9 PUBLIC BANK VIETNAM

CAC PIEU KHOAN VA PIEU KIEN CUA THE
TIN DUNG PUBLIC BANK VIETNAM VISA

PUBLIC BANK VIETNAM VISA CREDIT
CARD TERMS AND CONDITIONS

Cam on Quy khach da diang ky sir dung dich vu Thé Tin Dung

PBVN Visa. Trudc khi sir dung Thé, Quy khach vui long doc k¥

Céc Diéu Khoan va Piéu Kién duoc quy dinh dudi day. Véi viéc

sir dung Thé, Quy khach da tu nguyén dong ¥ cac Diéu Khoan va

Piéu Kién dugc ghi dudi day va chip nhan bi rang budc bai

nhimg Didu Khoan va Diéu Kién do.

QUAN LY THE CAN THAN

Trach nhiém cua Chu Theé trong viéc phong, chdng gian lan Thé

Tin Dung. Duéi day 1a nhitng bién phap phong tranh:

e Ludn coi Thé nhu tién mat.

e Ky vao mit sau Thé méi bang bt myc khong xoa dugc ngay
khi nhan duoc Thé va cat hay nhitng Thé da hét han.

e KHONG str dung ngay sinh, sé CMND/ CCCD/ H¢ chiéu, s6
gidy phép li xe hoic sb dién thoai c4 nhan dé dat ma PIN.

e Khong ghi Ma s6 Ca Nhan (PIN) Ién trén Thé Tin Dung dé
ngan chan hanh vi rdt tién bt hop phap tir may ATM va dé
tranh céc giao dich trai phép.

e Chi sir dung ma OTP khi thuc hién cac giao dich hop phép do
Quy khach thuc hién.

e Khong cho phép bat ky ai sir dung Thé cua Quy khéach.

e Ludn giit bi mat vé s6 Thé, md PIN va ma CVV2.

e Néu Quy khach nghi ngd ma PIN bi 16, NGAY LAP TUC débi
ma PIN méi dé tranh xay ra cac giao dich trai phép.

e Khong dé nhitng The da hét han rai rac & khap noi.

e Dam bao rang Thé khdng bi bo quén.

e Ludn ludn dé y dén The, du Thé dwoc dé ¢ bat cir noi nao,
trong tdi, trong cap, trong ngin kéo hodc dé & quay tinh tién,
dic biét 1a khi Thé duoc dé ngoai tim quan sat cua Quy khach.

e Thong bao vai Ngan hang khi Cha Thé di du lich nude ngoai.

e Khi mua hang, dam bao giao dich dugc thuc hién trudc su
chimng kién caa Quy khach,

e Khi thu ngan tra lai Thé, dam bao rang d6 1a Thé cua Quy
khach, va Thé khong bi thay ddi dudi bét ky hinh thirc nao.

e Khong ky vao phiéu thu tréng. Hiry cac hoa don sao chép va
cac hoéa don cua giao dich khong thanh céng ngay lap tuc.

e Gift lai cac hoa don dé kiém tra ddi chiéu véi ban sao ké tai
khoan caa Ngan hang.

e Gilr cAc ban sao ké tai khoan & nhitng noi an toan vi chiing
chtra nhitng ndi dung ca nhan.
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Thank you for applying for the PBVN Visa Credit Card. It is
important that you read carefully the Credit Card Terms and
Conditions printed below before using the PBVN Visa Credit
Card. By using the Card, you are accepting the Terms and
Conditions set out below and will be bound by them.

MANAGING YOUR CARD WITH CARE

A Cardmember’s role in preventing Card fraud. Below are the

preventive measures:

o Treat your Card like cash at all times.

¢ Sign your new Card in permanent ink as soon as you receive the
Card and cut up the expired Card.

e When deciding on your personal identification number (PIN)
DO NOT use your birthday, identity card or passport number,
driving license number or contact number.

e Do not write your personal identification number (PIN) on
your credit card to avoid any unauthorized cash withdrawals
from any automated teller machines (ATM) and to avoid any
unauthorized transactions.

e Only use One Time Password (OTP) on legitimate transactions
that you authorized.

¢ Never allow anyone else to use your Card(s).

e Keep your Card number, PIN and CVV2 confidential at all
times.

o If you suspect that the condentiality of your PIN has been
compromised, IMMEDIATELY create a new PIN to
avoid/prevent any unauthorized transactions.

o Never leave your expired card lying around.

o Ensure that the Card(s) is not left unattended.

o Keep a watchful eye on the card, wherever the card is,
whether in your pocket, bag, drawer or at the cashier, especially
when it is out of your sight.

¢ Inform the Bank if you are traveling abroad.

e When making a purchase, ensure that the transactions are
processed in your presence.

e When the cashier returns your Card, ensure that it is yours, and
that it has not been tampered with in any way.

e Do not sign a blank charge slip. Destroy any carbon and
cancelled receipts immediately.

¢ Retain your receipts to check them against your statement.

e Statements contain sensitive information, so keep them in a
safe place.
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e PUBLIC BANK VIETNAM

e Thong bao véi Ngan hang ngay khi phat hién nhitng giao dich
bat thuong duoc ghi trén ban sao ké tai khoan.

e Cit vun nhitng ban sao ké tai khoan cii (bao gdm ca nhitng tai
khoan da dong) trude khi vt ching di.

e Khong tiét 16 thong tin Thé Tin Dung cho nhiing ca nhan moi
gidi mua ban qua dién thoai.

e Quy khéch chiju toan bo trach nhiém khi cung cap s6 CMND/
CCCD/ Ho chiéu va thong tin thé tin dung cho cac bén ma
Quy khach chu dong goi dién.

 Ngan hang c6 sb tai khoan ciia Quy khach, néu Quy khach
nhan duoc cudc goi ty nhan 13 Ngan hang va yéu cau Quy
khéch cung cép sb tai khoan, Quy khach phai tir chbi cung cap
s tai khoan.

e Kiém tra tong sb tién trén hoa don trude khi ky. Tranh trudng

hop ké gian lgi dung chd tréng dé ghi thém sé tién.

e Thong bao véi Ngan hang ngay lap tic néu Quy khach thay
ddi dia chi/ sb dién thoai/ email dé Thé mai khdng bi chuyén vé
dia chi cii va cac thong tin lién quan dén thé khdng bi gui t6i s6
dién thoai cli/ email cii.

o Néu Thé bi mat cip hodc danh mét, théng béo véi Ngan hang
ngay lap tirc. Ludn ludn luu sb lién lac cua bo phan Dich vy thé
24/7 cta Ngéan hang.

¢ Inform the Bank at once if unfamiliar transactions are posted
on your statement.

e Shred the old statements (inclusive of closed accounts) into
small pieces before discarding them.

e Do not reveal your credit card information to individuals
soliciting sales over the phone.

o Take all the responsibility when providing the 1C/Passport and
credit cards information to parties with whom you have
initiated the call.

e The Bank has your account number. If you receive calls from a
party claiming to be Public Bank Vietnam requesting for your
account number, DO NOT disclose it.

e Total your charge slip(s) before signing it. Unscrupulous
individuals might take advantage of the blank spaces to add
additional amounts.

o Please notify the Bank of any change of mailing address/ phone
number/ email address immediately so new cards are not
delivered to an old mailing address/ Card information is not
sent to old phone number/ email address.

o If your card is stolen or is lost, please inform the Bank
immediately. Always keep the contact number of the Bank’s
Card Service Unit in hand.

CAC PIEU KHOAN VA PIEU KIEN PHAT
HANH VA SU DUNG THE TIN DUNG
PUBLIC BANK VIETNAM VISA

TERMS AND CONDITIONS OF PUBLIC BANK
VIETNAM VISA CREDIT CARD ISSUANCE
AND UTILIZATION

Trong truong hop Ngan hang TNHH MTV Public Viét Nam (tai
day goi 1a “Ngan hang”) ddng y cung cip cac dich vu Thé Tin
Dung Visa cho Cha The, Chu Thé tai ddy dong y cac diéu kién
va diéu khoan sau:

1. PINH NGHiA

Trong Ban Cac Diéu Khoan va Diéu Kién nay, c4c tir va cum

tur dudi day dugce dinh nghia nhu sau:

1.1 “Ngan hang” c6 nghia 1a Ngan hang TNHH MTV Public
Viét Nam (Public Bank Vietnam hoac PBVN);

1.2 “Thé” c6 nghia la Thé Tin Dung Québc té Visa dwoc phat
hanh boi Public Bank Vietnam, bao géom ca Thé Phy, cho
phép Chu Thé thuc hién giao dich Thé trong pham vi han
muc tin dung da duoc cap theo thoa thuan véi Public
Bank Vietnam;

1.3 “Chua Thé” c6 nghia la “Chua Thé Chinh” va “Chu Thé
Phy”

1.4 “Cha Thé Chinh” 13 nguoi da ding ky thé dugc Ngan
hang phé duyét va khéng bao gom Cha Thé Phy;
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In consideration of Public Bank Vietham Limited (hereinafter
called “the Bank”) agreeing to make available to the Cardmember
the facilities offered by the Public Bank Vietnam Visa Credit
Card, the Cardmember hereby agrees to the following terms and
conditions:

1. DEFINITION

In these Terms and Conditions, the words and phrases referred

to below are defined as follows:

1.1 “Bank” shall mean Public Bank Vietnam Limited or
Public Bank Vietnam (PBVN);

1.2 “Card” shall mean the Public Bank Vietnam Visa Credit
Card issued by the Bank and includes a Supplementary
Card, that allows Cardholder to make card transactions
within Credit limit as agreed with Public Bank Vietnam;

1.3 “Cardmember” shall mean the “Principal Cardmember”
and the “Supplementary Cardmember”;

1.4 “Principal Cardmember” shall mean the person who
has applied for the Card and approved by the Bank and
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1.5 “Chi Thé Phu” 1a nguoi dugc Chu Thé Chinh dang ky
tai Ngan hang dé phat hanh Thé Phy;

1.6 “Tai Khoan Thé” c6 nghia la tai khoan cia Cha Thé mé
tai Ngan hang dé phuc vu cho muc dich cua cac Diéu
Khoan va Diéu Kién nay;

1.7 “Ban cac Piéu Khoan va Piéu Kién” c6 nghia 1a nhiing
Diéu khoan va Biéu kién nay, bao gdm bat ky su stra doi,
thay ddi, hiéu dinh v&/ hodc diéu chinh boi Ngan hang
trong tirng thoi ky.

1.8 “Pon Ping Ky Kiém Hop Pong Phat Hanh Va Sir
Dung Thé Tin dung Public Bank Vietnam Visa” 1a don
dang ky Thé dugc quy dinh boi Ngan hang dung dé phat
hanh va str dung Thé dua trén nhimng Piéu Khoan va Piéu
Kién nay, va Pon Pang Ky nay cing véi Ban cac Diéu
Khoan va Diéu Kién nay tao nén mot hop dong rang buoc
vé mit phap ly gitra Cha Thé va PBVN.

1.9 “Pon vi thanh toan thé” Ia to chuc, ca nhan theo hop
ddng thanh toén thé ky két, chip nhan thanh toén hang
héa, dich vu bang thé khi thé dugc xuit trinh hop 8.

1.10“Héa don giao dich” c6 nghia la nhitng phiéu thanh toén,
biéu mau, gidy to do Ngan hang cung cap cho Pon vi
thanh toan thé phuc vu cho muc dich luu trix, lam rd va la
bang chiing cho céc giao dich mua hang va dich vu phat
sinh boi viéc str dung thé caa Cha Thé dé tinh phi va ghi
ng vao tai khoan;

1.11 “ATM” (May Giao Dich Tu Dong) la thiét bi ma Chu
Theé c6 thé st dung dé thyc hién cac giao dich nhu: gii,
nap, rat tién mat, chuyén khoan, thanh toan héa don hang
héa, dich vy, van tin tai khoan, ddi PIN, tra ciru thdng tin
thé hoac céc giao dich khéc;

1.12“Dw ng cudi ky” co nghia 1a s6 du ky trudc va téng sé
giao dich mua hang héa/dich vy, giao dich tng tién mat
cua Cha The, dugc Ngan hang cap han muc thanh toén
cho hoa don giao dich va phiéu rdt tién mat, va nhiing
khoan phi khéac tir Ngan hang, trir di nhitng khoan Chu
Thé thanh toan va dugc ghi cé vao tai khoan Thé trong ky
thanh toan;

1.13“Ngay dén han” 1 thoi diém 21 Ngay ké tir ngay chét
sa0 Keé;

1.14“Han muac tin dung” c6 nghia 1a han mac do Ngan hang
quyét dinh danh cho Cha Thé phuc vu cho muc dich su
dung Th¢;

1.15“Ky Han Thanh Toan” nghia 1a ky han cac giao dich
mua béan hang héa va dich vy, tién tng trudc, phi va chi
phi phét sinh cua chu thé dugc ghi vao ban sao ké hang
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shall not include the Supplementary Cardmember;

1.5 “Supplementary Cardmember” shall mean the person
nominated by the Principal Cardmember to be issued
with the Supplementary Cardmember;

1.6 “Card Account” shall mean the credit card account of
the Cardmember opened with the Bank for the purpose of
these Terms and Conditions;

1.7 “Terms and Conditions” shall mean these Terms and
Conditions including any amendments, Vvariations,
revisions and/or modifications made by the Bank from
time to time.

1.8 “Application Cum Contract For Issuance And
Utilization Of Public Bank Vietnam Visa Credit
Card” means the Bank’s prescribed Application Form
for a Card to be issued and used upon these Terms and
Conditions, and this Application Form together with
these Terms and Conditions constitute a legally binding
contract between the Cardmember and PBVN.

1.9 <“Authorized Merchant” shall mean any retailer or
other person, firm or corporation which pursuant to a
merchant agreement agrees to accept or cause its outlets
to accept the Card when properly presented,;

1.10 “Transaction Receipts” shall mean the relevant payment
slips, forms or papers supplied by the Bank to the
Authorized Merchant for the purpose of recording,
confirming and evidencing purchases or services incurred
by the Cardmember through the use of the Card to be
charged to the Card Account;

1.11 “ATM” (Automatic Teller Machine) shall mean the
machine that Cardmember can use to perform some
automated banking transactions: make deposit,
withdrawal of cash, money transfer, bill payment,
account inquiry, PIN change, card information
certification or other transactions performance;

1.12 “Current Balance” shall mean the previous balance and
total purchases of goods and/or services, Cash Advances
incurred by the Cardmember for which the Bank has
purchased the Transaction Receipts and Cash Advance
Drafts and any fees and charges charged by the Bank less
any payment made by the Cardmember and credited to
the Card Account during the Billing Period;

1.13 “Due Date” shall mean 21 days from the closing date of
Billing Period appearing in the monthly statement;

1.14 “Credit Line” shall mean the limit imposed by the Bank
against the Cardmember for the use of the Card,;

1.15 “Billing Period” shall mean the period in which all

purchases of goods and/or services, Cash Advances, fees
and charges incurred by the Cardmember are recorded by
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thang cua Ngan hang;

1.16“Ngay lam viéc” c6 nghia la nhitng ngay Ngan hang m¢
ctra lam viéc;

1.17 “Chi Phi Tai Chinh” ¢ nghia 1a phi tinh 13i/ 13i suat thé
tin dung dugc quy dinh tai diéu 9.2;

1.18“Ky mién I&i suat” la ky han tir ldc giao dich dugc ghi
trong tai khoan dén ngay dén han ké tiép, t6i da 21 ngay
ké tir ngay Sao Ké Giao Dich;

1.19“PIN” 13 Ma S6 Ca Nhan dugc Ngan hang phat hanh cho
Chii Thé lan dau, cha thé can thay d6i ma PIN do Ngan
hang cap dé thyuc hién giao dich Thé qua may ATM; va/
hodc dé thuc hién bat ky giao dich mua hang nao tai bat
ky don vi thanh toan Thé;

1.20“CVV2” (viét tit cua cum tir Card Verification Value 2)
1a 3 chir s & mit sau cua thé tin dung Visa. Ma sb nay
thuong dugc dung cho céc giao dich khdng hién dién thé
vat Iy, chang han nhu giao dich mua hang truc tuyén.

1.21 “Tép doan PBB” c6 nghia 1a tap hop cac Cong Ty trong
Tap Poan Public Bank bao gdm nhung khong giGi han
Public Bank Islamic Berhad, Public Investment Bank
Berhad va Public Mutual Berhad va céc cong ty con;

1.22Nhiing tir ngit mang nghia sb it ¢6 thé bao gdm ca nghia
s6 nhiéu va nguoc lai;

1.23Nhiing tir ngir néi dén nam gisi cé thé bao gom ca nix
giai.

. VIEC CHAP NHAN VA SU DUNG THE

2.1 Viéc sir dung Thé duoc gisi han cho Chu Thé va Chua Thé
la nguoi ky tén vao mat sau cia Thé ngay sau khi nhan
dugc Thé va gui tra bién ban xac nhan Thé cho Ngén
hang. Chir ky caa Chua Thé va/hoac viéc s dung Thé la
bang chang cho thdy ring Chu Thé s& bi rang budc véi
cac Diéu Khoan va Piéu Kién nay.

2.2 Ban cac Diéu Khoan va Diéu Kién nay 1a mét phan khong
thé tach roi cua Hop Pong kiém ding ky phat hanh Thé
duogc soan tuan theo Luat Phap cua nudéc CHXHCN Viét
Nam; duoc quan ly va xay dung dya trén Luat Phap cua
Viét Nam d6i v6i moi muc dich sir dung. Chu Thé tai day
chap thuan quyén tai phan cua céc tda an Viét Nam hoic
céc tda an khac ma Ngan hang toan quyén quyét dinh.

2.3 Ngan hang s& cap ma PIN cho Chua Thé dé thuc hién giao
dich ATM va/hoic thuc hién giao dich mua hang tir Bon
vi thanh toén thé. Cha Thé khong duoc tiét 16 ma PIN cho
bat ctr nguoi ndo khac va s& chiu trach nhiém véi Ngan
hang d6i vai cac khoan ghi ng vao tai khoan cua khéach
hang tur céc giao dich khéng hop phép.
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the Bank in the monthly statement;

1.16 “Business day” shall mean any day on which the Bank is
open for business;

1.17 “Finance Charge” means the Finance Charge referred
to in Clause 9.2 hereof;

1.18 “Interest Free Period” refers to the period from the
transaction’s posting date to the due date, of at most 21
days after statement date, immediately following the
statement date in which the transaction was posted;

1.19 “PIN” shall mean the Personal Identification Number
given to the Cardmember by the Bank and being changed
subsequently by the Cardmember, to enable access to
Card transactions through an ATM; and/or to effect any
purchase at any Authorised Merchant;

1.20 “CVV2” (Card Verification Value 2) is a 3-digit security
code printed on the back of the Visa Credit Card, which
is generally used for transactions when the card is not
physically presented, such as in online purchases.

1.21 “PBB Group” means the companies within the Public
Bank Group including but not limit Public Bank Islamic
Berhad, Public Investment Bank Berhad and Public
Mutual Berhad and its subsidiaries;

1.22 Words importing the singular number include the plural
number and vice versa;

1.23 Words importing the masculine gender include feminine
gender.

. ACCEPTANCE AND USE OF CARD

2.1 The use of the Card is restricted to the Cardmember to
whom the Card is issued and who shall sign on the back
side of the Card immediately upon receipt and return the
acknowledgement of receipt of the Card to the Bank.
Such signature and/or use of the Card shall constitute
binding and conclusive evidence that the Cardmember
agrees and shall be bound by these Terms and Conditions.

2.2 These Terms and Conditions are integral parts of the
Application cum contract of Public Bank Vietnam Visa
credit card made under the laws of Vietnam and shall for
all purposes be governed by and construed in accordance
with the laws of Vietnam. The Cardmember hereby
agrees to submit to the non-exclusive jurisdiction of the
courts of Vietnam or the courts of such other competent
jurisdiction as the Bank may in its sole discretion elect.

2.3 The Bank shall issue a PIN for the Card to the
Cardmember for the purpose of effecting ATM
transactions and/or effecting any purchase at any
Authorised Merchant. The Cardmember undertakes not to
disclose the PIN to any other person and shall be liable to
the Bank for any debit entry in his Account with the Bank
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2.4 Chu Thé Chinh ddng y chiu trach nhiém cho cac khoan tin

dung duoc cip cho Cha Thé Chinh va Chu Thé Phy, du
khoan tin dung d6 duéi dang giao dich ng tién mat
va/hoac la nhitng khoan mua hang va/hoac sir dung dich
vu.

2.5 Trong trudng hop Chii The khong chap thuan bi rang buoc

boi cac Pidu Khoan va Diéu Kién nay, Chu The s& phai
ct d6i Thé va tra lai cho Ngan hang.

2.6 Chit Thé khong dugc st dung Thé cho bat ki hoat dong

trai phép nao, bao gom nhung khéng gisi han ca cugc,
danh bai truc tuyén trdi phép, giao dich trai phéap luat va
trong danh sach khéng cho phép giao dich. Trong trudong
hop Cha Thé bi phét hién st dung Thé cho bat ki hoat
dong trai phép nao, bat ké cac diéu khoan nao tai day,
Ngan hang c6 quyén chin va khéng cho phép thuc hién
giao dich vai nhitng loai giao dich nay.

3. CAC DICH VU THE

3.1

3.2

3.3

Trong thoi gian Thé ¢ hiéu luc va tay vao cac didu
khoan vé str dung Thé trong ban cac Piéu Khoan va Diéu
Kién nay, Cha Thé c6 thé sir dung céc dich vu cua Thé
trong pham vi han muc tin dung dugc cho phép va phai
dugc Ngan hang xac nhan.

Ngan hang cé toan quyén quyét dinh cac dich vu Thé

cung cap cho khach hang qua ting thoi ky bao gom

nhung khong gidi han nhirng muc sau:

(i) Mua hang va/hoac st dung dich vu tir cac Pon vi
thanh toan thé;

(i) Giao dich ung tién mit theo khoan 3.3 dudi day.

Chua Thé dugc thuc hién giao dich wng tién mat véi sb

tién dwoc Ngan hang quyét dinh hoan toan qua ting thoi

ky, Chii Thé c6 thé thuc hién theo nhitng cach sau:

(i) Xuat trinh Thé tai cac Ngan hang thanh vién cua to
chuc Visa quéc té kém vai gidy to tiy than va ky vao
hdéa don giao dich; hoac

(ii) Str dung Thé tai cac cdy ATM cua Ngan hang hoic
cua cac Ngan hang khac hoic céc to chac ma Ngan
hang da c6 thoa thuan vé viéc st dung ATM. Trong
truong hop do, viéc thuc hién giao dich @ng tién mat
phai tuan theo han muc rdt tién hang ngay cua cay
ATM d6 va tuy theo xic nhén cua Public Bank
Vietnam hoic Ngan hang khéac hoic Té Chc tai chinh
khac nhu d3 dé cap & trén. S tién duoc Public Bank
Vietnam va/hoic cac Ngan hang khéac, hodc cac to
chuc tai chinh nhu trén xac nhan s& duoc xem la sé
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2.6

arising from any unauthorised transactions.

The Principal Cardmember accepts responsibility for
credit extended either to him or to the Supplementary
Cardmember as the person authorised by him to use the
Supplementary Card issued at his request, whether such
credit is in the form of cash advanced and/or for the
purchase of goods and/or services.

In the event that the Cardmember does not wish to be
bound by these Terms and Conditions, the Cardmember
shall immediately return the Card to the Bank cut in
halves.

The Cardmember shall not use the Card for any unlawful
activities including but not limited to illegal online
gambling, online card, illegal transactions, and
transactions on the banned list. In the event that the
Cardmember is found to use or have used the Card for
any unlawful activity, notwithstanding any provision
herein, the Bank shall be entitled to immediately
terminate the Cardmember’s use of the Card with these
types of transaction.

3. CARD FACILITY

3.1

3.2

3.3

During its validity and subject to these Terms and
Conditions, the Card entitles the Cardmember to Credit
Card facilities with the Bank within the Credit Line
imposed by the Bank and subject to the express approval
of the Bank.

The Card facilities for the Cardmember made available

by the Bank from time to time at its absolute discretion

include but is not limited to the following:

(i) The purchase of goods and/or services on credit from
any Authorised Merchant;

(ii) Cash Advance as set out under Clause 3.3 hereof.

The Cardmember shall obtain Cash Advance in such

amount as may be acceptable to the Bank from time to

time at its absolute discretion, by the following means:

(i) Presenting the Card at any member institution of Visa
International together with evidence of his identity
and signing the necessary transaction record; or

(ii) Using the Card at any ATM of the Bank or of any
other bank or institution with whom the Bank has an
arrangement for the use of the ATM of the said bank
or institution. In which case, the amount of such
advances shall be subject to the applicable daily
withdrawal limit of the ATM and shall be subject to
verification by the Bank or any other bank or
institution mentioned above. The amount so verified
by the Bank or any other bank or financial institution
shall be deemed to be the correct amount of the
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tién chinh xac dugc giao dich.
Han Muc Rat Tién Mat Ung Trude dugc cho phép thyuc
hién qua Thé Tin dung la 50% trén han muc tin dung.

4, SUDUNG THE
4.1 Thé — c6 thé bao gom thé vat ly, thé ki thuat s6 hoac the
a0 — s& cho phép Chu Thé thuc hién cac giao dich sau:

(i) Giao dich bang chit ky tai Pon Vi Thanh Toan The
hop phap. Chit ky trén hoa don s& 1a bang chang xac
nhan giao dich Thé va sb tién duoc ghi trén d6 1a hop
I& khi Ngan hang nhan duogc bién lai giao dich hoac
bat ky tai liéu van ban nao cé chir ky cua Chi The;

(i) Giao dich bang ma PIN tai cac Pon Vi Thanh Toan
Thé hop lé:

(iii) Giao dich truc tuyén thong qua bat ky may tinh hoic
thiét bi di dong hoic ¢ng dung truc tuyén nao cho du
Chu Thé ¢ duoc yéu cau nhap mat khau hay khong;
(a) Trong truong hop Thé dwoc sir dung dé mua hang

hdéa va/ hoac dich vu théng qua cac trang web
hodc cong internet truc tuyén (trén bat ky may
tinh hozc thiét bi di dong nao), Cha Thé s& hoan
toan chiu trach nhiém vé tinh bao mat cua viéc sir
dung d6 tai moi thoi diém. Cha Thé dong y rang
viéc nhap thong tin thé trén internet 1a bang ching
xé&c thuc cho thay Cha Thé di dugc hudng dan sir
dung Thé.

(b) Péi vai giao dich tai cac Pon Vi Thanh Toan Thé
3-D Secure, md OTP duoc cip qua dich vu tin
nhan (tin nhan duoc guri dén s6 di dong ma Chu
Thé da dang ky vai Ngan hang).

(c) Ngan hang khong c6 nghia vu x4c minh danh tinh
hodc tham quyén cia ngudi nhap théng tin The
va/ hodac OTP cua Chu Thé. Ngan hang sé khong
chiu trach nhiém vé hanh dong sir dung Thé va/
hoiac OTP cuia Chu Thé bat ké ngudi nhap thong
tin Thé va/ hodc OTP c6 dugc phép lam nhu vay
hay khong va bat ké truong hop nao hién hanh tai
thoi diém giao dich.

(d) Ngan hang c6 thé chon khong thuc hién bat ky
giao dich nao qua internet néu Ngan hang c6 bét
ky 1y do gi dé nghi ngo tinh xac thuc cua giao
dich d6 hodc néu theo danh gia cua Ngan hang
giao dich d6 1a bat hgp phap hoac khéng phu hop.

(iv) Giao dich khong tiép xuc thyc hién bang cach cham
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withdrawal so effected.
The amount of each advance shall be limited to the
Available Card Account Balance Cash Advance
allowable on 50% of the credit line.

4. USE OF CARD
4.1 The Card, that may include a physical, digital or virtual

card, will enable the Cardmember to perform the

following transactions:

(i) Signature based transactions at Authorised Merchants.
It shall be conclusive proof that a Card Transaction
and the amount recorded thereon was properly
incurred when the Bank receives the Transaction
Receipt or any written document bearing the
Cardmember’s signature;

(ii) PIN based transactions at Authorised Merchants;

(iii)Online transactions through any computer or mobile
device or compatible on-line application whether or
not requiring the Cardmember's password;

(a) Where the Card is used to purchase goods and/or
services through online internet sites or portals
(including through any computer or mobile
device), the Cardmember shall be solely
responsible for the security of such use at all times.
The Cardmember agrees that the entry of the Card
information on the internet is suffcient proof that
instruction were given for the use of the Card.

(b) For transaction at participating 3-D Secure
merchants, One Time Password (OTP) is issued
via Short Messaging Service (SMS to
Cardmember's registered mobile humber with the
Bank).

(c) The Bank is under no obligation to verify the
identity or the authority of the person entering the
Cardmember's Card and/or OTP information. The
Bank shall not be liable for acting on such use of
the Cardmember's Card and/or OTP regardless of
whether the person who entered the Card and/or
OTP information is authorised to do so, and
regardless of the circumstances prevailing at the
time of the transaction.

(d) The Bank may, choose not to carry out any
transactions over the internet if the Bank has any
reason to doubt its authenticity or if in the Bank's
opinion it is unlawful or otherwise improper to do
S0.

(iv) Contactless transactions by waving the Card at
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4.2

4.3

4.4

4.5

4.6

4.7

thé vao dau doc, thiét bi dau cubi hoic may POS

khéng tiép xuc hoic dua Thé lai gan cac thiét bi do.

Trie khi nhan dugc thong bdo khac, cac giao dich

khong tiép xtic nhu vay c6 thé khdng yéu cau:

(a) Chir ky cia Chu Thé trén bat ky phiéu ban hang,

thiét bi dau cudi hoic may POS nao;

(b) Thiét bi thanh toan phai doc thong tin chip (vi

mach) gan trén Thé;

(c) Ma PIN dé cho phép thuc hién céc giao dich do.
Khéng bi anh huéng va khoéng phu thudc nhimg diéu
khoan noi trén, Chu Thé tai day ty quyén cho Ngan hang
xt ly nhitng hoa don, chitng tir giao dich tir viéc st dung
Thé bao gom nhung khong gidi han nhiing giao dich mua
hang qua mail, dién thoai, internet hoic cac diém giao
dich tw dong nhu 1a bang chiing cua cac giao dich va ghi
no vao tai khoan Thé ké ca nhiing giao dich c6 thé khong
do Chu Theé thuc hién va ké ca nhitng gidy to khdng co
chir ky cua Chu Thé.

Pé thyc hién giao dich wng tién mat qua cdy ATM, Chi
Thé sir dung PIN. Nhiing gidy to giao dich phét sinh tir
giao dich &ng tién mat cua Chii Thé st dung ma PIN s&
dugc Ngan hang coi la giao dich hop phap do Chu Thé
thuc hién.

Trong trudng hop Chi Thé tuan thi cac diéu khoan cua
Ban cac Bidu Khoan va biéu Kién nay, Ngan hang sé thu
thap cac hoa don giao dich va phiéu ung tién mat phat
sinh tir phia Chu Thé tir Don vi thanh toan thé hoic céc to
chirc thanh vién cua Visa Quéc Té va ghi ng twong tng
vao Tai Khoan Thé ciia Chu Thé.

Khéng anh huong dén Khoan 4.3 nhu trén, chir ky cua
Chu Thé khong dugc coi 1a diéu kién quyét dinh trach
nhiém cua Chu Theé lién quan dén giao dich ung tién mat
hoic thanh toan hang héa va dich vu dwoc cung cap,
trong trudng hop Ngan hang c6 du bang chimg xac thuc
rang ban chét cua giao dich khdng yéu cau chi ki hoic do
su sai s6t thugc vé phia Cha Thé va/hoic Pon vi thanh
toan thé va’hoic Ngan hang thanh vién cua Visa.

Chu Thé phai tuan thu cac yéu cau, huéng dan va quy
trinh vé viéc st dung Thé do Ngan hang phat hanh qua
tirng thoi ky twong ng voi han mirc tin dung va céc dich
vu cung cap cho Chii The.

Khong anh huong dén cac diéu khoan khac trong ban
Thoa Thuan nay, Cha Thé tai day dong ¥ hoan toan rang
Chu Theé khong st dung Thé cho cdc muc dich pham phép
bao gém nhung khong gidi han viéc ca cugc, danh bai
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4.2

4.3

4.4

45

4.6

4.7

contactless readers, terminals or POS devices or

bringing the Card in close proximity with such

devices. Unless informed otherwise, such contactless
transactions may not require:

(a) The Cardmember's signature on any sales slips,

terminals or POS device;

(b) The microchip embedded in the Card, if any, to be

read by such devices;

(c) A PIN to authorise such transactions.
Notwithstanding the above the Cardmember hereby
irrevocably authorises the Bank to treat the Bank’s
records of any transactions effected by the use of the
Card including but not limited to transactions effected by
mail order, telephone order, the internet and self serve
terminals as evidence of such purchase(s) properly
incurred by the Cardmember to be debited to the Card
Account notwithstanding that the transactions may not be
authorised by the Cardmember and  further
notwithstanding that such record as aforesaid may not
contain the signature of the Cardmember.

To effect a Cash Advance through the ATM, the
Cardmember shall use the PIN to gain access to his Card
Account. Any recorded documentation arising from the
Cardmember activation of PIN for the purposes of
obtaining Cash Advance from an ATM shall be deemed
by the Bank to be a properly incurred Card Transaction.
In consideration of the Cardmember observing and
complying with these Terms and Conditions, the Bank
shall purchase from the Authorised Merchant and/or
member institutions of Visa International all Transaction
Receipts and Cash Advances Drafts incurred by the
Cardmember and debit the Cardmember’s Card Account
accordingly.

Notwithstanding the provision set out in Clause 4.3
above, the signatures shall not be a condition precedent to
the liability of the Cardmember in respect of the Cash
Advance or goods and services supplied, if the Bank is of
the opinion based on satisfactory documentary evidence,
that the omission is due to the nature of the transaction or
due to an oversight on the part of the Cardmember and/or
Merchant and/or Visa member bank.

The Cardmember shall comply with all requirements,
directions, instructions and guidelines for use of the Card
issued by the Bank from time to time in respect of all
credit facilities and services rendered to the Cardmember.
Without prejudice to any provision herein contain it is
hereby irrevocably agreed by the Cardmember that the
Cardmember shall not use the Card for any illegal
purposes including but not limited to online gambling,
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truc tuyén tréi phép, giao dich trai phéap luat va trong danh
sach khong cho phép giao dich. Ngan hang bao luu toan
quyén quyét dinh tir chéi viéc sir dung Thé dé thuc hién
bat ky giao dich nao ma Ngan hang cho la bat hop phap.

5. SO HUU THE

5.1 Thé s& lubn ludn la tai san cua Ngan hang. Thé dugc Chu
The sir dung doc quyén. Chi Thé khong dugc chuyén
nhuong hodc tham gia vao viéc st dung hoic so hitu Thé
cho bat ky muc dich nao khong dwoc Ngan hang cho
phép. Thé khong duoc sir dung nhu cong cu thé chap cua

Chu Thé d6i véi bat ca muc dich nao.

5.2 Chu Thé phai chu dong tranh viéc 1am mat hoic bi trom
cip Theé. Trong truong hop mat va/hoic mat trom The
va/hoac bi 16 ma PIN, Cha Thé phai théng bao cho Ngan
hang ngay lap tic khi phét hién ra su viéc(néu truong hop
d6 xay ra & Viét Nam) hoic théng bao cho bat ky thanh
vién nao cua té chirc Visa qudc té (néu trudng hop do xay
ra & nudc ngoai) qua dién thoai, dién tin, telex, fax hoac
e-mail va xac nhan bang van ban cho Ngan hang kém
theo mot béo céo cua canh sat khong qué 07 ngay ké tir

ngay xay ra su Viéc.

5.3 Chii Thé dong y vo diéu kién va khong thé hay bo rang
Ngan hang c6 thé (nhung khong c6 nghia vu) luu lai
nhiing chi thi qua dién thoai nhu da dé cap ¢ trén, bang
van ban hoic bang ghi am va/hoic cac phuong phép khac
va d6 1a bang chuang cudi cung va rang budc Chu The.
Chu Thé tai day chap nhan rang tat ca cac chi thi qua dién
thoai s& dwoc luu lai va ciing nhan thic ring bat ky
va/hoic tit ca cac bang chimng do Ngan hang luu trir s& 1a
két luan cudi cuing va rang budc Cha Thé véi bat cr muc

dich gi.

5.4 Chu Thé dong y thém riang Ngan hang s& khong co nghia
vu x4c minh danh tinh hay tham quyén cua bat ky nguoi
nao tu nhan la Chu Thé va khong c6 trach nhiém phai xac
minh nhiing chi thi d6 trong bat ky truong hop nao. Chu
Theé ddng y @i véi viec Ngan hang thuc hién theo céc chi
thi qua dién thoai nhu trén hoic trong viéc Chu Thé ddng
v dé Ngan hang thu &m mot sé hodc tit ca cac chi thi qua
dién thoai v6i Ngan hang, can ctr vao khoan trén, cho
phép Ngan hang luu gitr ghi &m chi thi caa Chu Thé véi
Ngéan hang hoic nhirng chi thj dudi danh nghia cta Chu
Thé v6i Ngan hang. Tai day Cha Thé dong y boi thuong
dbi véi tat ca cac thiét hai, khiéu nai, té tung, yéu cau, chi
phi va cac chi phi phat sinh trong bat ct truong hop cé

lién quan dén nhitng yéu cau nhu da noi & trén.
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online card, illegal transactions, and transactions on the
banned list. The Bank reserves the right as its sole and
absolute discretion to reject the use of the Card to effect
any transaction that the Bank deems illegal.

5. POSSESSION OF THE CARD

5.1

5.2

5.3

54

The Card shall remain the property of the Bank at all
times. The Card shall be used exclusively by the
Cardmember. The Cardmember shall not transfer or
otherwise part with the control or possession of the Card
for any use or purpose unauthorised by the Bank. The
Card shall not be pledged by the Cardmember as security
for any purpose whatsoever.

The Cardmember shall use all precautions to prevent the
loss or theft of the Card. In the event of loss and/or theft
of the Card and/or disclosure of the PIN to any
unauthorised person, the Cardmember shall immediately
upon the discovery of such event notify the Bank (if such
event occurred in Vietnam) or any member of Visa
International (if such event occurred overseas) by
telephone, telegram, telex, facsimile or e-mail and
confirm the same in writing to the Bank accompanied by
a police report but in any case no later than seven (07)
days from the happening of the event.

The Cardmember hereby consents that the Bank may (but
shall not be obliged to) record the telephone instructions
as aforesaid in writing and/or by tape recording and/or
any other method and such record of any instructions
shall be conclusive and binding on the Cardmember. The
Cardmember hereby expressly consents that the
telephone instructions may be so recorded and hereby
acknowledges that any and/or all records maintained by
the Bank shall be conclusive and binding for all purposes.

The Cardmember further agrees that the Bank shall not be
under any obligation to verify the identity or the authority
of any person giving the telephone instructions
purportedly in the Cardmember’s name and the Bank
shall be entitled to act on such instructions and shall not
be liable for acting in good faith on the telephone
instructions which are given by such persons regardless
of the circumstances prevailing at the time of such
instructions. The Cardmember accepts that in
consideration of the Bank acting in accordance with such
telephone instructions above or in the Cardmember
consenting to the Bank tape recording all or any the
Cardmember’s telephone calls with the Bank, to enable
the Bank to keep the tape recording of all or any
instructions given by the Cardmember or purportedly in
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5.5 Trong truong hop Thé bi mat/cap nhu tai Khoan 5.2 néu

5.6

trén va sau d6 bi sir dung maot cach bat hop phap, Chu
Thé s& phai chiu trach nhiém véi Ngan hang tat ca nhing
chi phi bao gom phi va l4i phat sinh tir viéc mua hang héa
va dich vy, va hoic giao dich ung tién dugc thyc hién
bang Thé cho dén khi Ngan hang nhan dugc vin ban
thong bao cua Chu Thé dugc ghi rd tai Khoan 5.2 nhu
trén.

Chu Thé s& chiu trach nhiém ddi véi tat ca cac khoan phi

trai phép trong truong hop Chu Thé thuc hién nhiing

hanh vi sau:

(i) Co hanh vi gian lan;

(if) Cham théng bao cho Ngan hang khi phat hién thé bi
mét/ trom hoic bi sir dung tréi phép;

(i) Ty nguyén tiét 16 ma PIN cho nguoi khéc;
(iv) Ghi lai ma PIN trén Thé hoac trén bat ky do vat gi
gan Thé va nhimg dd vat c6 thé bi mat ciing The;

(v) Dé quén Thé hodc mot vat co chira Thé ma khong
duoc giam sét; va/hoic

(vi) Tu nguyén cho ngudi khéc sir dung Thé. Néu qua
diéu tra phét hién Chu Thé tham gia viéc s dung
Thé bat hop phap, Chu Thé s& chiu trach nhiém ddi
Vi tat ca cac khoan phi phat sinh, bao gém céac chi
phi tai chinh, ké ca trude va sau khi Ngan hang nhan
dugc théng béo bang vin ban. Cha Theé dong y riang
Ngan hang s& khong c6 trach nhiém dam bao ring
Han Muc Tin Dung cua Cha Thé do Ngan hang cap
sé& khong bi stir dung qua han muac.

Tét ca cac khiéu nai vé viéc Thé bi méat hoic mét cép
hoic tranh chap giao dich Thé s& dugc Ngan hang diéu
tra sau khi nhan dugc nhiing tai liéu lién quan va tuan
theo huéng dan ciia Ngan hang Nha Nuéc Viét Nam va
quy trinh diéu tra noi by cia Ngan hang. Trong truong
hop Ngan hang phat hién cd su ¢b y tao ra khiéu nai gia
mao vé nhiing tranh chap, Ngan hang c6 quyén lam don
giri Co Quan Cong An té céo viéc ¢b tinh lam khiéu nai
gia va/hodc dinh chi viéc sir dung Thé cua Chu Thé, néu
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55

5.6

the Cardmember’s name to the Bank, the Cardmember
hereby agrees to indemnify the Bank and keep the Bank
indemnified against all losses, claims, proceedings,
demands, damages, costs and expenses incurred or
sustained by the Bank howsoever arising out of or in
connection with all such instructions as aforesaid.

In the event of loss/theft as per Clause 5.2 above and if
subsequent to the loss/ theft, the Card is used by an
unauthorised person, the Cardmember shall be liable to
and indemnify the Bank for all unauthorised charges
incurred including Charges and Interests and late
payment charges incurred for any goods or services
supplied by merchants, and/or Cash Advances not
transacted through the ATM effected through the use of
the Card by the said unauthorised person until the date of
receipt by the Bank of the Cardmember’s written/verbal
notification specified under Clause 5.2 above.

The Cardmember shall be liable for all unauthorised
charges in the event the Cardmember has:

(i) acted fraudulently;

(if) delayed in notifying the Bank as soon as reasonably
practicable after having discovered the loss/theft or
unauthorised use of the Card,;

(iii) voluntarily disclosed the PIN to another person;

(iv) recorded the PIN on the Card or on anything within
close proximity of the Card and which could be lost
with the Card;

(v) left the Card, or an item containing the Card,
unattended; and/or

(vi) had voluntarily allowed another person to use the
Card. If investigation discloses that the Cardmember
is involved in the incurring of any unauthorised
charges, the Cardmember shall be liable for all the
unauthorised charges incurred, including Finance
Charge and late payment charges, whether before or
after the Bank’s receipt of such written
confirmation. It is expressly agreed that the Bank is
not under a duty to ensure that the Credit Line
prescribed by the Bank is not exceeded.

All claims of a lost or stolen card or disputed transactions

performed on the Card will be investigated by the Bank

upon receipt of all relevant information and in accordance
with State Bank of Vietnam’s Guidelines and the Bank’s
internal investigation procedures. In the event the Bank
finds that there has been any attempt to make false
claim(s) on a disputed transaction, the Bank reserves the
right to lodge a police report on the false claim(s) made
and/or terminate the Cardmember’s use of the Card, as
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5.7

5.8

5.9

5.10

dung nhu vay, Cha Thé ¢6 trach nhiém véi nhitng khoan
tranh chap giao dich va chi phi va phi ton Ngan hang phai
chiu.

Ngan hang c6 thé, nhung khong c6 nghia vu cap lai Thé
d3 bj mit hoic mat cip, theo yéu cau chu Thé véi khoan
phi cap lai Thé do Ngan hang quy dinh theo ting thoi ky
va thong bao trén website mdi lan bdo mét hoac mat cip
Thé.

Chua Thé khong dugc phép st dung Thé dugc tim thay
sau khi da thong bao mat voi Ngan hang va phai giao nop
lai Thé cho Ngan hang sau khi da cit d6i Thé. Ngan hang
khong cd trach nhiém phai phat hanh The thay thé cho
Chii The sau khi mat hoac mat cip. Tat ca The thay thé s&
dugc ap dung muc Phi Phat Thay Thé Thé nhu da quy
dinh tai Khoan 5.7 nhu trén.

Chu Thé phai giao nop lai thé cho Ngan hang ngay lap
tic sau khi da cit d6i the khi Thé hét han hoic theo yéu
cau cua Ngan hang khi Thé bi Ngan hang hay, thu hoi
hodc dinh chi hoac khi phéat hién ra Thé sau khi da bao
mat, va Chu Thé s& khong c6 quyén tiép tuc sir dung Thé.

Khi Thé bi hay va Chu Thé dong tai khoan Thé Tin Dung,
Ngan hang s& hoan lai cho Chi Thé S6 Du c¢6 trong tai
khoan, néu co, sau khi da khau trir cAc khoan thanh toan
dén han va khoan vay cua Chu Thé.

6. THE PHU

6.1

6.2

Theo yéu cau cua Cha Thé Chinh, Ngan hang toan quyén
quyét dinh viéc phat hanh Thé Phu cho Cha Thé Phu. Déi
tugng duoc phéat hanh Thé Phy bao gdm ngudi than trong
gia dinh Chu Thé Chinh: vo/ chdng, cha me rudt, anh/ chi/
em rudt, con rudt tir da 15 tudi tro 18n; va khong bi mat
hodc han ché niang Iyc hanh vi dan su. Sb lugng Thé Phu
t6i da duoc phat hanh 1a 02 thé phu. Tt ca cac diéu khoan
va diéu kién tai day duoc &p dung cho Cha Thé Chinh
ciing duoc &p dung cho Chu Thé Phy tuy theo thay ddi va
vi muc dich @6 tir “Chu Thé” va “Thé” ciing dugc doc va
hiéu nhu 1a “Chi Thé Phu” va “Thé Phu” trir trwdng hop
ngoai l€ duoc ghi ro.

Chua Thé Chinh c6 trach nhiém hoan toan va day du véi
c&c khoan chi phi phét sinh tor Cha Thé Chinh va Chu
Thé Phu. Hon nira, Cha Thé Chinh ¢6 trach nhiém dam
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5.7

5.8

5.9

the case may be, and hold the Cardmember liable for the
amount of the disputed transaction(s) and all costs and
expenses incurred by the Bank.

The Bank may, at the request of the Cardmember, but
without being obliged in law, replace the lost or stolen
Card upon payment of the following Card Replacement
Penalty set by bank in each period and noticed on the
Bank’s website per reported loss or theft of the Card.
When a Card that was lost or stolen is found the
Cardmember shall not use the Card retrieved and shall
return the same, cut into half to the Bank or remove/
destroy the chip in the Card immediately upon retrieval of
the Card. The Bank will be under no obligation to issue a
replacement Card to a Cardmember following its loss or
theft. Any replacement Card shall be subject to the Card
Replacement Penalty stipulated in Clause 5.7 above.

The Cardmember shall return the Card to the Bank cut in
half or remove/ destroy the chip in the Cardimmediately
upon its expiry, or upon its cancellation by the
Cardmember or on demand by the Bank upon its
cancellation, revocation or suspension by the Bank or
upon discovery of the Card after notification of its loss
and the Cardmember shall thereafter have no further right
to use the Card.

5.10 Where the Card is cancelled and the Credit Card Account

is closed by the Cardmember, the Bank shall refund the
credit balances in the Card Account, if any, after
deductions of any payments due and owing by the
Cardmember on the Card Account.

6. SUPPLEMENTARY CARD
6.1 At the request of the Principal Cardmember, the Bank

6.2

may, at its sole and absolute discretion, issue a
Supplementary Card to the Supplementary Cardmember.
The Supplementary Card Member(s) is/ are Primary
Cardmember’s next of kin: spouse, parent(s), brother(s),
sister(s), child(ren) from enough 15 years old; and not be
lack of legal capacity or has limited cognition or behavior
control. The maximum number of Supplementary Card is
02 cards. All the terms and conditions applicable herein to
the Cardmember shall apply with the necessary changes
to the Supplementary Cardmember and for such purpose
the terms “the Cardmember” and “the Card” shall be read
and construed as if the terms “Supplementary
Cardmember” and “Supplementary Card” were
substituted therefore unless expressly excluded.

The Principal Cardmember shall be liable solely and
wholly for all charges incurred by the Principal
Cardmember and by the Supplementary Cardmember
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bao rang Chu Thé Phu di doc tit ca cac diéu khoan va
diéu kién tai Thoa Thuan nay. Tuy nhién Chu Thé Phuy s&
chi chiu trach nhiém ddi véi nghia vu va trach nhiém coa
minh, va Cha Thé Phu s& c¢6 trach nhiém la ngudi thanh

todn thtr 02 sau nghia vy ctia Cha Thé Chinh.

6.3 Thé Phu duoc phat hanh c6 thé bi hity theo nhu yéu cau
cua Chu Thé Chinh bang vin ban viét. Thé Phu phai dwoc
cit doi va tra lai cho Ngan hang véi diéu kién viéc hiry
Thé d6 s& khéng anh huong dén quyén va quyen loi, trach
nhiém va nghia vy trudc d6. Khi cham dut viéc sir dung
Theé véi moi truong hop hoic theo yéu cau caa Cha The
Chinh, viéc sir dung Thé Phu s& bi cham dut. Viéc chim
dut sir dung Thé Phu khong dong nghia véi viéc cham

dut sir dung cia Chua Thé Chinh.

7. TAl KHOAN THE

7.1 Tét ca céc khoan thanh toan mua hang, st dung dich vu
va giao dich ¢ng tién mat trén Ianh thé va ngoai lanh thd
Viét Nam va phi dich vy hang nam, phi xir ly, cac loai
phu phi khac, tién l4i, phi cap lai Thé, cac khoan thué &p
dung va’hoac phi cham thanh toan sé dugc ghi no vao Tai
Khoan Thé bang dong tién thanh toan 1a dong Viét Nam

va sé& duoc ghi ng vao Bang Sao Ké Tai Khoan.

7.2 Ngéan hang s€ giri cho Chu Thé Bang Sao Ké Tai Khoan
hang thang liét ké nhitng khoan mua hang va dich vy,
giao dich ung tién mat va cac khoan phi, chi phi phat sinh
tr Chu Thé bao gdom céc khoan thanh toan hoic cac
khoan tin dyng da dugc Ngan hang thyc hién va luu trix

trén Bang Sao Ké Hang Thang.

7.3 Cac théng tin dugc ghi trong Bang Sao Ké sé duoc coi la
chinh xé&c va rang buoc Chu Thé. Trong truong hgp phat
hién sai s6t hoic nghi ngo cé sai sot, Chu Thé duoc
quyén giri cho Ngan hang yéu ciu tra soét, khiéu nai

trong vong 60 ngay ké tir ngay phét sinh giao dich.

7.4 Ngan hang c6 trach nhiém xir ly va tra 1oi tra soét, khiéu
nai giao dich ciia Chii Thé trong vong téi da 90 ngay ké
tir ngay tiép nhan dé nghi tra soét, khiéu nai va s& co
nhitng diéu chinh can thiét, néu c6. Viéc thuc thi theo
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6.3

under the Card Account. Further, the Principal
Cardmember shall be liable to ensure that the
Supplementary Cardmember shall observe all terms,
conditions and obligations herein set out. The
Supplementary Cardmember however, shall only be
responsible for his/her own liabilities and obligations, and
the Supplementary Cardmember takes the responsibility
of the second payer after the Primary Cardmember’s
responsibility.

The Supplementary Card issued may be cancelled at the
request of the Principal Cardmember in writing
accompanied by the Supplementary Card cut in halves
and returned to the Bank provided that such cancellation
shall not affect the parties’ rights and entitlement, duties
and obligations accrued before such cancellation. Upon
termination of use of the Card under any circumstances or
at the request of the Principal Cardmember the use of all
Supplementary Card(s) shall also be terminated.
Termination of the use of a Supplementary Card will not
terminate the use of the Card by the Principal
Cardmember.

7. CARD ACCOUNT

7.1

7.2

7.4

All payments for purchase of goods and/or services and
cash advances effected by the use of the Card and all
annual fees, handling charges, additional charges,
Finance Charge, Card Replacement Penalty, applicable
taxes and/or late payment charges shall be debited to the
Card Account in the billing currency which is Vietnam
Dong, local and overseas, and shall be reflected in the
statement.

The Bank shall render to the Cardmember a monthly
statement showing the amount of his purchases of goods
and services, Cash Advances and fees and charges
incurred by the Cardmember including any payment or
credit made and recorded by the Bank on the monthly
statement.

The records and entries in the Cardmember’s Card
Account with the Bank as appearing on the monthly
statement shall be deemed to be correct and binding on
the Cardmember. In case of detecting/suspecting an error
or a possible unauthorized transaction. Cardmember is
entitled to send dispute request to the Bank within sixty
(60) days from the dispute transaction date as stated in the
monthly statement.

The Bank is responsible for processing and responding
Cardmember’s dispute request within ninety (90) days
after receiving the request and shall make the necessary
adjustments and rectifications, if any. The operation of
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Khoan nay s& khong anh huéng dén nghia vu cua Chu
Thé tai Khoan 8 trong bét ctr truong hop nao, céc khoan
tién do Chu Thé st dung s& duoc ghi no hodc ghi ¢6 vao
tai khoan.

8. HAN MUC TIN DUNG

8.1

8.2

8.3

Ngan hang toan quyén quy dinh han muc cap tin dung
cta Chua Thé vai Ngan hang. Viéc giam han mirc sé dugc
Ngan hang théng bao cho Chu Thé.

Khi Chua Thé sir dung 2 hoac nhiéu hon 2 Thé cua Ngan
hang, Chu Thé lya chon han muc tin dung chung hoac
han muc riéng d6i vé6i tirng loai Thé. Téng han muc duoc
Ngan hang quyét dinh s& bao gom tat ca cac Thé cia Cha
Thé Chinh va Chii Thé Phy, néu cé.

Chu Thé tai day cam doan s& khdng sir dung vuot qué han
muc khi khong c6 su phé duyét bang van ban ciia Ngan
hang va sé& thanh toan nhitng khoan vuot han mic cho
Ngan hang ngay lap tic khi nhian duwoc Sao Ké Hang
Thang va/hoic cac thdng béo khac cua Ngan hang vé
khoan vugt han mtc theo quy dinh tai Khoan 9.1.ii.
Trong truong hgp Chu Thé khéng thanh toan cho Ngéan
hang nhiing khoan vurgt han mirc khi dugc yéu ciu nhu
trén, toan bo sé du cua Tai Khoan Thé s& ngay lap tac
dén han thanh toan va can phai tra, cic quy dinh theo
khoan 10.1 s& dugc ap dung.

9. TRACH NHIEM THANH TOAN

9.1

9.2

Sau khi nhan dugc Sao K& Tai Khoan, Cha Thé sé thanh

todn theo nhitng cach sau:

(i) Thanh toan toan bo du no cudi ky vao ngay dén han
hoic truée ngay dén han; hoic

(i) Thyc hién thanh toan t6i thiéu nhu sau:

(a) Khi du no cudi ky trong pham vi han muc tin
dung, thanh toan it nhat 5% du ng cudi ky theo gia
tri téi thiéu ting thoi ky.

(b) Khi du ng cubi ky vuot qua han muc tin dung,
thanh toan toan b6 khoan vuot han mac kém gié tri
thanh toén t6i thiéu 5% han muc tin dung.

V6i didu kién rang khoan thanh toan tdi thiéu s& bao gom
ca khoan ng qua han da dwoc néu tai Bang Sao K& hang
théng.

L4i suat dugc cong bd trén website cia Ngan hang, Ngan
hang thdng bao cho Chu Thé 07 ngay trudc khi &p dung
bat ky thay d6i nao ddi véi S6 Du Chua Thanh Toan
Khong Bao Gém Cac Khoan Tién Mat Ung Trudc tir
ngay dén han thanh toan.

9.2.1PHI TAI CHINH (LAI SUAT)

PVCS- CC001 -1121 - Version. 2.1

the Clause shall not in any way affect the Cardmember’s
obligation under Clause 8 provided that any money due to
or from the Cardmember shall be credited or debited into
the Cardmember’s Card Account.

8. CREDIT LINE FACILITY

8.1

8.2

8.3

The Bank shall at its sole discretion specify the
Cardmember’s Credit Line with the Bank. Any reduction
of the Credit Line will be notified by the Bank to the
Cardmember.

Where the Cardmember operates two or more Cards with
the Bank, the Cardmember shall opt for a combined or a
separate Credit Line. This shall represent the total Credit
Line extended to cover the use of all the Cards held by
the Principal Cardmember and the Supplementary
Cardmember, if any.

The Cardmember hereby covenants that he shall not
exceed his Credit Line without the Bank’s written
approval and shall make good any excess thereof or repay
the Bank immediately upon receipt of the monthly
statement and/or to such other notices by the Bank
showing such excess in accordance with Clause 9.1.ii. In
the event of a failure by the Cardmember to pay the Bank
upon demand of such excess as aforesaid, the whole
outstanding balance on the Card Account shall become
immediately due and payable and the provisions of
Clause 10.1 shall be applicable.

9. LIABILITY FOR PAYMENT

9.1

9.2

The Cardmember shall make payment as follows, upon

receipt of the monthly statement of his Card Account:

(i) To pay the entire amount of the Current Balance on or
before the Due Date; or

(ii) Alternatively, to make Minimum Payment as follows:

(a) Where the Current Balance is within the Credit
Line, not less than 5% of the Current Balance
subject to the minimum amount in each period.

(b) Where the Current Balance is in excess of the
Credit Line, the whole amount in excess thereof
together with 5% of the Credit Line.

Provided always that the Minimum Payment shall also
include the amount Past Due as shown on the monthly
statement.

The Finance Charge Rate structure is shown on the bank
website, bank informs Cardmember 07 days before any
changes imposed on Unpaid Non-Cash Advance
Balances from the Due Date.

9.2.1FINANCE CHARGE
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(i) LAi suit duoc ap dung ddi véi sé du Giao Dich
Ung Tién Mit tir ngay giao dich dén ngay thanh
toan day du.

(ii) Lai suat duoc ap dung di vai s6 du cac giao dich
Khong Bao Gom giao dich Ung Tién Mat chua
dugc thanh toan tai ngay dén han ké tiép cua ngay
sao k& ma giao dich dugc ghi nhan, duoc tinh 1ai tur
ngay khach hang chi tiéu dén ngay thanh toan day
du.

(iii) Lai suat khong &p dung cho s6 du Khong Bao
Gom giao dich Ung Tién Mit trudc ngay sao ké tai
khoan.

(iv) Tién 4 khong 4p dung cho sé du Khong Bao
Gom giao dich Ung Tién Mit caa thang trudc khi
Chu Thé thanh toan toan bo sé du tai ngay dén
han.

(v) Sau khi xac dinh S6 Du va ky tuong tng dé ap
dung Phi Tai Chinh/Iai suat, cong thic tinh 14i suat
duoc &p dung nhu sau:

f=(B) x (P/D) x (R)

F = Sum|f]

Trong do:

F la téng chi phi tai chinh/I4i suat 4p dung

trong mét thang

Suml[f] 1atong chi phi tai chinh duoc tinh trén cac
s6 du khac nhau dugc tinh Phi Tai chinh
tuong (rng trong mot thang

f Ia Chi Phi Tai Chinh cho s du tai khoan
xac dinh B dugc tinh todn trong khoang
thoi gian P ngay

B la s6 du tai khoan duoc 4p dung Phi Tai
Chinh
P 14 13i suat tuong trmg duoc &p dung ddi Vai

s6 du B tinh theo ngay

D la s ngay tuwong ung ap dung Phi Tai
Chinh trén sé du B

R I& mac Phi Tai Chinh (lai suat) tinh theo
nam

* S6 dur ngoai giao dich tién mat ing trueéc: bao gom
giao dich mua ban hang héa dich vy, tra gép hang
thang, phi tinh 14i va chi phi khac (khong bao gom phi
tra chgm).

(i) Finance Charge is imposed on the Outstanding
Cash Advance Transaction Balance from the
Transaction Date until full repayment.

(ii) Finance Charge is imposed on the Outstanding
Non-Cash Advance* Balance that is not paid by
the Due Date immediately following the Statement
Date in which the transactions were posted,
calculated from the day customer make
transactions until full repayment.

(iii) No Finance Charge is imposed on new Non-Cash
Advance* Transactions before the Statement Date.

(iv) No Finance Charge is imposed if the Non-Cash
Advance* Transaction Balance from the previous
month’s statement is settled in full by the Due
Date

(v) After determining the Balances and the respective
Periods on which the Finance Charge may be
imposed. The following formula for the
computation of interest is applicable:
f=(B) x (P/D) x (R)

F = Sum[f]

Where:

F is the total Finance Charge imposed for
the month

Sum|f] is the sum of all the Finance Charges
computed on the different Balances that
may be imposed with Finance Charge
over the applicable interest bearing
Periods during the month

f is the Finance Charge for a particular
balance B computed over the period of P
days

B is the Balance that is imposed with
Finance Charge

P is the respective interest bearing Period in

days on which the Balance (B) is imposed
with Finance Charge

D is the number of days used as the base for
the annual rate

R is the nominal Finance Charge annual rate
stated

* Non-Cash Advance: includes Retail Transaction,
Monthly Instalments, Finance Charge and other Fees,
and charges (except Late Payment Charges).

9.2.2 INTEREST FREE PERIOD FOR RETAIL
TRANSACTIONS

9.2.2 KY HAN MIEN LAl SUAT CHO CAC GIAO
DICH MUA HANG
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9.3

9.4

9.5

9.6

9.7

(i) Ky han mién l4i suat t6i da 51 ngay ap dung
cho tat ca cac giao dich thanh toan hang héa,
dich vu trong ky, voi didu kién tat ca cac sb
du cua thang trudc dugc thanh toan ding han.

(ii) Néu ky han mién Iai suat khéng &p dung, phi
tinh 1ai duoc &p dung cho tat ca céc giao dich
mua ban tir ngay giao dich duoc tinh va tai
khoan.

(iiiy Ky Han Mién L&i Suat tinh tir ngay giao dich
dugc tinh vao tai khoan cho dén ngay dén
han, it nhat 21 ngay sau ngay sao ké tai khoan
ma giao dich dugc ghi nhan.

Luu y: Cdc giao dich mua hang khdng bao gom

Giao djch ing tién mat, chuyén khodn va cac goi

tin dung
Néu Chia Thé khong thanh toan khoan Thanh Toan Téi
Thiéu dung ngay dén han, khoan phi tinh thém theo ting
thoi ky &p dung trén tat ca s6 du tai thoi diém sao ké s&
dugc ghi ng vao Tai Khoan Thé va thé hién trén sao ké
ky tiép theo. Néu cham nhat dén ngay dén han thanh toan
ma chu thé khdng hoan tra toan bo khoan thanh toan tdi
thiéu cho Ngan hang, du ng Thé s& bi chuyén no qua han
theo quy dinh ciia Ngan hang theo ting thoi ky.

Su ddng y cua Ngan hang vé viéc thanh todn cham hoic
thanh to4n mot phan hozc thanh toan bang séc hoic bang
phiéu chuyén tién nhu 1a mot phan thanh toan toan bo
khoan no hodc déi véi cac uu dai Ngan hang danh cho
Chui Thé s& khdng can tré thuc thi quyén caa Ngan hang
theo cac Piéu Khoan va Biéu Kién nay dé thu lai s tién
dén han nhu quy dinh tai day, su chap nhan thanh toén
cham cua Ngan hang ciing dong nghia véi viéc s& khong
¢ diéu chinh trong cac Piéu Khoan va Piéu Kién nay
trong moi truong hop.

T4t ca cac khoan thanh toan cua Chu Thé cho Ngan hang
s& khong dwoc khiu trir du c6 khiéu nai hodc/va bu trir
v6i Pon vi thanh toan thé, thanh vién cua té chac Visa
Quéc Té hoic/va Ngan hang véi bét cir Iy do nao.

Chua Thé cam két ring Chu Theé s& thu xép thanh toan day
du cho Tai Khoan Thé theo nhu cac diéu kién va diéu
khoan tai day ké ca trong truong hop Chi Thé & nudc
ngoai.

Thanh toan cia Cha Thé chi duoc coi la hoan tat khi
Ngan hang nhan dugc day dii s6 tién tuong Gng. Tat ca
céc khoan thanh toan bang séc phai bao gém phi quy doi
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9.3

9.4

9.5

9.6

9.7

(i) A 51-day Interest Free Period on all retail
transactions, provided all  outstanding
balances of the previous month, as per the
monthly statement, are fully settled within
the due date.

(i) Where the Interest Free Period is not
applicable, Finance Charge as per applicable
interest rate per month will be levied on all
retail transactions from the date the retail
transactions are posted.

(iii) The Interest Free Period refers to the period
from the transaction posting date to the Due
Date, of at least 21 days after Statement Date,
immediately following the Statement Date in
which the transaction was posted.

Note: Retail Transactions exclude Cash Advance,

Balance Transfer and any other credit plans

If the Cardmember fails to make the Minimum Payment
by the Due Date, a further charge applied in each period
of minimum outstanding balance as at statement date,
whichever is higher shall be debited to the Card Account
and shown on the statement of the next period. At the
Due Date, if the Cardmember fails to pay the total
amount of minimum payment, the debt will be moved to
the next group following the Bank’s policy in each
period.

The Bank’s acceptance of late payments or partial
payments or payment by cheques or money orders
marked as constituting payment in full or any waiver by
the Bank of its rights indulgence granted to the
Cardmember shall not operate to prevent the Bank from
enforcing any of its rights under these Terms and
Conditions to collect the amounts due hereunder nor
shall such acceptance operate as consent to the
modification of these Terms and Conditions in any
respect.

All payments by the Cardmember to the Bank shall not
be subject to any deduction whether for counter-claim
and/or set-off against the Authorised Merchant, member

institution of Visa International and/or the Bank
whatsoever.
The Cardmember undertakes that he shall make

satisfactory arrangement for payments of his Card
Account in accordance with these terms and conditions in
the event of his absence abroad.

Payments by the Cardmember to the Bank shall not be
considered to have been made until the relevant funds
have been received for value by the Bank. All payment
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ngoai té theo ty gia phu hop néu c6. Néu khoan thanh
toan khdng bao gém khoan phi quy doi ngoai té, Ngan
hang s& ghi ng Tai Khoan cua Chi Thé hoic cé quyén
thuc hién quyén bu trir s tién tuong Gng.

9.8 Cac khoan thanh toan cua Chu Thé sé dugc ap dung theo
cach ma Ngan hang toan quyén quyét dinh.

10.BIEU PHI (biéu phi dwge ding tai trén website va thay
dbi theo tirng thoi ky)
10.1 Cha The dong y thanh toan va ty quyén cho Ngan hang
ghi ng tai khoan thé nhu sau:
10.1.1 Phi Rat Tién Mat Ung Trudc

(i) Ap dung cho tat ca céc giao dich ung tién mit
thuc hién qua cac ATM.

(i) Ap dung cho céc giao dich &ng tién mat thuc
hién tai cac diém béan hang. L&i suit tinh theo
tirng ngay tir thoi diém rat tién hozc thuc hién
giao dich cho dén khi Ngan hang nhan dugc
khoan thanh toan day du va duoc ghi c6 vao Tai
Khoan Thé cua khach hang.

10.1.2 Phi thuong nién dwgc Ngan hang quy dinh dbi
véi Thé Chinh va Thé Phu khi méi phat hanh
hodc phat hanh lai. Phi thuong nién sé& khong
duoc hoan tra.

10.1.3 Phi Tai Chinh tai khoan 9.2 nhu trén.

10.1.4 Phi cham thanh toan tai khoan 9.3 nhu trén.

10.1.5 Phi dich vu do Ngén hang toan quyén quyét dinh
dbi véi cac dich vu cung cip va chi phi va phi
t6n phat sinh tir viéc:

(i) Cung cap ban sao hoa don giao dich
(i) Lam lai thé bi mit hoic mét cip theo Khoan
5.7.

10.1.6 Sao K& Hang Théang s& duoc cap mién phi cho
Chu Thé. Tuy nhién nhirng sao keé tai khoan duoc
yéu cau thém sg bi tinh phi.

10.1.7 Chi Phi Phap Ly (thy thudc vao Luat Su) va cac
khoan phi phat sinh khac ctia Ngan hang trong
viéc thuc thi quyén va quyén loi cia Ngan hang
trong Ban cac Diéu Khoan va Didu Kién nay va
viéc thu hdi lai khoan tién Chu Thé da vay Ngan
hang trong Tai Khoan Thé.

10.1.8 Céc khoan thué phai tra, dang c6 hiéu lyc hoic 1a
s& dugc ap dung, bao gom nhung khong han ché
Thué Gia Tri Gia Tang (VAT).
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by cheques must include the relevant inland exchange
commission where applicable. Failure to include such
inland exchange commission shall entitle the Bank to
debit the Cardmember’s Card Account or exercise its
right to offset the same as the Bank thinks fit in its
absolute discretion.

9.8 Any payment received from the Cardmember may be
applied in the manner as the Bank may at its absolute
discretion think fit.

10. FEES AND CHARGES (The Fees & Charges are posted
on the Bank’s Website)
10.1 The Cardmember agrees to pay and authorises the Bank
to debit his Card Account with the following:
10.1.1 Cash Advance Fee

(i) Applied for all Cash Advances made through
the Bank’s ATM.

(ii) Applied for all Cash Advances made through
other outlets. Interest is calculated on a daily
basis from the date of withdrawal or transaction
until full payment is received and credited to the
Cardmember’s Card Account by the Bank.

10.1.2 Annual Fees as prescribed by the Bank for
Principal Card and each Supplementary Card when
issued or renewed. The Annual Fees shall not be
refunded.

10.1.3 Finance Charge under Clause 9.2 above.

10.1.4 Late payment charge under Clause 9.3 above.

10.1.5 Service charge at such rate as the Bank shall at its
sole discretion determine for its services rendered
and costs and expenses incurred in respect of/or
arising from:

(i) Production or copying Transaction Receipts
(i) The replacement of lost or stolen Card under
Clause 5.7.

10.1.6 Monthly statement will be provided to the
Cardmember at no cost. However, any additional
statement retrieval request will be charged.

10.1.7 Legal fees (on a Solicitor and Client basis) and
other expenses incurred by the Bank in the
enforcement of the Bank’s right and entitlement
under this Credit Card Terms and Conditions and
the recovery of monies owed by the Cardmember
to the Bank under his Card Account.

10.1.8 Any applicable tax(es) payable, whether currently
in force or to be implemented and chargeable by
law, including but not limited to Value Added Tax
(VAT).
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10.2

10.1.9 Bat ki phi va chi phi hop 1i nao dwgc Ngan hang
dua ra cho cac dich vu va tién ich thé cung cp
cho Chu Thé theo ting thoi ky.

Khong anh huong dén nhitng quy dinh néu trén, Ngan
hang dugc toan quyén thay doi muc phi hoic phuong
thirc tinh Chi Phi giao dich ung tién mat, phi thuong nién,
phi xir ly, phi Tai chinh, lai suit, khoan thanh toan ti
thiéu va/hoac phi cham thanh toan va chi phi khéc sau khi
da thong bao cho Chu Thé vé nhitng thay ddi truéc 07
ngay.

11. TRUONG HQP VI PHAM

11.1

11.2

Ngan hang c6 toan quyén quyét dinh tai moi thoi diém c6
kém theo thong bao nhung khong can tuyén bd ly do vé
viéc hay/thu Thé hoic tir chéi gia han Thé méi hoic tam
dirng hodc cam viéc sir dung Thé di voi Cha Thé Chinh
va cac Thé Phu.

B sung va khong anh huéng dén khoan 11.1 néu trén,

Ngan hang c6 quyén hay/thu hdi Thé hoac tir chdi gia han

Thé hozdc tam dirng hoic cdm viéc st dung Thé néu:

(i) Chu Thé thanh toan khong ding ky han cho du cé
duoc yéu cau thanh toan hay khdng; hoic

(i) Chua Thé vugt han muc tin dung dugc Ngan hang
cap; hoic

(iii) Chua Thé khdng tuan tha cac diéu kién va diéu khoan
cua Ban cac Piéu Khoan va Diéu Kién nay dudi bat
ki hinh thac nao; hoic

(iv) Chii Thé bi coi 1a phé4 san hoic cho phép bét ky phéan
quyét chdng lai Chu Theé tn tai qua 30 ngay & trang
thai chua thda dang; hoac

(v) Su tich bién, tich thu, ké bién tai san hoic cac quyét
dinh phap 1y dugc thuc thi, 4p dung, thi hanh ddi véi
tai san cta Chu Thé va khong dugc x6a hoac giir
nguyén trong vong 07 ngay; hoac

(vi) Ngan hang cé toan quyén quyét dinh néu tinh hinh
tai chinh caa Chu Thé khong tét hodc c6 bt ky su
kién nao xay ra hay tinh huéng nao phat sinh khién
Ngan hang c6 co s& hop 1y dé tin ring Chu Thé
khong thé thuc hién hozc tuan thu bat ky mot hoic
mot sé diéu khoan tai Ban cac Bidu Khoan va Diéu
Kién nay hay theo bat ky bién phap bao d¢am hoic
thoa thuan ma Chu The di cung cap cho Ngan hang;

(vii) Cha The khong thanh toan cac khoan tién dén han va
phai thanh toan ddi véi cac khoan vay, tai khoan
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10.1.9 Any other reasonable fees and charges imposed by
the Bank from time to time for services and
facilities rendered to the Cardmember.

10.2 Notwithstanding the above provisions, the Bank shall be

entitled at its sole discretion to vary the rate or method of
calculation of the Cash Advance Fee, annual fees,
handling charges, additional charges, Finance Charge,
interest, rates, the specified minimum payment and/ or
late payment charges and any other fees and charges at
07-day advanced notice to the Cardmember with regard
to any such change.

11. DEFAULT
11.1 The Bank may at its absolute discretion and at any time

with notice and without assigning any reason therefore
cancel/revoke the Card or refuse to renew the Card or
suspend or restrict the use of the Card by the Principal
Cardmember and any Supplementary Cardmember under
the Card Account.

11.2 In addition to and without prejudice to Clause 11.1 above,

if:

(i) The Cardmember defaults in the payment of any
monies hereby covenanted to be paid in the manner
herein provided after the same shall have become
due whether formally demanded or not; or

(i) The Cardmember exceeds his Credit Line granted by
the Bank; or

(iii) The Cardmember breaches any of the terms of these
Terms and Conditions in any way whatsoever; or

(iv) The Cardmember commits an act of bankruptcy or
becomes bankrupt or allows any judgment against
him to remain unsatisfied for more than thirty (30)
days; or

(v) A distress execution attachment or other legal
proceedings is levied, enforced or taken out against
the Cardmember’s properties and is not discharged
or stayed within 07 days; or

(vi) The Bank decides in its sole and absolute discretion
that the financial position of the Cardmember is or
has become unsound and/or any event or events
has/have occurred or a situation exists which could
or might prejudice his ability to fulfill the terms of
these Terms and Conditions is or has become
impaired;

(vii) The Cardmember fails to pay any sums of monies
due and payable by the Cardmember under and in
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11.3

114

115

11.6

phai thanh toan hodc cac dich vu Ngan hang cung
cip cho Chi Thé sau khi khoan tién d6 da qua han
hoic duoc chinh thirc yéu cau thanh toén; hozc

(viii) Néu Chu Thé qua doi hoic mat kha nang diéu khién
hanh vi, Ngan hang sé& thdng béo cho Chu Thé bing
van ban va toan quyén quyét dinh vé viéc hiy/thu
hoi The.

Trong trudng hop Thé bi hay, bi thu hdi, bi tam ding
hodc bi gisi han quyén st dung Thé dbi véi Chu Thé
Chinh hodc Chii Thé Phu nhu dé néu, cc vu dii va quyén
loi da duogc huong hoic dang c6 ciing s& bi hay, thu hoi
hoic gian doan va cac khoan tién tai khoan cua Chi Thé
thiéu no Ngan hang s& dén han ngay lap tic va phai thanh
toan va Chu Thé s& bi Ngan hang yéu cau thanh toan toan
bo dbi vai s6 du Tai Khoan Thé.

Chui Thé tai day xac nhan rang trong truong hop Thé bi
hiy hozc thu hdi, chi tiét ciia The s& dugc ghi trong Danh
Séch Huy Bo va cé thé s& duoc giri cho tit ca cac Pon vi
thanh toan thé va/hoic thanh vién cia Té Chuc Visa
Qudc Té va cac chi nhanh caa Ngan hang.

Khong lién quan dén cac Diéu Kién va Diéu Khoan khac
cia Ban cac Piéu Khoan va Diéu Kién nay, Chu The
ddng y s& khong dé Ngan hang ton thit va s& dén bu cho
Ngan hang dbi véi bat ky tén that, thiét hai, chi phi va phi
t6n (chi phi phap ly hoac chi phi thué Luat Su), phi va 1é
phi, gia cudc hoac chi phi chuyén phét nhanh va céc chi
phi, 1€ phi khdc ma Ngan hang phét sinh trong qué trinh
thi hanh hozc ¢b géng dé thyc thi yéu cau thanh toan ddi
véi Cha Thé theo nhu Khoan 9 vé thyc thi quyén theo
Ban cac Diéu Khoan va Piéu Kién nay dbi vsi Chu Thé
Chinh va/ Cha Thé Phu.

Hon nita, ngodi viéc hay/ thu hdi Thé nhu di néi & trén,
Chua Thé c6 thé viét thu yéu cau bang vin ban cho Ngan
hang dang ky khoi phuc lai Tai Khoan Thé sau khi da
thanh toan ddy du cac khoan tién da vay cua Ngan hang.
Chii Thé tai day xac nhan ring Ngan hang c6 toan quyén
ddng y hoac tir chéi nhitng yéu cau trén va viéc Ngan
hang khoi phuc Tai Khoan Thé s& &p dung diéu kién va
diéu khoan nhu tai Hop dong nay hoic cac diéu kién va
diéu khoan dugc Ngan hang quyét dinh.
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respect of any loan or account or facilities granted to
the Cardmember by the Bank or any subsidiary
and/or related company of the Bank including Public
Islamic Bank Berhad and Public Investment Bank
Berhad after the same shall have become due
whether formerly demanded or not; or

(viii) The Cardmember dies or becomes insane; then, in
any such event, the Bank may by written notice to
the Cardmember and at its absolute discretion,
cancel/revoke the Card.

11.3 Upon the cancellation of the Card or upon the

revocation, suspension or restriction of the rights of the
Principal Cardmember or Supplementary Cardmember to
use the Card as aforesaid all benefits and privileges
enjoyed or available to the Cardmember shall forthwith
be cancelled, revoked or suspended and all monies owing
to the Bank by the Cardmember under his Card Account
shall immediately become due and payable and the
Cardmember shall upon demand by the Bank make full
settlement towards the Card Account.

11.4 The Cardmember hereby acknowledges that in the event

the Card is cancelled or revoked details of the Card may
be placed on the Cancellation List which may be
circulated to all Authorised Merchants and/or member
institutions of Visa International and all branches of the
Bank.

11.5 Notwithstanding any other provisions of these Terms and

Conditions, the Cardmember agrees that he shall hold the
Bank harmless and indemnify the Bank for any loss,
damage, costs and expenses (legal or otherwise including
costs on Solicitor and Client basis), fees and charges,
postage or courier cost, and any other expenses or
charges which the Bank may incur in enforcing or
attempting to enforce payments under Clause 9 thereof
and in enforcing its rights under these Terms and
Conditions against the Cardmember and/or the
Supplementary Cardmember.

11.6 Further, notwithstanding the cancellation/ revocation of

the Card as aforesaid, the Cardmember may subject to a
written request to the Bank apply for reinstatement of the
Card Account upon full settlement of all monies owing
under the Card Account. The Cardmember hereby
acknowledges that the Bank shall have the absolute
discretion to accept or reject the said request and a
reinstatement of the Card Account by the Bank shall be
on the same terms and conditions as herein provided or
on such other terms and conditions as may be decided by
the Bank.
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12. MIEN TRACH NHIEM CUA NGAN HANG

12.1

12.2

12.3

12.4

12.5

12.6

Ngan hang s& khéng chiu trach nhiém bdi thuong trong
moi truong hop ton thét, thiét hai do Cha Thé phai chiu
ddi voi céac 16i vé thong tin trén Sao Ké Tai Khoan, I5i
lién lac hoic phuong thirc 4p dung trong viéc thu hoi,
dinh chi hoic viéc han ché quyén s dung The ddi véi
Chua Thé Chinh hoic Cha Thé Phu bao gom nhung khong
giai han danh sach Thé Bi Huy.

Ngan hang s& khong chiu trach nhiém cho bt ky ton that
hoac thiét hai nao cta Cha Thé phat sinh tir nhitng hanh
vi hodc thiéu sét ciia Pon vi thanh toan thé hoic thanh
vién Té Churc Visa quéc té, bao gdm nhung khong gidi
han cho viéc tam giit Thé va/hoic tir chbi chap nhan The
hoac céc 13i sao k&, khai bao hoic trao ddi bai Pon vi
thanh toan thé hoic thanh vién Té Chac Visa qubc té
hodc bat cir khiém khuyét hozc thiéu hut trong hang hoa
d3 mua, dich vu duoc cung cap.

Chii The ¢6 thé tu giai quyét nhitng khiéu kién hozc khiéu
nai truc tiép voi Pon vi thanh todn thé hoic thanh vién
cua T6 Chirc Visa qudc té va cam két khong tri hodn
nhitng khoan thanh todn cho Ngén hang theo Khoan 9
lien quan dén nhitng khiéu kién hoic tranh chap hoic
trong bat ky truong hop nao.

Ngan hang s& khoéng chju trach nhiém phai thuc hién
nghia vu trong Ban cac Piéu Khoan va Piéu Kién nay vi
nhitng Iy do truc tiép hoic gian tiép gay ra bai su cb vé
méy moéc, hé théng hodc viéc phé duyét, xu ly dir liéu
hoic hé thdng lién lac hoic 15i truyén tai két ndi hoic céc
van d& vé dinh cong, thién tai hodc bét cir van dé gi ngoai
tam kiém soat cua Ngan hang, can bo Ngan hang hoic dai
Iy Ngéan hang.

Ngan hang s& khong chiu trach nhiém Néu Ngan hang
khong thé tao hoic giri ban Sao K& cho Chu Theé vi bat cir
ly do nao, trach nhiém tra tién 14i cua Chu Thé van sé tiép
tuc va dé phuc vu cho muyc dich tinh 13i va thiét 1ap ngay
dén han cua khoan thanh toan, Ngan hang s& chon mot
ngay trong thang Ia Ngay Giri Sao Ké Tai Khoan.

Ngan hang s& khdng chiu trach nhiém phap ly ddi voi bat
ky giao dich gian lan hoac trai phép nao hoic bat ky ton
that, thiét hai hoac trach nhiém phap 1y nao ma Cha Thé
phai chiu khi Cha Thé thuc hién giao dich bang phan
mém doc hai hodc may tinh ca nhan (“PC”) bi vi rit hoic
thiét bi théng minh bi vi rat. Cha Thé cam két thuc hién
tat ca cac budc phong tranh can thiét dé cap nhat va bao
vé PC va thiét bi thong minh cua Cha Thé nham dam bao
rang ching khong c6 phan mém doc hai/ vi rut.
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12. EXCLUSION OF LIABILITY

12.1 The Bank shall not in any circumstances be liable for
damages suffered or loss incurred by the Cardmember in
respect of any statement representation, communication
or implication relating to or arising from or any
revocation, suspension or restriction of the use of the
Card by the Principal Cardmember or the Supplementary
Cardmember including but not limited to any listing of
the Card in the Cancellation List.

12.2 The Bank shall not be liable for any loss or damage
caused to the Cardmember arising from any act or
omission of any Authorised Merchant or member
institution of Visa International howsoever caused,
including but not limited to any retention of and/or
refusal to honour the Card or any statement,
representation or communication made by such
Authorised Merchant or member institution of Visa
International or any defect or deficiency in goods
purchased or services rendered.

12.3 The Cardmember may handle any claim or dispute
directly with the Authorised Merchant or the member
institution of Visa International and undertakes not to
withhold any payment under Clause 9 to the Bank on
account of such claim or dispute or under any
circumstances whatsoever.

12.4 The Bank shall not be liable if the Bank is unable to
perform its obligations under this Credit Card Terms and
Conditions due, directly or indirectly, to the failure of any
machine, system or authorization, data processing or
communication system or transmission link or any
industrial dispute, war, Act of God or anything outside
the control of the Bank, its servants or agents.

12.5 The Bank shall not be liable if the Bank is unable to
produce or send a Statement to the Cardmember for any
reason, the Cardmember’s liability for interest will
continue and for the purpose of calculating interest and
establishing the date on which payment is due, the Bank
may select a date each month as the statement date.

12.6 The Bank shall not be liable for any fraudulent or
unauthorized transactions or any loss, damage or liability
suffered and/or incurred by the Cardmember where the
transaction was performed/effected due to a malware or
virus in the Cardmember's personal computer or smart
device belonging/used by the Cardmember. To this end
the Cardmember undertakes to take all necessary
preventative steps to update and protect the
Cardmember's peronal computers and smart devices to
ensure that they are malware/virus free.
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13. OVERSEAS TRANSACTIONS/ FOREIGN CURRENCY
TRANSACTIONS
13.1 The Cardmember may use the Card outside Vietnam

13. GIAO DICH QUOC TE/ NGOAI TE

13.1 Chii Thé c6 thé sir dung Thé bén ngoai lanh thé Viét Nam

13.2

13.3

13.4

noi ¢6 Pon vi thanh toan thé Visa va/hoac thanh vién cua
T6 Chire Visa Québc Té.

Chu Thé ¢6 thé st dung Thé dé thuc hién giao dich tng
tién mat qua cac cdy ATM duoc lap dat hop phap tai cac
qudc gia dd duoc Ngan hang cong bd hoic cac Pon vi
thanh toan the lién két véi Té Chuc Visa qudc té qua tirng
thoi ky. Cha Thé dam bao rang tat ca cac giao dich nuée
ngoai cua Chu Thé tai cA&c may ATM s& khodng vi pham
luat phap cua cac qudc gia ma giao dich d6 dugc thyc
hién.

Khi Cha Thé sir dung Thé tai cac nuéc ngoai lanh tho
Viét Nam, giao dich phét sinh s& duoc quy ddi sang dong
Viét Nam dya trén dong tién giao dich tai ngay khoan dé
dugc nhan va thuc hién tai mac quy doi va tai thoi diém
toan quyén quyét dinh boi Td Chuc Visa Qubc Té cong
thém phi chuyén d6i ngoai té va phi quan 1y ddi véi cac
giao dich thyuc hién tai Pon vi thanh toan thé ngoai l&nh
thé Viét Nam. Ty gia 4p dung c6 thé khac ty gia cua ngay
thuc hién giao dich do su dao déng cua thi truong. Ty gié
duogc ap dung sé la két luan cudi cing va Chua Thé sé& chiu
tat ca rai ro, thiét hai, phi tir viéc quy doi va cac chi phi
phat sinh khac cua Ngan hang.

Tai moi thoi diém, Chu Thé s& tuan thu cac quy dinh,
thong tu ban hanh boi Ngan hang Nha Nudge Viét Nam vé
quy dbi ngoai té lién quan dén nhimg giao dich quéc té.
Chua Thé hoan toan chiu tréch nhiém néu vi pham dén
nhitng quy dinh/thdng bao va sira d6i cia nhirng quy dinh
do.

where there are Authorised Merchants and/or member
institutions of Visa International.

13.2 The Cardmember may use the Card for Cash Advance

through designated ATMs installed in such approved
countries as shall be announced by the Bank or any
Merchant Affiliate of Visa International from time to
time. The Cardmember shall ensure that all inter-country
transactions by the Cardmember via ATM shall not
violate the laws existing in the country where the
transactions are done.

13.3 Where the Cardmember uses the Card outside Vietnam,

the transaction incurred will be converted to Vietnamese
Dong using currency transacted as the base currency on
the date the item is received and/or the transaction is
processed at such exchange and at such time as may be
determined by Visa International at its absolute discretion
plus foreign exchange spread, and the administrative fee
of transaction amount will also be applied for transactions
that made with merchants located outside Vietnam. The
exchange may differ from the rate in effect on the date of
the transaction due to market fluctuations. Such rate
imposed shall be final and conclusive and the
Cardmember shall bear all exchange risks, losses,
commission and other bank charges which may thereby
be incurred.

13.4 Wherever applicable, the Cardmember shall comply with

the Foreign Exchange Administration rules / notices
issued by State Bank of Vietnam in respect of any
overseas transactions. The Cardmember shall be held
responsible for any infringement of such rules / notices
and any amendments thereto.

14. CAC PIEU KHOAN KHAC
14.1 QUYEN BUGC KHAU TRU VA HOP NHAT NQ

14. MISCELLANEOUS
14.1 RIGHT TO SET OFF AND CONSOLIDATION

(a) Chu Thé dong y rang Ngan hang véi viéc thong béo
truc 6 thé két hop hoac hop nhat tat ca hodc bat ky
(c4c) tai khoan ndo cua Chu Thé bao gom céc tai
khoan dang hoat dong tai Ngan hang va/ hoac cua Chu
Thé cung véi nhitng ngudi khac (khoan vay tién gui
hién tai hay bét ky hinh thirc nao khac va bing bt ky
loai tién nao) o bat ky dau, voi bat ky trach nhiém
phép Iy nao ciia Cha Theé theo bt ky thoa thuan nao
khac vai Ngan hang. Ngan hang cé thé 4n dinh hoic
chuyén bét ky s6 tién nao thanh tin dung cua bat ky
mot hay nhiéu (c4c) tai khoan dé, ciia Cha Thé dé thoa
man bat ky trach nhiém tra no nao cua Cha Thé khi
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(a) The Cardmember agrees that the Bank may with prior
notice combine or consolidate all or any account(s) of
the Cardmember including accounts maintained with
the Bank and/or of the Cardmember jointly with
others (whether current deposit loan or of any other
nature whatsoever and in whatever currency)
wheresoever situated, with any liabilities of the
Cardmember under any other agreement with the
Bank. The Bank may set off or transfer any sum(s)
standing to the credit of any one or more of such
account(s), of the Cardmember towards satisfaction of
any of the liabilities of the Cardmember due and
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dén han va phai tra cho Ngan hang theo cac Diéu
Khoan va Piéu Kién nay. Néu nhitng khoan téng hop
khau trir hodc chuyén khoan can phai quy doi tién te,
viéc quy doi tien té s& duoc tinh toan theo ty gia dugc
toan quyén quy dinh bai Ngan hang thoi diém do.

(b) Ngan hang s& théng béo bang van ban cho Chii The 07
ngay truéc khi thuc hién khau trir tai khoan theo quy
dinh ciia Ngan hang, dé giai quyét khoan ng qué han
cua Cha Thé theo nhu Ban cic Diéu Khoan va Diéu
Kién nay. Véi viéc théng bao trude nhu vay, Ngan
hang s& ¢ quyén kiém tra s6 du tin dung trong bt ky
tai khoan nao cua Chu thé véi Ngan hang. Cha thé
khong duoc quyén rit bat ky s du tin dung nao trong
tai khoan ciia minh ma khong duoc sy dong ¥ trude
bang van ban ciia Ngan hang.

14.2 PHAP LUAT

Ban cac Didu Khoan va Biéu Kién nay duoc lap va diéu
chinh bai luat phap Viét Nam. Trong qua trinh thuc hién
cac Didu Khoan va Biéu Kién nay, néu cé tranh chip gitra
Ngan hang va Cha Thé, céc bén s& giai quyét bang thoa
thuan, thuong lugng, hda giai. Truong hop khong thé giai
quyét bang thoa thuan, thuong luong, hoa giai thi tranh
chap s& do Toa &n nhan dan c6 tham quyén tai Viét Nam
giai quyét theo quy dinh cuia phap luat Viét Nam.

14.3 CAC TRUONG HOP MIEN TRU

Thoi gian 1a co so thuc hién cua cac Diéu Khoan va Diéu
Kién nay tuy nhién trong truong hop néu Ngan hang tur
chéi thuc thi hoac tri hodn thuc thi bat ky quyén han va
bién phap nao thi viéc d6 coi nhu dwoc mién trir, ngay ca
viéc Ngan hang thyc thi mot phan hoic thuc thi don 1¢ bat
ky quyén han hozc bién phap nao s& khdng can tré Ngan
hang thuc thi cac quyén han hoic bién phép khac. Cac
quyén va bién phép cua Ngan hang tai day duoc bao luu
va khong bao gém cac quyén va bién phap khéc theo
Luat.

14.4 BAO LUU QUYEN HAN

Khong anh huong bat cir didu khoan nao trong Ban cac
Diéu Khoan va Biéu Kién nay, quyén han cua Ngan hang
tai day s& tiép tuc duoc duy tri ddy du hiéu luc va quyén
thuc thi va gitr nguyén hiéu luc khong thé bi hiy bo khi
thé bi Ngan hang hity, thu hdi hogc dinh chi.

14.5 THAY DOI

Chii Thé dong y rang Ngan hang dwogc phép bo sung hoic
thay di bt cir diéu kién hoac diéu khoan nao tai day qua
tirng thoi ky hodc thay ddi biéu phi va 1¢ phi dbi voi Tai
Khoan Thé, viéc thay d6i nay phai duoc thong bao dén

PVCS- CC001 -1121 - Version. 2.1

payable to the Bank under these Terms and
Conditions. Where such combination consolidation
set-off or transfers requires the conversion of one
currency into another, such conversion shall be
calculated at the Bank’s prevailing exchange rate
which shall be determined by the Bank at its sole
discretion.

(b) The Bank shall give the Cardmember, seven (07)
calendar days’ advance notice in writing prior to the
set-off, towards satisfaction of any sum due to the
Bank under these Terms and Conditions. Upon
issuance of such notice, the Bank shall have the right
to earmark the credit balance in any of the
Cardmember’s account with the Bank. The
Cardmember is not entitled to withdraw any credit
balances in his account without the prior written
consent from the Bank

14.2 LAW

These Terms and Conditions is construed and governed
by Vietnamese law. Any disputes arising out of or in
connection with these Terms and Conditions shall be
initially settled through negotiation. In the event both
parties failing to reach an agreement after negotiations,
the dispute shall be referred to be settled by eligible Court
by virtue of Vietnamese legislation.

14.3 WAIVER

Time shall be the essence of these Terms and Conditions
but no failure to exercise and no delay in exercising any
right power privilege or remedy on the part of the Bank
shall operate as a waiver thereof, nor shall any single or
partial exercise of any right power privilege or remedy
preclude any other or further exercise thereof or the
exercise of any other right power privilege or remedy.
The right and remedies herein provided are cumulative
and not exclusive of any right or remedy provided by law.

14.4 PRESERVATION OF RIGHT AND ENTITLEMENT

Notwithstanding anything contained in this Credit Card
Terms and Conditions, the Bank’s rights and entitlement
under this Credit Card Terms and Conditions shall
continue to remain in full force and effect and shall
survive any cancellation, revocation or suspension of the
Card by the Bank.

14.5 VARIATION

The Cardmember agrees that the Bank may from time to
time by giving seven (07) calendar days’ prior written
notice to the Cardmember vary, add to or amend the terms
and conditions herein set out or vary the fees and charges
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Chu Thé 07 ngay trude khi ¢6 hiéu luc chinh thic, ngay
hiéu lyc cua thay déi dugc Ngan hang quyét dinh va é&p
dung ddi vai tat ca céc tai khoan dang hoat dong. Su thay
ddi d6 s& dugc Ngan hang thdng bao cho Cha Thé qua
Sao Ké Tai Khoan, hoac théng bao trén website hoac
thong qua cac phwong tién khdc ma Ngéan hang cho la
thich hop. Trong truong hop Chu Thé khong dong ¥ Vi
nhiig thay d6i va/hoic bo sung, Chi Thé s& nging sir
dung Thé, hoan tra lai Thé cho Ngan hang sau khi da cit
d6i, néu Ngan hang khong nhan dugc Theé tra lai cua Chu
The, Ngan hang s& coi rang Cha Thé dong y chip nhan su

thay d6i va/hoic bd sung do.

14.6 TIET LO THONG TIN

Ngan hang c6 quyén kiém tra thong tin tin dung cua tat ca
cac khach hang Thé va/hoac théng tin tin dung cua Chu
Theé tai moi thoi diém ma Ngan hang cam thay phu hop,
Va tir cAc cap quan 1y noi lam viéc ciia Chu Thé hoac bt
ky co quan béo céo tin dung theo Luat céc t6 chuc tin
dung 2010 ma khéng cin sy dong y cua Cha Thé. Chu
Thé tai day iy quyén cho Ngan hang va/hoic cac can b
ciia Ngan hang st dung, tiét 16, chia s¢, cong khai thong
tin lién quan dén Chii The, tai khoan ciia Chu Thé trong
pham vi va tai mot mic d6 Ngan hang cho 1a can thiét

theo ting thoi ky dbi véi:

(@) Pon vi thanh toan thé, cac Ngan hang, to chuc tin
dung hoic cac bén khéc, bao gom, nhung khong han
ché t6 chuc Visa Quéc Té, cac thanh vién cua to chuc
Visa Quéc Té, dé phuc vu muc dich hoic tao diéu kién
thuan loi cho viéc sir dung Thé hoac xir ly cac giao
dich Thé duoc thuc hién hodc duoc thuc hién qua viéc
s dung Thé hoic cac viéc diéu tra lién quan dén
khiéu nai cua viéc sir dung hoic gia mao Chu Thé dé

str dung Thé bt hop phép;

(b) C6 van hodc chuyén gia tu van cua Ngan hang bao
gom nhung khong gisi han cac luat su, ké toan va
kiém toan hoic lién quan dén viéc khiéu nai, khiéu
kién hoac cac thu tuc phap ly thuc hién cho muc dich
thu hdi cac khoan tién dén han va phai tra cua Chu
Thé cho Ngin hang theo cac Piéu Khoan va Diéu

Kién nay;

(c) Bt ky co quan hay vin phong duoc Ngan hang Nha
Nuéc Viét Nam thanh 1ap, bao gom Trung Tam Théong
Tin Tin Dung (CIC) hoéc cac van phong co quan dugc
Ngén hang Nha Nudgc Viét Nam thanh 1ap va phé
duyét hoic cic co quan khac co tham quyén doi Vi
Ngan hang phuc vu cho muc dich tuan thu bat ky
nghia vu phap Iy va/hoic cho bat ky muc dich hanh

chinh hoac quy dinh;
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payable under the Card Account and such changes shall
apply on the effective date specified by the Bank and shall
apply to all outstanding balance in the Card Account. The
change in the terms and conditions or the fees and charges
shall be communicated by the Bank to the Cardmember
through the Monthly Statement of Account, or by
notification at the Bank’s website or through such other
means that the Bank deems appropriate. In the event the
Cardmember shall not be agreeable to such variation,
addition and/or amendment, the Cardmember shall
surrender the Card cut in halves to the Bank, failing the
receipt of which the Cardmember shall be deemed to have
accepted such variation, addition and/or amendment.

14.6 DISCLOSURE

The Bank shall have the right to check the credit standing

of any applicant for the Card and/or to check the credit

standing of the Cardmember at any time as and when the

Bank deems fit following the Law on Credit Institutions

2010 without reference to the Cardmember. The

Cardmember hereby authorises the Bank and/or its

officers to make use of, disclose, divulge or reveal any

information relating to the Cardmember, his Card

Account or the conduct thereof (financial or otherwise) in

such manner and to such extent as the Bank shall from

time to time consider necessary:

(a) To any merchant, any bank or financial institution or
to any party, including but not limited to Visa
International Services Association and any member
institution of Visa International for any purpose or to
facilitate the use of the Card or the processing of any
transaction effected or to be effected through the use
of the Card or any investigation in relation to any
claim of any use or purported use or misuse of the
Card;

(b) To the Bank’s advisors or consultants including but
not limited to its lawyers, accountants and auditors for
or in connection with any claim made, any action or
proceeding taken for the purpose of recovery of
monies due and payable by the Cardmember to the
Bank under these Terms and Conditions;

(c) To any authority or bureau established by State Bank
of Vietnam (SBV), including the Credit Information
Center (CIC) or such other bureau or body established
or approved by SBV or any other authority having
jurisdiction over the Bank for the purposes of
complying with any legal obligations and/or for any
administrative or regulatory purpose;
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(d) Bat ctr dai ly dich vu bén ngoai nao da dwoc Ngan
hang phé duyét, bao gom nhung khong gidi han dai ly
thu hdi no cua Ngan hang, cong ty quang cio va cac
dai ly ban hang tryc tiép hoic cac ddi tac chién luoc
hodc cac ddi tac hop tac thuong hidu hoic cac nha
cung cap dich vu cho chuong trinh diém thuong,
chuong trinh khach hang trung thanh, chuong trinh uu
dai, hodc cho nhitng muc dich bao gom nhung khong
gi6i han thu hdi cac khoan tién dén han va phai tra cho
viéc sir dung The, tiép thi cac san pham va dich vy cua
Ngan hang hoic cac dbi tac kinh doanh hoic hop tac
thwong hiéu chién luoc ddi téc cia Ngan hang, cac
nha cung cap dich vu qua tang, khach hang trung
thanh va wu dai.

Chu Thé tai day ddng y, uy quyén va chap thuan rang cho
dén thoi diém nhitng s6 du dén han phai tra cua tai khoan
Thé van giit nguyén, Ngan hang s& duoc phép tiét 1o
thong tin vé kinh doanh caa Cha Thé (bao gdm tai khoan
cua chu thé va/hoac tai khoan tuong lai) véi Ngén hang
cho Téap Poan Public Bank Berhad hoac nhirng cbng ty
trong tuong lai c6 thé la cdng ty con va/hoic cong ty lién
quan dén Ngin hang ciing s& c6 quyén tiét 16 thong tin
cho Ngan hang va/hoic tiét 16 cho cac cong ty con va
cbng ty lién quan nhu da néi ¢ trén.

14.7 THONG BAO

(i) Chua Thé s& théng béo bang vin ban cho Ngan hang vé
bat ky su thay ddi s6 dién thoai lién lac va/ hoic thay
ddi dia chi va/ hoidc cong ty 1am viéc hoic kinh doanh
va du dinh di nudc ngodi trong vong 30 ngay tro 1én.

(ii) Bat ky ban sao ké tai khoan, hinh thuc lién lac hoac
thong bao nao cho Chu The c6 thé dugc Ngan hang
cung cap theo cac cach sau day:

() Buoc giao truc tiép hodc giri qua duong buu dién
dén dia chi Chu Thé néu trong don dang ky kiém
hop ddng st dung thé ciia Ngan hang, hoic dén dia
chi khdc ma Chu Thé da thong bao cho Ngan hang
va s& dugc Chu Thé nhan trong vong 03 ngay lam
viéc sau khi gui;

(b) Bang thu dién tir dén dia chi email khéch hang
dang ky gan nhét va s& nhan dugc thong bao do
trong 24 gio sau khi gui;

(c) Bing cach théng bao tai chi nhanh cua Ngan hang
va thong bao do sé cd hiéu luc ngay khi do;

(d) Bing cach dua thong bao vao ban sao ké tai khoan
cta Chu Thé va thong bao d6 sé cd hiéu luc sau 02
ngay lam viéc ké tir ngay ding thong bao do;
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14.7

(d) To any approved outsourced agent of the Bank,
including but not limited to the Bank’s debt collection
agents, telemarketers and direct sales and marketing
agents or any strategic business partners or any third
party reward, loyalty or privileges programme
providers, for purposes, including but not limited to
collecting or recovering any sums due and payable
under the Card, marketing the products and services of
the Bank or the Bank’s strategic business partners or
any third party reward, loyalty or privileges
programme providers.

The Cardmember hereby further agrees, authorises and
consents that as long as any monies due under the Card
Account shall remain outstanding, the Bank shall be
entitled to disclose information on his business (including
Cardmember accounts and/or future accounts) with the
Bank to PBB Group or companies which are or which in
the future may be a subsidiary and/or related company of
the PBB Group and that the subsidiaries and/or related
companies of the PBB Group shall also be entitled to
make such disclosure to the other said subsidiaries and/or
the said related companies.

NOTICES

(i) The Cardmember shall inform the Bank in writing of
any change of contact number and/or change of
address and/or employment or business and his
intention to be absent from Vietnam for more than 30
days.

(if) Any statement of account, correspondence or notice to
the Cardmember may be given by the Bank in any one
of the following ways:

(a) Delivered by hand or sent by prepaid post to the
Cardmember’s address stated in the Bank’s Card
Application Form or to such other address noticed
by the Cardmember to the Bank and shall be duly
received by the Cardmember within 03 Business
Days of posting;

(b) By electronic mail to the Customer's last known e-
mail address in the Bank's records and such
notification shall be received twenty four (24)
hours after sending;

(c) By display in the Bank's business premises and
such notification shall be effective upon such
display;

(d) By inserting a notice in the Cardmember's
Statement of Account and such notification shall
be effective two (02) Business days after the date
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(e) Bing cach dang mot théng bao trén trang web cua
Ngan hang.
(f) Bang bat ky cach nao khac ma Ngan hang cho la
phu hop.
Viéc Chu Thé khong thong béo bat ky su thay doi dia chi
nao khién cac bang sao k&, lién lac va thong bao hang
thang bi cham gutri hoac bi tra lai s& khong lam anh hudéng
dén quyén va loi ich cia Ngan hang theo thoa thuan.

14.8 DICH VU THONG BAO

Céc bén tai day dong y rang dich vu ddi véi cac théng béo
hodc cac khau phap 1y lién quan dén khiéu nai phét sinh
hoic lién quan dén Ban cac Diéu Khoan va Diéu Kién nay
c6 thé thuc hién bang cach giri mot ban sao dén dija chi
dang ky cta Chu Thé theo nhu don Pang Ky vai Ngan
hang hoic dén dia chi khac dugc Cha Thé thong bao véi
Ngén hang. Chua Thé s& nhan dugc thdng béo trong vong
07 ngay sau khi guri. Bé chung minh viéc giri théng béo,
day sé& la bang chimg day du dé ching nhan thong bao da
duoc gui di qua duong buu dién.

14.9 GIAY CHUNG NHAN NO

Gidy ching nhan duoc can bo Ngan hang ky xéac nhan doi
v6i nhitng khoan tién dén han va no Ngan hang caa Cha
Thé s& 1a bang ching hoic dan chung cudi cung va két
luan vé khoan tién qua han va con ng va phai tra d6 cua
Ngan hang trong céc tai liéu phép ly. Bit ky su dong y
hoic thira nhan nao bang van ban cua Chu Thé hoic
nhimg nguoi Cha Thé uy quyén vé khoan tién ng ciia Chu
Thé véi Ngan hang va céc phan quyét thu hdi cua Ngan
hang di vai cac khoan no s& 1a rang budc va 1a két luan
cudi cuing tai cac toan an trong va ngoai Viét Nam.

Chu Thé chting nhan va ddng y rang, Ngan hang cé quyén
chuyén giao viéc thu hdi nog cho céc té chuc thu hdi ng
dugc chap thuan bsi Ngan hang Nha Nudc nhim muc
dich thu hoi cac khoan dén han va cac khoan no cua
nguoi sir dung Thé. Ngoai ra Ngan hang ¢ quyén dugc
ban cho bén thir 3 cac khoan vay vén khong dat yéu cau.

14.10 TINH RIENG BIET

Néu bat ky diéu khoan nao trong Ban cac Diéu Khoan va
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of posting of the notice contained in the Statement
of Account to the Cardmember;
(e) By broadcasting a message on the Bank's website;

() If notified to the Cardmember in any other manner
as the Bank thinks fit.
Any failure on the part of the Cardmember to notify any
change of his address resulting in delay or return of any
monthly statement, correspondence and notice shall not
prejudice the Bank’s rights and entitlement under the
Agreement.

14.8 SERVICES OF NOTICE

The parties hereby agree that the service of any notice or
any legal process in respect of any claim arising out of or
connected with this Credit Card Terms and Conditions
may be effected by forwarding a copy of the same by post
to the Cardmember’s last known address stated in the
Bank’s Card Application Form or to such other address
notified by the Cardmember to the Bank. The Notice shall
be duly received by the Cardmember seven (7) calendar
days after posting. In proving delivery it shall be
sufficient to prove that the same was properly addressed
and put in the post.

14.9 CERTIFICATE OF INDEBTEDNESS

A certificate signed by an officer of the Bank as to the
monies for the time being due and owing to the Bank
from the Cardmember shall be final and conclusive
evidence or proof that the amount appearing be final and
conclusive evidence or proof that the amount appearing
therein is due and owing to the Bank from the
Cardmember shall be final and conclusive evidence or
proof that the amount appearing therein is due and owing
and payable by the Cardmember to the Bank in any legal
proceedings. Any admission or acknowledgement in
writing by the Cardmember or any person authorised by
the Cardmember of the amount of indebtedness of the
Cardmember to the Bank and any judgment recovered by
the Bank against the Cardmember in respect of such
indebtedness shall be binding and conclusive in any court
within or outside Vietnam.

The Cardmember acknowledges and agrees that the Bank
has the right to outsource the Bank’s debt collection
functions to such outsource debt collection agency(ies)
approved by SBV for the purposes of collecting for the
Bank all such monies from time to time due and owing to
the Bank from the Cardmember. In addition, the Bank has
the right to sell to a third party all such impaired loans.

14.10 SEVERABILITY

The invalidity or unenforceability of any of the provisions
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Diéu Kién nay, vi bat ci Iy do gi, bi xem 1a vé hiéu luc,
bat hop phap hoic khong c6 kha nang thi hanh thi cac
diéu khoan con lai van con nguyén tinh hiéu lyc va kha

nang thi hanh.

14.11 THUE

Chu Thé c6 trach nhiém thanh toan bt ky cac khoan thué
nao theo phéap luat, didu 1¢, hudng dan, quyét dinh hozc
chi thi, do diéu luat d6 ban hanh (va s& bao gom ca cac
sira d6i bd sung cua diéu luat, diéu 1&, huéng dan, quyét
dinh hogc chi thi d6) cho bat ky co quan hoc t6 chiic co
tham quyén déi véi Ngan hang trong viéc thu phi va 18
phi ndo do Ngan hang dam bao hoac khéng dam bao va/
hodc céc dich vu Ngan hang cung cap c6 lién quan dén

Tai Khoan.

Bat ky khoan thué nao phat sinh tai Ngan hang ma ¢ lién
quan tGi Tai Khoan hay bit ky cac san pham, dich vu
cung cip cho tai khoan s& do Chu Thé chiu trach nhiém
chi tra, va trong truong hop Ngén hang da thuc hién thanh
toan, Chui Thé ¢6 nghia vu bdi hoan nhitng khoan phi nay

cho Ngan hang.

Ngan hang c6 quyén ghi ng nhitng khoan thué nay vao tai

khoan cua Chu Thé.
14.12 PHI

Tét ca cac khoan phi va chi phi bao gdm chi phi phap ly,
phi va chi tiéu phat sinh tai Ngan hang c6 lién quan dén
Tai Khoan, dé bao Iuu hoic thuc thi quyén han theo Ban
cac Pidu Khoan va Didu Kién nay hoac bét ky té tung tu
phép nao, ké ca Ngan hang c6 lién quan tryc tiép hay gian

tiép, s& do Chu Thé chiu trach nhiém chi tra.

Ngan hang c6 quyén ghi no cac khoan phi va chi tiéu nay

vao tai khoan ma Chu Thé s¢ hiru tai Ngan hang.

14.13 DUY TRI QUYEN LOI

Céc quyeén, quyén han va wu dai dugc quy dinh trong Ban
cac Didu Khoan va Diéu Kién nay s& tiép tuc duoc duy tri
day du hiéu hec va quyén thuc thi va gitr nguyén hiéu lyc
khong thé bi hay bo, trong bit ky thoa thuan nao giita cac

bén.
14.14 TRUONG HOP BAT KHA KHANG

Trong truong hop Ngan hang khong thé thuc hién nghia
vu ctia minh theo cac Diéu Khoan va Diéu Kién nay vi bat
ky 1i do nao nam ngoai kha ning kiém soat ciia Ngan
hang, bao gém nhung khéng gidi han truc tric hoac hong
héc thiét bi, hé théng hoac lién két truyén dan, hoa hoan,
li Iut, chay nd, thién tai hoic cac sy kién ty nhién, khang
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herein shall not substantially nullify the underlying intent
of this Credit Card Terms and Conditions and the invalid
or unenforceable provision shall be severable and the
invalidity or unenforceability of any terms or provisions
of this Credit Card Terms and Conditions shall not affect
the validity or enforceability of the remaining terms or
provisions herein contained which shall remain in full
force and effect.

14.11 TAXES

The Cardmember is liable to pay for any taxes or levies
which is required by law, regulations, guidelines,
decisions or directives issued under any such laws (and
shall include any amendments made to such laws,
regulations, guidelines, decisions or directives) to be paid
to any body or authority having jurisdiction over the Bank
in respect of any fees and charges charged or uncured by
the Bank and/or services provided by the Bank in relation
to the Account.

Any taxes or levies incurred by the Bank in relation to the
Account and any other goods or services provided under
the Acocunt shall be borne by and charged to the
Cardmember and in the event that the Bank shall effect
any payment, the Cardmember shall be liable to
reimburse the Bank for such amounts paid.

The Bank shall be entitled to debit the Cardmember’s
account for such taxes or levies.

14.12 COSTS

All costs and expenses including legal costs, charges and
expenses incurred by the Bank in connection with te
Account, for the preservation or enforcement of the
Bank’s right under these Terms and Conditions or for any
judicial proceedings, whether the Bank is involved direcly
or indirectly shall be borne by the Cardmember.

The Bank shall have the right to debit the Cardmember’s
account maintained with the Bank for such costs, charges
and expenses.

14.13 CUMULATIVE REMEDIES

The rights, powers and privileges provided under these
Terms and Conditions are cumulative and are not
exclusive of any rights, remedies and privileges provided
by law, in any other agreement between the parties or
otherwise.

14.14 FORCE MAJEURE

In the event the Bank is unable to perform its obligations
under these Terms and Conditios due to any reason
beyond the Bank’s control including but not limited to
equipment, system or transmission link malfunction or
failure, fire, flood, explosion, acts of elements, acts of
God, acts of terrorism, war (declared or undeclared),
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bé, chién tranh (dwoc tuyén bé hodc khong), tai nan, dich
bénh, dai dich, dinh cong, dong cira co quan, mét dién
hodc hong hdc, tranh chip lao dong, cAm van, bao loan,
x40 tron dan sy, song than, su ¢ hodc gian doan vién
thong, internet, ngudn cung nudc va nhién liéu hoic bat
ky truong hop nao khac trong pham vi cua céc su kién bat
kha khang. D6 1a su kién khong luong trude duge khién
Ngan hang khdng thé thuc hién cic nghia vu cua minh
theo cac Diéu khoan va Piéu kién nay, Ngan hang sé
khong chiu tréch nhiém vé bat ky sy cham tré, mat mat,
hu hong nao dudi bat ky hinh thirc ndo, hoac su bét tién
ma Chui Thé c6 thé phai chiu do khéng thuc hién duoc.

14.15 TRACH NHIEM CUA NGUOI KE NHIEM

Nhirng DPiéu khoan va Diéu kién nay s& duoc rang buoc
v6i nguoi thira ké, nguoi dai dién ca nhan, bén ké nhiém
cua Chu thé va bén ké nhiém va bén nhan chuyén giao

cua Ngan hang.
14.16 CAC PIEU KHOAN KHAC

Cac Diéu Khoan va Didu Kién nay s& bd sung va khong
phu nhan bat ky thoa thuan cu thé nao lién quan dén tirng
diéu khoan trong diéu khoan Thé hién tai hodc sau nay,
tly tirng thoi diém giita Ngan hang va Chu Thé hoac bt
ky didu khoan va didu kién nao c6 thé duoc néu rd trong
bat ky thu dé nghi nao do Ngan hang cung cip cho Chu

Theé vao tung thoi diém.

14.17 Tai day cac bén dong y rang trong cac trudng hop mau
thuan, khac biét hozc thay doi vé cac diéu kién diéu khoan
cua phién ban Tiéng Anh va phién ban Tiéng Viét, diéu
kién va diéu khoan cua phién ban Tiéng Anh s& 2 tai liéu

can cu.
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accidents, epidemic, pandemic, strikes, lockouts, power
blackouts or failure, labour disputes, embargo, riot, civil
disturbance, tsunami, failure or disruption to
telecommunicataions, internet, water and fuel supply or
any other circumstances in the nature of a force majeure,
that is an unforeseeable event that prevents the Bank from
performing its obligations under these Terms and
Conditions, the Bank will not in any way be liable for any
delay, loss, damage or inconvenience which the
Cardmember may suffer as a result of such failure to
perform.

14.15 SUCCESSORS BOUND

These Terms and Conditions will be binding upon the
Cardmember’s heirs, personal representatives, successors-
in-title and the Bank’s successors-in-title and assigns.

14.16 OTHER TERMS AND CONDITIONS

These Terms and Conditions shall be in addition to and
not in derogation of any specific agreement or
arrangement with regard to each of the facility under the
Card facilities now or hereafter from time to time
subsisting between the Bank and the Cardmember or any
terms and conditions that may be specified in any letter of
offer given by the Bank to the Cardmember from time to
time.

14.17 It is hereby expressly agreed between the parties hereto

that in the event of a conflict, discrepancy or variance in
the terms and conditions in the English Language version
and Vietnamese version of these Terms and Conditions,
the terms and conditions of the English Language version
shall prevail.
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