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MUC LUC

1. GIOI THIEU VE DICH VU INTERNET BANKING
2. PANG KY SU DUNG DICH VU

3. PANG NHAP DICH VU E-BANKING PUBLIC BANK VIETNAM
3.1 B6i vai khach hang dugc xac thuc bang SMS
3.2 B6i vai khach hang dang ky xac thyc bang OTP
4. SUDUNG DICH VU INTERNET BANKING
4.1 Dich vu tra ctru s6 du tai khoan
a.Tai khodn tién gtri khong ky han (DD)
b.Tai khodn tién giti cé ky han (FD)
c.Tai khoan vay (LN)
4.2 Tra ctu s phu tai khoan
a.Tai khodn tién gtri khong ky han (DD)
b.Tai khodn tién gii cé ky han (FD)
c.Tai khoan vay (LN)
4.3 Chuyén khoan
a.Chuyén khoan trong hé théng Public Bank Vietnam
i. Tao mot lénh chuyén khoan
ii. Tao nhiéu lénh chuyén khoan
b.Chuyén khoan ngoai hé théng Public Bank Vietnam
i. Tao mot lénh chuyén khoan
ii. Tao nhiéu lénh chuyén khoan

4.4 Tiét kiém Online
a.M& s tiét kiém Online
b.Tét toan s tiét kiém

4.5 Tra cttu lich trd ng vay

4.6 Phiéu Tinh lai vay

4.7 Thanh toan héa don
a.Nap tién dién thoai Top-Up
b.Thanh todn héa don tra sau
4.8 Nop Thué Online

5. CHUC NANG CA NHAN
a.Doi mat khau
b.bang ky st dung dich vu
c.Thay ddi ngdn nglr
d.Bong gop y kién
e.Huéng dan st dung
f. HO tro
g.Thoét khoi hé théng

Phién ban 04/2016 Page 1



Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hang ca nhdn

1. GIOI THIEU VE DICH VU INTERNET BANKING
La dich vu Ngan hang truc tuyén duoc xdy dung duwa trén viéc ung dung cong nghé

thong tin va Internet, mang lai cho khach hang giai phap Ngan hang tir xa moi luc moi

noi an toan, on dinh va hiéu qua.

1.1. Tién ich cua dich vu Internet Banking —Public Bank Vietnam la gi?

- Tiét kiém duoc thoi gian, chi phi t6i Ngan hang dé thyc hién viéc chuyén tién.

Thuc hién cac giao dich qua tai khoan ma khdng phai t&éi Ngan hang

- Mién phi chuyén khoan trong cung hé théng Public Bank Vietnam

1.2. Cac chirc niang cia dich vu Internet Banking.

Chtic nang tra ctru so du tai khoan

Chirc nang tra ctru s6 phu tai khoan

Dich vu chuyén khoan trong hé théng Public Bank Vietnam

Dich vu chuyén khoan ngoai hé théng Public Bank Vietnam

Tiét kiém Online

Tra ctru lich tra ng vay
Thanh toan hoa don
Phiéu tinh 13i vay

Nop thué online

1.3. Mt s6 van dé cin lwu y khi sir dung dich vu E-banking

1.3.1.

1.3.2.

1.3.3.

1.34.

1.3.5.
1.3.6.

1.3.7.

Quy khach khong ding may tinh céng cong dé truy cap, thuc hién giao dich
E-banking.

Quy khach khong nén luu lai tén dang nhap va ma khoa bi mat trén cac
trinh duyét Web.

Quy khach phai thoat khoi ung dung E-banking khi khong st dung.

Khéng st dung cac thiét bi di dong da bi pha khoa dé tai va st dung phén
mém tmg dung E-banking, phan mém tao OTP.

Théng bao kip thoi cho PBVN khi phat hién cac giao dich bét thuong.

Théng bao ngay cho ngan hang cc trudng hop: mét, that lac, hu hong thiét
bi tao OTP, sb dién thoai nhan tin nhin SMS, thiét bi luu trit khoa bao mat
tao chir ky s6; bj ltra déo hodc nghi ngo bi ltra dao; bi tin tdc hodc nghi ngo

bi tin tic tAn cong.
Vé mdt khau ciia quy khéch:

Quy khach phai bao v€ bi mat ma khoa bi mat, OTP va khong chia sé cac
thiét bi luu trit cac thong tin nay
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Quy khach nén d6i Mat khau thuong xuyén (t6i thiéu mot nim mot 1an)
hodc khi bi 1, nghi bi 10 va quy khach khong nén chon mot Mat khau ma
quy khach da sir dung trudc day;

Bit cur khi nao quy khach chon Mat khau, quy khach lwu y khong chon mot
con s6 ma nhitng ngudi ¢6 ¥ mudn gia danh dé truy cap Dich vu c6 thé doan
duogc. Vi du: quy khach nén tranh su dung ngay sinh cuia quy khach hodc
ngdy sinh ctia ngudi than, hodc bat cir phin nao cua sé dién thoai cua quy
khach;

Quy khach cén thuc hién tit ca cac bude hop li dé dam béao rang quy khach
da bao vé Mt khéau cua minh moi ldc, moi noi ¢d thé. Quy khach khong
duoc dé 16 bat cr chi tiét nao ctia M4t khiu ctia minh cho bt ky nguoi nao
khac, ngay ca cho nhan vién cta ching t6i, hay ngudi dua ra sy giup do vé
ki thuat lién quan dén Dich vu;

Quy khach khong nén ghi chép Mat khau ctia quy khach theo mot cach ma
ngudi khac c6 thé d& dang nhén ra d6 1a Mat khiu;

Néu quy khach phat hién ra hay nghi ngd Mat khau hay mot phan Mat khau
d3 bi nguoi khac biét, quy khach phai l4p tac tu minh déi Mat khiu hodc
Quy khach phai thong bao ngay 1ap tic voi chung t6i bang cach goi téi
dudng day nong s6 18001198 hoic bét ky sb dién thoai cia Chi nhanh/PGD
ctia Ngan hang. Ching t6i s& tam thoi ngung viée sir dung Dich vu cho dén
khi mat khadu méi duoc thiét lap.

1.3.8.  Bdo vé chong lai Vi rit:

a.

Quy khach phai cai dat, st dung phﬁn mém diét virus trén cac thiét bi c4 nhan

sir dung dé giao dich E-banking.

Quy khéch phai thuc hién tit ca cac bién phap kha thi hop 1i dé dam
bao rang bat ki may tinh hay thiét bi khac nao ma quy khach sur dung
dé truy cap Dich vu khong bi xdm nhap boi virus may tinh hay cac
thiét bi hodc phdn mém nhiém ma doc khac. Dich vu c6 thé duogc truy
cap thong qua Internet hay céc kénh thong tin lién lac khac ma ching
t6i khong thé kiém soat dugc. Quy khach do d6 phai dam bao rang bat
ki may tinh hay thiét bi khac ma quy khach sur dung dé truy cap Dich
vu duoc bao vé déy du chéng lai sy xam nhép cua Vi rut.
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2. PANG KY SU DUNG DICH VU
Buéc 1: DE sr dung dich vu Internet Banking, khach hang can t¢i mot trong cac chi nhanh
clia Public Bank Vietnam trén toan qudc. Tai day, khach hang nhan miu “Ping ky sir dung

Ngéan hang trye tuyén”

Buwéce 2: Dién day du céac thong tin cling nhu lva chon cac dich vu ma hé thong Internet
Banking cung cap. Trong qua trinh dang ky, khach hang can cung cap mot sd cac thong tin
nhuw sau:
- Ho vatén khach hang
S0 dién thoai di dong
- Dia chi email
- Lua chon st dung chtrc nang cla dich vu e-Banking
- Ping ky phuong phép xac thue (dung thiét bi OTP hay qua dich vu tin nhdn SMS)
- Tén truy cap vao hé thdng (User name)

Khach hang can luu y rang théng tin dién trén ban Bang ky phai dong nhat/phd hop voi théng
tin da dang ky véi Ngan hang.

Bude 3: Sau khi dang ky xong, khach hang sé nhan dugc tén truy cap vao hé thdng Internet
Banking clia Public Bank Vietnam cting véi thiét bi sinh ma tw dong (OTP) (néu khach hang
lra chon hinh thitc x4c thurc bang OTP). Ddng thoi, hé théng sé gt cho khach hang mat khau
truy cap 1an dau tién 1a 1 chubi ky tw ngau nhién bao gdm ca chit va s6 qua s& dién thoai
khach hang da dang ky & trén. Vi ly do bdo mat, khach hang can thay d6i mat khau trong
vong 24h ké tir thoi diém nhan duoc mat khau (yéu cau bét budc).
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3. PANG NHAP DICH VU E-BANKING PUBLIC BANK VIETNAM

3.1. Poi véi khach hang ding Kky xac thwe bang SMS
- Khach hang truy cdp vao hé thong e-Banking cia Ngin hang tai dia chi:
https://ebank.publichank.com.vn.

- Thuc hién dién tén truy cép va mat khau d3 nhan duogc bﬁng SMS (cha y phan biét
chit hoa & chit thuong)
- Nhap chudi 6 ky tu nhin thay trén man hinh nhu minh hoa bang hinh vé& dudi day:

Cau hai thugng gap Bang ki sir dung HE trg Huéng dan sir dung

Xin vui I6ng dién tén truy cap, mat khau dé si dung dich vu
PBVN e-Bank

al' Mét Token N o [
; Téntruy cap | dtthuyen s
Bi khoa tai khoan Matkhiu |gseseses il

Vui long tdt ché g Tiéng Viét

Bang ky dich vu

4 4 314

Lién hé Nhipkity | 753360 2]
= Nhap 56 xéc thuc tir OTP | ]
\ !

L ‘ 2
} ¥ 7 e_‘; | Xéc thc béng OTP ¢ )
| Entrust:
| T S
e

- Nhan [Ding nhdp|

- Man hinh s& hién 1én cira sd yéu ciu khach hang thay ddi mat khau trong 1an truy cép
dau tién vi 1y do bao mat. Mat khau co do dai tir 7 ky tur dén 20 ky tu, trong d6 it nhat
c6 mot ky tw 1a mot chit cai viét hoa va it nhit mot ky tu 1a mot sd. Hé théng s& yéu
cau khach hang nhap mat khau méi 02 1an dé dam bao chinh xéc.

- Khach hang ding nhap lai bang mat khiu méi, dong thoi hé thdng s& giri tin nhén
SMS xac nhan khach hang da dd1 mat khau thanh cong.

Luru y doi véi KH diing ky cd 02 phwong thire xdc thue :

= Trong qué trinh diang nhap, néu c6 bét ky thong tin nao dwoc nhap khong chinh xac (do

dién sai tén truy cdp, mat khéu, chudi bao mat...), hé théng s& hién thi thong bao 16i

3
A 42

“Ban di nhap sai tén truy cap hodc mat khau” hoic “Ban da nhap sai chudi bao mat”.

=» Néu quéa 05 1an truy cap khong thanh cong do nhap cac thong tin noi trén sai, vi Iy do
an toan nén tén truy cap cta khach hang s& bi tam khoa. Dé duoc mé khoa va tiép tuc
str dung dich vy, khach hang cAn t6i chi nhanh/PGD noi mé tai khoan cua Public Bank

Vietnam dé thyc hién cac thu tuc theo quy dinh
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3.2

Poi véi khach hang diing ky xac thwe bing OTP
Khach hang truy cdp vao hé théng e-Banking ctia Ngin hang tai dia chi:
https://ebank.publichank.com.vn

Thuc hién dién tén truy cép va mat khau da nhan duoc béng SMS (cht ¥ phan biét chit
hoa & chir thuong)
Nhap chudi 6 ky tu nhin thay trén man hinh nhu minh hoa bang hinh vé& dudi day:

Xin vui 16ng dién tén truy cip, mit khau dé sir dung dich vu
= = PBVN e-Bank

a/ Mt Token -
/2 Tén truy cip | dtthuyen o
Bi khda tai khoan

Mitkhiu |eeseeses ]
Vui lang tit ché do Tieng Viet )
Thay a6 dich vu ‘ W GfC "_ 82 “
Nhipkity | 0fcA82 . . - ]
Nhap 56 xic thuc tir OTP | 275896] E ]

4404

inh duyét Mozilla Firefox, IE 6+.
B4t chirc ndng JavaScript cia trinh duvét(Xem hudna din si dung).

© 2009-2016 Public Bank Viet Nam bao luu moi quyn.

Tiép tuc nhan vao nit 14y ma trén thiét bi OTP va nhap chudi ky tu ngau nhién hién thi
trén OTP vao "Nhdp md xdc thwe tir OTP". Thao tac ndy la bét budc déi véi cac khach
hang dang ky x4c thuc bang OTP.

Nhan [Ding nhdp]

Man hinh s& hién 1én ctra sb yéu cau khach hang thay dbi mat khau trong l4n truy cép
dau tién vi Iy do bao mat. Mat khau c6 d6 dai tir 7 ky tu dén 20 ky tu, trong do it nhat
c6 mot ky tu 12 mot chit cai viét hoa va it nhit mot ky tw 1a mot sb. Hé thdng s& yéu
cau khach hang nhap mat khau méi 02 1an dé dam bao chinh xéc.

Khach hang ding nhép lai bang mat khdu méi, ddng thoi hé thdng s& giri tin nhin SMS
xac nhan khach hang da dd1 mat khau thanh cong.

Lueu y doi v6i KH ding ky cd 02 phwong thikc xdc thue :

= Trong qu4 trinh ding nhap, néu c6 bét ky thong tin nao dwoc nhap khong chinh xac (do
dién sai tén truy cép, mat khéu, chudi bao mat...), hé théng s& hién thi thong bao 16i

“Ban da nhap sai té€n truy cap hodc mat khau” hodc “Ban da nhap sai chuoi bao mat”.

=» Néu quéa 05 1an truy cap khong thanh cong do nhap cac thong tin noi trén sai, vi Iy do
an toan nén tén truy cap ctia khach hang s& bi tam khoa. Dé duoc mé khoa va tiép tuc
str dung dich vy, khach hang cAn t6i chi nhanh/PGD noi mé tai khoan cua Public Bank

Vietnam dé thyc hién céc tha tuc theo quy dinh.
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4. SU DUNG DICH VU INTERNET BANKING
4.1. Dich vu tra ciru s6 dw tai khoan

Chirc nang nay cho phép khach hang kiém tra so du tai khoan tién gtri/thanh toan hodc tai
khoan vay tai Ngan hang mdt cach dé dang va tién loi.

Khach hang nhan [Sé du tai khodn]

Hé théng sé tu dong liét ké tat cA cAc sb tai khoan tién gti/tién vay/thanh toan cla khach
hang, va s6 du tuong tng cla tirng tai khoan.

Trang chi |~ Dang ki sirdung ~ H&trg  Huéng

English B3I mat khau

g, Chuyén tién trong PEVN
' 020-7-00-00-92301 NGUYEN XUAN BACH (STAFF) 14,352,322-VND
mIChnyén tién ngoai PBVN

Danh sach tai khoan tién gii c6 ky han

Danh sich tai khoan thanh toédn

S tai khoan Tén tai khoan S6 du

Tiét kism onfine

- THCh T8 1 vary 56 tai khoan Tén tai khoan S& du Hinh thifc m&
[ 020-0-99-00-00792 NGUYEN XUAN BACH (STAFF) 101,325,000-VND  Tigt kiém online
Phiéu finh 1i vay
020-1-36-00-43746 NGUYEN XUAN BACH (STAFF) 230,000,000-VND | Ti€t kiém cé ky han

 Thanh toan online

Danh séch tii khoan tién vay
(@ Nop thué Oniine

S& tai khoan Tén tai khoan S& du

020-4-50-00-16026 NGUYEN XUAN BACH (STAFF) 230,000,000-VND

Q E-sorvig

vsea,,
/ 7

[Enfrust;

S50 id

a. Tai khoan tién giri khong ky han (DD)

- Tl danh sach hién thi trén clra s6 clia man hinh, khach hang Iua chon loai tai khoan cla
minh tai phan “Tai khodn thanh todn” bang cach nhan chudt vao tai khoan can xem.

- Heé thdng sé dua ra cac thdng tin vé tai khoan nhu sau:

[ ——— P A bbb i b Panh frde
. 7 ol ks | @30 - G- G- 0T
8 gl 11 Wbenken
o Cvwgls tals rvesy PRAY

=
"l Chuwile el gl PITY SATFEN NIAR BACH [STAIT)

m Tope——
= o vy

BT AR RACH [STAIT)
@ VD
ST TE T

e DAIAT IS

] o el s il DLTS2,T33
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- Dé thyc hién tra ctu s6 du cla cac tai khoan thanh toan khac, khach hang nhan nit [Péng]
va lap lai cac buoc trén.

b. Tai khoén tién giri ¢6 ky han (FD)

- Tl danh sach cac tai khoan hién thi trén clra s6 clia man hinh, khach hang lya chon tai
khoan can xem tai phan “Tai khoan tién gti” bang cach nhan chudt vao tai khoan do.

- Heé thdng sé dua ra cac thdng tin vé tai khoan nhu sau:

HE trg | Hubng dén sirdung ~ Thoat

Trang chi | Dang ki s dung

English

| | 86 dwr tai khoan

0 phu tai khoan

Loai t3i khodn | Tai khoan tién girt

Sé tai khoan | 020-0-99-00-00792

- Chuyén tién trong PBYN

mcnuyén tien ngoai PBVN Ténkhichhing  NGUYEN XUAN BACH (STAFF)
Tidt kigm online SETK 0200990000792 Trang thii TK  Active
[l - Sss6  EBOD2388 Trang thiisd  Normal
[ Lichtra novay =
Mikhichhang 0207070514 SGCMIND  DD1089004663
bl b SEtiengii 101,325,000 S&dw 101,325,000
yy Thanh toan onfing SGlEidita 0 SGlEiphdita 0
__, Nop thué Online 56 TK thanh toan - SGGngiahan 1
Tirngay ~ 22/03/2016 Bénngay 22/06/2016
Lsisust  5.50 %/Nam Kyhan  3-Thang
Hinh thirc tra 5 L& nhap géc

-
Q E-vonking
-~

' RED
yiCOREa

gl
“AEmet
-

e
y
y
bs
b3
L

Phurong thirc gia han

Auto renew with principal and int

c. Tai khoan vay (LN)

Tl danh sach cac tai khoan hién thi trén ctra s6 clia man hinh, khach hang Iva chon tai khoan
can xem tai phan “Tai khodn vay” bang cach nhan chudt vao tai khoan do.

Hé thong sé dua ra cac thong tin vé tai khoan nhu sau:

$6 dur tai khodn Losi t3 khoin | Tai khoan vay

56 tai khoan | 020-4-50-00-16026

~ Chuyén tién trong PBVN

mchnvén tién ngoai PBVN

Tiét kiém online
2 Lich tra ng vay
| & e
Phiéu finh Iai vay
s Thanh todn online
#/ Nop thué Online
£
&' E-bonklng
<~

aa
(CURED '
,‘ "' D')r

AN

Ehtrus

p
TAvEmiet
s

W

54 tai khoan

Tén khach hang

Tai khoan thanh toan
Do vitién té

Trang thai

S& tign gidi ngan

Lai

0204500016026

NGUYEN XUAN BACH (STAFF)

0207000092301

VHD

Hormal

230,000,000

Ngay mé TK Ngay hét han Ngay gia han Ngiy thanh todn Lai sudt
29/02/ 2016 29/08/2016 29/08/2016 29/08/2016 6.90%/Nim
Tang du no Qué han <361 ngay Qui han =181 ngay Qué han <91 ngay
230,000,000 0 0 0

D3 tra Qué han =361 ngay G&c 3&n han Gc chira 4n han

0 0 0 230,000,000
Téng li phai tra Lai qud han Lii trén géc qua han Lii tra tnudic
1,146,167 0 0 0

D3 tra L&i d&n han L tich liiy Tién phat I5i qua han
0 0 1,146,167 0
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4.2 Tra ctru s6 phu tai khoan

Chirc ndng so phu tai khodn cho phép khach hang cé thé xem lai lich st giao dich cla tai
khoan trong mét khoadng thoi gian bat ky. BE st dung chirc nang nay khach hang lam theo
cé&c buéc sau:

- Khach hang nhan [Sé phu tai khodn)

- Chon tai khoan can tra cru va nhan [Chi Tiét |

20 pHY TA KHOAN
Vs 1 Wi Wik by Efsieniy Risden _i
23 1l ichada (L r’i“ [ |..||.r|.cu.,.ni |
o P ey Til kiadn ERin g !
m s ik Wndn vay
E.nu.l-hla-wmm.ﬂ =r
m et kishrm palise
: bl il e vy
‘ Arhals Trrh by
o Thash tols calne
@ M T Chedemss
<
a. Tai khoan tién giri khong ky han (DD)

- Khéch hang Iya chon loai tai khodn la “Tai khoan thanh toin”
- Chon s6 tai khoan tuong ('ng mudn kiém tra

- Chon khoang thoi gian mudn kiém tra (tir ngay.....dén ngay)

- Nhén nit [Chi tiét]

- Heé thong sé hién thi cac giao dich can tra ctu:

e

Lossl 18 lhuncdey Tl ehaden thand todan
4 1kl b D0 700 B0-02 1)

Chwpln the trong PEVM -
- viln meba trong Vit el 16101 1008 = Dimughy | 79700 1016 =3

-
"'-'I..ul. Chupin Sebe ol PV

m TiE b b covline. [ Vg LD T [T T cmne 1 G T . 1 Chd B g ok

: LEEh i mp vy

a 151
. Phidu frd i vy
- Thanh tian deilies

@ T el Covn
P
-
gelia,

S .n'

SRS f

- Heé thdéng cung cap chiic nang cho phép khach hang tai bang di liéu vé may tinh duéi dang
file excel (.xls), khach hang can c6 phan mém Microsoft Excel dé doc dugc tap tin nay. Dé
tai v& may tinh, khach hang bam vao nit [7di xudng]
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b. Tai khoan tién giri c6 ky han (FD)

- Khéch hang lva chon loai tai khoan 1a “Tai khodn tién giri”

- Chon s6 tai khoan tuong (rng mudn kiém tra

- Chon khoang thoi gian muén kiém tra (tlr ngay...dén ngay)

- Nhan nit [Chi tiér]

- Heé thong sé hién thi cac giao dich cla tai khoan tién glri can tra ctu:

Tl bl TR g
- G- D000 N )

e 30 e | Dimmghy | 397000 3016 3

siGh il G0 o [ 1 e

- Heé thdng cung cap chiic nang cho phép khach hang tai bang di liéu vé may tinh duéi dang
file excel (.xIs), khach hang can phan mém Microsoft Excel dé doc duoc file nay. Dé tai vé
may tinh, khach hang bam vao nit [Tdi xuéng.

c. Tai khoan vay (LN)

- Khéch hang Iya chon loai tai khoan 1a “Tai khodn vay”

- Chon s6 tai khoan tuong (rng mudn kiém tra

- Chon khoang thoi gian mudn kiém tra (tir ngay...dén ngay)

- Nhan nit [Chi tiér]

- Heé thdng sé liét ké mot danh sach cac giao dich cua tai khoan vay nhu sau:
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[ 50 PHI! TAI KHOAN
o oy vt Lioes i by Tl kbndn vay
0 bk O 4 - D0 BRI
©Rpbe i e BV
L Vs reply 13 00 3 Dénngly | 297007 2018 E- |
=S, R TR R0 PRI
i
m Pl widen o iy & M WG T i Y g i
B e i TGS kit - £ { v
B L i ey
l by Tk (b1 ey g
141
- Tharn e ondme I n— - — ._j

Hé théng cung cdp chirc ndng cho phép khach hang tai bang di liéu v& may tinh duéi dang
file excel (.xIs), khach hang can phan mém Microsoft Excel dé doc dugc file nay. Dé tai vé

may tinh, khach hang bam vao nit [Tdi xuéng.

Page 3
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4.3

Chuyén khoén

Dich vy Ngan hang truc tuyén PBVN cho phép khach hang c¢6 thé thuc hién cac giao dich
chuyén khoan tir tai khoan thanh toan t6i cac tai khoan trong ctng hé thdng Ngan hang

PBVN va t6i cac tai khoan/thé ngoai hé thong Ngan hang PBVN.

Viéc ghi no/c6 tai khoan USD, ghi ¢6 tai khoin VND ddi véi khach hang 13 ¢ nhén
ngudi nrée ngoai, to chire khong cw tri thuwe hién theo quy dinh vé Quin Iy ngoai hdi
ciua Ngan hang nha nwéc Viét Nam trong tirng thoi ky. Khach hang thugc mot trong
cic loai hinh néu trén, vui long ding ky tai khodn ghi ng/cé USD tai chi nhanh noi

mé tai khoan hoic téi chi nhanh dé dwgc hwéng din chi tiét.

Ngoai ra, hé théng E-banking ciia PBVN luu giit théng tin cac giao dich chuyén khoan
trude do ciia Khach hang, dé 1dy lai cic thong tin nay khi thuc hién I1énh chuyén khoan
khac (trong hay ngoai hé thong PBVN), Khach hang chon tinh ning “Chon 1énh tir mau”

tur giao dién cua Lénh chuyén tien.

Chuyén khoin trong hé thong PBVN
Tao mot lénh chuyén khoan

Luu y:
Khach hang cé thé thyc hién chuyén khoan trong cac truong hgp sau:
- Trich ng tai khoan VND, ghi ¢6 tai khoan VND

- Trich ng tai khoan USD, ghi c6 tai khoan VND

- Trich ng tai khoan USD, ghi ¢6 tai khoan USD

Buée 1: Khach hang chon “Chuyén tién trong PBVN”. Hé thong s& hién thi giao dién cua

Lénh chuyén tién

Save time and money

Home or office, now banking is just a click away!

VIEW MORE >

Chuyén tién ngoai PBVN

Tiét kiém onfine
H Lich tra no vay

E-Banking Services

" Thanh toan online

@ L FTH T T An toan, bao mat Nhanh chéng, den gian Chinh xac, moi kic mgi noi

3 Phurong phép xéc thuc 2 thanh phan > Bing ky sir dung dich vu d& dang, thil tuc nhanh > KEtndi 24/24, bt ky nai ndo cd dich vu internet
oon.

> Théng tin dirdc k&t ndi truc tép dén hé théng

> Dit ligu trén duing truyEn duge mé héa theo > HE théing internet banking trién khai durdi 2 ngén e
& -banking chugin S5L durac chimg nhn béi 1§ chifc qudc t& ngit I ting Anh v3 biéng Vist ngén hang.

Verisign

> Giao dién don gidn, chirc néng ré rang, phi hop ) TAt ca cAc giao dich d&u duroc thure hién naay tai
cukt;o X cho c& nhimg khéch hang Bn dau st dung dich vy théi dim khch hang sir dung dich vy,
o el ¥ Toan b thang tin v& khach hang du duroc ma internet banking
A L : Qo.; \,"a tur d8ng xéa sau khi khach hang thoat khdi > Théing i tra cir durgc thure hién nhanh chéng, )AD@} wuhd ,t"?. k_hé:!y hﬁn‘g luén s&n sang tigp
hlerLus i ich vy hiéh thi 1 rang nhén cic gdp ¥ clia khdch hang.
“ivemv

Buwérc 2: Tai [Tai khodn trich ngl, khach hang lua chon mot trong cac s6 tai khoan thanh toan
cua khach hang. Nhép chu6t vao tai khoan dugc chon.
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CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

Ta0 méi | Nhip tir file |

N —— TAI KHOAN TRICH NO' [020-7-00-00-92301 =]
W Tén ngudi chuyén | NGUYEN XUAN BACH (STAFF)
lm(:murén tién ngoai PBVN L
& dur c6 thé sir dung [14,352,322
Tiét kiem online
TAI KHOAN GHI C6 I
s tign |

Loai tign | vnp [=]
N&i dung [Tiéng Viét khéng ‘
i

w Thanh toan online

Do LeETPs6

Nhap ki ty |

>
Q E-bnnking

REp !
el 3 1

Hé thong s& hién thi tén tai khoan ciia khach hang va sé du kha dung cua tai khoan dén thoi
diém hién tai.

Budre 3: Khach hang dién cac thong tin ngudi nhan 1an lugt vao cac phan:
- Tai khoan dich: nhap tai khoan cua ngudi duoc nhén tién

- Hé théng s& hién mac dinh tén nguodi hudng

- Sé tién can chuyén

- Chon loai tién va dién noi dung chuyén tién

- Nhén [Tao lénh]

Budée 4: Tai phin [Nhdp ky t], khach hang nhép 6 ky tu xac thuc ma hé thong hién thi trén
man hinh va nhap tiép mat khiu x4c nhéan 1énh thanh toan tiry theo phwong thirc ding ky véi
Ngan hang nhu sau:

- Néu tir thiét bi sinh ma xac thyc OTP, khach hang nhan nut tron trén thiét bi sinh ma va
nhap chudi s6 ngiu nhién hién thi trén OTP vao phan “Nhdp ma xdc thwc tir OTP”. Nhin
[Tao lénh]

- Néu tir tin nhidn SMS, khach hang nhén vao [Ldy md] dé duoc cung cip mi xéac thuc qua
tin nhin SMS. Nhép chudi sé ndy vao phin “Ma xdc thuwc nhin dwgc tir SMS”. Nhéan
[Tao lénh)

Budc 5: Hé thong s& hién thi thong tin chi tiét ciia giao dich va yéu cdu khach hang x4c nhén

trude khi ddng ¥ thyuc hién giao dich. Man hinh chi tiét giao dich s& nhu sau:
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& 75 e b Boan CHUYEN TIEN TRONG PUBLIC BANK VIET NAM
@ S8 phy tAi khiodn Tao méi | Nhap tir file
Chuyén tién trong PBVN TAIKHOAN TRICH NO' | 020-7-00-00-92301 E
7 ]
‘ﬁﬂ— Tén ngué chuyén [ nGuvEn xuAn BACH (STAF)
mchnyén tién ngoai PBVN faie
S du ¢6 thé sir dung [14,352,322
'“ Tiét kiém online
.| TAIKHOAN GHI CO [020-7-00-00-91818
- ich tra no vay
e Tén ngudi nhin | puone THI HAT vEN (STAFF)
. Phiéu tinh I3 vay & tign | 200,000
Loal tn [vmp I=]

» Thanh toan online

NOIdung [Tiéng i kéns [ chuyen tien

@) Nop thué Online

&
J E-bnnklng Nhap kit
Nhap ma xéc thuc tir
bbb oTP |

ui L
¥ /I—EP?}' t,
:W.r CHITIET GIAQ DICH
¢
b seL g Té - = NGUYEN XUAN BACH (STAFF) & n——_— DUONG THI HAI YEN (STAFF)
o rd &n ngudi chuyén Tén ngudi hudng
by "e:}f‘f_ o
e
Tén chis TK chuyén ‘ NGUYEN XUAN BACH (STAFF) Tén chi TK nhin ‘ DUONG THI HAI YEN (STAFF)
S6 CMT 001089004663 S6 CMT 013538133
$& TK trich ng 020-7-00-00-92301 56 TK ghi 6 020-7-00-00-91818
S& tién chuyén 200,000-VND S4 tién nhan 200,000-VND

- Néu khach hang ddng ¥ thuc hién giao dich chuyén khoan nay, nhan nit [OK] néu mudn
huy bé nhan nat [Hiiy bé].

Quy khach c6 chic chan mudn thuc hién giao dich khéng 7

| oK ][ Hy bé

Hé thdng s& hién thi thong bo giao dich thanh cong, dong thoi hién thi “Bién lai chuyén
tién” v6i chi tiét cua giao dich khach hang vira thuc hién. Khach hang nén luu gitr Bién lai
chuyén tién dé sir dung trong truong hop can tra soat véi Ngan hang.
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g PUBLIC BA NS WVIET AR
Baitn Lax cHUYEN TIEN

Thai glan gisa dich IONI0LE L0180

5ol i iy el BARARCDTIR00000E

Tén ngudi chuyén MGUYEN KUAMN BACH (STAFF)

55 T trich ng 036 7.00-00-07301

5 Tid 200,000:¥ND

Tén nguidi biding CARDING THI HAL YEN (STAFF)

25 T ghi cd 028.7-00-00-018LE

Ml dung chuyan Hen

Trang thid gias dich Giip b Bk (g
MG THUC HERE it
THCT GRA GRAD [HEHY AT S Dl

o, s Qo b 3 by i v 1k Pl sl Ve !

Hé¢ théng s€ df“)ng thoi gui tin nhén SMS xac nhan 1&€nh da dugc thyc hién thanh cong. bé
thuc hién giao dich chuyén khoan khac, khach hang nhin phim [Péng] sau khi thyuc hién giao
dich xong.

ii. Tao nhiéu 1énh chuyén khoan

Dé chuyén nhiéu 1énh cing luc, Khach hang cin download mau file Excel chuyén tién theo
cac budc sau:

O phéan dang nhap, Khach hang chon muc Hudng dan st dung.

Chu héi thuiing g8p | D&ng ki sir dung H& trg Hudng din sir dung

English

Xin vui Idng dién tén truy cdp, mat khdu dé sif dung dich vu
; PBVN e-Bank

&; Wit Token
et/ Tén truy cip || i)

Bi khoa tai khodn Mit khiu | il

Thay doi dich vy

Vul long tdt ché b Tigng Viet
RARBd

Nhap kityr | B

Nhip 55 xac thic tix OTP | )

4041l

Xac thyt béng OTP

Khéch hang tai file excel Chuyén trong va dién cac théng tin vao méu file Excel

Mau file excel chuy&n tién:
Chuy&n tign trong - Tai xudng.
Chuy&n tign ngodi - Tai xusng.

Moi thic mac xin vui léng lién hé dén s6 may cla Ngén Hang:
=6 dién thoai; 84-4-39438999
=& Fax: B4-4-394329005
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Luu y:

Khach hang c6 thé thuc hién chuyén khoan trong cac truong hop sau:
- Trich ng tai khoan VND, ghi ¢6 tai khoan VND
- Trich ng tai khoan USD, ghi c6 tai khoan VND
- Trich ng tai khoan USD, ghi c6 tai khoan USD

Dé thuan tién cho viéc thuc hién nhiéu 1énh chuyén tién cung mdt Iuc tir mot tai khoan trich
no, khach hang co thé tao cac 1énh chuyén khoan tir file Excel theo cac budc sau:

Buée 1: Khach hang chon nit “Chuyén tién trong PBVN”

Home or office, now banking is just a click away!

-

rmcnuyin tién ngoai PBVN VIEW MORE >

"I Tiét kiém online

B it 3 oy E-Banking Services
—

. Phiéu tinh Iai vay

o9 009
« Thanh toan online
An toan, bao mit Nhanh chéng, don gian Chinh xac, moi lic moi noi
» Phutang phép xéc thuc 2 thanh phan > Déng ky sir dung dich vu dé dang, thii tuc nhanh > KEtndi 24/24, b3t ky noi ndo cd dich vu internet
gon.
» DIt ligw trén durding truyEn duge ma héa theo > HE théing internet banking trién khai dudi 2ngén ’:T,”g RlC LRI B e o
chudin SSL duc chiing nhan béi t5 chite quac t& nglF 13 tiéng Anh va tiéng Vigt ngan hang.
Verisign
> Gio dien don gian, chirc nang rd rang, phu hop > Tét c& céc giao dich déu duc thuc hién ngay tai
cho ca nhifng khéch héng fén d2u s dung dich vu this Giém khdch hang sir dung dich vu.
» Toan b thang tin v khch hang déu durge ma internet banking
P s s aiakaciha Bl > Thing tin tra s duroc thurc hign nhanh ching, » Dich vu 8 tra khdch héng lugn sén sing t&p
high thi 18 rang nhan cac gop ¥ ciia khéch hang.

Budre 2: Hé théng s& hién thi ctra sb thong tin vé cac 1énh chuyén tién cia khach hang, tiép tuc
nhén vao nat “Nhdp tir file”

-

58 v 1l khoie CHUYEN TIEN TRONG PUBLIC BANK VIET NAM
e R m——m—
. Coupln i trong PRV T/ NEpan TROCH By, 0-7-00-00-5 1M1 k=
e Tin e (P WEATYEN MLANR BACH [STAFF)
S Chirydn 1 roki P
Al S5 a0 il B i 14, 153 TFF

m THbt Ribrm combineg

vl O e 0
e e
Lieh I7d By way

545 i
. iy ik i vy Lot Bln o B
= Thanh sodn seline el i
@'u}plmémm =, 00:3884 ‘A
s ;- A0 RATTN
LT T BRI
. ‘3 E [
ao e Sy
- et )
z
? P

Budée 3: Sau khi nhin nut “Nhdp tiv file” hé thong hién thi giao dién chuyén tién. Khach
hang chon “Tai khodn trich no”, nhan “Chon tép” & chon file excel chira thong tin ciia cac
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tai khoan thy huéng, vi du: “Danh sach TK chuyen tien trong PBVN.xls”, sau d6 nhén nat
“Thyc hi¢gn”

[ I e CHUYEN TIEN TRONG PUBLIC BANK VIET NAM
TAI KHOAN TRICH NO' -7-00-00-
@ . _— 0 [020-7-00-00-92301 [=]
_—— Tén nguai chuyén |NGUYEN XUAN BACH (STAFF)
. Chuyén tién trong PBVN - s
Dia chi nguai giri |so 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOTL, HAI BA TRUNG, HA NOT
[ﬁ[cnuyén tién ngoai PBVN 56 dur c6 thé sir dung |14,151,312

"I Tiét kiém online

Chon duréng din file dién (55

Ianh t5i da cho mét [En giao dich ‘ Chon t&p tin... | Chuta chon t3p tin. Thuc hien

13: 100)

| Lich tra no vay
[

. Phiéu finh I3i vay

Thanh toan online

'25 op thué Online

File Excel c6 dinh dang nhu sau:

DANH SACH CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

STT | Taikhoin nhin | Tén ngwiri hwimg 546 tién Nii dung
1 0600000000114  CTY TNHH CN YEIJER (VIET NAM) 100,000 Chuyen tien trong he theng
2 0303000002572  CONG TY TNHH APM SPRINGS (VIETNAM) 200,000 Chuyen tien trong he thong

Luwu y: Céc trudng “Tén nguoi huong” va “Néi dung” khong duge gd Tiéng Viét co dau va ki
tu dic biét. Pong thoi cot “Tén ngudi hudng” phai duge gd chinh xac nhu tén ngudi hudng
duoc dang ky tai Ngan hang PBVN.

Buwéc 4: Hé théng hién thi danh sach cac 1énh chuyén tién, khach hang nhap chudi ky tur xac
thuc va M3 xéc thuc nhan dugc tir SMS. Cubi ciing nhan nit [ Gi Iénh).

e P e CHUYEN TIEN TRONG PUBLIC BANK VIET NAM
- TAIKHOAN TRICHNG  [020-7-00-00-92301 =]
Ténngudichuyén | NGUYEN XUAN BACH (STAFF)
F it sla e i Diachinguaigii S0 367 NGO QUYNH, PHO THANH NHAN, QUVIH LOI, HAI BA TRUNG, HA NOT
‘rmmrcnuyén tién ngoai PBVN S4 dir ¢6 thé sir dung | 14,152,322
"I Tiét kiém online
B S STT Sgtién  Tén ngudi hudng Tén cha tai khoan =

' Lich tra no vay

rl 100,000 | CTY TNHH CN YEI JER (VIET NAM} CTY TMHH CN YEI JER (VIET NAM)

Phicu tin 11 vay 2 200,000  COMG TY THHH APM SPRINGS (VIETNAM) CONG TY TNHH APM SPRINGS (VIETNAM)

w Thanh toan online

WwaBls Nop thué Online
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4 m | b

Téng sé tign: | 200,000 Loai tign VND [=] Téng 56 giao dich: |2

:::97cheB:

Nhap ki tur

Nhip ma xac thue tir OTP [Bdm nit trén token & 1dy mé xde thug

Sau khi thyc hién 1€nh thanh cong, hé théng in “Bién lai chuyén tién” ung véi cac tai khoan &

trén voi trang thai giao dich 1a “Thanh cong”.

6 FUBLIC BLA N VIET MANM

BIEN LAI CHUYEN TIEN

Thal plan glio dick /020008 B0-h0-34

&5 higu gl dich E3384 JODSES0000004

Tén ngui chryén MGUTEN MUAN EACH (STAFF)

Tihi ke trich ngy Q207000097301

58 Ein LDE, D20-VHD

Tén ngudi hu'dng CTY THIHH CM YEL JER [VIET MAAM]
Tai khodn nhén HN00300001 14

Mgi dung Chuyen Ben trong he thong

£ 14 gias dich RURHE TR k]

'-:.a'\-q i giao duh G-:c.u--:hw:ln-. cang

b. Chuyén khoan ngoai h¢ thong PBVN

Dich vu eBanking chuyén khoan ngoai hé théng ciia PBVN cho phép khach hang thyc hién
cac chtrc nang sau:

> Chuyén khoan ngoai hé théng téi tai khoan (khach hang c6 tai khoan tai mot trong
s6 cac NH tai Viét Nam - NH khong tham gia dich vy 24/7 ctia Lién minh thé Smartlink):
1énh chuyén tién cua Qui khach s& dugc ty dong xtr 1i theo quy trinh chuyén tién téi cac Ngan
hang trong nudc.

> Chuyén khoan nhanh lién ngin hang 24/7 téi tai khoan/thé (khach hang c6 tai
khoan/thé tai cac NH trong Lién minh thé Smartlink — danh sach cac NH tham gia duoc cap
nhét thuong xuyén tai website www.ebank.publicbank.com.vn).

Gidi thiéu dich vu chuyén tién nhanh 24/7

- Dich vy chuyén tién nhanh 24/7 qua PBVN E-banking 14 dich vu cho phép khach hang sir

dung tai khoan tryc tuyén cia minh dé chuyén tién dén tai khoan/thé ciia nguoi huong tai
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cac NH khac thudc lién minh thé Smartlink va ngudi hudng co thé ngay lap tirc nhan duoc
tién.

Diic diém néi bit ciia dich vu:

- Giao dich duoc thuc hién moi luc, moi noi (24/7, ngiy nghi, ngay 18).

- Nguoi nhan s& nhan dugc tién ngay lap tuc .

- Thao tac chuyén tién don gian, tién loi dbi véi tai khoan hodc thé ngan hang cua nguoi
nhan.

- Khong bi phan biét phi giira viéc chuyén tién sang ngan hang khac trong cing tinh/thanh
phé va khac tinh/thanh phd.

Diéu ki¢n sie dung dich vu:

- Ngan hang ciia nguoi thy huong thude lién minh hé thong Smartlink

- Ngay gia tri hiéu lyc cua Iénh 1a ngay hién tai.

- Sb tién chuyén nam trong han muc cp phép chuyén tién nhanh ctia PBVN.

- Dong tién giao dich 1a VND

> Giri 1énh Chuyén tién ra nwéc ngoai : Pap tmg nhu cau cta khach hang C4 nhan

giri 1énh chuyén tién ra nuéc ngoai ma khong phai dén Ngan hang, PBVN di trién khai Dich

vu chuyén tién ra nude ngoai cho Khach hang C4 nhan trén Ebanking. Khach hang c6 thé giri

va ky duyét Iénh trén Ebanking. Ngan hang s€ nhan 1énh va thyc hién 1énh chuyén tién sau

khi nhan duoc ddy du cic chimg tir can cung cip theo Quy trinh hién hanh vé quan 1y ngoai

7

hoi.

i. Tao mot lénh chuyén khoan
Buodc 1: Pang nhap tai khoan Ebank, Khach hang chon nut “Chuyén tién ngoai PBVN”

| | $6 dur tai khoan

S0 phu tai khoan

- Chuyén tién trong PBVN

Save time and money
Home or office, now banking is just a click away!

VIEW MORE >

E-Banking Services

Phiéu tinh 13i vay

yy Thanh toan online

An toan, bao mat Hhanh chéng, den gian Chinh xac, moi hic moi ngi

@ Nop thué Online
/ ’3
&- E-bonking

> Phirong phap xc thurc 2 thanh phan

> Difli&u trén duriing truyén duge mé héa thea
chug 55L durac ching nhén béi 5 chirc quéc t&
Verisign

> BiEng ki sir dung dich vu d& déng, thil tuc nhanh
gon.

> HE thing internet barking trign khai duréi 2 ngén
ngif & tiéng Anh v& tidng Vigt

¥ Giao dién don gian, chic nang rd rang, phit hop
T e L L o

> K&t ndi 24/24, bat ky nai nao cd dich vu internet

> Théng tin dlrgc kEt ndl trye tigp dén hé thaing
ng&n héng.

» Tat ca céc gio dich du duge thurc hign ngay tai

Buéc 2: Tai chic ning “Chuyén tién ngoai PBVN”

- Chon s tai khoan ghi ng.

- Chon phuong thirc nhén tién: Cé 2 phuong thirc nhan tién:

+ Qua s0 tai khoan muon ghi c6

+ Qua s0 thé cua tai khoan muon ghi cé

Phién ban 11/2018
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S0 phu tai khoan

. Chuyén tién trong PBVN

Tiét kiém online
| Lich tra ng vay
Phiéu finh I3i vay
w Thanh toan online

p thué Online

g
Q E-bonking

73mIC.Imyén 1ién ngoai PBVN

CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

Tao méi |

Tim I&nh | Nhip tir file

TAI KHOAN TRICH NO'
Tén ngudi chuyén
56 du 6 thé sir dung

Dia chi ngudi chuyén

HINH THIFC CHUYEN TIEN
TAI KHOAN/THE GHI CO

Tén ngudi hudng [Tiéng Viér
khéng ddu]

Tén ngan hing hudng
Thanh phé/tinh

Tén chi nhanh [Tiéng Viér khéng
]

NI DUNG THANH TOAN
Mgay gid tri

S4 tign

Loai tign

Phi chuy&n tign

Noi dung [Tigng

Nhap kit

| 020-7-00-00-92301

[ neuvEn xuan BACH (sTAFF)

[13,852,322

|51) 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOT, HAI BA TRUNG, HA NOT

@ Pén Tai khoan ngan hang © B&n Thé  Danh sach ngan hang chuyén tién 2417

|[L|=ra chon Hgdn Hang hudng]

EE]

|[th§p tén chi nhanh cia Ngan Hang hudng]

[29/03/2016

|
[vm

@ Ngudi chuyén chiu © Ngudi hudng chiu

BB ey et himg mutin ténts chuyn tn duse e hién]

HCEDAY -

Tiép tuc nhap cac trudng thong tin trén man hinh. Tai muc “Danh sdch ngin hang chuyén

tien 24/7°, khach hang nhép chudt dé kiém tra/xac nhan NH huong c6 tham gia hé thong
Smartlink (theo hinh thirc thé/tai khoan) trudc khi thyuc hién cac budc tiép theo.
Luu y: Trong file Excel truong “Ngdy gid tri” phai 16n hon hodc bang ngay hién tai. Pong

thoi, trudng “Tén ngwoi hwéng va Ngi dung” khong dugce phép nhap ky tu dic biét va tiéng

Viét c6 dau.

- Man hinh "Danh sich ngin hang chuyén tién 24/7" hién ra nhu sau:

Phién ban 11/2018
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Danh sich ngén hang tham gia hé& théng chuyén tién 24/7

Tén Ngan hang
NH TMCP An Binh

ACB-NH TMCP A Chiu

AgriBank-NH Néng nghiép va phat tri€n ndng thin

BIDV-Mgan Hang BEu Tu' va Phat trién VN
BAOVIET Bank-NH TMCP Bao Vit
Eximbank-NH TMCP Xudt nhip khau

NH TMCP Ban Viet

MH TMCP Ddu khitoan cdu

Tham gia thé
Thé YouCard

Thé ghing ndi dia 365 Styles

Thé ATM ndi dia BVLINK waBVIP

Tham gia Tai khoan

TK thanh todn VND

Tai khoan thanh todn VND

Tham gia tai khoan

TK thanh todn cd nhdn(khdng bao
gom tai khoan lrong)

Thé ghing ndi dia,thé tra tru'dc v danh,thé Tai khoan thanh todn VND; Tai

ddng thuong hiéu

Thé ghing ndi dia GPB:- Mystyle- Mai Xanh,

Vana, Bach kim, Tric - My Card: My Card
Standard. My Card Gold, My Card platinum-

khoan thé qudc t& WND
Tai khoan thanh toan VND

Chuy&n vi nhin bing sdtdi khoan

Student Card

HDB-NH TMCP Phat trién TP HG chi Minh Thé ghing ndi dia TK ti&n g thanh todn

TK ca nhan VNB(TK An Lgi_Saving
Account; TK Vang Lai_Current
Accont)

Tai khoan thanh todn VND

Magan hang Hong Leong Viét Nam Thé ATM ndi dia

INDOVINA Bank Thé ghing ndi dia

MNH TMCP Kién Long Tai khoan thanh todn VND

MH TMCP Buu Bién Lién Viét Thé ATM ndi dia

Thé ghing ndi dia, Thé tra tru'dc ndi dia

BankPlus Simple, Thé tra tru'dc qudc té

BankPlus MasterCard, Thé tin dung qudc t& |TK thanh todn VND
Visa Classic, Thé tin dung qudc té Visa

Gold, Thé tin dung qudc t& Visa Platinum

Thé ATM ndi dia (E-cash)

MB-NH TMCP Quan ddi

MHPT nh3 D8ng Bing S6ng Clfu Long

Vidu:

e Ngan hang TMCP A Chau chi tham gia nhén tién qua thé ghi no ndi dia 365 Styles
(khoéng tham gia nhan tién qua TK) — Khach hang c6 thé chuyén tién nhanh lién
ngan hang 24/7 qua loai thé cia Ngan hang TMCP A Chau nhu trén.

e Ngin hang TMCP Quén Di tham gia nhan tién qua thé & tai khoan — Khach hang
c6 thé chuyén tién nhanh lién ngan hang 24/7 qua thé hodc tai khoan ciia Ngan hang
TMCP Quan Doi.

- Nhén [Tao Iénh]

Buoérce 3:

- Nhap ma xac thyc néu KH sir dung hinh thirc xac thuc bfmg SMS hodc nhap ma s6 sinh ra
tir Token, néu KH st dung hinh thiic xac thyc Token.

- Nhan “Tgo l¢nh”
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Tén ngudi chuyén

mI Chuyén tién ngoai PBVN

'il Tiét kiém online

56 du 6 thé st dung
Dia chi ngudi chuyén

B Lich tra ng vay g p Tt
! HINH THUC CHUYEN TIEN

Phiéu finh 1 vay TAT KHOAN/THE GHI CO

Tén ngudi hudng

w Thanh toan online RS
&héing déu]

"Sg Nop thué Online
£
Q E-bnnking

Tén ngan hang hudng

Thanh ph&/tinh

Tén chi nhanh [Tiéng Viér khéng

ddu]

NOI DUNG THANH TOAN

Moo Ngay gid tri
CURED 'y
e o, 56 tign
ol
3 ¢ Loai tign
@i/ ¢

Raar Phi chuyén tién
ST

Néi dung

Nhap ki tu

S6 du tai khoan HUYEN VNGO BANK VIET NAM
58 phy tai khodn Tao méi | Tim lénh | Nhap tir file
", Chuyén tién trong PBVN TAI KHOAN TRICH NO [020-7-00-00-92301 E

[ neuven xuan BACH (STAFF)

[13,852,322

|So 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOT, HAI BA TRUNG, HA NOI

@ pén Tai khoan ngan hang © ©&n Thé  Danh séch ngén hang chuyén tign 24/7

[123456780

| GIANG VIET CUONG

|ANZ*NH TNHH ANZ Viet Nam

=] [=]

[Thanh phé Ha nai

| HA NOI

B sy ki hing s ik chuyi

[20/03/2016

[ 500,000

[vao =]

@ Ngudi chuyén chiu © Ngusi huding chiu

[ceruven Tien
fCEDAL

[Feepad]

- Man hinh xuét hién hop thoai sau:

Quy khach 6 chac chan mudn thuwe hién giao dich khéng ?

| oK || Hiybé

- Néu mudn thyc hién tiép, khach hang nhén [OK]
- Sau khi thyc hién 1énh thanh cong, hé théng in “Bién lai chuyén tién” tuong ng voi mot

trong cac trang thai giao dich la:

v’ “Lénh chuyén tién cia Quy khich dd dwoc dang ky thanh cong va sé dwoc xir 1y trong

thoi gian sém nhdt”: giao dich khong duge ghi no TK ngay do khach hang chuyén tién

dén TK cua NH huéng khong tham gia dich vu chuyén tién nhanh 24/7 ciia Lién minh thé

Smartlink.

v’ “Lénh chuyén tién dang dwoc xir Iy tai NH thu huéng, Quy khdch vui long kiém tra véi

nguoi huwong”: Tai khoan ctia quy khach da dugc ghi no va dang dwoc xir Iy tai Ngan

hang huéng dé ghi ¢6 cho ngudi nhan. Trong trudng hop nay, quy khach cé thé kiém tra

véi ngudi nhan hodc cling c6 thé lién hé véi nhan vién hd trg ciia Ngan hang dé duoc hd

trg kip thoi.

v “Giao dich thanh céng”: Giao dich trich ng TK cua khach hang va ngudi hudéng dd nhan

duoc tién.

ii. Tao nhiéu lénh chuyén khodan
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Dé chuyén nhiéu 1énh cing luc, Khach hang cdn download mau file Excel chuyén tién theo
cac budc sau:

O phéan dang nhap, Khach hang chon muc Hudng dan st dung.

Cau héi thudng g8p | B&ng ki sir dung H tro Hurgng d&n sir dung

English

Xin vui léng dign tén truy cip, mat khau dé sif dung dich vu

PBVN e-Bank
uén mat khau
al/" Mit Token
n Téntruy cp || B
Bi khoa tai khoan M3t khdu | R

Thay ddi dich vu

Vui long tét ché 46 Tieng Viet
e

8AeBd -]

s a

4111l

Nhap ki ty | L]
Nhap 56 xc thye tir OTP | ]
w.f-'i"°‘a;_‘.
T Xdc thuc bang OTP
Y
4
G g
LR o
LI

Khéch hang tai file excel Chuyén ngoai va dién cac thong tin vao méu file Excel

Mau file excel chuyén tién:
Chuyén tign trong - Tai xudng.
Chuyén tigén ngoai - Tai xudng.

Moi thic mic xin vui long lién hé dén s§ may cua Ngin Hang:
S4 dién thoai: 84-4-39438999
S8 Fax: 84-4-39439005

pé thuén tién cho viéc thuc hién nhiéu 1énh chuyén tién cung mot Iuc tir mot tai khoan trich
ng, khach hang cé thé tao cac l1énh chuyén khoan tir file Excel theo cac budc sau:

Bude 1: Khach hang chon nut “Chuyén tién ngoai PBVN”
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| Sodw joan
E SO phu tai khoan
. Chuyén tién trong PBVN

m_.[cnuyén tién ngoai PBVN

m Tiét kiém online

. Lich tra nge vay
|-

. Phiéu tinh 1ai vay

w Thanh toan online

‘Z!E N6p thué Online

Tao méi |

Tim lénh |

Nhap tir file |

TAI KHOAN TRICH NG/
Tén ngudi chuyén
S& dur c6 thé si dung

BDia chi ngudi chuyén

HINH TH(C CHUYEN TIEN
TAI KHOAN/THE GHI CG

Tén ngudi hudng [Tigng vist
iehéng ddu]

Tén ngén hang hudng
Thanh phé/tinh

Tén chinhnh [fighg Viée khing
dduj

NOI DUNG THANH TOAN
Mgay gid trf

S6 tign

Loai tign

Phi chuyén tién

Nai dung Tiéng \iét khéng cdu]

I i 5 3 CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

‘ 020-7-00-00-92301

‘ﬂGUYEN XUAN BACH (STAFF)

[13,852,322

[ S0 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOL HAL BA TRUNG, HA NOL

@ Pé&n Tai khoan ngan hang © Dén The

Danh séch ngan hang chuyén tign 2417

‘ [Lwra chon Ngan Hang hudng]

ER|ET

‘ [Nhap tén chi nhanh cia Ngan Hang hu'dng]

[29/03/2016

[vmo ]

@ Nguai chuyén chiu © Ngusi huéng chiu

BB iy tndch heing mucin ténh chuyén 8n die thut hién

RE0ATA T

Budre 2: Hé thong s& hién thi man hinh thdng tin vé cac 1énh chuyén tién ciia khach hang, tiép
tuc nhén vao nit “Nhdp tir file”

o o ki heida CHUYEN TIEN NGQAI PUSLIC BANK VIET NAM |

. Py iy B vary

Thash Irshn ool

::,. Hip Ml Onéine

T vvuti |

Fim sy |

Td KHOAR TRICH R
Ties gt ahoryins
b 0 e sl e

na i ngaie chuwdn

i WO CHUYTM TN

T EHOARTHE G Ol

Tis gt Pesding Tl Wl
o ke

T At Rdse] Papdin)

Tl el

T i RN [T Wi sk
a

MM DURG THARE TO0AR
Sy i W

545 i

Lo tiln

P Ryl i

L e L

b B b

Mg mi mic thye b OTF

- 7-00-00- 50
WGURYEN XUAN BACH [STAFF)
13,853 ¥FF

So BETF NGO QUYHH, PHO THAMH AN, QUYNH LOL HAT BA TRURE, HA #O0

8 Ddin Thi khodin rgle Rieg O Bn Thie  Dack

LIASETED

GLANG WIET Tl

SRR -HH THHE AN Viel R
Thiinh phd s e

A HOT

e ] - |
560,500
WHD

& Mgut ok

Sy 1 Py Sl (e e Tl AT

Budée 3: Sau khi nhin nut “Nhdp tir file” hé thong hién thi giao dién chuyén tién. Khach
hang chon tai khoan trich ng, nhén “Chon tép” dé chon file excel chira thong tin cua cac tai
khoan thu huong, vi du: Danh sach tai khoan chuyén khoan.xls, sau d6 nhan nit “Thuc

hién”.
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|| sbdwtaikhoan

L] .
- Lich tra ng vay
]
Phiéu tinh i vay

. Thanh toan online

I N

op thué Online

@ S0 phu tai khoan

. Chuyén tién trong PBUN

[T

mrcnuyén 1ién ngoai PBVN

CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

Tao méi | Tim lénh |
TAIKHOAN TRICHNG [ 020-7-00-00-92301 ]
Tén ngusi chuyén \NGUVEN XUAN BACH (STAFF)
Dia chi ngudi giri \su 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOL HAI BA TRUNG, HA NOT
Saducathésirdung 13,852,322

Chon dudng din file dién (s&
1énh t6i da cho mét an giao dich
131 100)

‘ Chon tdp tin... | Chua chon tap tin.

DANH SACH CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

Tai khoan nhin Tén nguai hwong [Ngaygia i sétien | Tén ngin hang nhin | TentmhTP | Chinhinh | Nai dung tien
111111111111  PHAM VAN DON 29/03/2016 5,000,000 Ngan hang TNHH CTBC Thanh pho Ho ChilHanoi PAYMENT SE Ngvoi chuyen chiv
222222222222 NGUYEN VAN B 29/03/2016 3,000,000 ACB-NH TMCP A Chau Tinh Bac Ninh Ha noi PAYMENT SE Ngvoi hsong chiv

Luu v: Trong file Excel truong “Ngay gid tri” phai 16n hon hoac béng ngay hién tai. Déng
thoi, trudng “Tén ngwoi huéng va Noi dung” khong duge phép nhap ky tu dic biét va tiéng

Viét co dau.

Buéc 4: Hé théng hién thi danh sach 1énh chuyén tién, khach hang tiép tuc nhép cac thong tin
bét budc trén man hinh chuyén tién. Cudi cing nhan nat “Gui lénh”.

dur tai khoan
56 phu tai khoan
~ Chuyén tién trong PBVN

et

Imcnnyén 1ién ngoii PBVN

"I Tiét kiém online

Lich tra no vay
[

. Phiéu tinh 13i vay

CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

Tao méi | Tim lénh |

TAIKHOANTRICHNG  [020-7-00-00-92301

Tén ngudi chuyén | NGUYEN XUAN BACH (STAFF)

Diachingudigii  [SO 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOL HAI BA TRUNG, HA NOL

Ssducsthésirdung  [13,852,322

nm‘wmi\m:ﬂm(mimum S0 TIEN TEN NGUOT HUONG  TEN NGAN HANG NHAN  TEN TINH/TP

29/03/2016 | 111111111111 5,000,000 | PHAM VAN DON Ngan hang TNHH CTBC | Thanh pho Ho Chif
g Thanh todn onfine 20/03/2016 | 222222222222 3,000,000 | NGUYEN VAN B ACB-NH TMCP A Chau Tinh Bac Ninh
-t." | Nop thué Online
4 ] ] 3
Téng s6 tign: 8,000,000 Loai tién VHD : Téng s& giao dich: |2

Nhip ki ty |

Nhip m3 xéc thye tir OTP |

e s B
[Béim niit trén token 5 &y mi xde thitg]

[FGwrtenh | Bdng |

Man hinh xuét hién hop thoai sau:
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Quy khach co chic chin mudn thuc hién giao dich khing ?

e I Cancel

Ny

Néu mubn thuc hién tiép, khach hang nhan “OK”

Sau khi thyc hién 1énh thanh cong, hé théng in “Bién lai chuyén tien” tuong ung véi mot

trong cac trang thai giao dich la:

a. “Lénh chuyén tién ciia Quy khdch di dwoe dang ky thanh cong va sé dwoc xir Iy trong thoi
gian sém nhat”: giao dich khong duoc ghi ng TK ngay do khach hang chuyén tién dén TK
ciia NH huong khong tham gia dich vu chuyén tién nhanh 24/7 cta Lién minh thé
Smartlink

b. “Lénh chuyén tién dang dwgc xit Iy tai NH thu hieong, Quy khdch vui long kiém tra voi

nguoi huong”: Tai khoan cua quy khach da dugc ghi ng va dang dwece xir ly tai Ngan
hang huong dé ghi c6 cho ngudi nhan. Trong trudng hop nay, quy khach c¢é thé kiém tra
v6i nguoi nhan hodc cling co thé lién hé v6i nhan vién hd tro cua Ngén hang dé duoc hd
tro kip thoi.

¢. “Giao dich thanh cong”: Giao dich trich ng TK cuia khach hang va nguoi huéng da nhan

duoc tién.

iii. Giri 1énh chuyén ngoai té ra mede ngoai téi Ngdn hang
Buoce 1: Khach hang chon “Chuyén tién ngoai PBVN”.

| S i thl Khoan

Save time and money
Home or office, now banking is just a click away!

B58 <4 phu tAl khoan

o Chuyén tién trong PEVN

N b b ik s
—m Teét kiém online

VIEW MORE »

B e E-Banking Services

.Phiéuﬁnhl.ii\mr
[ NN

w+ Thanh toan onfine

@ Nép thud Onfine An todn, bao mit Nhanh chdng, dan giin Chinh x5c, moi kic moi noi

» Bfing ky =i dung dich wis de dang, thil tuc nharh > KBt

24, bt ki not nd o dich vy infemet

» Phurong phdp xic thye 2 thanh phiin

¥ Thing tin duoc k€t NG truc B8p 68n hé thing

EXF S frin dring BruyEn droc ma héa theo L
! ngin hang

-
{ ¥
& E-bonklng chufin 55 duroc ding nhin bék 1 chirc quic 15

Verisign

¥ TaL ch cac giso dich déu duge thenc hién ngay tai

Budre 2: Tai chirc ning “Chuyén tién ngoai PBVN”
- Chon s6 tai khoan ghi ng tuong tng (*)
- Chon hinh thirc chuyén tién “Chuyén tién ra nudc ngoai”
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<l
|

O
X

|H|NT£RNE‘3ANK\NG 20 @ | B PEVUN - Bang nhap - Sigr ® | B Admin Console = +

C 88 | @ -chankpublichank comvn
[ | Shdirteikhodn CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM
'S phif Tas Khoer Tao mai | Tim lénh | Nhap ti file || chontenh tirmiu |
. Chuyén tn trong PEVN TAI KHOAN TRICH NG [030-8-00-37-01831
fﬁ"i Tén ngui chuyén [NGUYEN VAN A
T e e 55 dur 6 the sir dung |6,693.807
Tiét kiém online Bia chi ngudi chuyén \'719 TRAN HUNG DAO
[
Lich tra % Py - P : 2
| il v e | OB T3 Kiodn ngén bang © B8 Thé ® Chuyd ten ra nucngodl Dan séch ngin
= hang chuyén tign 24/7
Phiéu tinh 121 vay e o
TAI KHOAN/THE GHI €0 | 882070807488
. Thanh todn onine Ten ngudihudng s v [NGUYEN VAN B
_. Nop thué Oniine Tén ngén hing hiréng | crrIBANK INTERNATIONAL CHICAGO,IL
M3 ngan hing |crTIusaz

£ ’j E NGI DUNG THANH TOAN
& -banking — [osjozj2018 | m

Loai tién [usp

Sé tign ‘ 1,000
Phi chuyén tign Ngui chuyén chiu © Ngudi hutng chiu

w(Sy""antec Noidung [ Veti2s [Remittance to Citibank

6EeBd3:

Nhap ki tu

M3 xiic thic nhan durge

i SMS

(*) Trong truong hop khach hang khong c6 sin ngoai t& mudn chuyén ra nudc ngoai, viée
mua ngoai té€ voi Ngan hang s€ dugc thuc hién theo Quy trinh hién hanh, tuan theo cac Quy
dinh vé& Quan 1y ngoai héi.

Budre 3: Khach hang dién cac thong tin nguoi nhan 1an luot vao cac phan:

- Tai khoan/Thé ghi c6

- Tén nguoi huéng

- Ma ngan hang (*)

- Noi dung thanh toan (Ngay gia tri, Loai tién, SO tién, Phi chuyén tién, vv.)

(*) Luu y: Trong truong hop khong cung cap duoc Ma ngan hang, khach hang c6 thé dé trong
trudng nay.

Buwdc 4: Nhap ma xac thyc néu Khach hang sir dung hinh thirc xac thuc béng SMS, hoac nhap
mi s6 sinh ra tir Token néu Khach hang sir dung hinh thirc xac thuc Token. Sau d6, nhén
“Gui 1énh”, man hinh xuét hién hop thoai nhu sau:

ebank.publichank.com.vn says:

Quy khéch co chac chan mudn thuc hién giao dich khing ?

Ok Cancel

Néu muén thue hién tiép, khéach hang nhén “OK”. Sau khi thuc hién 1énh thanh cong, hé
thong s& bao nhu sau:
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ebank.publichank.com.vn says:
Giao dich da hoan tat

Bud6e 5: Nhan “OK” hé théng s& hién thi man hinh “Bién lai chuyén tién” tuong ung vdi cac
Iénh vira ky véi chi tiét cua giao dich khach hang vira thyc hién. Trang thai giao dich trén
“Bién lai chuyén tién” s& 13 “Lénh chuyén tién ciia Quy khach da duoc dang ky thanh cong
va sé dwge xir Iy trong thoi gian sém nhdt”. Khach hang nén luu giit Bién lai chuyén tién dé
sir dung trong truong hop cin tra soat voi Ngén hang.

@ PUBLIC BANK VIET NAM

BIEN LAI CHUYEN TIEN

Thii glan giao dich

29[03] 2006 08:57.43

56 hiew glao dich

C32630DI6H0000001

Hinh thac chupen tien

Erén Tai kehodn ngin hang

Teén ngudl chapén

NGUYEN VAN A

TAIKHOAN TRICH NGO

0202000091017
Ten ngudl hadng NCUVENVANE
TATKHOAN/THE GHI C 111111111111

Tt naigan g b s

CITIEANE INTERNATIONAL CHICAGO

Thinh phé/tink

Thanh pha Ho Chi Minh

Ten chi nhink

Ha noi

Hady gi ir

20103] 2016

530 tien

1,000-USD

Phd charyén tign

Magiiai chupen chiu

Mai dhang

PAVMENT SE

Tran thit gias dich

Lendy churpén tien cia Quy khach 43 dwoe dang ky thinh cong v 18 duoc <l Iy trong thoi gian sam nhit

Budéc 6: Khach hang mang cac tai ligu can thiét dén Ngan hang hodc giri email/fax céc ching

tir can cung cap theo yéu cau vé quan 1y ngoai héi theo quy dinh hién hanh dén Ngan hang tuy

theo phuong thitc da dang ky giao dich véi Ngan hang noi quy khach mo tai khoan.

Luu y:

- Trong qua trinh thyc hién, hé théng c6 thé bao mot sb 16i khién khach hang khong thé

hoan tét giao dich.

- Khéch hang nhép sai tén ngudi huong. Hé thong s& luu ¥ khach hang tén ding cua

nguoi huong dé khach hang xem xét/diéu chinh
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Tén chil tai khodndtheé khac tén duoc nhdp. Quy khach vui lang kifm tra lai thing tin trede khi givi 1Enh.
Tén chi T NGUYEN WAN A - Tén nhip: NGUYEN WAN B

- Khach hang nhap lai chinh x4c tén ngudi huéng ma Ngan hang thong bao va tiép tuc
lam 1énh; hoac "Tao méi" dé nhép lai cac thong tin dung.

- Khach hang nhép s tai khoan hogc sb thé khong tim thiy hodc khong hop 16 tai Ngan
hang thu huéng: Hé thong thong bao 15i trén man hinh. Khach hang c¢6 thé tiép tuc giri
1énh cho nhan vién ngan hang xir 1y theo phién 1am viéc; hodc "Tao méi" dé nhap lai
cac thong tin dung.

- Céc 16i khac: Khach hang vui long 1am theo chi dn théng bao trén man hinh hodc lién

hé truc tiép v6i chi nhanh ngan hang dé duoge hd tro.
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4.4  Tieén giri c6 ky han Online

Luwu ¥: Chirc ning tién giri ¢6 ky han Online chi &p dung cho khach hang ca nhén 1 ngudi Viét
Nam - Cu trt.. Tai khoan duogc sir dung dé ma/tat toan so tién guai co ky han Online 1a tai khoan
vang lai/tai khoan vang lai wu dai bang Viét Nam Dong.

a. Mé sb tién giri c6 ky han Online
Buwdéc 1: Khach hang chon chirc ning “Tién gixi c6 ky han Online”
Trong man hinh “Mé sé Tién giri c6 ky han Online”

e Khach hang chon tai khoan thanh toan dung dé ghi ng

o Nhap cac thdng tin cua so theo yéu cau trén man hinh

e Poc va x4c nhan vao 6 “Toi/ching t6i ddng ¥ véi cac Piéu kién & Diéu khoan cua Tai
khoan tién giri ¢6 ky han Online”

e Nhin niat “Tao [énh”

MG SO TIEN GUT CO KY HAN ONLINE

$0 phu tai khodn

. Chuyén tién trong PEVN Tai khoan thanh todn [020-1-00-00-03455 .
L Tén téi khodn thanh toén | HA THANH LUONG
L Chuyén tién ngoai PBYN o
it 56 du hién tai [401,510,049-vnD
Tién giFi co ky han
‘Online
Ky han [12-Thang
= e Loai tign [vnD
Phidu tinh I3i vay Ky trd 15 [ cusi ky

Phuang thirc trd I5i [L&i nhap géc
y Thanh toan online
‘ Li sudt [7.0000 % /Nam

@ Nop thué Online
s§tien [22,000,000

7 Neidung fiés i [TEST FD ONLINE
khéng déu]

& B . E00435 .
Nh3p ki ty [Eonazs
M3 xdc thuc nhan dugc
v Symantec ¢ [reenseas
) TaiiChiing 16i ddng § véi cac Didu kién & digy khodn cila Tai khoan tign qii ¢d ki han Cnling

-

Chd y:

Budéc 2: Sau khi tao Iénh thanh cdng, hé thdng hién bién lai “Ching nhan tién giri 6 ky han”
Vi trang théi giao dich 1a thanh cong. Hé thong sé giri thong bao dén sb dién thoai di ding ky
trong Pon dang ky kiém hop ddng mé va st dung tai khoan.
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Huréng dan sir dung dich v e-Banking czza PBVN — Danh cho khach hang ca nhan

@ PUBLIC BANK VIET NAM

www.publicbank.com.wn
Hotline: 1800-1198

CHUNG NHAN TIEN GUI1 CO KY HAN

Thdi gian giae dich 22/04/2019 17:57:08
56 higu giao dich EB064VDG1337120006
Tén tai khoan thanh toan HA THANH LUONG
Tai khoan thanh toan 020=1=00=00=03455
54 tai khoan tign giri 020-2-36-00-00135
54 tign 22,000,000-VND

Ky tra lai Cudi ky

Ky han 12=Thang

L&i zufdt 7.0000 %/Nam-VND
MNgay gui tién 06/12/2018

Ngay dén han 06/12/2019

Phudng thirc tra lai Lai nhip goc

Mai dung TEST FD ONLIME
Trang thai giao dich Giao dich thanh céng.

NGUTI THUC HIEN:  hathanhluong

THOI GIAN GIAD DICH: 22/04/2019 17:57:08
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Huréng dan sir dung dich v e-Banking czza PBVN — Danh cho khach hang ca nhan

Bwéc 3: Sau khi di tao thanh cong tai khoan “Tién giri ¢ ky han Online”, khach hang vao
phan “S6 dw tai khoan” dé xem thdng tin tai khoan tién gai méi mo

&« (= |(D 10.3.70.246:8080/ListAccounts.aspx 23] ﬁ‘ H

56 DU TAl KHOAN

Danh sich tai khoan thanh todn

56 tai khoan Tén tai khoan

050-7-00-00-02639

HA THANH LUONG 4,528-VND
020-1-00-00-03455 HA THANH LUONG 379,510,049-VND
020-2-00-00-78654 HA THANH LUONG 0-VND

020-1-00-37-05589 HA THANH LUONG 28,833.00-UsSD

' Lich tra ng
. Phiéu tinh 13i vay 020-7-00-37-78912 HA THANH LUONG 0.00-USD

Thanh toan online

-

Danh sach tai khoan tién gui co ky han

-r- Nop thué Online S6 tai khoan Tén tai khoan s& du Hinh thifc m&

= 020-0-35-00-00718 HA THANH LUONG 12,000,000-VND Tién gdi co ky han online
I/ E 020-7-35-00-00719 HA THANH LUONG 11,000,000-VND Tign gt c6 ky han online
-banking
020-7-35-00-00720 HA THANH LUONG 15,000,000-VND Tién gii ¢6 ky han online
020-2-36-00-00135 HA THANH LUONG I 22,000,000-VND Tién gii co ky han online I

\/ Symantec

| Dich vu hé trg khach hana hd

b. Tét toan sé tién giri c6 ky han Online

Budéc 1: Khach hang chon muc “Sé duw tai khoan”, sau d6 vao phan “Danh sach tai khoan tién
giri ¢6 ky han”, chon tai khoan muén dong, hé thong s& hién ra thong tin vé tai khoan do.
Khéch hang thuc hién dong so tién gui c6 ky han Online bang cach nhan vao nat “Tét toan”.

& (&) |(D 10.3.70.246:8080/Balancelnquiry.aspx?lqgsLgmSwoEiZvugmk 1e0xkx2 plkpn/pnBkTOWo69HSVPH25We2 5SHEgNbToUYIRZ 23] ﬁ‘ H

Hotline:1800-1198

Trang chii Béng ki sit dung =~ HS tro | Hudng dan sir dung | Thodt

English D& mat khiu

| s dir thl khodn Loai tai khoan | Tai khoan tign giri

S& tai khoan | 020-2-36-00-00135

mIChuyén tién ngoai PBVN Tén khich hang HA THANH LUONG

Tién giFi co ky han S6TK 0202360000135 Trang thai TK ~ Active
Lot EB007182 N I
S 5658 Trang thiiss Norma
- Lich tra ng vay
[ M khich hang 0501112156 S5CMTND 194293745
. Phieu tinh I3i vay SGtigngii 22,000,000 S§du 22,000,000
. Thanh toan online SGlasidatra O S5 I3 phaitra 0
2 56 TK thanh todn S§MEngiahan 0
7% Nop thue Online
Tungay 06/12/2018 Dénngay 06/12/2019

Liisugt 7.00 %/Nam Kyhan 12-Thang

p
& E-bnnklng Hinh thic tr 15 L3i nhap géc

Phuong thic giahan  Auto renew with principal and int

\/ Symantec
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Huréng dan sir dung dich v e-Banking czza PBVN — Danh cho khach hang ca nhan

Budc 2: Khach hang nhap thong tin chinh xac cua chudi ky tu va méd xac thyc nhan dugc qua
SMS/Token sau d6 nhan “Thuc hién”

T | b dw tal knodn TAT TOAN TAI KHOAN TIEN GUJ €6 KV HAN ONLINE

@ S0 phuy tai khoan

~ Chuyén tién trong PBVN

Tai khodn thanh todn [020-1-00-00-03455

Tén tai khoan thanh todn | HA THANH LUONG

E h Chuyén tién ngoai PBVN

$6 du hién tai |379,510,U49-VND

i co ky han
Ky han [12-Thang
. Lichiranovay Loai tign [vnD
. Phiéu tinh I3 vay Ky rd i [cusi ky
Phuang thirc tra 13i [L&i nhap g&c
i i sudt [7.0000 %% /nEm
"' ML SGtai khodn tien gii | 020-2-36-00-00135
S5 15i phai trd [o
F ﬁ E S&tign [22,000,000
-bankin: . U
& ] NGi dung ring L [TesT
g ad]
SA0TFas
fSymantec Nhap Id ty [407Fa3
1 xac thuc nhan duoe
+ir SMS [41805643

Budc 3: Sau khi tat toan tai khoan thanh cong, hé théng hién thi thong tin tai khoan tat toan nhu
sau:
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Huréng dan sir dung dich v e-Banking czza PBVN — Danh cho khach hang ca nhan

@ PUBLIC BANK VIET NAM

www. publicbank.com.vn
Hotline: 1800-1198

TAT TOAN TAl KHOAN TEEN GU1CO KY HAN ONLINE

Thdi gian giao dich 22/04/2019 18:01:14
S6 higu giao dich E8064VDGST90370007
Tén tai khoan thanh todn HA THANH LUONG
Tai khoan thanh toan 020=1=00=00=03455
54 tai khoan tién giri 020-2-36-00-00135
54 tign 22,000,000-VND

54 |3i phai tra 0-VND

Ky tra 13 Cudi ky

Ky han 12-Thang

Lai suat 7.0000 %/Nam=VND
Ngay giri tign 06/12/2018

Mgay dén han 06/12/2019

Phudng thic tra 15 L&i nhdp gbc

MNgi dung TEST

Trang thai giao dich Giao dich thanh cong.

NGUQ| THUC HIEN:  hathanhluong

THOI GIAN GIAO DICH: 22/04/2019 18:01:14
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hang cd nhdn

4.5 Tra ciru lich tra ng vay

Chirc ndng nay cho phép khach hang cd thé theo ddi lich tra ng vay ctia minh véi Ngan hang
(néu cd), cac thong tin bao gdm: ngay tra, sb tién can tra, trd goc hay trd lai, s6 tién da
tra....Khach hang nhan [Lich trd ne vay]

| i dariis hnin LICH TRA MO VAY
.i.__!_’;_m.;“— il e L i e B 0 ol i e wary =
ol M i -4 -0 DRO2E |
o Chiupla fl oy PRV
™~ W
T . oot e g erem Bk il

m ol wisbem rindins

LI il iy
- ko

Khi vao chirc nang nay, hé thong mac dinh sé hién thi toan bd cac tai khoan vay cla khach
hang tai ngan hang, dé xem lich cho tai khoan nao, khach hang chi can lva chon s6 tai khoan
twong tng trong danh séch tai khoan san co.

Nhan [Thuc hi¢n] , hé thong sé hién thi lich trd ng voi chi tiét nhu sau:

Trang chi Béng kisirdung  H& trg | Hudng dan sir dung

English D6i mat khau

| sé dr tai khoan LICH TRA NO VAY
. “ g Loai [ L e
S& phu tai knoan e od | Lich tra goc & i cua tai khoan vay
S8 tai khodn | 020-4-50-00-16026

. Chuyén tién trong PBVN

[ st1 | mgayaennan | Géc i Lai | sstengscaita | setenlidita | Tongsotenchwata |
[+ | 29082016 | 230,000,000 | of o] of 230,000,000

= Lich tra nor vay
Phiéu tinh 13i vay

» Thanh toan online

Ea Nop thué Online
P> ’3
&‘ \ E-bnnklng

o P <z 1/1 >>
CURED
&
/o
"
Enfrust’
< SSL g

Khach hang c6 thé tai lich trd ng dudi dang file excel (.xIs) vé may tinh va in ra dé thuan tién
d6i chiéu sau nay. Dé tai bang dir lieu v may tinh, khach hang nhan ndt [Téi xudng].
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hang cd nhdn

4.6  Phiéu tinh 1ii vay

Chtrc ndng nay danh riéng cho nhirng khach hang cd mé tai khoan vay tai hé théng ngan hang
PBVN, dong thoi cho phép khach hang xem duwoc s tién 1ai phai tra cho tai khoan vay clia
minh trong mot khoang thoi gian bat ky.

S8 i 1 Kiomn PHIEU TiNH LAI vay
A S— 56 tai khod 020-4-50-00-16026
S0 phu tai khoan e B
Tit ngiy a1 Dén ngay =
- Chuyeén tién trong PBVN 4 March, 2016 »

S Mo Tu e Th R S

®/® r 2 3 4 5
6 7 8 9 1 11 12

mlclmyén tién ngoai PBVN

Tiét kiém online

13 14 15 16 17 18 19
[ . Dich vu hd trg khiach hy 2 21 22 23 24 25 26
o Lich tra no vay
— 27 8 % 30 31 1 2
v Email: 3 4 5 & 7 & 9 Ppublicbank.com.vn
Phiéu tinh 13 vay 3 P
56 dién thoai: Today: March 29, 2016 930
w Thanh toan online Fax: 84-4-39439005
*EE Nop thué Online

- Dé slr dung chiic ndng nay, khach hang Iya chon s6 tai khoan vay tvong (rng ma hé thdng
hién thi, nhap ngay thang mudn tinh va nhan nit [Thuc hién]. Hé thdng sé hién thi chi tiét
nhu sau:

| 5 dur bl ode PHIL Tir LA vaY

i s"sﬁumk‘ﬂiﬂ# S 4 bfvnian S04 50 00 140
Tia gy LIFLETE. T b ] Diém gy | X0/60 M6 3

- Chun b trang PERw
) a;
"-Elr:mﬂnrunmqll-lrm w
m Tilf kb rliess | Tu rgiy. DO regdy I e Ll L Low

Rich 1Tl e vay L To 1 ] | ] 1,102,083 |
ife

- Khach hang c6 thé luu lai bang phiéu tinh 13i dudi dang file excel (.xlIs) vé may tinh va in
ra dé thuan tién doi chiéu sau nay. D€ tai bang di liéu vé may tinh, khach hang nhan nat
[Téi xuéng].

- DE tao giao dich phiéu tinh l4i véi cac tai khodn vay khac (néu c6), khach hang nhan nit
[Péng] roi thyc hién lai tir dau.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hang cd nhdn

4.7 Thanh toan héa don

Dich vu thanh toan héa don gitp khach hang thwc hién mét s giao dich thanh toan héa don

VOi céc nha cung cdp dich vu vién thdng c6 hop tac véi ngan hang PBVN (Vinaphone,

MobiFone, Viettel, Viethamobile...)

a. Nap tién dién thoai topup

Chtrc nang nap tién dién thoai topup danh cho khach hang cd tai khoan thanh toan tai hé

thdong ngan hang PBVN, cho phép khach hang nap tién dién thoai vao di dong tra trudc (v6i

mot s6 mang vién théng: Vinaphone, MobiFone, Viettel, Vietnamobile) va thué bao tra sau

(v6i 2 mang vién thong: Viettel, MobiFone) qua giao dich thanh toan va s& tién duoc trir trwc

tiép trong tai khoan ca nhan ctia khach hang tai ngan hang.

DE thuc hién duoc giao dich, khach hang tién hanh theo cac budc nhu sau:

Bude 1: Truy cap vao PBVN Ebanking, tai menu chinh, chon dich vu thanh toan héa don.

Buwde 2: Khéi tao 1énh thanh toan véi cac thong tin nhw sau:

- Tai khoan trich ng: Chuong trinh hién thi cc tai khoan thanh toan ctia khach hang méd
tai PBVN dé khach hang lwa chon.

- Tén nguwoi chuyén: Hé théng tw dong hién thi tén nguoi chuyén tuong (ng véi s6 tai
khoan ma Khach hang chon.

- S6 dw hién tai: Hé théng tw dong hién thi s6 du twong (rng v6i s6 tai khodn ma khach
hang chon & trén.

- Tén dich vu: Cung cép danh sach cac dich vu ma Khéach hang co thé st dung. D€ nap tién
cho dién thoai, Khach hang chon “Nap tién dién thoai- Topup”

- SO dién thoai/Tén truy cap: Hé théng méc dinh s6 dién thoai 1a s6 thué bao Khach hang
dang ky v6i Ngan hang. Trong truong hop Khach hang muén nap cho sé thué bao khac thi
Khach hang gd so dién thoai do6 vao day.

- SO tién cin nap: Hé théng cung cdp mét danh sach cac loai ménh gia cho Khach hang
chon Iva. Khéach hang chon ménh gia can nap tai day.

- Noi dung: NOi dung nap thé.

THANH TOAN CAC DICH VU ONLINE

TATKHOAN TRICH NO' [020-7-00-00-92301 B

Tén ngudi chuyén NGUYEN XUAN BACH (STAFF)

irr Clmyén tign trong PBVN
) |

. S du hién tai 13,852,322
mchwén tién ngoai PBVN =
TEN DICH VU Nap tién dién thoai - Topup B

Tiét kiém online
54 dién thoai/Tén truy

5 01652703492
cap

Lich tra no vay
S& in cin nap | 10,000-vHD E
Phiéu tinh 1i vay

Néi dung [Tiéng viér ihing

(R ] Thanh toan online

Nop thué Online

Buéc 3: Khach hang nhan Tao 1énh dé thyc hién thanh toan.

Budc 4: Tai phan [Nhdp ky tu], Khach hang nhap ding chudi ma ky tu hién thi trén hinh vé.
Véi Ma xac thre, Khach hang nhdn Mi xac thwe tuy theo phuong thic dang ky véi Ngan
hang.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hang cd nhdn

- Néu hinh thiic xéac thuc 1a OTP, khach hang nhan nut tron trén thiét bi sinh ma va nhap
chudi s6 ngau nhién hién thi trén OTP vao phan “Nhdp mi xdc thwe tir OTP”. Sau d6
nhan [Thuc hign].

- Néu hinh thirc xac thuc Ia tin nhdn SMS, khach hang nhan vao nit /Lay mdj. Hé théng sé
gUi tin nhén dén dién thoai di dong ctia Khach hang. Khach hang nhap chudi sé nay vao
phan “Ma xdc thwe nhéin dwoc tir SMS”. Sau d6 nhan [Thec hién).

Buéc 5: Khach hang nhan /Thuc hién] dé hoan tat 1énh thanh todn. Khach hang nhan /Déng]

néu khdng mudn thuc hién 1énh nita.

i—l S5 dir Tt iltoan THANH TOAN CAC DICH VU ONLINE
5 Pl Taf Kt TAI KHOAN TRICH NO [020-7-00-00-92301
. PR Tén ngudi chuyén NGUYEN XUAN BACH (STAFF,
o> S& du hién tai 13,852,322
mc'lluyén tién ngoai PBVN =
TEN DICH VU Nap tién dién thoai - Topup
Tiét kiém online
56 dién thoai/Tén truy ey _
= i | 01652703492 [Nndn 35 @1 moairén
|
Sd tién can nap 10,000-VND
Phiéu tinh 1 vay
Noi dung [fiéng Viét knong
)

| nap tien

LR | Thanh toan online

s e
{#@) Nop thué Online ,5!%F4{)8
- Nhap ki tu | 53408 |
£ ﬂ Nhap mi xéc thue tir OTP | 930-487- B 3 idy ma /
" 3p mi xdc thic tir -487 [Béin i en 08 16y md xde th]
b E-bonklng
URE
s,
y
. i

Budée 6: Chrong trinh xt ly giao dich

Néu khach hang nhap md OTP/SMS dung, chwong trinh sé x& ly giao dich ma khach hang
yéu cau. Khach hang sé nhan dugc héa don cla giao dich hién thi trén man hinh va gl vao
dia chi email. Trwong hop nhap sai OTP/SMS, PBVN sé tir chdi thuc hién giao dich.

Luwu $: Khdch hang nén giiv lai héa don giao dich can sir dung trong truong hop tra sodt vi
PBVN.

b. Thanh toan hoéa don tra sau

PBVN cung cép tién ich thanh toan héa don tra sau: Thanh todn héa don di dng tri sau,
Hoéa don Internet ADSL, Hoa don dién thoai c6 dinh khong diy, Héa don dién thoai cb
dinh c6 day. Dich vu ndy gilp Khach hang thic hién giao dich thanh toan héa don véi mét
s6 nha cung cép dich vu vién thong nhuw Viettel, Mobiphone (d6i véi dich vu thanh toén hoa
don di dong tra sau), va nha cung cép dich vu Viettel (d6i véi Héa don Internet ADSL, Hoéa
don dién thoai c6 dinh khong day, Héa don dién thoai cd dinh co day)

DE thuc hién duoc giao dich, khach hang tién hanh theo cac budc nhu sau:

Bude 1: Tai menu chinh, khach hang chon dich vu thanh toan héa don

Buwde 2: Khéi tao 1énh thanh toan véi cac thong tin nhw sau:

- Tai khoan trich ng: Chuong trinh hién thi cac tai khoan thanh toan clia Khach hang hang
m@ tai PBVN dé Khach hang lwa chon.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hang cd nhdn

Tén nguoi chuyén: Heé théng tw dong hién thi tén nguoi chuyén twong ng voi s6 tai
khoan ma Khach hang hang chon.

S6 dur hién tai: Hé théng ty dong hién thi s6 du trong (ng voi s6 tai khoan ma quy khéch
hang chon & trén.

Tén dich vu: Cung cép danh sach cac dich vu ma Khéach hang c6 thé st dung. PBVN cung
cép cac dich vu thanh toan sau: Hoa don di ddng tra sau, Héa don Internet ADSL, Hoa
don dién thoai ¢ dinh khéng day, Héa don dién thoai c6 dinh cé day.

| ] sédw tai kiron THANH TOAN CAC DICH VU ONLINE

#4056 phu tai khoan TAI KHOAN TRICH NO' 020-7-00-00-92301
= o Tén ngui chuyén NGUYEN XUAN BACH (STAFF)
", Chuyén tién trong PBUN
4 S& du hién tai 13,852,322

ﬁ[c'"“'é" tién ngoai PBVN

- TEN DICH VU Héa dan di déng tra sau E|
Tiét kiém online
Tén céng ty dichvu Viettel Mobile []
. L $& dién thoai/Tén truy

= cap
Phiéu tinh I3i vay
S§ tién trén héa don

B Thanh toan onfine s 3
N SG tién thanh todn Loai tign | VND

i ’9;
&; E-bunklng

Tén cdng ty dich vu: Tén cac nha cung cdp dich vu hgp tac véi PBVN.

S6 dién thoai/ Tén truy cip: TUy theo tirng dich vu thanh toan, tredng nay duoc quy dinh
nhu sau

Véi héa don di dong tra sau: la sd thué bao dong di dong trd sau ma khach hang muén
thanh toan.

Véi héa don ADSL: La tén truy cap khach hang dang ky vai Internet ADSL.

Vé6i hoa don dién thoai cé dinh khong day: La s6 dién thoai ¢6 dinh clia khach hang.
Véi hoa don dién thoai ¢ dinh ¢ diy: La s6 dién thoai c¢6 dinh ctia khach hang.

S tién trén hoa don: Hé théng tw dong truy suét s6 tién teong (ng véi s6 dién thoai/Tén
truy cap clia khach hang. S8 tién trén hoa don do cac bén vién thdng cung cép.

S tién thanh toan: Khach hang nhap s6 tién muén thanh toan cho hoa don trén. D6i voi
dich vu thanh to4an héa don di dong tra sau, Khach hang c6 thé thanh toan so tién Ion
hon, nhé hon hodc bang sé tién trén hoa don.

Noi dung: Khach hang nhép ndi dung thanh toan.

Buée 3: Khach hang nhén Tao Iénh dé thuc hién thanh todn héa don

Budc 4: Tai phan Nhap ky tw, Khach hang nhap ding chubi ma ky tuy hién thi trén hinh vé.
Véi Ma xac thuc, Khach hang nhdn ma xac thue tuy theo phuong thirc dang ky véi Ngan
hang.

Néu hinh thirc xac thuc la OTP, khach hang nhan nGt tron trén thiét bi sinh ma va nhap
chudi s6 ngau nhién hién thj trén OTP vao phan “Nhip ma xic thue tir OTP”. Sau d6
nhan [Thuc hign.
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hang cd nhdn

- Néu hinh thttc xé4c thue 12 tin nhdn SMS, khach hang nhan vao nat /Lay mdj. Hé théng sé
gUi tin nh&n dén dién thoai di dong ctia Khach hang. Khach hang nhap chubi s6 nay vao
phan “Ma xdc thwe nhan dwgc tic SMS”. Sau d6 nhan [Thuc hién].

Buée 5: Khach hang nhan /Thuc hién] dé hoan tat 1énh thanh toan. Khach hang nhan [Péng]
néu khdng mudn thuc hién 1énh nita.

THANH TOAN CAC DICH VU ONLINE

TAIKHOAM TRICH NG 020-4-00-00-903932

Tén ngusi chuyen MNguyen Thanh Thuy

56 du hign tai 1,179,866-VWND

TEN DICH VU Hoéa don di déng tra sau

Té&n céng ty dich vu viettel Mobile

S6 dign thoai/Tén 01689734212 [NhGp 56 dién thoa/Tén truy cép néu thanh toan cho thué
truy cap baw khac)

S& tien trén héa don S50,000-WMND

Sé tien thanh toan 40,000 Loai tien | VYIND

Néi dung [Tigng Viet
Khong diw]

Thanh toan di dong tra sau T3

CB7aC7C-

Mhap ki tu BFaC7C

Ma xac thue nhan ——— g
(Bdm vao nut Lay md §& nivdn ma xac thuc gua

2 v S L 3

duge tir SMS [TLay ma [

"Fhue hign Il ®éna |

Budée 6: Chrong trinh xt ly giao dich

Néu khach hang nhap md OTP/SMS dung, chwong trinh sé x& ly giao dich ma khach hang
yéu cau. Khach hang sé nhan dugc héa don cla giao dich hién thi trén man hinh va gl vao
dia chi email. Trwong hop nhap sai OTP/SMS, PBVN sé tir chdi thuc hién giao dich.

Luwu $: Khdch hang nén giiv lai héa don giao dich can sir dung trong truong hop tra sodt véi
PBVN.
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48  Nop thué online

- Dich vu ndp thué online cho phép ndp thué bang phuong thic dién
tlr thong qua tai khoan mé tai PBVN.

- Théng tin ndp thué ctia quy khach sé dwoc giri dén Tong Cuc Thué ngay khi giao dich
dwgc hoan tat va Ngan hang ghi ng tai khodn tién gt cta quy khach s tién twong
(rng. Ngan hang sé thu phi giao dich ndp thué online (néu c6) sau khi 1énh clia khach
hang thwc hién thanh cong.

- Khach hang c6 thé ndp thué tir tai khoan tién USD hodc tai khoan tién VND. Trong
truong hop khach hang muén ghi no tai khoan USD dé ndp thué bang VND, ty gia ap
dung doi véi giao dich nay la ty gia mua chuyén khoan ctia Ngan hang cong bd tai
thoi diém thuc hién giao dich. Ngan hang khong chiu trach nhiém vé sy khac biét
gilta ty gid mua cla ngan hang so véi ty gia ndp thué quy dinh béi cac co quan chirc
nang co lién quan vé thué.

Luu v: Khdch hang can kiém tra ky cdc thong tin ké khai khi lam lénh nép thué online
va chiu trach nhiém vé tinh chinh xdc ciia cdc thong tin.

Budre 1: Tai Menu chinh, Khach hang chon [Nép thué Online].

| | 56 duw tai khoan

T — Save time and money

r office, now banking is just a click away!

- - Chuyén tién trong PBVN

-

mIChnyén tién ngoai PBYN

VIEW MORE >

Tiét kiém onfine

= Lich tra ng vay

Phiéu tinh 14 vay

» Thanh toan online

a3 ij NGp thué Online . An toan, bao mat ‘ Khanh chéng, don gian | . Chinh xac, mo)

Budéc 2: Tai [Tai Khoan Trich Ne¢J, khach hang chon tai khoan trich no twong (*ng
dé thuc hién 1énh nop thué online.

phy tai khoan Tao méi | Tim lénh
. Chuyén tién trong PEVN TAI KHOAN TRICH NG [ 020-7-00-00-92301 [
— S& du ¢ thé sit dung | 13,852,322
mcnuyen tién ngoai PBVN
M3 56 thué | 2000325597
Tiet kiém onfine Tén ngudsi chuyén | NGUVEN XUAN BACH (STAFF)

= Lich tra no vay Dia chi nguai chuyén ‘50 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOL, HAI BA TRUNG, HA NOI
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Sau khi khach hang da chon tai khoan trich ng, théng tin cla tai khodn khach hang sé
ty dong hién thi trén man hinh bao gdm: s6 dw c6 thé st dung, ma so thué (da dang ky
vGi ngan hang PBVN), tén nguoi chuyén, dia chi ngudi chuyén.

Buoc 3:

e Khach hang chon 6 [Ty ndp thué] néu khach hang mudn ndp thué cho méa sé thué
da dang ky voi ngan hang, hé thong sé tv dong hién thi thong tin duoc truy xuat tlr
Co Quan Thué twong tng v&i Ma S6 Thué.:

- Tai Khoan Thé Ghi Cé: 1a Tai khoan thé ghi cd s6 tién ndp thué.
- Tén Nguwoi Huwong: 1a co quan quan ly thu thué
- Kho Bac Nha Nuée: la tén chi nhanh kho bac nha nwéc.
- Ngan Hang Hwéng: Ia ngan hang chuyén thu ctia Kho Bac Nha Nuéc
- Thanh Phd/Tinh: |a tén Thanh Ph&/Tinh twong ng clia Ngan Hang Huéng
- Tén Chi Nhanh: Ia tén chi nhanh tvong (ng ctia Ngan Hang Huéng
e Khéch hang c6 thé diéu chinh lai cac thong tin trén theo thyc t€ muén ndp.

@ Ty ndp thu& © Nop thay

Phiéu tinh I3 vay
g Thanh than onfing ¥ TAI KHOAN/THE GHI CO 7111
. Tén ngudi hudng Tinh Quang Nam El 1054302-CCT Huyen Que Son E
@) Nop thué Oniine Kno bac nha nude ['0003-54 6D- kEnN [=]
Tén ngan hang hudng SBV-Ngan Hang Nha Nudc El
Thanh phétinh Thanh phé Ha Ngi =]

[Mhip t&n chi nhanh cia Ngin Hang hudng]

; E'bonking Tén chi nhdnh [Tizhg Viét khing

e Khach hang chon & [Ngp thay] néu khach hang mudn ndp thué cho ma s6 thué
khac v&i méd s thué da dang ky vai tai khoan ngan hang. Khach hang nhap ma sb
thué ma khach hang muén ndp thay vao [Ma S6 Thué].

O Tirnép thug @ nép thay
" Thanmh toan online & 55 thud

&2 Nap thué online Tén ngusi nop thus

Dia chi ngudi nop thed
B
‘/ TAI KHOAN/THE GHL CO

&:\ E'bonking Tén ngwsi hudng Thanh pho Ha Noi *||1054557-Cuc Thue Tp. Ha Noi

e 0023-KBNN Cau giay - Ha Noi
AgriBank-NH N6ng nghiép va phat trién néng thén
Thanh phé Ha NGi

CURED
Cd &

2| =] = =

TN Tén chi nhanh [Ty Vi kiing 45 Quan Hoa

Hé théng sé tw dong hién thi thong tin dwoc truy xuat tr Co Quan Thué twong (rng
vOi Ma S6 Thué:

- Tén Nguwoi Nop Thué: 13 tén ca nhan c6 ma s6 thué tuong (rng

- Pia Chi Ngudi Nop Thué: 12 dia chi twong (ng clia ngudi ndp thué.

- Tai Khoan Thé Ghi Cé: 1a Tai khoan thé ghi cd s6 tién ndp thué.

- Tén Nguwoi Huwong: 1a co quan quan ly thu thué

- Kho Bac Nha Nuée: la tén chi nhanh kho bac nha nwéc.

- Ngan Hang Huéng: 1a ngan hang chuyén thu ctia Kho Bac Nha Nuéc

- Thanh Phd/Tinh: |a tén Thanh Phé/Tinh twong tng clia Ngan Hang Huéng
- Tén Chi Nhanh: Ia tén chi nhanh tvong (ng ctiia Ngan Hang Huéng

e Khéch hang c6 thé diéu chinh lai cac thong tin trén theo thyc t€ muén ndp.
Budrc 4: NOi Dung Thanh Toéan
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e Néu khéch hang chon “Tw Nop Thué”, thong tin v& nghia vu ndp thué sé duoc
méac dinh theo truy xuat di liéu tir Co Quan Thué. Khach hang kiém tra, ddi chiéu,
va c6 thé diéu chinh lai cac thdng tin theo thyc t€ mudn ndp.

¢ Khéach hang nhdp thém céc thdng tin nhu sau:

- Chwong: T6 chiic/co quan/loai hinh kinh doanh ctia doi tugng ndp thué
- Khoan (néu cd):
- Ky Thué: ky thué twong ¢ng mudn ndp thué. (vi du: 10/2015 hoic
Quy1/2015)
- Ghi Chii (néu c6): Ghi chd khoan np thué
- To Kkhai hai quan: (néu co)
+ Quyét dinh s6: Dién s6 to khai hai quan hodc s6 Quyét dinh c6 lién quan
dén giao dich ndp thué online.
+ Ngay: Vao biéu tuvgng lich dé chon ngay cla to khai hai quan
+ Loai hinh XNK: Dién loai hinh xuat nhap khau dud¢i dang viét tat

MNOI DUNG THANH TOAN

Chuong 558-KT HH CO VON NHA N El
Khoin ]
NGi dung KT Ti€u muc  |S& tién Ky thu& Ghi cha
4250-Thu tien phat m 4264 = 600,000,000
- - 2]
Chi tiét khodn nép - - [
- - [s]
T khai hai quan , QD s& MNgay s Loai hinh XNK
Ngay gia tri 29/03/2016
S4& tign 600,000,000
Loai tign VHD [~]
Phi chuy&n tién & Mgt chuyén chiu Ngudi hudng chiu

NGUYEN XUAN BACH (STAFF) (MA SO THUE: 2900325597); CHUONG 558; TM4264 ST:600,000,000 KT
N&i dung [Tiéng Vigr khdng oduj

aZ058a:

Nhap ki tu

o Néu khach hang chon “Nop Thué Thay”, khach hang phai dién théng tin vao cac
thong tin nhw sau:

MCE DUNG THANH TOAN

Chuong 000-Trung Liong h/
Ehodn v
6i dung KT Tidumuc (S tién K§ thui@ IGhi chix
| | [ ] 0
[] - []
Chi tiét khoan nop [ ] [ ] 1]
[ | ] ]

TG khai hii quan | OB s& Ngay B Loai hinh XNE
Hgay gia tri 18/11 /2015 B gy nich ring mudn i

54 tign

Loai tign VND b

Phi chuyén tign Wouidi chuy&n chiu ' Mguti huding chiu

Nai dung [T Vi dng iy

- Chuong: T chirc/co quan/loai hinh kinh doanh ctia doi tuvgng ndp thué
- Khoin (néu ¢6): Ma nganh kinh té
- Chi tiét khoan ndp:

Phién ban 04/2016 Page 3




Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hang cd nhan

+ Noi dung Kinh té: Khach Hang nhén vao & vudng nhé dé chon muc noi
dung kinh té phai ndp.

+  Tiéu Muc: Khéch hang nhap tiéu muc vao 6 hoic nhén vao & vudng nhd
dé chon tlr danh sach céc loai thué can thanh toan. C6 thé nhap nhiéu tiéu
muc tai cac dong khac nhau.

+ Ky Nép Thué:_Chon ky ndp thué tvong (rng véi tiéu muc thanh toan
(nhap theo mau: 10/2015 hoic Quy 3/2015)

+  Ghi Chi:_Ghi cht thém cho khodn ndp (néu can)

To khai héai quan: (néu c6)

+ Quyét dinh s6: Dién s6 to khai hai quan hodc s6 Quyét dinh c6 lién quan
dén giao dich ndp thué online.

+ Ngay: Vao biéu tugng lich dé chon ngay cla to' khai hai quan.

+ Loai hinh XNK: Dién loai hinh xuét nhap khiu dugi dang viét tit.

Ngay gia tri: Nhan vao biéu twgng hinh lich bén phai dé an dinh ngay khéach
hang muén lénh chuyén tién dwoc thuc hién.

Luu y: Trieong “Ngay gid tri” phdi l6n hon hodc bang ngay hién tai va duwoc
dinh dang nhu sau: “ngay/thang/nam”

S6 tién: Hé théng sé ty dong cap nhat tdng s6 tién khach hang muén nop thué
thay sau khi khach hang nhép s6 tién clia tirng ti€u muc thué.

Loai tién: Droc mic dinh 13 tién VND.

Phi chuyén tién: Duoc méc dinh la [Nguwoi chuyén chiu]

Noi dung: Phan hién thj tdng quan chi tiét clia giao dich ndp thué. Hé thdng sé
ty dong hién thj tat ca cac thong tin lién quan dén giao dich. Khéach hang cé
thé bo sung ndi dung sau khi d& nhap day dd cac thong tin chi tiét & trén (téng
s cac ky tw dugc nhap trong phan ndi dung khong duoc phép qua 210 ky tu).

Budce 5: Sau khi da dién va kiém tra day du cac thong tin, khdch hang nhap ding
chudi méa ky ty hién thi trén man hinh vao 6 [Nhap ky tu] va nhdn nit [Tao Lénh].

Mhip ki tu |

Tai phan nhap Ma xac thuc, khach hang nhan mé xac thuc tuy theo phuong thirc dang
ky v&i Ngan hang.

Néu hinh thic xac thuc la OTP, khach hang nhan nat tron trén thiét bi sinh ma va
nhap chudi s6 ngau nhién hién thi trén OTP vao phan [Nhip mi xac thue tir
OTP]. Roi sau d6 nhan [Giri Lénh]

Néu hinh thirc xac thirc 13 SMS, khach hang nhan nit LAy ma. Hé théng sé gui
tin nhan dén dién thoai di déng cta khach hang. Khach hang nhap chubi s6 nay
vao phan [Nhiap ma xac thuc nhian dwoc tir SMS]. Sau d6 nhén [Giri Lénh]
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I

1027384
Nhap ki tw [02738d
Nhap mi xic thye tir 0TP [

Budge 6: Sau khi kiém tra cac thong tin dé dam bao tinh chinh xac, khach hang
nhan [OK] dé hoan tat Iénh thanh toan. Khach hang nhan[Cancel] néu khong
mudn thyc hién Iénh nita.

Quy khdch b chic chin mubn thue hign giao dich khdng ?

Néu khach hang nhap md OTP/SMS dung, chuong trinh sé xt ly giao dich ma
khéch hang yéu cau. Man hinh s hién thi [Giao dich hoan tat] sau khi hé théng
hoan tat xt ly giao dich

Hé théng tw dong hién thi “’Bién lai ndp thué”’ cla giao dich véi trang théi giao
dich thanh cdng va dong thoi sé gtri thong bao téi email/dién thoai ciia KH.
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BIEN LAI NOP THUE

Théi gian giao dich

20/03/2016 16:46:42

S& hiéu giao dich

B33693CD1520000023

Tai khoan trich ng

020-7-00-00-92301

M3 56 thué

2900325597

Tén ngudi nép thué

NGUYEN XUAN BACH (STAFF)

Bia chi ngudi nép thu&

So 367 NGO QUYNH, PHO THANH NHAN, QUYNH LOI, HAI BA TRUNG, HA NOI

Tai khodn/thé ghi cé

7111

Tén ngudi hudng

1054302-CCT Huyen Que Son

Kho bac nha nuéc

0003-S¢ GD- KBNN

Tén ngén hang hudng

5BV-Ngan Hang Nha Nuéc

Thanh phé&/tinh

Thanh phé Ha Néi

Tén chi nhanh

ABC

Chu'dng 558-KT HH CO VON NHA N
Khoan 012-Chan nuoi

N&i dung KT Tiéu muc S& tién Ky thu& Ghi cha
Chi ti€t khodn nop 4250-Thu tién phat 4264 600,000 t':,a"g

T& khai hai quan

QP s6: 12333 Ngay: 28/03/2016 Loai hinh XNK: XNK

Ngay gia tri

29/03/2016

S tién

600,000-VND

Phi chuyén tién

Ngu'di chuyén chiu

N&i dung

NGUYEN XUAN BACH (STAFF) (MA SO THUE:2900325597); CHUONG 558; KHOAN 012; TM4264

ST:600,000 KT THANG 10; TO KHAI HAI QUAN QD 50:12333 NGAY:28/03/2016 LOAI HINH XNK:XNK

Luu y:

Trang thai giao dich

Giao dich thanh céng.

= Khdch hang nén giit lai héa don giao dich can sir dung trong trieong hop
tra sodat voi PBVN.
v Khach hang chiu trach nhiém hoan toan vé tinh chinh xdc ciia cac thong
tin trwée khi giri di. Néu c6 sai sét do khach hang nhdp thong tin sai thi
khdch hang sé lién hé truc tiép véi Tong Cuc Thué dé gidai quyét vieong

madc.

= Néu khich hang muén liy Gidy np tién cé xdc nhdn cia Ngin Hdang
khach hang lién hé voi Phong Thanh Toan cua Chi Nhanh noi khach hang

mo tai khoan.
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4

Chirc nang ca nhan
Poi mat khiu

D& d6i mat khau truy cap e-Banking, khach hang nhan vao [Péi mt khiu):

®

Englizh B8 m At kh Hu

Khéach hang dién mat khau hién tai, mat khdu mdi, xac nhan lai mat khau va nhan nat
[Pong y).

Mt khiu hién tai *
Mt khiu méi *

Mhap lai mit khiu méi *

Luu ¥:
s Pb dai tdi thigu cia mat khdu phai gém 7 ky tu.
# Mit khdu cin duoc thay dii sau 90 ngay.
« M5t khiu phai cd it nhit 1 chit céi viét hoa.
« Mt khau phai cé it nh&t 1 k¥ tr 13 s8

Hé thong sé thong bao d6i mat khdu méi thanh cong.

Khach hang can thoat khoi hé théng roi dang nhap lai dé thay ddi co hiéu lwc. Khi dang
nhap lai, khach hang s dung tén truy cap va mat khau mai.

Hé théng sé& gt tin nhdn SMS xac nhan khach hang d4 d6i mat khau thanh cong.

b. Dang ky str dung dich vu

Khach hang c6 thé tai mau “Pang ky sit dung dich vu” (Danh cho khach hang ca nhan va
khach hang Doanh nghiép) tai chitrc ning nay bang cach nhan chudt vao [Pding ky sit dung
dich vul.

c¢. Thay ddi ngon ngir

Hé thdng internet banking cung cap cho khach hang 2 ngbn nglr trong qua trinh s dung la
tiéng Viét va tiéng Anh (English). D€ thay ddi ngon ngi¥ str dung sang tiéng Anh, khach hang
nhadn vao chir [English]. D€ thay d6i ngdn nglr vé tiéng Viét, khach hang nhan vao chir
[Tiéng Vied].

English Bdi mat khiu Tigng Wigt Change passwor
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d. Péng gop ¥ kién
Trong qué trinh si dung dich vu internet banking cia ngan hang PBVN, néu c6 van dé gi

Bigu khodn strdung | Hitro | ¥ kién ddng gop

khach hang mudn gép y, khach hang vao trang gop y

Khach hang can cung cép cac thdng tin sau:

- Hovatén

- Dia chi email

- S0 dién thoai

- NG6i dung can gop y

Sau d6 nhan nit [Gizi], thong tin nay sé 1ap tirc dugc chuyén dén Ngan hang PBVN. Ching
toi hoan nghénh va xin ghi nhan tat cd nhitng y kién déng gop ctla khach hang, dong thoi sé
giai dap cac thac mac va khac phuc nhitng van d@ khach hang dua ra trong thoi gian sém nhét.

e. Huwéng din sir dung

Khach hang c6 thé tai vé tai liéu hudng dan st dung chi tiét Dich vu Ngan hang truc tuyén —
PBVN e-banking bang cach nhan chudt vao [Hudéng din sir dung]

f. Hbtrg

Trong qua trinh thao tac dich vu, néu cé van dé phat sinh bat ky, khach hang cé thé yéu cau
hd tro tir phia Ngan hang PBVN bang cach vao phan [Hé tre] dé biét thém chi tiét

g. Thoat khéi hé théng
DE thoat khoi hé thdng, khach hang click vao link ghi chi [Thodr], toan b thdng tin vé tai

khoan, tén truy cap va mat khau sé duwoc xda sach, dam bao an toan vé mat di liéu cho khach
hang.

©&ng ki sirdung | HE trg | Hudng dan sirdung | Thodt

Cam on Qui khach da s dung dich vu e-Banking cua
PUBLIC BANK VIETNAM
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