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1. Tai va Cai dit phin mém PBVN Smart OTP

Budce 1: Trén dién thoai thong minh, Khach hang dang nhép vao kho tng dung “Play Store”
(d6i voi dién thoai st dung hé diéu hanh Android) hodc kho tng dung “App Store” (ddi voi

dién thoai su dung hé diéu hanh 10S)

Budc 2: Nhip “PBVN Smart OTP” vao thanh tim kiém

9:26 +0s 5. 2KBY5 FF Lall 3G a1 46, T

= Search for apps & g... ..EE; o
‘ts Premium Categories Family Editc
O Action

0 Adventure

e Arcade

Budc 3: Chon ung dung PBVN Smart OTP, tai va cai dat ung dung.

%26 s 0LZRBYS 5 all 3Gl 4G (T

&«  pbvnsmart otp Q ¢

TCE OTP
H VIETMAM TECHNOLOGICAL COMMERGIA,

33+ 30MB SOK+

TeleSec OneTimePass SmartToken
-Systems International GmbH - Business
37% 19ME 10K+

OTP

PBVMN Smart OTF
Public Bank Vietnam Ltd - Finance
&= Installed

WPBank Smart QTP
VPBANK » Finance
Zi= 15MB SOk
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2. Dang ky sir dung

Budc 1: Bang nhap vao website cua Ngan hang tai dia chi: https://ebank.publicbank.com.vn.
Nhap tén truy cap, mat khéu va chudi ky tu dé truy cap man hinh thuc hién

<

Xin vui léng dién tén truy cip, mét khiu d& sir dung dich vu PBVN e-

Banking
— Tentruy c3p |dhaanh ] |::> o
| Bang ky dich vu
- Matkhiu |ssssssse i)
. Thay dbi dich vu Vui léng tdt ché dé Tieng Vit
) Lien he ' 5D85 ‘ |:||> s
L ' i, i ..e Fas S
Nhsp ki tu [5D85e2] k|

.\(Symantec

Budc 2: Nhan vao thé [Kich hoat Smart OTP] bén trai man hinh

| $6 dir tai knoan

Home or office, now banking is just a click away!

VIEW MORE >

Tlen_nlfri co ky han
Online

E-Banking Services

L L LN
Thanh todn online
Nop thué Online An toan, bao mat Nhanh chong, don gian Chinh xac, moi lic moi nai
> Ding ky sir dung dich vu d& dang, this tuc nhanh 51 24/24, v
/r Kich hoat Smart OTP > Pharamg phip xic thige 2 thinh phin ing k' st dung dich vu dé dang, this tuc nhanh gon > Két ndi 24/24, bt ky noi nio c6 dich vu intemet
2 e - A
3 Hé thing intemet banking trién khai duti 2 ngdn ngir 13 3 Thang tin dugc k&t ndi tryc & d8n hé théng ngin
tiéng Anh va ting Vigt fidag
> DI liéu trén duting truyén dudc ma héa theo chuan SSL
dugc chimg nhn bdi t8 chirc quéc t& Verisign > Giao dién dan gian, chirc nang rd rang, phii hop cho ca e =
nhiing khach hang [én du sir dung dich vu internet > TIC Cat. (e Gtk e A LRLIC g ROMY LM Hhok
k diém khach hang sir dung dich vu.
banking
> Toan b théng tin v khach hing du dugc m& héa va "’ i R o . T L e e
tur ddng x6a sau khi khéch hang thodt khé dich vu ) Théng tin tra cltu dugc thuc hién nhanh chang, hién thi > Dich vu hd trg khach hang lugn s3n sang tiép nhan cac
18 rang g6p ¥ cua khich hang.

Bude 3:
Heé thdng s& yéu cau xac nhan Pong ¥ v6i cac Diéu kién va Piéu khoan ctia Smart OTP trudc
khi Bang ky st dung Smart OTP.

e Nhin vao dudng link ¢ day dé doc cac Diéu kién va Piéu khoan cua Smart OTP.
*Luu y: Sau khi ddng ky thanh céng, Piéu kién va Piéu khodn ciia Smart OTP ¢6 thé xem tai
Trang chu Ebanking\Ngan hang Pién tw\Dich vu Internet banking
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| §6 du tai khoan | zsitching i 68ng i véi céc Dibu kién & Gidu khosn cia Smart OTP |

E S0 phu tai khoan | Béng ky sir dung Smart OTP |

. Chuyén tién trong PBVN

IﬁIﬁIl{:huwén tién ngoai PBVN
m Tién giri c6 ky han

1 Online
&l

Budc 4: Khach hang danh ddu (v') xac nhan dong ¥ vao 6 vudng rdi nhan nut [Ping Ky sir
dung SmartOTP].

| | §0 dur tai khoan # TsiChiing 16i dbng § woi cac Didu kién & didu khodn cila Smart OTP

@ 50 phu tai khoan | Ding ky sir dung Smart OTP |

Chuyén tién trong PBVN

~
I‘mﬁ_\,(ihuy.rén tién ngoai PBVN

Tién giri o ky han
i Online

Lich tra ne vay

Hé théng sé& bao:

Pang ky st dung thanh céng. Quy khéch tiép tuc kich hoat token

Nhén [OK] dé két thuc qua trinh dang ky va chuyén t6i bude kich hoat Smart OTP.
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3. Kich hoat Smart-OTP

Budc 1: Sau khi Pang ky sir dung thanh cong, hé thong s& yéu ciu nhap ma xac thuc tir SMS
va mat khau Ebanking dé bat dau kich hoat st dung:

| | 0 dir tai khoan

@ phu tai khoan

. Chuyén tien trong PBVN

mIChuyén tién ngoai PBVN

Tién giri co ky han
Online

' Lich tra no vay

. Phiéu tinh I3i vay

. Thanh todn online

M Nop thué Online

a__.v’ Kich hoat Smart OTP

L

Q

Bang ky sif dung thanh cong. Quy khach tiép tuc kich hoat token

M3 xac thuc SMS

M3t khau Ebanking

[ |
| |

Bugc 2: Nhéan [Kich hoat]. Néu mi xéac thuc SMS va mat khau Ebanking dugc nhap chinh

xac, hé thong s€ bao:

Xac thuc OTP thanh cdng

Budc 3: Nhan [OK]. Hé thong sé& hién thi 01 6 vuéng chira Ma phan hdi nhanh (QR Code)
cuing voi 03 truong thong tin Ma Token, Ma xac thuc va Mat khau kich hoat nhu sau:

| S0 du tai khodn

g S0 phu tai khoan

" 4 Chuyen tién frong PBVN

; mIChuyén tién ngoai PBVN
Tién giFi co ky han
Online

"1

' Lich tra no vay

l‘u

Phiéu tinh 1&i vay
- Thanh toan online

3 Nop thué Online

a Kich hoat Smart OTP

o

@  Xac thuc OTP thanh céng
Kich hoat sir dung Smart OTP
Quét QR Code
M3 token FDU3392876
Hodc M3 xdc thuc 710021
Mat khau kich hoat 450167
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bén day, Quy khach c6 02 cach thuc dé kich hoat Smart OTP: Quét QR code hodc nhap Ma
xac thue.

3.1. Néu sir dung cdch thirc Quét QR Code
*Luu y: Néu sir dung cdch thirc quét QR code, Quy khdch bét bugc phdi cé 02 thiét bi trong
dé thiét bi thir 01 dé thue hién thao téc trén man hinh E-banking va thiét bi thir 02 dé sir dung
phdn mém PBVN Smart OTP quét md QR code.

Budc 4: M6 phan mém PBVN Smart OTP da cai dat trén thiét bi di dong. Man hinh hién thi:

Phugng thire kich hoat:

@_ QRCode

G?. M3 xac thue

S

LY

Budc 5: Chon [QR Code]. Man hinh thiét bi s& chuyén sang ché d6 Camera, Quy khach dua
thiét bi ra quét Ma phan hdi nhanh trén man hinh Ebanking. Man hinh thiét bi sau khi quét s&
hién thi phﬁn tao Ma mé khoa Smart OTP nhu sau:
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Kich hoat

Mé md khoa Smart OTP
Tao mé md khoa Smart OTP

Xac nhan ma md khoa
Xac nhén lai ma md khaa.

OK

S

Budc 6: Tao méi va xac nhan mat khau dé két thic qué trinh kich hoat.
3.2. Néu sit dung cdach thirc nhdp Ma xdc thuc

Budc 4: M6 phan mém PBVN Smart OTP da cai dat trén thiét bi di dong. Man hinh hién thi:

Kich hoat
Phugng thire kich hoat:

Q_ QRCode

@. Ma xac thue
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Budc 5: Chon [Mi xac thwe]. Man hinh thiét bi s& hién thi:

Kich hoat

Ma Token

Mhip sd Token,

Ma xdc thue

Mhiap ma xac thuc.

Mat khdu kich hoat

Nhap mdt khdu kich hoat,

0K

S

Budc 6: Nhap lan lugt 03 trudng thong tin Ma Token, Ma xac thuc va Mat khau kich hoat
trén man hinh Ebanking vao man hinh thiét bi. Sau d6 nhin [OK]. Man hinh thiét b s& hién
thi phan tao Ma mé khéa Smart OTP nhu sau:

Ma m& khéa Smart OTP
~Tao mé m& khéa Smart OTP.

Xéc nhan ma md khéa

¥ac nhan lai ma mé khoa.

OK

S

3

Budc 7: Tao mbi va xac nhan mat khau dé két thiic qua trinh kich hoat.
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4. Hiy Smart-OTP
4.1. Pham vi
Khach hang can thuc hién hity Smart-OTP trong cac trudng hop sau:
- Quén/Nhiap sai mat khiu SMART OTP qua 05 1an khi thuc hién xé4c thuc giao dich
- Mét/Thay ddi thiét bi cai dat phan mém PBVN Smart OTP
*Luu y:
= Hily Smart-OTP khéng sir dung khi Quy khach muon thay déi sang phwong thirc
xdc thwe khac (SMS/Hard Token). Trong truong hop d6, Quy khdch can ra qudy
dang ky lai phuong thirc xdc thuc (Quy khach luu y phuwong thire Smart-OTP la
bit budc dé xdc thuc cdc giao dich vuot qua han mirc 100 triéu d&ng/ngdy hoac
twong duwong).
= Trwong hop Quy khach thay déi hodc mat thiét bi cai dat phan mém PBVN Smart
OTP, Quy khach thuc hién quy trinh dwoi day tr buoc thir 4. Truong hop Quy
khdch quén mdt khau Smart-OTP hodc nhdp mdt khdu sai qud 05 lan, Quy khdch
thuwe hién quy trinh dudi day tir bude thir 1 dén buoc thir 6.

4.2. Thao tac thuc hién

Buéce 1: Mo ung dung PBVN Smart OTP trén thiét bi di dong, néu Smart-OTP di dugce kich
hoat, man hinh thiét bi s& hién thi:

P
Public Bank Viet Nam - Smart mp{;}

QR Code

S

Budc 2: Nhan vao biéu tuong dé mo giao dién thiét 1ap. Chon [B6 kich hoat Smart
OTP].
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00Ky Ll 306G il 46, CED

Cai dat

Do6i mat khau

@ Pdng bd thoi gian tur dong

@ 85 xich hoat Smart OTP

q_% Dai ngdn ngir

S

Budc 3: Hé thong s& yéu cau xac nhan. Nhan [Yes] dé tiép tuc.

Ban chac chan mudn bo kich
hoat Smart OTP?

Yes

Mo
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Budc 4: Bang nhéap vao website ciia Ngan hang tai dia chi: https://ebank.publicbank.com.vn.
Nhap tén truy cap, mat khau va chudi ky tu dé truy cap man hinh thuc hién

~ | Pang nhap

Quén mét khau Xin vui léng dién tén truy cip, mét khau dé sir dung dich vu PBVN e-
& Banking
/- Mat Token
ee— Moi ltic moi noi
Tén truy cip [dhaanh e viol IUC mol no
Bang ky dich vu T
Mitkhiu [esesssss £

Thay déi dich vy Vui léng tt ché 46 Tigng Viét

l:> Bao maét toi wu
Nhip ki tu |5D85e2| k|

| . =
| [—) D& dang quén Iy
| Symantec tai khoan

;

Budc 5: Nhin vao thé [Ngirng kich hoat Smart OTP] bén trai man hinh

| 86 du tai khoan

S6 phu tai khoan

. Chuyén tién trong PBVN

Hmorofﬁee,nowbanlﬁngisiustacid(awaﬁ

mml Chuyén tién ngoai PBVN VIEW MORE >
| Tién giri co ky han
1 Online
™ Lichtranovay E-Banking Services
. Phiéu tinh lalvay
oo 0 00
Thanh toan online
m Nop thué Online | An toan, bao mat Nhanh chong, don gian | Chinh xac, moi luc moi noi |
0 | I
7 Ngimg kich hoat D PTG Dl T 2 tha e »» Béng ky str dung dich vu dé dang, thi »» Két nGi 24/24, bat ky ndi nao o dich vu
/% Smart OTP e o P tuc nhanh gon. internet
> D liu trén duting tiwin dude ma héa "> Hé théng internet banking trién khai » Théng tin dugc k&t ndi truc ti€p dén hé

Budc 6: Nhin [Ngirng kich hoat Smart OTP]

NGUNG KiCH HOAT SMART OTP

| ‘ Ngtrng kich hoat Smart OTP |

Chuyén tién trong PBVN
4 m(:huyén tién ngoai PBVN

m T i coky han

0n|ine

Llch ra no vay

. Phiéu tinh 13i vay

Thanh toan online

@ Nop thué Online

a » Ngimg kich hoat
/. Smart OTP

Budc 7: Nhap ma xac thyc nhan tir SMS va mat khau Ebanking sau do nhén [Xac nhén]
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NGUNG KiCH HOAT SMART OTP

S0 phu tai khoan
ooy Ngirng kich hoat Smart OTP
- Chuyén tién trong PBVN

@IﬁI Chuyén tién ngoai PBVN S& Token FDU5303879
Tien gfrl céi(y_han ’ Trang théi Token Activated
Online
— Loai thiét bi ANDROID
Lich tra no vay — —
M3 xac thuc SMS 127425042 |

Pong y

Thanh toan online

‘,.m Nép thué Online

a » Ngirng kich hoat
/. Smart OTP

Budc 8: Néu ma xac thuc SMS va mat khau Ebanking dwoc nhédp chinh xac, hé théng sé€ bao:

Smart OTP da ngirng kich hoat thanh céng

Nhén [OK] dé két thuc.
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5. Sir dung phin mém Smart-OTP

Néu di kich hoat Smart-OTP, khi thuc hién giao dich chuyén tién/thanh toan trén hé théng E-
banking ctia PBVN, dén bude xac thuc giao dich, h¢ théng s& hién thi 01 6 vuong chira Ma
phan hoi nhanh (QR Code) va M giao dich nhu sau:

Tén ngudi huong [Tidng Vit CUSTOMER B
AN ew.  [e133356700

Ngay cap 01/01/2020

Noi cip [Tiéng Viét kndng ddu] . Hanoi

TAI KHOAN/THE GHI CO 1111

Ngan hang SinoPac

Tén ngin hang hudng

Thanh phé/tinh

Danh sach chi nhanh

NOI DUNG THANH TOAN

Ngay gi tri 07/05/2020
Loai tién VND
S6 tien 4,590,000

Phi chuyén tign ® Ngudi chuyén chiu

Chuyen tien

N&i dung (Tiéng Viét khéng déu]

Xac thu'c giao dich

Thanh ph& Ho Chi Minh
Ngan hang SinoPac CN TP HCM

Ngudi hudng chiu ' Phi bén nac bén dé chiu

811778

*Luu y: M3 OTP ldy tr ing dung Smart OTP

Dén day, Quy khach c6 02 cach thirc dé iy ma OTP xéc thuc: Quét QR code hodc nhap Mi

giao dich.

5.1. Néu sit dung cdach thirc Quét QR code
*Luu y: Néu sir dung cdch thirc quét QR code, Quy khdch bét budc phdi cé 02 thiét bi trong
do thiét bi thir 01 dé thiee hién thao tdc trén man hinh E-banking va thiét bi thir 02 dé sir dung
phdn mém PBVN Smart OTP quét md QR code.

Budc 1: Mo phﬁn mém PBVN Smart OTP trén thiét bi di dong, néu da kich hoat Smart OTP,

man hinh s& hién thi nhu duéi day:

PBVN/IG/BOD/06/2020
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QR Code

Budc 2: Nhin chon [QR Code]. Man hinh thiét bj s& chuyén sang ché d6 Camera, Quy khach
dura thiét bi ra quét Ma phan hoi nhanh trén man hinh E-banking. Man hinh thiét bi s& hién thi
thong tin giao dich Quy khach dang thuc hién va yéu cau nhap mat khiu Smart OTP nhu sau:
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Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich

Receiver_MguoiNhan CUSTOMER B

Account_Taikhoan
Amount_SoTien
Currency_LoaiTien
Bank_MganHang
Description_MoTa

1111

4,590,000

VYND

Mgan hang SinoPac
Chuyen tien

Wi lang doe k¥ giao dich tnude khi xic thye

rat khau Smart OTP

MNhap mét khau Smart OTP cda ban.

Ok

S

Budc 3: Khach hang nhap mat khau Smart OTP d3 tao trong qué trinh Kich hoat Smart-OTP.
Man hinh thiét bi s& hién thi mot day sb gém 06 chit s6 nhu sau:

Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich

Receiver_MguoiNhan CUSTOMER B
Account_Taikhoan 1111
Amount_SoTien 4,590,000
Currency_LoaiTien  VND
Bank_MganHang Mgan hang SinoPac
Description_MoTa  Chuyen tien

Wi lang doc kf giag dich rude khi xée thye
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*Luu y: Néu nhdp sai mdt khau Smart OTP qua 05 lan, md xdc thuc giao dich sé khong hién
thi va phén mém PBVN Smart OTP sé bi khéa. Can thuc hién Huy Smart OTP (theo cdc budc
tai muc 4 Huong dan nay). Sau do kich hoat lai Smart OTP dé tao mat khau Smart OTP mdéi
(theo cdc buée tai muc 3 Hudng dan nay).

Budc 4: Nhap diy s nay vao 6 “Ma OTP” trén man hinh E-banking. Sau d6 nhan [Giri
1énh].

NOI DUNG THANH TOAN

Ngay gi tri 07/05/2020 BB gy khich biing mudn linh chuyin tié dulge thy hién]
Loai tién VND v

Sé tien 4,590,000

Phi chuyén tign ® Ngudi chuyén chiu O Ngudi hudng chiu * ' Phi bén nao bén doé chiu

NGi dung [Tiéng Viét khéing déu] Chuyen tien

M3 giao dich 811778

Xic thue giao dich M3 OTP 598642

*Luu y: M3 OTP I3y tf i'ng dung Smart OTP

*Lwu y: Day sé nay chi cé hiéu lwc trong vong 30 gidy. Néu qud 30 gidy, Quy khdch can thuc

hién lai tir buoc 2.

Buéc 5: Hé théng s€ yéu cau Khach hang xac nhan vi¢c thuc hién giao dich.

Quy khach cé chac chdn mudn thyuc hién giao dich khéng ?

Nhan [OK] dé hoan tat hodc nhan [Cancel] d¢ huy bé thuc hién giao dich.
5.2. Néu sir dung cich thive Nhidp ma giao dich

Budce 1: Mo phﬁn mém PBVN Smart OTP trén thiét bi di dong, néu d kich hoat Smart OTP,
man hinh s& hién thi nhu duéi day:
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.‘__‘
5

L]
e

Public Bank Viet Nam - Smart OTR{* »

QR Code

S

L ¥

Budc 2: Nhin chon [Mi giao dich]. Man hinh thiét bi s& hién thi:

Ma mé khéa Smart OTP
Vui long nhéap méd ma khda Smart OTP

Ma giao dich
Vui léng nhap md giao dich.

OK

A

Buéce 3: Khach hang nhap mat khéu Smart OTP da tao trong qua trinh Kich hoat Smart-OTP
va M3 giao dich trén man hinh Ebanking. Man hinh thiét bi sau d6 s& hién thi mot day s6

gom 06 chit s nhu sau:
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Ma giao dich

Ma OTP:

247952

Thdi gian con lai

*Luu y: Néu nhdp sai mdt khau Smart OTP qud 05 lan, md xdc thue giao dich sé khong hién
thi va phcfn mém PBVN Smart OTP sé bi khéa. Can thuc hién Huy Smart OTP (theo cdc budc
tai muc 4 Huong dan nay). Sau do kich hoat lai Smart OTP dé tao mat khau Smart OTP mdéi
(theo cdc buée tai muc 3 Hudng dan nay).

Budc 4: Nhap diy s6 nay vao 6 “Ma OTP” trén man hinh E-banking. Sau d6 nhan [Giri
1énh].
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NOI DUNG THANH TOAN
Ngay gia tri

Loai tién

S tién

Phi chuyén tién

N6i dung [Tiéng Viét khdng

ddu]

107/05/2020

Eﬁ {Ngay khdch hang muén lénh chuyén tién dudc thuc hién]

|VND

14,590,000

® Ngudi chuyén chiu ') Ngudi hudng chiu * - Phi bén nao bén do chiu

Chuyen tien

Quét ma QR

Xac thu'c giao dich

Magiaodich 811778

Ma OTP 247952]

*Luu y: M3 OTP lay tir 'ng dung Smart OTP

*Luu y: Ddy s6 nay chi cé hiéu lwc trong vong 30 gidy. Néu qud 30 gidy, Quy khdch can thuc

hién lai tir buoc 2.

Buéc 5: Hé théng s€ yéu cau Khach hang xac nhan viéc thuc hién giao dich.

Quy khach cé chac chan mudn thuc hién giao dich khdng 7

Nhén [OK] d& hoan tat hodc nhan [Cancel] dé huy bo thyc hién giao dich.
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