Transfer to

Transaction infermation

Continue

PB engage VN — User Guide

24/7 NAPAS fund transfer

5,243,664,537 VND

Account Number Card Number

9704060129837294
VALUED CUSTOMER 2 2]
NH TMCP Dong A

Save beneficiary list

NGUYEN VAN NAPAS

1,000,000 WD
Transfer
Charges to be borne by remitter -

Step 1

Transaction confirmation

Debit account 0702140001177
Beneficiary card number 9704060129837294
VALUED CUSTOMER 2

NH TMCP Dong A

1,000,000 VND

Fee (VAT included) Free
Cost bearer Remitter
Content Transfer

Continue

Transaction authentication

Please enter the authentication code sent to your
phone number 035%=+*=49

BEEEEE

Transaction time 14/02/2022
15:35:29
Cont: Transfer
Reference Code B5931NBJBE60024009
2
- = A
Share Save photo Home page

Step 3

PUBLIC BANK VIETNAM

./

Successful transaction

Your transaction has been executed succ

1,000,000 VND

VALUED CUSTOMER 2
9704060129837294

NH TMCP Dong A

Step 4

PBVN/ML/BOD/02/2023
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Step 1: Click << Transfer >> at PB engage VN Home screen

Step 2: Click << 24/7 NAPAS fund transfer >>

Step 3:

Select Debit Account
Select << Card Number >>

Click g icon to select a beneficiary from Beneficiary List or enter Beneficiary’s ATM
Card Number

Enter Transaction Amount and Transaction Content

Select Cost Bearer

Step 4: Check to ensure that all the input information are correct. Click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Click << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
Click << Save photo >> to capture and save this screenshot into your device
Click << Home page >> to return to the application homepage

Click << Make another transaction >> to perform another fund transfer
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¢. Normal interbank fund transfer

PB engage VN — User Guide

This function enables you to make fund transfers to accounts at other domestic banks. After
you have successfully sent remittance order, PBVN will process to remit to Beneficiary’s

account

. VALUED CUSTOMER

Current account Details @)

0702140001177

" o— sokxxx \YND

e o & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket

@ <

OWN A CAR RIGHT NOW'
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Transfer

o e
Internal fund 24/7 NAPAS Mormal
transfer within fund transfer interbank fund
PEVN transfer
Beneficiary list
Intermal fund transfer within PBVN -
0609000012080

TRAN HOMG TWA

0800140000342
MMLINH

0200189200002

HANH TCP EUR

0709003700077

HANH TGP

0208000000017
HANH TCP YND

Fast transfer Napas 247 via account number -

0129837294
NGLUYEN VAN TEST
MH TMCP Dang A

all&

Normal interbank fund transfer

(TP VT R P

5,243,664,637 VND

Transfer to

Mgan hang The Hongkong and Shanghai -

MH The Hongkeng and Shanghai CN Ha Noi =

123456 a

VALUED CUSTOMER 2

Save beneficiary list

Transaction infermation

2,000,000 VND +
Transfer
Charges to be borne by remitter -

Step 1

Transaction confirmation

Step 2

Transaction authentication

Step 3

PUBLIE BANK VIETNAM

Debit aceaunt 0702140001177
Beneficiary account 123456
Beneficiary name VALUED CUSTOMER 2

Beneficiary Bank Mgan hang The

Hongkong and

Shanghai
Amount 2,000,000 VND
Cost bearer Remitter
Content Transfer

Continue

Please enter the authentication code sent to your
phone number 035****=49

pEEEEE

Confirm (16s)

% Y
Successful transaction

Your order has been sent to the Bank and will be
processed shortly

2,000,000 VND

¢ name VALUED CUSTOMER 2

ry account 123456

Bank Ngan hang The
Hongkong and
Shanghai

Transaction time

14f02/2022
15:16:08

Content Transfer

Reference Code B5931NBJB152060090

- sl G

Share Save phote  Home page

Make ancther transaction

Step 4

Step 5

Step 6

PBVN/ML/BOD/02/2023
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Step 1: Click << Transfer >> at PB engage VN Home screen

Step 2: Click << Normal interbank fund transfer >>

Step 3:

Select Debit Account
Select the Beneficiary Bank from the dropdown list
Select the Beneficiary Bank’s Branch from the dropdown list

Click g icon to select a beneficiary from Beneficiary Book or enter Beneficiary’s
Account Number

Enter Transaction Amount, select Currency Type and enter Transaction Content
Select Cost bearer

Step 4: Check to ensure that all the input information are correct. Click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system notifies for successful installation. At this screen, you can:

Click << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.
Click << Save photo >> to capture and save this screenshot into your device
Click << Home page >> to return to the application homepage

Click << Make another transaction >> to perform another fund transfer
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d. Beneficiary List

The beneficiary list functions enables you to save or edit beneficiary account information
which can be used for transactions such as fund transfers

i. View Beneficiary List

a0 )

o EN Beneficiary list Beneficiary Detail Close
VALUED CUSTOMER
Beneficiary account 0600140000342
rent accoun Details @ Beneficiary name VALUED CUSTOMER 2
0702140001177 Internal fund transfer within PBVN - Shart A CUSTOMER2
Shert name
QboaoNtuIZ0S0 ansh . Internal fund transfer
Fxkkk VND TRAN HONG TWA Transfer Type within PBVN
0600140000342
. a a a HMLINH
Account Transfer Fixed Beneficiary 0200189200002
deposit list HANH TCP EUR
0709003700077
Utilities HANH TEP
0208000000017
a9 = 0 px4 HANH TCP WND
QR Pay Bill payment Top-up Air ticket
Fast transfer Napas 247 via account number -
0129837294
gnunu:nmxnns,rnm % oy S
NH TMCP Deng A
OWN A CAR RIGHT Now
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE 7 S
A . i Marmal interbank fund transfer -
3588869
Other Services BUI THI ANH NAR Make transaction
BANK OF TOKYO - MITSUBISH
Home page c. 856993 o Edit
— B10V-NO ki i 1€ N —

Step 1 Step 2 Step 3

Step 1: Click << Beneficiary list >> at PB engage VN Home screen

Step 2: Click a beneficiary account to view detail

Step 3: Click << Make transaction >> to perform a transaction to the beneficiary or click <<
Edit >> to modify the beneficiary detail
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. VALUED CUSTOMER

Details @)

Current account

0702140001177

worxkk \IND

Available balance

e o e e
Account Transfer Fixed Beneficiary
deposit list

Utilities

82 = 0 R

QR Pay Bill payment Top-up Air ticket

Wy -
) U,y
OWN A CAR RIGHT NOW .
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

&
] &

Home page

Beneficiary list

Internal fund transfer within PBVN

0609000012080
TRAN HONG TWA

0600140000342
NHLINH

0200189200002

HANH TCP EUR

0709003700077
HAMH TCR

0208000000017
HANH TCP WND

Fast transfer Napas 247 via account number

0129837294
NGUYEN VAN TEST
NH TMCF Dong A

Hormal interbank fund transfer

3588869
EUI THI ANH NAK
BANK OF TOKYD - MITSUBISHI

856993

Add new beneficiary

Mormal interbank fund transfer -
Beneficiary Bank -
Account holding branch -

Beneficiary account

Add New

Step 2

Beneficiary list

Internal fund transfer within PBVN

0609000012080
TRAN HOMG TWA

0600140000342
MMLINE

0200189200002

HANH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP WND

Fast transfer Napas 247 via account number

0129837294
MGUYEN VAN TEST
NH TMCP Deng A

Marmal interbank fund transfer

123456
i it C
BADVIET Bank-NH TMCP Bdo

3588869
BUITHI AMH MAR
pank oF T

T

Step 4

PBVN/ML/BOD/02/2023

Step 5

PB engage VN — User Guide

Transfer Type Close

Internal fund transfer within PEVMN ()
Fast transfer Mapas 247 via account number
Fast transfer Mapas 247 via card number

MNormal interbank fund transfer

Step 3
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Step 1: Click << Beneficiary list >> at PB engage VN Home screen

Step 2: Click @ icon to add a new directory
Step 3: Click on the dropdown list to select Transfer Type
Note: Beneficiary’s account number must be saved according to the transfer type (i.e., if you

want to use the beneficiary account for Normal interbank fund transfer, select Normal interbank
fund transfer)

Step 4: Enter required information required. Then click << Add New >>

Step 5: The application prompts successful creation notification
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iii. Update Beneficiary Information

14:53

. VALUED CUSTOMER

bunt Details @)

001177

Currenta
0702140

Available balance )

e o & 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
82 = 0 R
QR Pay Bill payment Top-up Air ticket

© e
, o

OWN A CAR RIGHT NOW'
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Beneficiary list

Internal fund transfer within PEVMN -

0602000012080
TRAM HONG TWA

0600140000342
HMLINH

0200189200002

HAMNH TCP EUR

0702003700077
HANH TCP

0208000000017
HAMH TCP VD

Fast transfer Napas 247 via account number -

0129837294
NGUYEN VAN TEST
NH TI

MNormal interbank fund transfer -

3588869
BUI THI ANH NAM
BANK OF TOKYQ - MITSU

PB engage VN — User Guide

Beneficiary list

MNRLINH

0200189200002
HAMNH TCP EUR

0709003700077
HANH TCP

0208000000017
HANH TCP YND

Fast transfer Mapas 247 via account number -

0129837294
MGUYEN VAN TEST
NH TMCF Dong A

MNeormal interbank fund transfer -

3588869
BUI THI ANH MAM
BANK OF TOKYO - MITSUBISHI

:- 856993
BIDY- G B TU vl Pt tridn Vi
006268933 o

Step 1

Edit beneficiary

Mormal interbank fund transfer -
BAOVIET Bank-NH TMCP Bao Viét -
MH TMCP Bao Viet Hoi so chinh -
123456

DING HE YING

JD

Beneficiary list

MNBALINH

0200189200002
HAMNH TCP EUR

0708003700077
HANH TCP

0208000000017

HANH TGP WHD

Fast transfer Napas 247 via account number -

0129837294
MGUYEN VAN TEST
NH TMCP Dong A

Normal interbank fund transfer -
123456

QS -

B

VIET Bank-rH TMCP Ba

ARAARGS

ite benefic

( 856993
BIDY-Ne 3 B Tur v Phiat tridn VN
006258933 o

Step 4

o Step S

Step 3

PBVN/ML/BOD/02/2023
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Step 1: Click << Beneficiary list >> at PB engage VN Home screen

Step 2: Search for the beneficiary you want to edit

Step 3: Swipe your finger to the left of the beneficiary and click E icon
Step 4: Edit the information and click << Update >>

Step 5: The application prompts successful updated notification
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iv. Delete a beneficiary

Other Services

Home page

Beneficiary list

Beneficiary list

BANK OF TOKYO - MITSUBISHI

c. 856993
BIDY-Maan Hang Bdu Tu vh PRl

006258933

Current sceount Details @)
0203000000001 ANMLINH ANMLINH
0200189200002 0200189200002
e VND HANH TCP EUR HANH TCP EUR
0703003700077 0703003700077
. . E n HANH TR HANH TCR
: % 0208000000017 0208000000017
Aecount Transfer u:;sgi( Bene"fsl‘clary HANH TGP VND HAMNH TGP VNG
Utilities Fast transter Napas 247 via account number Fast transter Napas 247 via account number -
0129837294 0129837294
go (=] D 23 NGUYEN YAN TEST NGUYEN YAN TEST
: HH TMO#P Dang & HH TMO#P Dang &
QR Pay Bill payment Top-up Air teket
Mormal interbank fund transfar Mormal interbank fund transfar -
» y
B rums manecagrnse 4 " oy 123456 123456
own 4 canmcurnow il -3 @ Jo @ .
WITH OUR SPECIAL ? £ ‘.t; BAOVIET Bank-hH TMCP Bao Vier BAOVIET Bank-H TMCP Bao
VEHICLE LOAN PACKAGE & J
5 3588869 3588869
e g 5= BUI THI ANH NAM

BUI THI ANH NAM
BANK OF TOKYD = MITSUBISH!

0 B56993
BIDY-Madn Hing Biu Tu vt PRAL idn W
006258933 o

Step 1

Delete beneficiary

Are you sure to delete

o Step 2

Beneficiary list

NMLINH

0200189200002
HANH TCP EUR

0709003700077
HANH TCR

0208000000017

HAMNH TGP VND

Jo
Fast transfer Mapas 247 via account number
D129837294
Cancel Relatn NGLIYEN VAN TEST
NH TMCF Daong A

Step 4

PBVN/ML/BOD/02/2023

Mormal interbank fund transfer

3588869
BUI THI ANH MNAKM

1845236199
|_£9,

;S-E
006258933
WINTER
CITI BANK

Step 5

o Step 3
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Step 1: Click << Beneficiary list >> at PB engage VN Home screen

Step 2: Search for a directory you want to delete

Step 3: Swipe your finger to the left of the directory and click ﬂ icon
Step 4: The application will prompt for confirmation. Click << Delete >> to proceed

Step 5: The application prompts successful deletion notification
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3. Online fixed deposit service

This function enables you to open and withdraw fixed deposit accounts online

a. Open online fixed deposit account

Current aceount Details @)

alance weens YND

e o e 6

Aceount Transfer Fixed Beneficiary
deposit list
Utilities
8 = 0 w
QR Pay Bill payrment Top-up Air ticket

@rommmamnon o

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

Home page

Fixed deposit

@ Open fixed deposit account

[ Close fixed deposit account

15:16

Open online fixed deposit account )

0203000000001 -

648,059,146 VND

Product Information

12 Months -
Revolving both principal and interest >
VND

2,000,000 VND

2%

2,000,000 WND

Online fixed deposit placement

have read and agreed to the
Terms and Conditions for opening a fixed

Step 1

Transaction confirmation

Step 2

Transaction authentication

Step 3

gpusuc BANK VIETNAM

Dehit aceount 0202000000001
Term 12 Months
Interest rate 72%
per annum)

Method Revolving both

principal and interest

2,000,000 VND

n date 19/01/2022

Content Online fixed
deposit placement

Continue

Please enter the authentication code sent to your
phane number DEE*****30

aleje ]l

Successful transaction

You have succ
deposi

2,000,000 VND

opened a fixed
account

Debit account 0203000000001

Deposit account 020-7-36-00-000M
Term 12 Months

Interest rate (% 72%

per annum)

Maturity Method Revolving both

principal and interest

Transaction time 19012022
08:54:02
- G (]
Share Save photo Home page

Make another tra

a

Step 4

Step 5

Step 6

PBVN/ML/BOD/02/2023
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Step 1: Click << Fixed deposit >> at PB engage VN Home screen
Step 2: Click << Open fixed deposit account >>

Step 3:
e Select Debit account

e Select Term. The Interest Rate, Currency Type, Minimum Amount corresponding to the
term selected will be automatically displayed

e Select Renewal Method

e Seclect Account for receiving interest (this field only appears if the Renewal Method is
Renew Principal)

e FEnter Transaction Amount & Transaction Content

e Tick v to confirm that you have read and agreed to the Terms and Conditions for opening
an online fixed deposit account

e C(lick << Continue >>
Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:
e C(Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.

e Click on << Save photo >> to capture and save this screenshot into your device

e Click on << Home page >> to return to the application homepage

e Click on << Make another transaction >> to perform another FD placement
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b. Close online fixed deposit account

Fixed deposit Close online fixed deposit account ]

@ Open fixed deposit account Settlement account

Current aceount Details @)

0203000000001 020736000001 -

[ Close fixed deposit account
remr YND

12-Months

2,000,000 VND

i
® [ ] > e ) 19/01/2023

Account Transfar Fixed Benaficiary
deposit list SLIEl ? 72%
144,000 VND

Utilities
0 VND
g0 = 0 %) : 2,000,000 VND
QR Pay Bill payment Tap-up Air ticket Beneficiary account
0203000000001 -
Gromemememron |

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Close fixed deposit account

Other Services

, Continue
Hems page

Step 1 Step 2 Step 3

Transaction authentication

Transaction confirmation

Time depes 0207360000011

account Please enter the authentication code sent to your

phone number 095*=***00

0203000000001 [ZJ @ [;J [?] ia @ e

Successful transaction
2,000,000 VND

sfully withdrawn your fixed

Term 12-Months ith the amount

_ 2,000,000 VND
Maturity Date 19/01/2023
Interest rate (% 7.2%p.a%pa o
per annum) Settlement account 0207360000011
Actual in st paid 0 VND Beneficiary account 0203000000001
Content Close fixed Tra 19/01/2022

deposit account 14:23:30
< il A
Share Save photo Home page
another transaction

Confirm (13s)

Step 4 Step 5 Step 6
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Step 1: Click << Fixed deposit >> at PB engage VN Home screen
Step 2: Click << Close fixed deposit account >>

Step 3:
e Select Settlement account from the dropdown list. The FD information will be displayed.

e Seclect Beneficiary account (DD account) to credit the FD amount to from the dropdown
list & enter Description

e C(lick << Continue >>
Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:
e Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.

e Click on << Save photo >> to capture and save this screenshot into your device

e C(Click on << Home page >> to return to the application homepage

e C(Click on << Make another transaction >> to perform another fixed deposit transaction
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4. Bill Payment
a. Bill Payment

PB engage VN — User Guide

This function enables you to make bill payment using the PB engage VN app

Utilities
QR Pay Bl payment Top-up Alr ticket

B 4

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

o,
® @ % =)
Transaction Search for Interest rate  Exchange rate
|'eport ATM/Branch

63

Support

f

Home page

Bill payment

Q 0 gl

Electricity bill Water bill Postpaid
telephone bill
) = o
Telephone bill Internet ADSL Cable television bill

=

= i<y 121

Airline ticket Educational bill Top-up traffic

Water bill

648,059,146 VND

Transaction information

Cong ty CP Nuoc sach so 3 HNN NS3 -

{ 210022815 ]

Step 1

Transaction confirmation

Please check the transaction information

Debit account 0203000000001
Service Water bill
Provider Cong ty CP Nuoc sach

50 3 HNN NS3
Customer code 210022815
Customer name VALUED CUSTOMER
Armount 193,147 VND

Transaction authentication

Please enter the authentication code sent to your
phene numbar 09E*=***80

EEGE8a

Step 3

g BUBLIC BANK VIETNAM

Successful transaction
You have paid the amount successfully

193,147 VND
21/01/2022
09:53:57
Service Water bill
Provider Cong ty CP Nuoc sach
so 3 HNN NS3
Customer code 210022815
Customer name VALUED CUSTOMER
Transaction code B4641UAJ1432230005
Save bill template
- el ]
Share Save phota Home page

Make another transaction

Step 4

PBVN/ML/BOD/02/2023

Step 6
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Step 1: Click << Bill payment >> at PB engage VN Home screen

Step 2: Select a payment service to make bill payment

Step 3: Select and enter payment details. Click << Continue >>

Step 4: Check to ensure that all the input information are correct. Then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:
e Tick v << Save bill template >> to save the bill information for future use

e Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.

e Click on << Save photo >> to capture and save this screenshot into your device

e Click on << Make another transaction >> to perform another payment

e C(lick on << Home page >> to return to the application homepage
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b. Bill List
This function enables you to view/add/update/delete bill payment information
i. View a bill

Bill payment

PB engage VN — User Guide

Bill list

Utilities
88 = a =
QR Pay Bill payment Top-up Air ticket

LI AR AETHAM o
e 5 Ay
OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

o
D © % %)
Transaction Search for Interest rate  Exchange rate

repart ATM{Branch
Suppart
Home page

Electricity bill Water bill Postpaid
telephone bill
) = o
Telephone bill Internet ADSL Cable television bill
4 & =1
Airline ticket Educational bill Top-up traffic

[ Eilllist

Water bill -

0

Mickey
Cong ty Co phan Cap nuoc Dong Nai - 8022070
Manthlv water bill

Cong ty CP Nuoe sach so 3 HNN NS3 | |
- 210022815

Step 1

Beneficiary Detail Close
Service Water bill
Provider Cong ty CP Nuoc sach

R 50 3 HNN NS3
Customer code 210022815

Short name Monthly water bill

Receive periodic bill

notifications ez

Edit

Step 4

Step 2

Step 3

Step 1: Click << Bill payment >> at PB engage VN Home

screen

Step 2: Click << Bill List >>

Step 3: Click on a bill to view details

Step 4: The bill information is displayed. You can:

e Click << Pay >> to make bill payment
e Click << Edit >> to update bill information

PBVN/ML/BOD/02/2023
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Bill payment

PB engage VN — User Guide

Bill list

Utilities
88 = N 4
QR Pay Bill payment Top-up Air ticket

- YRS

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

D @ % [

Transaction Search for Interest rate  Exchange rate
report ATM(Branch

63

Support

Home page

o 0 ®

Electricity bill Water bill Postpaid
telephane bill
[=] = ]

Telephone bill Internet ADSL Cable television bill

% =4 &
Airline ticket Educational bill Top-up traffic

[E) Billlist

Step 1

Mew bill template

Electricity bill -
Tong cong ty Dien luc Ha Hoi -
PD13000114772

kdonthly electricity

| Receive periodic bill notifications

Step 2

Electricity bill -

Q Monthly electricity
Torg cong Uy Dien lue Ha Moi - PO 3000114772

Step 4

Step 5

Step 3

PBVN/ML/BOD/02/2023
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Step 1: Click << Bill payment >> at PB engage VN Home screen
Step 2: Click << Bill List >>
Step 3: Click @ icon to add a new bill

Step 4: Select a bill service type from dropdown list, select a provider and enter the required
information. Tick the Receive periodic bill notifications button if you want to receive bill
notification periodically. Then click << Add New >>

Step 5: The application will prompt for successful creation. The B con will be displayed for
the bills registered to receive bill notification periodically.
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iii. Edit bill saved on bill list

Utilities
82 = | =
QR Pay Bl payment Top-up Alr ticket
[+ e !.m..,f:.:.u - .' -

OWN A CAR RIGHT NOW -
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

a,
® @ % =)
Transaction Search for Interest rate  Exchange rate
report ATM/Branch

63

Bill payment

Q 0 5]

Electricity bill Water bill Postpaid
telephone bill

= = )

Telephone bill Internet ADSL Cable television bill

= & =1

Airline ticket Educational bill Top-up traffic

PB engage VN — User Guide

=

Bill list o

water bill -
@ Mickey
Cong ty Co phan Cap nuos Dang Nai - 8022070
Monthlv water bill
O Cong ty GP Nuoc sach so 3 HNN NS3 [
210022815

Suppart
] B Billlist
Home page o
Step 1 Step 2 Step 3
Beneficiary Detail Close Edit bill template
Service Water bill Water bill
Provider Cong ty Co phan Caq
nuoc Dong Nai )
Cong ty Co phan Cap nuoc Dong Nai
Custormer code 8022070
Short name Mickey 9022070
Receive periodic bill
natifications i
Mickey

Edit

Receive periadic bill notifications

Step 4

Step 5

Update bill template

Are you sure to update your bill information?

Step 6

PBVN/ML/BOD/02/2023
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Bill list

‘Water bill -

Mickey
Ceng ty Co phan Cap nuoc Dong Nal - 9022070

0

Monthlv water bill
()  Gong iy P Nuoc sach so 3 HNN NS3 A
- 210022815

Step 7
Step 1: Click << Bill payment >> at PB engage VN Home screen
Step 2: Click << Bill List >>
Step 3: Click the bill to edit
Step 4: Click << Edit >>

Step 5:
e [Edit the bill information

e Tick the Receive periodic bill notifications button if you want to receive bill notification
periodically or untick the button if you want to stop receiving bill notification periodically

e C(Click << Update >>
Step 6: The system will prompt for confirmation. Click << Agree >> to finish.

Step 7: The system will prompt for successful update. The B icon will be displayed for the

bills registered to receive bill notification periodically
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iv. Delete a bill directory

VALUED CUSTOMER

OWN A CAR RIGHT NOW .
WITH OUR SPECIAL

VEHICLE LOAN PACKAGE

63

Support

Heme page

Utilities
82 = | =
QR Pay Bill payment Top-up Air ticket
O |

Other Services
2 @ % %]
Transaction Search for Interest rate  Exchange rate
report ATM{Branch

Bill payment

Q 0 gl

Electricity bill Water bill Postpaid
telephone bill
] = O
Telephone bill Internet ADSL Cable television bill
= & &
Airline ticket Educational bill Top-up traffic

[E Eilllist

PB engage VN — User Guide

Bill list

Water bill -
0 Mickey
Cong ty Co phan Cap nuoc Dong Mai - 93022070
Monthlv water bill
() Congty CP Nuac sach so 8 HNN NS3 [ 3

-210022815

Step 1

Bill list

‘Water bill

-210022818

Delete 1 contact

- Mickev
B O congtyCophan Cap nuoc Dong Nai i
- 9022070
Monthlv water bill
O congly GP Nuac sach so 3 HNN NS3 A

Step 4

Step 2

Delete bill template

Are you sUre you want to remoyve
1 danh ba from the bill templates

Step 5

Step 3

Water bill

O Mickey
Cong ty Co phan Gap nuoc Dong Mai - 9022070

Step 6

PBVN/ML/BOD/02/2023
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Step 1: Click << Bill payment >> at PB engage VN Home screen

Step 2: Click << Bill List >>

Step 3: Click m icon at the upper right of the screen
Step 4: Tick v to select the bill you want to delete and click << Delete >>
Step 5: The system will prompt for confirmation. Click << Delete >> to finish

Step 6: The system will display notification of successful deletion
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5. Utility service
a. QR Pay
This function enables you to make payments via scanning QR code

i. Payment by QR scanning

S Scan QR QR code payment
VALUED CUSTOMER
D unt
Utilities 0203000000001 ~
8 = D 3 647,765,999 VND
QR Pay Bill payment Top-up Air ticket

Payment information

3 Pay at SHOPO1
L -

gy
OWN A CAR RIGHT NOW e SHOPO1 OWNER
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Merchant code 0003

ABC123

Invoice nus

Other Services Arnount 100,000 VND

D @ % [

Transaction Search for Interest rate  Exchange rate
report ATM{Branch

63

Support

Home page QR code payment  Support Unit  Transaction history  Instruction Continue

Step 1 Step 2 Step 3

Transaction confirmation Transaction authentication

B rusic manc vieTnam

Please check the transaction information Please enter the authentication code sent to your
phone number 025*=***a0
.
Debit account 0203000000001 6 4 | 2 0 | 6 2
2 s SR = Successful transaction
Pay at SHOPO1 You have paid the amount successfully
Merchant name SHOPO1 OWNER 100,000 VND
Invoice number ABC123
Transaction time 26/01/2022
Amount 100,000 VND 16:48:40
: Debit account 0203000000001
Description ot
Agent name SHOPO1
Merchant name SHOPO1 OWNER
Invoice number 25982
Transaction code B4641ZAJ1758770018
Share Save photo Home page
Make another transaction
Confimies]

Step 4 Step 5 Step 6
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Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Aim your camera at the QR payment code image or click the icon ] to select a QR
payment code image

Step 3: Enter the Description and Promotion code (if any) and click << Continue >>

Step 4: Check to ensure all the payment information are correct then click << Continue >>

Step 5: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 6: The system prompts transaction successful notification. At this screen, you can:

Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc
Click on << Save photo >> to capture and save this screenshot into your device
Click << Home page >> to return to the application homepage

Click on << Make another transaction >> to perform another QR payment
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ii. QR code payment function
This function’s to display your default current account QR code. Please present this QR code

to the merchant for payment

10:28 il .
noon Scan QR QR code payment
VALUED CUSTOMER
Utilities ntaining the QR code.
& 5Ca automatically
8 = 0 e
QR Pay Bill payment Top-up Air ticket

Qe <4 g

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

DINH HA ANH

Effective time: 10:38 24/01/2022

Other Services

L @ % [~
Transaction Search for Interest rate  Exchange rate Apply discount code ta your order
repart ATM{Branch
63
Suppart
Home page Support Uit Transaction histery  Instrection
Step 1 Step 2 Step 3

Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Click on << QR code payment >>

Step 3: Your default current account QR code will be displayed. At this screen, you can also:
e Enter a promotion code given by the merchant (if any)
e Click << Save photo >> to save your QR code image
e (lick << Share >> to share your QR code image via Bluetooth, Zalo, Gmail etc.

Present this QR code to the merchant for payment.
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iii. Support Unit

Scan QR Support Unit

Utilities
Q
8 = 0 = 1 VIEN THONG HAI PHONG
QR Pay Bill payment Top-up Air ticket Loai hinh doanh nghigp: Vién thang

Website/app: https:/fhptel.com.viv

2 TAP DOAN VIEN THONG QUAN BOI

Loai hinh doanh nghigp: Vién thang
Website/app: hittp.//vietteltelecom.com.vn/

Qe <

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

3 CONG TY CP NHAT PHUONG
Loai hinh doanh nghigp: Vién thang
Other Services
D @ % %)
Transaction Search for Interest rate  Exchange rate 4 c(")NG TY TNHH THUYEN HiNH C;\P
repart ATM{Branch SAIGONTOURIST
Loai hinh deanh nghigp: Dich vy vign thang, Truyén
@ hinh
Website/app: https=//fone.sctvvn/ wwww tv24.vn Ung
dung SCTV Online
Suppart
5 BAO TUOI TRE
Loai hinh doanh nghigp: Bit bio online
“ Sg @ |E| Websitefapp: htip:/paylusitre.vnd -~
Home page OR code payment | Support Unit Instruction

Step 1 Step 2 Step 3

Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Click << Support Unit >>

Step 3: The list of merchants which accept Offline and Online QR payment will be displayed
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iv. QR transaction history

10:28

. VALUED CUSTOMER
Utilities
8 = 0
QR Pay Bill payment Top-up

Qe <

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

] @ %

Transaction Search for
report ATM{Branch

63

Support

Home page

=

Air ticket

Interest rate  Exchange rate

Move the ¢

88

QR code payment

Scan QR

ing the QR code.
matically

a ® a8

Support Unit | Trans.

PB engage VN — User Guide

QR Payment history

100,000 WND

Step 1

Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2

Step 2: Click on << Transaction History >>

Step 3

Step 3: The list of QR transactions which you previously performed will be displayed
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v. Instruction

Scan QR Instruction

The QR code is represented by a pictogram square icon to make

Utilities payment
Please scan the merchant's QR code which accept QR payment.
22 = D bt The application will automatically check the QR code
~ information (order number, amount, merchant point ...). Please
QR Pay Bill payment Tap-up Air ticket confirm the transaction on the application to proceed payment.

Qe <

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services

D @ % [

Transaction Search for Interest rate  Exchange rate
report ATM{Branch

63

Support

f : ] =)

Home page

OR code payment  Suppart Unit T

Step 1 Step 2 Step 3

Step 1: Click << QR Pay >> at PB engage VN Home screen

Step 2: Click << Instruction >>

Step 3: Steps to use the QR payment feature will be displayed
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b. Top-up
This function allows you to top-up credit for prepaid mobile phone number

10:40 10:40

Transaction confirmation

. VALUED CUSTOMER

Please check the transaction information
Utilities 0203000000001 ¥
Dehit account 0203000000001
8 = D £ A = 647,865,999 VND
QR Pay Bill payment s Al it Top-up Phone number 0967536690
Transaction information Top-up denomination 100,000 VND
PP 0067536690 (2
A Yoy
OWN A CAR RIGHT NOW i i
Pl Top-up denomination
VEMICLE LOAN PACKAGE
: 10,000 20,000 30,000
-
Other Services 50,000 200,000
@ @ ar [ 300,000 500,000
Transaction Search for Interest rate  Exchange rate
repart ATM{Branch
Suppart
h
Home page

Step 1 Step 2 Step 3

5 Ao Y
Transaction authentication PUBLIC BANK VIETNAM

Please enter the authentication code sent to your
phene number 096*=***00

.

ol|a| 2J La [z [
- — = = Successful transaction

You have successfully top-up the amount

100,000 VND
Transaction time 24/01/2022
10:55:38
Top-up Phone number 0967536690

Transaction code BA641XAJE791320007

- = @

Share Save photo Horme page

Make another

Step 4 Step 5
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Step 1: Click << Top-up >> at PB engage VN Home screen

Step 2: Select Debit Account, enter the phone number to make top-up or choose from the
directory (leave the phone number field blank if topup for yourself) and select a denomination.
Click << Continue >> to proceed

Step 3: Check to ensure that all the input information are correct. Then click << Continue >>

Step 4: Enter OTP from SMS/Smart-OTP or scan your FacelD/Fingerprint if you have
activated Transaction Authentication using FaceID/Fingerprint in the Setting Menu. Then click
<< Confirm >>

Step 5: The system prompts transaction successful notification. At this screen, you can:
e Click on << Share >> to capture this screenshot and send via Bluetooth/Zalo/etc.

e C(Click on << Save photo >> to capture and save this screenshot into your device

e C(Click on << Make another transaction >> to perform another top-up

e C(Click on << Home page >> to return to the application homepage
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6. Other services
a. Transaction Report

This function allows you to view your account activity

10:28

all® m

Transaction report Transaction report A

Transaction type

Utilities All Credit amount Debit amount
All -
Lookup account
8 = 0 = - 193,147 VND
Muoe Cong ty CP Nuoc sach so...
QR Pay Bill payrment Top-up Adr ticket 0203000000001 -
L ] + 2,000,000 VND
Close fixed deposit account ;
euuu..-uu..mmpmm “4, 18/01/2022 E 24/01/2022 E
amsﬁdmgﬂnow Report only includes transactions in PB engage WM % 5 5 - 2,000,000 VND
VEMICLE LOAN PACKAGE mobile banking application. Online fixed deposit placement
- 2,000,000 VND
Transfer
Other Services
o - 2,000,000 VND
D ® % [l Transfer
Transaction  Searchfor  Interestrate  Exchange rate
report ATM{Branch
Suppart
Home page

Step 1 Step 2 Step 3

Step 1: Click << Transaction report >> at PB engage VN Home screen

Step 2: Select a transaction type, lookup account, time period. Click << Search >>

Step 3: The report displays the list of transactions with 03 tabs — ALL/Credit amount/Debit
amount. Click on a transaction to view more detail
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b. Search for ATM/Branch
This function allows you to find the location of the nearest PBVN ATMs & Branches

VALUED CUSTOMER

Utilities
88 = a b4
QR Pay Bill payment Top-up Air ticket

R by e 7

OWN A CAR RIGHT NOW ¢ 8l
OUR SPECIAL
vxmcumm PACKAGE

Other Services

D @ % [

Transaction Search for
report ATM{Branch

Interest rate  Exchange rate

63

Support

]

17:27 ¥ il 2 W

e i

E Nearest Location - o
e
o 9 Chd Long Bién
Fa Long Bign &)
% -
e
4 e
8 %’c PHUC TAN L;WM (S
x 2
Dén Bach ME Q % 2

Sk @ KhuPhé Cé Ha N&i

a

a Bién Nagpe Sen Q T

e §

Hé Gudm (Hodn Kiém)

 snHa Npl

a
o CHUONG
DUONG DO
Q Nha Hat Lan Ha N&i
Bao Tang Phy Q
TRAN M Vigt Nam 1] o
inG Dac Q
% Bénh vié
puan oy Biénh vidr
« =] Thne . eng au & 10
a
=
Q Search

No search location

Hema page
all 2
Gk R
E Hoan Kiem, Hanoi e
Choose district Close L] = L
EEN - e
Fa Long Bign )
a Dil 2 .
Ba Dinh %, S
o
Hoan Kiem (=] %’c PHUC TAN EWM 'f;_
Dén Bach M& Q % - c

Hai Ba Trung
Dong Da
Tay Ho

Cau Giay
Thanh Xuan
Hoang Mai
Long Bien
Bac Tu Liem
Thanh Tri
Gia Lam
Dong Anh
Soc Son

Ha Dong

Son Tay

Step 4

HANG 8O Q Khu Phés C6 Ha Nai

B

@ PénNgos Son Q TR

a 6

H&Guom (Hoan Kigm)

| dn Ha N{_JI

=] CHUONG
ouONG B
Q Nha Hat Lan Ha MNai
s M Vigt Nam a ]
UNG DAO 9
= Bénh vié
FHancHu  Bénhvigr , g
& a TRING  ydng Qu €% 10
=]
=]
Q) Search

Mo search location

Step 5

Choose Province/City Clase

Hanoi

Hao Chi Minh
Hai Phang
Da Mang

Ha Giang
Cao Bang
Lai Chau
Lao Cai
Tuyen Quang
Lang Son
Bac Kan
Thai Nguyen
Yen Bai

Son La

Phu The

Vinh Phue

Step 3
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Step 1: Click << Search for ATM/Branch >> at PB engage VN Home screen

Step 2:

» PB engage VN will automatically display the nearest ATM/Branch to your location if you
enabled the Location Service on your mobile device

» Alternatively, click on the 1 icon if you want to search PBVN ATM/Branch in a desired
area

Step 3: Select a Province/City from the dropdown list
Step 4: Select a District from the dropdown list

Step 5: The application will display the Bank’s Branch/ATM according to your search criteria
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c. Interest rate inquiry

This functions allows you to inquire PBVN’s deposit interest rates

10:28

. VALUED CUSTOMER

Utilities
8 = 0 b
QR Pay Bill payment Top-up Air ticket

Other Services

D © % [
Transaction Search for Interest rate  Exchange rate
report ATMBranch
Support
Type of deposit interest rate
Time deposit & Savings deposit
“ A @ LW Demand deposit
Homs page
Step 1 Step 2 Step 3

Step 1: Click << Interest Rate >> at PB engage VN Home screen

Step 2: The system displays the current account interest rates

Step 3: Click on the dropdown list to select view interest rates of other deposit products
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This functions allows you to inquire PBVN’s foreign currency exchange rates

10:28

. VALUED CUSTOMER

Look up exchange rate

01032022

Step 1: Click << Exchange Rate >> at PB engage VN Home screen

Utilities
You can look up the exchange rates by day
8 =] | b
Buying TT Selling TT
QR Pay Bill payment Top-up Air ticket
AUD 16827
EULG BN VIETH AR
e i % CAD 18307
OWN A CAR RIGHT NOW
WITH OUR SPECIAL CHF 25204
VEMICLE LOAN PACKAGE
CNY 3672
-
1 DKK 3505
Other Services
EUR 25020
L] @ % 2
1
Transaction Search for Interest rate  Exchange rate oBE 21011
report ATM{Branch Close
HKD 7969
63 Jpy 2035
Suppart February 22 2021
MYR 5511 ;
March 23 2022
NZD 15650 24
A SEK 2470
Hisig page
SGD l 17100

Step 2: The system automatically displays the current date’s exchange rate by default

Step 3: Click the B icon to select another date to view the selected date’s exchange rate
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e. Support
i. Frequently Ask Questions

fiic0 Support
VALUED CUSTOMER
L GENERAL
e @ FaQ >
Utilities L. What is PB Engage VN?

PB Engage VN is PBVN's mobile banking app that cnables

g2 (=] a bxd 63 Contact > customers to perform banking transactions with a smart
mobile device

QR Pay Bill payment Top-up Air ticket

2. What is the difference between Maobile Banking and

Internet Banking?

Mobile Banking is a banking service designed for mobile
devices. Information displayed on mobile devices is
formarted to fit smaller sized screens

B =umos mananETam o
3 .y

OWN A CAR RIGHT NOW
WITH OUR SPECIAL

VEMICLE LOAN PACKAGE 3. Why should I use PB Engage VN?

* Login convenience: only 01 username and 01
password are required for both Internet Banking and
PB Engage VN

Experience customization: Customers can customize
to change the background image and avatar according
to preference

Uniform transaction limit: Unified online transaction
limit on Internet Banking and PB Engage VN

Other Services

D @ % [

Transaction  Searchfor  Interest rate  Exchange rate * Receive transaction natifications via OTT* anytime,
report ATMBranch : 2 :
anywhere

(%) OTT is a form of receiving notification messages

right on PB Engage VN application, as long as the

@ cusionier § device has an Internet connection

will receive informarion about changes in
Suppert curveni accoumt balances, promoiions, service offers

efe. right at the Notification section on the application
quickly, conveniently, at anytime and anywhere without
s in character length comy d to receiving
messages via traditional SMS.

(]

Home page

4, What services are available on PB Engage VN?
“ ‘ * Inquiry: Chegpayment accountigformation and “

Step 1 Step 2 Step 3

Step 1: Click << Support >> at PB engage VN Home screen

Step 2: Click << FAQ >> (Frequently Ask Questions)

Step 3: The screen will display the list of frequently asked questions relating to the usage of
PB engage VN
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ii. Contact

10:28
ernoan Support Contact
VALUED CUSTOMER
Utilities
Public Bank Vietnam Limited
8 = ] % 69 Contact >
QR Pay Bill payment Tap-up Adr ticket Head Office 1st, 10th, 11th floor, Hanoi Tung
Shing Square, 2 Ngo Quyen Street,
Ly Thai To Ward, Hoan Kiem
District, Hanoi, Vietnam
[ PSR -
OWN A CAR RIGHT NOW
WITH OUR SPECIAL Phone +84 24 39438999
VEHICLE LOAN PACKAGE +84 24 39439011
. +84 24 39439012
.
Hotline 1800599930
Other Services
Email phvn@publichank.com.vn
5] @ 74 [ Website https:/fpublichank.com.vn
Transaction  Searchfer  Interestrate  Exchange rate
report ATM/Branch Application information
6] Version 1.0.0
SikBen Update 31/10/2021
Capacity 68 MB
Language English
Hasdng phge

Step 1 Step 2

Step 1: Click << Support >> at PB engage VN Home screen

Step 2: Click << Contact >>

Step 3: The screen displays Public Bank Vietnam’s contact channels
information

Step 3

and the application
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Smart-OTP is a function to generate a One Time Password to be used when performing
transactions using PBVN’s e-banking / mobile banking platform

a. Activation

Utilities
QR Pay Bill payment Top-up Air ticket

@

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEHICLE LOAN PACKAGE

Other Services
5] @ % [~
Transaction Search for Interest rate  Exchange rate
report ATM/Branch

63

Suppert

Home pag e

Settings

@  TouchlD Setting 3
3 Language Setting >
[} Notification Setting >
& Change Password b
@ smartorp 3

e

Setlings

Smart OTP Management

Activate Smart OTP - PB engage VN

Change PIN code >

Reset PIN code >

Terms and Conditions

R, 18001198
@ www.publicbank.com.vn

(- [R——

TERMS AND CONDITIONS FOR
REGISTERING AND USING SMART
OTP VERIFICATION METHOD

Terms and conditions for registering and
using Smart OTP authentication method of
Public Bank Vietnam (hereinafter referred to as
"this Regulation") stipulates the rights and
obligations of Public Bank Vietnam Public
Limited (PBVN) and the Customer when
utilizing the Smart OTP verification method
provided by PBVN for PBVN products and
services. The Customer is deemed to have
accepted and agreed with all the contents of
this Regulation when signing on the “PBVN E-
banking Service Application cum PBVN E-
banking Service supply, utilization contract”
and “Application form cum contract for opening
and utilization of account” or confirming the
agreement electronically. This Regulation is
lanally hindina hatwesan nartiee and ic an

1 agree to the Terms and Conditions of using PBVN
Smart OTP service

Step 2

Active Smart OTP

Please enter the authentication code sent to your
phone number 096*****90

()]

Confirm (10s)

Set up Smart OTP PIN

Enter PIN

Re-enter PIN

Note:

- PIN must contain 6 characters

- Please remember the above PIN to make
transactions by Smart OTP

Step 4

Step 5

Step 6

PBVN/ML/BOD/02/2023

Page 61




@ PUBLIC BANK VIETNAM
PB engage VN — User Guide

Motification

u have successiully activated Smart OTP

Close

Step 7
Step 1: Click << Settings >> at PB engage VN Home screen

Step 2: Click << Smart OTP >>

Step 3: Swipe the Activate Smart OTP — PB engage VN button to the right
Step 4: Read, agree with the Smart-OTP’s Terms and Conditions and click << Continue >>

Step 5: Enter verification code received from your registered phone number and click <<
Continue >>

Step 6: Enter and re-enter Smart-OTP PIN for creation

Step 7: The application will prompt notification that Smart-OTP has been activated
successfully

(*) Note:
e You are required to make 01 transaction using SMS OTP before using Smart-OTP
e Once you have activated Smart-OTP on PB engage VN application, PBVN Smart-
OTP application will be deactivated. To get Smart-OTP verification code for
transactions performed via Internet Banking, please use Smart-OTP on PB engage VN
application onwards.
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Settings

Utilities
82 = | =
QR Pay Bill payment Top-up Air ticket

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEMICLE LOAN PACKAGE

Other Services

qQ
2 @ % k2
Transaction Search for Interest rate  Exchange rate
report ATM(Branch

63

Support

Home page

TouchlD Setting >
Language Setting >
Notification Setting b
Change Password >
Smart OTP >

£ o] T

Seiiings

Smart OTP Management

Activate Smart OTP - PB engage VN

Change PIN code

Reset PIN code

Home page

Step 1

Change Smart OTP PIN

Enter old PIN
Enter new PIN

Re-enter new PIN

Note:

- PIN must contain 6 characters

- Please remember the above PIN to make
transactions by Smart OTP

Step 4

PBVN/ML/BOD/02/2023
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Notification

Change PIN code successfully

Close

Step 5

Step 3
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Step 1: Click << Settings >> at PB engage VN Home screen
Step 2: Click << Smart OTP >>

Step 3: Click << Change PIN code >>

Step 4: Enter your old PIN, new PIN and re-enter the new PIN

Step 5: The application will prompt notification Smart-OTP PIN changed successfully
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. VALUED CUSTOMER

Utilities
8 = 0 =
QR Pay Bill payment Top-up Air ticket

e "

OWN A CAR RIGHT NOW * 1 I 3 i
WITH OUR SPECIAL - "3
VEMICLE LOAN PACKAGE g - & i
o
Other Services
a,
5] @ % %4
Transaction Search for Interest rate  Exchange rate

repart ATM{Branch

63

Support

Home pag &

Settings

@ TouchlD Setting >
3 Language Setting >
[) Motification Setting >
& Change Password b
@ smartore >

e M a ¥

Seiiings
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Smart OTP Management

Activate Smart OTP - PB engage VN ()
Change PIN code >
Reset PIN code >
f & o 64
Settings

Step 1

Active Smart OTP

Please enter the authentication code sent to your
phone number 096*****90

EBEEEEE

Confirm (8s)

Step 2

Set up Smart OTP PIN

Enter PIN

Re-enter PIN

Note:

- PIN must contain 6 characters

- Please remember the above PIN to make
transactions by Smart OTP

Step 4

Step 5

Step 3

Notification

You have successfully reset the Smart
OTP code

Step 6
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Step 1: Click << Settings >> at PB engage VN Home screen
Step 2: Click << Smart OTP >>
Step 3: Click << Reset PIN code >>

Step 4: Enter verification code received from your registered phone number and click <<
Continue >>

Step 5: Enter and re-enter Smart-OTP PIN for creation

Step 6: The application will prompt notification that your Smart-OTP PIN reset successfully
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d. Generate OTP code for Internet Banking
(*) Note: To use this function, please do not login PB engage VN application

i. QR code

16:34

. VALUED CUSTOMER

e © & @6

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Eill payment Top-up A ticket

[ PR
A vy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEMICLE LOAN PACKAGE

Other Services

] @ % %]
Teansartion Sparch far_Interest b Fyehanne rte
Home page

oa:a1

Get Smart OTP

Get OTP for internet banking >

Get OTP for E-commerce 3

Gut Cody

QR Code >

PB engage VN — User Guide

16:37

3 Select authentication method

Transaction code >

Step 1

Scan QR

Move the camera to the area containing the QR
code. Code scanning happens automatically

ransaction detail

Step 4

Step 2

Enter PIN

Please enter Smart OTP PIN

Forgot PIN?

Receiver_NguoiNhan VALUED CUSTOMER 2

Account_TaiKhoan 010-0-00-00-00261
Amount_SoTien 50,000,000
Currency_LoaiTien VND

Bank_NganHang Internal transaction

Continue

Step 3

Transaction authentication

Your Smart OTP verification code is shown below

EEEEEE

Validity of remaining code validation in
59 seconds

Smart OTP Management

Step 5

Step 6
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Step 1: Click << Get code >> at PB engage VN Home screen

Step 2: Click on << Get OTP for internet banking >>

Step 3: Click on << QR code >>

Step 4: Place the screen to scan the QR code on Internet Banking screen
Step 5: Enter Smart OTP PIN

Step 6: The application will display Smart-OTP verification code. Enter this code into OTP
field on Internet Banking screen to execute transaction
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ii. Transaction code

LUED CUSTOMER

e o e 6

Account Transfer Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payrment Top-up Alr tieket
B RATE METHAS
e T Yy

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEMICLE LOAN PACKAGE

Other Services
& @ % (]
Traneartinn Raarch far Irtarmet ratm  Fechanns eate
Home page

o841

Get Smart OTP
Get OTP for internet banking >
Get OTP for E-commerce >

Gt Cody

PB engage VN — User Guide

QR Code

o] )

all@

Select authentication method

Step 1

Enter PIN

Please enter Smart OTP PIN

d if nt

Enter transaction code
Enter PIN

Forgot PIN?

Step 2

& Transaction authentication

Your Smart OTP verification code is shown below

EREEAEE

Validity of remaining code validation in
58 seconds

Smart OTP Management

Step 4

Step 5

Step 3
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Step 1: Click << Get code >> at PB engage VN Home screen
Step 2: Click << Get OTP for internet banking >>
Step 3: Click << Transaction code >>

Step 4: Enter the transaction code displayed on Internet Banking screen and enter Smart-OTP
PIN

Step 5: The application will display Smart-OTP verification code. Enter this code into OTP
field on Internet Banking screen to execute transaction
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e. Get OTP for e-commerce transaction

(*) Note: To use this function, please do not login PB eng

16:34 anlll B .

O M—— EM ¥
VALUED CUSTOMER

e © & 6

Account Transfor Fixed Beneficiary
deposit list
Utilities
QR Pay Bill payment Top-up Air ticket

Bromm nmmcmmran o

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEMICLE LOAN PACKAGE

Other Services

age VN application

" 08:41 o} EEEe

all>@

16:00

Get Smart OTP &« Enter PIN

Please enter Smart OTP PIN

000000

Forgot PIN?

Get OTP for internet banking >

Get QTP for E-commerce b3

all>@

& Transaction authentication

Your Smart OTP verification code is shown below

EEEEEE

Validity of remaining code validation in
58 seconds

Smart OTP Management

® @ %l
Home page @ ; -
Gt Cod
Step 1 Step 2 Step 3

Step 4

Step 1: Click << Smart OTP >> at PB engage VN Home
screen

Step 2: Click << Get OTP for E-commerce >>
Step 3: Enter Smart-OTP PIN

Step 4: The application will display Smart-OTP verification
code. Enter this code into OTP field on e-commerce
transaction screen to execute transaction
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III. SETTINGS
1. Change password

10:28
. VALUED CUSTOMER
Utilities
82 = ] 4
QR Pay Bl payrment Top-up Alr tickat
P 4

OWN A CAR RIGHT NOW
WITH OUR SPECIAL
VEMICLE LOAN PACKAGE

0853

Settings

TouchiD Setting

Language Setting

Notification Setting

Other Services (® Change Password
5] @ % (2
Transactior S h 1 Inter ate  Exchar
et IRTM/Bnen e ST @ smanore
63
Suppart
A & 0
s e Setiings
Step 1 Step 2

Transaction authentication

J(=) (=) (=) (=)

Confirm (5s)

Step 4

Notification

Password changed successfully

Step 5

PB engage VN — User Guide

Change password

Old password
Mew password

Re-enter new password

Note:

- The new password must contain from 7 to 20
characters, including at least 1 numeric character,
1 uppercase character

- New password and re-entered new password
must be the same

Step 3

Step 1: Click Settings
icon at PB engage VN
Home screen

Step 2: Click << Change
Password >>

Step 3: Enter your current
password, new password
and re-enter the new
password

Step 4: Enter verification
code received from SMS

Step 5: The system prompts
successful password change
notification
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2. Change language

PB engage VN — User Guide

10:28 05:53
s Settings
. VALUED CUSTOMER
Utilities @ TouchlD Setting f TouchID Setting >
8 = 0 g
QR Pay Bill payment Top-up Air ticket & Language Sﬂﬂiﬂg & Languago Soﬂing )
B rum g riem
I A CAR WOHT NOW O Motification Setting 0 Notification Setting >
VEMICLE LOAN PACKAGE
Other Services (9 Change Password ® Change Password >
5] @ % [~
Tr::l::::‘rltinn A%r;)“:é:;:":\rh Interest rate  Exchange rate @ Sman OTP . s’“‘rt orp )
63
Suppart I R
Change language Close
Vietnamese
& ﬁ y ﬁ English
ome [ag e setings " J
Step 1 Step 2 Step 3

Step 1: Click Settings * icon at PB engage VN Home screen

Step 2: Select << Language Settings >>

Step 3: Select language

(*) You can also access the shortcut to change language by clicking at icon at the upper

right side of the Home screen
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10:28
. VALUED CUSTOMER
Utilities
8 = 0 =
QR Pay Bill payment Top-up Air ticket
A .

OWN A CAR RIGHT NOW )
WITH OUR SPECIAL

VEMICLE LOAN PACKAGE

.-

f'r‘ iy
. Eg4 _
Other Services
2 @ % [
Transaction Search for Interest rate  Exchange rate
repart ATM{Branch

63

Support

Home pag &

DEeE3

Settings

) FacelD Setting 5
¥ Language Setting >
[} Notification Setting >
® Change Password »
@ smartore 5

] & 0 i

Fetings

Step 1

Step 2

Setting authentication

Please enter the authenticaticn code sent to your
phone number 035% =49

BEEEEE

Confirm (16s)

PB engage VN — User Guide

FacelD Setting

Login application
Please use your face to login PB Engage VN Mobile
Banking application

Transaction authentication

Please use your face 1o verify financial transaction

Step 4

Step 5

Step 3

Set up successfully

You have successfully installed FacelD login

Close

Step 6
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Step 1: Click Settings " icon at PB engage VN home screen

Step 2: Click Face ID setting (for Face recognition) or Fingerprint setting (for fingerprint)
depending on your mobile device’s available function

Step 3: Swipe the Login Application button to the right to activate the function (or swipe left
to deactivate the function)

Step 4: Scan your Face ID / Fingerprint to proceed
Step 5: Enter OTP code sent to your registered phone number

Step 6: The system notifies successful installation
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4. Transaction authentication using Face ID/Fingerprint

09:53

10:28
noon SE“II'IgS FacelD Setting
VALUED CUSTOMER
Login application
Utilities ) FacelD Setting 3 Aol P s ol R Rl D
8 = D b Transaction authentication
QR Pay Bill payment SRR R B aidiagesinig N Flease use your face to verify financial transaction
Oy
OWN A CAR RIGHT NOW & ” O Matification sm}ng >
WITH OUR SPECIAL
VEMICLE LOAN PACKAGE
Other Services (& Change Password >
o) @ % 5
Transaction  Searchfor  Interestrate  Exchange rate
report ATM/Branch @ Smart OTP >
Suppart
<] A T s [ o) <3
e e Setiing
ngs

Step 2 Step 3

Setting authentication

Please enter the authentication code sent to your
phone number 035+****49

DEGEEE

Set up successfully

y installed FacelD
uthentication

]
ljl

(S

Face ID

Confirm (16s)

Step 4 Step 5 Step 6
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Step 1: Click Settings " icon at PB engage VN home screen

Step 2: Click Face ID setting (for Face ID) or Fingerprint setting (for fingerprint)

Step 3: Swipe the Transaction authentication button to the right to activate the function (or
swipe left to deactivate the function)

Step 4: Scan your Face ID / Fingerprint to proceed
Step 5: Enter OTP sent to your registered phone number

Step 6: The system notifies successful installation
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5. Notification setup

a. Receive notification of account balance changes on application

10:28
Good afterncon 521““!!5 £ Notification Setting
VALUED CUSTOMER
Turn on get balance alert information on G
Utilities @ TouchlD Setting b3 the app i)
8 = 0 =
View balance alert before logging in
QR Pay Bill payment Top-up Air ticket % La nguage Sett ing >
Bovee s o g
OWN A CAR RIGHT NOW ’ Q Matification Setting >
WITH OUR SPECIAL
VEMICLE LOAN PACKAGE
-
Other Services @J Change Password >
] @ % [~
Transacti Search | Interest rate  Excha 2
r‘)ll:;‘]‘;ltlnll th"u:é‘r\anﬂcrh nterest rate xchange rate @ Smart OTP )
63
Support
& ;
FHome pag e = v ?J
Step 1 Step 2 Step 3

Step 1: Click Settings * at PB engage VN home screen
Step 2: Click << Notification Setting >>

Step 3: You can customize your notification settings (balance alert information on the app is
defaulted as ON. You may turn it OFF by swiping the button to the left if you do not want
balance alert notification)
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b. View account balance changes before logging on application

10:28
ernoon Settings € Notification Setting
VALUED CUSTOMER
i Turn on get balance alert infermation on (I‘\
Utilities i  TouchlD Setting > the app ot
88 = a b
View balance alert before logging in
QR Pay Bill payrment Tap-up Ar ticket a Language Setting >
Qe o
OWN A CAR RIGHT NOW C{ Motification Setting >
WITH QUR SPECIAL
VEMICLE LOAN PACKAGE
.
Other Services [‘_3') Change Password >
5] @ % %
Transaction Search | Interest rate  Exchar i
et - IATMIBrbneny e SR @ smartotP >
Suppart
& b . o
el Setiings
Step 1 Step 2 Step 3

Step 1: Click Settings * at PB engage VN home screen
Step 2: Click << Notification Setting >>

Step 3: You can customize your notification settings (view balance change before logging in
is defaulted as OFF. You may turn it ON by swiping the button to the right if you do not want
to view balance change before logging in)
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