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1. GIOI THIEU VE DICH VU INTERNET BANKING

La dich vu Ngan hang truc tuyén duoc xay dung dua trén viéc ing dung céng nghé

théng tin va Internet, mang lai cho Khach hang giai phap Ngan hang tir xa moi ldc

Moi noi an toan, dn dinh va hiéu qua.

1.1.Tién ich cia dich vu Internet Banking — Public Bank Vietnam la gi?

- Tiét kiém duoc thoi gian, chi phi téi Ngan hang dé thuc hién viéc chuyén
tién

- Thuc hién céc giao dich qua tai khoan ma khong phai toi Ngan hang

- Mién phi chuyén khoan trong cting hé théng Public Bank Vietnam

1.2.Cac chirc nang cta dich vu Internet Banking

- Chirc nang tra ciru s6 du tai khoan

- Chirc nang tra ciru 6 phu tai khoan

- Dich vu chuyén khoan trong hé théng Public Bank Vietnam

- Dich vu chuyén khoan ngoai hé théng Public Bank Vietnam

- Tién gui ¢6 ky han online

- Tractu lich tra ng vay

- Thanh toan hoa don

- Phiéu tinh 1ai vay

- Nop thué online

1.3. Mt s6 van dé can lwu y khi sir dung dich vu E-banking

1.3.1.

1.3.2.

1.3.3.
1.34.

1.3.5.
1.3.6.

1.3.7.

Quy khéch khong dung may tinh cong cong dé truy cap, thuc hién giao
dich E-banking.

Quy khach khong nén luu lai tén dang nhap va ma khoa bi mat trén cac
trinh duyét Web.

Quy khach phai thoat khoi ung dung E-banking khi khong str dung.
Khéng sir dung cac thiét bi di dong di bi pha khoa dé tai va su dung
phan mém &ng dung E-banking, phan mém tao OTP.

Théng bao kip thoi cho PBVN khi phét hién céc giao dich bat thuong.
Thong bao ngay cho Ngan hang cac trudng hop: Mat, that lac, hu hong
thiét bi tao OTP, sb dién thoai nhan tin nhan SMS, thiét bi luu trir khoa
bao mat tao chit ky s6; bi hra dao hodc nghi ngo bi lira dao; bi tin tic
hoac nghi ngo bi tin tac tan cong.

V& mat khau caa Quy khach
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Huwéng dan si dung dich vy e-Banking ciia PBVN — Danh cho khéach hang c& nhan

1.3.8.

Quy khach phai bao vé bi mat ma khda bi mat, OTP va khong chia sé
cac thiét bj luu trix cac théng tin nay.

Quy khéach nén d6i Mat khau thuong xuyén (téi thiéu mot nim mot lan)
hozc khi bi 19, nghi bi 16 va Quy khéach khéng nén chon mot Mat khau
ma Quy khach da str dung trudc day.

Bat cir khi ndo Quy khach chon Mat khau, Quy khach luu y khong chon
mét con s& ma nhitng ngudi 6 y mudn gia danh dé truy cap Dich vy co
thé doan duoc. Vi du: Quy khach nén tranh st dung ngay sinh caa Quy
khach hoac ngay sinh cua ngudi than, hoic bat cir phan nao cua sé dién
thoai cua Quy khach.

Quy khéch can thuc hién tat ca cac budc hop li dé dam bao rang Quy
khach da bao vé Mat khau ciia minh moi ldc, moi noi c6 thé. Quy khach
khdng dugc dé 16 bat cir chi tiét nao ctia Mat khau caa minh cho bat ky
ngudi nao khac, ngay ca cho nhén vién cua chung t6i, hay nguoi dua ra
su giup d& vé ki thuat lién quan dén Dich vu.

Quy khéach khdng nén ghi chép Mat khau caa Quy khach theo mot cach
ma nguoi khac co thé dé dang nhan ra d6 1a Mat khau.

Néu Quy khach phat hién ra hay nghi ngo Mat khau hay mot phan Mat
khau da bi nguoi khac biét, quy khach phai lap tic tw minh d6i Mat khau
hoac Quy khach phai théng béo ngay lap tac véi ching toi bang céch
goi toi dudng day nong sé 1800-599-930 hoic bat ky sb dién thoai cua
Chi nhanh/PGD cua Ngan hang. Chung tdi sé tam thoi ngung viéc st
dung Dich vy cho dén khi Mat khau méi duoc thiét lap.

Bao vé chéng lai Vi rat
Quy khach phai cai dat, sir dung phan mém diét virus trén céc thiét bi ca
nhan st dung dé giao dich E-banking.

Quy khach phai thuc hién tat ca cac bién phap kha thi hop 1i dé dam bao
rang bat ki may tinh hay thiét bi khac nao ma Quy khach sir dung dé truy
cap Dich vu khdng bi x&m nhap bai virus may tinh hay céc thiét bi hoic
phan mém nhiém ma doc khac. Dich vu c6 thé dugc truy cap théng qua
Internet hay cac kénh thong tin lién lac khac ma ching t6i khong thé
kiém soat duoc. Quy khach do d6 phai dam bao rang bat ki may tinh hay
thiét bi khac ma Quy khéach sir dung dé truy cap Dich vu dugc bao vé
day du chdng lai sy xam nhap cuaa Vi rit.
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2. PANG KY SU DUNG DICH VU

Buwéc 1: Dé str dung dich vu Internet Banking, khach hang can téi mot trong cac chi nhanh cua
Public Bank Vietnam trén toan qudc. Tai ddy, khach hang nhan mau “Ping ky sir dung Ngan
hang truc tuyén”

Buéc 2: Dién ddy du cac thong tin ciing nhu lwa chon céc dich vu ma hé théng Internet Banking

cung cap. Trong qua trinh dang ky, khach hang can cung cap mot s6 cac thong tin nhu sau:

- Ho va tén khéach hang
S6 dién thoai di dong

- bia chi email

- Lya chon st dung chirc nang cua dich vy e-Banking

- Pang ky phuong phap xé&c thyuc (dang thiét bi Token, qua dich vu tin nhin SMS hay qua
phan mém Smart-OTP trén thiét bj di dong)
*Pi v6i xac thyuc bang S-OTP, vui long truy cap https://publicbank.com.vn > C4 nhan> Ngan hang
dién tir > Ngan hang truc tuyén > Céc thong tin khac > Mdu biéu, dieu kién & diéu khoan, han mirc
giao dich, huéng dan sir dung va céc tai liéu khac > C. Biéu mdu ngdn hang dién tir > Hudéng dan
cai dat, dang ki, kich hogt va sir dung phan mém Smart OTP — PBVN dé dugc huéng dan chi tiét.

- Teén truy cap vao hé théng (User name)

Khéch hang can luu y rang thong tin dién trén ban Dang ky phai dong nhat/phi hop véi théng
tin da dang ky vai Ngéan hang.

Khéch hang chi dugc ding ky 01 phuong thirc xac thuc. Néu mudn thay déi phuong thic Xac
thuc da ding ky, Khach hang can dén chi nhanh caa Public Bank Vietnam noi khach hang dang
ki dich vu lan dau tién dé dién lai mau “Ping ky sir dung Ngan hang truc tuyén”.

Buwéc 3: Sau khi dang ky xong, khach hang s& nhan dugc tén truy cap vao hé thdng Internet
Banking cua Public Bank Vietnam cling véi thiét bi sinh ma ty dong (Token) (néu khéach hang
lwa chon hinh thirc x4c thuc bang Token). Bang thai, hé thong s& giri cho khach hang mat khau
truy cap lan dau tién 1a 1 chudi ky tu ngau nhién bao gdom ca chit va sé qua sb dién thoai khach
hang da diang ky & trén. Vi ly do bao mat, khach hang can thay d6i mat khau trong vong 24h
ké tir thoi diém nhan dugc mat khau (yéu cau bét budc).
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3. PANG NHAP DICH VU E-BANKING PUBLIC BANK VIETNAM

3.1.  Doi véi khich hang ding ky xac thuc bang SMS hoic Smart-OTP

- Khach hang truy cap vao hé thdng e-Banking cia Ngan hang tai dia chi:
https://ebank.publicbank.com.vn.

- Thuc hién dién tén truy cap va mat khau da nhan dugc bang SMS (chl y phan biét chir
hoa & chir thuong)

- Nhap chudi 6 ky tu nhin thay trén man hinh nhu minh hoa bang hinh vé dudi day:

Xin vwl long dien téa truy cip, mit khéu 46 sir dyng dich vy
PBVN e-Bank

- Nhan [Pdng nhap)

- Man hinh s& hién 1&n ctra s6 yu cau khach hang thay d6i mat khau trong lan truy cap
dau tién vi ly do bao mat. Mat khau c6 d6 dai tir 7 ky tu dén 20 ky tu, trong d6 it nhat
c6 mot ky tu 1a mot chir céi viét hoa va it nhat mot ky tu 12 mot sé. Hé théng s& yéu
cau khach hang nhap mat khau méi 02 lan dé dam bao chinh xéc.

- Khach hang dang nhap lai bing mat khiau mai, dong thoi hé thong s& gui tin nhdn SMS
xé&c nhan khach hang da d6i mat khau thanh cong.

Luwu y:

= Trong qué trinh dang nhap, néu ¢ bat ky thong tin nao duoc nhap khéng chinh xac (do
dién sai tén truy cap, mat khau, chudi bao mat...), hé thong s& hién thj théng bao 13i “Ban
da nhap sai tén truy cap hodc mat khiau” hodc “Ban da nhap sai chudi bao mat”.

= Néu qua 05 lan truy cap khong thanh cong do nhap cac thdng tin n6i trén sai, vi ly do an
todn nén tén truy cap cua khach hang s& bi tam khoa. Bé dugc mé khoéa va tiép tuc st dung
dich vu, khach hang can t6i chi nhanh/PGD noi mé tai khoan cia Public Bank Vietnam dé
thuc hién cac thu tuc theo quy dinh
- *Pdi vai xéac thyuc bang S-OTP, vui long truy cap https://publicbank.com.vn > C4 nhan> Ngan hang
dién tir > Ngan hang truc tuyén > Cac thdng tin khac > Mau biéu, diéu kién & diéu khoan, han mic
giao dich, hwéng dan sir dung va céc tai liéu khac > C. Biéu mdu ngdn hang dién tir > Huéng dan
cai dat, ddang ki, kich hogt va sir dung phan mém Smart OTP — PBVN dé dugc hudng dan chi tiét.
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3.2. Poi véi Khach hang ding ky xac thue biang Token

- Khéach hang truy cap vao hé thdng e-Banking ctia Ngan hang tai dia chi:
https://ebank.publicbank.com.vn

- Thuec hién dién tén truy cap va mat khau da nhan duoc bang SMS (chd y phan biét
chir hoa & chir thuong)

- Nhap chudi 06 ky ty nhin thiy trén man hinh nhu minh hoa bang hinh v& duéi day:

Xin vui Iong dien tén truy cap, mét khau d€ sir dung dich vy
PBVN e-Bank
mé

it T
_ Tentruy cip [ dtthuyen 5
Bi khda tai khoan Mitkhiu [eessesse E ]

E OfeAsz )

Nhap kity | 0fcAs2 B

Nhap s& xc thuc tir OTP | 275896 ]

4111

Vui long s dgt hdth illa Firefox, 1€ 6+
B4t chic ning JavaScril trinh duyét(xem huéng d4n st dung).

© 2009-2016 Public Bank Viet Nam bao luu moi quyén.

Tiép tuc nhan vao nat lay ma trén thiét bi Token va nhap chudi ky tu ngau nhién
hién thi trén Token vao "Nhap ma xac thuc tir Token'. Thao tac nay la bat budc
dbi véi cac Khach hang diang ky xac thuc bang Token.

Nhan [Pdng nhap)

- Man hinh s& hién 1&n ctra s6 yéu cau Khach hang thay dbi mat khau trong lan truy
cap dau tién vi ly do bao mat. Mat khau c6 do dai tir 07 ky tu dén 20 ky tu, trong
do it nhit c6 mot ky tu 1a mot chir cai viét hoa va it nhat mot ky tu 12 mot s6. Hé
thng s& yéu cau Khach hang nhap mat khau mai 02 lan dé dam bao chinh xac.

Khéch hang dang nhap lai bang mat khau méi, dong thoi hé thong s& gii tin nhén
SMS xac nhan Khach hang da d6i mat khau thanh cong.

Lueu y doi v6i Khdch hang ding ky cd 02 phwong thirc X4c thuc:

- Trong qua trinh dang nhap, néu co bat ky thong tin nao duoc nhap khéng chinh xac
(do dién sai tén truy cap, mat khau, chudi bao mat, v.v...), hé théng s& hién thi
thong béo 15i “Ban da nhap sai tén truy cap hoic mat khau” hoic “Ban da
nhap sai chudi bao mat”.

- Néu qua 05 lan truy cap khdng thanh cong do nhap cac thdng tin néi trén sai, vi ly
do an todn nén tén truy cap cua Khach hang s& bj tam khoa. Bé duoc mo khoa va
tiép tuc sir dung dich vy, Khach hang can téi Chi nhanh/PGD noi mé tai khoan cua
Public Bank Vietnam dé thuc hién céc tha tuc theo quy dinh.
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4. SU DUNG DICH VU INTERNET BANKING
4.1.Dich vu tra ciru s6 du tai khoan

Chtre ning nay cho phép Khach hang kiém tra s du tai khoan tién giri/thanh toan hodc tai
khoan vay tai Ngan hang mot cach dé dang va tién loi.

Khéch hang nhan [Sé dur tai khodn)

Hé thong s& tu dong liét ké tat ca cac sb tai khoan tién gui/tién vay/thanh todn cua Khach
hang va sé du tuong tng cua ting tai khoan.

Trang chi | Dang ki srdung | HEtrg = Huéng

English B3 mat khau

| sb dw tai khodn 50 DU TAI KHOAN
Sé phu tai khoan Danh sich tai khoan thanh toidn

. Chuyén tién trong PBUN 56 tai khoan Teén tai khoan 56 du
020-7-00-00-92301 NGUYEN XUAN BACH (STAFF) 14,352,322-VND
mcnnyén tién ngoai PBVN

Tiét kiém onfine Danh séch tai khoan tién gii c6 ky han

- - S tai khoan Tén tai khoan 56 du Hinh thif'c md
| Lich tra no vay
020-0-99-00-00792 NGUYEN XUAN BACH (STAFF) 101,325,000-VND Tigt kiém online
Phiéu finh Iai vay
020-1-36-00-43746 NGUYEN XUAN BACH (STAFF) 230,000,000-VND Tiét kiém cé ky han

w Thanh toan online

Danh sach tai khoan tién vay
@ Nop thué Online

54 tai khoan Tén tai khoan 58 du

7 020-4-50-00-16026 NGUYEN XUAN BACH (STAFF) 230,000,000-VND
& Efeerivs
Rep
,;.‘-‘! D4,

L 2t
Enfrust’

a. Tai khoan tién giri khong ky han (DD)

- Tirdanh sach hién thi trén ctra s6 caa man hinh, Khach hang lya chon loai tai
khoan ctiia minh tai phan “Tai khoan thanh toan” bang cach nhan chuét vao
tai khoan can xem.

- Hé thong sé& dua ra cac thong tin vé tai khoan nhu sau:

34 00 th Macde 1o A Wi Tt Ahoan (hanh toks
S M 220700009000
8 phy 11 Aok
» Oowple s trong PO
_S
o, Chuyle Sla npods POV Thw Mkl himg NIV XUAN BACH (STAST)

o A A (s
m it T . NGUYER XUAN BACH (STAIV)

" VD
= L ol wo vy

Mgy g dieh trude 25/ 00/ 2008
Vo sbde I0352,302

- 7.0m)

S b e il 34,352,322
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- Dé thyc hién tra ciru s6 du ctia céc tai khoan thanh toan khéc, khach hang nhan
nat [Pong] va lap lai cac budc trén.

b. Tai khoan tién giri c6 ky han (FD)

- Tirdanh sach céc tai khoan hién thi trén cira s6 caa man hinh, Khéch hang lua
chon tai khoan can xem tai phan “Tai khoan tién gii” bang cach nhan chuot
vao tai khoan do.

- Hé thong s& dwa ra cac thong tin vé tai khoan nhu sau:

Trang chii = D3ng kisirdung | H8trg | Huéng dn sidung = Thodt

English D& mat khdu

| Sbdw thl khoan Loai tai khodn | Tai khoan tién gifi

- . 5§t khodn | 020-0-99-00-00792
S0 phu tai khoan

# Chuyén tién trong PBVN

jhImclluvén tién ngoai PBVN Ténkhichhang NGUYEN XUAN BACH (STAFF)
"I Tiét kiém online SGTK 0200990000792 Trang théi Tk Active
Sés6 EB0O02388 Trang thaiss  Normal
[ Lichtrdno vay B
Mi khich hang 0207070514 S6CMTND 001089004663
. Phieu tinh lai vay SGtigngii 101,325,000 S§du 101,325,000
yy Thanh toan onfine S§liidata 0 Slsiphiitra 0
-r- Nop thué Online SéTKthanhtodn SéEngiahan 1
Tungsy 22/03/2016 Pénngay 22/06/2016

Laisudt  5.50 %/Nam Ky han 3-Thing

s ’3
&" E-bonking Hinh thuc tra i Lii nhap gaic
5

Phuong thic giahan  Auto renew with principal and int

;..
i D,‘ny

4
¢
3
ssL/ ¢
EAbeRivt o
A

c. Taikhoan vay (LN)

Ttir danh séch céc tai khoan hién thi trén cira s6 cia man hinh, Khach hang lya chon
tai khoan can xem tai phan “Tai khoan vay” bang céch nhan chudt vao tai khoan
do.

Hé thng s& dua ra cac thong tin vé tai khoan nhur sau:

e Loai téi khoin | Tai khoan vay

56t khosn | 020-4-50-00-16026

# Chuyén tién trong PBVN

mtclluyén tién ngoai PBVN S&tiikhoan 0204500016026

'il Tiét kiém online Ténkhichhing NGUYEN XUAN BACH (STAFF)

Tai khoan thanh toan 0207000092301

| Lich tra no vay

Ponvitienté VND
. Phiéu tinh 3 vay .
| .. 4 | Trang thii  Normal
w Thanh toan online S& tién gidingan 230,000,000
ih Nop thué Online Ngay mé TK Ngay hét han Ngay gia han Ngay thanh todn Lai sudt .
@ 29/02/2016 29/08/2016 29/08/2016 29/08/2016 6.90%)/ Nam
£ 7 Téng du ng Qua han =361 ngay Qué han <181 ngay Quaé han =91 ngay
3 E 230,000,000 0 0 0
-banking Goe | ; . P - .
D tra Qué han =361 ngay Gé&c dén han Géc chua dén han
" 0 0 0 230,000,000
T
UREp '
",
A ’, Téng I3 phai tra L3i qui han Lii trén gfc qua han Li tra trudic
4 ¢ 1,146,167 0 V] [\
L ssLJS ¢ Lai .
Tane D3 tra L&i d&n han L3i tich liy Tign phat 131 qua han
il 0 0 1,146,167 0
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4.2. Tra ctru s6 phu tai khoan

Chirc ning sb phu tai khoan cho phép Khéch hang c6 thé xem lai lich sir giao dich cua tai khoan
trong mot khoang thoi gian bat ky. Dé sir dung chirc ning nay Khach hang lam theo cac budc

sau:

- Khéch hang nhin [Sé phu tai khodn]

- Chon tai khoan can tra ctru va nhan [Chi tiét ]

| %4 der 1 khosdn

- 5 pay ehi khodn

. Charpds tin Erosg PV

mﬂprhﬂﬂwn!lm!'--ﬂ

m Tie kb oaline

| Lich trd Ao vay

. P b Ui vy

s Thanh tads caline

@ B Thud Oplere

50 PHY TA KHOAN

Lol hvach Tl Mbvcsian Whaenh b Tl
S5 1l o Liga chon knal til khaodn
Wi vy Tal dsadn Elin gud

Vil by Wy

a. Tai khoan tién giri khong ky han (DD)

- Khéch hang lua chon loai tai khoan la “Tai khoan thanh toan”

- Chon sé tai khoan twong irng mudn kiém tra

- Chon khoang thoi gian mudn kiém tra (tir ngay ... &én ngay ...)

Nhan nat [Chi tiét]

Hé théng s& hién thi cac giao dich can tra ciu:

» Chupbn sbe trong POV

.
Vg, Chupda sde ngodl PV
bala

m Tt b3fen cnline
: LIEh vk o vy

Low T4 Whaden 121 khodn thanh toan
4 Wl bhodn 029-7-00 00-92301
Tir mpdy 26/03/ 2016 a Dinsghy | 29/03/2016 3
Ngdy GO I 5 GO I cmne 1 G b I 6 0w T O 1) o Bty
171

- Hé thdng cung cap chic niang cho phép Khach hang tai bang dit liéu vé may tinh
dudi dang file excel (.xls), Khach hang can c6 phan mém Microsoft Excel dé doc
duoc tap tin nay. Dé tai vé may tinh, Khach hang bim vao ndt [Tai xuéng]
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b. Tai khoan tién giri c6 ky han (FD)
- Khéach hang lua chon loai tai khoan 13 “Tai khodn tién gui”
- Chon s tai khoan tuong (g muén kiém tra
- Chon khoang thai gian muédn kiém tra (tir ngay ... &én ngay ...)

- Nhin n(t [Chi tiét]

Hé thdng sé& hién thi cac giao dich cua tai khoan tién giri can tra ctu:

50 PHY TAI KHOAN

Lowl ti Mk LAl Mol thim gi
546 e MSase )0 0 99 D0 092
10 mephy 01/02/ 2016 3 Dénagdy | 29/03) 2016 3

- Hé thdng cung cip chuc ning cho phép Khach hang tai bang dit liéu vé may tinh
duéi dang file excel (.xIs), Khach hang can phan mém Microsoft Excel dé doc duoc
file nay. Dé tai vé may tinh, Khach hang bam vao nat [Tai xuéng].

c. Taikhoan vay (LN)
- Khéch hang lya chon loai tai khoan |a “Tai khodn vay”
- Chon s tai khoan tuong (g muén kiém tra
- Chon khoang thoi gian mudn kiém tra (tir ngay ... &én ngay ...)
- Nhén nat [Chi tiét]

- Hé théng s& liét ké mot danh sach céac giao dich cua tai khoan vay nhu sau:
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b dir 1 khader 50 PHU TAI KHOAN

Low L khsodn T khadn w
i S e i kRDAR -

5 sl b D4 - D 1 6.
- Chupbe e trong PEVN

Tir mghy i 13 305 3 D gy | 3003/ 3046 - |

-
iy Ol Tk ol PEH

mrﬁlknmmiu [ mgyen | EGD | MaGD |  sfaEn | 1 0t gisa. dich

Lich ird o wey

AL MIe 2 i 33412 2
. Ehibu Ik i vy
i1

= Thash foda online

@ b hapd Conlinss

< ‘3 E-soniing

¢
[

- Hé théng cung cap chirc ning cho phép khach hang tai bang dir lidu v& may tinh
dudi dang file excel (.xIs), khach hang can phan mém Microsoft Excel dé doc duoc
file nay. Dé tai vé may tinh, khach hang bim vao nat [Tai xuéng].
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4.3 Chuyén khoan

- Dich vu Ngan hang truc tuyén PBVN cho phép khach hang c6 thé thuc hién céc giao
dich chuyén khoan tir tai khoan thanh toan téi cac tai khoan trong cuing hé thong Ngan
hang PBVN va téi céc tai khoan/thé ngoai h¢ thong Ngan hang PBVN.

- Viéc ghi ne/cd tai khoan ngoai t¢, ghi c6 tai khoan VND déi véi khach hang 1a ca
nhan ngudi nwéc Ngoai, to chire khong cw tri thuc hién theo quy dinh vé Quan ly
ngoai héi ciia Ngan hang nha nwéc Vigt Nam trong tirng thoi ky. Khach hang
thugc mét trong cac loai hinh néu trén, vui long déing ky tai khoan ghi ng/cé ngoai
té tai chi nhanh noi mé tai khoan hoic téi chi nhanh dé dwoc hwéng dan chi tiét.

- Ngoai ra, hé théng E-banking cia PBVN luu gitr thong tin cac giao dich chuyén khoan
trude d6 cuia Khach hang, dé 13y lai cac thong tin nay khi thuc hién Iénh chuyén khoan
khéc (trong hay ngoai hé théng PBVN), Khéch hang chon tinh ning “Chon lénh tir
mau” tir giao dién cua Lénh chuyén tién.

a. Chuyén khoan trong h¢ théng PBVN
i. Tao mét Iénh chuyén khodn
Luu y:
Khéch hang c6 thé thuc hién chuyén khoan trong cac trudng hop sau:
e Trich ng tai khoan VND, ghi c6 tai khoan VND
e Trich ng tai khoan ngoai té, ghi c6 tai khoan VND
e Trich ng tai khoan ngoai té, ghi c6 tai khoan ngoai té

Buwdéc 1: Khach hang chon “Chuyén tién trong PBVN”. Hé thong s& hién thi giao dién cua
Lénh chuyén tién

T e

hu tai khoan

Save time and money

Home or office, now banking is just a click away!

VIEW MORE >

mI Chuyén tién ngoai PBVN

Tiét kiém online

E-Banking Services

. Lich tra no vay
Phiéu tinh 1ai vay
o0 000

2 | Thanh toan online
@ Nop thué Online An toan, bao mat Nhanh chéng, don gian Chinh xac, moi lic moi noi

> Phuong phép xac thuc 2 thanh phan > Bang ky sir dung dich vu d& dang, thii tuc nhanh > K&t ndi 24/24, bat ky nai ndo c6 dich vu internet
gon.

> Théng tin durge k&t ndi trurc ti€p dén hé théng

> DY liéu trén durdng truyén dugce ma héa theo > Hé théng internet banking trién khai dudi 2 ngén e
& -banking chudin SSL dirac ching nhén bé 1 chirt quéc 18 ngi¥ 13 tiéng Anh v iéng Viét pefheng:

Verisign

> Giao dién don gian, chirc nang rd rang, phi hop > Tat ca cac giao dich déu dugc thuc hién ngay tai
ORep ! cho ca nhifng khach hang lén dau str dung dich vu thai diém khach hang sir dung dich vy.
& LA > Toan b théng tin v& khach hang déu duge ma internet banking
/ ot A A
’ s o hda va tur déng xda sau khi khach hang thodt khoi chivia B tro Khddh hang kg 3 s3na 65
mrus' 4 i 9 it J : > Théng tin tra cifu durgc thurc hién nhanh chéng, > Dich vy ho trg khich hang ludn san séng tiép
ssl.// < lich vu Pt 5 v nhan céc gdp ¥ ala khach hang.
SAvEmie

Budc 2: Tai [Tai khodn trich ne], khach hang lya chon mét trong céc s tai khoan thanh toén
ctia khach hang. Nhap chudt vao tai khoan duoc chon.
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CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

Tao méi Nhap tir file |
TAI KHOAN TRICH NO 0000-0000-0000 E|
Tén ngudi chuyén NGUYEN VAN A
58 du 6 thé sir dung 14,352,322

TAI KHOAN GHI O
56 tign
Loai tign VHD |Z|

NGi dung [Tidng Viét khéng

T OECPseT

Nhap ki tur

Hé thdng s& hién thi tén tai khoan caa khach hang va sb du kha dung cua tai khoan dén thoi
diém hién tai.

Buwéc 3: Khach hang dién cac thong tin ngudi nhan lan luot vao céc phan:

Tai khoan dich: nhap tai khoan cua nguoi dugc nhan tién

Hé thdng s& hién mic dinh tén ngudi huong

S tién can chuyén

Chon loai tién va dién noi dung chuyén tién

Tai phan [Nhdp ky tu], khach hang nhap 6 ky tu xac thuc ma hé thong hién thi trén man
hinh

Nhan [Tgo Iénh]

Budéc 4: Hé théng sé hién thi thdng tin chi tiét cua giao dich va yéu cau khach hang nhap ma
xéc thyc lénh thanh toan trude khi dong y thuc hién giao dich tity theo phuong thirc dang ky
v6i Ngén hang nhu sau:

Néu tur thiét bj Token, khach hang nhan nat tron trén thiét bi Token va nhap chudi s6 ngau
nhién hién thi trén Token vao phan “Nhdp ma xac thuc tir Token”. Nhan [Gai 1énh]

Néu tir tin nhan SMS, khach hang nhan vao [Ldy ma] dé duoc cung cip ma xéac thuc qua
tin nhan SMS. Nhap chudi sé ndy vao phan “Ma xac thec nhédn digc tie SMS”. Nhan
[Gi#i 1énh]

Néu tir phan mém Smart-OTP, khach hang mé phan mém Smart OTP d4 cai dat trén thiét
bi di dong dé lay ma xac thuc va nhap ma xac thuc vao phan “Nhdp ma xac thec tir OTP”.
Nhan [Gi#i Iénh]

*Pdi v6i xéc thuc bang S-OTP, vui long truy cap https:/publichank.com.vn > C& nhan> Ngan hang
dién tir > Ngan hang truc tuyén > Céc thdng tin khac > Mdu biéu, diéu kién & diéu khoan, han mirc
giao dich, huéng dan sir dung va cac tai liéu khac > C. Biéu mau ngdn hding dién tir > Hirong dan cai
dat, dang ki, kich hoat va sir dung phan mém Smart OTP — PBVN dé duoc huéng dan chi tiét.
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CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

Tao méi | Nhap tir file
TAI KHOAN TRICH NO' |0000.0000_00001
Tén ngui chuyén [ NGUYEN VAN A
58 dur o6 thé sir dung | 14,352,322
TAI KHOAN GHI CO | 0000-0000-00002
Tén ngudi nhan [ NeUyEN THI B
55 tien [ 200,000
Loai tign |VND
Moi dung [Tiéng Viér khdng _
oy |chuven tien
R R B IR, B T W
H3AFKcH
SRR S BN i i FTy T
Nhap ki tur | s3AFCe
Nhap ma xac thuc tir |
oTP
CHI TIET GIAO DICH
Tén ngusi chuyén NEUVEN VAN A Tén ngudi huéng NGUYEN THI B
Tén chi TK chuyén NGUYEN VAN A Tén chi TK nhin NGUYEN THI B
S& CMT 000000001 S CMT 000000002
55 TK trich ng 0000-0000-00001 S5 TK ghi cé 0000-0000-00002
S& tign chuyén 200,000-VND S& tien nhan 200,000-VND

["GUILEnh | Beng |

Budc 5: Néu khach hang dong y thuc hién giao dich chuyén khoan nay, nhan nat [OK]. Néu
muén hay bé nhan nat [Hay bé].

Quy khich cé chac chan mudn thuc hién giao dich khéng ?

| oK || Hiybé

e Hg thong s& hién thj théng b&o giao dich thanh cong, dong thoi hién thi “Bién lai
chuyén tién” véi chi tiét cia giao dich khach hang vira thuc hién. Khach hang nén luu
gitt Bién lai chuyén tién dé sir dung trong truong hop can tra soat véi Ngan hang.
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PLIBLIC BA RS WVIET RAR
"

saim Lag cHUYEN TiEN

Thas gian gisg dich FONI0LE LO:1A: 30
Bl B iy e BIFARCOTR000 Y
T gt ehurylin NGTYEN VAN A

SEMerichng === LS00

b tide 200 D00 YND

Tén ngua hadng KGUVEN THI B
6T i ca D00

Mol dung chuyen tien

Trang ihid giao dich [P r—

e Hé thdng s& dong thoi giri tin nhan SMS xé&c nhan Iénh di dwoc thyc hién thanh cong.
Dé thuc hién giao dich chuyén khoan khéc, khach hang nhan phim [Péng] sau khi thuc
hién giao dich xong.

ii. Tgo nhiéu Iénh chuyén khodn
Dé chuyén nhiéu 1énh cuing ldc, Khach hang can download mau file Excel chuyén tién theo cac
budc sau:
O phan ding nhap, Khach hang chon muc Hudng dan sir dung.

Céu héi thuéng gip | Daing ki sir dung H3 tro Hugng din sir dung

English

| | Pang nhap

Xin vui Idng dién tén truy cip, méat khiu d€ sir dung dich vu

PBVN e-Bank
Quén mat khau
—
) Tén truy cap il
Mt khiu g

Vui long tdt ché dé Tiéng Viét

= Pang ky dich vu

—_—

Nhip 56 xéc thuc tir OTP B

Bi khoa tai khoan

URED ;!

e,

i/ s Xdc thyc bdng OTP
%

4 4 44

¢
ssL)
=2veriet
AT

Khéch hang tai file excel Chuyén tién trong va dién cac thong tin vao mau file Excel

Mau file excel chuyén tign:
Chuygn tEn trong - Tai xuéng,
Chuyén tiBn ngodi - Tai xuéng.

Mol thic mac xin vui 1ong lign hé dén 8 may cla Ngédn Hang:
56 dign thoai: 84-4-39438999
S0 Fax, 84-4-394329005

Luu y:
Khéch hang cd thé thuc hién chuyén khoan trong cac truong hop sau:
e Trich ng tai khoan VND, ghi c6 tai khoan VND
e Trich ng tai khoan ngoai t¢, ghi c6 tai khoan VND
e Trich ng tai khoan ngoai t¢, ghi c6 tai khoan ngoai té
Dé thuan tién cho viéc thuc hién nhiéu 1énh chuyén tién cing mét lic tir mot tai khoan trich no,
khéch hang c thé tao cac 1énh chuyén khoan tir file Excel theo c4c budc sau:
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Budc 1: Khach hang chon nit “Chuyén tién trong PBVN”

| | 6 dw tai khoan

@ So phu tai khoan
uyen tien trong PBY

Chuyén tién ngoai PBVN

Tiét kiém onfine
| | Lich tra no vay
Phiéu tinh 13i vay

Thanh toan online

@@y NOp thué Online

Home or office, now banking is just a click away!

E-Banking Services

VIEW MORE >

[ An toan, bao mat

> Phuong phap xac thuc 2 thanh phan

> Dirliéu trén durdng truyén dugc m3 héa theo
chudn SSL duoc chimg nhan béi t8 chirc qudc t&
Verisign

> Toan bd théng tin vé khach hang déu dugc mé
hda va tur ddng x6a sau khi khach hang thoat khai
dich vu

Nhanh chéng, don gian

> Ding ky sir dung dich vu d& dang, thii tuc nhanh
gon.

»» HE théng internet banking trién khai dudi 2 ngdn
ngir I3 tiéng Anh va tiéng Viét

> Giao dién don gian, chirc néng ré rang, phu hop
cho ca nhimg khéch hang Bn dau sir dung dich vu
internet banking

> Théng tin tra alfu durge thure hién nhanh chdng,
hién thi ré rang

Chinh xac, moi lic moi noi
»» K&tndi 24/24, bat ky nai nao 6 dich vu internet

> Thong tin dirgc két ndi truc ti€p dén hé thdng
ngan hang.

»>» Tat ca cac giao dich déu duoc thuc hién ngay tai
théi diém khach hang sir dung dich vu.

» Dich vu hd trg khéch hang ludn s3n sang ti€p
nhan céc gép ¥ aia khach hang.

Buwéc 2: Hé thong sé hién thi ctra s6 thdng tin vé cac 1énh chuyén tién ciia khach hang, tiép tuc
nhan vao nat “Nhdp tir file”

T et

CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

TAL KDFOAMN TRICH MO
HA1 Puusin (Parpi

S gl e il i s

TAL OO Gl O
85 1
Log Bén

He Bureg Ty
ad,

Pl b v

NGUYEN VAN A

14, 15F, ¥

I

OCESEA T

=

—

Budc 3: Sau khi nhan nat “Nhdp tee file” hé théng hién thi giao dién chuyén tién. Khach hang
chon “Tai khodn trich ng”, nhan “Chgn tgp” dé chon file excel chira théng tin cua cac tai
khoan thu huéng, vi du: “Danh sach TK chuyen tien trong PBVN.xls”, sau d6 nhin nut “Thuc

hign”

CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

TAI KHOAN TRICH NO
Tén ngudi chuyén
Dia chi nqurai giri

S& du ¢6 thé sir dung

|0000—0000—00001

| NGUYEN VAN A

| D1 CHI

14,152,322

Ia: 100)

Chon duding dan file dién (s&

l&énh t&i da cho mét [En giao dich

File Excel c6 dinh dang nhu sau:

Chinh swra theo Memo 74/2021/BOD/Branches-TBs

Page 16
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DANH SACH CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

STT | Tii khodn nhin | Tén ngwéi hwdng \ S4 tién | Néi dung
1 |[0000-0000-00002| CONG TY A 100,000 Chuyen tien trong he thong
2 |0000-0000-00003 CONG TY B 200,000 Chuyen tien trong he thong

Lueu y: Cac truong “Tén nguwoi hueng” va “Ngi dung” khong dugc gb Tiéng Viét co dau va ki
tu dac biét. Pong thoi cot “Tén ngudi hudng” phai duge g6 chinh xac nhu tén ngudi hudng
dugc dang ky tai Ngan hang PBVN.

Buwdéc 4: Hé thong hién thi danh sach céc 1énh chuyén tién, khach hang nhap chudi ky tu xéac
thuc va M4 xéac thuc nhan duoc tir SMS/Hard-Token/Smart-OTP. Cudi ciing nhan nit [Gi
Iénh].

*Pi v6i xéc thuc bang S-OTP, vui 1ong truy cap https://publichank.com.vn > C& nhan> Ngan hang
dién tir > Ngan hang truc tuyén > Céc thdng tin khac > Mdu biéu, diéu kién & diéu khoan, han mirc
giao dich, huéng dan sir dung va cac tai liéu khac > C. Biéu mau ngdn hdang dién tir > Hirong dan cai
dat, dang ki, kich hogt va sir dung phan mém Smart OTP — PBVN dé duoc huéng dan chi tiét.

CHUYEN TIEN TRONG PUBLIC BANK VIET NAM
TAIKHOAN TRICHNG | 0000-0000-00001
Tén ngudi chuyén | NGUYEN VAN A
Dia chi nguéi giri | DIA CHI
SGdu co thesirdung | 14,152,322
STT Sd tién Tén ngu'di hirdéng Tén cha tai khoan i
1 100,000 CONGTIY A CONGTY A
2 200,000 CONGTIYB CONGTIYB
4| m | b
Téng sb tien: 300,000 Loai tién VND Téng s& giao dich: |2
Nhp ki tu |
Nhap mi xac thuc tir OTP | [Bém nittrén tken & 18y mé xdc thuc]
]

Sau khi thyc hién Iénh thanh cdng, hé thong in “Bién lai chuyén tién” ung véi céc tai khoan ¢
trén vai trang thai giao dich 1a “Thanh cong”.
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@ FLIBLIC BARE VIET MM

BIEM LAI CHUYEN TIEM

Thal glan glao dich 190372000 10-50-38
54 hidu glas dich 83384 2005550000004
Tén agudi chepin NGUYEN VAN A
Thi khads trich ng

S5 Edn 100, DO- WD

Mg cung Chuyen Sen trong he thong
£5 14 glas dich TUTOLLSA0 160800

Trasg thil giao dick Gla dich thank cdng

b. Chuyén khoan ngoai hé théng PBVN
Dich vu eBanking chuyén khoan ngoai hé théng ciaa PBVN cho phép khach hang thuc
hién céc chuc nang sau:
> Chuyén khoan ngoai hé théng téi tai khoan (khach hang c6 tai khoan tai mot

trong s6 cac NH tai Viét Nam - NH khong tham gia dich vu 24/7 cua Lién minh
thé Smartlink): 1énh chuyén tién cua Qui khach s& duoc ty dong xt 1i theo quy trinh
chuyén tién téi cac Ngan hang trong nudc.

Chuyén khoin nhanh lién ngan hang 24/7 téi tai khoan/thé (khach hang ¢4 tai
khoan/thé tai cac NH trong Lién minh thé Smartlink — danh sach cac NH tham gia
dugc cap nhat thuong xuyén tai website www.ebank.publichank.com.vn).

Gidi thiéu dich vy chuyén tien nhanh 24/7

e Dich vy chuyén tién nhanh 24/7 qua PBVN E-banking la dich vu cho phép
khéch hang str dung tai khoan truc tuyén cua minh dé chuyén tién dén tai
khoan/th¢ ctia ngudi huong tai cdc NH khac thugce lién minh thé Smartlink va
ngudi huong c6 thé ngay 1ap tic nhan dugc tién.

Bdc diém néi bdt cua dich vu:

e Giao dich dugc thuc hién moi lic, moi noi (24/7, ngay nghi, ngay Ié).

e Nguoi nhan s& nhan duoc tién ngay lap tic .

e Thao tac chuyén tién don gian, tién loi dbi vai tai khoan hoic thé ngan hang
cua nguoi nhan.

e Khdng bi phan biét phi gitra viéc chuyén tién sang ngan hang khéc trong ciing
tinh/thanh phé va khac tinh/thanh phé.

Piéu kién sir dung dich vu:

e Ngan hang ciia nguoi thy huong thudc lién minh hé théng Smartlink

e Ngay gid tri hiéu luc cua Iénh la ngay hién tai.

e Sé tién chuyén niam trong han mirc cdp phép chuyén tién nhanh caa PBVN.

Chinh sia theo Memo 74/2021/BOD/Branches-TBs Page 18


http://www.ebank.publicbank.com.vn/
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e Ddng tién giao dich 1a VND

> Giri Iénh Chuyén tién ra nwéc ngoai : Pap ting nhu cau caa khach hang Cé nhan
giri 1énh chuyén tién ra nuéc ngoai ma khong phai d¢én Ngan hang, PBVN da trién
khai Dich vu chuyén tién ra nuéc ngodi cho Khach hang Cé nhan trén Ebanking.
Khéch hang c6 thé giri va ky duyét Iénh trén Ebanking. Ngan hang s& nhan Iénh va
thuc hién 1énh chuyén tién sau khi nhan dugc ddy du cac ching tir can cung cap
theo Quy trinh hién hanh v& quan ly ngoai héi.

i.  Tao mét Iénh chuyén khoan
Budc 1: Dang nhap tai khoan Ebank, Khach hang chon nit “Chuyén tién ngoai PBVN”

Save time and money

7. Chayén tdn trong PEVN Home or office, now banking is just a click away!

m

m,crmyen tién ngodi PBYN

VIEW MORE >

Tién giri c6 ky han

Online

E-Banking Services

Phiéu tinh 13i vay

s secoe
4 Thanh toan online
@ Ngp thué Online An toan, bao mat Nhanh chéng, ddn gian Chinh xac, moi ltic moi nai
/' Kich hoat Smart OTP > Phuong phip xic thyc 2 thinh phl > Ding ky sir dung dich vu d& ding, thil tuc nhanh gon. > K& ni 24/24, bat ky nai no c6 dich vu intermet
> HE m"; internet banking trién khai dudi 2 ngdn ngi¥ 13 bing Anh > Thdng tin duuc kit ndi tnsc 68p dén hé thing ngin hang.

> D béu trén duding truyén héa theo chusn SSL dugc v tifng Vi

ching nhén bdi t5 chirc qusc té Verisign > T& c cic giao dich dBu duoe thut hién ngay tai this didm khach
> Giao dién dan gidn, chifc niing 13 ring, phi hop cho c3 nhimg hing sir dung dich vu.
khich hing fn d3u si du et bank

)"33 3 théng tin v K N:hhagdeydukmaho« va tr déog xda > Dich vu h3 trg khich hing lodn sk sing b8p nhin cic odp § cia
u khi k h ch hang thost K vu 2 g lu g bép V

> Théng tin tra ciru dugc thuc hién nhanh chéng, hién thi 1S rang khad b ang.

Buwéc 2: Tai chirc nang “Chuyén tién ngoai PBVN”
e Chon s tai khoan ghi ng.
e Chon phuong thirc nhan tién: C6 2 phuong thirc nhan tién:
o Qua sé tai khoan mudn ghi co
o Quasé thé cua tai khoan mudn ghi co
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CHUYEN TIEN NGOA! PUBLIC BANK VIETNAM

Tao méi | Tim lénh | Nhip ti file | Chon lénh tir may
TAI KHOAN TRICH NO
Tén ngudi chuyén GUYEN VAN A
S5 dur ¢6 the sr dung 77,758,974
Dia chi ngudh chuyén H
® an ngan ha
HINH THUC CHUYEN TIiEN $3ch 0gdn hing chuygn t
Chy t Y 12 C NQON
Tén ngudi huong DING HE YING
CMND/CCCO/HO/ME DN 216516181
Noiy cip 20/05/2006 3
Noi cip Ha Noi
TAI KHOAN/THE GHI CO 056106510601
Tén ngin hing huong ANZ-NH TNHH ANZ Viet Nam
Thanh phd/tinh Thanh phé Ha NGi
Tén chi nhioh NH TNHH MTV ANZ Viet Nam Hoi so
20N SRCh Ciu TRPON
NOI DUNG THANH TOAN
Ngdy gii tr 03/03/2020 32
Loai tign VND
SG tién 6,900,000
Phi chuyén tién ® Nogudi chuyén chiu © Ngudi hudng ch bén ndo bén & U
NGi dung Chuyen tien
D TINE X 6 K F A TETRX § "'_"7" o
A <YL > & B L.00 °
[ o b 76k ..)4
Nhip ki ty [b7ds28

Tiép tuc nhdp cac truong thdng tin trén man hinh. Tai muc “Danh sach ngan hang chuyén
tién 24/7”, khach hang nhip chuot dé kiém tra/xac nhan NH huong c6 tham gia hé thng
Smartlink (theo hinh thirc thé/tai khoan) truéc khi thuc hién cac budc tiép theo.
*“Luru y: Trong file Excel truong “Ngay gia tri” phai 16n hon hodc bang ngay hién tai. Bong
thoi, truong “Tén ngwoi hweng va Ngi dung” khong dugc phép nhap ky tu dac biét va tiéng

Viét c6 dau.

e Man hinh "Danh sach ngan hang chuyén tién 24/7" hién ra nhu sau:
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Tén Ngdn hang

NH TMCP An Binh

ACB-NH TMCP A Chiu

AgriBank-NH Mdng nghiép va phdt trién ndng thin
BIDV-Mgdn Hang B3u Tu va Phat trién VN
BAOWVIET Bank-NH TMCP Bao Viét

Eximbank-MH TMCP Xudt nhip khiu

NH TMCP Ban Viet

NH TMCP Ddu khi todn ciu

HDB-NH TMCP Phat tri€n TP HG chi Minh
Magan hang Hong Leong Viét Nam

INDOVIMNA Bank
NH TMCP Ki&n Long

MH TMCP Buu Bién Lién Viet

MB-NH TMCP Quan dai

MHPT nha Bing Bing Sdng Clu Long

Danh sich ngén hang tham gia hé théng chuyén tién 24/7

Tham gia thé Tham gia Tai khoan

Thé YouCard TK thanh todn VND

Thé ghinag ndi dia 365 Styles
Tai khoan thanh todn VND

Tham gia tai khoan

. I s TK thanh todn cd nhan(khdng bao
Thé ATM ndi dia BVLINK vaBVIP gBm t3i khoan lrang)

Thé ghing ndi dia,thé tra tru'dc wd danh,thé Tai khoan thanh todn WYND; Tai
d@ng thuong hiéu khoan thé quic té VND

Tai khoan thanh todn VND

Thé ghing ndi dia GPB:- Mystyle- Mai Xanh,
Vana, Bach kim, Tric - My Card: My Card
Standard. My Card Gold, My Card platinum-
Student Card

chuyén va nhin bing s&ti khoan

TK ti#n g thanh todn

TK cd nhdn VND(TK An Loi_Saving
Account; TK Vang Lai_Current
Accont)

Tai khoan thanh todn VND

Thé ghing ndi dia
Thé ATM néi dia

Thé ghing ndi dia
Tai khoan thanh todn VND

The ATM ndi dia

Thé ghing ndi dig, Thé tra tru'dc ndi dia
BankPlus Simple, Thé tra tru'dc qudc té
BankPlus MasterCard, Thé tin dung qudc t&
Visa Classic, Thé tin dung qudc té& Visa
Gold, Thé tin dung qudc t& Visa Platinum

Thé ATM ndi dia (E-cash)

TK thanh todn VND

Vi du:

= Ngan hang TMCP A Chau chi tham gia nhan tién qua thé ghi no noi dia 365 Styles
(khéng tham gia nhan tién qua TK) — Khach hang c6 thé chuyén tién nhanh lién
ngan hang 24/7 qua loai thé ciia Ngan hang TMCP A Chéau nhu trén.

= Ngan hang TMCP Quén Doi tham gia nhan tién qua thé & tai khoan — Khéach hang
c6 thé chuyén tién nhanh lién ngan hang 24/7 qua thé hoic tai khoan cua Ngan

hang TMCP Quan Doi.
e Nhén [Tgo Ignh]

Buwérc 3:

e Nhap méa xac thuc tir SMS/Hard Token/Smart-OTP tuy theo phwong thirc xac thuc da

dang ky vai Ngan hang.

*Pi vai xéac thuc bang S-OTP, vui long truy cap https://publicbank.com.vn > C4 nhan> Ngan hang
dién tir > Ngan hang truc tuyén > Cac thdng tin khac > Mau biéu, diéu kién & diéu khoan, han mitc
giao dich, hwéng dan siz dung va céc tai liéu khac > C. Biéu mdu ngdn hang dién tir > Huéng dan
cai dat, dang ki, kich hogt va sir dung phan mém Smart OTP — PBVN dé dugc huéng dan chi tiét.

e Nhin [Gai Ignh]
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Huwdéng dan st dung dich vu e-Banking ciia PBVN — Danh cho Khach hang c& nhan

NOI DUNG THANH TOAN
Nody oié trf 03/03/2020 E=
Load titn VND v
SG tien 6,900,000
Phi chuyén tién
NI dung Chuyen tien
N iy s ]3 ’ {

o BEAS2R ]
Nhip ki ty b7d828
Nhip ma xic thye tir SMS 077283

Bitc e

e Man hinh xuét hién hop thoai sau:

Quy khach c6 chic chdn muén thuc hién giao dich khéng ?

e Néu mudn thyc hién tiép, khach hang nhan [OK]
e Sau khi thyc hién 1énh thanh céng, hé thong in “Bién lai chuyén tién” twong (g Véi
mot trong céc trang thai giao dich la:

o “Lénh chuyén tién ciia Quy khach da dwoc ddng ky thanh cong va sé duwoc X ly
trong thoi gian sém nhat ”: giao dich khong dwoc ghi ng TK ngay do khach hang
chuyén tién &én TK cia NH hudéng khéng tham gia dich vu chuyén tién nhanh 24/7
caa Lién minh thé Smartlink.

o “Lénh chuyén tién dang dwoc xir ly tai NH thy huwong, Quy khach vui long kiém tra
voi nguoi hwong”: Tai khoan cua quy khach da dugc ghi ng va dang dwoc xir Iy
tai Ngan hang huong dé ghi c¢6 cho ngudi nhan. Trong truong hop nay, quy khach
c6 thé kiém tra v&i ngudi nhan hodc ciing ¢ thé lién hé vai nhan vién hd trg cua
Ngan hang dé duoc hd tro kip thoi.

o “Giao dich thanh céng”: Giao dich trich ng TK cua khach hang va nguoi huong
da nhan duoc tién.
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BIEN LAI CHUYEN TIEN

Thdai gian giao dich

03/03/2020 16:18:34

S4 hiéu giao dich

B46410CHB223980013

Tén ngudi chuyén

NGUYENVAN A

Hinh thic chuyén tién

Bén Tai khodn ngdn hang

Tai khoan trich ng

000-0-00-00-00001

Tén ngudi hudng DING HE YING
CMND/COCCD/HO/Ma DN 216516181
Ngay cip 20/05/2006
Naoi cip Ha Noi

Tai khodn/thé ghi ¢ 056106510601

Tén ngan hing hudng

ANZ-NH TNHH ANZ Viet Nam

Thinh phd/tinh

Thinh phd Ha Noi

Tén chi nhanh

NH TNHH MTV ANZ Viet Nam Hoi so

Ngay gia tri 03/03/2020

54 tién 6,900,000-VND
Phi chuyén tién Ngudi chuyén chiu
Noi dung Chuyen tien

Trang thai giao dich Lénh chuyén tién cla Quy khich d3 dugc ding ky thinh céng va s& dugc xir Iy trong théi gian sém nhat.

ii. Tao nhiéu Iénh chuyén khodn

Dé chuyén nhiéu Iénh cuing IGc, Khach hang can download mau file Excel chuyén tién theo cac
budc sau:
O phan dang nhap, Khach hang chon muc “Huwéng dan sir dung”

Céau héi thutng gdp Dang ki sir dung Hb trg Hudng dén sir dung

English

Xin vui 16ng dién tén truy cap, mat khau dé sir dung dich vu

| | Pang nhap
- PBVN e-Bank
Quén mat khau
Tén truy cap H i
Bi khéa tai khoan Mt khau \ i

Vui long tét ché dé Tigng Viét

ASACBd ]

| bang ky dich vu
[

. Thay ddi dich vu

o el |

Nhapkity [ B
Nhip 56 xéc thusc tir OTP | ]
Xdc thyic bang OTP @3

Khéch hang tai file excel Chuyén ngoai va dién cac thong tin vao mau file Excel
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Mau file excel chuyén tién:
Chuyén tién trong - T&i xufng.
Chuyé&n ti&n ngoai - Tai xufng.

Moi thac mac xin vui ldng lién hé d&n s& may cia Ngan Hang:
S8 dién thoai: 84-4-39438999
S4 Fax: 84-4-39439005

Dé thuan tién cho viéc thuc hién nhiéu Iénh chuyén tién cing mét lc tir mot tai khoan trich no,
khéch hang cd thé tao cac 1énh chuyén khoan tir file Excel theo cac budc sau:

Bwéc 1: Khach hang chon ndt “Chuyén tién ngoai PBVN”

s S phu tai khoan

. Chuyén tién trong PBVN

Save time and money
Home or office, now banking is just a click away!
| mmcmryén tién ngoai PBVN

m Tign givi c6 ky han
Online

VIEW MORE >

- ey
Lich tra no var
- ——

. Phiéu tinh 13 vay

E-Banking Services

. Thanh toan online 00 &9
@ NGp thué Online An toan, bao mat Nhanh chéng, don gian Chinh xac, moi ltic moi nai
a/; Kich hoat Smart OTP > Phisong phip xic thyre 2 thanh phan > Ding ky sir dung dich vu d ding, thi tuc nhanh gon. > Kk ndi 24/24, bak ky nai ndo c6 dich vu internet
> HE théng intemet banking bién khai dudi 2 ngén ng¥ 13 tiéng Anh > Thing tin duoc kit ndi truc tidp dén hé thing ngan hing.

> Dir idu trén duding truyen duoc m3 héa theo chudn SSL dudc Vi Sy Vigt
ching nh3n bii t5 chirc quéc b Verisign > Tt ca cic giso dich dBu duoc thue hién ngay tai th diém khich
> Giao dién don gidn, chirc ndng 13 rang, phi hop cho ca nhimg hing sir dung dich vu.
Khich hang 3n d3u sir dung dich vu internet banking
0:chn b thing U % kiaich i S duve il fide i b i 20 > Dich vu hé trg khich hang lun sin sing i nhin cic gdp ¥ cia
AR g RO > Thang tin tra ciru dutc thuc hién nhanh chéng, hién thi r3 rang khich hing.

Budc 2: Hé thong s& hién thi man hinh théng tin vé cac Iénh chuyén tién caa khach hang, tiép
tuc nhan vao nat “Nhdp tir file”

Chinh siza theo Memo 74/2021/BOD/Branches-TBs Page 24



Huwdéng dan st dung dich vu e-Banking ciia PBVN — Danh cho Khach hang c& nhan

CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM

Tao mai ] Tim lénh II Nhip tis file I] Chon lenh t mau ]
TAI KHOAN TRICH NO 000-0-00-00-00001 v
Tén ngudi chuyén NGUYENVANA
S8 du €6 thé =r dung 77,758,974
Dia chi ngudi chuyén DIA CHI
HINH THUC CHUYEN TiEN ;c_ Thé it Danh sich ngj hing chuvdn tde 247
Chuyén tién ra nudc ngod
Tén nguol huong
CMND/CCCD/HO/ME DN
Noay cip 3
Noi ciip
TAI KHOAN/THE GHI CO [
Tén ngén hing hudng [Lwa chon Ngan Hang hudng] X
Thanh phd/tinh v
Tén chi nhanh
NOI DUNG THANH TOAN
Nody gié tr 03/03/2020 3
Loai tign VND Y
55 tign
Phi chuyén tién ® Noutt chuyén chiv © Nguti hudng chiu ' Phi bén nio bin & chiv
N&i dung
FehRe032:
Buéc 3: Sau khi nhan nat “Nhdp ter file” hé thong hién thi giao dién chuyén tién. Khach hang
chon tai khoan trich ng, nhan “Choose File” dé chon file excel chira thdng tin ctia cac tai khoan
thu huong, vi du: Danh sach tai khoan chuyén khoan.xls, sau d6 nhan nut “Thac hign”.
CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM
Tao mdi | Tim kenh J
TAI KHOAN TRICH MO 000-0-00-00-D0001 Y
Tén ngudi ¢huyen NCUYEN VAN A
Dia chi ngurdi guri DA CHI
55 du 6 thé s dung 77,758,974
[ Chon dutng dan file dien (55 -
Jémh 18 da cho mdt [Bn giso dich || Chooss File | DANH SACH TK...IET NAM.xls "Thue hién |
File excel c6 dang nhu sau:
DANH SACH CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM V1.1
Tai khoin nhin Tén ngui hwim; [Ngavgiawi]  Sétén | Loaicién | Tén ngin hang nhin [ Tenconte | Chi nhinh | Ngi
0000-0000-00002 | NGUYEIN THI B 03032020 1,500,000.00 VND VPB-NHTMCP Viet Nam Thinh Vuong Thach pho Ha Noi NHTMCP Viet Nam Thinh Vuong CN Ha Noi Payment
[ 0000-0000-00003 NGUYEN VAN C 03/0372020 3,500,000.23 VND 'VPB-NHTMCP Viet Nam Thinh Viong Thash pho Ha Noi NHTMCP Viet Nam Thinh Vuong CN Ngo Quyen Payment

*Laru y: Trong file Excel truong “Ngay gid tri” phai 16n hon hodc bang ngay hién tai. Bong
thoi, truong “Tén ngwoi hwong va Ngi dung” khong dugc phép nhap ky ty dic biét va tiéng
Viét c6 dau.

Buwdéc 4: Hé thong hién thi danh sach 1énh chuyén tién, khach hang tiép tuc nhap céc thong tin
bat budc trén man hinh chuyén tién. Cubi cling nhan nut “Gai lgnh”.
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CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM

T30 moi | Tim lenh |

TAl KHOAN TRICH NO 1 v

Tén ngudi chuyén

Dia ch nguroi gut

S5 du <6 thé s dung 77,758,974
NGAY GIA TRI TAI KHOAN NHAN SO TIEN  LOAI TIEN TEN NGUOT HUONG TEN NGAN HANG NHAN TE ~
03/03/2020 > | 1,500,000  VND NGUVEN THI E VPB-NHTMCD Viet Nam Thich Vueng | T
03/03/2020 3,500,000 £ VNO VPE-NHTMCP Viet Nam Thinh Vuong | T1
»
T80g 58 tidn: 5,000,000 Loai tidn VND v ;i‘:’ 5 gleo
AT v r T s 1
r-..r? 4 GRS
| N eNe ©x ¥ x .
{Geany "') (-1‘ (’ v
Nhip ki ty cS57ade
g -

Man hinh xuét hién hop thoai sau:

Quy khach c6 chac chan mudn thuc hién giao dich khéng ?

Néu muén thuc hién tiép, khach hang nhan “OK”

Sau khi thuc hién Iénh thanh cong, hé thong in “Bién lai chuyén tién” tuong ng véi mot trong
cac trang thai giao dich la:

“Lénh chuyén tién ciia Quy khdch da dwoe dang ky thanh cong va sé dwot i Iy trong thoi
gian sém nhdt”: giao dich khong duoc ghi ng TK ngay do khach hang chuyén tién dén TK
ctia NH huong khong tham gia dich vu chuyén tién nhanh 24/7 cua Lién minh thé Smartlink
“Lénh chuyén tién dang duwoc xit 1y tai NH thu hweng, Quy khéch vui long kiém tra véi
nguoi hwong”: Tai khoan cua quy khach da dugc ghi no va dang dwoc xir Iy tai Ngan hang
huong dé ghi c6 cho nguoi nhan. Trong truong hop nay, quy khach cé thé kiém tra véi
ngudi nhan hoidc ciing co thé lién hé voi nhan vién hd tro cia Ngan hang dé dwoc hd tro
Kip thoi.

“Giao dich thanh cong”: Giao dich trich ng TK cua khach hang va nguoi hudng da nhan
dugc tién.
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BIEN LAI CHUYEN TIEN

Thdai gian giao dich

03/03/2020 16:21:56

S35 hiéu giao dich

B46410CH5413840014

TAI KHOAN TRICH NO'

0000-0000-00001

54 tién 1,500,000-VND
Tén ngudi hudng NGUYEN THI B
Gidy td ngudi hudng 123654

MNgay cip 01/03,/2015

Nai c3p HA NAM

TAI KHOAN GHI CO

0000-0000-00002

Tén ngdn hing hudng VPB-NHTMCP Viet Nam Thinh Vuong

Tén chi nhanh NHTMCP Viet Nam Thinh Vuong CN Ha Noi

Noay gid tri 03/03/2020

Phi chuyén tién Nguoi chuyen chiu

N&i dung Payment

S4 16 giao dich T08351403200003

Trang thai giao dich Lénh chuyén tién cda Quy khich d3 dugc ding ky thanh cong va s& dugc xir I trong thdi gian sém nhat.

BIEN LAI CHUYEN TIEN

Thdi gian giao dich

03/03/2020 16:21:57

$6 hiéu giao dich

B4641CCH4689810015

TAI KHOAN TRICH NO'

0000-0000-00001

S4 tién 3.500,000-VND
Tén ngudi huding NGUYEN VAN C
Gidy td ngudi hudng 898989

Ngay cip 25/02/2014

Noi cip NAM DINH

TAI KHOAN GHI CO

0000-0000-00003

Tén ngan hang hudng VPB-NHTMCP Viet Nam Thinh Vuong

Tén chi nhanh NHTMCP Viet Nam Thinh Vuong CN Ngo Quyen

Ngay gid tri 03/03/2020

Phi chuyén tién Nguoi huong chiu

NGi dung Payment

$6 16 giao dich 708351403200003

Trang théi giao dich Lénh chuyén tién cla Quy khach d3 duge ding ky thanh cdng va sé duge xi7 Iy trong thdi gian sdm nhat.

iii. Guri Iénh chuyén ngogi té ra nirdéc ngodi téi Ngan hang
Buwéc 1: Khach hang chon “Chuyén tién ngoai PBVN”
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Save time and money
Home or office, now banking is just a click away!

S0 phu tai khoan

 Chuyén tién trong PBVN

mmctmyt'm tién ngoai PBVN ‘ VIEW MORE >
Tién giri c6 ky han
Online

: Lich trd no vay

E-Banking Services

Phiéu tinh 13i vay
e eooeoe

« Thanh toén online

;': IS Nop thué Online An toan, bao mat Nhanh chong, don gian Chinh xac, moi ltic moi noi
al/' Kich hoat Smart OTP > Phusong phip xic thy 2 thanh phin > Diing ky si dung dich vu d& ding, th tuc nhanh gon. > K&t ndi 24/24, bat ky noi ndo <6 dich vy intenet

> H& thing intemet banking trién khai dudi 2 ngén ngi¥ Ia béng Anh > Théng tin dugc kék ndi truc tidp dén hé thng ngan hang.
va biéng Vit

> Di¥ iéu trén duding truyén duoc m3 hoa theo chusin SSL duoc
chimg nhin bdi t5 chirc quéc t& Verisign > Tt c3 cic giao dich déu duoc thic hign ngay tai than didm khich
> Giao dién don gidn, chirc ning r3 rang, phil hop cho c nhiing hing sir dung dich vu.
khich hing [3n d3u st dung dich vu internet banking
> Toan b thing tin v& khich hang déu duge m3 héa va ty déng xéa

sau khi khach hang thoat khéi dich 3 Dich vu hd trg khich hang lun s3n sing t&p nhan cic gdp ¥ clia

> Thang tin tra cifu dugc thyc hién nhanh chng, hién thi 15 ring khich hing

Budc 2: Tai chic nang “Chuyén tién ngoai PBVN”
e Chon sé tai khoan ghi no tuong wng (*)
e Chon hinh thuc chuyén tién “Chuyén tién ra nuéc ngoai”

CHUYEN TIEN NGOA! PUBLIC BANK VIETNAM

Tao mai | Tim lénh | Nhip i file | Chaon lenh i mau
TAI KHOAN TRICH Ng 000-0-00-00-00001 ¥
Tin nguii chuyén NGUYEN VAN A
55 du cd thé s dung 77,758,974
Bia chi nguidi chuyin DIA CHI

©én Tai khodn ngin hing
HiNH THUC CHUYEN TIEN Dén The Dk gk ngiin hing chispin tn 247

® Chuyin tign ra nubc ngodi

Tén ngudi hudng

CMND/CCOD/HOME DN

Ngiy ciip 3
MNai cip

TAI KHOAMN/THE GHI (é

Tén ngin hing hudng

Mi ngin hing

Dia chi ngudi huong

Dia chi ngdn hing huong

NOI DUNG THANH TOAN

(*) Trong truong hop khach hang khong c6 sin ngoai t&é mudn chuyén ra nudc ngoai, viéc mua
ngoai té voi Ngan hang s& duogc thuc hién theo Quy trinh hién hanh, tuan theo cac Quy dinh vé
Quan ly ngoai héi.

Budc 3: Khach hang dién cac thong tin ngudi nhan lan luet vao cac phan:
o Tai khoan/Thé ghi c6
e Tén nguoi huéng
e Ma ngan hang (*)
e Noi dung thanh toan (Ngay gia tri, Loai tién, Sé tién, Phi chuyén tién, vv.)
(*) Luu y: Trong truong hop khdng cung cap duoc Ma ngan hang, khach hang cé thé dé trong
truong nay.
Nhan [Tgo I¢nh]
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CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM

Tao méi l Tim lénh ]

Nhip tir file | Chon lénh tiy mau

TAI KHOAN TRICH NO' 000-0-00-00-00001

Tén ngudl chuyén NGUYEN VAN A
S dur c6 thé s dyng 77,758,974
Dia chi ngudi chuyén DIA CHI

©én Tai khoan ngén hang
HINH THUC CHUYEN TIEN Oén Thé

Danh sich ngiin hing chyydn tde 247

® Chuyén tién ra nudc ngodi

Tén ngudl hudng DING HE YING

CMND/CCCD/HO/ME DN 01265065160

Nody cip 20/05/2008 3

Noi ciip ¢ CHICAGO

TAI KHOAN/THE GHI CO 01609016510

Tén ngin hing hudng CITIBANK INTERNATIONAL CHICAGO

M3 ngin hing CITIUS33

Dia chi ngudi hudng CHICAGO

Dia chi ngdn hing hudng CHICAGO

NOI DUNG THANH TOAN

Ngdy gid tri 03/03/2020

Loai tién uso

S6 tign 98

Phi chuyén tign Ngudi chuyén chiu ® Ngudi hudng chiu © Phi bén nao bin 86 chiu

Néi dung Additional payment for render fee
OBATH3]

Nhip ki tu [0847b3

Buwéc 4: Nhap mé xac thuc tir SMS/Hard Token/Smart-OTP tiy vao phuong thirc Xac thuc da

dang ky vai Ngan hang.

Phi bén nao bén &6 chiu

NOI DUNG THANH TOAN
Nogay gia tri 03/03/2020
Loai tign uUsoD
S& tien 98
Phi chuyén tien Ngudi chuyén chiu * Noudi hudng chiu
NI dung Additional payment for render fee
. 0847b3 |

Nhip ki ty 0847b3
Nhip ma xic thyc 324519

U

*Poi voi xac thuc bang S-OTP, vui long truy cap https:/publicbank.com.vn > Cé& nhan> Ngan hang

dién tir > Ngan hang tryc tuyén > Cac thong tin khac > Mau biéu, diéu kién & diéu khoan, han mic
giao dich, hirong dan sir dung va cac tai lieu khac > C. Biéu mau ngdn hang dién tir > Huwéng dan cai
dat, dang ki, kich hogt va six dung phan mém Smart OTP — PBVN dé duoc huéng dan chi tiét.

Sau d6, nhin [Ga# 1énh], man hinh xuét hién hop thoai nhu sau:
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ebank.publichank.com.vn says:

Quy khéch c6 chic chén mubn thue hién giao dich khing ?

QK I Cancel

Néu mudn thyc hién tiép, khach hang nhin “OK”. Sau khi thuc hién 1énh thanh cong, hé thong
S€ bao nhu sau:

ebank.publichank.com.vn says:

Giao dich di hoan tat

Buwéc 5: Nhan [OK] hé thong s& hién thi man hinh “Bién lai chuyén tién” twong Gng véi cac
Iénh vira ky vai chi tiét caa giao dich khach hang vira thuc hién. Trang théi giao dich trén “Bién
lai chuyén tién” s& 1a “Lénh chuyén tién cia Quy khdach da dwoc dang ky thanh cong va sé
deoc xit Iy trong thoi gian sém nhat”. Khach hang nén luu giir Bién lai chuyén tién dé sir dung
trong truong hop can tra soat vai Ngan hang.

BIEN LAI CHUYEN TIEN

Thai gian giao dich

03/0372020 16:24:45

55 hidu giao dich

E4641CCH1010820016

Tén ngudi chuyén

NGUYEN VAN A

Hinh thire chuyén tién

Dén Tai khodn ngdn hing

Tai khoan trich ng

000-0-00-00-00001

Tén ngudi hudng DING HE YING
CMND/CCCD/HO/ME DN 01265065160
Ngiy cip 20/05/2008
Nai cip CHICAGO

Téi khoan/thé ghi c6 01609016510
Bia chi ngudi hrdng CHICAGO

Tén ngdn hing huang

CITIEANK INTERNATIOMNAL CHICAGO

M3 ngin hing CImus33
Dia chi ngdn hing hudng CHICAGO
Ngiy gid tri 03/03/2020
54 tidn 98-UsSD

Phi :hw;ﬂ tien

Hgudi huang chiu

Ngi dung

Additional payment for render fee

Trang thii giao dich

Lénh chuyén tign ola Quy khich di duge ding ky thinh céng vi & dugc xir Iy trong thdi gian som nhit.
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Budc 6: Khach hang mang cac tai liéu can thiét dén Ngan hang hoac gii email/fax cac chimng
tir cAn cung cap theo yéu cau vé quan ly ngoai hdi theo quy dinh hién hanh dén Ngan hang tay
theo phuong thirc da dang ky giao dich vai Ngan hang noi quy khach ma tai khoan.
*Luwu y:
e Trong qué trinh thyc hién, hé théng c6 thé bao mot sb 16i khién khach hang khdng thé
hoan tat giao dich.
e Khéach hang nhép sai tén ngudi huong. Hé thdng s& luu y khach hang tén ding ciia
nguoi huong dé khach hang xem xét/didu chinh

Tén chil tai khodndthe khac tén dugc nhdp. Quy khach vui ling kidm tra lai thing tin trwere khi givi 1@nh.,
Tén chi T NGUYEN WAN A - Tén nhdp: NGUYEN wAN B

e Khach hang nhap lai chinh xac tén ngudi huang ma Ngan hang thong bao va tiép tuc
lam Iénh; hodc ""Tao méi* dé nhap lai cac thong tin ding.

e Khéach hang nhap sé tai khoan hoic sb thé khong tim thdy hozc khong hop 16 tai Ngan
hang thu huong: Hé thong thdng béo 15i trén man hinh. Khéch hang c6 thé tiép tuc g
[énh chd nhan vién ngan hang xir 1y theo phién 1am viéc; hoac "Tao méi" dé nhap lai
cac thong tin ding.

e Cac 15i khac: Khach hang vui 1ong 1am theo chi dan théng bao trén man hinh hoac lién
hé truc tiép véi chi nhanh ngén hang dé duogc hd tro.
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44  Tiét kiém Online
a. Mé sb tiét kiém Online

Luru ¥: Hinh thiac mo sb tiét kiem Online chi &p dung cho khéch hang cé nhan tai ngan hang
PBVN

Budc 1: Khach hang chon chirc niang “Tiét kiém Online” ddng thoi chon tai khoan thanh toén
va nhap théng tin theo yéu cau trén man hinh va nhan nat “Tgo Iénh”.

M0 SO TIET KIEM ONLINE

T khoan thanh todn [ 000-0-00-00-00001 [~]
Tén tai khoan thanh toan | NGUYEN VAN A

$& du hién tai [13,852,322-viD

Ky han |1-Théng IZ|

Loai tién [vnp [~]

Ky tra I3 [ cusi ky [~]

Phucng thiic tra 15 |L§i nhap gdc E

Lai sust |5.1ucm %/ Nam

$& tien tigt kiém |

N&i dung [Tigng Vigt khdng |
ddiu]

Nhap ki tu |

Nhsp mé xéc thuc tir OTP |

Budc 2: Sau khi tao lénh thanh cong, hé thong hién bién lai “Chieng nhan tién giri c6 ky han”
véi trang thai giao dich 1a thanh cong hoac khach hang c6 thé nhan thong tin qua hé théng tin
nhan néu khach hang di dang ki dich vu SMS banking.

CHUMNG NHAN TEEN GUT CO KY HAN

Theati ginem grise dich HpOa/P00E 151810
B hidu Qiag @ik BIGRICDES 0000015
Ti tad khaan thash toas NGUYEN VAN A
Tai khoan thank bodn

56 thl kbeoen EF1 kg DO 000 DO
S HEA TE i 5000, 000 WHD

Ky tra la Cudfl by

Ky han 1-Thaing

Lii walit 52000 % HEm - VHD
Mgy gui wHn IRCRI2018

Mgay din han FUT T

Phurceg thaic rd lai Lil nhip géc

M duang [

Trang Wl gisa dich Gian djch thank cong
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Buwéc 3: Sau khi di tao thanh cong tai khoan “Tiét kiém online”, khach hang vao phan “Sé dw
tai khodn ” d& xem thong tin tai khoan tiét kiém mgi mé.

Trang chi Bing kisrdung | Hetro = Hudng din sir dung

English B8l mat khau

T 56 DU TAI KHOAN
E S4 phu tai khoan Danh sach tai khoan thanh toan
" 4 Chuyén tién trong PBVN 56 tai khoan Tén tai khoan 56 du
m" 000-0-00-00-00001 NGUYEN VAN A 8,852,322-VND

mcnnyén tién ngoai PBVN

m Tiét kiém online Danh séch tai khoan tién gi cé ky han

S6 tai khoan Tén tai khoan S6 du Hinh thic mé

-~ Lich tra ng vay
000-0-00-00-00002 NGUYEN VAN A 101,325,000-VND Tigtkiém online
Phiéu tinh I3 vay ~ N -
. 000-0-00-00-00003 NGUYEN VAN A 230,000,000-VND Tigt kiém c6 ky han
N 000-0-00-00-00004 NGUYEN VAN A Imﬁn“em_ﬂ”"”e_l

Danh sach tai khoan tién vay

FJ ”3 S tai khoan Tén tai khoan 56 du
&‘ E-bonklng 000-0-00-00-00005 NGUYEN VAN A 230,000,000-VND
[ W TOREPY 1
A - R g Re 1A
b. Tat toan so tiet kiém

Buwéc 1: Khéch hang chon muc “Sé due tai khoan”, sau d6 vao phan “Danh séach tai khodn tién
gi#i ¢6 kp hgn”, chon tai khoan mudn dong, hé thong sé hién ra thong tin vé tai khoan do. Khach
hang thuc hién viéc dong so tiét kiém bang cach nhin vao nut “Tdt toan”

Loai téi khoan | Tai khoan tién giii

56 tai khoan | 000-0-00-00-00004

Ténkhachhang NGUYEN VAN A

S6TK  000-0-00-00-00004 Trang thaiTK  Active
S6s6 EBDD2865 Trang thaisé  Normal
M3 khichhing 0207070514 S6CMTND  0000-0000-0001
Sé tiengiri 5,000,000 Séduw 5,000,000
SGliditra 0O 5§ lsiphaitra 0
S TK thanh toan  000-0-00-00-00001 SéGngiahan 0
Tirngdy 26/03/2016 Dénngay 26/04/2016
Lsisudt  5.10 %/Nam Ky han 1-Thang

Hinh thirc tra lii  Lai nhdp gbc

Phuong thirc giahan  Auto renew with principal and int

S

Bwéc 2: KH nhéap thong tin chinh xac vé& chudi ky tu va ma xac thuc qua SMS/thiét bi
Token/phan mém Smart OTP sau d6 chon [Thaec hign]
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*Poi voi xac thuc bang S-OTP, vui long truy cap https:/publicbank.com.vn > Cé& nhan> Ngan hang
dién tir > Ngan hang truc tuyén > Céc thong tin khac > Mdu biéu, diéu kién & diéu khoan, han mic
giao dich, huéng dan sik dung va cac tai liéu khac > C. Biéu mau ngdn hdang dién tir > Hirong dan cai
dat, dang ki, kich hoat va sir dung phan mém Smart OTP — PBVN dé duoc huéng dan chi tiét.

TAT TOAN SO TIET KIEM

Tai khoan thanh todn
Tén tii khoan thanh toan

S& dur hién tai

Ky han

Loai tign

Ky tra 1

Phuang thirc tra 1ai

Li sudt

Sé tai khoan ti€t kiem
S& ldi phai tra

S4 tien ti€t kiem

N&i dung [Tighg Vit khdng
dduj

Nh3p ki tur

Mhap rma xdc thuc tir OTP

| 000-0-00-00-00001

[ NGUYEN VAN A

8,852,322-VND

| 1-Thang

[vip

[ cusi ky

[ Lai nhap géc

[ 5.1 %/Mim

| 000-0-00-00-00004

lo

5,000,000

[ tat toan

| 288053

[522374

[Bém nit trén token g€ 18y ma xde thue]

Bwéc 3: Sau khi tat toan tai khoan thanh cdng, hé théng hién thi thdng tin tai khoan tat toan

nhu sau:

TAT TOAN TAI KHOAN TIEN GUI CO KY HAN

Thdi gian giao dich

20/03/2016 15:26:30

Sé hiéu giao dich

B33693CD8380000018

Tén tai khoan thanh todn

NGUYEN VAN A

Tai khoan thanh todn

000-0-00-00-00001

56 tai khoan tiét kiém

000-0-00-00-00004

S6 tien tiét kiem

5,000,000-VND

S6 13i phai tra 0-VND

Ky tra I&i Cuéi ky

Ky han 1-Thang

Lai sust 5.1 %/Nam-VND
Ngay gui tién 26/03/2016
Ngay d&n han 26/04/2016

Phuang thirc tra lai

Lai nhip géc

N&i dung

tat toan

Trang thai giao dich

Giao dich thanh coéng.
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4.5.Tra ciru lich tra ng vay

Chte nang nay cho phép Khach hang c6 thé theo ddi lich tra ng vay ciia minh voi Ngan
hang (néu cd), cac thdng tin bao gébm: ngay tra, sb tién can tra, tra gbc hay tra l4i, s6
tién da tra v.v... Khéach hang nhin [Lich trd ne vay]

| shewtkinie LICH TRA NO VAY

iu"'m. 7 g - Lo trih giic & B3 ol b Mol vary "
4 L b G20 4-50-00- 16026 2
» Ovwyla tle wong PIVN

-~ e Yeley
O Courin e opels POV P

m Tkt Wdem cotine
= LS W8 20 vy

Khi vao chirc nang nay, hé théng mac dinh s& hién thi toan bo cac tai khoan vay cua
Khéch hang tai Ngan hang, dé xem lich cho tai khoan nao, Khach hang chi can lya chon
s6 tai khoan twong tng trong danh sach tai khoan sin co.

Nhan [Theec hign], hé thong sé& hién thi lich tra ng vai chi tiét nhu sau:

Trang chi = ©ing kisirdung | HEtrg | Hudng dén sirdung | Thodt

English B8l mat khau

-

oai [ tich tra géic & li cia tai khoan vay

6 phu tai khoan

54 tai khoan | 020-4-50-00-16026
huyén tién trong PBVN

[ s | Nasyadennan | Géc I ) [ sstiengscaits | sotienbidits | Tengsstienchuata |
[+ | 20/08/2018 | 230,000,000 o] o] o] 230,000,000

» Thanh toan online
@ Nép thué Online

p
)3 E-bonking

?

hh << < 1/1 > =
REA 1
CURED
o
ntrust’
3 ¢
- ssLS T

Khéch hang c6 thé tai lich tra no duéi dang file excel (.xIs) v& may tinh va in ra dé
thudn tién d6i chiéu sau nay. Dé tai bang dit liéu vé may tinh, Khéach hang nhan nat
[Tai xudng].
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4.6.Phiéu tinh 13i vay
Chtc ning nay danh riéng cho nhitng Khach hang c6 ma tai khoan vay tai hé thong
Ngan hang PBVN, ddng thoi cho phép Khach hang xem dugc sé tién Iai phai tra cho
tai khoan vay cia minh trong mot khoang thoi gian bat ky.

| | Sodwtaikhoan

@ S0 phu tai khoan

" Chuyén tién trong PBVN

R

mcnuy'én tién ngodi PBYN

'll Tiét kiém online

I Lich tra novay
L

. Phiéu finh Ii vay

+ Thanh toan online

| Nop thué Online

PHIEU TiNH LAI VAY
S6 tai khoan

Turngsy

| 020-4-50-00-16026

|

4 March, 2016

Su Mo TuWe Th Fr
BB 1 2 3 4
6 7 8 9 1011

Dich vu hé trg khach h
Email:
54 dién thoai:

Fax:

13 14 15 16 17 18
20 20 2 23 45
27 B B/ 30 3 1

3 4 5 6 7 8

Today: March 29, 2016

9 Dpublicbank.com.vn

3930

84-4-39439005

- Pé sir dung chirc nang nay, Khach hang lya chon sé tai khoan vay tuong g ma hé
thdng hién thi, nhap ngay thang muén tinh va nhan nat [Thac hién]. Hé théng s&
hién thi chi tiét nhu sau:

T —. PHIEL Tinee LAI VAY
1 S8l ki - 4 - - .
i & phe whi Bvoan . > 1124
Ti vy ol et mis : LT LR TE aF DY :
- Chuphn hln e PR
~ K ¥
= 5
. '—.,:rr.'mrpl:n 1k Fepodi PEVH m
m Tl kibm nakna ¥ rgdy | DHn regdy [ [ L Lo
130 IO o 2,083
' Lieh Il ney vy L Ty 1,102,083
11
——

- Khéach hang c6 thé luu lai bang phiéu tinh 13i duéi dang file excel (.xls) vé may tinh
va in ra dé thuan tién ddi chiéu sau nay. Dé tai bang dit liéu vé may tinh, Khach hang
nhan nat [Tdi xuéng].

- Pé tao giao dich phiéu tinh I4i voi cac tai khoan vay khac (néu c6), Khach hang
nhan nat /[Péng] rdi thuc hién lai tir dau.
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4.7 Thanh toan hoa don

Dich vy thanh toan hoa don gitp khach hang thuc hién mét sé giao dich thanh toan hoéa don
v6i cac nha cung cap dich vu vién théng cd hop tac véi ngan hang PBVN (Vinaphone,
MobiFone, Viettel, Vietnamobile...)

a. Nap tién dién thoai topup

Chtre ning nap tién dién thoai topup danh cho khach hang ¢ tai khoan thanh toéan tai hé thong
ngan hang PBVN, cho phép khach hang nap tién dién thoai vao di dong tra trugc (Vi mot so
mang vién thong: Vinaphone, MobiFone, Viettel, Vietnamobile) va thué bao tra sau (véi 2
mang vién thong: Viettel, MobiFone) qua giao dich thanh toan va s tién dugc trir truc tiép
trong tai khoan ca nhan caa khach hang tai ngan hang.

Pé thuc hién duoc giao dich, khéch hang tién hanh theo cac budc nhu sau:

Budc 1: Truy cap vao PBVN Ebanking, tai menu chinh, chon dich vu thanh toan héa don.

Budéc 2: Khai tao 1énh thanh todn véi cac thong tin nhu sau:

- Tai khoan trich ng: Chuong trinh hién thi cac tai khoan thanh toan cua khach hang me tai
PBVN d¢é khéch hang lua chon.

- Tén nguoi chuyén: Hé thdng tu dong hién thi tén ngudi chuyén twong wng véi s6 tai khoan
ma Khéch hang chon.

- S6 du hién tai: Hé théng tu dong hién thi sé du trong (g vai sb tai khoan ma khach hang
chon ¢ trén.

- Tén dich vu: Cung cap danh sach céac dich vu ma Khach hang c6 thé st dung. Dé nap tién
cho dién thoai, Khéach hang chon “Nap tién dién thoai- Topup”

- S6 dién thoai/Tén truy cap: Hé théng mic dinh sb dién thoai 12 sé thué bao Khach hang
dang ky véi Ngan hang. Trong trudng hop Khach hang mudn nap cho sb thué bao khac thi
Khéch hang gd sb dién thoai d6 vao day.

- S tién can nap: Hé théng cung cip mot danh sach céc loai ménh gia cho Khach hang chon
lya. Khach hang chon ménh gié can nap tai day.

- N@i dung: Noi dung nap thé.

THANH TOAN CAC DICH VU ONLINE

TAI KHOAN TRICH NO' 000-0-00-00-00001 E

Tén ngudi chuyén NGUYEN VAN A

S& du hién tai 13,852,322

TEM DICH VU Nap tién dién thoai - Topup IZI
S4d dién thoai/Tén truy . ) ) L . . )

cip 01652703492 [Nhép 58 dién thogl/Tén truy cfp néu thanh todn cho thué bao khdc]

54 tién can nap 10,000-VND IZI

Néi dung [Tigng viér khang

Buwdéc 3: Khach hang nhan Tao 1énh dé thuc hién thanh toén.

Chinh sia theo Memo 74/2021/BOD/Branches-TBs Page 37



Huwéng dan si dung dich vu e-Banking ciia PBVN — Danh cho khach hang c& nhan

Buwéc 4: Tai phan [Nhdp ky tz], Khéch hang nhap dung chudi mé ky ty hién thi trén hinh va.

Vi Mé xac thuc, Khach hang nhan Ma xac thuec tuy theo phuong thire dang ky véi Ngéan hang.

- Néu hinh thire x4c thuc 1a Token, khach hang nhan nat tron trén thiét bj Token va nhap chudi
s6 ngau nhién hién thi trén Token vao phan “Nhgp ma xac thuc tir Token”. Sau d6 nhan
[Thac hién].

- Néu hinh thiic x4c thuc 1a tin nhan SMS, khach hang nhan vao nat [Ldy ma]. Hé thong s&
giri tin nhan dén dién thoai di dong cua Khach hang. Khach hang nhap chudi s nay vao
phan “Ma xac thec nhdn dwoc tie SMS”. Sau d6 nhan [Thec hién].

- Néu hinh thirc xac thyc 12 Smart-OTP, khach hang st dung phan mém PBVN Smart OTP
cai dat trén thiét bi di dong dé ldy ma xac thuc, roi nhap ma xac thuc nay vao phan “Nhgp
ma xac thuc tr Smart OTP”. Nhan [Thuec hién].

*Pdi v6i xéc thuc bang S-OTP, vui 1ong truy cap https://publichank.com.vn > C& nhan> Ngan hang

dién tr > Ngan hang truc tuyén > Cac thdng tin khac > Mdu biéu, dieu kién & dieu khoan, han mic

giao dich, hwéng ddn sir dung va céc tai liéu khac > C. Biéu mdu ngdn hang dién tir > Huwéng dan cai
dat, dang ki, kich hoat va sir dung phan mém Smart OTP — PBVN dé duoc huéng dan chi tiét.

Buwéc 5: Khach hang nhan [Theec hign] dé hoan tat Iénh thanh toan. Khéach hang nhan [Péng/
néu khéng mudn thyc hién Iénh nira.

THANH TOAN CAC DICH VU ONLINE

TAI KHOAN TRICH NG 000-0-00-00-00001
Tén ngudi chuyén NGUYEN VAN A
S& du hién tai 13,852,322
TEN DICH VU Nap tién dién thoai - Topup
S& dién thoai/Tén truy i . . L. . . .
- 01652703492 [Nhdp 58 dién thooi/Tén truy cip néu thanh todn cho thué bao khdd
cap
S& tién can nap 10,000-VND
Ejo:l dung [Tidng Viér khéng nap tien
i 3% o AR -
Nhap ki tu 53F408
Mhap ma xdc thue tir OTP 930-48?-| [Bdm nit trén token & [dy mé xdc the]

EISLY (ST

Buwéc 6: Chuong trinh xir ly giao dich

Néu khach hang nhap ma xéac thuc dung, chuong trinh s& xir ly giao dich ma khach hang yéu
cau. Khéch hang s& nhan dugc hoa don cua giao dich hién thi trén man hinh va gui vao dia chi
email. Truong hop nhap sai ma xéac thuc, PBVN s& tir chéi thuc hién giao dich.

Luwu y: Khach hang nén giir lai héa don giao dich can sir dung trong trieong hop tra soét véi
PBVN.

b. Thanh toan hoa don tra sau

PBVN cung cap tién ich thanh toan hoa don tra sau: Thanh toin héa don di dong tra sau,
Héa don Internet ADSL, Héa don dién thoai c6 dinh khong diy, Héa don dién thoai co
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dinh c6 day. Dich vy nay gitp Khach hang thyuc hién giao dich thanh toan hoa don véi mot s6
nha cung cap dich vy vién thong nhu Viettel, Mobiphone (d6i véi dich vu thanh toan hoa don
di dong tra sau), va nha cung cap dich vu Viettel (d6i voi Hoa don Internet ADSL, Hoa don
dién thoai c6 dinh khong day, Hoa don dién thoai ¢ dinh c6 day)

Pé thuce hién duoc giao dich, khéch hang tién hanh theo cac budc nhu sau:
Buwdc 1: Tai menu chinh, khach hang chon dich vu thanh toan hoa don

Budéc 2: Khai tao 1énh thanh todn véi cac thong tin nhu sau:

- Tai khoan trich ng: Chuong trinh hién thj c4c tai khoan thanh toan ciia Khach hang hang
mé tai PBVN dé Khéch hang lua chon.

- Tén nguoi chuyén: Hé thdng tu dong hién thi tén ngudi chuyén twong wng véi s6 tai khoan
ma Khéach hang hang chon.

- S6 dw hién tai: Hé théng tu dong hién thi sé du twong tng véi sb tai khoan ma quy khéch
hang chon & trén.

- Tén dich vu: Cung cap danh sach cac dich vu ma Khéch hang c6 thé sir dung. PBVN cung
cap cac dich vu thanh toén sau: Héa don di dong tra sau, Héa don Internet ADSL, Hoa
don dién thoai c6 dinh khong diy, Héa don dién thoai cé dinh co day.

THANH TOAN CAC DICH VU ONLINE

TAI KHOAN TRICH NOJ 000-0-00-00-00001 E

Tén ngudi chuyén NGUYEN VAN A

54 dur hién tai 13,852,322

TEN DICH VU Hdéa don di ddng tra sau E
Tén céng ty dich vu Viettel Mobile IZI

54 dién thoai/Tén truy
cap

Sd tién trén hda don

54 tién thanh toan Loai tiégn | VND

"N;.(_)-I dung [Tihg Viét khéng nap tien|

- Tén cbng ty dich vu: Tén cac nha cung cap dich vu hop tac véi PBVN.

- Sb di¢n thoai/ Tén truy cap: Tuy theo ting dich vy thanh toan, truong nay duoc quy dinh
nhu sau

- Véi héa don di dong tra sau: 1a sb thué bao dong di dong tra sau ma khach hang muén
thanh toan.

- Véi héa don ADSL: La tén truy cap khach hang dang ky vaéi Internet ADSL.

- Véi héa don dién thoai c6 dinh khong day: La s6 dién thoai cé dinh cua khéch hang.

- Véi héa don dién thoai co dinh c6 day: La so dién thoai c6 dinh ciia khach hang.

- Sb tién trén héa dom: Hé thong tu dong truy suat s tién twong ung véi sé dién thoai/Tén
truy cap cua khach hang. Sé tién trén hoa don do cac bén vién théng cung cap.
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S tién thanh toan: Khach hang nhap sé tién muén thanh toan cho hoa don trén. Ddi Voi
dich vu thanh toan héa don di déng tra sau, Khach hang cd thé thanh toan sé tién I6n hon,
nho hon hoac bang sé tién trén hoa don.

N@i dung: Khach hang nhap ndi dung thanh toén.

Buwéc 3: Khach hang nhan Tao 1énh dé thuc hién thanh toan hoa don

Budc 4: Tai phan Nhap ky tw, Khach hang nhap ding chudi ma ky tu hién thi trén hinh v&.
Vi Mé xéc thuc, Khach hang nhan mé xac thuc tuy theo phuong thire dang ky vai Ngén hang.

Néu hinh thic xac thuc 1a Token, khach hang nhan ndt tron trén thiét bi sinh ma va nhap
chudi s ngiu nhién hién thi trén Token vao phan “Nhap ma xac thuc tir Token”. Sau dé
nhan [Thac hién].

Néu hinh thtrc x4c thyc 14 tin nhan SMS, khéach hang nhan vao nat [Lay ma]. Hé théng s&
giri tin nhian dén dién thoai di dong cua Khéch hang. Khéach hang nhap chudi sé nay vao
phan “Ma xac thuc nhdn dwoc tir SMS”. Sau d6 nhan [Thuc hién].

Néu hinh thirc x4c thuc 1a Smart-OTP, khach hang sir dung phan mém PBVN Smart OTP
cai dat trén thiét bi di dong dé lay ma xac thyc, rdi nhap ma xac thyc nay vao phan “Nhdp
ma X4&c thuc tie Smart OTP”. Nhan [Theec hién].

*Pdi v6i xéc thuc bang S-OTP, vui 1ong truy cap https://publichank.com.vn > C4 nhan> Ngan hang
dién tr > Ngan hang truc tuyén > Cac thdng tin khac > Mdu biéu, dieu kién & diéu khoan, han mic
giao dich, huéng dan sir dung va céc tai liéu khac > C. Biéu mau ngdn hdng dién tir > Huoéng dan cai
dat, dang ki, kich hoat va sir dung phan mém Smart OTP — PBVN dé duoc huéng dan chi tiét.

Bwéc 5: Khach hang nhan [Thec hién] dé hoan tat Iénh thanh toan. Khach hang nhan [Péng]
néu khéng mudn thyc hién Iénh nira.
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THANH TOAN CAC DICH VU ONLINE

TAIKHOAN TRICHNG | 000-0-00-00-00001

Ten ngudi t'hur{:‘n NGUYEN VAN A
S50 du hien tai 1;179,8()[)“\-!"\[)
TEN DICH VU Héa don di déng tra sau

Ten cong ty dich vu Viettel Mobile

S6 dién thoai/Tén 0123456789

fNhap s6 dign thoal/Tén truy cap néu thanh tean cho thuwé
truy cap bao khac)

So tien tren hoa don SU,UUU“V\D

Sa tien thanh toan 40,000 Loai tien | YIND

MNei dung (Tiéng Vit

khéna i Thanh toan di dong tra sau T3

Nhap ki tif B7aC7C

Ma xac thue nhan

,‘3:’: m vao it Lay ma dé nhan ma xac thue gua
dugc tu' SMS SMS]

Buwéc 6: Chuong trinh xir ly giao dich

Néu khach hang nhap ma xéac thuc dung, chuong trinh s& xir ly giao dich ma khach hang yéu
cau. Khéach hang s& nhan dugc hoa don cua giao dich hién thi trén man hinh va gui vao dia chi
email. Truong hop nhap sai ma xéac thuc, PBVN s& tir chéi thuc hién giao dich.

Luwu y: Khach hang nén giir lai héa don giao dich can sir dung trong truong hop tra soét véi
PBVN.
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4.8  Nop thué online

- Dich vu nop thué online cho phép nop thué bang phuong thic dién tir thdng qua
tai khoan mo tai PBVN.

- Théng tin nop thué cua quy khéach s& dwoc giri dén Tong Cuc Thué ngay khi
giao dich dugc hoan tit va Ngan hang ghi no tai khoan tién gui cua quy khéch
s tién trong tng. Ngan hang s& thu phi giao dich nop thué online (néu cd) sau
khi Iénh cua khach hang thuc hién thanh cong.

- Khéach hang cd thé nop thué tir tai khoan tién ngoai té hoic tai khoan tién VND.
Trong truong hop khach hang mudn ghi no tai khoan ngoai té dé nop thué bang
VNBD, ty gia ap dung ddi vai giao dich nay la ty gia mua chuyén khoan caa Ngan
hang cong b tai thoi diém thuc hién giao dich. Ngan hang khdng chiu trach
nhiém vé sy khéc biét gitra ty gia mua cua ngan hang so véi ty gia nop thué quy
dinh béi cac co quan chie ning c6 lién quan vé thué.

Luru ¥: Khdch hang can Kiém tra ki cac thong tin ké khai khi 1am Iénh nép thué online
va chiu trach nhiém vé tinh chinh xac cua céc thong tin.

Buéc 1: Tai Menu chinh, Khach hang chon [Nép thué Online].

| S6 dur tai khoan

Sb phi tar kfioan Save time and money

r office, now banking is just a click away!
~

0
£
= Lich tra no vay e
Phiéu tinh 13i vay

&
o0 000
- Thanh toan online
m = An toan, bao mat Nhanh chéng, don gian Chinh xac, mo
Nop thue Online = 9 9 =

Budéc 2: Tai [Tai Khoan Trich N¢7J, khach hang chon tai khoan trich no tvong ting dé
thuc hién 1énh nop thué online.

NOP THUE ONLINE
Tao méi | Tim I&nh
TAI KHOAN TRICH NG [000-0-00-00-00001 [~]
S5 dur 6 thé sii dung [13,852,322
Mai sd thué | 2900325597
Tén ngui chuyén | NGUYEN VAN A
Dia chi noudi chuyén | DIA CHI

Sau khi khach hang da chon tai khoan trich ng, thong tin cua tai khoan khach hang sé
tur dong hién thi trén man hinh bao gom: sé du co thé sir dung, ma s6 thué (da dang ky
v6i ngan hang PBVN), tén ngudi chuyén, dia chi ngudi chuyén.
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Bwoc 3:

e Khach hang chon & [Tw nép thué] néu khach hang muébn nop thué cho ma sé thué
da dang ky v6i ngan hang, hé thdng sé& tu dong hién thi thong tin duoc truy xuat tir
Co Quan Thué twong tng voi M Sb Thué:

- Tai Khoan Thé Ghi C6: 1a Tai khoan thé ghi c6 s tién nop thué.
- Tén Nguoi Huéng: 1a co quan quan ly thu thué
- Kho Bac Nha Nwéc: la tén chi nhanh kho bac nha nudéc.
- Ngan Hang Hwéng: la ngan hang chuyén thu cia Kho Bac Nha Nudc
- Thanh Phé/Tinh: 12 tén Thanh Phé/Tinh twong ng cua Ngan Hang Hudng
- Tén Chi Nhanh: 1a tén chi nhanh twong irng ctia Ngan Hang Hudng
e Khéch hang c6 thé diéu chinh lai cac thong tin trén theo thyuc té mudn nop.

Phiéu tinh 14i vay

@ Ty nop thué @ Nop thay

- Ty foam ontre TAI KHOAN/THE GHI CO 7111

Tén ngudi hudng Tinh Quang Nam |z| 1054302-CCT Huyen Que Son El

'S . -
§ Nop thué Oniine Kho bac nha nudic DDO3-55 GD- KBNN [
Tén ngén hing hudng SBV-Ngan Hang Nha Nudc E

Théanh ph&/tinh Thanh phd Ha Noi

Tén chi nhdnh [Tién
duf

[Mhap tén chi nhanh cia Ngan Hang hudng]

é E-bonking

e Khach hang chon 6 [N§p thay] néu khach hang mudn nop thué cho ma sé thué khéac
v6i mé s6 thué da diang ky véi tai khoan ngan hang. Khach hang nhap méa sé thué ma
khéch hang muén nop thay vao [Ma Sé Thué].

Oty nip thugé @ MEp thay
*m Thanhtoan online S 58 thu

@ Nop thué Online Ten ngudi nap thus
Bia chi ngudi nép thué

TAI KHOAM/THE GHI CO

(7 ’Q)
&. E-bonlcing Tan ngu huidng Thanh pho Ha Noi + [1054557-Guc Thue Tp. Ha Nol

A
Kho bac nha midc 0023-KBMNN Cau giay - Ha Noi b
VURED >
sﬁ“ & & AgriBank-NH N6éhg nghiép wa phat trién néng thén B
Enfrust Thanh phd Ha NGi v
L/
=AvEmiet Quan Hoa

e Hé thdng s& tu dong hién thi thong tin duoc truy xuat tir Co Quan Thué twong tng
vGi Ma S6 Thué:
- Tén Nguoi Nop Thué: 12 tén ca nhan c6 ma sb thué twong ung
- Pia Chi Nguwoi Nop Thué: 1a dia chi twong tng cia ngudi nop thué.
- Tai Khoan Thé Ghi Co6: 1a Tai khoan thé ghi c6 s6 tién nop thué.
- Tén Nguwdi Hwéng: 1a co quan quan Iy thu thué
- Kho Bac Nha Nwéc: la tén chi nhanh kho bac nha nuéc.
- Ngan Hang Hwéng: 1a ngan hang chuyén thu cua Kho Bac Nha Nudc
- Thanh Phd/Tinh: 1a tén Thanh Phé/Tinh tuong wng ciia Ngan Hang Hudng
- Tén Chi Nhanh: 1a tén chi nhanh tuwong (tng ctia Ngan Hang Hudng

e Khéach hang c6 thé diéu chinh lai cac thdng tin trén theo thuc té mudn nop.
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Buwdc 4: Noi dung Thanh Toan

o Néu khach hang chon “Tw Nép Thué”, thong tin vé nghia vu nop thué s& dugc mic
dinh theo truy xuat dit liéu tir Co Quan Thué. Khach hang kiém tra, d6i chiéu, va c6

thé diéu chinh lai cac théng tin theo thuc té mudn nop.

e Khéach hang nhap thém cac thong tin nhu sau:

- Chuwong: T chirc/co quan/loai hinh kinh doanh cua d6i tuong nop thué
- Khoan (néu co):
- Ky Thué: ky thué twong tng muén nop thué. (vi du: 10/2015 hoic Quy

1/2015)

- Ghi Cha (néu c6): Ghi cha khoan nop thué
- To khai hai quan: (néu c6)
Quyét dinh sé: Dién sb to khai hai quan hoic sé Quyét dinh ¢ lién
quan dén giao dich nop thué online.
Ngay: Vao biéu twong lich dé chon ngay cua to khai hai quan

Loai hinh XNK: Bién loai hinh xuat nhap khau dudi dang viét tat

+

+
4_

NGI DUNG THANH TOAN
Chuong

Khoan

Chi tiét khoan nép

Td khai hai quan , QB s&
Mgay gia tri

S4 tieén

Loai tign

Phi chuyén tién

N&i dung [Tiéhg Vidr khéng déuj

Nhip ki tur

558-KT HH CO VON NHA N [~]
MN&i dung KT Tiéu muc |58 tién Ky thu& Ghi cha
4250-Thu ti&n phat m|[4254 m 00,000,000

- - o

- - 0

- - 0

Nogay :ﬁ Loai hinh XNK
29/03/2016
600,000,000
VND [~]
@ Ngudi chuyén chiu ) Ngudi hudng chiu

NGUYEN VAN A (MA SO THUE: 2900325597)

“ia2058a.

; CHUONG 558; TM4264 5T:600,000,000 KT

o Néu khéach hang chon “Nép Thué Thay”, khach hang phai dién thong tin vao céac
thong tin nhu sau:
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HCE DURG THANH TOAM

g ]

Khoan

Chi taét khoin nop

Mgy gia tin

%4 tien

000-Trung uong it
~
8i dung KT Tidu muc [s5 tign K thu# [Ghi chi
| | 0
| | | 0
n [ | 0
| n u 0 |
-
T khiai b cpaan - OHD 50 Mgy s Loai hinh XHE
18/11/2015 iz
WD w

Loai ten

Phi chuyen tien Ngudi chuy#n chiu ' Ngud hudng chiu

Moi dung 7

Chuwong: T4 chirc/co quan/loai hinh kinh doanh cua ddi tugng nop thué

Khoan (néu c6): Ma nganh kinh té

Chi tiét khoan nap:

+ Noi dung Kinh té: Khach Hang nhan vao 6 vudng nho dé chon muc noi
dung kinh té phai nop.

+  Tiéu Muc: Khach hang nhap tiéu muc vao 6 hoic nhan vao 6 vudng nho
dé chon tir danh sach céac loai thué can thanh toan. C6 thé nhap nhiéu tiéu
muc tai cac dong khac nhau.

+ Ky Nop Thué: Chon ky nop thué trong ng véi tiéu muc thanh toan (nhap
theo mau: 10/2015 hoac Quy 3/2015)

+  Ghi Chu: Ghi cht thém cho khoan nop (néu can)

To khai hai quan: (néu c6)

+  Quyét dinh s6: Pién sb to khai hai quan hozc s6 Quyét dinh ¢6 lién quan
dén giao dich nop thué online.

+ Ngay: Vao biéu tugng lich dé chon ngay cua to khai hai quan.

+ Loai hinh XNK: Bién loai hinh xuat nhap khau duéi dang viét tat.

Ngay gia tri: Nhan vao biéu tuong hinh lich bén phai dé 4n dinh ngay khéch

hang muén Iénh chuyén tién dugc thuc hién.

Luu y: Triwong “Ngay gid tri” phdi 1én hon hodc bang ngay hién tai va duwoc

dinh dang nhw sau: “ngay/thang/nam”

S6 tién: He thong sé ty dong cap nhat tong sé tién khach hang mudn nop thué

thay sau khi khéch hang nhap sé tién caa tirng tiéu muc thué.

Loai tién: Pugc mic dinh 12 tién VND.

Phi chuyén tién: Puoc mic dinh 1a [Nguoi chuyén chiu]

Ndi dung: Phan hién thi tong quan chi tiét cua giao dich nop thué. Hé théng s&

tu dong hién thi tat ca cac thong tin lién quan dén giao dich. Khach hang c6 thé

b6 sung noi dung sau khi di nhap day du cac thdng tin chi tiét & trén (téng sb cac
ky tu dugc nhap trong phan noi dung khong duoc phép quéa 210 ky tu).

Buéc 5: Sau khi di dién va kiém tra day du cac théng tin, khach hang nhap dung chudi
ma ky tu hién thi trén man hinh vao 6 [Nhap ky tu] va nhan nat [Tao Lénh].
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927384

Nhap ki tu [

Tai phan nhap M4 xéac thuc, khach hang nhan ma xac thuc tiy theo phuong thirc ding
ky véi Ngén hang.

e Néu hinh thtrc xac thuc 1a Token, khach hang nhan nat tron trén thiét bi Token va
nhap chudi s ngau nhién hién thi trén Token vao phan [Nhap ma xac thuc tir
Token]. Rbi sau d6 nhan [Giri Lénh]

e Néu hinh thic xac thyc 1a SMS, khach hang nhan nat Lay ma. Hé théng s& gui tin
nhin dén dién thoai di dong cua khach hang. Khach hang nhap chudi sé nay vao
phan [Nhap ma xac thuc nhan dwgc tir SMS]. Sau d6 nhan [Giri Lénh]

e Néu st dung Smart-OTP, khéach hang sir dung phan mém PBVN Smart OTP dé
ldy ma xéc thuc, roi nhap ma xéac thuc vao phan [Nhap méa xac thuc tir Smart
OTP]. Nhan [Giri Iénh]

*Pi v6i xéc thuc bang S-OTP, vui 1ong truy cap https://publichank.com.vn > Ca nhan> Ngan hang
dién tir > Ngan hang truc tuyén > Céc thdng tin khac > Mdu biéu, diéu kién & dieu khoan, han mitc
giao dich, hirong dan sir dung va céc tai lieu khac > C. Biéu mdu ngdn hang dién tir > Huéng dan cai
dat, dang ki, kich hogt va sir dung phan mém Smart OTP — PBVN dé duoc huéng dan chi tiét.

[
02TEEA
Nhap ki tu |0273Bd
Nhap ma xac thue L OTP |

Buwéc 6: Sau khi kiém tra cac thong tin dé dam bao tinh chinh xéac, khach hang nhan
[OK] dé hoan tat Iénh thanh toan. Khach hang nhan [Cancel] néu khéng mudn thuc
hién 1énh nira.

Quy khach o chic chén mun thue hign giso dich khing 7

Néu khach hang nhap ma xac thuc ding, chuong trinh s& xur 1y giao dich ma khéch
hang yéu cau. Man hinh s& hién thi [Giao dich hoan tat] sau khi hé théng hoan tat
Xt ly giao dich
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Gian tich 85 hosn tat

Hé thdng ty dong hién thi “’Bién lai ndp thué>’ cua giao dich vai trang thai giao
dich thanh cong va ddng thoi s& giri thdng béo téi email/dién thoai cua KH.

BIEN LAI NOP THUE

Thai gian giae dich

20/03/2016 16:46:42

56 hiéu giao dich

B33693CD1520000023

Tai khoan trich ng

000-0-00-00-00001

M3 s& thué

2000325597

Tén ngudi nop thué

NGUYEN VAN A

Dia chi ngudi nép thué

DIA CHI

Tai khoan/thé ghi cé

7111

Tén ngudi hudng

1054302-CCT Huyen Que Son

Khe bac nha nudc

0003-5& GD- KBNN

Tén ngin hang hudng

SBV-Ngan Hang Nha Nudc

Thanh phé&/tinh

Thanh phé Ha Naéi

Tén chi nhanh

ABC

Chuang

558-KT HH CO VON NHA N

Khoan

012-Chan nuoi

Chi tit khodn nép

N6i dung KT
4250-Thu tién phat

Tiéu muc S6 tien Ky thué& Ghi cha
thang
4264 600,000 10

Té khai hai quan

Ngay gia tri

QD s6: 12333 Ngay: 28/03/2016

29/03/2016

Loai hinh XNK: XNK

S tién

600,000-VND

Phi chuyén tign

Ngudi chuyén chiu

N&i dung

NGUYEN VAN A (MA SO THUE:2900325597); CHUONG 558; KHOAN 012; TM4264 ST:600,000
KT THANG 10; TO KHAI HAI QUAN QD 50:12333 NGAY:28/03/2016 LOAI HINH XNK:XNK

Trang thai giao dich

4

Luuy:.

Giao dich thanh céng.

= Khéch hang nén gii lai héa don giao dich can sir dung trong treong hop
tra soat voi PBVN.

= Khéch hang chju trach nhiém hoan toan vé tinh chinh xéc cua céc thong tin
trieée khi giri di. Néu c6 sai sot do khach hang nhdp thong tin sai thi khach
hang sé lién hé truc tiép véi Tong Cuc Thué dé gidi quyét virdng mdc.
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= Néu khach hang mudn Idy Gidy nép tién c6 xac nhdn cia Ngan Hang khach
hang lién hé véi Phong Dich vu Khach hang cia Chi Nhanh noi khdach hang
mo tai khoan.
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5. Chirc nang ca nhan
a. DP6i mat khau

- Dé d6i mat khau truy cap e-Banking, Khach hang nhan vao [Péi mdt khaul:

Enaglish B4 mat khdu

- Khach hang dién mat khau hién tai, mat khau maéi, xac nhan lai mat khau va
nhan nat /Péng Y.

Mt khiu hién tai * |
Mat khau mai *
Mhap lai mat khau mai *
Luu ¥: i i
« B3 dai tdi thigu cda mat khdu phai gim 7 ky tu.
» M3t khau cdn duo'c thay ddi sau 90 ngay.

« M3t khiu phai cd it nhit 1 chif cai viét hoa.
* M3t khdu phai cé it nhat 1 k¥ tu la s

- Hé thdng s& thong bao ddi mat khau mai thanh cong.
- Khéch hang can thoét khoi hé thong rdi dang nhap lai dé thay d6i c6 hiéu luc.
Khi ding nhap lai, khéch hang sir dung tén truy cap va mat khau mai.
- Hé théng s& giri tin nhdn SMS xé4c nhan Khach hang da d6i mat khau thanh
cong.
b. Pang ky sir dung dich vu
Khéach hang c6 thé tai mau “Pdng ky si dung dich vu” (Danh cho Khach hang ca nhan
va Khach hang Doanh nghiép) tai chirc ning nay bang cach nhan chudt vao [Péng ky
sw dung dich vu].
c. Thay déi ngbn ngir
Hé théng internet banking cung cip cho khéch hang 02 ngbn ngir trong qua trinh sir
dung la tiéng Viét va tiéng Anh (English). Dé thay d6i ngdn ngit sir dung sang tiéng
Anh, Khach hang nhan vao chit [English]. Dé thay d6i ngdn ngit vé tiéng Viét, Khéach
hang nhan vao chit [Tiéng Viét].

English B4 mat khiu Tigng Widt Change password

Page 49



Huéng dan si dung dich vu e-Banking ciia PBVN — Danh cho Khéch hang c& nhan

d. Péng gop y kién
Trong qua trinh sir dung dich vu internet banking cua Ngan hang PBVN, néu cd van dé
gi Khach hang muédn gop y, Khach hang vao trang gop .

Bidu khodn =rdung | HEtroe | kign dang gdp

Khach hang can cung cip céc thong tin sau:

Ho va tén

bia chi email

Sb dién thoai

Noi dung can gop y

Sau d6 nhan nat [Gei], thong tin nay sé 1ap tic duoc chuyén dén Ngan hang PBVN.
Chung t6i hoan nghénh va xin ghi nhan tat ca nhiing y kién dong gop cua Khach hang,
dong thoi s& giai dap cac thac mac va khic phuc nhing van dé Khach hang dua ra trong
thoi gian sém nhat.

e. Hwéng dan sir dung

Khéch hang c6 thé tai vé tai liéu huong dan sir dung chi tiét Dich vu Ngan hang truc
tuyén — PBVN e-banking bang cach nhan chuot vao [Huwéng dédn sir dung].

f. Hétro

Trong qué trinh thao tac dich vy, néu c6 van dé phét sinh bat ky, Khach hang c6 thé yéu
cau hd tro tir phia Ngan hang PBVN bang cach vao phan [Hé trg7] dé biét thém chi tiét.
g. Thoat khéi hé théng

Pé thoat khoi hé thdng, Khéch hang click vao link ghi chit [Thoét], toan bo thdng tin
vé tai khoan, tén truy cap va mat khau s& duoc x6a sach, dam bao an toan vé mat di
liéu cho khach hang.
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