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A. INTRODUCTION ON INTERNET BANKING SERVICE

Public Bank Vietnam’s Internet Banking Service is built on informatics and internet
applications to provide Banking services at customers’ convenience

General * Avoid using public computer / public WIFI to login to Internet Banking.
precaution » Do not save Internet Banking username and password on any device
when using ¢ Log out Internet Banking afler use

PBVN’s e Do not login to Internet Banking on unlocked mobile devices to
Internet download

Banking

service

Internet » Do not save your password on your device / web-browser

Banking » Change your password frequently (at least once a year)

password ¢ Do not select password that can be easily guessed

s Never disclose your password to anyone
Note: The Bank will never ask for your password

» Take all reasonable measures to ensure that your password is always
secured

Anti Virus o [t is recommended to install a reputable anti virus software on your
computer for added security when using Internet Banking

BVN/IG/BOD/02/2022 B | | q,
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B. REGISTRATION OF SERVICE USAGE

Step 1

Register to use Public Bank Vietnam’s E-banking service at any Public Bank
Vietnam Branch/TB.

Step 2

Fill in the Application cum Contract on the Opening and Utilisation of PBVN
c-Banking services for Partnership/ Company/ Other Organisation. Each
authorized user is to select the desired Verification Method* on the E-banking
registration form

*Verification method is a method to generate a one-time password (OTP) to
complete E-banking transactions which involves debiting of account (i.c. bill
payment, fund transfer etc)

» SMS (Default Verification Method): You will receive your OTP on your
mobile number registered on PBVN’s E-banking system

» Smart OTP (Required for financial transactions (fund
transfer/payment) to third parties on internet banking): OTP is
generated on the Smart-OTP application/PB Engage VN application
installed on smart device

For verification by Smart-OTP, please log on to https://publicbank.com.vn >

Business > [E-banking > Internet banking > For more information > For
templates, terms and conditions, transaction limit, user guide and others > C.
E-banking forms > Smart OTP User guide for more information on Smart-OTP
usage

Step 3

o [Each user will receive a User Name to log in PBVN e-Banking through
email registered with the bank.

o Each user will also receive the E-banking password via the registered mobile
number.

e [ach user is required to change password within 24 hours after receiving the
password via SMS (this is a mandatory requirement).

PBVN/IG/BOD/02/2022
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C. LOG IN INTERNET BANKING SERVICE

Step 1 Access PBYN’s Internet Banking at: https.: Vebank. publichank com.vn

Step2  Type your Username and Password to Login (password is case sensitive)

Step3  Input 6-character verification code on the screen

Login to PBVN’s Internet Banking New o PBVN-eBanking?

Thursday 18 July 2024 10 2634

ISOaAme

Prassyend v

BREE NFALIE VE{NFMSSE HEyElinee

[Rs

g . et ¢
Capicha code L2307 ]

Hyou suzpect that your account is compromized. chck here lo
deaciivala your PBYIN'S e-Banking accezs

Step4  Click << Login >>

Note * You are required to change your password on the 1™ login. Your password
must be from 7 to 20-character long in which including ai least a capital letier
and a munber. An SMS notification will be sent to confirm password change
was successful

¢ You will not be able to login into your E-banking account if you enter the
wrong password more than five (05) times. You can reset your password by
cither using the Smart OTP or go to the account holding Branch/Transaction
Bureau to request E-banking password reset

PBVN/G/BOD/02/2022 | 3
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DL INTERNET BANKING SERVICES
D.1. Account Balance Inquiry

Function  This service enables you to check your demand deposits/fixed deposit or loan
accounts balance
Steps Al the Internet Banking main menu; click << Account Inquiry >> then click

<< Account Balance >>
The system will automatically display all current accounts, fixed deposits, loan
account of customers and the respective balances.

ACCOUNT BALANCE

Lisk of damand <lepssit aceounts

ALCowI NG,
QEQ-2.000001777

§20.%-00.37.94357

Account No.

Account holder inane
CONG TY HiK
TONG TY HK

Lizt of tixedt deposit accounts

Account holder nane

Balance
16,220,685492. ¥ND

48.924.57.U5D

Batance Depasii Type

060-3-35-00-75564 CONBTY HIK 1,300,000,000.¥ND Flced cecasl
460-3.35.00.61 144 CONG TY HIK 5,100,178,019.v4D Flad dapasit
List of loan accounts
Acgount No, Atcount hokfer name Hatance
LE0-7-50.00- 1208y CONSTY HIK

24.838.040,577T.WND

1. Demand Deposit (DD)

Inquiry Select the demand deposit account to inquire in the “List of Demand Deposit

Accounts”, The system will display the account information:

Account Type  Remand deposit ¥
Account Mo, 060-2-00-00-01777 *

Customer name  CONG TY HIi
Accountholdername  TRANHONG A

Corrency. VD
LastTrans. Date 22/12/2021
Balance  10,920,665,492
Accrued interest 7,280,103 e
Earmark O

fwailable Balance  10,920,665,492

To look up balances of other demand deposit accounts, click << Close >> and
repeat the above steps




PBVN Internet Banking User Guide — For Enterprise

2. Fixed Deposit (FD)
Inquiry

Accounts”. The system will display the account information:

Interest Payment Method

tecestRate: 460 %/¥ear

Account Type  Fixed deposit

Account No,  060-3-35-00-75564

Customer name ~ CONG TY HIK
Fixed deposit account 0603350075564
Receipt number  BD175564
Customer ID 0600095574

Deposit  3,300,000,000

Paid Interest _75,691,0?57 -
0D Account 0602000001777
From date 7213}}2]2020

Account status
Receipt status

1D Number

Balance

Interest payable
Number of Renewal
To date

Int payment freq

Interest paid to current account

Renewal Method  Auto renew with principalonly

MHormal
1234567890
},7300,000,000
L.

2

26/06/2021

6-Months

Matured not redeem

Select the fixed deposit account to inquire in the “List of Fixed Deposit

To look up balances of other fixed deposit accounts, click << Close >> and

repeat the above steps

3. Loan (LN)

Inquiry

display the account information:

Account Type  Loan

FLPN Number 0607500019059
Customer name  CONG TY HIK

Currency  VND
Account status - Normal )
Drawdown Amount _2};_:!2_.149,5}?_

Open dale
28/08/ 2019

Account Mo, 060-7-50-00-19059

DD Account  D602000001777

Explry date
25/09/2026

Extend date

Settle date

25/09/2026 25/09/2026

Interest rate
9.55% fYear

Outstanding
24,831,949,527

Principal
F Paid amount

5,700,300,000

<361 days overdue
0

»361 days overdue
a

<181 days overdue
1,212,900,000

Due principal
0

<91 days overdoe
1,242,900,000

Paid princlpal
24,831,949,527

Outstanding

Interest rate .
Paid amaunt

3,393,543,916

1,619,092,108

Dverdue Interest
0

Dueinterest

Int on averdue principal

0

Moimal accrued interest
1,619,002,108

Prepald interest
0

Fina on averdue interest
0

Select loan account to inquire in the “List of Loan Accounts”. The system will

Click << Close >> and repeat the above steps to inquire the balance of other

loan account(s)

T T T T W e S T T BRI S T I T et O Y T YIS L TR R L1 S R A T IS R LT e
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D.Z. Account Statement

Function  This service enables you to look up all historical transactions for any period of
time

Steps At the Internet Banking main menu; click << Account Inguiry >> then click
<< Account Statement >>

PLELC SANK VIETNAM

Account Balance

Select the account type, account number, transaction period to inquire and click
<< Detail >>

ACCOUNT STATEMENT
Ascount Type {Choose account typs] M
Account No, 3
Fram cate 2441242021 7 Todste  27/12/2021 n

1. Demand Deposit {DD)

Steps o Select account type as “Demand Deposit”
e Select the Account number to inquire
e Select the period (from date...to date ...) to inquire

o Click << Detail >>, The system will display:

PBVN/IG/BOD/02/2022 6
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UNT STATEME]

Account Type Demand deposit
Accoumt Mo, 060-2-00-060-01777
From date 01/12/2021 i To date 27/12/2021 A
; Credit amount|
Trans. date Trans. number Dzbit amount Balance Transxction dalail
BF 0 0 M.074.914 134
16i112:2021 010047128 150.008.800 0 10.524.905 334 |t
221122021 410047364 10.000 0 10.524.685 324 |BILL VNTORUR o
212202 010047366 10.000 0 10.624.685 334 |BILL VNTOPUP. TOPUP
22112202 010047371 136.010 o 10,524,750 324 |\WATER BILL
22220 010047372 345600 1] 10,524,405,324 |PHONE BILL
2212201 010047373 1.262.000 0 10.522.843.324 | VHPT 5P
2222021 010047374 77,000 1] 10,822,766.324 [CABLE TV
22112:2021 010047375 304,436 0 10.922,461.882 [HA DONG WATER BILL
221122021 010047382 147.396 0 10.922,314,482 | VNPT MEDIA
| et | e 12 3> | R n

Click << Download >> to download the account statement if required

2. Fixed Deposit (FD)

Steps o

Select account type as “Fixed Deposit”
Select the Account number to inquire
Select the period (from date...to date ...) to inquire

Click << Details >>. The system will display:

OUNT STATEMEN

Account Type Fixed deposit

Account No. 060-3-35-00-75564

From date 01/01/2021 3 Todate 27f12/2021 Er |
Trans. date Trans, number Trans.code Amouint o Transaclion detai
290672021 000001282 BN 90,998 630 |CREDIT FO INT/GHI CO LAl ACTK 08 5554
29062021 000002266 3364 3.300,000.008 |FD RENEWED/TU DONG GIA HAN : ACITK 06@3-3&0375564

| = 111

o)

Click << Download >> to download the account statement il required

3. Loan (LN)

Steps e Select account type as “Loan”
e Sclect the Account number to inquire
e Select the period (from date...to date ...) to inquire
e Click << Detail >>. The system will display:
PBVN/IG/BOD/02/2022 7
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ACCOUNT STATEMENT
Account Type

Account Mo,

Loan

O60-7-50-00-1905¢

From date 01/01/2021 B Todste  27/12/2021 B

frams. date m}'} fumbel Trans.code A Trensaction detaif o
REFPAYTHANH TOAN NG FLPN DECTS0005059 INTERES TLAS

23MREN BISO0aG14 5548 TIVLS0C000 [0 00 PRINCIPALIGOC 3 314,400,000 00 WCLUDING TROMG
CODUE.0.09 LATE:0.00 BvD 0.00 PEN O DY)
ADSUST BETWEEN NORLIAL PRIN AHD QVERDLE PRIN

FAERYY 2016 2
28der2 peroteats 8524 b AC:060T500019058 AMT=2435500000

H
1A

Click << Download >> to download the account statement if required

PBVN/IG/BOD/02/2022
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D.3. Transfer

Functions  Service to facilitate fund transfer from current accounts to other accounts within
PBVN and other local Vietnamese banks.

Regulation The debit and credit of USD account and credit VND account of foreign
individuals and non-resident organizations comply with the Regulation on
Foreign exchange control of SBV in each period. Please contact PBVN
Branch/Transation Bureau for further instructions if required

Note PBVN's Internet Banking system keeps records of your previous fund transfer
transactions. To reuse this information when making other fund transfers, click
<< Choose from template >> at the Transfer interface

1. 24/7 NAPAS Fund Transfer

(*) 24/7 NAPAS Fund Transfer is a fund transfer service that enables you to make instant fund
transfer to the beneficiary's account/card at Smartlink member banks

a. For Creator

Step 1 At the Internet Banking main menu; click << Transfer >> then click << 24/7
NAPAS Fund Transfer >>

© Tffffénsfgr 7

l 2477 NAPAS Fund Transfer ]

Narmal Inferbank Fund Transfer

internal Fund Transfer (within PBYN}

Approve Fayment

(@ ils Poyment

(i

PBVN/IG/BOD/02/2022 9 W
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Step 2 On the 24/7 NAPAS Fund Transfer screen:

24/7 NAPAS FUND TRANSFER
Creale Hew Paymant Order} Search ; Chease fran template J
DEBIT ACCOUNT R0AL0.00.92505
Applicant COUG TY ARCD
Availzble Balance 1,315,567,0942.9
Address PHO THUY KHUE LY THAL YO STR., HArOL
+ Shaw zaved ascount IA3nags saved sCoount
DONGA BANK-HI TICP Dong A 0128807294 ¢ teelt -
RERMTTANCE STRVICT TYPE v I RN ARt g Sl erma ey e Bty Bies Tpepe e
o Catd
Lencticiacy bank DAB-DONGS BANK-HE THIP Ueng A
Clity/Proviace Thanh pho Ha hol
CREENT ACCOLRIT/CARD GLAUBIT Y
Beneticiay AGUYETE VAN TEST
DETAILS OF PAYSIENT
Valuz dats 18/12/2021 |
Cutreimy VN N
Amount 9,531,000
Detalls ol charges  Cuzenes - Benefiary  Sranag
Transaction deiail uAeAs Fund Transfed
Gava bEnzheiaty acount

e Select Debit account. Then, the sender's name, address and account balance
will be automatically displayed

Note:

(*) In case you want to transfer fund to the beneficiary in the previously saved

list, tick ¥ Show saved account and select the desired account from the saved

account list

Click "List of Banks participating in Express Fund Transfer 24/7" to view the list

of Banks participating in the Smartlink network

¢ Select 1 of 2 methods of money {ransfer: To bank account or To Card

o Enter beneficiary bank name, city/province (If Bank Account is selected as
Remittance Service type):

s Enter the bank account number or card number then click << Verify >>, the
system will display the corresponding beneficiary name

¢ Value date is automatically set as transaction date

e Currency is automatically sct to VND

e Enter the transfer amount, remittance fee and transaction detail

e Optional: Tick J Save beneficiary account and enter the account name if you
want to save the beneficiary information for the next money transfer

s (Click << Create >>

PBVN/IG/BOD/02/2022 o [0
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Step 3 Enter the OTP code received from Smart OTP. Click << Send >>

QR Code

Transaction Code 663934

Verify Transaction aTp I

“Mote © Gat OTP from Smart OTP

(*) For verification by Smart-OTP, please log on to htips://publicbank.com.vn >
Business > [-banking > Internet banking > For more information > For
templates, terms and conditions, transaction limit, user guide and others > C. [-
banking forms > Smart OTP User guide for detailed instructions

Step 4 Click << OK >> to proceed with the transaction or click << Cancel >> (o cancel
the transaction

Procezd with transactian 7

r OK ’ Cancel

The system will display the Payment Receipt with the transaction details and the
status of Transaction pending signature. You should keep the Payment Receipt in
case you need to do transaction tracing in the future.

b. For Approver

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve
Payment >>

247 MAPAS Fund Transfer

Normal Interbank Fund Transfer

Inernal Funa Transfer feithin FBYN)

Approve Payment

B2 L A e S R B W T b Rl 6 A T AT T T A BRI S £ A DI CETR AN T AT G AR, Lty .

PBVN/IG/BOD/02/2022 1
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Step 2 At the ‘List of Transactions’ screen:

LIST QF TRANSACTIONS

Transaction type {Chonse ransaction by ] M
Status ¥
Fronsdate 2771172021 K| Todate  28/32/20%1 A

e Transaction Type: select Fund transfer outside Public Bank Vietnam

e Status: select List of transactions signature pending

s Select the time pertod the transaction was created. Nofe: The selected period
must be less than 3 months from the current date

e Click << Detail ==

Step 3 The screen displays transactions pending for approval:

LIST OF TRANSAGTIONS

Ttansaction type Fund transfer outside Public Bank Vietiran: ¥
Status st af transactions signature pending *
From ¢fate 2774142021 j To date 2471212021 3
Vafue date Time Cradil accouyt Benelickany Hame Benefictary hank Ament Sign
Q3202 1981z 118-000-000-423 HGUYEN VAR ANH ACE-NH THCF A Chau 1.000,000-UHD 2
VaatComBarl-NHTACP Hiaai Thuoe N
AFI2202Y 1E5T12 B0TAES-METERT DAL HUYEN NGA ;fﬂ"”‘”h RHTRICE Hposl TRi™ 5 s pcoumip
ST 1031 3E TELEIN2M ?-!C‘j‘\:j'V'EH Thi AgrEani-iH Mang noiven va ghat nen 60 GO0VHD 2
HLONG nong fiien
28722t 1R OY 9120937004 HEUYEN WAR TEST  DONGA BAMICHH TMCP Dong A 953105000 s
tid
; - F e 2 o - . At P "
Click on the icon # next to the transaction to be approved
o 3 M B 3
Step 4 Click << Get Code >> and enter the OTP code rececived from Smart-OTP (*).

Click << Send >>

PBVN/IG/BOD/02/2022 2
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24/ NAPAS FUNIDY TRAS

Crcartc New Payment Ordar] Seatth J N Chooe front template }
DEBT ALLOUNY 020.4.03.1,0-92506
Appiicant COHG 1Y ABCD
Available Balance 1,311,507,407.9
Address PHO THUY BHUE LY THAT TO 8T, HAlOT

© To Beans Accoum

REMEETATRE SERVICE TYRL

Listof Eanis pach0natng 0 E-0oess Fung Tansfar 207

To Card
Benaoticiary bank DAD-CORGA DANK.HH YMCP Denp &
Ly Provines Thanh pho Ba Her
CREDEY ACCGURT/CARD f12-96812-729-4 v,
Bewsficiury SIOUYEN VIVE TEST
DETAHS OF PAYKIENT
Value date 28712/2021 it
Luitenty VHD
Amound 2,531,000.00
Betails of eharnes Curgelse £eiehiary Snanng
Fransaction detait THAPAS Fund Transier
Reason al transaclion cancel

QR Code

Franeaction Code GI934

Verity Transaction ovp IV .

Hote © Get GTF from Smart QTF

*For verification by Smart-OTP, please log on to https.//publicbank.com.vn >
Business > E-banking > Internet banking > For more information > For
templates, ferms and conditions, transaction limit, user guide and others > C. Ii-
banking forms > Smart OTP User guide for deiailed instructions /

Step 5 Click << OK >> to proceed with the transaction or click << Cancel >> to cancel
the transaction

Procesd with rransaction §

T 1
OK 5 Carcel

The system will display the Payment Receipt with the transaction details and the
status as Transaction successful. You should keep the Payment Receipt in casc
you need to do transaction tracing in the future

RAESET

PBVN/IG/BOD/02/2022 | 3 (W
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2. Normal Interbank Fand Transfer

Note:

e ['und transfer made via this transfer method will be processed at PBVN before sent 1o
Beneficiary’s account

4. For Creator

i. Tomake a single fund transfer

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Normal
Interbank Fund Transfer >>

.

3 Fung Transfer foathin FEVH]

Step 2 On the screen ‘Normal Interbank Fund Transfer’

NORMAL INTERSANK FUND TRAMSEER

Create Mew Payment QOrcler Stareh Command ] import File for multipte fund tiansfers
DEBIT ACCOUNT [N LR T .
fpplicant CONGTY AMD
Available Batance 1,311,507,597,9
Address LY THALTO STR,, HANOT

Manage saved atoaunt

AgnBank-KH Héng nghisp va sl iéa nong thin : CH Huysn Thach That Ha Hai] 7 264543243 t HGUYEN TH HUQNG -
SEULEANIE SERVICE YYIE AT LTRSS B LIS -TEALTR G Mo St o v
Beactichay dank AaptilRank-HH Neng npihien w plat e rong ton .
City/frovince Ti:auly phe 43 Hob v
Branch name 1 Huayen Thach That Ha tat
P =Ll RS |
CREDH ACCOUNT/CARD 764513213
Geneficiary AGUYEN TR HUQHG
B0 1
Ingraer Pt e
[ELSES)
DETAILS OF PAYMENT
Value dare 20272025 i}
Currency whp .
At 4,650,000
Dutails of charges CTwigher  Eetfiany Sraeag
Transazticn detsif tlerbanh Transtes

Sy o LEy Bt

PBVN/IG/BOD/(02/2022 14
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e Select Debit account. The sender’s name, address and account balance will be

displayed

(*) In case you want to transfer money to the beneficiary in the previously saved

list, tick M1 Show saved account and select ihe desired account from the saved

account list

o Select T of 2 methods of money transfer: To bank accouni (domeslic) or
Oversea Outward Transfer
(*) For Overseas Outward Transfer, the Bank will execute the fund transfer
after receiving all the required documents as per current Regulations on
Joreign exchange management

* Enter all other beneficiary information: Name of beneficiary bank,
cily/province, branch name, account number, beneficiary name, citizen
identification card information/identity card...

v Value date: date is automatically set at transation date. You may set the valuc
date in the future but no more than 7 days from the transaction date
*value date refers to the date (ransaction is executed

e Currency: sefect VND, USD or EUR
(*) For foreign currency transactions, the system will display 2 additional
Sields - Exchange rate and Debit amount.

+ [Enter the transfer amount, detail of charges and transaction detail

« Optional: Tick 4 Save beneficiary acconnt and enter the account name if you
want to save the beneficiary information for the next money transfer

¢ Click << Create >>

Step 3 Enter the OTP code received from Smart-OTP (*). Click << Send >>
QR Code
o A
::??‘fﬁi':‘:: Ci “:?‘.N';! Transaction Code GEIVIY
i gl
Verity Transaction %%Eﬁ f%d orp [
by “""'t"" AL Hote : Gt OTP from Smat TP
() For verification by Smart-OTP, please log on to https://publichank.com.vn >
Business > [E-banking > Internel banking > For more information > For
templates, terims and conditions, transaction limit, user guide and others > C. [i-
banking forms > Smart OTP User guide for detailed instructions.
Step 4 Click << OK >> to proceed with the transaction or click << Cancel >> to cancel
the transaction
PBVNAG/BOD/02/2022 )
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R

Srozeed with Tramsaction |

i OK g Cance]

The system will display the Payment Receipt with the transaction details and the
status of Transaction pending signaiure. You should keep the Payment Receipt in
case you need to do transaction tracing in the future.

ii. To make multiple fund transfer

Step 1 o To make multiple fund transfer, you must use the Excel File template
‘Multiple Internal Fund Transfer’. The Excel Template file can be
downloaded from the “Get Started” menu at the login screen.,

o [il] the fund transfer details in the excel file and save on the device
e This excel file will be used in step 4

Login to PBVN's Internet Banking New o PBVN-eBanking?
Thursday, V8 July 2024 10 2644

Hsomame ]

B Tenn and Condbons

Need help?

ispecthat your accountis compronised chck here to
yout PRV e-Banking access

Excel template file:
Fultiple Intemat Fund Transfer - Download.

Multiple External Fund Transfer - Download.

Step 2 At the Internet Banking main menu; click << Transfer >> then click << Normal
Interbanlk Fund Transfer >>

PBVN/1G/BOD/02/2022 16
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2457 NAPAS Fund Transfar

Fdarmal tersank Fund Transfer

Internal Furd Translar ewithin
P&

Step 3 Click << Import File for multiple fund transfer >>

NORMAL INTERBANK FUND TRANSFER

Create News Payment Order I Saarch i tmport File for multipie fund transfers sz fram templsta

DEBIT ACCOUNT [Select Debit account}
Applicant
Available Balznce

Address

Step 4

At the next screen,

» Select Debit Account

e Click <<Browse >> 1o select the excel file saved in Step 1 and click << Submit
>> to uploade the excel file

o Then click << Create New >>

Create Noew : Search
DEEIT ACCOUNT 023360092451
Account namie COMPARY ABCD
Adderess TRUOHG DHIH, HOGANG FATL HARD)
Awvailable Balance 388,950,452

Choose the message file path o
(Max messages of a teansfer | Browse.. Ho file selocted,
is 100}

(*) Note: The Excel file has the following format:

LIST O NCODUN IS PURLIC 8ANK VIT VAN

Credit acecunt ] Bearficiry [ Value date | e amuguat | Comerey | Reneiiciars baak CirgProvince Tieatn
IKIOH  NGLVER VAN A 2510 201 160,005 VXD ACBXH TMEP 4 Chia Thutigho Ha K NH TMCP & Chou OX Thoy
£R188 1564 NGLYEN THIB o510 20% 1500000 VND BAOVIET Bask-NH TMCP Bz Viee ThahploHaXe M TMCP B30 Vin Heisec

Beneficiary Name and Defail fields cannot be typed in Vietnamese characters.
The Beneficiary Name column must be filled as name registered with the

Beneficiary Bank

PBVN/IG/BOD/02/2022
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“ Step 3 The system displays list of fund transfer.

Civate Now Search
DIBIT ACCOUNT 020-3-00-08- 92451
Aceausnt pame COMPAHY ABCD
Addrress TRUONG DM, HOANG MAIL HANDE
Avaitabie Balance 858,050,452
VALUE DATE CREDIT ACCOUNT CREDIT AMOUNT BEHEFECIARY - BENEFICIARY BANK -+ CITY/PROVINCE ~
BEI1GA2L 1LICES0R0423 5,100,005 HGUYEN AN A ACB-HH TMCP & Chau Thenh gbha Hz flo

087103020 SELEEI45EAD 4,900,503 HGUYEH THL B BAOVIET Benb-NH THCP Bzo Vst Therh pho Hz He

Tetsl st 10,060,000-VIHD Currency ViR Fotal braonsactions 2

.Stcp 6 Click << Get Code >> and enter the OTP code received from Smart-OTP (*).
Click << Send >>

QR Code

Teansaction Code G934

OTP

Verify Transaction

*Hote  Get OTP from Smart OTP

*For verification by Smart-OTP, please log on o https://publicbank.com.vn >

. Business > E-banking > Internet banking > For more information > For
templates, terms and conditions, transaction limit, user guide and others > C. E-
banking forms > Smart OTP User guide for detailed instructions.

Step 7 Click << OK >> to procced with the transaction or click << Cancel >> to cancel
the transaction

r o H mrm e om by
Brocesd with rransaction

l a]'¢ l - Cancel

The system will display the Payment Receipt with the transaction details and the
status of Transaction pending signature, You should keep the Payment Receipt in
case you need to do transaction tracing in the future,

PRYN/AG/BODA2/2022 7 T
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b. KFor Approver
To approve a transaction(s) at both 1st and 2nd levels, approvers are to follow these steps:

i. Approve a single transaction

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve
Payment >>

24/7 NAPAS Fund Transfer

Normal Interbank Fund Transfer

Internal Fund Trans{er (within PEVN)

Approve Payment

Step 2 On ‘List of T'ransactions’ screen:

ST OF TRANSACTIONS

Transaction type  [Choase transaction Lype...]
Status

Fremdate  27/11/2021 32 To date 20/12/2021

e Transaction Type: select Normal Interbank IFund Transfer
e Status: select List of transactions signature pending
e Select the period the transaction was created.
Note: The selected period must be less than 3 months from the current date
e Click << Detail >>

Step 3 The screen displays transactions pending for approval as below:
LIST OF TRANSACTIONS

Transactien type  Fund transfer outside Public Bank Vielnam

Status  List of transactions signature pending

Fromdate  27/11/2021 = To date 2801242021 3
Value date Thne Credit account fenaficiary Name Beneficiary bank Amount Sian
031272021 1651 17 MLOCLACHA23  HGUVENVAN ANH  ACB-AH TUCP A Chay 1966 02-VHD &
i21GomBank-NHTMGP Hgasl Thu
031272021 155112 0015651167612 DAG HUYEN NGA x;i‘c”“sw' VHTHCP Hgaai Thuone 5 50 anp-wiin 2
2822021 109505 TRLE13208 MGLIYEL:TH| AgtBan e Hong nofieps s shalEe . jeiagiing
HUOKG AGng than
WEN [Bank-NH Nong ngilzp v chat tien
8122121 10313 7EE13003 i AguBank-hitt Nong nghlsp va ctattusn o 000 4
HUOKG nang than

11 : EESd |

Click on the icon ~ next to the transaction to be approved
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Step 4
Click << Sign >>

Click << Get Code >> and cnter the OTP code received from Smart-OTP (*).

NORMALINTERDANK FUND TRAMSFER

Create Naw Payment Ordar |

Search Command } Import Flle for muftiple fend transter

?

Chrese from temphate

DEMT ALCOUNT
Applicant
Available Batsnee

Address

REMITEANCE STAVICE 1¥PE
Beneliciary bank
City/Provinee

Branchy nane

CREQIT ALCOUNTA AR

020.3-00.37 83256

CONG TY ABCD

693,410.26

PO THUY KRUE LY THALTO STR,, HANDI

 To Bark Accosnl
List cf Rankx parkopaing in Evprese Fund Transler 240
Cuergas Quard wansE parkpatng in Exetess Fund Transler 247
ApiEBan-t] Rang nghlep Y8 phot iri9a peng thon
Thanh pho Ha Hol

Che Viuyeir Thach That ds il
izl of rancaes

264513243

Heneliciniy HEUYER THLHUGHS
D Bz
Fsguer Date A
ts3uer
DETAILS 7 PAYIAENT
Vatie date LR 202E A
Curency e
Apraunt I0LON0DD
Eschange Rate TATOYFENE, [owd Crarge £Crarge fats At Parseinen e
Qebit amound 439
Dotslls of chiarges Cu'ishe:  Berstusty  Srarog
Transaction detail 4939
Reason of fransactian cancel
Transaction Cade 663934

oTP i

Verify Transzction

"Hote ; Get OTP from Smar OFP

*For verification by Smart-OTP, please log on to hitps:/publicbank.com.vn >
Business > [L-banking > Internet Banking > For more information > For
templates, terms and conditions, fransaction limit, user guide and others > C. I-
banking jorms > Smart OTP User guide for detailed instructions

The system will require to confirm the transaction. Click << QK >> to proceed
with the transaction or click << Caneel >> to cancel the transaction

Stcp 5

Frozesd with rarssction 7

Cancel

The system will display the Payment Receipt with the transaction details and the
status as “The order has been sent to the bank and will be processed shortly.” You
should keep the Payment Receipt in case you need to do transaction tracing in the

future

20
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ii. Approve multiple transactions

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve

Payment >>

© Transfer:

b
¢ R0

24/7 NAPAS Fund Transfer

Normal Interbank Fund Transfer

Internal Fund Transfer (within PBWYN)

Approve Payment

Step 2 On screen ‘List of Transactions’:

LIST OF TRANSACTIONS
Transaction type  [Choose transaclion type...]
Status

From date  27/11/2021 A

To date Wi

e Transaction Type: select Normal Interbank Fund Transfer

e Status: select List of transactions signature pending

e Select the period the transaction was created

Note: The selected period must be less than 3 months firom the current date

e Select << Detail >>

Step 3 The screen displays transactions pend

ing approval

LIST OF TRANSACTIONS
Transaction type  Fund transfer outside Public Bank Vietnam ¥
Satus List of transactions signature pending Y
Fromdate  27/11/2021 i) Todate  20/12/2021 3
Value date Time Credit account Beneliclary Name Benefjciary hank Amuunt Sign
Q2122020 195112 111-000-003-423 MGUYEN VAN ANK ACB-HR TLLCP A Chal 1.000.003-ND y
/eComBank-HHTIICE Ngae Thuoma |
03122021 1B5112 0015351187612 DAD HUYEN HGA t,;"“ws““" SHTHICR Wgeat TRIOTE 5 oo sasomn ]
BT 0 INIE TH4E13-253 HC-.U\'E‘H TH AgnBark-liH Neng nghiap va phat tren 50 900-UND N
HUGHG mng hen
HGUYEN TR = -HH Nor hiap va ohat 1 4 '
U221 142308 64513293 ICLICEHTHY AanBankKi Nong nghia v3 01310 g s dagupnip
HUONG nong thon
HGUYE! - nieliH Nong ngniap va phat ir
280122070 142000 TH4513.243 IGUYEN THI nQﬂB«\f/lHPM.,ngﬂ pva phat ren 7448 000D '
RUDNG nang hon
| fo < | Vit v Sl
Click << Sign >>
T B T T VS WSS RS P
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Step 4 Tick v at the transactions to be signed and click << Get Code >>

FUND TRANSFER QUTSIDE PUBLIC BANK VIETNAM

DEBIT ACCOUNT 120-4-D0-60-92586 *
Account name COMNG TY ABCD
Addrress PHO THUY KHUE LY THAL TO STR,, HANOI
Available Balance 1,311,587,097.2
Fromdate  21/12/2021 A Todale  28/12/2021 a

CREDIT ACCOUNT/CARD

Curcenicy  VRD v
Valee date  DebH accoun! Cretil accouiyt Beneficiary bank Amotnt  Satus
ii’;ég: GZ400D092508 Te4513243 AqriBank-NH MNong nghiep va phat inen noaa thon  9.882,003-wND Mol sign
ﬁizi'sgzl 0204000002508 1G4413243 Agridark-IVH Meng nghizp va ohat wen noag thon 7,146, 000-WND Mot sign
Tetal amaunt: 0-ViD Total transactions 0

it

Stcp 5 Cil(,l\ << Get Code >> and enter the OTP code received from Smart-OTP (*),
Click << Send >>

QR Code

Transaction Cade 663934

Verify Transaction oTR J

*Tlote : Get OTP from Smart OTF

(*) For verification by Smart-OTP, please log on to hitps://publicbank.com.vn >
Business > [-banking > Internet banking > For more information > For
templates, ferms and conditions, fransaction limit, user guide and others > C. E-
banking forms > Smart OTP User guide for detailed instructions

Step 6 Click << OK >> to proceed with the transaction or click << Cancel >> to cancel
the transaction

Procesd with tearsaction ¥

’ oK Cancel

The system will display a Payment Receipt with the transaction status as “The
order has been sent to the bank and will be processed shorily” once the
transaction is exccuted. You should keep the Payment Receipt in case you need
to do transaction tracing in the future,

PBVN/IG/BOD/02/2022 | 22
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3. Internal Fund Transfer (within PBVN)

Scope You can perform one of the following transactions within PBVN:
e Debit VND account and credit VND account
e Debit USD account and credit VND account
e  Debit USD account and credit USD account

a. For Creator

i. To make a single fund transfer

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Internal
Fund Transfer (within PBVN) >>

) Transfer

247 NAPAS Fund Transfer

Nermal Interbank Fund Transfer

Intzrna! Fund Transfer (within PBVN)

Approve Payment

©) 'Bill;s-'Péyrnenl _

Step 2 Select Debit account. The system will display account name and account balance
INTERNAL FUND TRANSEER (WITHIN PEVN)
Create New paymmuqmtﬂ  Semeh teansaction | Import File for multiale fund transfers | €hoose fram temptate|
DEBIT ACCOUNT [Setact Debit Avcoun) v
Applicant

Available Balance

Shaw savad accaunt Llanage saved actount

PBVN/IG/BOD/02/2022 23
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S tcp 3 INTERNAL FUND YRANSEER (WWITHIN PEVA

Search transaction I Impert File for mefl

ot Leansfers J Choose from template J

OEBIT ACCOUAT A G030 25
Applicant CONG TY ABCD
Avitilabie Balance L3shBar,00r 9
Shoo daved Aunt MEnaza saved Foonunt

CREIRT ACCOUTH KL 00D 7505

Lredit accauns e CONG 1Y ACD

Ay AR R

Cotrvagy Vit '
Trangsctivn detail inteinal Fransfed .

S R B ELE

Enter the beneficiary information:
e Credit account: enter the beneficiary's account number. The system will
automatically display the beneficiary's name and the corresponding currency
(*) Note:
o In case you want to transfer fund fo the beneficiary in the previously saved
list, tick 0 Show saved account and select the saved beneficiary account

o Incase youwani to transfer fund (o another account of yours, tick 1 Account
of the same account holder

o For foreign currency transactions, the system will display 2 additiondl fields
of Exchange rate and Debit amount,
e Amount
¢ ‘Transaction detail
o Optional: Tick I Save beneficiary account and enter the account name if you
want to save the beneficiary information for the next money transfer

¢ Click << Creafte >>

Step 4 Enter the OTP code received from SMS/Smart-OTP (*) depending on each
transaction. Click << Send >>
QR Cade
ET

F
He:

&

Transaction Code AGGEB34

ety Transaction orp ‘ ;

‘Hote : Get OTP from Smat QTP

*For verification by Smart-OTP, please log on to https://publichank.com.vn >
Business > Ie-banking > Internet banking > For more information > For
templates, terms and conditions, transaction limit, user guide and others > C. k-
beviking forms > Smart OTP User guide for detailed instructions.

I’B VN/[/’I D/02/2022
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Step 5 Click << OK >> to confirm the transaction or click << Cancel >> to cancel the
transaction

Proceed with transacticn 7

The system will display the Payment Receipt with the transaction details and the
status of “Transaction pending signature”. You should keep the Payment Receipt
in case you need to do transaction tracing in the future.

ii. To make multiple fund transfer

Step 1 e To make multiple fund transfer, you must use the Excel File template
‘Multiple Internal Fund Transfer’. The Excel Template file can be
downloaded from the “Get Started” menu at the login screen.

o [ill the fund transfer details in the excel file and save on the device
e This excel file will be used in step 4

Login to PBVN’s Internet Banking New to PBVN.eBanking?
Thursday, 18 July 2024 10:26:44
\ b Regicter
1 [ Username p E-Banking Kegistrahion
. p Get Started
‘assword o
p Teum and Conditios
. Need help?
Sieg88 Gifs elnamage keysiioee
L S e B s B E-Dat
Faidita o i (VAN
APling Cole Qo ‘@ A 7
b FA

If you suspect that your account is compromised. click here fo
| deactivate your PBVNs e-Banking access p Contact PBVN

\ Excel template file:
Kultiple Internal Fund Transfer - Download.

flultiple External Fund Transfer - Download.

Step 2 At the Internet Banking main menu; click << Transfer >> then click << Internal
Fund Transfer (within PBYN) >>

L A T S Y 5t 0 1 O SR A ) T = R

PBVN/IG/BOD/02/2022
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HFTERAS Fund Transtar

Farmal inlerzans Fund Transtar

Interel Fund Tranzlae oyithin
SR

Step3  Click << Import File for multiple fund transfer >>

INTERNAL FUND TRANSFER (WATHIN PEVM)

Craate Mew Payment Order Import File for multiple fund transfers Select Template
DEBIY ACCCUNT 020.3-00-00.92451

Apglivant COMPANY ARCD

Availzbile Balance 300,450,452

Step 4 Al the next screen,
e Sclect Debit Account
o Click << Browse >> (o select the excel file saved in Step 1 and click << Submit
>> to uploade the excel file

¢ Then click << Create >>

DERIT ACCOLRT 020-3-00-00-92451 v
Account name CORMPANY ABCD
Addrress TRUGHG DINH, HOANG MAL HARGI
Avallable Balance 888,950,452

Chanse the message file path

{Hiax minsaages of a transfer o Browse, .| flo file selected.
[ s 100)

(*) Note: The Excel file has the following format:

FAST OF ACCOUNTS PUBLIC BANE VIET NAM

No. Credit account Beneficiary © Creditamount™] ~ 7 Delnils of payment

1 020700009285 NGUVEN VAN A 10,000,000 Internat Fund Transfer
2 020D000055552 NGUYEN THI B 30,000,000 Internal Fund Transfer

Beneficiary Name and Detail fields cannot be typed in Vietnamese characters.
The Beneficiary Name column must be filled as name registered with the Bank

Step 5 The system displays list of fund transfer.
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DEBIT ACCOUNT 020-2-04-00-92451
Account name COMPANY ABCD
Adderess TRUGHG DINH, HOANG MAL HAROL
Available Balanice 886,950,452
No. Credit amount Beneficiary Account name Credit acc
1 10,0 HGUYEN VAN A HIGIIYEN VAN A 124 0
2 0,0 HGUYEN THI B HGUYVEN THI B WAN0EEI0S
b
Total amount: 40,000,000-VHD Currency  VHD Total transaclions 2

Steﬁ 6 Enter the OTP code received from SMS/Smart-OTP (*) depending on each
transaction. Click << Send >>

QR Code

Transaction Code 663934

orp i ’ i

Verify Transaction

‘llote - Gat OTP from Smarl OTP

*For verification by Smart-OTP, please log on to https://publichank.com.vi >

Business > [i-banking > Internet banking > I[For more information > Ior
templates, terms and conditions, (ransaction limil, user guide and others > C. [i-
banking forms > Smart OTP User guide for detailed instructions. P

Step 7 Click << OK >> to confirm the transaction or click << Cancel >> to cancel the
{ransaction

Procasd with transaction 7

O
~
™y
u
H
~
.

The system will display the Payment Receipt with the transaction details and the
status of “Transaction pending signature”. You should keep the Payment Receipt
in case you need to do transaction tracing in the future.

b. For Approver

To approve a (ransaction at both Ist and 2nd levels, approvers are to follow these steps:

T TSR T TR i i i : =iraa
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i. Approve a single transaction

Step 1 At the Internet Banking main menu; click <<Transfer >> then click << Approve
Payment >>

L3 Fund Transfer

mormah ndsibank Fund Transfar

fnternal Fund Transter {within FBVWN

Step 2 At “List of Transactions’ screen
LIST OF TRANSACTIONS
Transaction type  [Chense transaction lype.,,) *
Status T
Fromdate  26§11/2021 e Ta date /12821 ]

s Transaction Type: select Internal Fund Transfer (within PBVN)
s Status: sclect List of transactions sighature pending
¢ Select the period the transaction was created.
Note: The selected period must be less than 3 months fiom the current date

e Click << Detail >>

Step 3 Select the icon 7 next to the transaction to be approved

LIST OF TRAMSACTIONS

Teansaclion type  Fwsd Lransfer inslde Public Bank Vietnam T
Status s of transactions signature pending M
Fromdate  26/11/2021 b T date wnyan 2
Yaiue vate  Hme Credit account Baaefickary Mame Beneficiary bank Asmounl SKin
27422020 1003553 023-T-00Q02500  CONG TY ABCD Putyic Banx VieHam 23550030900 ?

Step 4 Enter the OTP code received from SMS/Smart-OTP (*) depending on each
transaction. Click << Sign>>

PBVN/AG/BOD/02/2022 28
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INTERNAL FUND TRANSFER (WITHIN PBVN)

Create New Payment Orrh!rl Search transaction J Impard File for multiple fund trancfers } Choose from template
DEBIT ACCOUNT 020-4.00.00.22506
Applicant CONG TY ABCD
Available Balance 1,250,067,097.9

Acceunl of the 32 asiunl holgar

CREDIT ACCOUNT 020-7-00-00-92505
Credit account name CONG TY ABCD
Amount 23,560,000
Curreney VHD

Transaction detail Internal Transfer

Reason of transaction cancel

QR Code

Transaction Code 663934

orp [ ) I

Varify Transaction

*Hola : Get OTP from Smart OTP

*For verification by Smart-OTP, please log on o htips://publicbank.com.vn >
Business > [E-banking > Internet banking > IFor more information > For

templates, terms and condilions, transaction limil, user guide and others > C. I- /
banking forms > Smart OTP User guide for detailed instructions.

Step 5 Click << OK >> to confirm the transaction or click << Cancel >> (o cancel the
transaction

Procezd with transaction 7

O
= |
£
i
[}
m

The system will display the Payment Receipt with the transaction details and the
status as “Transaction successful”. You should keep the Payment Receipt in case
you need to do transaction tracing in the future

ii. Approve multiple transactions

Step 1 At the Internet Banking main menu; click <<'Transfer >> then click << Approve
Payment >>

SRR SR W § O Lk X M L T T T R S G Y S sy
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nternal Fungd Transter fwithin FBYNY

€ Pyt

Step 2 On screen ‘List of Transactions’:

LIST OF TRANSALTIONS

Baesviientype  {Chonse bransaction type..§

Stalus
i To date 28/12/200 A

Fronmdate PEEARTFIIVSY

Transaction Type: select Internal Fund Transfer (within PBVN)
¢ Status: select List of transactions sighature pending

e Select the period the transaction was created
Note: The selected period must be less than 3 months from the current time

o Sclect << Detail >>

Step 3 The screen displays all transactions pending for approval. Click << Sign >>

LEST QF TRANSACTIONS

Beapmtion typer P feanster nsida pablee Gask Veelmns
Status List of transaclions signature panding
framdste  Jr/111200 e Yo ddate 287202021 ]

BeneRcary banrk Amaount Styn
Ed

Vatue ffate  Tawe Credy account Sanehiciary Hame
Rerl P2 To0g B I 1O ERN) S50 RGUYEM AN TUAN Pubis Bark Yatllam 10 QA0 E3ANE
5003003400 *

PHAMBOARG YER Bubis Bank Vet

JL22ET HIAGAY 20T o5y

Step 4 Select ¥ at the transactions to be signed and click << Get Code >>

30
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FUND TRANSFER [NSIDE Public Bank Vietnam

DEBIT ACCOUNT 020-4-00-00-92506 '
Account name CONG TY ARCD
Addrress LY THAL TO §TR., HANOI
Awvailable Balance 1,326,507,097.49
From date  27/11/2021 =) Todate  28/12/2021 fy:|

CREDIT ACCOUNT/CARD

Currency VD v

Vilue date  Debil account Credit account Beneficiary bank Amount Status
281122021 s " .
£31E '_‘ 0204000092303 0200000055552 Fulic Bank VietNam 10000 000-YND Mot zign
0049 43
28i12/2021 I R
00 40 43 0204000092505 0207000092351 Pubic Bank VigtNam 5.000.000-VND Nat sign

Total amount: 0-VHD Total transactions 0

Step 5 Enter the OTP code received from SMS/Smart-OTP (*) depénding on each
transaction. Click << Send >>

QR Code

. v_‘rn-l Transaction Code 663934

i
o
Verify Transaction ; :Iﬁ.!.‘.":h' i .«@-}‘ o1p 7 _ ) |

#11’7{‘1&%13

crimha ‘Mate - Get OTP from Smart OTP

(*) IFor verification by Smart-OTP, please log on to htips.//publicbank.com.vn >
Business > [E-banking > Internel banking > IFor more information > For

templates, terms and conditions, (ransaction limit, user guide and others > C. -~
banking forms > Smart OTP User guide for detailed instructions.

Step 6 Click << OK >> to confirm the transaction or click << Cancel >> to cancel the
transaction

Proceed with transacticn 7

The system will display the Payment Receipt with the transaction details and the
status as “Transaction successful ”. You should keep the Payment Receipt in case
you need to do transaction tracing in the future.

- Ean ) AL AL A4 VY Ay SRR (10t e “ PR MR T
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D.4, Payment Instruction Cancellation

You may cancel the transaction in case wrong information was input. However, the payment
instruction can only be cancelled provided that the transaction has not been completed yet

1. Tror Creator

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve
Payment >>

Step 2 At the *List of Transactions’ screen:

LIST OF TRAMSACTIONS

Transaction type  [Choose transaction typs...} *
Status T
Fromdate  37/11/2021 k2 Todate  28/12/2021

¢ Transaction Type: select a transaction type (fund transfer, bill payment, tax
payment etc.)

o Status: select List of transactions signature pending

e Select the period the transaction was created
Note: The selected period must be less than 3 months from the current date

e Click << Dectatl >>

Step 3 The screen displays transactions pending for approval

LIST QF TRANMNSACTIONS

Transaction type  Fund transfer outside Pubfic Bank Vietnam N
Status List of transaclions signed M
Fromdate  27/11/2021 & Yodate  28/12/2021 o
Value dale  Time Credit account Beneficiary Name Beneficiary bank Amount Detail
0IBZOE 165192 11-000-000-423  NOUYEN VAN ANH  ACB-NH THICP A Cnau 4,062.003-VD *
ietComBank-NHTIICF Ngoai Thuor
0342027 155102 0D1-555-198-7612  DAQ HUYEN NGA :i:,.(:omEmI\ NHTHICP Ngasi Thuosd 5 pes aea-vip 2
T
287122001 4031135 VE4-513:24) NGUYEN THI AgriBani-H Nong nghiap va ehal ¥en ¢, pan 2
HUDNG aong thon
freas ey 1
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Click on the symbol < next to transaction to be canceled

Step 4 The system displays the detail of the canceled transaction. Enter:

e Reason for the canceling the fund transfer

e Enter the OTP code received from SMS/Smart-OTP (*) depending on each

transaction

*For verification by Smart-OTP, please log on to hiips://publicbank.com.vn >

Business > [E-banking > Internet banking > Ior more information > For

templates, terms and conditions, transaction limit, user guide and others > C. E-

banking forms > Smart OTP User guide for detailed instructions.

NORMAL INTERBANK FUND TRANSFER

Create New Payment Ordarl Search Command I Import File for multiple fund transfers 1 Choose from template l
DEBIT ACCOUNT 020.3-00.37-88966 ¥
Applicant CONG TY ABCD
Available Balance 693,478,206
Address PHO THUY KHUE LY THAI TO 5TR., HANOT

" ” To Bang Account
| jc : ina: coress Fune Transfer 247
REMITTANCE SERVICE TYPE P — List of Banks particioa: ng in Exgress Fung Tranafer 24,

Beneficiary bank AgriBank-NH Nong nghiep va phat trien nong thon v
City/Province Thanh pho Ha Nol v

Branch name CH Huyen Thach That Ha Hoi T

List of branzhes
CREDIT ACCOUNT/CARD 764-513-243
Beneficiary HGUYEN THI HUONG
1D No
issuer Date |
Issues
DETAILS OF PAYMENT
Value date 28/12/2021 |
Currency VHD ¥
Amount 50,000.00
Exchange Rate 22,790 (PEVH could change exchangs 1313 81 rarsatlion ure
Cebit amount 219
Details of charges Cureslves  Beneficiary  Sharng
Transaction detail aaaa

Reason of transaction cancel

Transaction Code 663934

Verify Transaction orp

*Hote - Get OTP from Smart OTP

e Select << Cancel >>

Step 5 Select << OK >> to confirm to proceed the transaction

SRR BN A 260
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hs

Broreed with transaction ¢

| 0K ] Cancel

The system will display the Payment Receipt with the transaction details and the
status as “Transaction cancelled”. You should keep the Receipt in case you need

{o do transaction tracing in the future

Z. For Approver
Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve

Payment >>

2407 WARAS Fund Transfer

sonval imerdank Fund Transfer

intermal Fund Transfer (within PEVR) T T 2’% S

A yment

Comeain perised faer

Step 2 At the List of Transactions screen:

AT QF TRANSACTIONS

Transaclion type {Chinose transaction fype...}

Status

277112021 ) Todate  2R[12/2021

from date

s Transaction Type: select a transaction type (fund transfer, bill payment, tax
payment elc.)

o Status: sclect List of transactions signature pending

s Select the time period the transaction was created
Note: The selected period must be less than 3 months fiom the current date

e Click << Detail >>

34
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Step 3 The screen displays transactions pending for approval as below:

LIST OF TRANSACTIONS

Transaction type  Fund transfer outside Public Bank Vietnam

Status List of transactions signature pending

0371272021 16:51:12  001-585-118-761-2  DAC HUYEN NGA VN

9

Amount Sign

From date  27/11/2021 A Todate  28/12/2021
Value date  Time Credit account Beneficiary Name Beneficiary bank
03/12/2027 16:51:12  111-Q09-000-423 NGUYEMN ¥AN ANH - ACB-NK TMICP & Cnau

1.002,002-VND
VietComBank-NHTEICP Ngoal Thuong 2.000.000

3

-YMD

Click on the symbol + next to transaction to be canceled

Step 4 The system displays the detail of the canceled transaction. Please enter:

e Reason for the canceling the fund transfer

e Enter the OTP code received from SMS/Smart-OTP (*) depending on each

transaction

*For verification by Smart-OTP, please log on to hitps.//publicbank.com.vn >

Business > [E-banking > Internet banking > [For more information > [For

templates, terms and conditions, transaction limit, user guide and others > C. -
banking forms > Smart OTP User guide for detailed instructions.

NORMAL INTERBANK FUND TRANSFER

DERIT ACCOUNT 0200.4.09.00.92508
Applicant COHG TY ABCD
Available Balance 1,301,967,297.9
Address LY THAI TO STR., HAHOL

REMITTANCE SERVICE TYPE TaBancAccaant
Cuarsess suivad ransfar

Beneliciary bank ACH-RH THCP A Chau

City/Provinee Thanh phe Ha Mol

HHTHCP a Chau CH Ha Hoi
Liztof hranthes

Branch name

CRECIT ACCOUNT/CARD 111-000-006-473

Banehiciary * NGUYEN VAN ATIH

10 Mo

Issuer Date b |

Issuer

DETAILS OF PAYIAENT

Mﬁ;&f ; W

Create New Payment OrdnrJ Search Command J Import File for multiple fund transiers | Choose from template [

List of Banks particicatng in Evcrese Funs Transfer 247

Value date 03/12/2021 |
Currency vHD v
Amouat 1,000,000,00
Datalls of eharges Cuzalves  Benafigtary  Bratng
Transaction detail TEST 6D
Ttestan of tansaction cancel

QR Code

fg;;‘a“ i ’;‘fﬁ: Transaction Code 663934

fd

Verify Transaction 5.%}4 Bl »'; q orp | w1}
lale . Get OTP from Smad OTP

e (Click << Cancel >>

Tty e

PBVN/IG/BOD/02/2022
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Step § Click << OK >> to confirm the transaction or click << Cancel >> to cancel the
transaction

Procesd with trengaction 7

i OK Cancet

The system will display the Payment Receipt with the transaction details and the
status as “Transaction cancelled”. You should keep the Payment Receipt in case
you need to do transaction tracing in the future

.5, Loan Schedule

Function This function allows you to view the loan repayment schedule at PBVN (if
any) such as: repayment date, the amount to be paid, principal amount and/or
interest, the partial amount has been paid

Procedures

Step 1 At the Internet Banking main menu; click << Loan >> then click << Loan
Schedule >>

Comeaghpeisd fom U3

| Loan Schedule

Loan interest Slip

Step 2 e Seclect the type of loan schedule and the corresponding account number in
the list.
¢ Click << Submit >>. The system will display the loan schedule details:

LOAMN REFAYIMENTY SCHEOULE

Type Principal & Interest payment schedule
Account Mo, ©60-7-50-08-15059

lio e Salo Principal Irteras ate Paid principat Pais eIt Unpild amaunt
By 26302010 ] 57,603,573 0 97.503573 []
2 29102018 414363,000 295,065,640 414300000 2365540 )
T snaste 414363000 e0zaze 14360870 270028738 [
'''' T 2en2018 414,303,000 258045235 414 369,820 233,045,235 )
5 2592020 114,302,550 281268778 114303050 263,768778 o
] 25922020 430000 323818 114,302,930 259,890,815 "y
7 25932020 AWI000%0 233962615 414302030 03963635 o
8 261042020 334 309820 268 45,455 14302070 268,443,435 [
) 15 513307050 242 563,080 114303000 269.563.080 o
0 A0 582,316 414,303,050 285,627,315 0

¢« Click << Download >> if you want to download the loan repayment
schedule

PBVN/G/BOD/02/2022
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D.6. Loan Interest Slip

Scope e This function is only applicable for customers who have loan account at
PBVN
o This function allows you to view the interest amount payable of your loan
account
Procedures
Step 1 At the Internet Banking main menu; click << Loan >> then click << Loan

Interest Slip >>

Campaign penac fie

@; iLoans

Loan Schedule

Loan Interest Slip

Step 2 e Select the corresponding loan account number,
e Lnter the date you want to caleulate and click << Submit >>, System
displays details as below:

LOAN INTEREST SLIP
Account No, 060-7-50-00-19059 v

Fromdale  01/01/2021 4 Todate  31/12/2021 =

Frormy date To date Principal Inferest Rate Integest rate Type
01/07:2021 22/06/2021 24,331,940 527 0.7958 1.159.482.774 | Morma!
TOTAL ) 1.168,492.774

Click << Download >> if you want to download the loan interest slip

PBVN/IG/B
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D.7. Bill Payment
1. Phone Topup

Utility ~ Top-up 1s an online payment service (o pay for your prepaid mobile services
{(Vinaphone, MobiFone, Viettel, Viectnamobile...)

a. For Creator

Step 1 Al the Internet Banking main menu; click << Bills Payment >> then click <<
Bills Payment >>

Step 2 DERIT ACCOUNT 020-4-00-10-5 2506 v
Applicant CONG TY ABCD
Dalance 1,301,967,297.9
Sihow faved aicoum Lienage zaved agcount
SERVICE MARE Topup N
Phane nnssbec/User pame NO0252 2085 NEerpesmIer e T p g ST I S e T
Fayment amounl 10,000-VRD M
Transactinn detail Top-up mobile phond
Tave LENERLIAN R500UN}

Select Debit account to debit for top-up payment

(*} In case you want to transfer money to the mobile phone number in the
previously saved list, tick 1 Show saved account

e Service name: Select the service name - select “Topup”
o Telephone number/user name: The system displays the phone number/user

name registered with the Bank. If you want to top up for another phone
number, enter that phone number in this field

o Payment amount: Select the desired amount to top-up

e LEnter Transaction Detail
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¢ Optional: Tick ¥ Save beneficiary account and enter the reference name if
you want to save the beneficiary information if you want to save the
beneficiary information for the next top-up

¢ Click << Create >>

Step 3 Enter the OTP code received from Smart-OTP (*). Click << Submit >>
QR Code
Transaclion Code 663934
Verify Transuction OTR i
fTlote : Gel OTP from Simat OTP
(*) For verification by Smart-OTP, please log on lo hitps://publichank.com.va >
Business > [-banking > Internet banking > For more information > For
templates, terms and conditions, (ransaction limit, user guide and others > C. E- /
banking forms > Smart OTP User guide for detailed instructions
Step 4 Click << OK >> to proceed with the transaction or click << Cancel >> to cancel

the transaction

Froceed with transaction I

The system will display the Payment Receipt with the transaction details and the
status of Transaction pending signature, You should keep the Payment Receipt in
case you need to do transaction tracing in the future.

b. For approver
Step 1 Atthe Internet Banking main menu; click << Bills Payment >> then click << Bills

Payment >>

z4:7 NAPAS Fung Transfer

Maoral Interhank Fund Transter

menal Fund Trarafer (sithin FBYNY

Approve Fayment

I T e St o e s i s SRR L A
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Step 2 At the list of transaction screen:

Trausaction type [Choose transaction type...]

Status

Fromdate  28/11/2021 g1 Todate  284/12/2021 |

¢ Transaction type: select Online bills payment
o Status: select List of transactions signature pending
o Sclect the period when transaction was created
Note: The period must be within 03 months from the current date

o Click << Detail >>

Step3  The screen displays transactions pending for approval

=

st Qf Pawment

Travisaction type Gndina bills payment

Stalus List of transactions signature panding

fromdate  28/11/202 | To dale 29/12/2021 A
Transaction date lime Service nane Phone ?1::::29[""’59[ Ampunt Status Detail
SHT2:2020 1343048 Topap CON2E22965 10.030- VNG Not sign E
2079272024 {93555 Topap 0802522865 18.000-¥MD Netsign 2

Eoa

171

Click on the icon - next to the transaction to be signed

Step4  Enter the OTP code received from Smart-OTP (*). Click << Submit >>

DERIT ACCOUNT 03C-4-00-00-22586 T
Applicsnt CONG TY ABCO
Balance 1,301,867,2072.9
Sisw saved account Ksnage saved accoun]

STRWICE MARE

Phaste siabersiiser name 0902523905 ERHOCTERE A ML LT 45, 0
Fayincat smount 1,000-vhp "
Transae How detail Top-up mobile photie

Reaten of tangactlon cangel

GR Code

Transactan Cada 663934

Verify Transaction are i [

Tote - Get GTP from Seman OTP

PBVN/IG/BOD/02/2022
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(*) FFor verification by Smart-OTP, please log on to hitps://publicbank.com. wn >
Business > E-banking > Internet banking > For more information > For templates,

terms and conditions, (ransaction limil, user guide and others > C. l-banking

Jorms > Smart OTP User guide for detailed insiructions /

Step 5 Click << O >> to proceed with the transaction or click << Cancel >> to cancel
the transaction

Proceed with transaction 7

‘ OK ’ . Cancel

The system will display the Payment Receipt with the transaction details and the
status as “Transaction successful”. You should keep the Payment Receipt in case
you need to do transaction tracing in the future.

2. Other Bill Payment

Utility ~ You can also pay bills for other types of services listed in the Service Name
dropdown list

a. For Creator

Step 1 At the Internet Banking main menu; click << Bills Payment >> then click <<
Bills Payment >>

PBVN/IG/BOD/02/2022
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Step 2 DEBIT ACCOUNT 920-4-00-00-92506 '
Applicant COMG TY ABCO
Balanee 1,282,1G67,297.9
- Show saved account ianage saved account
SERVICE NAME Clectricity BHEwater bill paymeant M
Service compatty name  Fiectricity bilf payment ¥
Customer code PALADZL 219821 g
Bill ameunt 1,7149.000-YHD
Payment smount 1,719,000 Currericy  WHND ¥
Transaction detall £V Gil payment]
 Save beneficiary accoun
e Select Dehit account to debit for top-up payment
*) In case you want to transfer money to the mobile phone number in the
J
previously saved list, tick 1 Show saved account
e Service name: Sclect the service you wish to make payment to and fill in the
required information
e Optional: Tick M Save beneficiary account and enter the reference name if
you want to save the beneficiary information if you want to save the
beneficiary information for the next top-up
o Click << Create >>
Step 3 Enter the OTP code received from Smart-OTP (*). Click << Submit >>
QR Code
Transaction Code 6563634
Verify Transactian oTp } 1
*Hote - Get OTP from Smad OTP
(*) For verification by Smart-OTP, please log on to hitps://publicbank.com.vin >
Business > [-banking > Internet banking > For more information > For
templates, terms and conditions, transaction limit, user guide and others > C. E-
banking forms > Smart OTP User guide for detailed instructions
Step 4 Click << OK >> to proceed with the transaction or click << Cancel >> to cancel

the transaction

PRVN/AG/BOD/02/2022 |
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s

Proczed with transaction 7
\ OK ‘~| Cance
The system will display the Payment Receipt with the transaction details and the

status of “Transaction pending signature”. You should keep the Payment Receipt
in case you need to do transaction tracing in the future.

b. For Approver
Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve
Payment >>

247 NAFAS Fund Transfer

Normal interbank Fund Transier

Internal Fand Transter (wiinm PEVHY

Arprove Payment

Step 2 At the list of transaction screen:

Transaction type  [Choose transaction typa...]
Statue

fromdate  29/11/2021 Bl To ate /1272001 )

Transaction type: sefect Online bills payment

Status: choose List of transactions signature pending

Select the period when transaction was created

Note: The period must be within 03 months from the current dafe

Click << Detail >

Step 3 The screen displays transactions pending for approval

PBVN/IG/BOD/02/2022
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List Of Payment

Transaction type

Status

From date

Transacticn date
tine

0912/2021 1343 40
2912i2021.09-15 59
29/12/2021 16.30:32
291212021 1714

29112/2021 1716 34

Online bills payment

List of transactions signature pending

20/11/2021 =

Service name
Topup
Topup
Electricity bill veater bill payment
Electricity bill water bill payment

Electricity bl vrater bill payment

To date 30/12/2021

Phone numberiUser

nome
(902522985
1902522985
PAD4021219621
PCO2CCO909012

PC12743783233

1

Amount Status
10 000-VHND Not slgn
10,600-VND Not sign
1.719.000-VND Not slgn
1.719,000-VND Not sign
1.719.900-VND Not sign

i)

Detail

Click ~ next to the transaction to be signed

Step 4 Check the information and click << Get code >>

DEBIT ACCOUNT
Applicant

Balance

SERVICE NAME

Service company name

Phone number/User
name

Bill amount
Payment amount

Transaction detail

Reason of transaction
cancel

Verify Transaction

020-4-00-00-92506
CONG TY ABCD
1,202,167,297.9

Show saved account

PCO2CCO%09012

1,719,000-VHD
1,719,000

Bill Payiment

QR Code

v

!lanaga savad accaunt

Currency

Transaction Code

TP

VHD *

663934

Enter the OTP code received from Smart-OTP (*). Click << Submit >>

(*) FFor verification by Smart-OTP, please log on to htips://publicbank.com.vn >

Business > [-banking > Internel banking > For more information > I[For

templates, terms and conditions, transaction limit, user guide and others > C. -

banking forms > Smart OTP User guide for detailed instructions

e
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Step 5 Click << OK >> to proceed with the transaction or click << Cancel >> to cancel
the transaction

Procesd with transaction 7

The system will display the Payment Receipt with the transaction details and the
status as “7ransaction successful”. You should keep the Payment Receipt in case
you need to do transaction tracing in the future.
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D.8. Online Tax Payment

Funetion You can make online tax payment using your PBVN demand deposit account

Note e Carefully check the declared information when making online tax payment

orders. You are responsible for the accuracy of the information

e Your tax payment transaction information will be directly sent to Tax Agency
as soon as the transaction is completed, and the Bank will debit your account
for the corresponding amount. The fee/charge of online tax payment
transactions will be collected by the Bank (if any) once online tax payment
transaction is successfully completed

e You can make online tax payment transaction via either your PBVN VND or
Foreign Currency demand deposit account.
Note: The Bank’s buy rate will be applied if you choose to pay with your
Foreign Currency demand deposil account. The Bank is not responsible for
any diffcrences between the exchange rates quoted by the Bank and by the tax
Authorized Agencies

e In case both Creator and Approver (1% and 2" request to receive email
notification after the transaction is successfully completed, please contact the
branch where you open account for instructions

1. For Creator
a. Create Online Tax Payment

Step 1 At the Internet Banking main menu; click << Online Tax Payment >> then click
<< QOnline Tax Payment >>

Dinflne Tax Fayiment

Step 2 Select Pebit account to debit for tax payment
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DEBIT ACCOUNT  [Select Debit Account)

Available Balance

Tax Code 1234567890
Applicant CONG TY ABCD
Address PHO THUY KHUE LY THAI TO STR., HANOI

The information of the selected debit account will be displayed on the screen as
follows: Available balance, Tax code (registered with PBVN), Applicant, Address

Step 3

Select << For yourselves >> if you want to pay for the tax code registered
with PBVN. The system will display all the information provided by Tax

Agency related to the registered tax code

Credit Account/ Card: Tax agency account number to make payment to

Beneficiary: Name of the Tax agency of the Beneficiary.
State Treasury: State Treasury branch name

Bencficiary Bank: Bank of the State Treasury

City/Province: Name of the Beneficiary Bank’s province/city

Branch Name: Branch of the Beneficiary Bank

You can amend tax payment information if required

o Foryourseli  For other taxgeyer
Tax Type Khoan thu do co quan thue quan iy v

Purpose collectlon * Pay for State budget VAT refund account  Temparary collect account

Pay for decision < State Audil ' Organnization Ingpectorate  Governmenilinspeclorate  Ctier author zed arsacnizatian

CREDIT ACCOUNT/CARD 7111

Beneficiary Thanh pho Ha Noi ¥ 1054557-Cuc Thue TP Ha Hoi
State treasury 0011-VP KBHN Ha No6i
Beneficiary bank VietinBank-NH THCP Cong thuong

City/Province Thanh pho Ha Hoi

Branch name MHTHCP Cong thuong CN Dong Da

If the system fails and cannot be retrieved the information from the General

Department of Taxation, you can still pay taxes online by entering the

corresponding information

Select << For other taxpayer >> and fill the [Tax Code] field if you want to
make payment for the tax code other than the tax code that registered with the

selected account

T A FENY FOTT)
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Faryourzell = For owet laxpayer

Tax Type Khoan thw do co quan thua quan ly »

Purpose collection - Fay for Stale budge! - VAT refund account - Temporary coledt accoun:

Pay for decision - State Autt ¢ Ormgaanization Inspecicrate - Govemmendt Inspediorate ¢ Other avthorized grgannization
Tax Cade

Taxpayer name
Tawpayer address

CREDIT ACCOUNT/CARD

Raneticiary Thanh gho Ha Mol T 1054357-Cuc Thue TP Ha Mol v
State treasury DU1E-VP KBMM Ha Hbi A
Geneliciary bank ViatinBank-1H TMCP Cono thuong v
City/Provinee Tharh gho Ha Hol -
Branch name HHERCP Cong thuong CN Dong Da M

The system will display all the information provided by Tax Agency related to the
registered tax code:
e Taxpayer name: Name of a business/individual which has the tax code above.

e Taxpayer address: Address of a business/individual which has the tax code
above.

e Credit Card: Account number of the Tax agency which you want to make
payment Lo.

¢ Bencficiary: Name of the Tax agency of the Beneficiary.

e State Treasury: Branch name of State Treasury.

» Beneficiary Bank: Name of the Bank where the Tax agency open account at.
¢ City/Province: Name of the province/city of the Beneficiary Bank.

» Branch Name: Branch of the Beneficiary Bank

¢ You can amend information on the screen or input new for the tax online
payment transaction.

Step 4 Details of payment
e If you select [For yourselves], the system will automatically display all the
information provided by Tax Agency related to the registered tax code. You
can amend information if required
o Fill the other informations required:
o Tax account (if applicable):
o Tax term: time respective with the tax payment (example: 10/2018 or
Quarter 1/2015)
Remark (if applicable): remark for each tax item.
Customs Declaration: (if applicable)
= Customs declaration number: Custom declaration number
corresponding to the tax payment.
= Date: Click on the calendar symbol to select the date of the custom
declaration
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» Customs type: fill in the type of import/export in abbreviation

DETAILS OF PAYMENT

Transaction detail

Chapter (01-Van phong Chu tich nunc M
Tax account £32-HP diey tra, Ldo, ks, ku van ¥
" tzm Subitzr . Tag term Remzri
{CE0-Thos o Aen dezns rotian m 15 u SR el el |
) o £
Payment detail ». .
. |
Customs declaration, ate m_] Customs type
Number
Value date 2071272021 =l
Amount 19,506,310
Currency VIND ¥
Details of charges Curselvas  Benshiclary  Sharing

1054557-Cuc Thue TP Ha HolT1056-Thue thu nhap deanh nghiep 7T 00/CH/2021

i

If you select [For other taxpayer], please input all the information as follows:

DETAILS OF PAYMENT
Chapter G61-Van phona Chu tich nuec

Tax account

Itepx Subitzm Amaunt

Tas term

Rercar

el

Paynient detail

Lustoms declaration, Date I Customs type
Number

Valua date 2971272021 3
Arnourii

Currency VND v

Datails of charges Cutssiver  Benefciary  Sharng

Transaction detail

N

o Chapter: The organization/type of business of the applicant

o Tax account (if applicable): Economic industry code

o Payment detail:

* [Ftem: click on the small blue square at the [Ifem) column to choose the

tax item to make payment.

* Sub-item: Click on the small blue square at the [sub item] column for

choosing the sub item for the tax online payment transaction. You can

pay for more than one item by selecting item at other rows.

* Tax term: time respective with the tax payment
*  Remark (if applicable): remark for each tax item
o Customs Declaration: (if applicable)

= Customs declaration number: number of the Custom declaration

respective with the online tax payment.

* Date: Click the calendar symbol to sclect the date of the custom

dectaration

PRVN/IG/BOD/02/2022
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» Customs typc: to indicate the type of import/export in abbreviation
o Value date: Click on the calendar to select the date which you want to
process the payment.
(*) Note: The field {Value date] must be higher or equal the prevailing date
and is formatted as: [day/month/year]
o Amount: The system will automatically update the total amount which you
have input in each tax item above.
Currency: VND is deflault.
Detail of charges: [Beneficiary] is defautlt.
o Transaction Detail: The system will automatically update the detail of the
tax payment in accordance with the information which you have entered
above (Maximum 210 figures can be input in the Transaction Detail)

e Click << Create>>

Step 5 Enter the OTP code received from Smart-OTP (*). Click << Send >>

QR Code

Transaction Cade 663934

Verity Trapsaclion oTp o T !

*Hote : Get OTP from Sman OTP

(*) For verification by Smart-OTP, please log on to https./ipublichank.com.vin >
Business > L-banking > Internel banking > IFor more information > For

templates, terms and conditions, transaction limit, user guide and others > C. k-
banking forms > Smart OTP User guide for detailed instructions.

Step 6 Click << QK >> to confirm the transaction or click << Cancel >> to cancel the
ransaction

Procesd with transaction 7

1 OK J Carcel

The tax payment receipt of the transaction will be displayed on the screen with
the status “Transaction pending signaiure”. The system will automatically send
the tax payment receipt to your email/ SMS.

You should keep this Receipt in case you need to do transaction tracing in the
future
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b. To cancel Online Tax Payment

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve
Paymcnt >>

7

24/7 NAPAS Fund Transfer

Eilly

/

Internal Fund Transfer (within PEVN) {
J

Approve Payment

Cantpaign peiad fram U109 to 51

@ Bﬂls Rayment’

il e

Step 2 On ‘List of Transactions’ screen, select:

LIST OF TRANSACTIONS

Transaction type  [Choose transaction type...] v
Status ‘
From date 28/11/2021 &) To date 2971242021 i

e Selects type of transaction [Tax Payment Online]
e Selects the transaction status [List of transaction signed]
e Select the period when transaction was created
Note: The period must be within 03 months from the current date
e Click << Detail >> (o view the transaction

Step 3 The screen displays transactions pending for approval

LIST OF TRANSACTIONS
Transaction type  Tax payment online b
Status List of transactions signed *

Fromdate  28/11/2021 | Todate  29/12/2021 A
Value dale  Time Credit account Beneficiary Name Beneficiary bank Amount  petail
200122001 104835 7410 WISISST-CUCTOUE v nBanc K TVICP Cong luong 19.506.320-0ND

TP Ha Moi '
prene | [ 2] i sl il

Click on the icon ' next to the transaction to be canceled

Step 4 Information of the selected (ransaction will be displayed on the screen. Please
enter the cancellation reason and click << Get Code >>

PO T T P AU LS G T4 Y A T R TR TR [ S Y TR Y S T NI § D A A (SN F AN VR L AT N
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in Subrirr Ancurd Rerrar
1IEl T aar ahge Siae s npn gE a 102 ) 1232
) L)

Paymient detall » . )

i =, .4 By
Customs dactaration, -

N [rate A Custorws type

Mumber
Value date 26412/2021 x|
Amiount 19,504,320
Currency vHD T
Details of charges Curgafres Bensfoiary  Shamng

1854557-Cuc Yhue TP Ha Hoi: [ t050-Thoe thy nhap deank nghtep TT 0001/ 2021
Transaction detalt

Reason of transaction cancel

QF Coade

Transaction Code GE3034

Verify Transaction o

*Mate  Get OTP from Smad OTP

.“"Stcp 5 Enter the OTP code received from Smart-OTP (*). Click << Cancel >>

QR Code

Transaction Code 663934

*Hote  Get QTP from Smart OTP

(*) For verification by Smart-OTP, please log on to hitps://publicbank.com.vn >
Business > [E-banking > Internet banking > For more information > For

templates, terms and conditions, transaction limit, user guide and others > C. It-
banking forms > Smart OTP User guide for detailed instructions.

Step 6 Click << OK >> to confirm the transaction or click << Canecel >> to cancel the
transaction

Pracasd with transaction 7

’ OK ’ Carcel

The system will display the Payment Receipt with the transaction details and the
status as “Transaction cancelled”. You should keep the Receipt in case you need
to do transaction tracing in the future

PRYN/IG/BOD/02/2022
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2. For Approver

a. Approve Single Online Tax Payment

Step 1 At the Internet Banking main menu, click << Transfer >> then click << Approve
Payment >>
2417 NAPAS Fund Transfer
Narmal Interbank Fund Transfer
Internal Fund Transfer (within FBVN)
Approve Paymeant
(%) " Bills Payment
Step 2 On “List of Transactions” screen, select:
LIST OF TRANSACTIONS
Transaction type  [Choose transaction type...] r
Status v
Fromdate  28/11/2021 | fodate  20/12/2021 i)
e Transaction type [Online Tax Payment]
e Status: [List of transaction signature pending]
e Select the period when transaction was created
Note: The period must be within 03 months firom the current date
o Click << Detail >>
Step 3 The screen displays transactions pending for approval
LIST OF TRANSACTIONS
Transaction type  Tax payment online
Status  List of transactions signature pending
Framdate  28/11/2021 .‘E Todate  29/12/2021 |
Value date  Time  Credit account  Beneficlory Name Beneficiary bank Amount  Sign
29122021 145041 7114 054857-Cuc ThUD 4 Bak-NH THIGP Cong thusna 6 560,000 VD 2
TP Hz Mol
204122021 145155 7111 ;25;:5;;“_:“”"”5 WistnBank-NH THCP Cong thuong 7 428.000V1D 2
291212021 145258 7111 ;(;5::5?3;?“‘ ThU2 \alinBank-NH TMCP Cong thiong 62500000 2
[hees | LA A
Click on the icon ~ next to the transaction to be approved
RSN AT
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Step 4 Check the tax payment order and click << Get Code >>

DETAILS OF PAYMENT

Chapter 0n1-Van phong Chu tich nuoc '
Tax account 369-Quan he tai chinh khac v
i Subiteny Remark
i m |1£52 n
L] L}
Payment detail AR — L} L]
L] L}
Customs declaration, pan
Number Date ~ Customs type
Value date 29/12/2021 S|
Amount 9,560,000
Currency VHD Y
Details of charges Curselves  Beneficiary  Shanng

1054557-Cuc Thue TP Ha Noi;11050-Thue thu nhap doanh nghiep TT 00/CH/2021
Transaction detail

™

Reason of transaction cancel

QR Cocle

Transaction Cocle 663934

Verify Transaction TP f ‘

| sign |

Step S Enter the OTP code received from Smart-OTP (*). Click << Send >> or click <<
Cancel >> o cancel the tax payment

Transaction Code 663934

oTP | ) \

Verify Transaction

“Hote : Get OTP from Smant OTP

(*) For verification by Smart-OTP, please log on to https./publicbank.com.vn >
Business > I-banking > Internet banking > For more information > For templates,
terms and conditions, (ransaction limit, user guide and others > C. E-banking
Jorms > Smart OTP User guide for detailed instructions.

Step 6 Click << OK >> (o proceed with the transaction or click << Cancel >> to cancel
the transaction
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Procesd with transaction ?

‘ QK Cancel

e I[f the Internet Banking account only has 1 approver; the system will display a
Tax Payment Receipt with the status “Transaction successful”

e If the Internet Banking account has 2 approvers, the system will display a Tax
Payment Receipt with the status as “Transaction pending signature”

b. Approve Multiple Online Tax Payments

Step 1 At the Internet Banking main menu; click << Transfer >> then click << Approve
Payment >>

24/7 NAPAS Fund Transfer

HKED DEROSIT

Normal Interbank Fund Transfer

Internal Fund Transfer (vithin PBVIN)

[ Approve Paymeni

@' Bills Payment

Step 2 On ‘List of Transactions’ screen, select:

LIST OF TRANSACTIONS

Transaction type  [Choose transaction type...) ,
Status .
From date  28/11/2021 B Todate  29/12/2021 I

e Transaction type [Online Tax Payment]

e Status: [List of transaction signature pending)
¢ Select the period when transaction was created

Note: The period must be within 03 months fiom the current date
e Press << Detail >>

NN b L O N e S S R R L T i 1L T A S P AT T TF L F R VL R R T AR WIIE
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Step 3 The screen will display the list of transactions which has been created and pending

approval. Click << Sign >>

LIST OF TRANSACTIONS

Transaction type Tax payment online

Status List of transactions signalure pending

v

Fromdate  28/11/2021 = lodate  20/12/2021 =
Velue date  Time Credit account Beneliciary Name Beneficiary bank Amount Sign
54557-Cut Thua

0122021 145155 Ti1 T03RSTCUT TNy o) R anibiH TMCF Cana tnveng 7422000080

TP Ha Nal
557-Cuc & =

20122021 145258 71141 WSAST-CUC TSy npanic i TMCF Cong luong £ 250000980

TF Ha Noi
111

Step 4 o Seclect the [Debit Account]
ONLINE TAX PAYMENT
DEBIT ACCOUNT 020-4-00-00-92506 v
Account name. CONG TY ABCD
Addrress PHO THUY KHUE LY THAI TO STR., HANDI
Available Balance 1,305,405,297.9
From date 28/11/2021 = To date 2971242021 A
CREDIT ACCOUNT/CARD
Currency VD =
Value date Debit account Credit account Beneficiary bank Amount Status
::’;i’z 0204030052505 7111 VietinBans-NK TMCP Cang thuong  7.423.000-VND Mot sign
25ITAlZ02S 625 ietinBani-NH T3 jeng 5,260,000-VND Not
P 0204000092506 7111 VietinBank-ME TMCP Cong lhucng  5.250,000-V* lot sign
Total amount: 0-VND Total transactions 0
| e | 11 1 .

o Sclect transactions to be approved by clicking the boxes in the right of the
respective (ransactions. The transaction total will appear on the screen
accordingly.

o Click << Get code >>

Step 5 Enter the OTP code received from Smart-OTP (*). Click << Send >>

Transaction Code

Verify Transaction oTp ‘

“Mote . Get OTP from Sman OTP

663934

PBVN/IG/BOD/02/2022
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(*) For verification by Smart-OTP, please log on to https://publicbank.com.vn >
Business > E-banking > Internet banking > For more information > For

templates, terms and conditions, transaction limil, user guide and others > C. -
banking forms > Smart OTP User guide for deiailed instructions

Step 6 Click << OK >> to proceed with the transaction or click << Canecel >> to cancel
the transaction

Procesd with transaction 7

o
A
o
L

i~
n

o If the Internet Banking account only has 1 approver, the system will display a
Tax Payment Receipt with the status - Transaction successful

o Ifthe Internet Banking account has 2 approvers, the system will display a Tax
Payment Receipt with the status as Transaction pending signature

3. Notes

* Incase you make an online tax payment order by debiting an FCY account and paying
in VND, the system will display a tax payment receipt with the corresponding exchange
rate and debil amount afier completing approval

*  You should keep the Payment Receipt in case you need (o do (ransaction iracing in the
Sfuture

»  You are fully responsible for the accuracy of all the declared information. Please
contact the Tax Agency if any amendment is required afier the tax payment has been
executed

» If you require the bank’s Tax payment confirmation receipl, please contact Frontline

Operations Department of the PBVN Account Holding Branch/Transation Bureau.

NSRS DY 12 AT T e TR T TR LTI T PO T TR MR LR Lanae M
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E. OTHER FUNCTIONS

- . . . Poay L
Change T'o change language into English, click << S8 >>
language To change language into Vietnamese, click <<

Change Click << Change password >> to change password

AN
1)(]!55\\ ot d ' Hotting: 1800.598.230 Feedback Change password apPPrevery ;

s Enter the current password, new password, confirm the new password and
click << Submit >>

Current password * ‘|
New prssword "

Contfirm naw pagsword ¢

Note:
« Password must have at least 7 characters,
« Your password will expirer after 385 days.
+ Password must have at least 1 capital character,
« Password must have at least 1 numeric character

s The system will notify you on successful password change

o Log off the Internet Banking and then log in again to ensure password has
changed

o An SMS message will be sent to your registered mobile number to confirm
that password has been successfully changed.
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E-banking

You can download the Application form cum Contract to open and use PBVN's

Registration E-Banking service at this function by clicking << Register >>

Login to PBVN’s Internet Banking

Thursday. 18 July 2024 10 2644

Username

Password A

Captcha code i

iyou s

spect that your account is compromised, click here o
deacivale your PEVN's e-Banking access

New lo PBVN-eBanking?

nking Registration
b Cet Slarted

p Term and Conditions
Need help?

p E-Banking Modificalion
P £/Q

» Suppont

» Forgol Paszviord

Get Started  Click << Get Started >> to download PBVN’s Internet Banking user manual

Login to PBVN’s Internet Banking

Thursday, 18 July 2024 10 26 44

New to PBVN-eBanking?

» Reg=ter

p- E-Banking Reaqistration

Slease qusanle Velnamose meysirone

Captcha code B

If you zuspect that your account iz compromized. click hera o
deactivate your PEVN's e-Banking access

> Gat Staried

p lerm and Gondition
Need help?

B E-Banking Moddication
b FAQ

B Suppon

- Forgot Password

B Lozt Key Token

ESPL SO A e U S SR R ETRRR £S5 2 T T VS R R S T P A T R T R e A R TS I L G i T et
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Terms and

~ For Enterprise

Click << Terms and Conditions >> to view PBVN’s E-banking service terms

Conditions  and conditions
Login to PBVYN's Internet Banking New to PRVYN-eBanking?
Thutstay, 12 July 2024 10 2644
countis compromised chicr hare to
2.-2aniing acce
Support Click << Suppeort >> (o view the Bank’s email/phone/fax details

Login to PBVN's Internet Banking

Tharsday 18 July 2024 10 26 44

New o PBYN-eBanking?

B FAG

BeoSUrCH

I Foagol F

a1 your account is comprenmuced, Cigk hera to

<f oL RS

pect s

vour FEVI': e-Banking access

Plzass contast Public Bank Vietnam if assistance Is requirad:

2417 Hotline; 1800 595 8384247 Haotline)

Customer Service Hotline: 1800 1198 {between 8 a.m to 5 p.m frem Monday to Friday)

Lh

Fawx: +24 235439005

Email customersarvized@oublichank camavn
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Feedback Click << Feedback >> if you wish to give any [ecdback about PBVN’s products
and services

Hotline: 1800-599-930 Change password creatort | (T Sianon b

Please include the following information when giving feedback:

. First and last name
. Identity card/Citizen identity card/Establishment license
. Email
J Address
. Phone number
. Content to comment on
. Alttach image/text file (pdf format) (if any)
Name ~ ABCD Company
1D number 65645615486
Email = abcd@gmail.com
Address Hanol, Vietnam
Card Service D ——
Hotline (24/7): -
Content * How do I deactivate Smart-OTP on my device?

Adkeh File || Choose File | Mo file chosen

Verification
Character ~

e Enter the Captcha character string and click << Submit >>

Sign Out Click << Sign out >> to log out from the Internet Banking system

S —

Hotline: 1800-698-930 Feedback Change password appicvers | RSNl

THANK YOU FOR USING PUBLIC BANK VIETNAM’s
INTERNET BANKING SERVICES

LEFRA A TR IO A I RO T SR G S R b i R S L e SN R A P T BT A AR i y E e S
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