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I. TONG QUAN
1. Gi6i thiéu vé tng dung PB engage VN
> Ung dung PB engage VN la dich vu Ngan hang trén dién thoai di dong thong minh do
Ngan hang TNHH MTV Public Viét Nam (PBVN) cung cap cho Khach hang C4 nhan
dé hd tro thuc hién cac giao dich tai chinh, phi tai chinh va céc ti¢n ich nang cao.
> Cac chire niang tmg dung cung cép:
e Nhom chirc nang Tai chinh:
Truy van thong tin tai khoan vang lai, tién guri c6 ky han, tiét kiém, tin dung
Tra ctru sao ké tai khoan vang lai, tién gui co ky han, tiét kiém, tin dung
Chuyén tién: Chuyén tién ndi bd PBVN, chuyén tién thuong lién Ngan hang, chuyén
tién nhanh NAPAS 247
Mo va tét toan tai khoan tién gui c6 ky han truc tuyén
Thanh toan: Thanh toan hoa don tién dién, tién nude, thanh toan vé may bay, hoc phi,
cude vién thong, truyén hinh. ..
o QR Pay: Chuyén khoan hodc Thanh toan don hang qua ma QR
e Nhom chirec nang Tién ich:
Quan ly danh ba thu hudéng
Quan 1y miu héa don
Tra ctru ATM/Chi nhanh/Phong giao dich gan nhat
Tra ctru ty gid/lai sudt

© O O O O

Mua vé may bay, vé xem phim, mua saim VnShop vv.
e Nhom chirc nang Cai dat:
D6i mat khau ding nhép

o
o Cai dat ngén ngtr
o Cai dat Touch ID/Face ID
o Cai dat thong bao ung dung
(%) Luu y:

Luu y chung e Khéng str dung may tinh/wifi cong cong dé dang nhap vao tng dung
khi sir dung PB engage VN

irng dung PB e Khong dang nhap tmg dung trén cac thiét bi jail-break
engage VN

Mit khau e Khong luu lai mat khau ding nhap trén thiét bi cua Quy khach
e Thay d6i mat khau thudng xuyén (t6i thiéu mot nim mot 1an)
e Khéng str dung mat khau ma c6 thé dé dang suy doan duogc
e Khong tiét 16 mat khau vai bat ky ai
*Ngan hang khong bao gid hoi mat khau cia Quy khach
e Quy khach can thuc hién tat ca cach thire hop 1y dé dam bao rang mat
khau ctia Quy khach ludén luén duge bao vé
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2. Tai va Cai dat ing dung PB engage VN

® »

Appstore  Google Play

Bude 1: Sir dung dién thoai ding nhap vao tmg dung Play Store (d6i véi thiét bi sir dung hé
diéu hanh Android) hodc ung dung App Store (ddi voi thiét bi sir dung hé diéu hanh iOS).

Q. PB Engage VN © Huy

Budc 2: Nhap “PB ENGAGE VN” vao thanh tra ctru.

PB Engage VN
PX&P  Finance NHAN
) & & & Sis

Bude 3: Chon tmg dung PB engage VN, tai xudng va cai dat. Sau khi cai dat thanh cong, biéu
tuong cia ing dung s& dugc thém vao man hinh chinh trén thiét bi ctia quy khach.
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Kich hoat dich vu PB Engage VN

e © e 6

Taikhoan Chuyén tidn  Tién alico Danh ba
ki han chuyén tign
Tiénich
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dign thoai

ea..u. < mara viETRAM

MUA & 16 THAT Df DANG
Vit GOf vay LU BAY

Dich vu khae

A

Trang cha

PB engage VN — Huwéng dén siv dung

14:50 L=

- TestFlight

&~ Diéu khoan & Didu kién

% 18001198

B www puitlicbank. com.vm

1B s mnnes v,

(Bidu kign va Bidu khoan nay Ia mdt phin
khdng tach roi cia Bon déng ky kiém Hop
ddng md va str dung dich vy e-Banking cla
PBN)

Dich vy Ngan hang tryre tuyén (Internet
Banking) va dich vy Mgén hang di ddng
{Mobile Banking) — PB engage VN cua PBVN
(sau diy goi chung la dich vy e-Banking) cho
phép giao tiép va tuong tac giora Public Bank
Vietnam va Khach hang.

Trurére ki truy cap dich vy e-Banking vahodc
sir dung tit ca hodc bat ky chirc ndng cla na,
Khach hiang phéi doc, higu, dbng ¥ twan tha va
bj rang bude bai cac Diku kign va Bigu khoan
néy eling nhu cae digu khodn khae ma Ngén
hang cé thé dira ra, NEu Khach hang khéng
dbng ¥ chip thuan bat ky Bigu kién va Bigu
khodn nao néu tai day, Khach hang co thé
ngirng st dyng dich vy e-Banking cua PBVN.
Viéec truy cdp hodc st dung dich vu e-Banking

P S S e

Tén ding nhap va mat khiu ciia Ngan hang di dgng PB
engage VN s& duldc sif dyng chung véi tai khoan Ngin hang
tryfc tuyén

14:50
- TastFlight

1 L=
= Kich hoat dich vu PB Engage VN

Quy khédch vui long nhip tén ding nhip, mat khiu
ngan hang trge tuyén

Tén dang nhdp

&t khiu

M3 kigm tra

anll 2

Xac thuc dang ky

Quy khdch vui lang nhip m3 xac thue da duge gui vé
s dién thoai 1237*** &2

HEEEE(E

Bwoc 2

anll 2

Théng tin dang ky

Quy khach vui ldng chon tai khoan thanh todn
mée dinh

0100000000261 -

anll 2

g BUBLIC BANMK VIETHNAM

Kich hoat thanh céng

Buwoc 4

Buwoéc 5

Buoc 6

PBVN/ML/BOD/02/2023
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Bude 1: M6 ing dung PB engage VN, chon << Kich hoat dich vu PB engage VN >>

Budc 2: Poc cac Piéu kién va Piéu khoan va chon << Dﬁng y >>

Buée 3: Dién Tén ding nhap cia Internet Banking, Mat khau va M4 kiém tra

Budée 4: Nhap mi OTP duoc giri dén sé dién thoai ma Quy khach da dang ki véi ngan hang.
Bwoc 5: Chon tai khoan thanh toan méc dinh.

Buéc 6: Ung dung sé& thong béao kich hoat thanh c6ng. Chon << Ping nhép >> dé chuyén
tiép sang man hinh Piang nhap
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4. Dang nhap
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a. Ding nhip lan du tién/ Ping nhip trén mot thiét bi khac

Bang nhip

e © & ©

Tai khodn Chuydn tign  Tidn ali cé Danh ba

ki han chuyén tién
Tién ich
QR Pay Thanh todn Map tién Vé mdy bay
héa ddn dign thoai

MuA & 76 THAT DE DANG
vt GO vay LU BAY

Dich vu khéc

anll 2> .

VN -

i hiodin thaini todin chitiét @
0100000000281
dung ~ eeess VND
e © o 0
Taikhodn Chuyén tién  Tién gifi co Danh ba
ky han chuyién tidn
Tiénich
8% = a #®
QR Pay Thanh todn Map tign Vé may bay
héa dan dign thoai
g nnnnnnnnnnnnnnnnn =
MUA & 76 THAT DE DANG o ‘5
VaI GOl VAY UL BAI .
i -
-
L] - _'. =
Rirch v khan
Trang chi
Budc 4

PBVN/ML/BOD/02/2023
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Chao mifng Quy khach t&i

Tén dang

Mat khiu

Béng nhap

Bwoc 2

anlll 2

Xdc thuc giao dich

Quy khach vui lang nhap m3 xdc thue da duge gl vé
50 dién thoai 123789

HEEEEE

Xac nhin (25s)

Budc 3

Buéc 1: Nhin << Ding nhip >> tai man hinh chinh

Budée 2: Tai man hinh Ping nhap, dién Tén dang nhap cia

Internet Banking va Mat khau

Budc 3: Nhap ma OTP dugc gui dén sb dién thoai ma Quy

khach da dang ki v6i ngan hang.

Budée 4: Ung dung s& hién thi man hinh chinh sau khi ding

nhap thanh cong.
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b. Ding nhip bing nhan dang khuén mit

Luuy:

Thiét bi cta quy khach c6 chure nang nhan dang khuon mat va Quy khach da cai dat chic
ning nay trén thiét bi

Quy khach da bat chirc ndng Pang nhap sir dung Face ID trén ting dung PB Engage VN.
Vui 1ong thyc hién budc cai dit ding nhap bang Face ID tai trang 74

Chtrc nang nay chi c6 thé st dung sau 1an dang nhap tht 2 tro di

Chtic ning ding nhip bang nhan dang khudn mit c6 thé khong kha dung ddi voi mot vai
thiét bi str dung hé diéu hanh iOS va khong kha dung d6i voi tat ca cac thiét bi sir dung hé
diéu hanh Android

Quy trinh:

il 2

PUBLIC EANK VIETHNAM

QUY KHACH
q s

Bang nhip

e © & ©

Tai khodn Chuydn tign  Tidn ali cé Danh ba
ki han chuyén tién

Tién ich

MuA & 76 THAT DE DANG
vt GO vay LU BAY

(T

Dich vu khéc Béng nhap
5] @ % [
(L]
Buéec 1 Buéc 3
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sdng!

QUY KHACH

i khon thanh tadn chitiét )
0100000000261
..... VND
2 © & ©
Taikhoan  Chuyéntién  Tién gitico Danh b
ky han chuyén tién
Tién ich
82 = | =
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dién thoai
) umu mares viersas A
MUA & T THAT DE DANG / i?.’ 'z
VI GOI vAY LU BAI -
&l -
y
. E &
Nirk v bhie
Trang et
Budéc 4

Buéc 1: Nhan << Piang nhdp >> tai man hinh chinh cia tmg dung
oy

Buéc 2: Chon biéu tugng Face ID (8] dé ding nhap bang hinh thirc nhan dién khuén mit

Néu quy khach chua kich hoat chirc ning “Cai dit Face ID” trén tng dung PB engage VN, hé

théng sé& théng bao:

Thong bao

Quy khach wui léng dang nhdp Ung dung va
sif dung chdc ndng "Cai dat FacelD" dé kich
hoat tinh ndng nay

Buéc 3: Quét Face ID nhu dugc yéu cau

Buwéc 4: Ung dung s& hién thi man hinh chinh sau khi déing nhap thanh céng.

PBVN/ML/BOD/02/2023
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c. Ding nhip bing van tay

Diéu kién:

e Thiét bi ctia quy khach co chirc ning nhan dién van tay

¢ Quy khéch da bat chirc nang Pang nhap st dung van tay trén ing dung PB engage VN

Vui 10ng thuc hién bude cai dit dang nhap bang van tay tai trang 74
e Chirc ning nay chi c¢6 thé str dung sau 1an dang nhap thi 2 tro di

Quy trinh:

Bang nhip

e © & 06

Taikhodn  Chuyéntign  Tidn alfica Danh ba
ki han chuyén tién
Tién ich
8% = 0 x4
QR Pay Thanh todmn Map tién Wé may bay
héa dan dién thoai

MUA & 16 THAT DE BANG
Vi1 G61 VAY U BAI

Dich vu khac

PUBLIC BANK VIETMAM

QUY KHACH

Mat khau

Bing nhap
® @ % =
Buéce 1 Buéc 3
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ai khadn thanh tedn chitiét @)
0100000000261

® © & ©

Taikhoin  Chuyéntién  Tién gifi co Danh by
ki han chuyién tién
Tién ich
QR Pay Thanh todn Hap tign Vé méy bay
héa dan dign theai
B oo namcvieram s
MUA O TG THAT DE DANG e y
VG GOI VAY U DAY .
i -
w
. e £ 2
Nich v kkhie
Trang: chi

Budc 4
Buwéc 1: Tai man hinh chinh sau khi Quy khach nhan vao biéu twong tng dung PB engage VN,
chon << Dang nhap >>

Buwdc 2: Tai man hinh Pang nhap, chon biéu tuong Touch ID . dé dang nhap b?mg nhan
dién van tay

Néu Quy khach chua kich hoat chirc ning “Cai dit Touch ID” trén tmg dung PB engage VN,
hé thdng s& thong bao:

Thong bao
Quy khach wui léng dang nhap Ung

dung va s dung chidc ndng "Cai dat
TouchID" dé kich hoat tinh ndng nay

Bude 3: Quét Touch ID nhu dugc yéu cau

Buwéc 4: Ung dung s& hién thi man hinh chinh sau khi déing nhap thanh céng.
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5. Ding xuit

&i khoan thanh teén

0100000000261

58 du kha dung

e o @

Taikhoan Chuyén tién  Tién gifi co
ky han
Tiénich
QR Pay Thanh todn Map tién
héa don dién thoai

s Er———

MUA & TG THAT DE DANG
Vit GOf vaY LU DAY

Pirh i khae
¢ a 0

Trang chil

chitiét @

wesse YND

Danh by
chuyén tidn

. Qu¥ KHACH

Déi anh dai dién

Bang xuit

in dang nhdp gdn nhit: 09:50:49 - 04/03/2022

e o e

Tai khodn Chuyén tién Tidtn ali cd

ke han
Tién ich
QR Pay Thanh todmn Map tién
héa dan dién thoai
B pusic mank vieTs na

BEST BANK

Danh ba
chuyén tién

®

\é méy bay

PBVN/ML/BOD/02/2023

Budc 2
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15:01

. Qu¥ KHACH

Théng béao

Quy khach mudn két thic phign ding
nhap nay?

a O 03

Thisng baa Cbi etgt

Budc 3

Bude 1: Nhan chon biéu twong anh dai dién tai man hinh

chinh

Buwéc 2: Chon << Ping xuit >>
Buéc 3: Chon << Pong y >>
Buéc 4: Ung dung sé& quay vé man hinh chinh (trudc khi

dang nhap)
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II. HUONG DAN SU DUNG
1. Tai khoan
a. Xem danh sach tai khoan

Chtre ning nay giup Quy khach xem va tra ctru thong tin chi tiét cac tai khoan tai PBVN

Tai khoan
. Tai khoan thanh todn -
i khoan t " chi tiét @) 3 tai khoan
0701140000348 i
aung 1,394,652,055 VND
..... VND
a Tai khoan tién gifi c6 ki han -
1 ti khodn
» @
: 100,000,000 VND
Tai khoan Chuy&n tién Tién gii co Danh ba
ki han chuyén tidgn
a Tai khoan vay -
Tién ich 1 ai khoin
ng =d dung gdc 30,000,000 VND
8 = 0 #H
QR Pay Thanh todn Map tien Vé may bay
héa dan dign thoai
[+ IE— A
MUA & 16 THAT DE DANG / _2_7’ ‘t
VOI GO VAY UY Bl 4
il -
. ==
Nich v khie
i
Trang ehd
r r
Budc 1 Budc 2

Buée 1: Tai man hinh chinh, nhin chon << Tai khoén >>

Budée 2: Man hinh Danh sach tai khoan s& xuat hién. Tai man hinh nay, quy khach co thé:
e Nhan chon ksl dé quay tré vé Man hinh chinh

e Nhéan chon dé refresh lai man hinh

e Nhan chon ] 4& xem chi tiét Tai khoan thanh todn/ Tai khoan tién giri c6 ky han/ Tai
khoan vay:

PBVN/ML/BOD/02/2023 Trang 13
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Tai khoan
. Tai khoan thanh todn -
3 tai khodn

1,394,652,055 VND

0100000000261 [ Mgcdinh @

56 du kha dung 500,152,055 VND

0701140000346 [ ©

&6 du kha dung

494,100,000 VND

0603140001005 [ Q

400,400,000 VND

' Tai khodn tién gii c6 ky han -
1 1&i khoan
Tana sd du gde 100,000,000 VND
‘ Tai khoan vay -
1 tai khoan
ng it dul nd giic 30,000,000 VND

Tai khoan
. Tai khoan thanh toan -
3 tai khoan

1,394,652,065 VND

' Tai khoan tién gifi cé ki han -
1 tai khodn
Téng sf du ghe

100,000,000 VND

100,000,000 VND
07/03(2023

‘ Tai khoan vay -

112 khoan

Tang 50 du g gdc

30,000,000 VND

. Tai khoan thanh toan -
3 tai khoan

1,394,652,065 VND

' Tai khoan tién gifi cé ki han -
1 tai khodn
Téng sf du ghe

100,000,000 VND

‘ Tai khoan vay -
1 tdi khoin

30,000,000 VND

Tai khoan thanh toan

b. Xem chi tiét tai khoan

i. Tai khoan thanh toan

Tai man hinh Danh sach Tai

khoan Thanh todn, quy

khach co6 the:

e Nhén qhon dé sao
chép so tai khoan

e Nhéan chon E’] dé xem
chi tiét thong tin cua Tai

Tai khoan tién gui c¢6 ky han

Théng tin tai khoan

0701140000346 [

494,100,000 VND

B3t lam tai khodn thanh tedn mic din

Chi tigt tai khoan

Tén chi tai khoan

Tai khoan vay

Tai man hinh nay, quy khach

co theé:

e Nhin chon m dé tro vé
man hinh chinh

e Nhén chon dé sur dung
ma QR cua tai khoan

e Chon ™ dé dat tai khodn
nay lam tai khoan thanh

khoan thanh toan QU KHACH ; o
oan thanh toan dugc e toan mac dinh
Chon: Chi nhant CHOLON BRANCH ] ,
S6 dur hien tai 494,100,000 VND e Nhan chon D ¢ xem lich
S8 aukha dura 494,100,000 VND str giao dich cua tai khoan
A — 2
tidn pheng tod owwo | o Nhan chon = dé thuc
Lai sudt tién gifi khang ki > hlél’l ChUYél'l tién
han 0.1% nam
- e Nhan chon S de gui tién
Loai tién VMDD . N
Online
D s O] 0 = p D X N
Lieh sif giae Chuyin tifn G tidgn Map tidn  Thanh todn ® Nhan Ch(_)l’l de l’lap tlel’l
dich Online dién thoai héa dan “ A .
dién thoai
e Nhan chon =l 4 thanh
toan hoa don
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PB engage VN — Huwéng dén siv dung
ii. Tai khoan tién giri c6 ky han
Tai man hinh nay, quy khach
c6 the:
e Nhén chon A dé tro vé

Tai man hinh Danh sach Tai
khoan Tién guri c6 ky han,

Théng tin tai khoan

nhan chon k4 dé xem thong

tin chi tiét cua tai khoan man hinh chinh
Tién glﬁ’l co kS’ hal’l dU.’(_)’C 100,000,000 VND 2 @ 2
chon: 07/03/2023 e Nhan chon dé xem
’ ( ; lich str giao dich cua tai
Chi tiét tai khoan N
khoan
Tén chi tai khoa QUY KHACH , R -
. . e Nhan chon O deé rat tien
Ky ha 12-Thang N ,' Z. L.
Mgay md tai khoan 07/03/2022 (Fhong R ap . Eh:lng" .dOI R Vol
_ tai khoan tién gii mo tai
Mgay bit diu cla ky gl A . .
i Sk quay giao dich)
L&i suit 6.7% [ nam
Loai tién VND
Phuigng thifc déo han L&i nhap géc
L&i khi dén han 6,700,000 VND
(7 )
Lich sif giac Tét todn tai
dich khoan
iii. Tai khoan Vay
Tai man hinh Danh sach Tai 53 P Tai man hinh nay, quy khéach

P O the:

khoan Vay, nhan Ch(_)n < Théng tin tai khoan
e Nhan chon A dé tro veé

dé xem thong tin chi tiét cua
tai khoan vay dugc chon: man hinh chinh
30,000,000 VND

Chi tigt tai khodn
Tén chi tai khoan QUY KHACH
S04 tai khoan vay 0605500024521
S0 tal khoan thanh toan 0604140003211
Mgay gidi ngan dau tign 04/04/2019
Mgay dao han 05/01/2024
S0 tien da giai ngan 117,000,000 VND
Du ng trong han 30,000,000 VND
Loai tién VND
L&i suat vay 9.1%
Du ng gua han 0 VND
Trang thai Binh thudng
Moay tra gée tiép theo 25/03/2022
Maay tra 181 tiép theo 25[03/2022
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PB engage VN — Huwéng dén siv dung
c. Lich sir giao dich

Nhéan chon D tai man hinh thong tin tai khoan dé xem lich st giao dich cua tai khoan:

Lich sir giao dich

0203000092451 [l Miic dinh

S8 duf kha dung 277,880 VND

Tatca Tién vac Tiénra
ATKE ChSEIRFTDRER - 300,000 VND
Chz.;yer;.lien“ - 100,000 VND
ATM C‘:ﬂ,‘SH'.\l'\.'lTHDRAW - 400,000 VND
Chuven I;en - 400,000 VND
Dungct o + 50,000 VND
C.huy;n ;ian. . - 50,000 VND
ATM CASH H'.\;I[THDRAW - 400,000 VND

Luu y: Quy khéach c6 thé tra ctru lich sir giao dich t6i da 3 thang gan nhét
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2. Chuyén tién

a. Chuyén tién ngi b

PB engage VN — Huwéng dén siv dung

Chtrc nang nay cho phép Quy khach chuyén tién téi cac tai khoan ndi b PBVN

i. Chuyén tién dén tai khoan cung chii tai khoan

anll 2

chitigt @)

& khoan than

0100000000281

58 dur kha dung +eees YND

e o e

Tai khodn Chuyén tign | Tién gii cd

ki han
Tién ich
8 = 0 #H
QR Pay Thanh todn Map tién Vé may bay
héa dan dign thoai

[+ [———

MUA & TO THAT DE DANG
VEI GO VAY UY Bl

Nirh vn khir

Trang end

anlll 2

Chuyén tién

a ] 4

Ehuyén tidn Chuyén tién Chuyén tign
ndi b nhanh Napas thuging lién ngan
247 hang
Danh ba thu hudng

anlll 2

Chuyén tién nbi bd

0701140000346 ~

498,000,000 VND

Chuyén tién dén

Cing chi TK Khac chi TK

0603140001008 e
Théng tin giao dich

2,900,000 VND

CHUYEN TIEN

anll 2

Xac nhdn giao dich

Tai khoan ngudn 0701140000346

Tai khoan thu hudng 0603140001005

Mgan hang thy hudng Public Bank Vietnam

Tén ngudi thu huling THU HUONG
5¢ 2,900,000 VND
Phi {Bao gdm VAT) Mién phi
NG dung CHUYEN TIEN

anlll 2

Xdc thuc giao dich

Quy khach vui lang nhap m3 xdc thue da duge gl vé
50 dién thoa 123789

HEEEEE

anll 2

@ BUEBLIC BAMK VIETHNAM

" J

Giao dich thanh céng

Quy khach di chuyén thanh céng =é tiégn

2,900,000 VND

Tén ngudi thu hudng THU HUONG

0603140001005

Tai khoan thu huéng

Mgén hang thu hudng Public Bank Vietnam

Thii gian giao dich 08/03j2022
15:11:39
NI dung CHUYEN TIEN
& tham chigu B4641HCJE30947003
8
< [~ [
Chia s Luu anh Trang chi

Buwoc 4
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@ PUBLIC BANK VIETNAM
PB engage VN — Huwéng dén siv dung
Buéc 1: Nhan << Chuyén tién >> tai man hinh chinh

Buéc 2: Nhan chon << Chuyén tién ndi bd >>

Budc 3:
e Chon Tai khoan ngudn
e Chon << Cung chu TK >>
e Chon Tai khoan thu huwéng
e Dién sb tién va nodi dung giao dich

Buée 4: Kiém tra tat ca cac thong tin nhap vao la chinh xac, sau d6 nhan chon << Tiep tuc >>

Bude 5: Nhap ma OTP tr SMS/Smart-OTP hodc xéc thyc béng khuén mat/ van tay néu d3 cai
dat chuc nang xéc thuc béng khuon mat/ van tay tai muc Cai dat. Sau do nhén chon << Xéc
nhan >>

Budc 6: Hé thong s& thong bao Giao dich thanh coéng. Tai man hinh nay, quy khach co thé:
e Nhén chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...
e Nhén chon << Luu anh >> dé luu anh vé thiét b
e Nhin chon << Trang chii >> dé vé trang chu cta tng dung

e Nhin chon << Thye hién giao dich khac >> dé thuc hién giao dich chuyén tién khac.

PBVN/ML/BOD/02/2023 Trang 18
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15:00

'
. QUY KHACH

& khoan thanh toan
0100000000281

Tai khoan

Chuyén tién

RS

Tién ich

QR Pay Thanh toan
héa don

[+ [———

MUA & TO THAT DE DANG
VEI GO VAY UY Bl

Nich vn khir

Trang chi

anll 2

chitigt @)

+eett YND

@ 0

Tién gifi cd Danh ba
kit han chuyén tidgn
Map tién Vé may bay
dign thoai

PB engage VN — Huwéng dén siv dung
ii. Chuyén tién dén tai khoan khac chii tai khoan

Chuyén tién

e
a,
L3

Ehuyén tidn Chuyén tién
ndi b nhanh Napas
247

Chuyén tign
thuiging lién ngan
hang

Danh ba thu hudng

0603140001005 -

397,000,000 VND

Chuyén tién dén

Ciang chi TK Khac chi TK

0600140000342 g
THU HUONG

Luu danh ba thu hudng

Théng tin giao dich

2,500,000 VND
CHUYEMN TIEN

Mgudi gifi chiu phi -

Bworc 1

all 2 W

Xac nhdn giao dich

Tai khoan ngudn

Tai khoan thu huding
Mgan hang thy hudng
Tén ngudi thu huling
SA tién

Phi (Bao gom VAT)

MNgudi chiu phi

M&i dung

0603140001005
0600140000342
FPublic Bank Vietnam

THU HUONG

2,500,000 VND
Mién phi
Maudi g

CHUYEN TIEN

Buwoce 2

ol 2 .

Xéc thue giao dich

M3 xdc thuc OTP biing phudng phip xdc thuc Soft
OTP ciia Quy khich dang dude hidn thi dudi day. Quy
khach vuilong nhan "Xac nhan® dé hoan tat giao dich

NEOEEE

Hidu I cisa mi xde thie cbn lai trang 58 gifly

Buéc 3

anll 2 W

@ BUEBLIC BAMK VIETHNAM

" J

Giao dich thanh céng

Quy khach di chuyén thanh céng =é tiégn

2,500,000 VND
Tén ngudi thu hudng THU HUONG
Tai khodn thy hudng 0600140000342

Mgén hang thu hudéing Public Bank Vietnam

Thdi gian giao dich 07/03/2022
17:03:04
Mdi dung CHUYEMN TIEN
ME tham ehidu B4641GCJEE72660081
< [~ [
Chia s Luu anh Trang chi
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PB engage VN — Huwéng dén siv dung

Buéc 1: Nhan << Chuyén tién >> tai man hinh chinh

Buéc 2: Nhan chon << Chuyén tién ndi bd >>

Buoc 3:

Chon << Tai khoan ngudn >>
Chon << Khac cha TK >>

Nhén chon biéu tuong g dé chon tai khoan tir Danh sach thu huong hoac dién s tai
khoan ctua nguoi thy hudng

Dién S6 tién va Ni dung chuyén tién

Chon dbi tuong chiu phi

Budc 4: Kiém tra tat ca cac thong tin nhdp vao la chinh xac. Nhan chon << Tiép tuc >>

Bude 5: Nhap ma OTP tir SMS/Smart-OTP hodc xéc thyc béng khuén mat/ van tay néu da cai
dat chuc nang xéc thuc béng khuon mat/ van tay tai muc Cai dat. Sau do nhén chon << Xéc
nhan >>

Buéc 6: Hé thong s& thong bao Giao dich thanh coéng. Tai man hinh nay, quy khach co thé:

Nhan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhén chon << Luu anh >> d¢ luu anh v¢é thiét b

Nhan chon << Trang chii >> dé vé trang chu cta ing dung

Nhan chon << Thye hién giao dich khac >> dé thyc hién giao dich chuyén tién khac.
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PUBLIC BEANK VIETNAM

PB engage VN — Huwéng dén siv dung

b. Chuyén tién nhanh NAPAS 24/7

Chtrc ning nay cho phép chuyén khoan nhanh lién ngan hang giira cic ngan hang Viét Nam

i. Qua so tai khodn ngan

ol 2

chitigt @

\kha dung *eeee UND

@ ©

Taikhoan Chuyén tién Tién giri co Danh ba

ky han chuyin tidn
Tién ich
8 = O =
QR Pay Thanh todn Map tién Wé may bay
héa dan dién thoai

[ ——

MUA O TO THAT DE DANG
VOl 6O1 VAY LU DA

Piak s Lhda
@
Bworc 1

ol .

Xac nhén giao dich

Tai khodn ngudn 0603140001005
Tai khoan thu huling 0129837294
Tén ngudi thy hudng NGUYEMN VAN TEST

Mgan hang thu huding NH TMCP Dong A

1,000,000 VND
Phi {Bao gom VAT) Mién phi
Mo chiu phi Maudi gif
Mdi dung CHUYEHN TIEN

hang

Chuyén tién

B
f:
B

16:54 il 2 )

Chuyén tién nhanh Napas 247

299,000,000 VND
Ehuyén tidn Chuyén tién Chuyén tign
ndi b nhanh Napas thuging lién ngan
247 hang B il A
Chuyén tién dén
Danh ba thy hudng 6 tai khodin 54 thi
MH TMCP Dong A -
01298372894 g
NGUYEN VAN TEST
yanh ba thu hu@ng tréne Luu danh ba thu huidng

Théng tin giao dich
1,000,000 VND
CHUYEN TIEN
Mgudi giii chiu phi -

r
Buérc 2

ol 2

M3 xdc thuc OTP biing phudng
OTP clia Quy khdch dang duge i
khach vuilong nhan "Xac nhan® dé hoan tat giao dich

AEEEE

ol 2 .

) rusre sanic vieTam

R J

Giao dich thanh céng

Quy khach di chuyén thanh céng =6 tign

1,000,000 VND

Tén ngudi thu hudng NGUYEMN VAN TEST
Tai khodn thu huing 0129837294
Mgén hang thy hudng NH TMCP Dong A
Théi gian giae dich 07/03/2022

16:52:21
Méi dung CHUYEN TIEN
M tham chigu B4641GCJ4323320077

- = =
Chia sé Lutu dnh Trang chil

Buwéc 6
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PB engage VN — Huwéng dén siv dung

Buéc 1: Nhan << Chuyén tién >> tai man hinh chinh

Buéc 2: Chon tai khoan ngudn & nhan chon << Chuyén tién nhanh NAPAS 247>>

Buoc 3:

Chon muc << Tai khoan nguf”)n >>
Chon muc << S6 tai khoan >>
Chon Ngan hang thu hwéng tir danh sach

Nhén chon biéu tuong g dé chon tai khoan tir Danh sach thu huong hoac dién sb tai
khoan cta nguoi thu hudng

Dién S6 tién va Ni dung chuyén tién

Chon dbi tugng chiu phi

Buéc 4: Kiém tra tat ca cac thong tin nhdp vao la chinh xac. Nhan chon << Tiép tuc >>

Buéc 5: Nhap ma OTP tir SMS/Smart-OTP hodc xac thuc bang khudn mat/ van tay néu da cai
dat chuc nang xéc thuc b?mg khuon mat/ van tay tai muc Cai dat. Sau do nhén chon <<Xac
nhan>>

Budée 6: Hé thong sé thong bao Giao dich thanh cong. Tai man hinh nay, quy khach c6 thé:

Nhan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhén chon << Luu anh >> d¢ luu anh v¢é thiét b

Nhan chon << Trang chii >> d¢ vé trang chu ctia tmg dung

Nhan chon << Thue hién giao dich khac >> dé thyc hién giao dich chuyén tién khac.
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PB engage VN — Huwéng dén siv dung

ii. Qua so thé

15:00 = ol 2

Chuy#n tién

. QUY KHACH

4i khoan thanh toan chitiét @) « &

0100000000261

23

Shuyén tién Chuyén tign Chuyén tién
néi b nhanh Napas thung lién ngan
247 hang
A dlu anank YND.

Danh ba thu huéng

@ O

Taikhoan | Chuyéntién | Tién giice Danh ba
ki han chuyién tidn
Tiénich
ﬁ E’ D 33 Janh ba th
QR Pay Thanh todn Map tién Wé mdy bay
héa don dién thoai

s Er———

MUA O TO THAT DE DANG
Vit GOf vaY LU DAY

MNirh i khae

Trang ehi

ol 2 .

0603140001005

399,000,000 VND

Chuyén tién dén

56 thi khodn 58 the

9704060120837204
NGUYEN VAN NAPAS B
NH TMCP Dong A

Luu danh ba thu hudng
Théng tin giao dich

2,000,000 VND
CHUYEN TIEN

Mgudi gl chiu phi -

anlll 2

X&e nhin giao dich

Xdc thuc giao dich

Tai khoan nguén 0603140001005 o .
M3 xdc thue OTP bing phudng phap xac thue Soft

S - OTP cia Quy khdch dang dude hisn thi dudi day. Quy

S04 thé thu hugng 9704060129837294 khach vuiléng nhan "Xac nhén” d& hoan tat giao dich

Tén ngudi thy huding NGUYEMN VAN NAPAS

EEEEEE

anlll 2

Budc 3

anll 2

9 PUBLIC BANK VIETMNAM

" J

Giao dich thanh céng

Mgén hang thy hudéing

NH TMCP Dong A

o6 2,000,000 VND
Phi (Bao gém VAT) Mién phi
N ehiu phi Naudi gir
Mdi dung CHUYEN TIEN

Quy khach da chuyén thanh cing sd tién

2,000,000 VND

Tén ngudi thy huting
S0 thé thy huing
Mgén hang thu hudng

Thdi gian giao dich

Ml dung

M3 tham chigu

<

Chia sé

07/03/2022
16:55:21
CHUYEN TIEN
B4641GCJ49285190079
il A
Luu anh Trang chi

NGUYEN VAN NAPAS

9704060129837294

NH TMCP Dong A

PBVN/ML/BOD/02/2023
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PB engage VN — Huwéng dén siv dung

Buéc 1: Nhan << Chuyén tién >> tai man hinh chinh

Buéc 2: Nhan chon << Chuyén tién nhanh NAPAS 247 >>

Buoc 3:

Chon muc
Chon muc << S§ thé >>

Nhén chon biéu tuong g dé chon tir Danh sach thu huong hoac dién sb thé cua nguoi
thu hudng

Dién S6 tién va Ni dung chuyén tién

Chon dbi tuong chiu phi

Budc 4: Kiém tra tat ca cac thong tin nhdp vao la chinh xac. Nhan chon << Tiép tuc >>

Bude 5: Nhap ma OTP tr SMS/Smart-OTP hodc xéc thyc béng khuén mat/ van tay néu da cai
dat chirc nang xac thuc béng khuoén mat/ van tay tai muc Cai dat. Sau do nhén chon <<Xéc
nhan>>

Buéc 6: Hé thong s& thong bao Giao dich thanh coéng. Tai man hinh nay, quy khach co thé:

Nhan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhén chon << Luu anh >> d¢ luu anh v¢é thiét b

Nhan chon << Trang chii >> dé vé trang chu cta ing dung

Nhan chon << Thye hién giao dich khac >> dé thyc hién giao dich chuyén tién khac.
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PB engage VN — Huong din sw dung
¢. Chuyén tién thuong
Chtrc ning nay cho phép Quy khach thuc hién giao dich chuyén tién dén tai khoan ngan
hang trong nude. Sau khi Quy khach guri Iénh thanh cong, cac giao dich nay s€ dugc PBVN

tiép tuc xir Iy chuyén t6i tai khoan nguoi huong,

ol 2

o
QUY KHACH

& khaan thanh taén chitiégt @)
0100000000267
568 du kha dung wesee YND

® o & e

Taikhoan | Chuyéntién | Tién giice Danh ba
ki han chuyién tidn
Tiénich
B2 = | =
QR Pay Thanh todn Map tién Wé mdy bay
héa don dién thoai

eannlr A VIETRRAM

MUA O TO THAT DE DANG
viail GOI vAY VU BAT

Rirk i bhdn

Trang ehd

L=

Chuy#n tién

«a -] 4

Shuyén tién Chuyén tign Chuyén tién
néi b nhanh Napas thung lién ngan
247 hang

Danh ba thu huéng

Bworc 1

ool 2 .

Xac nhén giao dich

Tai khodn nguén 0100000000261
Tai khoan thu huling 123456789
Tén ngudi thy hudng DING HE YING

Mgan hang thu huding BAOVIET Bank-NH

TMCP Bdo Viét
Sd tién 15,000,000 VND
Mgudi chiu phi MNgudi giri
MG dung CHUYEN TIEN

Buworce 2

ool 2 .

Xéc thue giao dich

Quy khach vui lbng nhidp ma xac thuc da dude gl vé
s dién thoai 123*****80

ool 2 .

0100000000261 -

500,152,055 VND

Chuyén tién dén

BADVIET Bank-NH TMCP Béo Viét -
MH TMCP Bao Viet CN Ha Noi -
123456789 2]
DING HE YING

Luu danh ba thu huéing
Théng tin giao dich

15,000,000 VND ~

CHUYEM TIEM

Mgudhi gl chiu phi -

ool 2 .
) rusre sanic vieTam

Giao dich thanh céng

la Quy khéck fge ding
s& dudc xi Iy trong thdi gian
sdim nhat

15,000,000 VND
Tén ngudi thy huding DING HE YING
T oan thu hudng 123456789

Mgan hang thu huiing BAOVIET Bank-NH

TMCP Bao Viét
Thdi gian giac dich 07/03/2022
14:19:26
M&i dung CHUYEN TIEN
M& tham chigu B46416CJ735588002
[}
- kel A
Chia sé Luu dnh Trang chil

Thuc hién giao dich khac

Buoc 4
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PB engage VN — Huwéng dén siv dung

Buéc 1: Nhan << Chuyén tién >> tai man hinh chinh

Budc 2: Nhan chon << Chuyén tién thwong lién ngan hang >>

Buoc 3:

Chon Tai khoin ngudon
Chon Ngan hang thu huéng
Chon chi nhanh cta ngan hang thy huéng

Nhén chon biéu tuong g dé chon tai khoan tir Danh sach thu huong hoac dién sb tai
khoan cta nguoi thu hudng

Dién S6 tién, Loai tién té va Noi dung chuyén tién

Chon dbi twgng chiu phi

Buéc 4: Kiém tra tat ca cac thong tin nhdp vao la chinh xac. Nhan chon << Tiép tuc >>

Buéc 5: Nhap ma OTP tir SMS/Smart-OTP hodc xac thuc bang khudn mat/ van tay néu da cai
dat chuc nang xéc thuc b?mg khuon mat/ van tay tai muc Cai dat. Sau do nhén chon <<Xac
nhan>>

Budée 6: Hé thong sé thong bao Giao dich thanh cong. Tai man hinh nay, quy khach c6 thé:

Nhan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhén chon << Luu anh >> d¢ luu anh v¢é thiét b

Nhan chon << Trang chii >> d¢ vé trang chu ctia tmg dung

Nhan chon << Thue hién giao dich khac >> dé thyc hién giao dich chuyén tién khac.

PBVN/ML/BOD/02/2023 Trang 26




PUBLIC BEANK VIETNAM

d. Danh ba chuyén tién

PB engage VN — Huwéng dén siv dung

Chtrc ning nay cho phép luu hodc chinh sira thong tin tai khoan ngudi hudng dé st dung

cho céc giao dich chuyén tién

i. Xem danh ba chuyén tién

092:41
Chao budl sang: Danh ba thu huing Chi tiét danh ba Dang
QUY KHACH
Tai khoin thu hudng 9704060129837294
khoan thanh todn Chi tigt e Tén ngudi thy hudng NGUYEN VAN NAPAS
070140000346 Sn tién ndi bo
Chiyen (Rl bg i Tén ggi nhé NGUYEN VAN NAPAS
0600140000342 N Chuyén tién nhanh
seess YND = SRl HU ST yén tién nhan
Emily LoalehchEncicn Napas 247 qua sd thé
= Chuyén tién nhanh Napas 247 qua 54 tai khoan -
' u é a 0129837294
Taikhodn  Chuyéntién  Tién gifi co Danh ba NGUYEN VAN TEST
ki han chuyén tidn MH TMCP Dong A
Tiénich Chuyén tién nhanh Napas 247 qua 58 th -
9704060129837294
HGUYEN VAN NAPAS
ﬁ E:] D 83 NH TMCP Dong A
OR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai Chuyén tién thugng lién ngan hang -
= 123456789
‘\3 Jason Binh
L ﬁ BAOVIET Bank-NH TMCP Bao Vit
MUA & TG THAT DE DANG e -E
Vit GOf vaY LU DAY .
il
>
. £ F
Mirk i lbhse Thue hién giao dich
Trang ehd e
g o Chinh sira
, I ,
Budc 1 Budrc 2 Budc 3

Buée 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Buéc 2: Nhan chon 01 danh ba dé xem thong tin chi tiét

Budée 3: Tai man hinh nay, quy khach c6 thé nhin chon << Thuec hién giao dich >> dé thuc
hién giao dich téi tai khoan nay hodc nhén chon << Chinh sira >> ¢ thay d6i thong tin
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ii. Thém méi danh ba chuyén tién

09:41
. QUY KHACH
&i khoan thanh todn chitiét @)
0701140000346
sesss YND

® © e ©

Taikhoan Chuyén tién  Tién gifi co Danh
ki han chuyién tidn
Tiénich
QR Pay Thanh todn Map tién Wé mdy bay
héa don dién thoai

s Er———

MUA & TG THAT DE DANG
Vit GOf vaY LU DAY

Pirh i khae

Trang chil

ol 2 (-

Danh ba thu huéng

Yanh ba thu huding

anll 2> .

Thém méi danh ba thu hudng

Chuyén tién thusng lién ngan hang -
BAOQVIET Bank-NH TMCP Bao Viét -
MNH TMCP Bao Viet CH Ha Moi -
123456789

DING HE YING

JD

Thém mdi

Bwoc 2

anll 2> .

Danh ba thu huéng

Chuyén tién thuéng lidn ngan hang -

123456789
Jo
BAOVIET Bank-NH TMCP Bao Viét

Buwoc 4

PBVN/ML/BOD/02/2023

Buwoc 5

ool 2 -

Loai chuyén tién Bong
Chuyén tign ndi bd )

Chuyén tign nhanh Mapas 247 qua sg
tai khoan

Chuyén tign nhanh Napas 247 qua sd the

Chuyén tign thudng lién ngan hang

Budc 3
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Buéc 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Buée 2: Nhan chon biéu tuong o dé thém méi danh ba thu hudng

Bude 3: Nhan chon Loai giao dich

Luwu y: Tai khoan ngudi hudng s& duoc luu theo phuong thirc chuyén tién (Vi du: Quy khach
mudn luu thong tin tai khoan ngudi thu hudng dé chuyén tién thuong lién ngan hang, chon <<
Chuyén tién thuong lién ngan hang >>)

Buéc 4: Chon mot trong céc loai sau ddy- Chuyén tién néi bé, Chuyén tién nhanh NAPAS 247
qua sé tai khoan, Chuyén tién nhanh NAPAS 247 qua sé thé, Chuyén tién thuong lién ngdn
hang

Budc 5: Hé thong s& thong bao thém méi danh ba thanh cong.
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iii. Cap nhit danh ba chuyén tién

a0 bu H
QUY KHACH

4i khodn thanh tedn chi tiét @)
0701140000346

weess YND

® © & ©

Taikhodn  Chuyéntién  Tién gifi cé Danh ba
ki han chuyién tién
Tién ich
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dién thoai

[; prrrne———

MUA O TO THAT DE DANG
VG GOI VAY U DAY

Nirh v kkhds

Trang e

ol 2 -

Danh ba thu huéng

Chuyén tién ngi ba -
0600140000342
Emily

Chuydn tién nhanh Napas 247 qua 56 tai khoan -
0129837294

MGUYEN VAN TEST
#H TMCP Dang A
Chuyén tién nhanh Napas 247 qua 56 thé -

9704060129837294
HGUYEN VAN NAPAS
HH TMCP Dong &

Chuyén tién thugng lién ngan hang -

123456789
(=]

VIET Bank-NH TMEP Bao Vigt

ol 2 -

Danh ba thu huéng

Chuyén tién ngi ba -
0600140000342
Emily

Chuydn tién nhanh Napas 247 qua 56 tai khoan -
0129837294

NGUYEN VAN TEST
SH TMCP Dang A

Chuyén tién nhanh Napas 247 qua 56 thé -
9704060129837294
MGUYEN VAN NAPAS
MNH TMCP Dong A

Chuyén tién thugng lién ngan hang -

B9

nk-MH THMCP B3

=

Chinh sifa danh ba thu huéng

Chuyén tién thudng lién ngan hang -
BAOVIET Bank-MH TMCP Bao Viét -
NH TMCP Bao Viet CM Ha Noi -
123456789

DING HE YING

Jason Dinh

anll 2> .

Danh ba thu huéng

Chuyén tién ngi bi -

0600140000342
Emily

Chuyén tién nhanh Napas 247 qua 54 tai khodn -

0129837294
MGUYEM WAN TEST
HH TRACE Dong &

Chuyén tién nhanh Mapas 247 qua 58 the -

9704060129837294
NGUYEN WAN NAPAS
HH TRCP L

Chuyén tién thu&ng lign ngan hang -
123456789

‘\3 Jason Dinh

T Bank-NH TMCF Bao Vigt

Buoc 4

Buwoc 5
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Buée 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Buée 2: Tim danh ba ma quy khach mudn chinh sira
Bude 3: Gat danh ba dugc chon vé bén trai va nhin vao biéu tuong E
Budc 4: Cac thong tin ciia danh ba sé hién ra, quy khach chinh stra va chon << Cap nhat >>

Buée 5: Man hinh hién thi thong bao Cap nhat danh ba thu huong thanh cong
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iv. X6a danh ba chuyén tién

09:41

chi tiét @)

hanh toén

&i khodn

0701140000346

dung +ee4s YND

® © & ©

Tai khoan Chuyén tign  Tién g cd Danh
ki han chuyién tidgn
Tién ich
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dién thoai

[; prrrne———

MUA O TO THAT DE DANG
VG GOI VAY U DAY

Nieh v khie

Trang ehs

Danh ba thu huéng

Chuyén tién ngi ba
0600140000342
Emily
Chuyén tién nhanh Napas 247 qua 56 tai khoan

0129837294
NGUYEN VAN TEST
HH THCP Dong &

Chuyén tién nhanh Napas 247 qua 56 thé

9704060129837294
RGUYEM WAN NAPAS
HH TMCP Dong &

Chuyén tién thugng lién ngan hang
123456789

@ Jason Dinh

BAOVIET Bank-hH TMCP Bao Vigt

ol 2 -

ol 2 -

Danh ba thu huéng

Chuyén tién ngi ba -
000342
Chuyén tién nhanh Napas 247 qua 56 tai khoan -
0129837294

MGUYEN VAN TEST
HNH TMCP Dong A
Chuyén tién nhanh Napas 247 qua 56 thé -

9704060129837294
RGUYEM WAN NAPAS
HH TMCP Dong &

Chuyén tién thugng lién ngan hang -
123456789

@ Jason Dinh

BAOVIET Bank-hH TMCP Bao Vigt

Buoec 1

Xoa danh ba thu hung

Quy khach co cha N mudn xda

Buoc 4

PBVN/ML/BOD/02/2023

Buworc 2

10:49

Danh ba thu huéng

Chuyén tién nhanh Napas 247 qua 54 tai khoan

0129837294
MGUYEM WAN TEST
hH TMCP Dang A

Chuyén tién nhanh Napas 247 gua s& thé

9704060129837294
MGUYEN VAN NAPAS
HH TMCP Dong A

Chuyén tién thugng lién ngan hang
123456789

@ Jason Binh

BAOVIET Bank-NH TMCP Bao vist

Buwoc 5

Buéc 3
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Buéc 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Bude 2: Tim danh ba ma quy khach muébn x6a
Bude 3: Gat danh ba duoc chon vé bén tay trai va nhén chon biéu tuong ﬂ
Bwéc 4: HE théng s€ yéu cau x4c nhéan, nhan chon << Xéa >> dé thyuc hién

Buére 5: Hé thong sé thong bao Pa x6a danh ba thu hudng
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3. Dich vu tién giri ¢6 ky han online
Chirc ning nay gitip Quy khach dat va tat toan tién giri thong qua dich vu Ngan hang dién

tr/ Ung dung di¢n thoai.

a. Mo tai khoan tién giri c6 ky han

anll 2

. QUY KHACH

& khoan thanh toan chitigt @)
0100000000261
50 du kha dung +eett YND

e o & 6

Tai khodn Chuyén tién | Tién gifi co Danh ba
kit han chuyén tign

Tién ich

QR Pay Thanh todn Map tién Vé may bay
héa dan dign thoai

[+ [———

MUA & TO THAT DE DANG
VEI GO VAY UY Bl

Nich vn khin

Trang chil

anll 2

Tién gifi c6 ky han

= M4 tai khoan

tién gifi c6 ki han

= Tét todn tai khoan
¢ tién gifi c6 ky han

anll 2

M tai khoan r)

0803140001005 -

500,000,000 VND

Théng tin san pham

12 Thang -
Quay vong ca gdc va 13 -
VND
2,000,000 VND
6.7 %
100,000,000 VND

Gui tien online co ky han

anll 2 W

X&e nhin giao dich

Tai khoan nguén 0603140001005
Ki han gui 12 Thang
L&i suat 6.7 %

Phugng thiic dao han Quay vong ca gic va I3

5S¢ s 100,000,000 VND
Mgay giao dich 07/03/2022
Mai dung Gui tien online co

ky han

[ L= I

Xdc thuc giao dich

Quy khach vui lang nhap m3 xdc thue da duge gl vé
50 dién thoa 123789

== () (e () (8 _—
DEEEEE]
Luiu iz Quy khdc r a dich xéc thue bang
SMS OTP dé ct phudng thifc xac thuc

" seft OTP

9 PUBLIC BANK VIETMNAM

" J

Giao dich thanh céng

Quy khach d3 md tai khoan tién gl oo ki han

thénh cong so tién
100,000,000 VND

Tai kho&n nguén 0603140001005
oan tien gu 060-2-36-00-00054

12 Thang

Lai suat 6.7 %
Phufdng thife déo han Quay véng ca géc va I§i
Thdi gian giac dich 07/03/2022
16:47:19

< e [
Chia sé Lufu dnh Trang chil
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Buéc 1: Nhan chon << Tién giri ¢6 ky han >> tai man hinh chinh

Buéc 2: Nhan chon << Mé tai khoan tién giri ¢6 ky han >>

Buoc 3:

Luva chon Tai khoan nguf")n tir danh sach

Lwa chon Ky han tir danh sach. Lii suat, Loai tién giri, S6 tién giri tdi thiéu tuong Gmg
vo1 ky han s€ hi¢n ra

Lya chon Phwong thire tra 1ai tir danh sach

Dién Tai khoan thanh toan dé nhan 1i (muc ndy chi hién néu Quy khdch lia chon
Phwong thire tra 1di la Quay vong géc)

Dién S6 tién va Noi dung

Tich v dé x4c nhan 1a Quy khach di doc, hiéu 15 va dong ¥ cac diéu khoan, diéu kién
dé mo tai khoan tién giri c6 ky han

Nhan chon << Tiép tuc >>

Budc 4: Kiém tra dé xac nhan cac thong tin nhip vao 1a chinh xac. Nhin chon << Tiép tuc >>

Bude 5: Nhap ma OTP tr SMS/Smart-OTP hodc xéc thyc béng khuén mat/ van tay néu da cai
dat chirc nang xac thuc béng khuon mat/ van tay tai muc Cai dat. Sau do nhén chon << Xdc
nhan >>

Budc 6: Hé thong thong bao Giao dich thanh cong. Tai man hinh nay, Quy khach c6 thé:

Nhan chon << Chia sé >> dé chyp man hinh va giri qua Bluetooth/Zalo/. ..
Nhéan chon << Luu >> dé chup man hinh va luu vé dién thoai

Nhan chon << Trang chii >> d¢ quay vé man hinh chinh

Nhan chon << Thue hién giao dich khac >> dé m¢ s6 tiét kiém c6 ky han khac
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b. Tit toan tai khodn tién giri c¢6 ky han online

09:41 09:43 09:44
Tién gifi cé ky han Tat todn tai khodn
QUY KHACH
£ M8 tai khoan Tai khoan tat todn
il i 6 ky h.
& khoan thanh todn chi tiét @) LRI T
0701140000346 0602360000054 k.4
Tat toan tai khoan
tién gifi co ki han
58 du kha dung samns YND 12-Théng
od 100,000,000 VND
i+
® [ &} & o a 0710372023
Tai khoan Chuyén tién | Tién gifi co Danh ba
ki han ehuyin tidn t B6.7% [ nam
6,700,000 VND
Tién ich
2,468 VND
88 = D 33 n i han wway 100,000,000 VND
QR Pay Thanh todn Map tién Wé mdy bay Tai khoan nhan tiégn
héa dan dién thoai N
0701140000346 -
eullnliﬂ mara IETHAM
MUA O T THAT DE DANG Tat toan tai khoan tien gui co ky han
VG GOI VAY U DAY
.
Rirh i bhse
b

Buéc 3

Xac nhin giao dich Xdc thuc giao dich 9 FUBLIC BANK VIETNAM

Quy khach vui lang nhap m3 xdc thue da duge gl vé

khoan tign gifi cé 0602360000054 56 dign thoal 123+ 89

; — — '\. — _.’_ — w
S tai khodn nhan tign 0701140000346 1 2 3 a4 5 [+
! | | | Giao dich thanh céng
Sa duf 100,000,000 VND " Jui khach dé tatt ai kb Ui c6 ki
Luiu i Quy khdch cn (2) ¢ dich x4c thue bang curkha ‘::.‘-‘tr__nh .é,‘,ln- ‘:0 tid 3 R
. 12-Théng 5MS OTP dé chuyén sang phudng thic xac thuc e S
¥ har 3 Soft OTP
100,000,000 VND
Ngay déo han 07/03/2023
6.7% [ ndm Tai kho&n 18t todn 0602360000054
nhén néu 2,466 ND Tai khoan nhan tign 0701140000348
Théi gian giao dich 16/03/2022
& dung Tat toan tai khoan tien 11:07:50
qui co ky han
< il F
Chia sé Lufu anh Trang chi

Budc 4 Buwoc 5 Buwodc 6
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Buéc 1: Nhan chon << Tién giri ¢6 ky han >> tai man hinh chinh

Buéc 2: Nhan chon << TAt toan tai khoan tién giri c6 ky han >>

Bude 3:
e Chon Tai khoan tién giri ¢6 ky han can tit toan tir danh sach. Thong tin tai khoan
tién giri ¢6 ky han sé& hién ra.
e Chon Tai khoén nhin tién (7di khodn thanh todn) dé nhan s tién tir tai khoan tién
guri c6 ky han va nhap Noi dung
e Nhin chon << Tiép tuc >> dé chuyén sang man hinh x4c nhan

Buée 4: Kiém tra dé xac nhan céc thong tin nhép vao 1a chinh x4c. Nhan chon << Tiép tuc >>

Bude 5: Nhap ma OTP tr SMS/Smart-OTP hodc xéc thyc béng khuén mat/ van tay néu da cai
dat chuc nang xéc thuc béng khuon mat/ van tay tai muc Cai dat. Sau do nhén chon << Xic
nhan >>

Buéc 6: Hé thong thong bao Giao dich thanh cong. Tai man hinh nay, quy khach c6 thé:
e Nhin chon << Chia sé >> dé chup man hinh va gti qua Bluetooth/Zalo/. ..
e Nhén chon << Luu >> dé chyp man hinh va luu vé dién thoai
e Nhan chon << Trang chii >> d¢ quay vé man hinh chinh
e Nhin chon << Thue hién giao dich khac >> dé thuc hién giao dich tién guri ¢6 ky han
khac
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a. Thanh toan hoa don

PB engage VN — Huwéng dén siv dung

Chtrc nang nay cho phép Quy khach thanh toan hoéa don qua trng dung PB engage VN

ai khadn thanh tean chitiét @
0701140000346
56 dur kha dung +eete YND

e o e @

Taikhodn Chuyén tién  Tién gifi co Danh ba
kit han chuyén tidn

Tiénich

88 = | #

QR Pay Thanh todn Map tign Vé may bay
héa dan dign thoai

[+ [EA—

MUA & 76 THAT DE DANG
VaI GOl VAY UL BAI

Thanh todn héa don

Q ¢] E]

Blin Mufdic D ddng trd sau
Bién thoai cd dinh Internet ADSL Truyén hinh
% = &
Vié méy bay Hoc phi Nap tién giao thong

0701140000346 ~

594,102,466 VND

Théng tin giao dich

Chng ty CP Nudic sach s6 3 HNN [NS3) -

[ 210022815 J

Rirh i bhin
Budc 1 Budc 2 Budc 3

Xac nhén giao dich

Quy khach vui ldng kigm tra théng tin giao
dich da dugc khdi tao

Tai khoan nguén 0701140000346
Dich vy MNudc

Mh cung ¢é

Céng ty CP Nudc sach
56 3 HNN (NS3)

M3 khach hang 210022815
Tén khach hang
50 tién thanh todn 194,147 VND

Xée thuc giao dich

Quy khdch wui 16ng nhip ma xac thuc da dude gl vé
=d dién thoai 123*****89

DEEEEE

i (1) giaa dich x4 thue bing
g phd :

) ~usuic sanic vieram

Giao dich thanh céng

Quy khach da thanh todn thanh céng sb tién

194,147 VND
Thdi gian giae dich 16/03/2022
11:09:51
Dich v Nugie

Mha cung cép Céng ty CP Nudic sach

s& 3 HNN (NS3)

M3 khach hang 210022815
Tén khach hang
M giao dich B4641PCJ4534690012
Luu danh ba hda don
< = ﬁ
Chinsé Lt Ak Trang ehi)

Thue hién giao dich khac

Bwoc 4

Budéc 6
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Buéc 1: Nhan chon << Thanh to4n héa don >> tai man hinh chinh

Buéc 2: Chon loai dich vu can thanh toan

Buéc 3: Chon nha cung cip dich vu twong Gmg va nhin << Tiép tuc >>

Buéc 4: Kiém tra dé xac nhan cac thong tin thanh toan 13 chinh xac. Nhin << Tiép tuc >>

Bude 5: Nhap ma OTP tr SMS/Smart-OTP hodc xéc thyc béng khuén mat/ van tay néu d3 cai
dat chirc nang xac thuc b?mg khuon mat/ van tay tai muc Cai dat. Sau do nhén chon << Xdc
nhan >>

Budre 6: Hé thong s& hién thi Thanh toan hoa don thanh cong. Tai man hinh ndy, quy khach c6
the:
e Nhin chon << Lwu danh ba héa don >> dé luu lai théng tin hoa don cho 1an sau sir
dung
e Nhén chon << Chia sé >> dé chup anh man hinh va gti qua Bluetooth/Zalo/vv.
e Nhin chon << Lwu &anh >> dé chup man hinh va luu vé thiét bi
e Nhin chon << Tao giao dich méi >> dé thuc hién giao dich thanh toan hoa don khac

e Nhin chon << Trang chii >> dé quay vé& man hinh chinh
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i. Xem danh ba héa don

Thanh todn héa don Danh ba héa don

si khoan thanh toan chitiét @ Q o} E]
0701400002486
Bign Mude Di déng trd sau Tién nufdfe. -
ang een VND Manthlv water bill
Caong ty CP Nuog sach 503 HNN N33 ‘
210022815
@ = o
. a a a Bign thoai céi dinh  Internet ADSL Truyén hinh
Taikhoan Chuyén tién  Tién gl co Danh ba
ki han chuyén tidn
&
B 1< =1
Tiénich Wé méy bay Hoc phi Nap tién giac thing
88 = a =
QR Pay Thanh todn Map tign Vé may bay
héa dan dign thosi
B mumum nar viTreas
MUA & 76 THAT DE DANG f,_._.‘ b
'O GO i
VO GOI VAY UL Bl ol
y
. e £ £
Mirh i bhde
A
el [B Danh ba héa ddn
y ’ y
Buéc 1 Budc 2 Budce 3
I
- . \ B ’ A e
Buwére 1: Tai man hinh chinh, nhan chon << Thanh toan
,
Chi tiét danh ba Bong hoéa don >>
Dich vu Water bill , A ”
Bwéc 2: Nhan chon << Danh ba héa don >>
Nha cung c4p Cong ty CP Nuoc sach .
3 cung cap s0 3 HMN NS3
M3 khach hang 210022815 y 5 ’
- A N ’ X 4
s wentywateret | BWOC 3: Nhan chon mot hoéa don dé xem chi tiét
Mhén théng béo cudc
dinh ki Co

Thanh toan

Chinh sifa

Bwoc 4

Buéc 4: Thong tin héa don s& dugc hién thi. Quy khach c6
thé:
e Nhin chon << Thanh to4an >> dé thuc hién thanh
toan hoa don
e Nhin chon << Chinh sira >> dé cap nhat thong tin
hoa don
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ii. Thém méi danh ba héa don

Thanh todn héa don

Danh ba héa don

i khoén thanh todn

0701140000346

chi tiét @)

dung wesst YND

® © & ©

Taikhodn  Chuyéntién  Tién gifi cé Danh ba
ki han chuyién tién
Tién ich
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dién thoai

[; prrrne———

MUA O TO THAT DE DANG
VG GOI VAY U DAY

Nirh v kkhis

Trang ehd

o 0 ]

Bién M D déing trd sau
Bién thoai cd dinh Internet ADSL Truyén hinh
£ =4 &

Wié miy bay Hog phi Map tién giao thang

[E Danh ba héa dan

cidn tre

Thém méi danh ba héa ddn

Muge >
Céng ty CP Nudc sach 56 3 HNM (NS3) o
210224575

Tien nuec nha 501

| MNhin théng bao cude dinh ky

Buworc 2

Danh ba héa don

Tién nufdfe. -

Tien nuoc nhaso 1

Cong ty GP Nude sach 58 3 HNN (NS3) '

- 210224575

Buoc 4

Buwoc 5
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Buée 1: Nhin chon << Thanh toan héa don >> tai man hinh chinh

Buéc 2: Nhan chon << Danh ba héa don >>
Buéc 3: Nhin chon biéu tuong © dé thém mai

Bude 4: Lya chon loai hoa don trong danh sach, nha cung cap dich vu va nhép théng tin yéu
cau. Chon << Nhén théng bio cwéc dinh ky >> néu Quy khach c6 nhu ciu nhan thong bao
dinh ky dé thanh toan. Nhan chon << Thém méi >>.

Buoc 5: Hé théng s& hién thi thong bao thém moi thanh cong. Biéu tuong @ hién ra thé hién
da dang ky thong bdo cude dinh ky thanh cong.
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iii. Chinh siwra danh ba hoa don

09:01

09:01 09:01
. Thanh todn héa don Danh ba héa don
Tién ich Q o) el

Bign Mudc D déng trd sau Tién dign
8 =] 0 b
Tién dién hang thing
QR Pay Thanh toan Map tién Vé may bay 3 - . K F
by digh thoai s - Téing céng ty Bién e Ha Nai - PD13000114772
gy = o
Bién thoai cd dinh Internet ADSL Truyén hinh
@ -ome mares viemss | g
MUA O TO THAT DE DANG
VOl GOI VAY UV Bl 58 & ﬁ?
. W& may bay Hoc phi Hap tién giac thang
Dich vu khac
D @ % [
Bie che Tirn kitm L suit TV gid
giao dich ATMCN
H trg
f -~ "4 [El Danh ba héa ddn
Trang chi
r r
Budce 1 Budc 2

Chi tiét danh ba Déng

Dich vu Dign

MNha cung cép Téng céng ty Bié: i

Ha N&i
M3 khach hang PD13000114772

Tién dién hang thing

Tén gdi nhd

Khéng

Thanh toan

Chinh sifa

02:01

Chinh sifa danh ba héa ddn

Bign

Téng céing ty Dién luc Ha Nai

PD1300014772

Tién dién hang thang

Bl Nhan théng bao cude dinh ki

Buoc 4
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09:01

Cép nhit danh ba hda ddn

Buwodc 6
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Danh ba héa ddn

Tién dién hang thing
Lo Téng cing ty Bién lyc Ha Nai - PD13000114772

©

Bude 7
Buée 1: Nhin chon << Thanh toan héa don >> tai man hinh chinh
Buée 2: Nhan chon << Danh ba héa don >>
Buée 3: Nhan chon hoa don can chinh sira
Buée 4: Nhan chon << Chinh sira >>
Budére 5:
e Chinh stra thong tin hdéa don
e Nhan chon << Nhan théng bio cwéc dinh ky >> néu Quy khach ¢6 nhu cau nhan théng

bao dinh ky dé thanh toan hodc bd chon néu Quy khach khong mudn nhén thong bao.
e Chon << Cap nhat>>

Buwoc 6: HE théng s& hién thi thong bao xac nhan. Nhéan chon << D(‘“)ng y >> dé két thuc.

Bwéce 7: Hé théng s& hién thi thong bao cap nhat thanh cong. Biéu tuong & hién ra thé hién
da dang ky thong bdo cude dinh ky thanh cong.

PBVN/ML/BOD/02/2023  Trang44




PUBLIC BEANK VIETNAM

iv. X6a danh ba héa don

09:41

&i khodn thanh todn

0701140000346

chi tiét @)

weess YND

® © e ©

Tai khoan Chuyén tign  Tién g cd Danh
ke han ehuyén tidgn
Tién ich
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dién thoai

[; prrrne———

MUA O TO THAT DE DANG
VG GOI VAY U DAY

Nirh v khis

Trang end

11:09
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Thanh todn héa don

Bign

(=]

Bign thoai o dinh

=

Wé may bay

Internet ADSL

=4

Hoc phi

8

Di ddng trd sau

]

Truyén hinh

5

1=

Nap tién giac thing

[E Danh ba héa ddn

Danh ba hda ddn

Tigén nudc -
Hoa don nuoc dinh kv
Cang ty GP Muot sach so 3 HNN NS3 A
- 210022815

Danh ba héa ddn

Tidn midie -

i Hoa don nuec dinh kv

B  Cong lyCP Nuoc sach 503 HNN NS3 Aa
-210022815

Buoc 4

Buworc 2

X¥da danh ba héa don

BPong

Buéc 3

Danh bahéa ddn

Danh ba hda ddn trdng. Nhan vao "+" d& thém md
danh ba

Buwodc 6
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Bude 1: Tai man hinh chinh, Nhin chon << Thanh toan héa don >>

Buéc 2: Nhan chon << Danh ba héa don >>

Budc 3: Nhan chon bi€u tuong m gbc trén cung bén phai man hinh
Budc 4: Nhan v* @€ chon hoa don can x0a, sau d6 nhan << Xéa >> & goc dudi man hinh.
Bude 5: H¢ thong s€ yéu cau xac nhan dé thuc hién, nhan << Xéa >>

Buéc 6: Hé thong hién thi théng bao x6a danh ba hoa don thanh cong
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5. Dich vu tién ich
a. Thanh toan QR Pay
Chutrc nang nay cho phép Quy khach thuc hién giao dich thanh toan qua quét ma QR code
i. Thanh toan bing QR Pay

09:41 will 4G =
Quét ma Qr Thanh toan QRPAY
QUY KHACH
Tién ich 0205000000018 ~
] = a = 3,586,516,464 VND
QR Pay Thanh todn Nap tién Wé may bay

héa dan dign thoai
Théng tin thanh toan

vtvcab
B it e o
MUA & T6 THAT DE DANG Nha cur iy VTVCab
Va1 GOl VAY UU DAY
1616239

Dich vu khac
(] @ % [~
Bio cho Tirn kidm L& suit Ty gid
glao dich ATMICN
HA trg

drang civ) OR Thanh toén  Dénvihbirg  Lichsigisodich  ludng dén Tiép tuc

Je , ,
Buéc 1 Budc 2 Budc 3
wil 4G = all 4G =m wil 4G =
Xéc nhan giao dich Xéc thuc giao dich © rusLic sank viernam
Quy khach vui 1ong kiém tra théng tin giao Quy khdch vui ldng nhip ma xac thuc da dudc gii vé
dich da dudc khdi tac s6 dién thoai 084***** 09 v
e i 020800000008 Giao dich thanh céng
vtvcab Quy khéch da thanh toé anh ¢cdng sé tién
ey vTicEh 231,000 VND
h hang 1616239

18/01/2022
1 hang Quy Khach 16:07:07
231,000 VND Tai khoan nguodn 0205000000018
) thué Mién phi \Na cung Cof VTVCab
vtvcab
hach hang 1616239
hang Quy Khach
BO191RAJ4200600040

< e L]

Chia sé Luu dnh Trang chi
Thuc hién giao dich khac
r 7 J4
Budc 4 Budc S Budc 6
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Bude 1: Nhin chon << QR Pay >> tai man hinh chinh

Bude 2: St dung camera dé quét ma QR code hodc nhén chon E dé chon ma QR tr anh
Buéc 3: Nhap ndi dung thanh toan va mi giam gia (néu c6) va nhan chon << Tiép tuc >>
Bude 4: Kiém tra lai cac thong tin va nhan chon << Tiép tuc >>

Buéc 5: Nhap ma OTP tir SMS/Smart-OTP hodc xac thuc bang khudn mat/ van tay néu da cai
dat chuc nang xéc thuc b?mg khuon mat/ van tay tai muc Cai dat. Sau do nhén chon <<Xac
nhan>>

Buéc 6: Hé thong hién thi thong bao thanh cong. Tai man hinh nay, Quy khach co thé:
e Nhén chon << Chia sé >> dé chup man hinh va chia sé qua Bluetooth/Zalo/vv..
e Nhén chon << Luu anh >> dé chyp man hinh va luu anh vé thiét bi
e Nhan chon << Trang chii >> dé trd vé man hinh chinh
e Nhin chon << Thuc hién giao dich khac >> dé thuc hién cac giao dich thanh toan
khéc
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ii. Quét ma QR thanh toan
Chtre ning nay gitp hién thi ma QR tai khoan thanh toan mic dinh ctia Quy khach. Quy khach
dua ma QR nay cho diém ban thuc hién quét dé thanh toan.

09:41
Chéo b gt Quét ma QR QR Thanh toan
QUY KHACH
Wui lang dua ma VNPAY-QR ch
Tién ich Di chuyén & En il higr guét v thanh tedn ehe dan
8 =] 0 e
QR Pay Thanh toan Map tién Vé may bay
héa ddn dién theai
) umum mares e
MUA O TO THAT DE DANG
VI GOI VAY U BAI
Quy Khach
L]
Thisi gian higu lyc dén: 10:58 17/03/2022
Dich vu khac
o
L @ % [~
Bdo cho Tim kidm L&i sust T gid Mh&p md giam gié deé &p dung cho ddn hang
giao dich ATMICH
Hi trg
- = ® ® wen (D
Trang chd Den vi hd trg Lich s giao dich Hardng ddn
r y y
Budc 1 Budc 2 Budc 3

Bude 1: Tai man hinh chinh, nhan chon << QR Pay >>
Buwéc 2: Nhin chon << QR thanh toan >>

Budc 3: Ma QR tai khoan thanh todn mac dinh cua Quy khach s€ xuat hién trén ung dung. Tai
man hinh nay, Quy khéch c6 thé:

e Nhap mi giam gia (néu co)

e Nhén chon << Lwu anh >> dé luvu anh ma QR code

e Nhén chon << Chia sé >> dé chia sé mi QR code qua Bluetooth, Zalo, Gmail vv...

Quy khach dwa m3 QR nay cho diém ban thyc hién quét dé thanh toan.
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iii. Pon vi h trg

09:41

Quét ma QR

Tién ich
8 = 0 =
QR Pay Thanh toan Map tién Vé may bay
héa dan dign thoai

B oo e vermame

MUA O TO THAT DE DANG
ViGI GO VAY UV BAI

i&n trinh

Bdn vi hé trg

VIEN THONG HAI PHONG

Loal hinh doanh nghigép: Vién thing
Website/app: hil

pted comun/

TAP BOAN VIEN THONG QUAN BAI

Loai hinh doanh nghiép: Vien thong
Website/app: hiio:

com,vn/

e GONG TY GP NHAT PHUONG
. Loal hinh doanh nghiép: ViEn thing
Dich vu khac R
D @ % %)
Bio cho Titn kim Léi sut TV aid i
gl dich ATMICH CONG TY TNHH TRUYEN HINH CAP
SAIGONTOURIST
Logi hinh doanh nghigp: Dich vy vién thing, Truyén
hinh
@ Webalte/app: hitpe:/fone.sctuynd wwwiv2d.wn Ung
HE trg dung SCTV Ondi
BAO TUGI TRE
Laai hinh doanh nghigg: B3l bao online
) ' 87 = 1] 5] 2
Trang chi OR Thanh teén Den vi hd trg Lich £ giao dich Hardng dn
r I Ie
Buée 1 Buwéc 2 Buwée 3

Bude 1: Nhin chon << QR Pay >> tai man hinh chinh

Buéc 2: Nhan chon << Pon vi h§ trg >>

Buwéc 3: Ung dung s& hién ra danh sach cac diém chdp nhén thanh toan tai quiy hodc thanh

toan truc tuyén bang ma QR.
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iv. Tra ciru lich st thanh toan ma QR

Lich stf thanh toan QR

09:41
-::'n.'ar.-' sdng! Quét ma QR
QUY KHACH
Tién ich Di chuy#n camera d
26/01/202 18 ‘]
g = 0 4 NguyetTran Shop 1a 100,000 VND
QR Pay Thanh toan Map tién Vé may bay
héa dan dign thoai
) umum mares e ’
MUA O TO THAT DE DANG s \‘
ViGI GO VAY UV BAI .
il -
ol
. - £ 5
Dich vu khac
L] @ % 2
Bio cho Titn kim Léi sut TV aid
giao dich ATMICN
H trg
%] i = [ B
Trang ehdi OF Thanh tedn DenvihBirg | Lich s giso dich | Huang dbn
r r r
Budc 1 Budc 2 Budc 3

Bude 1: Nhin chon << QR Pay >> tai man hinh chinh

Buéc 2: Nhan chon << Lich sir giao dich >>

Bwéc 3: Man hinh hién thi danh sach cac giao dich Quy khach da thuc hién qua QR Pay

Trang 51
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v. Huéng din QR

09:41

Quét ma QR Huéng dan

M@ QR duge thé hign dudi dang biéu tugmg dé thire hien

Tién ich thanh todn,
Qud khdeh quét md QR duge cung cip i che don vi bin
hing ¢6 chip nhjiin thanh todn QR
% S 0 = _
. L‘ng dung tr ding kiém tra thing tin [EI':H mii QR (Do hing,
GR Pay Thanh todn Map tien Vé mdy bay s tien, diem ban,...). Qui khach chi can xéc nhan giao dich
héa dan dign thoai

trén fmg dung ¢ thanh tdn.

B oo e vermame

MUA O TO THAT DE DANG
ViGI GO VAY UV BAI

Dich vu khac

D @ % [

Bio cho Titn kim Léi sut TV aid
glao dich ATMCH

63

H trg

i : b = [} (]

Trang chil OR Thanih toan Donvihd g Lich s giao dich Fardng dhn

Budce 1 Budrc 2 Buéc 3
Buée 1: Nhan chon << QR Pay >> tai man hinh chinh
Buéc 2: Nhan chon << Hwéng din >>

Budée 3: Huéng dan dé sir dung QR Pay s& duogc hién thi tai dy
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b. Nap tién di¢n thoai

Chirc nang nay cho phép Quy khach nap tién dién thoai tra trudc

X&e nhin giao dich

. QUY KHACH

Tién ich 0701140000346 ~ Quy khach vui lang kiém tra théng tin giao
dich da dugdc khdi tac

88 = | = 503,808,319 VND
QR Pay Thanh todn Map tién Vé may bay LI R 0701140000348
héa dan difn theai & 5 . .
Théng tin giao dich SPT duge nap 0967536690
Q Ménh gia nap 100,000 VND

[ ; [Em—

MUA O TO THAT DE DANG
VI GOI VAY U BAI

cha chinh minh;

Ménh gid nap

.
: 10,000 20,000 30,000
Dich vu khac
50,000 200,000
D @ % [~
Bio che Tirm kitim L suit TV gid 300,000 500,000
glao dich ATMCH

63

Ha g

Trang chii

09:56 09:56

Xdc thuc giao dich

9 PUBLIC BANK VIETMNAM

M3 xac thuc OTP bing phugng phap xdc thue Soft
QTP clia Quy khdch dang dude hign thi duti day. Quy
khach vui lang nhan "Xac nhin® dé hoan tit giao dich \

E {a @ @ @ Giao dich thanh céng

Quy khach da nap thanh cong sd tién

100,000 VND

Thdi gian giao dich 17/03j2022
09:66:07

$BT dudc nap 0967536690
M3 giao dich B4641QCJ374550000
4

- = “
Chia sé Luu anh Trang chil

Thufe hién giao dich khac

Buoc 4 Buwoc 5
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Buéc 1: Nhan chon << Nap tién dién thoai >> tai man hinh chinh

Bude 2: Nhin chon tai khoan thanh toan, nhap s6 dién thoai/chon tr danh ba (vui long bo tréng

néu ty nap tién cho chinh so dién thogi ciia minh) va chon so ti€én mudn nap.

Nhan chon << Tiép theo >> dé thuc hién giao dich

Bude 3: Kiém tra lai thong tin, sau do6 nhén chon << Tiép theo >>

Bude 4: Nhap ma OTP tr SMS/Smart-OTP hodc xéc thyc béng khuén mat/ van tay néu da cai
dat chirc nang xac thuc béng khuon mat/ van tay tai muc Cai dat. Sau do nhén chon <<Xéc
nhan>>

Buéc 5: Hé thong thong bao giao dich nap tién thanh cong. Tai day, Quy khach co thé:

Nhén chon << Chia sé >> dé chup man hinh va chia sé qua Bluetooth/Zalo/vv...
Nhén chon << Luu 4nh >> d¢ luu anh vé thiét b dién thoai

Nhan chon << Thue hién giao dich khac >> dé thyc hiéc cac giao dich tiép theo
Nhan chon << Trang chii >> dé trd vé man hinh chinh
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6. Dich vu khac
a. Bao cao lich sir giao dich

Chtrc nang nay cho phép Quy khach xem hoat dong tai khoan

Béo cdo giao dich

Béo cdo giao dich

Loai giao dich

Tién ich Tited Tidn viio Tién ra
Tét ca 2
g2 (=] bxd Tai khodn tra cliu
U - 194,147 VND
Muoc Cong ty CP NMuoc sach so...
QR Pay Thanh todn Map tién Vé may bay 0701140000346 -
héa dan dign thoai
Tif ngay Bén ngay o + 100 0¢
- Tat toan tai khoan tien gui... s
9 uuuuuuuuuuuu < 11/03/2022 E 17/03/2022 B

MUA O TO THAT DE DANG

VO GG VAY UV DAY Bao cdo chi bao gom cac giao dich trén Ung dung ngan

hang di déng PE engage VM.

Dich vu khac

D @ % [

Bio cho Titn kim Léi sut TV aid
glao dich ATMICH

63

Hi trg

Trang ehi

Buoec 1 Budc 2 Budc 3

Buée 1: Nhan chon << Béo c4o giao dich >> tai man hinh chinh

Bude 2: Chon loai giao dich, tai khoan tra ctru, khoang thoi gian can xem va nhan chon <<
Tim kiém >>

Bude 3: Man hinh s& hién thi 03 muc — T4t ca/ Ghi c6/Ghi no. Quy khach co thé nhan chon
giao dich dé xem chi tiét
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b. Tra cttu ATM/ Chi nhanh
Chtrc ning nay cho phép Quy khach tim dugc Chi nhanh/PGD va ATM ctia PBVN gan nhat

09:41
Tién ich
QR Pay Thanh todmn Map tién Vé mdy bay
héa dan dién thoai

s e Re—

MUA & 16 THAT DE DANG
VG GOI VAY U DAY

Dich vu khic

2] @ % o

Bio che
giao dich

Tirm kidm
ATMICN

Ll sudt TV aid

63

HE trg

Trang 2hii

PB engage VN — Huwéng dén siv dung

P
e
e
E Bia digm gin nhat
L T
GuvEN i
He TRVC 9 Chg Long Bién
f5a Lang Bien B
2
=
%
o
i3 2
) %?% FHUC TAN o-iy,c,""’a &
Dén Bach Mi @ e =
HANGBO @ Khis Phé C& Ha Mo
a
a
oo
9 °
Ha Guam (Hoan Kism) 2
| 6in Ha Mai =]
B CHUCNG
A F A DUGNG DO
Q Nha Hét Lén Ha Nai
Bao Tang Phu Q
3t N e
Lo h Vit Marm I
MG DAD Q
=]
pHAN cHU  BENhViEr . g
& 5] TRINK udng Qu 10)
: 8 0 -
Q Tim kigm
CHN Ha N&i Chi duting
Toa nha H a @
Phudng Ly

Chon Quan/Huyén Bong

Ba Binh
Hoan Kiém
Hai Ba Trung
Béng Ba
Tay Hb

Céu Gidy
Thanh Xuén
Hoang Mai
Long Bign
Béc Tir Liém
Thanh Tri
Gia Lam
Béng Anh
Séc Son

Ha B£ong

Sdn Tay

Buwoc 4
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=
o,
e
E Hoan Kiém, Ha Nai e
v T
GUYEN
HG TRYE B 9 Che Leng Bién
f5a Lang Bien B
2
= o
%, g
=] o PHUG ThH Ly, G g
Dén Bach Mi @ e =
HAMG B @ g
Khis Phé C& Ha Mo
a
a
Bén Mgoc Sdn @ . =
a LY THAI r TS,
7 %
¢°9 Y%
Ha Guam (Hoan Kism) E
| 6in Ha Mai =]
a
B CHUCNG
WONG DO
@ Nha Hét Lén Ha Nai L
3t N e
Lo NI Vit Mam I
MG DAD Q
=]
pHAN cHU  BENhViEr . g
& (=] TRINH  iteing Qu 10}
E 5]
=
QL Tim kigm
CN Ha Ngi

Chon Tinh{Thanh pha

Bang

Ha N&i

Hé Chi Minh
Hai Phang
bPa Ning

Ha Giang
Cao Bing
Lai Chau
Lao Cai
Tuyén Quang
Lang San
Bée Kan
Thai Nguyén
YN Bai

Son La

Phii The

Vinh Phic

Buoéc 3
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Buée 1: Nhan chon << Tim kiém ATM/Chi nhanh >> tai man hinh chinh

Buwac 2:

> Néu thiét bj ciia Quy khach di bat chic niang dinh vi, tng dung s& hién thi ATM/Chi
nhanh gan nhit véi vi tri cia Quy khach

> Néu thiét bi khong bat chic ning dinh vi hodc Quy khach muén tim kiém theo khu vuc
mong mubn, nhin vao biéu tuong

Budée 3: Nhan chon << Tinh/Thanh phd >> va chon tir danh sach goi y

Buéc 4: Nhan chon << Quan/Huyén >> va chon tir danh sach goi y

Buée 5: Ung dung sé& hién ra Chi nhanh/ATM t{mg v&i tiéu chi tim kiém cta Quy khach
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c¢. Tra ciru ldi suat

Chtrc ning nay cho phép Quy khéch tra ctru 14i suat tién giri Public Bank Viét Nam

09:48

Tién ich
QR Pay Thanh todmn Map tién Vé mdy bay
héa ddn dign thoai VND 0,10
usp 0,00
B o mares vieream
. AUD 0,10
MUA & TG THAT DE DANG
VG GOI VAY U DAY
EUR 0,00
.
GBP 0,10
Dich vu khic
L JPY 0,10
a,
5] ® * 2 s6p 0,10
Bhe che Tirn kim Ll sudt T aid
giao dich ATMICH
HE trg
Loai |3 suat tién giri
Tién gifi €6 ki han & tién gii tiét kigm
] i (oe ) T Tién gdii khéng ki han
Trana <hil
— —
Je , ,
Budc 1 Budrc 2 Budc 3

Bude 1: Nhan chon << Lii suit >> tai man hinh chinh
Buwéc 2: Hé théng hién thi 14i sut cua tai khoan tién gui c6 ky han

Bude 3: Quy khach nhan vao bang chon dé xem céc loai 1ai suat khéac
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d. Tra ctru ty gia
Chtrc nang nay cho phép Quy khach tra ctru ty gid ngoai t€ cia PBVN

PB engage VN — Huwéng dén siv dung

Tra cifu ty gia

g 18/03/2022
Tién ich {03 ﬁ
Quy khich co thé tra cdu ty gid theo ngay
8 = 0 =
QR Pay Thanh toan Map tién Vé may bay
héa dan dign thoai
AUD 17163
g uuuuuuuuuuuuuu = CAD 18420
MUA O TO THAT DE DANG e \‘ T T
ViGI GO VAY UV BAI .
il -
/
>
. j . CHNY IGE0
7 DKK 2479
Dich vu khac
EUR 25736
L] @ % 2
Bio cho Titn kim Léi sut TV aid corE gos1e
giao dich ATMICN
HKD 2976
@ JPY 198.5
H trg &6 thang 2 2021
MYR 5628
17 thang3 2022
NZD 16003 18
ﬁ SEK 2493
Trang ehi
se i .. M
r r r
Budc 1 Budc 2 Budc 3

Buée 1: Nhan chon << Ty gia >> tai man hinh chinh

Budc 2: Hé thdng s& mic dinh hién thi ty gia tai thoi diém hién tai

Buwéc 3: Nhin chon B dé xem ty gia nhitng ngdy trudc d6 va nhan chon << Tra ciru >>
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e. HO tro

i. Nhirng cau héi thwong gap

Cau hdi thudng gap

. QUY KHACH

"y @  Cauhdithudng gép > LALn Al
Tién ich PR Engaee VN 12 si?
PB Engage VN la (ng dung ngan hang di dong cia PBVN
82 = D 33 @ Lién hé > cho phép kl_r h hing thue hién giao dich vi&i ngdn hang chi
% wiri mit thicét bi di ding.
QR Pay Thanh toan Map tién Vé may bay
héa dan dign theai 2. Sy khiie nhau gifta Mobile Banking vi Intermet Banking?
Mobile Banking 1 dich vy ngin héng duge thié
cho céc thiét bi di djng, Thing tin hién thi wén ¢
e dang duoe dinh dang ¢é phit hap véi kich thude min hinh
g nhé hom,
MUA & 16 THAT DE DANG
Vi1 GO1 VAY UV DAl 3. W1 s00 (6 nén chion sit dung ime dune PB Engape ¥N?
= * Diing nhdp ti¢n dung: Khich hing chi efin duy nhiit
01 tén dang nhip va 01 mit khiu sir dyng cho ci
ung di déng PB Engage VN.
Dich vu khéc -
thay déi anh nén, anh dai dién theo sor thich.
® @ o W * Bing nhit han mire giao dich: Khach hing s2 c6 mit
e han mire giao dich true tuyén thing nhit trén kénh
e : e = Intermet Banking va PB Engage VN
;:: 2 1;,:-‘,!:\:}2:: Laaumt 1.0 * Nhin thing bio giao dich mgi lic mgi noi thing
qua OTT*
(%) OFT I hink thuee when rin nhdn thing bdo ngay
0 rén sing dung PB Engage VN chi cdn thict bi cai da
ting dung ciia Khdch hing ci két ndi lnrerner. Khdch
s héng x& nhdn dige thing tin vé hién ding sd dur 16i
Ehodn thankh todn, chiang trink kheonén mdi, 1w dai
dich vir... ngay tai myc Théng bio trén tmg dyng met
edch whank chong, thudn tién, moi hic, mpi noi mi
Ehdng bi gici han vé 46 dai k' te so véi nhdn tin qua
A SMS truven thang.
Trang ehil 4. PB Engage VN cung_cip nhimg dich v gi?
‘ J‘ ‘ - \'ﬁnlin:_Kié;MM thanh todm, tii A‘

Buoec 1 Budc 2 Buoéc 3

Buée 1: Nhan chon << H$ tre' >> tai man hinh chinh
Buwéc 2: Nhin chon << Céu héi thwong gip >>

Bwéc 3: Man hinh hién thi danh sach cac cau hoi thuong gip khi sir dung tng dung
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ii. Liénh¢

Chéo budl sdng! Lién hé
QUY KHACH
Tién ich @  Cau hdi thutng adp >
Mgan hang THNHH MTV Public Viét Nam
8 = 0 2 64 Liénhé >
GR Pay Thanh todn Map tién WE may bay Tru sd chinh Ting 1, ting 10 va tang 11, Toa nha
héa dan dign thoai Hanoi Tungshing Square, 56 2 Ngé
Quyén, Phudng Ly Thai T8, Quan
Hoan Kiém, Ha Ni, Viét nam
@ umus mares vierniase
MUA & 16 THAT DE DANG : .
WG GOl VAY VU BAI Bién thoai +84 24 39438999
+84 24 39439011
+84 24 39439012
-
Hotline 1800599930
Dich vu khic
Email phbvn@publichank.com.vn
D @ % k2 Website https:{jpublicbank.com.vn
Bhe che Tim kidm Ll sudt T aid
giao dich ATMICN Thﬁng tin L:l'ng dung
Q2 Phign ban 1.0.0
WA trg Cip nhit 3110{2021
Duna lugng 63 MB
Mgén ngdr Tiéng Vigt
Trang ehii
r r r
Budc 1 Buérc 2 Buéc 3

Bude 1: Nhan chon << H trge >> tai man hinh chinh
Bude 2: Nhin chon << Lién h¢ >>

Budée 3: Man hinh hién thi thong tin 1ién hé ciia Public Bank Viét Nam va thong tin tng dung.
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7. Smart-OTP

PB engage VN — Huwéng dén siv dung

Smart-OTP Ia chirc nang sinh ra mat khéu co gia tri st dung 1 1an mdi khi Quy khach thyc hién

giao dich qua website Internet Banking/trng dung PB engage VN

a. Kich hoat

anll 2

4i khon thanh tedn chitiét @
0100000000281

56 dur kha dung +eete YND

e o e @

Taikhodn Chuyén tién  Tién gifi co Danh ba
kit han chuyén tidn
Tiénich
QR Pay Thanh todn Map tign Vé may bay
héa ddn dign thosi
Trang ehii

MUA & 76 THAT DE DANG
VaI GOl VAY UL BAI

Rirch v khan

M Cai ddt TouehiD ¥
X Cai dat ngdn ngl >
[) caiditthing bio >
& ©éimatkhiu »
@ smartore >

wll 2> W

Quan Iy Smart OTP

Kich hoat Smart OTP - PB engage VN

D6i ma PIN >

Thiét lap lai ma PIN >

@
h o -
Caldbt
Bwoce 1 Buéc 2 Buéc 3

16:06 ol 2 )

Biéu kign & diéu khoan sif dung

[ e pe— %, 1eootigs

0 www.puinlichiank. comn

DIEU KHOAN VA DIEU KIEN DANG
KY VA SU' DUNG PHU'O'NG THU'C
XAC THY'C SMART OTP

Bidu khoan va @idu kién ding ky va sir
dung phuong thire xac thure Smart OTP cua
Public Bank Vietnam (goi tétla "Quy dinh nay™)
quy djnh v& quyén va nghia vy cua Ngan hang
TNHH MTV Public Vigt Nam (PBVN) va Khach
héng trong qué trink Khach hang sir dyng
phureng thire xac thre Smart OTP ma PBVN
cung cdp khi sir dung san pham dich vu cua
PBWVM. Khach hang dugc xem 14 da chip
nhén va dbng y voi tit ca cac ndi dung trong
Quy dinh nay khi ky tén trén “Bon dang ky s
dung dich vy E-banking cla PBVN kigém Hop
dbng cung edp, sir dung dich vy E-Banking” va
“Beorn ding ky kidm hop ding mér va sir dung
tai khoan” hodc xéc nhan dang v qua hinh
thire dién tir. Quy dinh nay co gia trj phap Iy

Toi déng y vdi didu kign va digu khoan sif dyng dich
vy PBEVN Smart OTP

ol 2 .

Kich hoat Smart OTP

Quy khach vui lbng nhip ma xéc thuc da dudc gl vé
=i dién thoai 096****=90

([EE0EE

Xac nhan (19s)

ol 2 .

Thiét 13p ma PIN Smart OTP

Lty iz

- M3 PIN bt budc gdm & ky tr

- Quy khach ghi nhd mé PIN trén dé thuc hién cic
giao dich bing Smart OTP

Bwoc 4
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Théng bao

Quy khach d3 kich hoat Smart OTP
thanh céng:

Bll’(’fC 7
Budc 1: Nhan chon << Cai dat >> tai man hinh chinh

Buée 2: Nhan chon muc <<Smart OTP>>
Buwéc 3: Gat sang phai dé kich hoat tmg dung Smart OTP — PB Engage VN

Bude 4: Doc thong tin, xac nhan dong ¥ v6i didu khoan va diéu kién Smart OTP va nhin <<
Tiép tuc >>

Buwéc 5: Nhap mé xac thuc nhin qua sb dién thoai Quy khach da ding ky va nhan chon <<
Tiép tuc >>

Buwdc 6: Nhap va xac nhan dé tao ma PIN Smart-OTP

Budée 7: Hé théng thong bao da kich hoat Smart-OTP thanh cong.

(*) Luu y:
e Quy khach can thyc hién 01 giao dich xac thuc bang SMS trudc khi st dung Smart
OoTP

e Sau khi Quy khéch da kich hoat Smart-OTP trén tng dung PB engage VN, Uing dung
PBVN Smart-OTP s€ ngirng hoat dong. Quy khach vui long st dung chirc nang Smart-
OTP trén ing dung PB engage VN tir nay tré di dé 1dy ma xac thuc Smart-OTP cho céc
giao dich thuc hién qua Internet Bankin
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b. DP6i ma PIN

(13254

Cai dat
i i hes e chitiét @ M  cai dat TouchlD
0100000000261
S8 du kha dung +eest YND
% Cai dit ngdnngll
® © e ©
Taikhoan  Chuyéntién  Tién giico Danh ba I 2 s
Kirhan  chuyén tién [) caiditthing bio
Tiénich
B6i mat khdu
B2 = 0 = ® '
QR Pay Thanh todn Map tién Wé mdy bay
héa don dién thoai
@ smartore
B o narviean
MUA & TG THAT DE DANG
Vit GOf vaY LU DAY
.

Nirh v khae

fa A o} b & B

Trang eh 3 | B

e

Chl it

PB engage VN — Huwéng dén siv dung

16:09

<« Quan Iy Smart OTP

Kieh hoat Smart OTP - PB engage VN
2

B6i mi PIN
> Thigt 13p lai ma PIN
>
>

i o
L ¥ | Chi a5t

Buéc

16:09

B4i PIN smart OTP

Mhap m3 PIN el
Mhap md PIN msi

Mhép lai ma PIN mdi
Lutu y:
- M& PIN bt bude gdm 6 kj iy
- Quy khach ghi nhd ma PIN trén dé thuc hién cdc
giao dich bang Smart OTP

Béi ma PIN thant

Bwoc 4 Buéc

2

Thang bao

1 eding

5

Budc 3

ol 2
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Bude 1: Tai man hinh chinh, nhan chon << Cai dat >>

Burée 2: Nhan chon << Smart OTP >>

Buée 3: Nhan chon << D4i ma PIN >>

Bude 4: Nhap ma PIN cii, ma PIN méi va xac nhan ma PIN moi

Bude 5: Hé théng s& thong bao Quy khach thay d6i ma PIN Smart-OTP thanh cong
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c. Thiét l1ap lai ma PIN

15:00 all 2

. QUY KHACH

ai khoan thanh tedn chitiét @)
0100000000261

S8 du kha dung +eest YND

® © e ©

Taikhoan Chuyén tién  Tién gifi co Danh ba
ki han ehuyién tidn
Tiénich
QR Pay Thanh todn Map tién Wé mdy bay
héa don dién thoai

s Er———

MUA & TG THAT DE DANG
Vit GOf vaY LU DAY

Rirk i bhdn

PB engage VN — Huwéng dén siv dung

Cai dat

@  caidat TouchlD >
% Cai dit ngdnngll b
[) caiditthing bio >
& ©di mat khiu >
@ smartore >

16:02 il 2 -

Quan Iy Smart OTP

Kieh hoat Smart OTP - PB engage VN (:)
Doi ma PIN b
Thigt 13p lai m3 PIN >

16:10 anll 2

Kich hoat Smart OTP

Quy khach vui lang nhap m3 xdc thue da duge gl vé
50 dién thoal 1237+ a3

HEEEEE

A o)
Trang ehi ﬁ .y Chi bt
Chi gt
Budc 2

16:10 anll 2

Thigt I3p m& PIN Smart OTP

Mhip m3 PIN

Mhap lai m3 PIN

Lutu §: )

- M3 PIN bt bude gém 6 ky tr

- Quy khach ghi nhd mé PIMN trén dé thuc hién cdc
giao dich bang Smart OTP

Bwoc 4

Buéc 5

16:46 il 2 .

Théng bao

Quy khack
thanh cing |
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Buée 1: Tai man hinh chinh, nhin chon << Cai dat >>

Burée 2: Nhan chon << Smart OTP >>

Buée 3: Nhin chon << Thiét 1ap lai mi PIN >>

Budée 4: Nhap mi xac thuc dugc giri dén sé dién thoai da dang ky va nhan chon << Tiép tuc
>>

Buée 5: Nhap va xac nhan dé thiét 1ap lai ma PIN Smart OTP méi

Budc 6: Hé thong sé thong bao da thiét 1ap lai ma PIN Smart OTP thanh cong
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PB engage VN — Huwéng dén siv dung

d. LAy md OTP cho ngin hang truc tuyén
(*)Luu y: Pé sir dung chirc ning nay, Quy khdch vui long khéng ding nhdp vao ing dung

i. Surdung ma QR

11:08 il 2

Chao !
QUY KHACH
Bang nhip

e © & ©

Tai khodn Chuydn tign  Tidn ali cé Danh ba
ki han chuyén tién
Tién ich
QR Pay Thanh todn Map tién Vé mdy bay
héa ddn dign thoai

MuA & 76 THAT DE DANG
vt GO vay LU BAY

Dich vu khéc

Trang ehil

Liyma

oa:41

Smart OTP

Lay ma OTP cho ngén hang 3

true tuyén

Lay mi OTP cho giao dich thudng

mai dién t

o

Liy ma

anlll 2

Quét ma QrR

era
trinh gue

Bwoc 4

PBVN/ML/BOD/02/2023

Buworc 2

anlll 2

Nhap m3 PIN

Quy khach vui long

nhip ma PIN Smart TP

Quén ma PIN?

T&n ngudi nhan

S6 tai khoan

56 tién

Loai tién

Tén ngan hang nhan

Nai dung thanh toan

NGUYEN THI HONG N...
020-6-00-00-92814

400,000

VND

Chuyen tien noi bo

ol 2

Chon hinh thifc xac thuc

:

Ma giao dich >

Bwoc 3
a2

Xdc thuc giao dich

W& xdc thyc Smart OTP cla Quy khach duge hidn thi
dudi day

LEEEEE

Hiéu luc cioa m3 xac thuc con lai trong 58 gidy

Quan ly Smart OTP

Buéc 5

Buéc 6
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Bude 1: Nhin chon << Lz"iy ma >>tai man hinh chinh
Buéc 2: Nhan chon << Lay ma OTP cho ngan hang tryc tuyén >>
Bude 3: Nhan chon << QR code >>

Buérc 4: Di chuyén camera dién thoai dén vi tri c6 ma QR code dé quét trén man hinh Internet
Banking

Buéce 5: Nhap ma PIN Smart-OTP
Buéc 6: Hé thong yéu cau nhap ma PIN Smart-OTP.

Sau d6 nhap ma OTP hién thi trén man hinh vao muc OTP trén Internet Banking dé thuc hién
giao dich.
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PB engage VN — Huwéng dén siv dung

ii. Sur dung ma giao dich

o9:a1

Ldy ma Smart OTP

il 2 .

Chon hinh thifc xac thuc

ol 2 anll 2

Nhdp ma PIN Xdc thuc giao dich
Quy khach vui long nhip ma PIN Smart OTF M3 xdc thuc Smart OTP cla Quy khach dudc hign thi
Ser— 2 dudi day

S — AEEREE

Hiéu lyc cha ma xac thuc can lai trong 57 gidy
Mhap ma PIN

Quén ma PIN?

e il

Bwoc 4 Bwoce 5

1 N — R Cod
Lay mé OTP cho ngan hang 3 SRCosd ?
truc tuyén
»
*
® o -« 23 Ly ma OTP cho giao dich thudng
Tai khodn Chuyén tiégn  Tidn aifi ed Danh ba méi ﬁiél‘l u ?
ki han chuyén tién
Tién ich
B8R = 0 it
QR Pay Thanh todn Map tién Vé mdy bay
héa don dign thoai
B e marec vimrriase
MuA & 76 THAT DE DANG
vt GO vay LU BAY
.
Dich vu khéc
L] @ % [
o]
Trang £hi 3 | L @
Liy ma
Je )
Budc 2 Buodc 3
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Buée 1: Tai man hinh chinh, nhin chon << Lé"ly ma >>

Buéc 2: Nhan chon << Lay ma OTP cho ngan hang tryc tuyén >>
Buéc 3: Nhan chon << M giao dich >>
Buéc 4: Nhap ma giao dich hién thi trén Internet Banking va nhap ma PIN Smart OTP

Buwoc 5: HE théng hién thi ma Smart OTP, nhdp ma nay vao muc OTP trén man hinh Internet
Banking dé thuc hién giao dich
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e. LAy ma OTP cho giao dich thwong mai dién tir

(*)Luu y: Pé sir dung chirc ning nay, Quy khdch vui long khéng ding nhdp vao ing dung

o8:a1 all B0 )
L3y ma Smart OTP Nh3p mé PIN
Lélf mi OTP cho ngén hfll‘lg Quy khach vui long nhip ma PIN Smart TR
TR (| e
‘ i
; 00000dd
o ~ 1 5 | —
. [ & ] & & Lay ma OTP cho giao dich thudng
Thikhodn  Chuyéntién  Tiénglics  Danhba mai dién t ? Quén mé PIN?
ki han chuyén tign
Tién ich
88 = 0 Bt
QR Pay Thanh todn Map tién Vé mdy bay
héa dan dign thoai
B ume i v
MUA & TO THAT DE DANG
Vil GO vay U Bl
.
Dich vu khée
D @ % [
@ Tiép tuc
2 . s o o || TS
Ly md
, ,
Budrc 2 Budc 3

Xéc thue giao dich

W3 xdc thuc Smart OTP cla Quy khach dudc hién thi
dudii ddy

E)EEEE
Bude 1: Tai man hinh chinh, nhin chon << Lfiy ma >>
Buwéc 2: Nhin chon << LAy mi OTP cho giao dich thwong
mai di¢én ta>>

Buwdce 3: Nhap ma PIN Smart-OTP

Buéc 4: Hé thong hién thi ma Smart-OTP, nhép ma nay vao
muc OTP khi thanh toan tryc tuyén dé thyc hién giao dich

Quan Iy Smart OTP

Bwoc 4
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III. CAI PAT

1. Thay déi mat khau

0 Viettgl LT 09:51 T 8 48
15:00 i i : 5: ol B W
ot Cai dat Thay d8i mét khiu
QUY KHACH
i Mat khdu cli
ai khoan thanh toan chitigt @) @ Cai dét TouchiD »
0100000000261

Mat khiu mai
56 du kha dung weedr YMD
a cai Iil}l ngen ngi > Mhap lai mét khiu mdi

e © & 6o oy
- Mat khau mdi céd dé dai 7-20 ky tu, trong dé bao
Taikhoan  Chuyéntién  Tién gii cé Danh by - - - gbm téi thidu 1ky tu 56, 1ky tu chil hoa

ky han chusyién tign 0- Cai dit thing bao > - Mt khau méi va nhap lai mat khau mdi phai
tring nhau

Tién ich

= = 0 o & ©dimatkhiu b
QR Pay Thanh todn Map tién Vé may bay
héa dn dién thoai
@ smartore >

[+ [———

MUA & TO THAT DE DANG
VOI GOI VAY UY Bl

Rirh vn bhdn
e o - u "4

Buoec 1

Budc 3

Xac thufc cai 3t

Quy khdch vui lang nhip m3 xac thue da duge gui vé
s dién thoai 1237*** &2

HEEEE(E

Quy khach d3 dai mat khau thanh céng

Quy khach a3 adi mat khiu thanh cdng

Xac nhan (25s)

Buoc 4 Buwoc 5
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Budc 1: Tai man hinh trang chu, nhén chon biéu tuong Cai dat

Buée 2: Nhian chon << P6i mit khau >>

Bude 3: Nhap mat khau hién tai, mat khau méi va nhép lai mat khau mai

Budc 4: Nhap ma xac thyc nhan duoc tir SMS

Budée 5: Hé théng thong bao Quy khach da d6i mat khau thanh cong
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2. Thay ddi ngén ngir

0851

PB engage VN — Huwéng dén siv dung

15:00 =]
Chio bubl séng! VN - Cai d:-ﬂ
QUY KHACH
[ - @  caidat TouchiD > @  Caidit TouchiD >
0100000000261
..... VND
X Cai dat ngdn ngl > X, Caidit ngdn ngir >
+
e © e 606
Tai khoan Chuyén tian Tiir:lgﬂari‘cd l:lEnnyr:'E:?iii'}n O. Cai dét lhéng bia > 0 c‘i a;' b“ >
Tién ich
= = - o ) 08 matkhdu > ® Déimatkhiu >
QR Pay Thanh todn Map tien Vé may bay
héa dan din thoai
@ smartore > @ smartorp >
©oomitmim e b &
MUA O TO THAT DEiﬂA' NG / _2_7’ ‘t
Vil GO VAY LU BAI "
~
* - Chon ngdn ngif Bdng
Rirh i Lhie e et
1eng vig
]
il dit Tigng Anh
[ |
Buéc 1 Budc 2 Budce 3

Buée 1: Nhan chon biéu tuong Cai dat

tai man hinh chinh

Budc 2: Chon << Cai dat ngon ngir >>

Buéc 3: Chon ngon ngir Tiéng Anh hoic Tiéng Viét

(*) Quy khdch ciing cé thé truy cdp vao biéu twong 0 goc trén bén phai man hinh trang

chii dé thay doi ngon ngiv
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3. Ping nhip bing Face ID/Touch ID

08:51
ol W

Cai dat Cal dat FacelD
Bing nhap Ung dung
ra i
T, chitiés © ,  Caidgt FacelD > Vui long quét FacelD dé ding nhdp vas ting dung
0100000000261
Xae thue giao dich
54 du kha dung samns YND $i dung khudn mat cia Quy khach dé xac thyc giao
%‘ Cai dit ngén ngll > dich t3i chinh
® © & ©
Taikhoan  Chuyéntién  Tién gifi co Danh ba = o s
ki han chuyn tign O, Cai dat thing bao >
Tién ich
B6i mat khdu >
88 = 0 = ® '
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dién thoai
@ smartore >
B s narec viemam
MUA O TO THAT DE DANG
VG GOI VAY U DAY
.
Rirh i Lhde
A B o | T .
el i @ O i i
Cal it

Buworc 2

16:01 all @ ® 16:01

&« Xée thue cai dat

Quy khach vui lang nhap m3 xdc thue da duge gl vé
50 dién thoal 1237+ a3

HEEEEE

Cai dit thanh céng

Guy khach da c. ng nhap biing FacelD
thanh edng

]

Face ID

Xac nhén (21s)

Budéc 4 Buéc 5 Buéc 6
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Buéc 1: Nhin chon biéu tuong Cai dat * tai man hinh trang chu

Buéc 2: Nhan chon << Cai dit Face ID >> (Diang nhap bang khuén mat) hodc << Cai dit
Touch ID >> (Ping nhap bang vén tay) tiy theo chirc ning cé trong thiét bi ciia Quy khach

Buée 3: Gat nut diéu khién vé bén phai muc Ding nhap vng dung
Buéc 4: Thiét 1ap Face ID/ Vén tay dé mé khoa.
Buéc 5: Nhap ma OTP giri dén s6 dién thoai da dang ky

Budée 6: Hé théng hién thi thong bao Cai dat thanh cong.
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4. Xac thuc giao dich bang Face ID/Touch ID

ol W

Cai dat FacelD

Bing nhap Ung dung
rn At -
& khadn thanh tadn chitiét @ #,  Caldat FacelD > Vui long quet FacelD dé ding nhip v dng dyng ()
0100000000261
Xae thue giao dich
54 du kha dung samns YND $i dung khudn mat cia Quy khach dé xac thyc giao
%‘ Cai dit ngén ngll > dich t3i chinh
® © & ©
Taikhoan  Chuyéntién  Tién gifi co Danh I 2 s
Kihan  chuyan tién [) caiditthing bio >
Tién ich
B8 mat khdu >
88 = 0 = ® '
QR Pay Thanh todn Map tién Wé mdy bay
héa dan dién thoai
@ smartore >
B ruois nare vieran
MUA O TO THAT DE DANG
VG GOI VAY U DAY
.
Rirh i Lhde
A B o | T .
el i @ O i i
Cal it

Buworc 2

anll 2 W

Xéc thuc cai dat

Quy khach vui lang nhap m3 xdc thue da duge gl vé
50 dién thoal 1237+ a3

HEEEEE

Cai dit thanh céng

hwc giao dich bing
FacelD thanh céng
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@ PUBLIC BANK VIETNAM
PB engage VN — Huwéng dén siv dung

Buée 1: Nhin chon biéu twong ' Cai dit tai man hinh trang chu

Bude 2: Nhin chon cai diat Face ID/Touch ID

Buée 3: Gat nut diéu khién vé bén phai muc Xac thue giao dich

Budre 4: Thiét 1ap Face ID/ Van tay dé xac nhan giao dich

Buéc 5: Nhap ma OTP giri dén sb dién thoai da dang ky

Buéc 6: Hé thong thong bao Cap nhat thanh cong
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PUBLIC BANK VIETNAM 3
PB engage VN — Huong din sw dung
5. Cai dat thong bao
a. Nhin tin Bién dong so dw trén ing dung
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Bude 1: Nhan chon biéu tuong Cai dat  tai man hinh trang chu

Buéc 2: Nhan chon << Cai dit thong bao >>

Bwoc 3: HE théng cai dat mac dinh churc nang Nhan tin Bién dong s6 du trén ung dung la MO.
Quy khach c6 thé TAT chtric nang nay di bang cach gat nit di€u khién vé bén trai.
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PUBLIC BEANK VIETNAM
PB engage VN — Huwéng dén siv dung
b. Xem tin Bién dong so dwr truéc khi diing nhap
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Buée 1: Nhan chon biéu tugng Cai dat  tai man hinh trang chu
Buée 2: Nhan chon << Cai dit thong bao >>

Buwoc 3: HE théng cai dat mac dinh chic niang Xem tin Bién dong s6 du truge khi dang nhap
1a TAT. Quy khach c6 thé MO chirc ning nay bang cach gat nut diéu khién vé bén phai.
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