
1 
 

PROMOTION DETAILS 

" PBVN VISA CARD PREMIUM DINING PROGRAM" 

 

1. Program Name: 

"PBVN VISA CARD PREMIUM DINING PROGRAM". 

2. Eligible cards. 

PBVN Visa Credit Card Signature in an active state. 

3. Eligible customers:  

PBVN Visa credit cardholders (Signature). 

4. Promotion period: 

  From now until 31.03.2027 

5. Promotion content: 

➢ Program: For PBVN Visa cards mentioned in Eligible cards. 

• Layer 1: 25% off the total bill (including food and beverages) when paying with a 

PBVN Visa Signature card at any participating restaurant. Applicable for bills from 

VND 1,000,000 to VND 3,000,000. 

*Advance reservation required. 

• Layer 2: 50% off the total bill, up to VND 2,000,000 per bill (including food and 

beverages) when paying with a PBVN Visa Signature card at any participating 

restaurant. Applicable for bills above VND 3,000,000. 

*Advance reservation required. 

• Layer 3: 10% off the total bill when presenting and paying with a PBVN Visa 

Signature card. This offer cannot be combined with any other promotions or discounts. 

*Applicable with or without reservation; can be redeemed directly at the restaurant. 

• Layer 4: Cardholders are entitled to up to 04 complimentary drinks per booking on 

their birthday (maximum 1 drink per person). 

*Advance reservation required. 

Reservation Requirements 

• For reservations of at least two guests, the booking must be made by a Visa Signature 

cardholder. 

• Offers apply on all days except special dates announced by the restaurant. 

• Customers who meet the spending thresholds stated in the Offer Details and pay with 

an Eligible Card will receive the benefit. For clarity, customers will not receive the 
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privilege if the spending requirement is not met or if the bill is not settled with an 

Eligible Card. 

• Cardholders may request their next reservation only after completing their current one. 

• To ensure eligibility, customers must bring the Eligible Card (physical or digital) used 

for booking; restaurants will verify card details before processing payment. 

• Only one card per table per bill is permitted (no splitting tables/bills). 

• Reservation acceptance and changes are subject to the restaurant’s operating hours and 

seating availability. 

• Layer 3 does not require advance booking and cannot be combined with Layers 1–2–4 

or any other promotions, discounts, or vouchers. 

Reservation Timeframe 

• Customers are recommended to book at least 1 day in advance for the best experience. 

Key Booking Process 

• All reservations must be made through the Visa Vietnam Affluent Dining Program 

Concierge Hotline. 

• Reservations made via third-party websites/apps or directly with participating 

restaurants will not be eligible for the offers. 

• Reservation acceptance or modification depends on the restaurant’s operating hours and 

availability. 

Booking Distribution 

• Total weekly quota is set at 120, renewed every Wednesday. 

Cancellation & Amendment Policy 

• Cancellation or changes (date/time) must be made at least 2 hours prior to the confirmed 

dining time and are subject to restaurant policies. 

• For confirmed reservations, guests may reschedule their dining time up to 2 times. 

6. Terms and Conditions: 

• For reservations of at least two guests, the booking must be made by a PBVN Visa 

Signature 

• Offers apply on all days except special dates announced by the restaurant. 
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• Customers who meet the spending thresholds stated in the Offer Details and pay with 

an Eligible Card will receive the benefit. For clarity, customers will not receive the 

privilege if the spending requirement is not met or if the bill is not settled with an 

Eligible Card. 

• Layer 1 or Layer 2 offers may be redeemed a maximum of two (2) times per month per 

eligible card. 

• Cardholders may request their next reservation only after completing their current one. 

• To ensure eligibility, customers must bring the Eligible Card (physical or digital) used 

for booking; restaurants will verify card details before processing payment. 

• Only one card per table per bill is permitted (no splitting tables/bills). 

• Reservation acceptance and changes are subject to the restaurant’s operating hours and 

seating availability. 

• Layer 3 does not require advance booking and cannot be combined with Layers 1–2–4 

or any other promotions, discounts, or vouchers. 

• Some restaurants may not apply the offer during holidays or special occasions. 

• For all reservation-related inquiries, please contact Aspire Lifestyles via: 

Visa Vietnam Dining Privilege Hotline: (84-28) 3824 0515 

Email: visadining@aspirelifestyles.com 

• Feedback and/or complaints will be handled directly by the service provider. 

• Offers are non-exchangeable for cash and cannot be combined with other promotions. 

• Visa & participating restaurants reserve the right to suspend, cancel, or amend the offers 

and terms without prior notice. 

• In case of disputes, Visa’s decision is final. 

• Visa acts solely as a program facilitator; all goods, services, and benefits are provided 

by the restaurants. Visa bears no legal liability for any loss or claims arising from 

restaurant services 

• Privileges cannot be exchanged for cash or used in conjunction with other promotional 

programs, offers, discount cards, vouchers or VIP privileges, unless otherwise stated. 

• Visa & the participating Merchant reserve the right to suspend, cancel or modify the 

Offer and Terms & Conditions at any time without prior notice. 

• In the case of any dispute, the decision of Visa shall be final. 

• For the avoidance of doubt, while Visa has facilitated this Offer for the benefit of Visa 

cardholders, the Merchant is the sole provider of all goods and/or services and/or prizes 

under this offer. 
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• Accordingly, the Visa Cardholder understands, acknowledges and agrees that the 

procurement by him/her of any goods and/or services and/or prizes under this Offer 

shall constitute a contract solely between the Merchant and him/her, and Visa is not, 

nor will become, a party thereto.   

• By utilizing or attempting to utilize any of the goods, prizes and services under this 

Offer, the Visa Cardholder understands, acknowledges and agrees that to the fullest 

extent permitted by law, Visa shall not be liable to any person for any loss, damage, 

expenses or claim (whether direct or indirect) in relation to any personal injury, death, 

false representation, damage or omission arising from or in connection with the usage 

or attempted usage of the Offer or goods and/or services provided under the Offer. 

7. Contact information: 

For any inquiries or assistance, kindly contact: 

• Public Bank Vietnam’s Branches/Transaction Offices nationwide or  

• Card Services Department at 1800 599 930. 


