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@ PUBLIC BANK VIETNAM

1. Tai va Cai dit phan mém PBVN Smart OTP

Smart-OTP — Huéng din sir dung

Budc 1: Trén thiét bi di dong, Khach hang dang nhdp vao kho tmg dung “Play Store” (d6i
v6i dién thoai st dung hé diéu hanh Android) hodc kho ung dung “App Store” (déi vo1 dién

thoai st dung hé diéu hanh iOS)

Budc 2: Nhap “PBVN Smart OTP” vao thanh tim kiém

%26 +s58.2KB/5 55 Lall 3G a1 4G, T
= Search for apps & g... ..EE; o
‘ts Premium Categories Family Editc

o Action
0 Adventure
e Arcade

Budce 3: Chon ung dung PBVN Smart OTP, tai va cai dit ung dung.

%36 eoalLZKBYS FE Ll 36 .l 4G D

&  pbvnsmartotp a ¢

TCEOTP
E VIETHAM TECHMNOLOGICAL COMMERCIA

33% 30MB [ 50K+

TeleSec OneTimePass SmartToken
]
OTP

-gystems International GmbH - Business
37+« 19MB 10K+

PBVYN Smart OTP
Public Bank Vietnam Ltd - Finance
B Installed

YPBank Smart OTP
VPBAMK - Finance
Zoa# 15MB SOk
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Smart-OTP — Huéng din sir dung

2. DPang ky str dung

Budéc 1: Pang nhap vao website ctia Ngan hang tai dia chi: https://ebank.publicbank.com.vn.
Nhap tén truy cdp, mat khau va chudi ky tu dé truy cap man hinh thuc hién

| | Bang nhap

W Xin vui 16ng dign tén truy cdp, mét khau d€ sir dung dich vu PBVN e- :> !

7 Mt Token
3

Banking

—— Tén truy cip |dhaanh k]
!Dinuki ich vu

. S—
. Thay ddi dich vu

Matkhiau eeesesse i

Vui long tdt ché dé Tiéng Vit

:5D8%62).
Nhap kit [5D85€2] | =

g

\/’ Symantec

Budc 2: Nhén vao thé [Kich hoat Smart OTP] bén trai man hinh

| 86 dur tai khodn al
‘Save time and money
e Home or office, now banking is just a click away!

Chuyén tién ngoai PBVN VIEW MORE >

"~ BN Tién giFi co ky han
Onl

E-Banking Services

eeeooe
+ Thanh todn online
@ Nop thué Online An toan, bio m3t Nhanh chéng, don gian ["Chinh xac, mei lic moi ndi
> Da ¥ s d dich vu d& dang, thii tuc nhanh . Gi y 3o 6
I a/( Kich hoat Smart OTP » Phuong phap xac thuc 2 thanh phan ang ky sir dung dich vu dé dang, thi tuc nhanh gon, > Két ndi 24/24, bat ky ndi nao 6 dich vu internet.
4 I

> Hé thiing internet banking trién khai dui 2 ngén nir la > Théng tin dudc ket ndi tre tiép 4 hé thing ngan
tiéng Anh va ting Viét haag:
» Dir liéu trén dudng truyén dugc ma héa theo chudn S5L

duoc chimg nhén bai t§ chirc quéc t& Verisign - & is e n§ 5 ra i -
2 Sta iFa g guity s 1300 18 Hheg, LML bop e o > Tat ci cac giao dich d&u dugc thirc hign ngay tai this

E::E?,:ha[h hang [Bn d3u sir dung dich vu internet n kst hang i dich !
3 Todn bé théng tin v khach hing déu duoc m héa va 3 ) ) L - e S
ty déng xoda sau khi khach hang thodt khéi dich vu > Théng tin tra odu duge thyc hién nhanh chdng, hign thi % Dich vu hé trg khach hang ludn sdn sang tip nhén cic
15 réng 96p ¥ cia khch hang.

Budc 3:
Heé thdng s& yéu cau xac nhan Pong y véi cac Piéu kién va Diéu khoan ctia Smart OTP trudc
khi Bang ky st dung Smart OTP.

e Nhin vao duong link & day dé doc cac Diéu kién va Diéu khoan ctiia Smart OTP.
*Luew y: Sau khi dang ky thanh cong, Piéu kién va Diéu khodn ciia Smart OTP ¢é thé xem tai
Trang chu Ebanking\ Ca nhan (hodac Doanh nghiép)\ Ngan hang DPién tu\ Ngan hang truc
tuyén
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Smart-OTP — Huéng din sir dung

| sb dir tai khoan (| zsichiing 16i 6éng § v6i cic Bidu kién & didu khosn ciia Smart OT |

@ S0 phu tai khoan | Bang ky sir dung Smart OTP |

 Chuyén tién trong PBVN

IﬁI:_.—[].I-'.:huyrén tién ngoai PBVN

Tién giri o ky han
1 Online

[

Budc 4: Khach hang danh du (v) x4c nhan dong y vao 6 vudng roi nhin nut [Ping Ky sir
dung SmartOTP].

! | SO dir tai khoan ¥ TéiChiing 181 dbng  vi cic Didu kién & didu khodn cila Smart OTP

S

E S0 phu tai khoan | Déng ky sir dung Smart OTP |

Chuyén tién trong PBVN

~

@m(:huyén tién ngoai PBVN

Tién giri c6 ky han
§ Online

" Lich tra no vay

Hé théng s& bao:

Pang ky s dung thanh céng. Quy khach tiép tuc kich hoat token

Nhén [OK] dé két thuc qua trinh dang ky va chuyén toi budce kich hoat Smart OTP.
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Smart-OTP — Huéng din sir dung

3. Kich hoat Smart-OTP
*Luu y: Dé kich hoat Smart-OTP, thiét bi di dong ciia Quy khdch can cé két néi Internet.

Budc 1: Sau khi Pang ky st dung thanh céng, hé thong s& yéu cau nhip ma xac thuc tir SMS
va mat khau Ebanking dé bat dau kich hoat st dung:

i | S0 dir tai khodn ) Déng ky sit dung thanh céng. Quy khach tiép tuc kich hoat token

@ S0 phu tai khoan

Chuyen tién trong PBVN

M3 scéc thuc SMS | |

-

Mt khiu Ebanking | |

I‘ﬁritjhuyren tién ngoai PBVN

Tleﬂ tri O ky han
0,,,,,:1, v Kich hoat

' Lich tra no vay

. Phiéu tinh I3i vay

. Thanh todn online

3 Nop thué Online

af Kich hoat Smart OTP
e

Budc 2: Nhin [Kich hoat]. Néu m3 xac thuc SMS va mat khau Ebanking duoc nhap chinh
xéc, hé thong s& bao:

Xac thuc OTP thanh cong

Budc 3: Nhin [OK]. Hé théng sé& hién thi 01 6 vudng chira M phan héi nhanh (QR Code)
cung voi 03 trudong thong tin Ma Token, Ma xéc thuc va Mat khéu kich hoat nhu sau:

| S6 du tai khoa p E =
| O GiFEarEnaan () Xac thuc OTP thanh céng
@ S0 phu tai khoan Kich hoat sir dung Smart OTP
", Chuyén ti¥n trong PBVN Huét e Code
g ik M3 toke

. rﬁIChuyen tien ngoai PBVN REETS Tngpy s

Hodc M3 xac thue 710021
M3t khau kich hoat 450167

Tién giri co ky han
Online

‘-"‘

_.

Lich tra no vay
Phiéu tinh 131 vay

~. Thanh todn online

3| NGp thué Online

ich hoat Smart OTP
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Smart-OTP — Huéng din sir dung

Pén day, Quy khach c6 02 cach thuc dé kich hoat Smart OTP: Quét QR code hoac nhap Ma

xac thue.

3.1. Néu sir dung cich thivc Quét OR Code
*Luw y: Néu sir dung cdch thire quét OR code, Quy khdch bit budc phdi c6 02 thiét bi trong
dé thiét bi thir 01 dé thue hién thao tac trén man hinh E-banking va thiét bi thir 02 dé sir dung
phan mém PBVN Smart OTP quét md OR code.

Budc 4: M6 phan mém PBVN Smart OTP da cai dit trén thiét bi di dong. Man hinh hién thi:

Phuong thire kich hoat:

C\?_ QRCode

@. M3 xac thue

S

Budc 5: Chon [QR Code]. Man hinh thiét bi s& chuyén sang ché d6 Camera, Quy khach dua
thiét bi ra quét Ma phan hdi nhanh trén man hinh Ebanking. Man hinh thiét bi sau khi quét s&
hién thi phﬁn tao Ma mé khoa Smart OTP nhu sau:
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Smart-OTP — Huéng din sir dung

Kich hoat

Méa md khéa Smart OTP
~Tao ma md khoa Smart OTP.

Xac nhan ma mo khda

¥ac nhan lai ma md khoa.

OK

Budc 6: Tao m&i va xac nhan mat khau dé két thuc qua trinh kich hoat.

3.2. Néu sir dung cdch thive nhip M xdc thue
Budc 4: Md phan mém PBVN Smart OTP di cai dit trén thiét bi di dong. Man hinh hién thi:

Kich hoat

Phuong thire kich hoat:

(V. arcode

@:'- Ma xac thue
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Smart-OTP — Huéng din sir dung

Budc 5: Chon [M4i xac thwe]. Man hinh thiét b s& hién thi:

Ma Token
Nhip s& Token.

Ma xac thuc

Mhap md xac thuc.

Mat khiu kich hoat

Mhap mdt khau kich hoat.

OK

S

Budc 6: Nhap lan luot 03 truong thong tin Ma Token, Ma xac thyc va Mat khAu kich hoat
trén man hinh Ebanking vao man hinh thiét bi. Sau d6 nhan [OK]. Man hinh thiét bi s& hién
thi phén tao Ma mé khoa Smart OTP nhu sau:

Mi md khoa Smart OTP
Taomé md khda Smart OTP

X#c nhdn ma md khoa
¥ac nhan lai ma mé khoa.

OK

S

A

Budc 7: Tao m&i va xac nhan mat khau dé két thuc qua trinh kich hoat. Man hinh thiét bi
hién thi:
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Smart-OTP — Huéng din sir dung

Public Bank Viet Nam - Smart OTR{*}

QR Code
A
*
.

4l

3.3. Kich hoat Smart OTP cho nhiéu tai khoin E-banking
Truong hop mudn ap dung phuong thirc xac thue Smart-OTP cho nhiéu tai khoan E-banking,
Quy khach thuc hién nhu sau:
Budc 8: Ping nhip vao Ebanking bang tai khoan khac, thuc hién dang ky phuong thirc xac
thue Smart-OTP nhu Muc 2 & trén.

Budc 9: Thuce hién Kich hoat Smart OTP tuong ty nhu d6i véi tai khoan Ebanking dau tién.
Man hinh Ebanking hién thi:

| Accounts Balance SMART OTP ACTIVATION

Account Statement Mobile Authentication
_— QR Code

o Internal Fund Transfer

Token Serial Number FDU5304325
Or using Authorization Code 263498

Activation Code 800564

M Extemat Fund Transter
It

"l Online Fixed Deposit

B | oan Schedule

. Loan Interest Slip

- Bills Payment

@ Online Tax Payment

a ,.” Smart OTP Activation

Budc 10: Trén phan mém Smart OTP, nhan vao biéu tuong
Chon [Thém tai khoan Smart OTP]

dé mé giao dién Cai dat.
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Smart-OTP — Huéng din sir dung

P8i mét khau

@ Pong bo thai gian tw dong

’-F Thém tai khoan Smart OTP

’,; Poi tén tai khoan Smart OTP

’ Bo kich hoat tai khoan Smart .
® 0OTP

q—; P8i ngén ngir

Két qua: Man hinh hién thi:

Phuang thire kich hoat:

'GZ_ QRCode

(. Ma xic thyc

Budéce 11: Chon [QR Code] hoac [Ma xac thue] va thuc hién cac budc tuong tuy muc 3.1
hoac 3.2 & trén. Man hinh tng dung Smart-OTP hién thi:
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Smart-OTP — Huéng din sir dung

¥ac nhan ma md khda

Mhap lai m& md khda Smart OTP

(414

Budce 12: Nhap mat khau Smart-OTP d3 tao khi kich hoat tai khoan Smart-OTP dau tién dé
xac thyc va hoan tat quy trinh.

*Luwu y:

e Dé dé nhé va thudn tién khi sir dung, Quy khdch nén thay doi tén tai khodn hién thi sau
khi thém tai khodn ebanking. Huedng dan chi tiét tai muc 6.5.

o  Smart-OTP cho mot tai khoan ebanking chi co thé kich hoat trén mét thiét bi di dong,
khong thé kich hoat trén nhiéu thiét bi.
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4.

Smart-OTP — Huéng din sir dung

Bé kich hoat Smart-OTP

4.1. Pham vi

Khach hang can thuc hién bo kich hoat Smart-OTP trong cac trudng hop sau:

¢ Quén/Nhap sai mat khéu Smart-OTP qua 05 14n khi thuc hién x4c thuc giao dich
e Mat/Thay doi thi€t bi cai dat phan mém PBVN Smart-OTP

*Luu y:

B6 kich hoat Smart-OTP khéng siv dung khi Quy khdich muén thay doi sang
phuong thure xdc thuc khac (SMS/Hard Token). Trong truong hop do, Quy khach
can ra qudy dang ky lai phwong thire xdc thue (Quy khdch heu y phwong thire
Smart-OTP la bit bude dé xdc thuc cdc giao dich vuot qua han mic 100 triéu
dong/ngdy hodc twong dwong).

Truong hop Quy khdch thay doi hodc mat thiét bi cdi dat phan mém PBVN Smart
OTP, Quy khach thuc hién quy trinh dwoi ddy tie bwoc thir 4.

Truong hop Quy khdach quén mdt khau Smart-OTP, Quy khdch thwc hién quy trinh
duoi day tir buoc th 1.

Trwong hop Quy khdch nhdp mdt khau sai qud 05 lan, phan mém Smart-OTP sé
tw dong bo kich hoat. Quy khdach thuc hién quy trinh dudi day tir budc thir 4.

4.2. Thao tac thuc hién

Buédce 1: Mo ung dung PBVN Smart OTP trén thiét bi di dong, néu Smart-OTP di duge kich
hoat, man hinh thiét bi s& hién thi:

Public Bank Viet Nam - Smart OTF{*?

% QR Code

PBVN/ML/BOD/11/2020 Trang 12




@ PUBLIC BANK VIETNAM
Smart-OTP — Huéng din sir dung
)

L
H..‘r

dé mo giao dién thiét 1ap. Chon [Bé kich hoat tai khoan

By

Budc 2: Nhan vao biéu tuong
Smart OTP].

D&i mat khau

@ béng bd thoi gian tu dong

‘-I; Thém tai khoan Smart OTP

@ 55 tén t3i khoan Smart OTP

Bo kich hoat tai khoan Smart
® OTP

q_% Dai ngdn ngir

S

Budec 3:
a. Néu img dung Smart-OTP chi két néi véi mét tai khoin Ebanking
Hé théng s& yéu cau x4c nhan. Nhin [Yes] dé tiép tuc.

Ban chac chan mudn bo kich
hoat Smart OTP?

Yes I‘

No

b. Néu irng dung Smart-OTP két néi véi nhiéu tai khodn Ebanking

Heé thong s& yéu cau chon mot tai khoan dé bo kich hoat nhu sau:
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Chon mat tai khoan

IDno 1

IDno 2

g .

Chon mot tai khodn nhu yéu cau. Hé théng s€ yéu cau xé4c nhan. Chon [Yes] dé tiép tuc.

Budéc 4: Bang nhap vao website cia Ngan hang tai dia chi: https://ebank.publicbank.com.vn.
Nhép tén truy cdp, mat khau va chudi ky ty dé truy cdp man hinh thuc hién
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Smart-OTP — Huéng din sir dung

:> Tiet kiém thoi gian
:> Moi lic moi noi

Dgﬁez ; :> Bao mét téi wru
l:> De dang quan ly

tai khoan

| Bang nhap

Xin vui Idng dign tén truy cip, mit kh&u dé sir dung dich vu PBVN e-
Banking

a_,’ Mit Token

Tén truy cap |dhaanh
' Pang ky dich vu
[

Mitkhiu [essseses

Thay d6i dich vu Vui long tdt ch& dé Tiéng Vit

w Lién hé

‘ @ Symantec

Nhsp ki te [5D85e2|

Budc 5: Nhén vao thé [Ngirng kich hoat Smart OTP] bén trai man hinh

| 56 di tai khodn
B T

@ 4 phu tai khoan

. Chuyeén tién trong PBVN

. —

fit Chuyén tién ngoai PBVN

Home or office, now banking is just a click away!

VIEW MORE >

Tién gir c6 ky han
§ Online

' Lich tra no vay

. Phiéu tinh I3i vay

Thanh toan online

E-Banking Services

’m N&p thué Online | An toan, bao mét
| a + Ngimg kich hoat

; » Phuang phap xdc thuc 2 thanh phan
- Smart OTP

> Dt liéu trén dudna truvén dudc ma hoa

Budc 6: Nhan [Ngirng kich hoat Smart OTP]

NGUNG KICH HOAT SMART OTP

. Chuyén tién trong PBVN

m:ﬁj Chuyén tién ngoai PBVN
Tién giri co ky han
i Online

. _al
Lich tra no vay

. Phiéu tinh 13i vay

Thanh toan online

@ N&p thué Online

a s Ngimg kich hoat
/% Smart OTP

Nhanh chong, don gian

> Déng ky st dung dich wu d& dang, thi
tuc nhanh gon.

" Hé thdng internet banking trién khai

| Ngtrng kich hoat Smart OTP ]

| Chinh xac, moi luc moi noi

> Két ndi 24/24, bét ky noi nao cd dich vu
internet

’» Thdng tin dudc két ndi truc tiép dén hé

Budc 7: Nhap ma xéc thuc nhan tir SMS va mat khéu Ebanking sau d6 nhén [X4c nhén]

PBVN/ML/BOD/11/2020
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Smart-OTP — Huéng din sir dung

%5 dhr 130 kiodn NGUNG KiCH HOAT SMART OTP

S0 phu tai khoan

é é Ngirng kich hoat S t OTP
» Chuyeén tién trong PBVN gung kich hoat Smar

mﬁl Chuyén tién ngoai PBVN S6 Token FDU5303879
'ITén &rl_c_é_ky_han Trang thai Token Activated
Online
- Loai thiét bi ANDROID
~ Lich tra no vay
—_— Ma xac thuc SMS 27425042 \
. Phiéu tinh 13i vay
; — Mt khiu E-Banking [reseeens |
Thanh toan online
Bong y

& ' o Nép thué Online
-

a s Ngimg kich hoat
. Smart OTP

Budc 8: Néu ma xac thue SMS va mat khau Ebanking dugc nhap chinh xéc, hé théng s€ bao:

Smart OTP d3 ngimg kich hoat thanh cong

Nhén [OK] dé két thuc.
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Smart-OTP — Huéng din sir dung

5. Sir dung phin mém Smart-OTP
5.1. Giao dich thwong mai dién tir

Vi du:

NAPAS PAYMENT GATEWAY

Thdng tin don hang
napas}_ .:'—'_ Blon hang:: Thanh toan ma den hang #1 -
b,
L . e
ANk S B 1 i 5T Gid tri thanh todn :: 400,000.00 VND
MNha cung cap dich vu iz
Chon phuong thi'c thanh toan
VisA S8 B I E @
PULLIC BANK VIETRNAM
® Thé ATM, tai khodn md tai Ngdn hang Viét Nam
Ngan hang/thé thanh _,
todn ™
Mhap OTF
Nh&p md sau :: | 3HSB&M
[ My | Thanhtodn |
YOCE s ) PV e T e FSHR bank EBSeABank  yy
'pq‘ oceanBaNK TS B“NK, % g oy swoHBANK T SeeRiE WLtk s g ¢ TPBank
L= G
e (7 =)

Copyright @ 2016 NAPAS, All nghts reserved
bé st dung Smart-OTP x4ac thuc cho giao dich thuong mai dién tir (mua vé may bay, vé xem

phim vv...), Quy khach thyc hi¢n nhu sau:

Budc 1: M& phan mém PBVN Smart-OTP trén thiét bi di dong, néu di kich hoat Smart OTP,

man hinh s& hién thj nhu duéi day:

Public Bank Viet Nam - Smart OTR{ 3

‘%‘ oTP
.ﬁq M3 giao dich

-ﬂ@ QR Code

Trang 17
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Smart-OTP — Huéng din sir dung

Budéc 2: Chon [OTP]
i. Néu irng dung Smart-OTP chi két noi véi mét tai khodn Ebanking
Man hinh thiét bi s& hién thi:

Mi mé khda Smart OTP

_—

ii. Néu irng dung Smart-OTP két néi véi nhiéu tai khodn Ebanking
Man hinh thiét bi s& hién thi danh sach tai khoan Quy khach di tao & Phan 3.3, muc 3 &

trén:
Chon mt tai khoan

IDno 1

IDno 2

o

Chon tai khoan ebanking dang thuc hién giao dich. Man hinh thiét bi hién thi:
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Smart-OTP — Huéng din sir dung

Ma mir khda Smart OTP

o .l

Budc 3: Khach hang nhap mat khdu Smart OTP d tao trong qué trinh Kich hoat Smart-OTP
va nhan [OK]. Man hinh thiét b s& hién thi ma xac thyc gdm 06 chit sé nhu sau:

Ma giao dich

M3 OTP:

247952

Thii gian chn lai

Budc 4: Nhap diy sb nay vao 6 “Nhap OTP” trén man hinh thyc hién giao dich thuong mai
dién tir. Sau d6 nhin [Thanh toan] dé két thuc.
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Mot kit nél Mgl thanh todn,

»OCB

-
DCEAM BAME

PG B.l\l'\.l}'[{l Pv

5.2. Cac giao dich khac

PBVN/ML/BOD/11/2020

@ PUBLIC BANK VIETNAM

NAPAS PAYMENT GATEWAY

Thdng tin dan hang

Smart-OTP — Huéng din sir dung

Pon hang:: Thanh toan ma don hang #1

Gid tri thanh todn :: 400,000.00 VND
Mha cung cap dich vu::

r Chon phuong tha'c thanh toan

I A
VisA

® Thé ATM, tai khodn md tai Ngdn hang Viét Nam
Ngan hang/thé thanh :+ Publicbankvietnam
todn
Mhip OTE 12 seasas
Nhap m& sau 1 3HSBEM| 3HSB6M
sl | Thanh toan

S s & 11SHB bank
7 @ ? SAIGONBA N TR Sapitiag

Copyright @ 2016 NAPAS, All rights reserved

Néu d kich hoat Smart-OTP, khi thuc hién giao dich chuyén tién/thanh toan trén hé théng E-

banking cia PBVN, dén bude xac thuc giao dich, h¢ théng s& hién thi 01 6 vuong chira Ma
phan hoi nhanh (QR Code) va M giao dich nhu sau:

=3

g PUOLIC BANK VIETRAM

ank

% TPBank
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@ PUBLIC BANK VIETNAM

Tén ng

L et b [CUSTOMER B
C”‘"D’“CD’ HOUMADN Mg 0123456789
Nady cip 01/01/2020

Noi cip [Tigng Viét khéng d5u] [Hanoi

TAI KHOAN/THE GHI CO 1111

Ngan hang SinoPac
Thanh ph& H6 Chi Minh

Ngan hang SinoPac CN TP HCM
Danh sach chi nhanh

Tén ngan hing hudng
Thanh phé/tinh

Tén chi nhanh [Tiéng Viét khdng

NOI DUNG THANH TOAN

Mgy gii tri [07/05/2020
Loai tién VND
S5 tign 4,590,000

Phi chuyén tién ® Ngudi chuyén chiu © Ngudi hudng

N&i dung (Tiéng Vigt kndng adu] Chuyen tien

Quét mi QR

Xac thu'c giao dich

Smart-OTP — Huéng din sir dung

chiu Phi bén nao bén do chiu

811778

*Luu y: M3 OTP ldy tif ('ng dung Smart OTP

Pén day, Quy khach c6 02 cach thirc dé 1dy ma OTP xac thuc: Quét QR code hodc nhap Mi

giao dich.

a. Néu sir dung cdch thirc Quét OR code
*Luw ¥: Néu sir dung cdch thire quét OR code,

Quy khdch bét budc phdi cé 02 thiét bi trong

do thiét bi thir 01 dé thuc hién thao téc trén man hinh E-banking va thiét bi thir 02 dé sir dung

phan mém PBVN Smart OTP quét md OR code.

Budc 1: M& phan mém PBVN Smart OTP trén
man hinh s& hién thj nhu duéi day:

thiét bi di dong, néu da kich hoat Smart OTP,

PBVN/ML/BOD/11/2020
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@ PUBLIC BANK VIETNAM
Smart-OTP — Huéng din sir dung

wunlL KBS 55 Ll 3Gl 405G, (8D

ey
Public Bank Viet Nam - Smart OTF* ¢

QR Code

3

Budc 2: Nhan chon [QR Code]. Man hinh thiét bi s& chuyén sang ché 46 Camera, Quy khach
dura thiét bj ra quét Ma phan hoi nhanh trén man hinh E-banking. Man hinh thiét bj s& hién thi
thong tin giao dich Quy khach dang thyc hién va yéu ciu nhap mat khau Smart OTP nhu sau:

Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich

Receiver_MguaiNhan CUSTOMER B
Account_Taikhoan 1111
Amount_SoTien 4,590,000
Currency_LoaiTien  VND
Bank_NganHang Mgan hang SinoPac

Description_MoTa  Chuyen tien
Wi lang doe ki giaa dich trude khi xidc thye

rﬁt khau Smart OTP

Mhap mat khau Smart OTP cda ban,

ol
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@ PUBLIC BANK VIETNAM

Smart-OTP — Huéng din sir dung
Budc 3: Khach hang nhap mat khdu Smart OTP d tao trong qué trinh Kich hoat Smart-OTP
va nhan [OK]. Man hinh thiét bi s& hién thi ma xé4c thuc gdbm 06 chit s6 nhu sau:

Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich
Receiver_MguaiNhan CUSTOMER B
Account_Taikhoan 1111
Armount_SoTien 4,590,000
Currency_LoaiTien VND
Bank_MNganHang Ngan hang SinoPac
Description_MoTa  Chuyen tien

Wi lang dge Ky gian dich rude khi xée thae

*Luu y:

o Néu Quy khdch da kich hoat Qudn 1y bao vé sinh trdc hoc (xem cu thé tai Phan 6.1, muc 6

& duw6i), thay vi xdc thwe mdt khau, hé thong sé kiém tra nhén dang sinh tric hoc cia Quy
khach truéc khi hién thi ma xdc thuec.

Secure Transaction TDS QRCode

Transaction Detail - Thong tin giao dich

Receiver_MguoiMhan CUSTOMER B
Account_Taikhoan 1111

Amount_SoTien 4,590,000
Currency_LoaiTien  WND
Bank_MganHang Mgan hang SinoPac

Description_MoTa Chuyen tien

Wi lang dge k§ giao dich trude khi xde thye
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@ PUBLIC BANK VIETNAM

Smart-OTP — Huéng din sir dung

o Néu nhdp sai mdt khdu Smart OTP qua 05 lan, md xdc thuc giao dich sé khong hién thi
va phdn mém PBVN Smart OTP sé bi bé kich hoat. Can thuc hién bé kich hoat Smart-
OTP trén ebanking (theo cdc buéc tai muc 4 Hudng dan nay). Sau dé kich hoat lai Smart
OTP dé tao mdt khdau Smart OTP méi (theo cdc buée tai muc 3 Hudng dan nay).

Budc 4: Nhap diy sb nay vao 6 “Ma OTP” trén man hinh E-banking. Sau d6 nhan [Giri

1énh].
NOI DUNG THANH TOAN
Ngay gia tri 07/05/2020 -3 INgay khdch hdng mudn iénh chuyén tién duge thut hign]
Loai tién VND b
Sd tign 4,590,000

Phi chuyén tign

MNGi dung [Tigng Viér khing déu]

Xac thuc giao dich

®) Ngudi chuyén chiu ‘2 Ngudi hudng chiu © ' Phi bén nao bén dé chiu

Chuyen tien

Quét ma QR

M3 giao dich 811778

M3 OTP 598642

*Luu y: M3 OTP I3y t Ung dung Smart OTP

*Luew ¥: Ddy s6 ndy chi ¢é hiéu e trong vong 60 gidy. Néu qud 60 gidy, Quy khdch can thic

hién lai twr buoc 2.

Buoc 5: Hé théng s€ yéu cau Khach hang xé4c nhan viéc thyc hi¢n giao dich.

Quy khéch cd chac chin mudn thuc hién giao dich khéng ?

Nhan [OK] dé hoan tit hodc nhin [Cancel] dé hity bo thyuc hién giao dich.

b. Néu sir dung cich thivc Nhip ma giao dich

Budc 1: M& phan mém PBVN Smart OTP trén thiét bi di dong, néu d3 kich hoat Smart OTP,
man hinh s& hién thj nhu duéi day:
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Smart-OTP — Huéng din sir dung

Public Bank Viet Nam - Smart OTR{+>

-
™

QR Code

o

a. Néu iing dung Smart-OTP chi két néi véi mét tai khodn Ebanking
Nhén chon [Mi giao dich]. Man hinh thiét bi s& hién thi:

Mé& md khéa Smart OTP
~Vui léng nhiip méa ma khoa Smart OTR

Budc 2:

Ma giao dich
Vui léng nhdp md giao dich.

OK

o of

b. Néu img dung Smart-OTP két néi véi nhiéu tai khodin Ebanking
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@ PUBLIC BANK VIETNAM
Smart-OTP — Huéng din sir dung

Nhén chon [Mi giao dich]. Man hinh thiét bj s& hién thi danh sach tai khoan Quy khach da
tao & Phan 3.3, muc 3 ¢ trén.

Chon mat tai khoan

IDno 1

IDno 2

\
Chon tai khoan ebanking dang thuc hién giao dich. Man hinh thiét bi hién thi:

Ma giao dich
M& md& khda Smart OTP
Vui Idng nhap mé ma khoa Smart OTR

Ma giao dich

Vui léng nhap md giao dich.

OK

w
Bude 3: Khach hang nhap mat khau Smart OTP d tao trong qua trinh Kich hoat Smart-OTP
va M3 giao dich trén man hinh Ebanking. Man hinh thiét bi sau d6 s& hién thi mot diy s6
gdm 06 chit s6 nhu sau:
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@ PUBLIC BANK VIETNAM
Smart-OTP — Huéng din sir dung

Ma OTF:

247952

*Lwu y:

o Néu Quy khdch da kich hoat Qudn 1y bao vé sinh trdc hoc (xem cu thé tai Phan 6.1, muc 6
& duwdi), thay vi xdc thire mdt khdau, hé thong sé kiém tra nhdn dang sinh trac hoc cia Quy
khdch truée khi hién thi mé xdc thuc.

Ma OTP:

Thai gian con lai
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@ PUBLIC BANK VIETNAM
Smart-OTP — Huéng din sir dung

o Néu nhdp sai mdt khdu Smart OTP qua 05 lan, md xdc thuc giao dich sé khong hién thi
va phan mém PBVN Smart OTP sé bi khéa. Can thic hién Hiyy Smart OTP (theo cdc
bude tai muc 4 Huéng dan nay). Sau dé kich hoat lai Smart OTP dé tao mdt khau Smart
OTP méi (theo cdc bude tai myc 3 Huéng dan nay).

Budc 4: Nhap diy sb nay vao 6 “Ma OTP” trén man hinh E-banking. Sau d6 nhan [Giri
1énh].

NOI DUNG THANH TOAN

Ngay gid tri ' 07/05/2020 '@ {Ngay khdch héng muén lénh chuyén tién dudc thut hién]
Loai tién . VND f

S§ tign 4,590,000

Phi chuyén tién ® Ngudi chuyén chiu © Ngudi hudng chiu * ' Phi bén nao bén dé chiu

N_{_Jl dung [Tiéng Viét khong Chuyen tien

dduj

Quét ma QR

Magiaodich 811778

Xac thu'c giao dich M3a OTP [247952|

*Luu y: M3 OTP lay tir 'ng dung Smart OTP

*Luew y: Ddy s6 ndy chi ¢é hiéu lyc trong vong 60 gidy. Néu qud 60 gidy, Quy khdch can thuc

hién lai twr budc 2.

Budc 5: Hé théng s& yéu cau Khach hang xac nhan viéc thuc hién giao dich.

Quy khich c6 chac chdn mudn thuc hién giao dich khéng ?

Nhén [OK] dé hoan tat hoidc nhin [Cancel] dé hity bo thuc hién giao dich.
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@ PUBLIC BANK VIETNAM
Smart-OTP — Huéng din sir dung

6. Cai dit

Pé truy cép vao muc Cai dit, nhan vao biéu tuong trén man hinh chinh cua ung dung
Smart-OTP. Mot sb tuy chinh c6 thé thiét 1ap trong Cai dat bao gdm:

% Quan ly bao vé sinh tric hoc
P&i mat khau

@, Ding b thai gian ty déng
&P Thém tai khodn Smart OTP

A& ©5i tén tai khoin Smart OTP

Bo kich hoat tai khoan
® OTP

G_:ﬁ_ Do ng&n@

6.1 Qudn Iy béo vé sinh tric hoc
*Lyeu y: Chirc ning nay chi danh cho dién thoai c6 nhan dang sinh tric hoc (van tay hodc

khuon mat)

Budc 1: Nhan vao [Quan 1y bio vé sinh tric hoc], hé thong s& hoi:

Budc 2: Nhan [Yes] dé tiép tuc, hé thdng hién thi:

PBVN/ML/BOD/11/2020 Trang 29




@ PUBLIC BANK VIETNAM
Smart-OTP — Huéng din sir dung

Lozal fldswoid

e

Y

Budc 3: Nhap mat khau Smart-OTP d tao trong qua trinh kich hoat, sau d6 nhan [OK]
dé két thuc.

*Luu y: Dé hiy kich hoat bao vé sinh trdc hoc, Quy khdch truy cdp lai vdo chirc ning
nay. Hé thong sé hoi:

Nhan [Yes] dé chap nhén.

6.2 Péi mat khiu

*Lueu y: Chike ndng nay sé bi an néu Quy khdach da kich hoat bao vé sinh trac hoc

Bude 1: Nhin vao [P6i mét khiu], hé thong hién thi:
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Pai mét khau
Mat khau cli
Wui léng nhép méat khau hién tai.
Mit khau méi
Vul léng nhap mat khau mai.
¥de nhan lai mat khau

Yui ldng xdc nhan mat khau méi.

K,

g '

Budce 2: Nhap mat khau hién tai va mat khau mdi theo hudéng din trén man hinh. Nhin
[OK] dé két thuc.

6.3 Pong bé thoi gian tw dong
Néu Quy khach gip 18i hé théng (mét két ndi, giao dich khong thanh cong vv.) khi thuc
hién véi img dung Smart-OTP, diéu nay c6 thé do thoi gian trén thiét bi cia Quy khach
khong dong bd voi thoi gian ciia may chil.
Nhéan [Pong bé thoi gian tw dong] dé sira 15i. Néu dong bo thoi gian thanh cong, hé
thong sé& hién thi:

Operation
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6.4 Thém tai khodn Smart-OTP
Xem phén 3.3, Muc 3 ¢ trén.

6.5 Déi tén tai khodn Smart-OTP
Truong hop Quy khach mubn thay d6i tén tai khoan hién thi trén tng dung cho d& nhd va
thuan tién khi str dung (dic biét khi tng dung Smart-OTP ctia Quy khach két ndi voi
nhiéu tai khoan Ebanking), nhin [Pdi tén tai khoan Smart-OTP], hé thdng s& hién thi
danh sach céc tai khoan da dugc kich hoat boi tng dung ctia Quy khach.

Chon mt tai khoan

FDUS5303906

FDU5304325

e

Chon mdt tai khoan dé déi tén. Sau do nhdp vao tén mong mudn va nhin [OK] dé két

thic.
Péi tén tai khoan Smart OTP

ID no 1
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6.6 Bo kich hoat Smart-OTP

Xem Muc 4 & trén.

6.7 Doi ngon ngir
Nhén vao [Poi ngdn ngir] && chon ngdn ngit hién thi ctia tng dung. Hién tai tng dung hd
tro ngdn ngit Tiéng Anh va Tiéng Viét.

] L .
L English

Vietnamese
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