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Promotion details 

BORDERLESS SHOPPING AT LAZADA 

 

1. Promotion Title: 

“BORDERLESS SHOPPING AT LAZADA” 

 

2. Promotion Period: 

From now until 31/10/2023. 

 

3. Eligible Customers: 

Public Bank Vietnam Visa Credit & Debit cardholder who is also a holder of Lazada buyer 

account, card in active status. 

 

4. Promotion details: 

➢ For new users: 

• VND 50,000 discount for first payment with minimum order of VND 450,000 per 

transaction. 

• Applicable every day during the Promotion Period. 

• Voucher collection time: 9:00 AM and 12:00 PM. 

➢ For existing users: 

• VND 150,000 discount for minimum order of VND 2,000,000 per transaction. 

• Applicable on 4th April, 5th May, 6-8th June, 7th July, 8th August, 9-11th September, 10-

12th October during the Promotion Period 

• Voucher collection time: to be confirmed before each campaign on Lazada's official 

website and mobile application. 

5. Promotion redemption: 

• Customer is required to either log in to buyer account for existing user and sign up for 

new user on www.lazada.vn website or Lazada mobile application.  

• Collect applicable voucher to wallet and at the checkout page, select Credit/Debit card 

as a payment method, enter Eligible Card’s information and enjoy the Promotion. 

• The Promotion voucher needs to be used within a day post collection. 

6. Visa Terms and Conditions: 

• Promotion voucher will be refilled at 9:00 AM & 12:00 PM on every promotion date. 

• Cardholders may not receive the Offer if the budget allocated for each Promotion Day 

runs out.  

• The Promotion is applicable for all products on Lazada website/mobile application 

(except formula milk for under 3 years old baby, baby accessories products, Vinamilk 

products, pre-paid mobile SIM card, SIM accessories, scratch card and mobile phone 

top up services, some other products are sold and delivered by specified suppliers that 

are not applied for the promotion and can’t be promoted in accordance with the law as 

it stands). 
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• The Promotion only applies for retail customers. Lazada reserves the right refuse the 

application of the promotion and charge a deduction to the card statement including 

cancellation of orders and account lockout for account/orders showing signs or 

evidence basis. This is due to the fact that units buy and sell, intentionally take 

advantage of voucher from the promotion, intentionally pass security and promotion 

rules. 

• When Eligible Customers clicks on voucher and collects it to the wallet, Customer by 

default agrees to the Terms & Conditions of the Promotion, which has been clearly 

announced by Lazada and/or Visa. 

• The Promotion shall not be reissued if the order is cancelled or exchanged by buyer for 

any reason. 

• Lazada and Visa reserve the right to refuse orders that do not meet the above conditions. 

In the case of any dispute, the decision of Lazada or Visa shall be final. 

• Privileges cannot be exchanged for cash or used in conjunction with other promotional 

programs, offers, discount cards, vouchers or VIP privileges, unless otherwise stated. 

• Visa & the participating Merchant reserve the right to suspend, cancel or modify the 

Offer and Terms & Conditions at any time without prior notice. 

• In the case of any dispute, the decision of Visa shall be final. 

• For the avoidance of doubt, while Visa has facilitated this Offer for the benefit of Visa 

cardholders, the Merchant is the sole provider of all goods and/or services and/or prizes 

under this offer. Accordingly, the Visa Cardholder understands, acknowledges and 

agrees that the procurement by him/her of any goods and/or services and/or prizes under 

this Offer shall constitute a contract solely between the Merchant and him/her, and Visa 

is not, nor will become, a party thereto. 

• By utilizing or attempting to utilize any of the goods, prizes and services under this 

Offer, the Visa Cardholder understands, acknowledges and agrees that to the fullest 

extent permitted by law, Visa shall not be liable to any person for any loss, damage, 

expenses or claim (whether direct or indirect) in relation to any personal injury, death, 

false representation, damage or omission arising from or in connection with the usage 

or attempted usage of the Offer or goods and/or services provided under the Offer. 

 

7. Contact information: For queries related to the promotion, please contact Public Bank 

Vietnam’s Branches/TBs or Card Services 247: 1800 599 930. 


