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I. TONG QUAN
1. Giéi thiéu vé &ng dung PB engage VN
> Ung dung PB engage VN la dich vu Ngan hang trén dién thoai di dong théng minh do
Ngan hang TNHH MTV Public Viét Nam (PBVN) cung cip cho Khach hang Ca nhan
dé hd tro thyuc hién cac giao dich tai chinh, phi tai chinh va céc tién ich nang cao.
> Céc chuc ning ¢ng dung cung cap:
e NhOm chire nang Tai chinh:
Truy van thong tin tai khoan vang lai, tién guai c6 ky han, tiét kiém, tin dung
Tra ciru sao ké tai khoan vang lai, tién giri c6 ky han, tiét kiém, tin dung
Chuyén tién: Chuyen tién noi bo PBVN, chuyén tién thuong lién Ngan hang, chuyén
tién nhanh NAPAS 247
M¢ va tat toan tai khoan tién giri 6 ky han truc tuyén
Thanh toan: Thanh toan hoa don tién dién, tién nudc, thanh toan vé may bay, hoc phi,
cudc Vién théng, truyén hinh. ..
o QR Pay: Chuyén khoan hodc Thanh toan don hang qua ma QR
e NhOm chirc nang Tién ich:
Quan ly danh ba thu huéng
Quan ly mau héa don
Tra ciu ATM/Chi nhanh/Phong giao dich gan nhat
Tra ctiu ty gid/Idi suat
Mua vé may bay, vé xem phim, mua sém VVnShop vv.
e NhOm chire ning Cai dat:
o D6i mat khau dang nhap
o Cai dat ngbn ngir
o Cai dat Touch ID/Face ID
o Cai dat thong bao tng dung

(*) Luu y:

O O O O O

Luu y chung e Khong sir dung may tinh/wifi cong cong dé ding nhap vao ung dung
khi sir dung PB engage VN

ngdung PB o Khong dang nhap ang dung trén cac thiét bi jail-break
engage VN

Mat khau e Khong luu lai mat khau dang nhap trén thiét bi cua Quy khach
e Thay ddi mat khau thuong xuyén (ti thiéu mot nim mot lan)
e Khdng sir dung mat khau ma cé thé d& dang suy doan duoc
e Khong tiét 16 mat khau véi bat ky ai
*Ngan hang khdng bao gio hoi mat khau caa Quy khéch
e Quy khach can thuc hién tat ca cach thiic hop 1y dé dam bao rang mat
khau cua Quy khach luén luén dugc bao vé
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2. Taiva Cai dat «¢ng dung PB engage VN

D »

Appstore  Google Play

Budéc 1: Sir dung dién thoai ding nhap vao tng dung Play Store (d6i véi thiét bi sir dung hé
diéu hanh Android) hoic tng dung App Store (ddi vai thiét bi st dung hé diéu hanh iOS).

Q. PB Engage VN © Huy

Bwac 2: Nhap “PB ENGAGE VN” vao thanh tra cuu.

PB Engage VN
4 Finance NHAN
2. 8. 8.8 $*X¢

Budéc 3: Chon ung dung PB engage VN, tai xudng va cai dat. Sau khi cai dat thanh cong, biéu
tugng cua tng dung s& duoc thém vao man hinh chinh trén thiét bi caa quy khéch.
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3. Dang ky

14:47

< TestFlight

Chéo budi chidu!
QUY KHACH
Dang nhap

Kich hoat dich vu PB Engage VN

e © & ©
Tai khoan Chuyén tién Tién gufi co Danh ba
ky han chuyén tién

QR Pay Thanh todn Naptién  Vémiy bay
héa don dién thoai

' T —

1UA & 16 THAT DE DANG
VGI GOI VAY WU DAl

Dich vu khéac

Trang chi

PB engage VN — Hwéng dén siz dung

=

Diéu khoan & Diéu kién

% 18001198
) www puitlicbiank. com.vm

B s mnms vimam

(Bidu kign va Didu khodn nay Ia mdt phin
khdng tach rof cta Bon déng ky kiém Hop
ddng md va sir dung dich vy e-Banking cla
PBN)

Dich vy Ngéan hang tryre tuyén (Internet
Banking) va dich vy Ngén hang di ddng
{Mobile Banking) — PB engage VN cta PEVN
(sau diy goi chung la dich vy e-Banking) cho
phép giao tiép va tuong tac gitra Public Bank
Vietnam va Khach hang.

Trurére ki truy eap dich vy e-Banking vahodc
sir dung tit ca hodc bét ky chire ndng cla na,
Khach hang phéi doc, higu, dbng ¥ tuan thi va
bj rang buac bai cac Bigu kign va Digu khoan
ndy elng nhur ce disu khodn khae ma Ngén
hang cé thé dura ra, M8u Khach hang khéng
dbng ¥ chap thuan bat ky Bigu kién va Bigu
khodn nao néu tai day, Khach hang co thé
ngirng sir dyng dich vy e-Banking cua PBVN.
Viéc truy cdp hodic st dung dich vy e-Banking

P S P

Tén ding nhap va m3t khiu ciia Ngan hang di dgng PB
engage VM s& dude sif dyng chung vdi tai khoan Ngin hing
tryic tuyén

14:50

< TestFlight

wll -

< Kich hoat dich vu PB Engage VN

Quy khach vui long nhip tén ding nhap, mat khiu
ngan hang truc tuyén

Tén dang nhap

Mat khiu

Mé kiém tra

vtygst S

Bwoc 1

Xéac thuc déng ky

Quy khach vui long nhap ma xac thuc da dudc gufi vé
s8 dién thoai 123*****89

EEEEIE

Buwoéc 2

Théng tin dang ky

Quy khach vui léng chon tai khoan thanh todn
méc dinh

0100000000261 v

@ PUBLIC BANK VIETNAM

Kich hoat thanh céng

Dang nhap
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Budéc 1: Mé tng dung PB engage VN, chon << Kich hoat dich vu PB engage VN >>

Buéc 2: Poc cac Diéu kién va Diéu khoan va chon << bong y >>

Buéc 3: Dién Tén ding nhap cua Internet Banking, Mat khau va M4 kiém tra

Budc 4: Nhap ma OTP duogc gui dén sb dién thoai ma Quy khach da dang ki véi ngan hang.
Buwdc 5: Chon tai khoan thanh toan mac dinh.

Budc 6: Ung dung sé thong bao kich hoat thanh cong. Chon << Ping nhap >> dé chuyén
tiép sang man hinh Pang nhap
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4. Pang nhap

PB engage VN — Hwéng dén siz dung

a. Ping nhip lan dau tién/ Pang nhap trén mot thiét bi khac

Pang nhap

e © & ©

Tai khodn Chuyén tién  Tién giri cé Danh ba
ki han chuyén tién
Tiénich
QR Pay Thanh toan Nap tién Vé may bay
héa don dién thoai

© o e <
\ AT 3
MUA O 10 THAT DE DANG TN -z
VG GOl VAY WU PAI
i -
> L
° s ‘ t =
Dich vu khac
(] Q@ % [
[
Trang chi
,
Buéc 1

chitiét @

0100000000261

ssses YND

@ © & 6

Taikhodn  Chuyéntién  Tién guico Danh ba
kj han chuyén tién
Tién ich
QR Pay Thanh toan Nap tién Vé may bay
héa don dién thoai

MUA & TO THAT DE DANG ~ by
VOI GOI VAY VU DAI
-

Nich vit khae

Trang chi

Bwoc 4

wll D - wll® -

Xdc thuc giao dich

Quy khach vui 1ong nhap ma xéc thuc da dudc gl vé

- = 56 dién thoai 1237+*89
Vil
— T X ¥ o
Chao mifng Quy khich t&i = | |
s 1(l2]||3]||a]|l5]|6
3 Nt N

Tén dang nhap

Mat khau

Dang nhap

Qljén fst "hﬂu') m

Bwoc 2 Buwéc 3

Buéc 1: Nhan << Ping nhap >> tai man hinh chinh

Bwdéc 2: Tai man hinh bang nhép, dién Tén dang nhap cua
Internet Banking va Mat khau

Budéc 3: Nhap ma OTP duoc giri dén sb dién thoai ma Quy
khach da dang ki véi ngan hang.

Budéc 4: Ung dung sé& hién thi man hinh chinh sau khi dang
nhap thanh cong.

PBVN/ML/BOD/05/2022
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b. Ping nhap bang nhan dang khuén mit

Luuy:

PB engage VN — Hwéng dén siz dung

e Thiét bi cua quy khach c6 chirc niang nhan dang khuén mit va Quy khach da cai dit chic

ning nay trén thiét bi

¢ Quy khach da bat chirc nang Pang nhap sit dung Face 1D trén tng dung PB Engage VN.

Vui long thuc hién budce cai dit dang nhap bang Face 1D tai trang 74
e Chiic ning nay chi c6 thé sir dung sau lan dang nhap thi 2 trg di

e Chiic ning ding nhap bang nhan dang khuén mat c6 thé khong kha dung d6i voi mot vai
thiét bi sir dung hé diéu hanh iOS va khong kha dung ddi vai tat ca cac thiét bi sir dung hé

diéu hanh Android

Quy trinh:

11:07

Chéo budi sdng!
QUY KHACH

Pang nhap

e o & ©

wll D -

PUBLIC BANK VIETNAM

QUY KHACH
Geessrrash’ LS

Tai khodn Chuyén tién  Tién gifi cé Danh ba
Kk han chuyén tién
Tién ich
% = 0 5 o
QRP Thanh toa Nap tié Vé may bay q
hé: ign thoai
© umus mar vieTream
MUA O TO THAT DE DANG
VvOI GOI VAY WU DAI
= Mat khau
Dich vu khac Dang nhap
L5} @ % k2 Quén mat khau?
Trang chi
Budc 1 Budérc 2 Buéc 3
PBVN/ML/BOD/05/2022 Trang 8
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@ © & 6

Taikhoan  Chuyéntién  Tién gifico Danh ba
ki han chuyén tién
Tién ich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai
@ ot e e 5
MUA & T6 THAT DE DANG ’é7‘
VI GOI VAY WU DAI g
)
. £ 2
Nich vit khie
Trang chi
—
Budc 4
wo

Budéc 1: Nhan << Pang nhap >> tai man hinh chinh cua tng dung
r
IJ'

PB engage VN — Hwéng dén siz dung

Buwéc 2: Chon biéu twong Face 1D W] dé dang nhap bang hinh thirc nhan dién khuén mat
Néu quy khach chua kich hoat chirc nang “Cai dit Face ID” trén (ng dung PB engage VN, h¢

thdng s& thdng bao:

Théng bao

Quy khach vui ldng dang nhdp Ung dung va
s dung chic ndng "Cai dat FacelD" dé kich

hoat tinh ndng nay

Budéc 3: Quét Face ID nhu duoc yéu ciu

Budéc 4: Ung dung s& hién thi man hinh chinh sau khi dang nhap thanh cong.

PBVN/ML/BOD/05/2022
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c. Ping nhap bing van tay

biéu kién:

e Thiét bi cua quy khach cé chirc ning nhan dién van tay

PB engage VN — Hwéng dén siz dung

e Quy khach da bat chirc nang Pang nhap sir dung van tay trén (tng dung PB engage VN

Vui 16ng thuc hién bude cai dit dang nhap bang van tay tai trang 74
e Chtic ning nay chi c6 thé sir dung sau lan dang nhap thi 2 trg di

Quy trinh:

e © & ©

Tai khodn Chuyén tién  Tién glri co Danh ba
k§ han chuyén tién
Tiénich
QR Pay Thanh todn Nap tién Vé may bay
héa dan dién thoai
9 nnnnnnnnnnnnnnnnn

MUA & 16 THAT DE DANG
VOI GOI VAY WU PAI

Dang nhap

PUBLIC BANK VIETNAM

QUY KHACH

Mat khiu

Dich vu khac Piang nhap
D @ % [~ Quén mat khéu?
v.ﬁ SR - 2
Buoéc 1 Buéc 2 Buéc 3
PBVN/ML/BOD/05/2022 Trang 10
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0100000000261

e © e 6

Taikhoan Chuyén tién Tién guri cé Danh ba

ky han chuyén tién
Tiénich
QR Pay Thanh toan Nap tién Vé may bay
héa don dién thoai
B puous nans vieTam

MUA & 16 THAT DE DANG
V61 GOI VAY WU DAI

Nich vii khie

Trang chi

Buwéc 4
Bwéc 1: Tai man hinh chinh sau khi Quy khach nhan vao biéu twong tng dung PB engage VN,
chon << Péng nhap >>

Buwdéc 2: Tai man hinh Pang nhap, chon biéu tugng Touch 1D . dé dang nhap bang nhan
dién van tay

Néu Quy khach chua kich hoat chirc ning “Cai dat Touch ID” trén ung dung PB engage VN,
hé thong s& thdng béao:

Thong bao
Quy khach vui long dang nhap Ung

dung va s dung chic nang "Cai dat
TouchID" dé kich hoat tinh nang nay

Bwéc 3: Quét Touch ID nhu dugc yéu cau

Budéc 4: Ung dung s& hién thi man hinh chinh sau khi ding nhap thanh cong.

PBVN/ML/BOD/05/2022 Trang 11
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5. Ding xuat

3i khoan thanh toan chitiét @

0100000000261

ha dung ssses YND

e © & 6

Taikhoan Chuyén tién Tién gifi cé Danh ba
ky han chuyén tién
Tién ich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

B =uous man viETram

MUA O TO THAT DE DANG

vOI GOI VAY WU DAI
L]
Dich vii khie
] o @ Lo
Trang chiy

15:01

‘ QUY KHACH

Pai anh dai dién

Pang xuat

Pang nhap

e ©o & 6

Tai khoan Chuyén tién  Tién giri cé Danh ba
K han chuyén tién
Tién ich
QR Pay Thanh toan Nap tién Vé mdy bay
héa don dién thoai

B ruiic sAnK viETNAM

BEST BANK
IN MALAYSIA &

Dich vu khac

D Q@ % 2

a a @ O

Trang chi

PBVN/ML/BOD/05/2022
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‘ QUY KHACH

Théng bao

Quy khach mudn két thuc phién dang
nhap nay?

Bwoc 3

Bwéc 1: Nhan chon biéu tuong anh dai dién tai man hinh

chinh

Bué6c 2: Chon << Ping xuit >>
Buéc 3: Chon << Pong y >>
Budéc 4: Ung dung s& quay vé man hinh chinh (trudc khi

dang nhap)

Trang 12
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Il. HUONG DAN SU DUNG
1. Tai khoan
a. Xem danh sach tai khoan
Chte ning nay gidp Quy khach xem va tra ctru thong tin chi tiét cac tai khoan tai PBVN

séng! Tai khoan
QUY KHACH
. Tai khoan thanh toan -
ik ks chitiér @ 3 tai khoan
0701140000346
1,394,652,055 VND
..... VND
‘ Tai khoan tién gifi c6 ky han -
1 tai khoan
e o & @
100,000,000 VND
Taikhoan | Chuyéntién  Tién guico Danh ba
ky han chuyén tién
‘ Tai khoan vay v
Tiénich 1 t3i khodn
19 50.Ung go 30,000,000 VND
89 = 0 4
QR Pay Thanh toan Nap tién Vé méy bay
héa don dién thoai
MUA & T6 THAT DE DANG . '@7‘ .
VOI GOI VAY VU DAl
i -
. o =
Dich vii khae
A
Trang chi
— —
, y
Buéc 1 Budérc 2

Buwéc 1: Tai man hinh chinh, nhan chon << Tai khoan >>

Budéc 2: Man hinh Danh sach tai khoan s& xuat hién. Tai man hinh nay, quy khéach c6 thé:
o Nhén chon ksl dé quay tré vé Man hinh chinh

e Nhén chon E&l dé refresh lai man hinh

e Nhén chon %] 4 xem chi tiét Tai khoan thanh ton/ Tai khoan tién giri ¢o ky han/ Tai
khoan vay:

PBVN/ML/BOD/05/2022 Trang 13
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PB engage VN — Hwéng dén siz dung

Tai khoan Tai khoan Tai khoan

. Tai khoan thanh toan - . Tai khoan thanh toan - . Tai khoan thanh toan v
3 tai khoan 3 tai khoan 3 tai khoan
ng 4 dukha dung 1,394,652,055 VND 1ong 30 dukhaidsing 1,394,652,055 VND ¥ord s e khading 1,394,652,055 VND

0100000000261 (71 M dinh
° . Tai khoan tién gifi c6 ky han - . Tai khoan tién gifi cé ky han v

58 it ks dung 500,152,055 VND LtaiRnodn 1taikhoan

100,000,000 VND 100,000,000 VND
0701140000346 [ () °
S8 i khi dung 494,100,000 VND ) Tai khoan vay -
100,000,000 VND 1isikholn
07/03/2023 b 86 cht g gl
0603140001005 [ (-] S0 a00 900NHD
S6 du kha dung °
Stk 400,400,000 VND @ My .
Asikhodd 30,000,000 VND
‘ Tai khoan tién gifi c6 ky han - Tong s0 du ng 9o 30,000,000 VND
1 tai khoan
ng $8 du g6¢ 100,000,000 VND
‘ Tai khoan vay 2
1tai khoan
s6.dung g 30,000,000 VND
Tai khoan thanh toan Tai khoan tién gui c6 ky han Tai khoan vay

b. Xem chi tiét tai khoan
i. Tai khoan thanh toan
Tai man hinh Danh sach Tai Tai man hinh nay, quy khach
khoan Thanh toan, quy c0 the:
khach c6 the: e Nhin chon A dé tro vé

, , m) man hinh chinh
o Nhén Chon dé Sao 0701140000346

Théng tin tai khoan

chép sb tai khoan i Sy |« Nhan chon B dé su dung
Nh/{ h E dl D3t 13m t3i khoan thanh todn mic dinh ma QR cua tai khoan
L] an cnon € Xem 2 sy pa: 5
: Chi tiét tai khoan e Chon dé dat tai khoan

chi tiét théng tin cua Tai nay lam tai khoan thanh

khoan thanh toan duoc QUY KHACH ARSI
chon: . Chi nhanh CHOLON BRANCH toan méc dinh
’ $6 it hign tai 494,100,000 VND e Nhan chon @ dé xem lich
56 du kha dung ASAA0 DO str giao dich cua tai khoan
A — 2
$6 tién phong toa 0VND e Nhan chon — dé thuc
L& sudt tién gifi khang ki " h|én Chuyén tién
e 0.1% nam
e o Nhén chon &2 dé gui tién
Loai tién VND R
Online

2 = o) 0 = B D 2 Y
Lichsirgiao Chuyéntidn Giitién  Naptién  Thanh todn [ ] Nhan Ch(_)n de nap tlen
dich Online  diénthoai  héadon n .
dién thoai

e Nhin chon =l ¢ thanh
toan hoa don

PBVN/ML/BOD/05/2022 Trang 14




PUBLIC BANK VIETNAM

ii. Tai khoan tién giri co ky han

Tai man hinh Danh sach Tai
khoan Tién gui c6 ky han,
nhan chon L) @ xem théng
tin chi tiét cua tai khoan
Tién guri c6 ky han duogc
chon:

iii. Tai khoan Vay
Tai man hinh Danh sach Tai

khoan Vay, nhan chon
dé xem théng tin chi tict cua
tai khoan vay dugc chon:

Chi tiét tai khoan
Tén chu tai khoan
Ky han

Ngay mé tai khoan

Ngay bat dau cla ky g

hién tai

Lai suat

Loai tien

Phuong thifc dao han

Lai khi dén han

(9]

PB engage VN — Hwéng dén siz dung

100,000,000 VND
07/03/2023

QUY KHACH
12-Thang

07/03/2022
07/03/2022

6.7% [ nam
VND
L&i nhap géc

6,700,000 VND

a

Lich sir giao Tat toan tai

dich

khoan

Chi tiét tai khoan

Tén chu tai khoan

S0 tai khoan vay

S0 tai khoan thanh toan
Ngay giai ngan dau tién
Ngay dao han

S0 tien da giai ngan

Du ng trong han

Loai tién

L& suat vay

DU ng qué han

Trang thai

Nagay tra gdc tiép theo

Ngay tra 14 tiép theo

30,000,000 VND

QUY KHACH
0605500024521
0604140003211
04/04/2019
05/01/2024
117,000,000 VND
30,000,000 VND
VND

9.1%

0 VND

Binh thudng
25/03/2022

25/03/2022

Tai man hinh nay, quy khach

c6 the:

o Nhin chon [ dé tre vé
man hinh chinh

e Nhin chon © dé xem
lich sir giao dich cua tai
khoan

e Nhan chon O dé rat tién
(khdng &p dung ddi voi
tai khoan tién gui mo tai
quay giao dich)

Tai man hinh nay, quy khach

co thé:

e Nhén chon [ 48 tre vé
man hinh chinh

PBVN/ML/BOD/05/2022
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PB engage VN — Hwéng dén siz dung
c. Lich sir giao dich

Nhan chon 2 tai man hinh théng tin tai khoan dé xem lich st giao dich cua tai khoan:

Lich sif giao dich

0203000092451 [} Mic dinh

6 dukha dung 277,880 VND

Tatca Tién vao Tiénra
ATM CASH WITHDRAW - 300,000 VND
Chuyen tien - 100,000 VND
ATM CASH WITHDRAW - 400,000 VND
Chuyen tien - 400,000 VND
Dung;:t + 50,000 VYND
Chuyen tien - 50,000 VND
ATM CASH WITHDRAW - 400,000 VND

Luwu y: Quy khéch c6 thé tra ciru lich sir giao dich ti da 3 thang gan nhat
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PUBLIC BEANK VIETNAM 3
PB engage VN — Huwong dan sir dung
2. Chuyén tién
a. Chuyén tién nai bd
Chtic ning nay cho phép Quy khach chuyén tién téi cac tai khoan noi bo PBVN
i. Chuyén tién dén tai khoan cung cha tai khoan

Chuyén tién ndi b

6i sdng! Chuyén tién
QUY KHACH

Téi khe
. = . 4
i khoan thanh toar Chi tiét ° u = — 0701140000346 ~
0100000000261 Chuyén tién Chuyén tién Chuyén tién
ndi bo nhanh Napas mu’bng_llén ngan
498,000,000 VND
seses UND
Danh ba thy huéng

Chuyén tién dén

. . @ 6
n Cing chi TK Khac chi TK

Taikhodn | Chuyéntién | Tién gifi co Danh ba
ky han chuyén tidn
0603140001005 v
Tiénich Théng tin giao dich
anh ba thi hudr 2,900,000 VND
83 = 0 R
QR Pay Thanh toan Nap tién Vé mdy bay
héa don dién thoai CHUYEN TIEN

B ruoue nar vieram Tiép tuc
MUA O TO THAT DE DANG
VOI GOI VAY WU DAl

DNich vit khae
A
Budc 1 Budc 2 Budc 3

wll D - wil® -

@ PUBLIC BANK VIETNAM

Xdc thuc giao dich

Xdac nhén giao dich

Tai khoan nguén 0701140000346 A
Quy khach vui long nhap ma xac thuc da dudc guri vé
% sb dién thoai 123***** 89
Tai khoan thu huéng 0603140001005 % 4
— b
Ngén hang thy hugng Public Bank Vietnam 1 2 ( 3 ‘ 4 l 5 6 .
‘ J ‘\ J ‘ Giao dich thanh céng
Tén ngudi thu hudng THU HUONG Quy khach d3 chuyén thanh céng sé tién
tién 2,900,000 VND 2,900,000 VND
Mién phi
gudi thu hudng THU HUONG
Noi dung CHUYEN TIEN > :
Tai khoan thu hugng 0603140001005
Ngén ha hu hudng Public Bank Vietnam
Thdi gian giao dich 08/03/2022
15:11:39
Nbi dung CHUYEN TIEN
M3 tham chiéu B4641HCJ630947003
8
< =) @A
Chia sé Luu anh Trang cha
Thuc hién giao dich khac
IS
r r r
Budc 4 Budc 5 Budc 6
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PB engage VN — Hwéng dén siz dung

Bud6c 1: Nhan << Chuyén tién >> tai man hinh chinh

Buéc 2: Nhan chon << Chuyén tién ndi bd >>

Bwoc 3:

Chon Tai khoan nguén

Chon << Cung cha TK >>

Chon Tai khoan thu hwéng

Dién sé tién va noi dung giao dich

Buwéc 4: Kiém tra tat ca cac thdng tin nhap vao 1a chinh xac, sau d6 nhan chon << Tiép tuc >>

Buwéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic x4c thuc bang khudén mat/ van tay néu da cai
dat chire nang xéac thuc bang khudn mat/ van tay tai muc Cai dat. Sau d6 nhan chon << Xé&c

nhan >>

Budéc 6: Hé thong sé théng bao Giao dich thanh cdng. Tai man hinh nay, quy khéach c6 thé:

e Nhian chon << Chia sé >> dé chup anh man hinh va guri qua Bluetooth/Zalo/ ...

e Nhén chon << Lwu anh >> dé luu anh vé thiét bi

e Nhén chon << Trang chii >> dé vé trang chu cua tng dung

e Nhin chon << Thuc hién giao dich khac >> dé thuc hién giao dich chuyén tién khac.
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@)
>
c
<
>
>
=
o>~

wll -

Chao budl séng!

QUY KHACH

thanh toar chitiét @

0100000000261

@ o e 6

Taikhoan | Chuyéntién | Tién gifi co Danh ba
ky han chuyén tién
Tiénich
QR Pay Thanh toan Nap tién Vé mdy bay
héa don dién thoai

B puous nans vieTsam

MUA O TO THAT DE DANG
VOI GOI VAY WU DAI

Dich vii khae

Trang chi

PB engage VN — Hwéng dén siz dung

n dén tai khoan khac cha tai khoan

wll® -

Chuyén tién

Chuyén tién Chuyén tién Chuyén tién
ndi b nhanh Napas thudng lién ngan
247 hang

Danh ba thu huéng

Chuyén tién ndi

Tai khoan

0603140001005 ~

397,000,000 VND

Chuyén tién dén

Cung cha TK Khac chi TK

0600140000342 1]
THU HUONG

Luu danh ba thy husng
Théng tin giao dich
2,500,000 VND

CHUYEN TIEN

Ngudi gufi chiu phi -

Buwoc 1

Xdac nhan giao dich

Tai khoan nguén 0603140001005
Tai khoan thu huéng 0600140000342
Ngén hang thy huéng Public Bank Vietnam
Tén ngudi thu hut THU HUONG
S8 2,500,000 VND
Phi (Bao gém VAT) Mién phi
Ngudi chiu phi Ngusi gifi

CHUYEN TIEN

Buwérc 2

Xdc thuc giao dich

M xac thuc OTP bing phuong phap xac thuc Soft
OTP cia Quy khich dang dudc hién thi dudi day. Quy
khach vui 1ong nhan "Xac nhan® dé hoan tat giao dich

BEEEEE

Hiéu luc cha ma xdc thuc con lai trong 58 gidy

@ PUBLIC BANK VIETNAM

.
Giao dich thanh céng
Quy khach d3 chuyén thanh céng sé tién
2,500,000 VND
Tén ngudi thu hudng THU HUONG
Tai khoan thu huéng 0600140000342
Ngan hang thu huéng Public Bank Vietnam
Thsi gian giao dich 07/03/2022
17:03:04
N&i dung CHUYEN TIEN
M3 tham chiéu B4641GCJ6572660081
< & A
Chia sé Luu anh Trang chil

Thuc giao dich khac

Bwoc 4

PBVN/ML/BOD/05/2022

Bwoc 5

Buwoéc 6
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PB engage VN — Hwéng dén siz dung

Bud6c 1: Nhan << Chuyén tién >> tai man hinh chinh

Budc 2: Nhin chon << Chuyén tién ngi by >>

Bwoc 3:

Chon << Tai khoan nguén >>
Chon << Khéac cha TK >>

Nhan chon biéu twong g dé chon tai khoan tir Danh sach thu huong hodc dién sb tai
khoan cua nguoi thy huong

Dién Sé tién va Néi dung chuyén tién

Chon dbi twong chiu phi

Buéc 4: Kiém tra tat ca cac thong tin nhap vao 1a chinh xac. Nhin chon << Tiép tuc >>

Buéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic x4c thuc bang khudén mat/ van tay néu da cai
dat chire nang xéac thuc bang khudn mat/ van tay tai muc Cai dat. Sau d6 nhan chon << Xé&c
nhan >>

Budc 6: Hé thong sé thong bao Giao dich thanh cdng. Tai man hinh nay, quy khach c6 thé:

Nhéan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhan chon << Lwu &anh >> dé luu anh vé thiét bi

Nhan chon << Trang chia >> dé vé trang chu caa tng dung

Nhan chon << Thuwrc hién giao dich khac >> d¢ thuc hién giao dich chuyeén tién khac.
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PB engage VN — Hwéng dén siz dung

b. Chuyén tién nhanh NAPAS 24/7
Chtrc ning nay cho phép chuyén khoan nhanh lién ngan hang giira cac ngan hang Viét Nam

i. Qua sé tai khoan ngan hang

chitiét @

0100000000261

ssses YND

e o e 6

Taikhoan | Chuyéntién | Tién gifi co Danh ba
ki han chuyén tién
Tiénich
QR Pay Thanh toin Nap tién Vé may bay
héa don dién thoai

wll> -

Chuyén tién

+ SE lo
Chuyén tién Chuyén tién Chuyén tién
ndi bd nhanh Napas thudng lién ngan
247 hang

Danh ba thy huéng

16:54 wll® .

(5 Chuyén tién nhanh Napas 247

399,000,000 VND
Chuyén tién dén
S tai khoan S8 the
NH TMCP Dong A -
0129837294
2]

NGUYEN VAN TEST

Luu danh ba thu huéng

Théng tin giao dich

1,000,000 VND
B ruous mans vieTras
P, By CHUYEN TIEN
MUA G TO THAT DE DANG
vOI GOI VAY WU DAI
Ngudi gufi chiu phi -
L
. (R
Tiép tuc
A
Trang chi
r r r
Budéc 1 Buéc 2 Buéc 3

Xdac nhan giao dich

ai khoan nguon 0603140001005
Tai khoan thu hudng 0129837294
Tén ngudi thy huéng NGUYEN VAN TEST
Ngéan hang thu huéng NH TMCP Dong A
S6 tiér 1,000,000 VND
Phi (Bao gom VAT) Mién phi
Ngudii chiu ph Ngui gifi
Noi dung CHUYEN TIEN

Xdc thuc giao dich

M3 xac thuc OTP béng phuong phap xac thuc Soft
OTP clia Quy kh&ch dang dudc hién thi dudi day. Quy
khach vui long nhan "Xac nhan* dé hoan tat giao dich

EEEEEE

g PUBLIC BANK VIETNAM

'

Giao dich thanh céng

Quy khach da chuyén thanh cdng sé tién

1,000,000 VND

Tén ngudi thu hudng NGUYEN VAN TEST
Tai khoan thy hudng 0129837294
Ngan hang thu hudng NH TMCP Dong A
Thdi gian giao dich 07/03/2022

16:52:21
Noi dung CHUYEN TIEN
Ma tham chiéu B4641GCJ4323320077

< Ll @
Chia sé Luu anh Trang chi

Bwoc 4

Bwoc 5

Buéc 1: Nhan << Chuyén tién >> tai man hinh chinh

PBVN/ML/BOD/05/2022
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PB engage VN — Hwéng dén siz dung

Buéc 2: Chon tai khoan ngudn & nhin chon << Chuyén tién nhanh NAPAS 247>>

Buwérc 3:

Chon muc << Tai khoan nguén >>
Chon muc << Sé tai khoan >>
Chon Ngan hang thu hwéng tir danh sach

Nhan chon biéu tuong E dé chon tai khoan tir Danh s&ch thu huong hoic dién sé tai
khoan cua nguoi thy huong

Dién Sé tién va Néi dung chuyén tién

Chon dbi twong chiu phi

Buwdéc 4: Kiém tra tat ca cac thong tin nhap vao la chinh xac. Nhan chon << Tiép tuc >>

Buwéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic x4c thuc bang khudén mat/ van tay néu da cai
dat chie nang xac thuc bang khudn mat/ van tay tai muc Cai dit. Sau d6 nhan chon <<Xé&c
nhan>>

Budc 6: Hé thong sé thong bao Giao dich thanh cdng. Tai man hinh nay, quy khach c6 thé:

Nhéan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhan chon << Lwu &anh >> dé luu anh vé thiét bi

Nhan chon << Trang chia >> dé vé trang chu caa tng dung

Nhan chon << Thurc hién giao dich khac >> d¢ thuc hién giao dich chuyeén tién khac.

PBVN/ML/BOD/05/2022 Trang 22




PUBLIC BANK VIETNAM

Chao budi
QUY KHACH

chitiét @

0100000000261

ssses YND

@ o e 6

Taikhoan Chuyén tién Tién guri cé Danh ba
ky han chuyén tién
Tiénich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

PB engage VN — Hwéng dén siz dung

Chuyén tién

-3
@:
=3

Chuyén tién Chuyén tién Chuyén tién
ndi bd nhanh Napas thudng lién ngan
247 hang

Danh ba thy huéng

wil® .

Chuyén tién nhanh Napas 247

Tai ki

0603140001005 ~

399,000,000 VND

Chuyén tién dén

S8 tai khoan S8 the

9704060129837294
NGUYEN VAN NAPAS [ 2]
NH TMCP Dong A

Luu danh ba thu hudng

Théng tin giao dich

2,000,000 VND
B puous nans vieTiam
PO =1 CHUYEN TIEN
MUA O TO THAT DE DANG
VOI GOI VAY WU DAI
Ngudi gufi chiu phi -
.
Dich vit khie
[
Trang chi
r r
Budc 1 Budc 2

Xac nhan giao dich

0an nguon 0603140001005

thu hu 9704060129837294

Tén ngudi thy hudng NGUYEN VAN NAPAS
Ngéan hang thu hudng NH TMCP Dong A

2,000,000 VND
Phi {Bao gom VAT) Mién phi
Ngudii chiu ph Ngusi gifi
Noi dung CHUYEN TIEN

Xdc thuc giao dich

M3 xac thuc OTP bing phudng phap xac thuc Soft
OTP clia Quy kh&ch dang dudc hién thi dudi day. Quy
khach vui long nhan "Xac nhan™ dé hoan tat giao dich

()@ E)()C)()

@ PUBLIC BANK VIETNAM

Giao dich thanh céng
Quy khach da chuyén thanh cdng sé tién
2,000,000 VND

Tén ngudi thu hudi NGUYEN VAN NAPAS

9704060129837294

the thu hut

Ngan hang thu hudng NH TMCP Dong A

Thdi gian giao dich

07/03/2022
16:55:21

Nbi dung CHUYEN TIEN

B4641GCJ4985190079

M3 tham chiéu

< Ll @

Chia sé Luu anh Trang chi

Thuc hién giao dich khac

Buéc 5

Buworc 6

PBVN/ML/BOD/05/2022
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PB engage VN — Hwéng dén siz dung

Buéc 1: Nhan << Chuyén tién >> tai man hinh chinh

Buéc 2: Nhan chon << Chuyén tién nhanh NAPAS 247 >>

Bwoc 3:

Chon muc
Chon muc << S6 thé >>

Nhan chon biéu tugng g dé chon tir Danh sach thu huong hoic dién sb thé cua nguoi
thu huong

Dién Sé tién va Néi dung chuyén tién

Chon dbi twong chiu phi

Budéc 4: Kiém tra tat ca cac thong tin nhap vao 1a chinh xac. Nhin chon << Tiép tuc >>

Buwéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic x4c thuc bang khudn mat/ van tay néu da cai
dat chie nang xac thuc bang khudn mat/ van tay tai muc Cai dat. Sau d6 nhan chon <<Xé&c
nhan>>

Budc 6: Hé thong sé thong bao Giao dich thanh cdng. Tai man hinh nay, quy khach c6 thé:

Nhan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhan chon << Lwu &anh >> dé luu anh vé thiét bi

Nhan chon << Trang chia >> dé vé trang chu caa tng dung

Nhan chon << Thuwrc hién giao dich khac >> d¢ thuc hién giao dich chuyeén tién khac.
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c. Chuyén tién thwong
Chtic ning nay cho phép Quy khach thuc hién giao dich chuyén tién dén tai khoan ngan
hang trong nudc. Sau khi Quy khach gui Iénh thanh cong, céc giao dich nay sé duoc PBVN
tiép tuc xtr ly chuyén t6i tai khoan nguoi husng.

Chuyén tién

PB engage VN — Hwéng dén siz dung

QUY KHACH
i ) |°
khoan thanh to chitiét @ o el =
0100000000261 Chuyén tién Chuyén tién Chuyén tién
ndi b nhanh Napas thu@ng lién ngan
247 hang
seses YND
Danh ba thy huéng
e o & @
Taikhoan | Chuyéntién | Tiénguico Danh ba
ky han chuyén tign
Tiénich
8 = 0 X !
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai
[ J—
MUA & 1O THAT DE DANG
VOl GOI VAY WU DAI
.
Nich vit khie
Trang chi
, ,
Buéc 1 Buéc 2

Xéc nhan giao dich

Xdc thuc giao dich

Chuyén khoan thudng

Tai khoa

0100000000261 ~

500,152,065 VND

Chuyén tién dén

BAOVIET Bank-NH TMCP Bao Viét -
NH TMCP Bao Viet CN Ha Noi -
123456789 2]
DING HE YING

Luu danh ba thu hudng

Thong tin giao dich

15,000,000 VND v
CHUYEN TIEN
Ngudi gifi chiu phi -

© rustic sank vieTnam

Tai khoan ngudn 0100000000261 2 A
Quy khach vui long nhap ma xac thuc da dugc guri vé
> sd dién thoai 123*****89
Tai khoan thy hu@ng 123456789 % y
4
Tén ngudi thy hudng DING HE YING 5 2 5
Giao dich thanh céng
Ngéan hang thu hudng BAOVIET Bank-NH Lénh chuyén tién ¢ Quy khé dudc dang
TMCP Bao Viét Ky 6ng va sé dudc xu ng thdi gian
sdm nhat
15,000,000 VND
15,000,000 VND
Ngudi chiu ph Ngudi gifi
N8i dung CHUYEN TIEN Tén ngudi thu hudng DING HE YING
Tai khoan thu huéng 123456789
Ngéan hang thu hudng BAOVIET Bank-NH
TMCP Bio Viét
Thdi gian giao dich 07/03/2022
14:19:26
N6i dung CHUYEN TIEN
M3 tham chiéu B4641GCJ735588002
6
< = A
Chiasé Luu anh Trang chil
Thuc hién giao dich khac
r r r
Budc 4 Budc 5 Buéc 6
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PB engage VN — Hwéng dén siz dung

Bud6c 1: Nhan << Chuyén tién >> tai man hinh chinh

Buéc 2: Nhan chon << Chuyén tién thwong lién ngan hang >>

Bwoc 3:

Chon Tai khoan nguén
Chon Ngan hang thu hwéng
Chon chi nhanh caa ngan hang thu hudéng

Nhan chon biéu tuong E dé chon tai khoan tir Danh sach thu huéng hodc dién s6 tai
khoan cua nguoi thy huong

Dién Sé tién, Loai tién té va Ndi dung chuyén tién

Chon ddi twong chiu phi

Budéc 4: Kiém tra tat ca cac thong tin nhap vao 1a chinh xac. Nhin chon << Tiép tuc >>

Budéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic xéc thuc bang khudén mit/ van tay néu di cai
dit chirc ning xac thuc bang khudn mat/ van tay tai myc Cai dit. Sau d6 nhan chon <<Xac
nhan>>

Buéc 6: Hé thong sé thong bao Giao dich thanh cong. Tai man hinh nay, quy khach ¢ thé:

Nhan chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/ ...

Nhan chon << Lwu &anh >> dé luu anh vé thiét bi

Nhéan chon << Trang chii >> dé vé trang chi cua tng dung

Nhan chon << Thurc hién giao dich khac >> d¢ thuc hién giao dich chuyeén tién khac.
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d. Danh ba chuyén tién

PB engage VN — Hwéng dén siz dung

Chtic ning nay cho phép luu hodc chinh sira thong tin tai khoan nguoi huéng dé st dung

cho céc giao dich chuyén tién

i. Xem danh ba chuyén tién

09:41

Chéo budl séng!
QUY KHACH

0701140000346

.....

e o @

© uous nans vieTram

MUA & 1O THAT DE DANG
VOl GOI VAY WU DAI

Taikhoan  Chuyéntién  Tién gifi co Danh ba
ki han chuyén tién
Tiénich
QR Pay Thanh toan Nap tién Vé may bay
héa don dién thoai

Danh ba thu hudng

Chuyén tién ni bo

0600140000342
Emily

Chuyén tién nhanh Napas 247 qua s tai khoan
0129837294
NGUYEN VAN TEST
NH TMC Jong A

Chuyén tién nhanh Napas 247 qua s thé

9704060129837294
NGUYEN VAN NAPAS

Chuyén tién thudng lién ngan hang

123456789
§F JasonDinh
JAOVIET Bank-NH TMCP Bao Viét

Chi tiét danh ba

Tai khodn thu hudng
Tén ngudi thy hudng
Tén gdi nhd

Loai chuyén tién

9704060129837294
NGUYEN VAN NAPAS
NGUYEN VAN NAPAS

Chuyén tién nhanh
Napas 247 qua sd thé

[
SR c Chinh sita
Buwérc 1 Buwarc 2 Bwoc 3

Budéc 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Bwéc 2: Nhan chon 01 danh ba dé xem thdng tin chi tiét

Bwéc 3: Tai man hinh nay, quy khéch cé thé nhan chon << Thuc hién giao dich >> dé thuc
hién giao dich t&i tai khoan nay hozc nhan chon << Chinh sira >> dé thay d6i thong tin
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ii. Thém méi danh ba chuyén tién

ol D -

Chéo bubl séng! Danh ba thu hudng
QUY KHACH

chitiér @

i khoan thanh toar
0701140000346

g ssses YND

e © & 6

Taikhodn  Chuyéntién  Tiéngiico Danh ba

ky han chuyén tién

Tién ich
& = 0 ® sanh ba thu hung tréng. Nhdn vao "+ d& them mo
x 7 . danh ba
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai
Loai chuyén tién Bong

B rvous s viean Chuyén tign ndi b L)

MUA & TO THAT DE DANG o B
VOl GOl VAY WU DAI Chuyé&n tién nhanh Mapas 247 qua sé

tai khoan

.
Chuyén tign nhanh Napas 247 qua sd the
Dich vii khie
A 1 o Chuyén tign thudgrng lign ngan hang
Teang chi o I II
, , ,
Buwéc 1 Buéc 2 Buéc 3

10:27 ol D> -

wll D -

< Thém méi danh ba thu hudng

Danh ba thu hudng

Chuyén tién thudng lién ngan hang -

Chuyén tién thuéng lién ngan hang -
BAOVIET Bank-NH TMCP Bao Viét o 7 123456789

3 o

NH TMCP Bao Viet CN Ha Noi v
123456789
DING HE YING
JD

Bworc 4 Bwoc 5
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Budc 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Budéc 2: Nhan chon biéu twong © 4 them méi danh ba thy hudng

Budéc 3: Nhan chon Loai giao dich

Luwu y: Tai khoan nguoi huong sé duoc luu theo phuwong thirc chuyén tién (Vi du: Quy khach
mudn luu théng tin tai khoan nguoi thu huong dé chuyén tién thuong lién ngan hang, chon <<
Chuyén tién thwong lién ngan hang >>)

Bud6c 4: Chon mét trong céc loai sau ddy- Chuyén tién ngi bg, Chuyén tién nhanh NAPAS 247
qua sé tai khoan, Chuyén tién nhanh NAPAS 247 qua sé thé, Chuyén tién thuong lién ngan
hang

Budéc 5: Hé thng s& théng bao thém méi danh ba thanh céng.
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iii. Cap nhat danh ba chuyén tién

Chéo bud a!
QUY KHACH

Danh ba thu hudng

Danh ba thu hudng

chitiét @

0701140000346

ssses YND

e © & @6

Tai khoan Chuyén tién Tién gfi c6 Danh ba
ky han chuyén tiégn
Tiénich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

© uoue nans vieTream

MUA O TO THAT DE DANG
VOl GOI VAY WU DAI

Dich vit khie

]

Trang chi

Chuyén tién ndi b
0600140000342
Emily
Chuyén tidn nhanh Napas 247 qua s tai khoan

0129837294
NGUYEN VAN TEST

NH TMCP Dong A

Chuyén tién nhanh Napas 247 qua 56 thé

9704060129837294
NGUYEN VAN NAPAS

Chuyén tién thudng lién ngan hang

123456789

[ ¢ > Jo

Chuyén tién ndi b -
0600140000342
Emily

Chuyén tién nhanh Napas 247 qua s tai khoan v

0129837294

Chuyén tién nhanh Napas 247 qua 56 thé -

9704060129837294
NGUYEN VAN NAPAS

Buwoc 1

10:34 il D .-

<= Chinh sifa danh ba thu hudng

Chuyén tién thudng lién ngén hang v
BAOVIET Bank-NH TMCP Bao Viét v
NH TMCP Bao Viet CN Ha Noi v
123456789

DING HE YING

Jason Dinh

Buwérc 2

Danh ba thu hudng

Chuyén tién ndi bd
0600140000342
Emily
Chuyén tién nhanh Napas 247 qua s& tai khoan
0129837294
NGUYEN VAN TEST
NH TMCP Dong A
Chuyén tién nhanh Napas 247 qua s6 thé

9704060129837294

Chuyén tién thudng lién ngan hang

123456789

’\3 Jason Dinh

Bank-NH TMCP Bao Viét

wll D -

Budc 4

Budc 5

Buwéc 3
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Budc 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Budc 2: Tim danh ba ma quy khach mudn chinh sira
Budéc 3: Gat danh ba dugc chon vé bén trai va nhin vao biéu tuong 4]
Bwac 4: Céac thong tin cua danh ba s€ hién ra, quy khach chinh sira va chon << Cap nhat >>

Buéc 5: Man hinh hién thi thdng bao Cap nhat danh ba thy huéng thanh céng
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iv. X6a danh ba chuyén tién

09:41
Chao g
QUY KHACH
i khoan thanh toan chitiét @
0701140000346
ha dung +**4+ YND

e © & ©

Taikhoan Chuyén tién Tién gifi c6 Danh ba
ky han chuyén tién
Tiénich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

B =uous nans vieTiam

.-
MUA O TO THAT DE DANG
VOl GOI VAY WU DAI
.
Dich vii khae
A a @ o

Trang chi

Danh ba thu hudng

Chuyén tién ndi bd
0600140000342
Emily
Chuyén tidn nhanh Napas 247 qua s tai khoan

0129837294
NGUYEN VAN TEST
NH TMCP Dong A

Chuyén tién nhanh Napas 247 qua 56 thé

9704060129837294
NGUYEN VAN NAPAS
NH TMCP Dang A

Chuyén tién thudng lién ngan hang

123456789

@ Jason Dinh

BAOVIET Bank-NH TMC

ol D -

Danh ba thu h

Chuyén tién ndi bd -
[ -
Chuyén tién nhanh Napas 247 qua s tai khoan -
0129837294

NGUYEN VAN TEST
NH TMCP Dong A

Chuyén tién nhanh Napas 247 qua 56 thé -

9704060129837294
NGUYEN VAN NAPAS

NH TMCP Dang A

Chuyén tién thudng lién ngan hang -
123456789
@ Jason Dinh
BAOVIET Bank-NH TMCP Ba

ol > .-

Xo6a danh ba thu huéng

chan mud

Budc 4

Bwoc 2

Danh ba thu hugng

Chuyén tién nhanh Napas 247 qua s tai khoan

0129837294
NGUYEN VAN TEST
NH TMCP Dong A

Chuyén tién nhanh Napas 247 qua s6 thé

9704060129837294
NGUYEN VAN NAPAS
NH TMCP Deng A

Chuyén tién thudng lién ngén hang
123456789

 sazon0ion

ET Bank-NH TMCP Bao Viét

Budc 5

Buwéc 3
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Budc 1: Nhan chon << Danh ba chuyén tién >> tai man hinh chinh

Buwdéc 2: Tim danh ba ma quy khach muébn xéa
Budéc 3: Gat danh ba dwgc chon vé bén tay trai va nhan chon biéu tuong 1 |
Buéc 4: Hé thdng s& yéu cau xac nhan, nhan chon << Xoa >> dé thyc hién

Buéc 5: Hé thdng s& thong bao Di x6a danh ba thu huéng
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3. Dich vu tién giri c6 ky han online
Chtc ning nay gitip Quy khach dat va tit toan tién giri thdng qua dich vu Ngan hang dién

ta/ Ung dung dién thoai.

a. Mé tai khoan tién giri c6 ky han

. QUY KHACH

0100000000261

chitiét @)

ssses YND

@ o o 6

Taikhodn  Chuyéntién | Tiéngifi co Danh ba
ky han chuyén tidn
Tiénich
QR Pay Thanh toan Nap tién Vé mdy bay
héa don dién thoai

B ruous nans vieTmam

MUA O TO THAT DE DANG
VOI GOI VAY WU DAl

Tién gifi cé ky han

@ M& tai khoan
tién gifi cé ky han

& T4t toan tai khoan
2 tién gifi co ky han

M4 tai khoan

0603140001005 ~

500,000,000 VND

Thong tin san pham

12 Thang .2
Quay véng ca gbc va & -
VND
2,000,000 VND
6.7 %
100,000,000 VND

Gui tien online co ky han

i khoan tién

glfi ¢6 ky han.
DNich vit khae
A
Budc 1 Budc 2

wil® .

Xac nhan giao dich

0603140001005

Tai khoan ngudn

12 Thang

L3i suat 6.7 %

Phufeng thifc d4o han Quay vong ca goc va lai
S6 tién gufi 100,000,000 VND

07/03/2022

Noi dung Gui tien online co
ky han

wil® .

Xdc thuc giao dich

Quy khach vui 16ng nhap ma xéc thuc da dudc gl vé
$0 dién thoai 123****> 89

DEEEHEE

n (2) giao dich x4c thue ba
g phudng thic xac

wil® .

g PUBLIC BANK VIETNAM

% 4

Giao dich thanh céng

Quy khach d& md tai khoan tién gufi ¢o ky han
thanh cbng so6 tién
100,000,000 VND
Tai khoan ngudn 0603140001005

Tai khoan tién gt

Ky han g

Lai suat

060-2-36-00-00054
12 Thang

6.7%

Quay vong ca gdc va lai

Phucdng thifc G40 han

Thdi gian giao dich 07/03/2022

16:47:19

< = A
Chia sé L dnh Trang chi
” Thue hién giao dich khac
Tiép t X&c nhan (25s)
J4 r 7
Budc 4 Buéc 5 Buéc 6
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Budéc 1: Nhan chon << Tién giri ¢6 Ky han >> tai man hinh chinh

Budc 2: Nhan chon << Mé tai khoan tién giri c6 ky han >>

Buwérc 3:

Lya chon Tai khoan nguén tir danh séch

Lua chon Ky han tir danh séch. L&i suat, Loai tién guri, Sb tién giri toi thiéu twong tng
véi Ky han sé hién ra

Lua chon Phwong thic tra |ai tir danh sach

Dién Tai khoan thanh toan dé nhan I4i (muc nay chi hién néu Quy khach lia chon
Phwong thirc tra 18i 12 Quay vong gac)

Pién Sé tién va Ngi dung

Tich v* dé xac nhan 1a Quy khéach da doc, hiéu rd va dong y cac diéu khoan, diéu kién
dé mo tai khoan tién gui ¢6 ky han

Nhan chon << Tiép tuc >>

Buéc 4: Kiém tra dé xac nhan cac théng tin nhap vao la chinh xac. Nhan chon << Tiép tuc >>

Buwéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic x4c thuc bang khudn mat/ van tay néu da cai
dat chire nang xéac thuc bang khudn mat/ van tay tai muc Cai dat. Sau d6 nhan chon << Xé&c
nhan >>

Budc 6: Hé théng thdng bao Giao dich thanh céng. Tai man hinh nay, Quy khéch c6 thé:

Nhan chon << Chia sé >> dé chup man hinh va giri qua Bluetooth/Zalo/...
Nhan chon << Luwu >> dé chup man hinh va luu vé dién thoai

Nhan chon << Trang chia >> dé quay vé man hinh chinh

Nhan chon << Thuc hién giao dich khac >> dé mo sé tiét kiém c6 ky han khéc
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QUY KHACH

0701140000346

© uoue nans vieTream

V61 GOI VAY WU DAl

Dich vit khie

]

Trang chi

chitiét @

ssses YND

*
® [

Tai khoan Chuyén tién

@ | 6

Tiénich
QR Pay Thanh todn

héa don

MUA O TO THAT DE DANG

Tién gifi c6 Danh ba
ky han chuyén tién
Nap tién Vé may bay
dién thoai

PB engage VN — Hwéng dén siz dung
b. Tat toan tai khoan tién giri c6 ky han online

Tién gifi cé ky han

@ Mg tai khoan
tién gifi co ky han

=  Tét toan tai khoan
2 tién gifi co ky han

Tét todn tai khodn

Tai khoan tat toan
0602360000054 v
12-Théng
100,000,000 VND
07/03/2023
6.7% [ ndm
6,700,000 VND

2,466 VND

100,000,000 VND
Tai khoan nhan tién

0701140000346 v

Tat toan tai khoan tien gui co ky han

Buwoc 1

Xée nhan giao dich

S6 tai khoan nhan tién
S6E duf hién tai
K§ han gii

Ngay dao han

ic nhan néu

Mo dung

khoan tién gifi co

0602360000054

0701140000348
100,000,000 VND
12-Thang
07/03/2023

6.7% [ ndm

2,466 VND

Tat toan tai khoan tien
qui co ky han

Xdc thuc giao dich

Quy khach vui 16ng nhap ma xéc thuc da dudc gl vé
$0 dién thoai 123****> 89

s¢ thife bing
1g thidc xdc thut

Buwéc 3

g PUBLIC BANK VIETNAM

\VYJ
Giao dich thanh céng

Quy khach da tat toan tai khoan tién gii cé ky
han thanh céng so tién

100,000,000 VND
Tai khodn tat toédn 0602360000054
Tai khoan nhan tién 0701140000346
Thsi gian giao dich 16/03/2022
11:07:50
< ks ]
Chia sé Luu anh Trang chu

Thuc iao dich khac

Budc 4

Budc 5

Buworc 6
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Budéc 1: Nhan chon << Tién giri ¢6 ky han >> tai man hinh chinh

Budc 2: Nhan chon << Tét toan tai khoan tién giri c6 ky han >>

Buwéc 3:
e Chon Tai khoan tién giri c6 ky han can tit toan tir danh sach. Théng tin tai khoan
tién giri ¢ ky han s& hién ra.
e Chon Tai khoin nhan tién (Tai khodn thanh toan) dé nhan sb tién tir tai khoan tién
gui cd ky han va nhap Ngi dung
e Nhin chon << Tiép tuc >> dé chuyén sang man hinh xac nhan

Buéc 4: Kiém tra dé xac nhan cac théng tin nhap vao la chinh xac. Nhan chon << Tiép tuc >>

Buwéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic x4c thuc bang khudn mat/ van tay néu da cai
dat chire nang xéac thuc bang khudn mat/ van tay tai muc Cai dat. Sau d6 nhan chon << Xé&c
nhan >>

Budéc 6: Hé thong thong béo Giao dich thanh céng. Tai man hinh nay, quy khéch c6 thé:
e Nhin chon << Chia sé >> dé chup man hinh va gtii qua Bluetooth/Zalo/. ..
e Nhian chon << Luu >> dé chyp man hinh va luu vé dién thoai
e Nhén chon << Trang chii >> dé quay vé man hinh chinh
e Nhén chon << Thuc hién giao dich khac >> dé thyc hién giao dich tién gui ¢ ky han
khac
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4. Thanh toan hoéa don
a. Thanh toan h6a don

Churc nang nay cho phép Quy khach thanh toan héa don qua ung dung PB engage VN

Thanh toan héa don
QUY KHACH
Tai khoa
Cidaan thanhi s chitiét © Q fe) 0701140000346
0701140000346
Dign Nude Di déng trd sau
—— 594,102,466 VND
2] = % o) 5
e B = Théng tin giao dich
. ﬁ 6, a Dién thoai cédinh  Internet ADSL Truyén hinh )
Céng ty CP Nudc sach s6 3 HNN (NS3) v
Tai khoan Chuyén tién Tién gufi c6 Danh ba
ki han chuyén tién [ et ]
F 1
R 1S4 a
Tién ich Vé may bay Hoc phi Nap tién giao thong
89 = 0 X
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

B euous man viETran

MUA & TO THAT DE DANG
vOI GOI VAY WU DAI

DNich vii khie

A @ o (B panh ba héa don
Trang chi

Buwoc 1 Buwérc 2 Buwérc 3

Xéc nhan giao dich Xdc thuc giao dich

© Fustic sank vieTnam

Quy khach vui long nhap mé xac thuc da dugc gui vé
Quy khach vui léng kiém tra théng tin giao 0 dién thoai 123*****89 g
dich da dudc khdi tac )

— S —
U [i/‘ Lil w ‘i] [E] Giao dich thanh cong

Ial khoan 0701140000346 Quy khach da thanh toan thanh cong so tién
¥ khach con (1) giao dic
Dich vu Nusc 194,147 VND
Nha cung cip Céng ty CP Nudc sach
s6 3 HNN (NS3) 16/03/2022
11:09:51
M3 khéch hang 210022815
Dich vu Nude
Tén khach hang
Nha cung cdp Céng ty CP Nudc sach
én thanh todn 194,147 VND $0 3 HNN (NS3)
' hang 210022815
Tén khach hang
M3 giao dich B4641PCJ4534690012
Luu danh ba hda don
< i A
Chia sé& Luu anh Trang chi

Xac nhan (27s)

Buwérc 4 Bwoc 5 Buwoc 6

Thuc hién giao dich khac
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Buéc 1: Nhan chon << Thanh toan héa don >> tai man hinh chinh

Buéc 2: Chon loai dich vu can thanh toan
Budéc 3: Chon nha cung cép dich vy twong (ng va nhan << Tiép tuc >>
Budéc 4: Kiém tra dé xac nhan céc thong tin thanh toan 1a chinh xac. Nhan << Tiép tuc >>

Budéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic xé4c thuc bang khudn mat/ van tay néu da cai
dit chire nang xéac thuc bang khudn mat/ van tay tai muc Cai dat. Sau d6 nhan chon << Xé&c
nhan >>

Budc 6: Hé thong s& hién thi Thanh toan hoa don thanh cong. Tai man hinh nay, quy khach c6
the:
e Nhéan chon << Lwru danh ba héa don >> dé luu lai thong tin hoa don cho lan sau sir
dung
e Nhén chon << Chia sé >> dé chup anh man hinh va giri qua Bluetooth/Zalo/vv.
e Nhian chon << Lwu dnh >> d chyp man hinh va luu vé thiét bi
e Nhén chon << Tao giao dich méi >> dé thyc hién giao dich thanh toan héa don khac
e Nhén chon << Trang chii >> dé quay vé man hinh chinh

PBVN/ML/BOD/05/2022 Trang 39




PUBLIC BANK VIETNAM
PB engage VN — Hwéng dén siz dung

b. Danh ba héa don
i. Xem danh ba hoa don

09:41

Danh ba héa ddn

Thanh toan héa don

Chéao ng!
QUY KHACH

i khoan t to chitiét @ Q ¢} 6]
0701140000346 y
ién Nude Di @éng tr sau Tién nudc -
..... VND Monthlv water bill
ang WZCP Nuoe sach 50 3 HNN NS3 A
.21
P = o 0022815
. a 6, e Dién thogicé dinh  Internet ADSL Truyén hinh
Taikhoan  Chuyéntién  Tién gifi c6 Danh ba
ki han chuyén tién
F
R iS4 a
Tién ich Vé may bay Hoc phi Nap tién giao thong
8 = 0 R
QR Pay Thanh toan Nap tién Vé méy bay
héa don dién thoai
[ TR — 2
MUA & TO THAT DE DANG a7‘ g
4 ~ '{
VOI GOI VAY VU DAI
i -
. £ &
DNich vii khie
(L] 3 B Danh ba héa don
Trang chi e
r I r
Buoéc 1 Buérc 2 Buwoc 3
, . . N N . 4 .
Buwoc 1: Tai man hinh chinh, nhan chon << Thanh toan
,
Chi tiét danh ba Dong hoa dOTI >>
Dich vu Water bill ” . A ”
Budc 2: Nhan chon << Danh ba héa don >>
Nha cung e3p Cong ty CP Muoc sach * .
Se s 50 3 HMNN NS2
210022815

M3 khach hang , Y .. Z
Tén ggi nnG wontnywatersin | BUOTC 3. Nhan chon mot hoa don dé xem chi tiét

Mhén théng béo cudc
dinh ki ©3

Bud6c 4: Thong tin hoa don s& duoc hién thi. Quy khéch co
thé:
e Nhén chon << Thanh toan >> dé thuc hién thanh
toan hoa don
e Nhin chon << Chinh sira >> dé cap nhat thong tin
hoa don

Thanh toan

Chinh sifa

Bwoc 4

PBVN/ML/BOD/05/2022

Trang 40




PUBLIC BANK VIETNAM

PB engage VN — Hwéng dén siz dung

ii. Thém méi danh ba héa don

09:41
Chao budi sdng!
QUY KHACH
i khoan thanh toar chitiét @
0701140000346
seses YND

e © & @6

Tai khoan Chuyén tién Tién gfi c6 Danh ba
ky han chuyén tiégn
Tiénich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

© uoue nans vieTream

MUA O TO THAT DE DANG
VOl GOI VAY WU DAI

Dich vit khie

]

Trang chi

Thanh todn héa don

Q 0 8

Dign Nuée Di déng tra sau
) = (m]
Dién thoai cé dinh  Internet ADSL Truyén hinh
R 54 &
Vé may bay Hoc phi Nap tién giao thong

(B panh ba héa don

Danh ba héa don

Buwoc 1

Thém mdi danh ba héa don

Nubc -
Céng ty CP Nudc sach s6 3 HNN (NS3) -
210224575

Tien nuoc nha so 1

| Nhin théng bao cudc dinh ky

Buwérc 2

Danh ba héa ddn

Tién nudc Y
Tiennuocnhaso 1

Cong ty CP Nudre sach 55 3 HNN (NS3) A
- 210224575

Budc 4

Budc 5

Buwéc 3
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Buéc 1: Nhan chon << Thanh toan héa don >> tai man hinh chinh

Buéc 2: Nhan chon << Danh ba héa don >>
Buéc 3: Nhan chon biéu teong @ dé them méi

Budéc 4: Lua chon loai hoa don trong danh séch, nha cung cép dich vu va nhap thong tin yéu
cau. Chon << Nhan théng bao cwéc dinh ky >> néu Quy khach c6 nhu cau nhan théng béo
dinh ky dé thanh toan. Nhin chon << Thém méi >>.

Budéc 5: Hé thong sé& hién thi théng bao thém méi thanh cong. Biéu twong @ hién ra thé hién
da dang ky thong bao cudce dinh ky thanh cong.
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iii. Chinh sira danh ba héa don

Chéao budi sdng!
QUY KHACH

Thanh todn héa don

Dién thoai ¢d dinh Internet ADSL Truyén hinh
©) puous oanc vieTam
MUA O TO THAT DE DANG
V01 661 VAY WU DAI B4 @ a?

Vé may bay Hoc phi Nap tién giao thong

Danh ba héa don

Tiénich Q 0 5]
Dign Nude Di @éng trd sau Tién dién v
82 = 0 R
o Tién dién hang thing
QR Pay Thanh todn Nap tién Vé may bay ¥ o X 2 NG -
parewic dign thoai s = o Téng céng ty Didn fuc Ha N&i - PD13000114772

Dich vu khac

D (0] % (2

Bio cdo Tim kiém Ll sudt Ty gid

giao dich ATM/CN
63

Hb trg
Trang chi e
I 7 I
Buéc 1 Budrc 2 Buéc 3

Chi tiét danh ba

Dich vu
Mha cung cép
M3 khach hang

Tén gdi nhd

Mhan théng bao cudc
dinh kir

Thanh toan

Déng

Bién

Téng céng ty Bién luc
Ha N&i

PD13000114772
Tién dién hang thing

Khéng

Chinh sifa danh ba héa don @

Dién

Tong cong ty Dién luc Ha N&i

PD13000114772

Tién dién hang thang

B4 Nhan théng bao cude dinh ky

Cap nhat danh ba héa don

kel

Bwoc 4 Bwoc 5 Bwoc 6
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Danh ba héa don

Tién dién hang thang
' Téng cong ty Dién luc Ha N&i - PD13000114772

Bwoéc 7
Buéc 1: Nhan chon << Thanh toan héa don >> tai man hinh chinh
Bwéc 2: Nhan chon << Danh ba héa don >>
Buéc 3: Nhan chon hoa don can chinh sira
Buéc 4: Nhan chon << Chinh sira >>
Buéc 5:
e Chinh stra thong tin hoa don
e Nhén chon << Nhin théng bao cwée dinh ky >> néu Quy khach c6 nhu cau nhan théng

bao dinh ky dé thanh toan hozc bo chon néu Quy khach khéng mudn nhan théng béo.
e Chon << Cap nhat >>

Buéc 6: Hé théng sé& hién thi thdng bao xac nhan. Nhan chon << Péng y >> dé két thic.

Budc 7: Hé théng s hién thi thang béo cap nhat thanh cang. Biéu tuong M hien ra thé hien
da dang ky thong bao cudce dinh ky thanh cong.
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iv. X6a danh ba héa don

09:41
Chéo budl sang:
QUY KHACH
i khoan thanh todn chitiét @
0701140000346
i dung ssses UND

@ © & ©6

Taikhodn  Chuyéntién  Tiéngifico Danh ba
ki han chuyén tién
Tiénich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

B =uous nans vieTiam

MUA O TO THAT DE DANG
vOI GOI VAY WU DAI

Dich vit khie

PN a ®

Trang chi

O
Lo

PB engage VN — Hwéng dén siz dung

Thanh todn héa don

Q 0 8

Dign Nude Di déng tra sau
[ = )
Dién thoai ¢d dinh Internet ADSL Truyén hinh
8 4 &
Vé may bay Hoc phi Nap tién giao thong

(B panh ba héa don

Danh ba héa don

Tién nudc -
Hoa don nuoc dinh kv
O Congty CP Nuoc sach 503 HNN NS3 a
- 210022815

Danh ba héa ddn Bo chon

Tién nudc v

Hoa don nuoc dinh kv
Cong ly CP Nuoc sach s0 3 HNN NS3 .
- 210022815

< |
©

Xéa1danhba

Budc 4

Bwoc 2

Xéa danh ba héa ddn

Quy khéch co ¢l

pong “

Budc 5

Buwéc 3

Danh ba héa ddn

dé thém md:

Buwérc 6
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Buéc 1: Tai man hinh chinh, Nhan chon << Thanh to4n héa don >>

Budéc 2: Nhan chon << Danh ba héa don >>

Buéc 3: Nhan chon biéu twong ﬂ g6c trén cung bén phai man hinh
Budéc 4: Nhan v dé chon hoa don can x6a, sau d6 nhan << Xda >> & goc dudi man hinh.
Budéc 5: Hé théng s& yéu cau xac nhan dé thyc hién, nhan << Xo6a >>

Budéc 6: Hé théng hién thi thong bao xda danh ba hoa don thanh cong
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5. Dich vu tién ich
a. Thanh toan QR Pay

PB engage VN — Hwéng dén siz dung

Chtrc nang nay cho phép Quy khach thyuc hién giao dich thanh toan qua quét ma QR code
i. Thanh toan bang QR Pay

QUY KHACH

Tién ich
QR Pay Thanh toan Nap tién Vé may bay

héa dan dién thoai

Quét ma QR

Di chuyén camera dén vling chifa ma QR. Tién trinh
quét ma dién ra tu dong.

wil 4G =-.

Thanh toan QRPAY

0205000000018 ~

3,586,516,464 VND

Théng tin thanh toan

vtvcab
©) suous man vieTian
MUA O TO THAT DE DANG VTVCab
VOI GOI VAY WU DAI
1616239
.
Dich vu khac
D @ % %
Béo cdo Tim kiém Ll sudit TV gib
giao dich ATMICN
Hb trg
A i = (<) B -
Trang chi OR Thanh toén Oonvihdrg  Lich sif giao dich Hudng din Tiép tuc
r r J
Buoéc 1 Buwéc 2 Buwéc 3

Xac nhan giao dich

Quy khach vui 1dng kiém tra thong tin giao
dich da dudc khdi tao

wil 4G -

Xac thuc giao dich

Quy khach vui 1dng nhip ma xac thue da dude gifi vé
s0 dién thoai 084***** 09

il 4G =.

g PUBLIC BANK VIETNAM

W/

J20800000001E Giao dich thanh céng
Tveah Quy khéch da thanh toadn thanh cdng s4 tién
A TvCah 231,000 VND
héch hang 1616239
18/01/2022
hang Quy Khach 16:07:07
Tai khoan ngudr 0205000000018
231,000 VND
= P VTVCab
va thu: Mién phi
vtvcab
1616239
hang Quy Khach
BO191RAJ4200600040
< e [
Chia sé Luu dnh Trang chi
Thuc hién giao dich khac
, e ,
Budc 4 Buwdc 5 Buéc 6
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PB engage VN — Hwéng dén siz dung

Budéc 1: Nhan chon << QR Pay >> tai man hinh chinh

Budéc 2: Sir dung camera dé quét ma QR code hozc nhan chon E chon ma QR tir anh

Buéc 3: Nhap noi dung thanh toan va ma giam gia (néu co) va nhan chon << Tiép tuc >>

Budéc 4: Kiém tra lai cac thong tin va nhan chon << Tiép tuc >>

Buéc 5: Nhap ma OTP tir SMS/Smart-OTP hoic xac thuc bang khudn mat/ van tay néu da cai
dit chirc ning xac thuc bang khudn mat/ van tay tai myc Cai dit. Sau d6 nhan chon <<Xac
nhan>>

Buéc 6: Hé théng hién thi thdng bao thanh cong. Tai man hinh nay, Quy khéch c6 thé:

Nhéan chon << Chia sé >> dé chup man hinh va chia s¢ qua Bluetooth/Zalo/vv..

Nhan chon << Luwu anh >> dé chup man hinh va luu anh vé thiét bi

Nhéan chon << Trang chi >> dé trg vé man hinh chinh

Nhan chon << Thuc hién giao dich khac >> dé thuc hién cé4c giao dich thanh toan
khéc
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PB engage VN — Hwéng dén siz dung
ii. Quét ma QR thanh toan
Chte ning nay gitp hién thi ma QR tai khoan thanh toan mic dinh caa Quy khach. Quy khach
dua mé QR nay cho diém bén thuc hién quét dé thanh toan.

C ng! Quét ma QR
QUY KHACH
Tién ich Di chuyén camera dén ving chifa ma QR. Tién trinh
quét ma dién ra tv dong.
82 = | b4 - @ VNPAY=
QR Pay Thanh toan Nap tién Vé may bay
héa dan dién thoai
eauuu—, BANK VIETAM *
MUA & T6 THAT DE DANG ; % 3 b /
VOI GOl VAY WU PAI
il -
2
. £ F
Thési gian hiéu lyc dén: 10:58 17/03/2022
Dich vu khac
() @ % %]
Bio cdo Tim kiém Ll suat Ty gid L lung f
giao dich ATMICN
Hb trg
a win ([
Trang chi
— — —
I , -
Buéc 1 Buéc 2 Buwéc 3

Bwéc 1: Tai man hinh chinh, nhan chon << QR Pay >>
Bwéc 2: Nhan chon << QR thanh toan >>

Bwéc 3: Ma QR tai khoan thanh toan mic dinh ciia Quy khéch s& xuét hién trén tng dung. Tai
man hinh nay, Quy khach c6 thé:

o Nhap ma giam gia (néu co)

e Nhan chon << Lwu anh >> d& luu anh ma QR code

e Nhén chon << Chia sé >> dé chia s¢ ma QR code qua Bluetooth, Zalo, Gmail vv...
Quy khach dwra ma QR nay cho diém béan thuc hién quét dé thanh toan.
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iii. Pon vi hd tro

09:41
Ehio budlisiant Quétma QR on vi hé trg
QUY KHACH
Tién ich Di chuyén camera dén viing chifa ma QR. Tién trinh
quét ma dién ra ty dong.
Q
8 = N 49 VNPAY™ .
U = 1 VIEN THONG HAI PHONG
QR Pay Thanh todn Nap tién Vé may bay s )
héa don dién thoai Loal hinh doanh ng| g

Website/app: hitps://tpte

© suous man vieTmam 2 TAP DOAN VIEN THONG QUAN BOI
Loai hinh doanh nghiép: Vién t
Wabsite/app: hiip://viattelt

MUA O TO THAT DE DANG
VOI GOl VAY WU PAI

" 3 CONG TY CP NHAT PHUONG
. Loal hinh doanh nghiép: Vién thang
Dich vu khac Website/app: thegioit
wWww tudi
Mt v/
D (©] % (2
Bio cdo Tim kiém Ll suat Ty gid i i
giao dich ATMICN 4 CONG TY TNHH TRUYEN HINH CAP
SAIGONTOURIST
Loai hinh doanh nghigp: Dic! vién thong, Truyén
hinh
Q Website/app: n Ung
H trg dung SCTV
5 BAO TUGI TRE
Loai hinh doanh nghiép: Dl bao online
88 E @ E Waebsite/app: htip://paytucitre.vn/ ~
Trang chi OR Thanh toén Oon vi hd tg Lich si giao dich Hudng din
I , ,
Buwéc 1 Buwéc 2 Buwéc 3

Buwéc 1: Nhan chon << QR Pay >> tai man hinh chinh
Buéc 2: Nhan chon << Pon vi hd trg >>

Budéc 3: Ung dung s& hién ra danh sach cac diém chip nhan thanh toéan tai quay hoac thanh
toan truc tuyén bang ma QR.
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iv. Tra ciu lich sir thanh toan ma QR

Lich sif thanh toan QR

09:41
Chao budl séng! Quét ma QR
QUY KHACH

Tién ich Di chuy@n camera dén viing chifa ma QR. Tién trinh

quét ma dién ra ty dong.
8 = 0 = Q@ uNrAY= NguyetTran Shop 1a 100,000 VND
QR Pay Thanh toan Nap tién Vé may bay
héa dan dién thoai
@ s mared e
1UA & 16 THAT DE DANG / ’g ; 1
VOI GOl VAY WU PAI M
P 4
od
. =
Dich vu khac
> @ % [
Bio cdo Tim kiém Ll suat Ty gid
giao dich ATM/CN
Hb trg
A 87 = D B
Trang chi OR Thanh toén Oon vi hd kg Lich si giao dich Hudng din
I , ,
Buéc 1 Budéc 2 Budc 3

Buwéc 1: Nhan chon << QR Pay >> tai man hinh chinh

Budéc 2: Nhan chon << Lich sir giao dich >>

Budéc 3: Man hinh hién thi danh sach cac giao dich Quy khach da thuc hién qua QR Pay

PBVN/ML/BOD/05/2022




PUBLIC BEANK VIETNAM
PB engage VN — Hwéng dén siz dung

v. Huwéng din QR

09:41

Chéo budl sang! Quét ma QR Huéng dan

QUY KHACH
M3 QR duge thé hign dudi dang bidu womg & thire hign

Tiénich Di chuyén camera Gén vling chifa ma QR. Tién trinh thanh todn.
quét ma dién ra ty dong.
Qud khdeh quét md QR dugc cung cip i che don vi bin
hing ¢6 chip nlfin thanh todn QR
82 = 0 R )
q'ng_dljng tr ding kitm tra thimg tin trén md QR (Don hing.
QR Pay Thanhtodn  Naptién  Vémay bay s Lién, didm bin,...). Qu khach chi ciin xac nhin giao dich
héa dan dién thoai

trém émg dung dé thank Lodn

@ o miws e

MUA O TO THAT DE DANG
VOI GOl VAY WU PAI

Dich vu khac

() @ % ]

Bio cdo Tim kiém Ll suat Ty gid
giao dich ATMICN

63

Hb trg

8 = D B

Trang chiy OR Thanh toén oénvihdug  Lich sif giso dich Hudng din

Bwérc 1 Buwérc 2 Bwérc 3
Buwéc 1: Nhan chon << QR Pay >> tai man hinh chinh
Budéc 2: Nhan chon << Hwéng din >>

Buwéc 3: Huéng dan dé st dung QR Pay s& duoc hién thi tai day
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b. Nap tién dién thoai

Chure nang nay cho phép Quy khach nap tién dién thoai tra trudce

PB engage VN — Hwéng dén siz dung

Nap tién dién thoai

Tai khoan ngudn

Xdac nhan giao dich

Tién ich 0701140000346 ~ Quy khach vui long kiém tra théng tin giao
dich da dudc khdi tao
& = 0 ® 593,808,319 VND
QR Pay Thanhtodn | Naptién | Vémay bay IR KII0aN RGUOD 0701130000346
héa dan dién thoai |
Théng tin giao dich 0967536690
€ simic it 2] 100,000 VND
MUA O TO THAT DE DANG réu nap cho chinh minh
VOI GOl VAY WU DAl 3
Ménh gia nap
L]
% 10,000 20,000 30,000
Dich vu khac
50,000 100,000 200,000
D @ k2 -
Béo cdo Tim kidm TV gid 300,000 500.000
giao dich ATM/CN
H trg
‘
Trang chi
’ ) ’
Bwéc 1 Buwéc 2 Buwéc 3

Xac thuc giao dich

M3 xac thuc OTP bing phudng phap xdc thuc Soft
OTP clia Quy kh&ch dang dudc hién thi dudi day. Quy
khach vui long nhan "Xac nhan® dé hoan tat giao dich

EEEEER

@ PUBLIC BANK VIETNAM

'

Giao dich thanh céng

Quy khach da nap thanh cong s6 tién

100,000 VND

Thdi gian giao dich 17/03/2022
09:56:07

SOT duge nap 0967536690
M3 giao dich B4641QCJ374550000
a

< = A
Chia sé Luu anh Trang chi

Thuc hién giao dich khac

Budc 4

Budc 5
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PB engage VN — Hwéng dén siz dung

Budc 1: Nhan chon << Nap tién dién thoai >> tai man hinh chinh

Buéc 2: Nhan chon tai khoan thanh toan, nhap sé dién thoai/chon tir danh ba (vui long bé tréng
néu tu ngp tién cho chinh sé dién thogi ciia minh) va chon sé tién mudn nap.

Nhan chon << Tiép theo >> dé thyc hién giao dich

Buéc 3: Kiém tra lai thong tin, sau d6 nhan chon << Tiép theo >>

Buéc 4: Nhap ma OTP tir SMS/Smart-OTP hodc xac thuc bang khudn mat/ van tay néu da cai
dit chirc ning xac thyc bang khudn mat/ van tay tai myc Cai dit. Sau d6 nhan chon <<Xac
nhan>>

Budc 5: Hé thong thdng bao giao dich nap tién thanh cong. Tai day, Quy khéch c6 thé:

Nhéan chon << Chia sé >> dé chup man hinh va chia sé¢ qua Bluetooth/Zalo/vv...
Nhan chon << Lwu anh >> dé luu anh vé thiét bi dién thoai

Nhén chon << Thuc hién giao dich khac >> dé thuc hiéc cac giao dich tiép theo
Nhan chon << Trang chia >> d¢ tré vé man hinh chinh
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PB engage VN — Huwong dan sir dung
6. Dich vu khac
a. Bao cao lich sir giao dich
Churc nang nay cho phép Quy khach xem hoat dong tai khoan

Bdo cdo giao dich Bdo cdo giao dich

Loai giao dich
Tién ich > Tited Tién vao Tién ra
Tatca -
82 = ] b4 Tai khoan tra etfu
- 194,147 VND
3 g Nuoc Cong ty CP Nuoc sach so... -
QR Pay Thanh todn Nap tién Vé méy bay 0701140000346 v
héa dan dién thoai
Ti ngay Pén ngay VND
Tat toan tai khoan tien gui...
g PUBLIC BANK VIETHAM g ﬁ 11/038/2022 E 17/03/2022 a
M‘.’A O‘,,w rm_:rpéio,mc o 1 Béo cdo chi bao gdm cac giao dich trén Ung dung ngan
oadn Gl il - hang di déng PB engage VN.
2
: ‘ .
Dich vu khac
(5 @ % %
Bio cdo Tim kiém Ll suat Ty gid
giao dich ATM/CN
Hb trg
a chi
— —
r r 7
Buéc 1 Buéc 2 Buwéc 3

Budéc 1: Nhan chon << Béo céo giao dich >> tai man hinh chinh

Buwéc 2: Chon loai giao dich, tai khoan tra ctru, khoang thoi gian can xem va nhan chon <<
Tim kiém >>

Bwéc 3: Man hinh s& hién thi 03 muc — Tat ca/ Ghi c6/Ghi ng. Quy khéach c6 thé nhan chon
giao dich dé xem chi tiét
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b. Tracwu ATM/ Chi nhanh
Chte ning nay cho phép Quy khéach tim dugc Chi nhanh/PGD va ATM cia PBVN gan nhat

Tiénich

QR Pay Thanh todn Nap tién
héa don dién thoai

B =umuc aan vierman

MUA O 1O THAT DE DANG
V0!I GOl VAY WU DAI

=

Vé méy bay

)

E Dia diém gan nhat

HANG BO

Q Khu Phd C6 Ha Noi
a

S

PB engage VN — Hwéng dén siz dung

. G
JouYEN 9
NG TRYC Chg Long Bién
a g
52 Long Bien B3
2
%,
%
2] % P TAR 4 ORI
2 [ %
Dén Bach Ma Q k4 Z

. o =] Q %
Ho Gufdm (Hoan Kidm) z
. |.6n Ha Noi =)
Dich vu khac
=] CHUONG
o Nha Hat Lén Ha N6l uaNS S8
(] @ % [~ S
Béo cdo Tim kiém Ll suat Ty gid (=]
giao dich ATM/CN AANS Q (]
i
a
PHAN CHU  Bénh viér Q9
63 <« =] TRINH uang Qu. @ 10|
Hb trg 8 )
Q Tim kiém
] CN Ha Ndi Chi duiing
Trang chi Ha
Je y
Budéc 1 Buéc 2
17:02
o Selwm
E Hoan Kiém, Ha Noi - bl
5 & 5 1% - -
Chon Quan/Huyén Bang o
£N
i Tavc a 9 Chg Long Bién
52 Long Bien B3
i 2
Ba Binh % 0
) Y M“QO\! 2
Hoan Kigm 5] PHUC TAN] 3y &
Dén Bach Ma o z o
Hai B Truhg X
et Q Khu Phé C6 Ha Noi
Béng B
dng Ba o
Tay HE
o ool ol
=] %
Thanh Xuan g o Q 5
T Hb Gufm (Hoan Kidm)
.6n Ha Néi
Hoang Mai a
=] CHUONG
Lang Biégn o Nha Hat Lén Ha N6l OUONGES
Béic Tir Ligm Bao Tang Phu Q e
TRAN NG Vgt Nam e
Thanh Tri hnG pao Q
a
Gla Lam PHAN CHU  Bénh viér . %9
<~ =] TRINK uong Qu @ 10|
Baéng Anh 2]
)
Sdc Son
Q Tim kiém
Ha ©dng
Son Tay CN Ha Ndi
Ha

Bwoc 4

ungshing S
kol

Chon Tinh{Thanh pha Bong

Ha Nai

Hé Chi Minh
Hai Phéng
Ba Ming

Ha Giang
Cao Bing
Lai Chau
Lao Cai
Tuyén Quang
Lang Son
Bée Kan
Thai Nguyén
Yén Bai

Sdn La

Phi The

Vinh Phic

Buwoc 3
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Buéc 1: Nhan chon << Tim kiém ATM/Chi nhanh >> tai man hinh chinh

Buwérc 2:

> Néu thiét bj ciia Quy khach di bat chuc nang dinh vi, tng dung s& hién thi ATM/Chi
nhanh gan nhét véi vi tri cua Quy khéch

> Néu thiét bi khdng bat chirc ning dinh vi hoic Quy khach muén tim kiém theo khu vuc
mong muén, nhan vao biéu twong

Budc 3: Nhan chon << Tinh/Thanh phé >> va chon tir danh séch goi y

Buwéc 4: Nhan chon << Quéan/Huyén >> va chon tir danh séch goi y

Buwéc 5: Ung dung s& hién ra Chi nhanh/ATM tng véi tiéu chi tim kiém caa Quy khéch
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PB engage VN — Hwéng dén siz dung

c. Tracwu lai suat

Chte ning nay cho phép Quy khéach tra cau I3 suat tién giri Public Bank Viét Nam

Tiénich
82 = D P4 Tién gifi khéng ki han L&i sudt (%/nam)
QR Pay Thanh todn Nap tién Vé may bay
héa dan dién thoai

B o manac veram

MUA O 16 THAT DE DANG
V0!I GOl VAY WU DAI

Dich vu khac
(5 @ % %
Béo cdo Tim kiém Ll sudt TV aid
giao dich ATM/CN
63
Hb trg
a a @ o
Teang chi
, ,
Buoéc 1 Buérc 2

Buac 1: Nhan chon << L4&i suit >> tai man hinh chinh

Budéc 2: Hé théng hién thi 14i suat caa tai khoan tién giri ¢ ky han

Loai l3i suat tién gifi

Tién gifi ¢6 ki han & tién gdfi tiét kigm

Tién gifi khéng ky han

Buwérc 3

Bwéc 3: Quy khach nhan vao bang chon dé xem céc loai 14i suat khac
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PB engage VN — Hwéng dén siz dung
d. Tracwu ty gia
Churc nang nay cho phép Quy khéch tra ctru ty gi& ngoai té cua PBVN

Tra clu ty gia

S 18/03/2022
Tién ich /03, ()
Quy khach c6 thé tra clu ty gia theo ngay
82 = 0 R
Mangoai  Mua chuyén Banchuydn 0o vén
QR Pay Thanh toan Nap tién Vé may bay khoan khoan
héa dan dién thoai
AUD 6 17163
©vous mamcvieran » cAD 18420
MUA O TO THAT DE DANG i v
V1 GOJ VAY WU DAI
CNY 3660
L]
3 DKK 3479
Dich vu khac
EUR 25736
() @ % [~
. " 51
Béo cdo Tim kidm Ll sudt TV gié G aosse
giao dich ATM/CN
HKD 2976
63 Py 1 1985
Hb trg 6 thang 2 O
MYR 5528 -
17 thang3 2022
NZD 1 16003 18
[ ‘ @ SEK 2493
Trang chi
—— SGD € 17179
r , -
Buéc 1 Budérc 2 Budéc 3

Budéc 1: Nhan chon << Ty gia >> tai man hinh chinh
Buwéc 2: Hé théng s& mic dinh hién thi ty gia tai thoi diém hién tai

Budéc 3: Nhin chon B dé xem ty gia nhiing ngay trude d6 va nhan chon << Tra ciru >>
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e. Hétrg
i. Nhirng cau heéi thwong gap

Cau hoi thusng gap

. QUY KHACH

- : L TONG QUAN
Tién ich (®  Cau hsithudng gip >
: L. PB Engage VN 14 gi?
gage VN I (mg dyng ngan hang di déng cia PBVN
88 = ] xR € Lienhe s cho phéy h hing thue hién giao dich v&i ngan hang chi
QR Pay Thanh todn Nap tién Vé méy bay
héa dan dién thoai
Mobile Banking Ia dich vi ngan hang dugce thiét ké diic bigt
cho céc thiét bi di dong. Théng tin hién thi trén thict bj di
O pvmu amc viemam _ dang duge dinh dang dé phit hop véi Kich thude man hinh
1UA O TO THAT DE DANG 8hd hon:
VOI GOI VAY WU DAI 3. Vi s30 18i nén chon st e.ime dyne PB Engage VN?
& * Diing nhip tién dung: Khich hang chi cin duy nhit
01 tén dang nhip va 01 mit khiu sir dung cho ci
y Internet Banking va img dyng di déng PB E VN
Dich vu khac o Ci thé héa trii nghiém: i
thay doi anh nén, anh dai
® ) % W * Dng nhit han mirc giso dich: Khach hing s& c6 mét
4 han mirc giao dich truce tuyén thong nhat trén kénh
cmel ing va “ngage VN
Béo cdo Tim kiém Ll sudit TV gid Tntemet Banking vi PR Engage YN . .
giao dich ATM/CN * Nhiin thing bio giao dich mgi lic moi noi thang
i qua OTT*
(%) OTT la hink thice nhén tin nhan théng bdo ngay
@ wén teng dung PB Engage VN chi can thiet bi cai dat
teng dung ciia Khéch hang 6 két néi Internes. Khach
e héng 5é nhdn dwge thong tin vé bién déng s dir tai
. Khoan thank todn, chicong trinh khuyén mai, wu dai
dich vu... ngay tai muc Thong bio trén img dung mot
cdch whanh chong, thudn tign, moi lic, moi noi ma
khong bi giai han vé do dai ky tw so vai nhan tin qua
a SMS truyvén thong.
Teang chi 4. PB Engage VN cung cip nhimg dich vu gi?
|\ A‘I | & Vi tin: Ki etk thanh todn, tii A‘I

Bwoc 1 Buwoc 2 Bwoc 3

Buéc 1: Nhan chon << HJ trg >> tai man hinh chinh
Buwdéc 2: Nhan chon << Cau héi thuwong gip >>

Budéc 3: Man hinh hién thi danh sach cac cau hoi thuong gap khi sir dung tng dung
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ii. Lién he

Chéo bubi séng! Lién hé
QUY KHACH
Tién ich (® Cauhdithudng gdp >
Ngéan hang TNHH MTV Public Viét Nam
& = 0 w 63 Liénhé >
QR Pay Thanh todn Naptién  Vémdy bay Trusd chinh  Tang 1, tang 10 va tang 11, Toa nha
héa don dién thoai Hanoi Tungshing Square, S6 2 Ngé
Quyén, Phugng Ly Thai T6, Quan
Hoan Kiém, Ha N&i, Viét nam
B =umuc oan vierwam 4 g
MUA 6 16 THAT DE DANG 1 o ¢
VI 661 VAY WU DAI Dién theai +84 24 39438999
i - +84 24 39439011
L +84 24 39439012
. £ 2
Hotline 1800599930
Dich vu khac
Email pbvn@publicbank.com.vn
@ @ % 2} Website https:/[publicbank.com.vn
Bao cho Tim kiém L&l suat T gid
giao dich ATM/CN Théng tin Ung dung
@ Phién ban 1.0.0
H8 tre Cép nhat 31/10/2021
Dung lugng 68 MB
Ngon nglr Tiéng Viét
L]
Trang chi
, , ,
Buéc 1 Buéc 2 Buwéc 3

Bwéc 1: Nhan chon << H§ trg- >> tai man hinh chinh
Buéc 2: Nhin chon << Lién hg >>

Buwdéc 3: Man hinh hién thi thong tin lién hé caa Public Bank Viét Nam va thong tin tng dung.
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7. Smart-OTP
Smart-OTP la chic ning sinh ra mat khau cé gié tri sir dung 1 1an mdi khi Quy khéch thyc hién
giao dich qua website Internet Banking/trng dung PB engage VN

a. Kich hoat

15:00 wll -

wl® . all B

Diéu kién & diéu khoan sif dung

4
. QUY KHACH

R 1B001IGE

Kich hoat Smart OTP - PB engage VN
‘;ﬂ www,puslichank.comyn

chi tiér @

0100000000261

DIEU KHOAN VA BIEU KIEN DANG
it YND KY VA SU DUNG PHU'O'NG THU'C
XAC THU'C SMART OTP

+
e © e 6
Bidu khoan va digu kién dang ky va sir

Thikhoin  FRyebo “i’;,?‘g'"co d’i;’;m??é" dung phurong thire xac thure Smant OTP cla
Public Bank Vietnam (goi tat la "Quy dinh nay™)
quy dinh v& guy&n va nghia vy cua Ngén hang
Tiénich TNHH MTV Public Vigt Nam (PEVN) va Khach
hang trong qua trinh Khach hang sir dyng
phuong thire xac thue Smart OTP ma PEVN

8 = D x cung cip khi sir dung san pham dich vu cla
QR Pay Thanh toan Naptién  Vémay bay PBVN. Khach hang duwgc xem I da chip
héa don dién thoai nhén va dbng ¥ voi tat cd cac ndi dung trong

Quy dinh néy khi ki 1&n trén “Bon dang kit st
duyng dich vy E-banking cda PBVN kiém Hep
ding cung cdp, sir dung dich vy E-Banking” va
“Blon dang ky kigm hop dbng mdr va sir dung
tai khoan" hodc xac nhan déng v qua hinh
thire dign tor, Guy dinh nay c6 gia irj phap Iy

[ R

MUA & TO THAT DE DANG
VI GOI VAY WU DAI

Téi déng ¥ wéi didu kign vh didu khodn sif dyng dich
vy PEVN Smart TP

Nich vit khae
) 1 &) @
Trang chi Smart OTP
7
Buéc 2

wll . wll® . wll® =

Kich hoat Smart OTP Thiét Idp ma PIN Smart OTP

sb dién thoai 096****~ 9

(£EE0EE

Quy khach vui 16ng nhap ma xéc thyc da dudc gifi vé
0

Luu y: )

- M3 PIN bit budc gdm 6 ky ty

- Quy khach ghi nhd mé PIN trén dé thuc hién cac
giao dich bang Smart OTP

Théng bao

Quy khact

g rhin el

Bwoc 4 Buwéc 5 Buwoéc 6
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Budc 1: Nhan chon << Smart-OTP >> tai man hinh chinh

Buwadc 2: Gat sang phai dé kich hoat ung dung Smart OTP — PB Engage VN

Budéc 3: Doc thdng tin, xac nhan dong y véi didu khoan va didu kién Smart OTP va nhan <<
Tiép tuc >>

Buéc 4: Nhap mé xac thuc nhan qua sb dién thoai Quy khach di diang ky va nhan chon <<
Tiép tuc >>

Buéc 5: Nhap va xac nhan dé tao ma PIN Smart-OTP

Buéc 6: Hé théng thong bao di kich hoat Smart-OTP thanh cong.
(*) Luuy:
e Quy khéch can thuc hién 01 giao dich xac thuc bang SMS trudc khi sir dung Smart
OTP
e Sau khi Quy khach da kich hoat Smart-OTP trén ung dung PB engage VN, tng dung
PBVN Smart-OTP s& ngirng hoat dong. Quy khéach vui long str dung chirec nang Smart-
OTP trén tng dung PB engage VN tir nay tré di dé 1ay ma xac thuyc Smart-OTP cho céc
giao dich thuc hién qua Internet Banking
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b. DP6i ma PIN

ai khoan thanh toar
0100000000261

ooooo

e o &

Taikhodn  Chuyéntién  Tién gui cé
ki han
Tién ich
QR Pay Thanh todn Nap tién
héa don dién thoai

B =uous man viETram

MUA O TO THAT DE DANG
V61 GOl VAY WU DAI

chitiét @

Danh ba
chuyén tién

=

Vé méy bay

PB engage VN — Hwéng dén siz dung

Quan Iy Smart OTP

Kich hoat Smart OTP - PB engage VN

D6i ma PIN

Thiét 1ap lai m3 PIN

D3i PIN smart OTP

Nhdp ma PIN cl

Nhap ma PIN méi

Nhép lai ma PIN m&i

Luu y: . -

- M3 PIN bat budc gdom 6 ky wr .

- Quy khach ghi nhd ma PIN trén dé thuc hién cic
giao dich bing Smart OTP

Théng bao

D&i m3 PIN thanh cang

Budc 4

Dich vii khie
A o ® o \ o @ o ;
—
7 r
Budc 2 Budc 3

Buwéc 1: Tai man hinh chinh, nhan chon << Smart-OTP >>
Bud6c 2: Nhan chon << Thay d6i ma PIN >>
Buéc 3: Nhap ma PIN cii, ma PIN md&i va xac nhan ma PIN

mai

Budéc 4: Hé théng s& thong bao Quy khach thay d6i ma PIN

Smart-OTP thanh céng
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c. Thiét lap lai ma PIN

Quan Iy Smart OTP

Kich hoat Smart OTP - PB engage VN

4 khoan thanh toar chitiét @
0100000000261 R
Doi ma PIN
dung seses YND
Thiét 1ap lai m3 PIN

e © & 6

Taikhodn  Chuyéntién  Tiéngiico Danh ba
ky han chuyén tién
Tién ich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

B =uous man viETram

MUA O TO THAT DE DANG
V61 GOl VAY WU DAI

PB engage VN — Hwéng dén siz dung

wil® .

Kich hoat Smart OTP

Quy khach vui 1dng nhap ma xdc thuc da duge gui vé
s dién thoai 123*****89

HEEEE(E

wil® =

Thiét Idp ma PIN Smart OTP

Nhap ma PIN

Nhap lai ma PIN

Luu y: )

- M3 PIN bit budc gdm 6 ky tv

- Quy khéch ghi nhd mé PIN trén dé thuc hién cac
giao dich bang Smart OTP

Théng bao

Bworc 4 Bwoc 5

wll® .

Dich vii khie
Trang chi Smart OTP
7 r
Budc 2 Budc 3
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Budc 1: Tai man hinh chinh, nhan chon << Smart-OTP >>

Buéc 2: Nhan chon << Thiét Iap lai ma PIN >>
Buéc 3: Nhap mé xéc thuc duoc giri dén sb dién thoai di dang ky va nhan chon << Tiép tuc
>>

Buéc 4: Nhap va xac nhan dé thiét 1ap lai ma PIN Smart OTP moi

Buéc 5: Hé thong s& thong bao di thiét 1ap lai md PIN Smart OTP thanh cong
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d. Lay ma OTP cho ngan hang truc tuyén
(*)Lueu y: Pé sir dung chike ndang nay, Quy khach vui 10ng khéng ding nhdp vao ing dung

i. Sirdung ma QR

11:08
Chéo b ng! Smart OTP Management Chon hinh thifc xac thuc
QUY KHACH
I L4y ma OTP cho ngan hang truc tuyén > QR Code >
Liy ma OTP Ma giao dich >
>

L&y ma OTP cho giao dich thudng mai dién tf holc

. ﬁ 6 a ding dé cap lai mat khdu cho ngén hang tryc tuyén

Tai khodn Chuyén tién  Tidn giri cé Danh ba
ki han chuyén tién
Tiénich
QR Pay Thanh toan Nap tién Vé méy bay
héa don dién thoai

B =uous mar vieream

MUA O TO THAT DE DANG .
vOI GOI VAY WU DAI

Dich vu khac

S
()]
X
[~

A D

Trang chis Smart OTP

Bwoc 1 Buwérc 2 Buwéc 3

Quét ma QR Nhap ma PIN Xdc thuc giao dich
Quy khach vui long nhap ma PIN Smart CTP Ma xac thyc Smart OTP cua Quy khach dudc hién thi
dudi gay

Di chuyén camera dén viing chifa ma QR. Tién
trinh quét ma dién ra tu dong.
== W R W (‘ ==
9J(9 (8)(3](e [2]
= 7 N\ ) ST R K ~

Hiéu luc clia ma xac thuc con lai trong 58 giay

Quén ma PIN?
Tén ngudi nhan NGUYEN THI HONG N...
S6 t3i khoan 020-6-00-00-92814
SO tiér 400,000
Loai tién VND
Tén ngan hang nhan Chuyen tien noi bo

Ndi dung thanh toan

SIS

Buwérc 4 Buwéc 5 Buwoéc 6
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Buac 1: Nhan chon << Smart-OTP >> tai man hinh chinh

Buéc 2: Nhan chon << Lay md OTP cho ngan hang truc tuyén >>
Budc 3: Nhan chon << QR code >>

Budc 4: Di chuyén camera dién thoai dén vi tri c6 ma QR code dé quét trén man hinh Internet
Banking

Buéc 5: Nhap mé PIN Smart-OTP

Budéc 6: Hé théng yéu cau nhap ma PIN Smart-OTP.

Sau d6 nhap m& OTP hién thi trén man hinh vao muc OTP trén Internet Banking d¢ thuc hién
giao dich.
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S dung ma giao dich

11:08

ol
. QUY KHACH

Smart OTP Management

Chon hinh thifc xac thuc

I Lay ma OTP cho ngan hang truc tuyén l > QR Code >
Lay ma OTP >
Léy m3 OTP cho giao dich thudng mai dién tif holic >

. ﬁ ﬁ a diing dé cap lai mdt khau cho ngén hang tnjc tuyén

Tai khodn Chuyén tién  Tién glri cé Danh ba
ki han chuyén tién
Tiénich
QR Pay Thanh toan Nap tién Vé mdy bay
héa don dién thoai

B runu man vieTran

MUA O TO THAT DE DANG
VGI GOI VAY WU PAI

Dich vu khac

(9] Q@

Trang chis Smart OTP

X
R

Bwoc 1 Buwoéc 2 Bwoc 3

wll . wil® .

Nh@p ma PIN Xac thuc giao dich
Quy khach vui long nhap ma PIN Smart OTP Ma xac thyc Smart OTP cua Quy khach dugc hién thi
duéi aay

Nhap ma giao dich @ E‘ L?J |\l /’ @ @

Hiéu luc clia ma xac thyc con lai trong 57 giay
Nhap méa PIN

Quén ma PIN?
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Budc 1: Tai man hinh chinh, nhin chon << Smart-OTP >>

Buéc 2: Nhan chon << Lay md OTP cho ngan hang truc tuyén >>
Buéc 3: Nhin chon << M4 giao dich >>
Budc 4: Nhap ma giao dich hién thi trén Internet Banking va nhap ma PIN Smart OTP

Bwéc 5: Hé thdng hién thi m& Smart OTP, nhap ma nay vao muc OTP trén man hinh Internet
Banking dé thuc hién giao dich
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e. Lay ma OTP cho giao dich thwong mai dién tir

(*)Lueu y: Pé sir dung chike ndng nay, Quy khdch vui 1dng khéng ding nhdp vao ing dung

Smart OTP Management Nhép ma PIN
Lay ma OTP cho ngén hang tryc tuyén > Quy khich vui 1dng nhap ma PIN Smart OTP
Pang nhap
Ldy ma OTP — N\ — —
Léy ma OTP cho giao dich thng mai dién 1 holic > ] | | | ) |
. ﬁ & a ding dé cap lai mat khau cho ngén hang tryc tuyén ) J
Thikhodn  Chuydntién  Tién glicé Danh ba Quén ma PIN?
ki han chuyén tién
Tién ich
8 = 0 X
QR Pay Thanhtodn  Naptién  Vémdy bay
héa dan dién thoai
[ YE— %
MUA & 16 THAT DE DANG x ’é‘
VvOI GOI VAY WU DAI
A -
y i
. £ §
Dich vu khac
() @ % [~
Trang chi Smart OTP
— —
) ) )
Buéc 1 Budérc 2 Budc 3

Xdc thuc giao dich

Ma xac thyc Smart OTP cua Quy khach dugc hién thi
dudi day

HEEREE
Buwéc 1: Tai man hinh chinh, nhan chon << Smart-OTP >>
Buéc 2: Nhan chon << Lay ma OTP >>

Budéc 3: Nhap mé PIN Smart-OTP

Buréc 4: Hg thong hién thi mé Smart-OTP, nhap mé nay vao
muc OTP khi thanh toan truc tuyén dé thuc hién giao dich

Quan ly Smart OTP

Bwoc 4
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I1l. CAIDPAT
1. Thay déi mat khau

w8

cai ast

Thay @di méat khau

2] CaidatFacelD > Mat khdu cti
i khoan thanh toan chitiét @

0100000000261

. . Mat khdu méi

¥ Caiditngén ngil >

dung s+24+ YND

Nhap lai mat khdu méi

. ﬁ 6 e [} caidit thong bdo > L g

- Mat khau méi cé dé dai 7-20 ky tu, trong dé bao

Tai khodn Chuyén tién  Tién gifi co Danh ba gom téi thiéu 1 ky tu s6, 1 ky tu chif hoa
ki han huyén tié 5 . - M3 3 5i va i 1 i phai
chuyén tién & 0éimatkhdu N "m?; h:gﬁ mdi va nhap lai mat khau mdi phai

Tiénich

QR Pay Thanh todn Naptién  Vémiy bay
héa don dién thoai

' O —

MUA O TO THAT DE DANG
VOl GOI VAY WU DAI

DNich vit khae

[} A

: e, A o @ e )
Trang chi Cai dat Tiép tuc

Buwéc 3

Xac thuc cai dat

Quy khach vui 16ng nhap ma xac thuc da duge gui vé
sb dién thoai 123***** 89

HEEEE(E

Quy khach da déi mat khau thanh céng

Quy khich G4 @8i mat khdu thanh céng

Xac nhan (25s)

Bwoc 4 Bwoc 5
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Buwdéc 1: Tai man hinh trang chu, nhan chon biéu twong Cai dat

Buéc 2: Nhin chon << Pdi mat khiu >>

Buac 3: Nhap mat khau hién tai, mat khdu méi va nhap lai mat khau méi

Budéc 4: Nhap mé xac thuc nhan dugc tir SMS

Buéc 5: Hé thong thong bao Quy khach da ddi mat khau thanh céng
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Thay d6i ngon ngir

15:58

i kho

0100000000261

@ © & 6

Tai khoan

ky han chuyén tién
Tiénich
QR Pay Thanh toan Nap tién Vé may bay
6a dan dién thoai
B ruous nans vier A <

MUA O TO THAT DE DANG
VOI GOI VAY WU DAI

Dich vii khae

Trang chi

Chao budi séng!

QUY KHACH

n thanh toan

chitiét @

----- VND

Chuyéntién  Tién gifi co Danh ba

A

i

Ccaidst

Cai dat FacelD

Cai dat ngdn ngil

Cai dat thong bao

Déi mat khau

&) @

PB engage VN — Hwéng dén siz dung

Caiddt

Budéc 1: Nhan chon biéu trong Cai dat

Buwoc 1

Buwérc 2

tai man hinh chinh

Budc 2: Chon << Cai dat ngon ngir >>

Budéc 3: Chon ngdn ngit Tiéng Anh hoic Tiéng Viét

Chon ngdn ngif

Tiéng Viét

Tiéng Anh

Buwéc 3

(*) Quy khdch ciing cé thé truy cap vao biéu tirong & goc trén bén phai man hinh trang
chu d@é thay d@éi ngodn ngir
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PB engage VN — Hwéng dén siz dung

3. Ding nhiap bing Face I1D/Touch ID

ai khoan thanh toan chitiét @

0100000000261

ha dung ssses YND

@ © & ©6

Taikhoan Chuyén tién Tién gifi c6 Danh ba
ky han chuyén tién
Tiénich
QR Pay Thanh todn Nap tién Vé may bay
héa don dién thoai

B =uous nans vieTiam

.-
MUA O TO THAT DE DANG
VOl GOI VAY WU DAI
.
Dich vii khae
" & @

Trang chi

cai ast

¥  Caidat FacelD >
Xa  Caidit ngdn ngit >
[} caidit thong bdo >
® Déimatkhiu >
caidit

Cai dat FacelD

Diang nhap (ng dung

Vui 1ng quét FacelD dé ding nhip vio Ung dung

Xac thuc giao dich
Si dung khudn mat ciia Quy khach dé xac thyc giao
dich tai chinh

Buwoc 1

IJI

Gy

Face ID

Xdac thuc cai dat

Quy khach vui 1dng nhdp ma xdc thuc da dudc gifi vé
s dién thoai 123***** 89

HEEEEE

Xac nhan (21s)

Budc 4

Budc 5

Buwéc 3

16:01

Cai dit thanh céng

Quy khach da cai dit dang nhap biing FacelD
thanh céing

Buwérc 6
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Budéc 1: Nhan chon biéu twong Cai dat ' tai man hinh trang chu

Buéc 2: Nhan chon << Cai dit Face 1D >> (Pang nhap bang khudén mit) hoiac << Cai dat
Touch ID >> (Piang nhap bang van tay) tly theo chirc ning c6 trong thiét bj ciia Quy khéch

Buéc 3: Gat nat diéu khién vé bén phai muc Piang nhap &ng dung
Buéc 4: Thiét 1ap Face ID/ Van tay dé mé khoa.
Buwdéc 5: Nhap ma OTP giri dén s6 dién thoai da dang ky

Budéc 6: Hé thong hién thi théng bao Cai dit thanh cong.

PBVN/ML/BOD/05/2022 Trang 76




PUBLIC BEANK VIETNAM

PB engage VN — Hwéng dén siz dung

4. Xéc thuc giao dich bang Face 1D/Touch ID

5i sdng!

QUY KHACH

ai khoan thanh toan

0100000000261

.
e o

Taikhodn  Chuyén tién
Tiénich
QR Pay Thanh todn

héa don

B =uous nans vieTiam

MUA O TO THAT DE DANG

VOl GOI VAY WU DAI

Dich vit khie

a a

Trang chi

chitiét @

ssses YND

@ ©

Tién gifi c6 Danh ba
ky han chuyén tién

Nap tién Vé mdy bay
dién thoai

cai ast

¥  Caidat FacelD >
Xa  Caidit ngdn ngit >
[} caidit thong bdo >
® Déimatkhiu >
caidit

Cai dat FacelD

Diang nhap (ng dung
Vui 16ng quét FacelD dé ding nhdp vao Ung dung O

Xac thuc giao dich
Si dung khudn mat ciia Quy khach dé xac thyc giao
dich tai chinh

Buwoc 1

')

Gy

Face ID

Xdac thuc cai dat

Quy khach vui 1dng nhdp ma xdc thuc da dudc gifi vé
s dién thoai 123***** 89

HEEEEE

Xac nhan (28s)

Budc 4

PBVN/ML/BOD/05/2022

Budc 5

Buwéc 3

Cai dit thanh céng

Quy khach di cai dit xéc thuc giso dich bing
FacelD thanh cdng

Buwérc 6
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Buwdéc 1: Nhan chon biéu twong ** Cai dit tai man hinh trang chu

Buwdéc 2: Nhan chon cai dat Face ID/Touch ID

Buéc 3: Gat nut diéu khién vé bén phai muc Xac thuc giao dich

Buéc 4: Thiét 1ap Face 1D/ Van tay dé xac nhan giao dich

Buéc 5: Nhap md OTP giri dén s dién thoai da dang ky

Bwéc 6: Hé théng théng bao Cap nhat thanh cng
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PB engage VN — Hwéng dén siz dung

5. Cai dat thong bao
a. Nhan tin Bién ddng s6 dw trén &ng dung

Chéo bubl sdng! Cai dat Cai dat thong bao
QUY KHACH
Cai dit FacelD > Nhan tin Bién dong sé du trén (fng dung @
i khoan thanh toar chitiét @ =
0100000000261
ai dit ngd i RS o . 1
..... VND %‘ Cai d3tngtn ngdl > Xem tin Bién ddng so du trudc khi
dang nhap
. S H e [ caidit thong bio >
Tai khoan Chuyén tién Tién gfi co Danh ba
ky han chuyén tidn R, X
@ Déimatkhiu >
Tiénich
8 = 0 X
QR Pay Thanh toan Nap tién Vé may bay
héa don dién thoai
(- ErEr— 5
MUA O TO THAT DE DANG ’57‘ Y
VOl GOI VAY WU DAI
il -
)
. £ 5
Dich vit khie
Trang chi Caida
— — —
, r ,
Buoéc 1 Buoérc 2 Buoéc 3

Budéc 1: Nhan chon biéu twong Cai dat * tai man hinh trang chu

Buéc 2: Nhan chon << Cai dit thong bao >>

Buéc 3: Hé théng cai dat miac dinh chirc nang Nhan tin Bién dong sb du trén wng dung 1a MO.
Quy khach cd thé TAT chiic nang nay di bang cach gat nut diéu khién vé bén trai.
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PB engage VN — Hwéng dén siz dung
b. Xem tin Bién dong so du trwée khi ding nhap

15:58
Chéo budi sdng! Cai dat Cai déat thong bao
QUY KHACH
Cai dat FacelD Nhan tin Bién ddng sé du trén (ing dung \C-j )
hoan thanh to chitiér @
0100000000261
..... VND % 0N Sytnatintall Xem tin Bién déng s8 du trudc khi
dang nhap
. + H a ) caidit thng bdo
Taikhoin  Chuyéntién  Tién guico Danh ba
ky han chuyén tié 2 2
SN & Déimatkhiu
Tiénich
8 = 0 x4
QR Pay Thanh toan Nap tién Vé may bay
héa don dién thoai
© uous nans vieTram
MUA & 1O THAT DE DANG
V61 GOI VAY WU DAI
.
Nich vit khie
[ e
Trang chi Cai d§
, , ,
Buéc 1 Buérc 2 Budc 3

Bwéc 1: Nhan chon biéu turong Cai dat

Buéc 2: Nhan chon << Cai dit thong bao >>

tai man hinh trang chu

Buéc 3: Hé thong cai dat mic dinh chie ning Xem tin Bién dong sb du trudc khi dang nhap
la TAT. Quy khach c6 thé MO chtic ning nay bang cach gat nat diéu khién vé bén phai.
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