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Huréng dan sir dung dich vu e-Banking czza PBVN — Danh cho khach hang doanh nghiép

A. GIOI THIEU VE DICH VU INTERNET BANKING

La dich vu Ngan hang truc tuyén duoc xay dung dua trén viéc tng dung céng nghé thong tin
va Internet, mang lai cho khach hang giai phap ngan hang tir xa moi ltic moi noi an toan, 6n dinh
va hiéu qua.
I. Tién ich cia dich vu Internet Banking — Ngan hang PBVN la gi?

- Tiét kiém duoc thoi gian, chi phi t6i Ngan hang dé thuc hién viéc chuyén tién.

- Thuec hién céc giao dich qua tai khoan ma khong phai téi Ngan hang

- Mién phi chuyén khoan trong ciing hé thng ngan hang PBVN
1. Cac chirc niang cia dich vu Internet Banking:

- Chue ning tra ctiu s6 du tai khoan

- Chirc ning tra ctru s6 phu tai khoan

- Dich vu chuyén khoan trong hé théng ngan hang PBVN

- Dich vu chuyén khoan ngoai hé théng ngan hang PBVN

- Tracuu lich tra ng vay

- Thanh toan hoa don

- Phiéu tinh 14i vay

- Nop thué online
I11. Mot s6 van dé can lwu ¥ Khi sir dung dich vu E-banking
Quy khach khong dung may tinh cong cong dé truy cap, thuc hién giao dich E-banking.
Quy khach khéng nén luu lai tén dang nhap va ma khoa bi mat trén céac trinh duyét Web.

Quy khéch phai thoat khoi ung dung E-banking khi khong str dung.

el

Khong str dung cac thiét bi di dong da bi pha khoa dé tai va sir dung phan mém ung dung
E-banking, phan mém tao OTP.

o

Théng bao kip thoi cho don vi khi phat hién cac giao dich bt thuong.

6. Thong bao ngay cho ngan hang cic truong hop: mat, that lac, hu hong thiét bi tao OTP, sd
dién thoai nhan tin nhan SMS, thiét bi luu trit khoa bao mat tao chit ky s6; bi lira dao hoic
nghi ngo bi Itra ddo, bi tin tac hodc nghi ngo bi tin tac tan cong.

7. Vé madt khdu ciia quy khdch:

a.  Quy khach phai bao v€ bi mat ma khoa bi mat, OTP va khong chia sé cac thiét bi luu

trir cac thong tin nay
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Quy khach nén dbi Mat khau thudng xuyén (t6i thiéu mot nim mét 1an) hozc khi bi
10, nghi bi 10 va quy khach khéng nén chon mgt Mat khau ma quy khach da st dung
trude day;

Bét ctr khi nao quy khach chon Mat khau, quy khach luu ¥ khong chon mét con sd
ma nhitng ngudi ¢6 y mudn gia danh dé truy cap Dich vu c6 thé doan duge. Vi du:
quy khach nén tranh st dung ngay sinh ctia quy khach hoac ngay sinh ctia nguoi
than, hodc bat cu phﬁn nao cta sd dién thoai cta quy khéch;

Quy khach can thuc hién tit ca cac budc hop 1i dé dam bao rang quy khach da bao vé
Mat khau ctia minh moi lic, moi noi c6 thé. Quy khéch khong dugce dé 16 bat ctr chi
tiét nao cia Mat khau ctia minh cho bt ky ngudi ndo khac, ngay ca cho nhan vién
ctia chiing t6i, hay ngudi dua ra su giup d& vé ki thuat lién quan dén Dich vu;

Quy khach khong nén ghi chép Mat khau caa quy khach theo mét cach ma ngudi
khéc co thé dé dang nhan ra d6 la Mat khéu; va

Néu quy khach phat hién ra hay nghi ngd Mat khau hay mot phan Mat khau da bi
ngudi khac biét, quy khach phai lap tirc tu minh d6i Mat khau hodc Quy khach phai
thong bao ngay lap tlrc v6i chung toi bang cach goi téi dudng day néng sé 1800-599-
930 hoic bét ky sb dién thoai ctia Chi nhanh/PGD ctia Ngan hang. Chung t6i s& tam

thoi ngung viée sur dung Dich vu cho dén khi mat khau mai duoc thiét 1ap.

8. Bdové ch(fng lai Virus:

a.

Quy khach phai cai dit, st dung phdn mém diét virus trén cac thiét bi c4 nhan su
dung dé giao dich E-banking.

Quy khach phai thyc hién tat ca cac bién phap kha thi hop li d& dam bao rang bét ki
may tinh hay thiét bi khac nao ma quy khach str dung dé truy cap Dich vu khong bi
xa4m nhap bai virus may tinh hay cac thiét bi hodc phan mém nhiém ma doc khac.
Dich vu ¢6 thé dugc truy cap thong qua Internet hay cac kénh thong tin lién lac khac
ma chung t6i khong thé kiém soat dugc. Quy khach do d6 phai dam bao rang bét ki
may tinh hay thiét bi khac ma quy khach st dung dé truy cap Dich vu dugc bao vé

day du chdng lai sy xAm nhap caa Virus.
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B. PANG KY SU DUNG DICH VU

I. Dang ky dich vu

Bude 1: DE st dung dich vu Internet Banking, khach hang can téi mot trong cac chi nhanh cua
ngan hang PBVN trén toan qudc. Tai day, khach hang nhan mau “BDing ky sir dung Ngin hang
triee tuyén”.

Buéc 2: Bién day du cac thong tin cling nhu lva chon cac dich vu ma hé théng Internet Banking
cung cdp. Trong qua trinh dang ky, khach hang can cung cap mot s6 cac théng tin nhu sau:

- Tén Doanh nghiép/Coéng ty: Bang ky nguoi s dung va han mic st dung twong (ng theo
tlrng user: hé thdng cho phép khach hang quan ly giao dich ctia Doanh nghiép theo 03 mirc do:
nguoi tao dién, ngudi duyét dién 1an 1 va lan 2 dé dam bao tinh chat ché cla giao dich.

- S0 dién thoai di dong cua tirng user

- Diachiemail ctia Céng ty

- Luwa chon st dung chirc nang cla dich vu e-Banking cho tirng user

- DPing ky phuong phap xac thue (dung thiét bi OTP hay qua dich vu tin nhan SMS)

- Téntruy cap vao hé théng (User name)

Khdch hang can heu y rang thong tin dién trén ban Pdng ky phdi dong nhat/phit hop véi thong
tin da dang ky voi Ngan hang.

Buwéc 3: Sau khi dang ky xong, khach hang sé nhan duogc tén truy cap vao hé théng Internet
Banking clia Ngan hang PBVN cung véi thiét bi sinh ma tv dong (OTP) (néu khach hang lva
chon hinh thirc xéac thuc bang OTP). Dong thoi, hé théng s& giri cho khach hang mat khau dang
nhap lan dau tién 1a 1 chudi ky tw ngau nhién bao gbm ca chir va sé qua sd dién thoai khach hang
da dang ky & trén. Vi ly do bdo mat, khach hang can thay doi mat khau trong vong 24h ké tlr thoi
diém nhan dwoc mat khiu (yéu cau bét budc).
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IL. Pang nhap dich vu E-BANKING
1. Poi véi khach hang ding ky xac thie bang SMS
- Khich hang truy cdp vao hé thdng e-Banking ciia Ngan hang tai dia chi:

www.ebank.publicbhank.com.vn

- Thuyc hién dién tén truy cap va mat khau di nhan dugc bang SMS (cha ¥ phan biét
chir hoa chir thuong)

- Nhép chudi 6 ky tr nhin thiy trén man hinh nhu minh hoa bang hinh vé& dudi day:

Xin vui léng dién tén truy cap, n;al: :h:\u dé su dung dich vu PBVN
- e-Ban

Quén mit khiu

W ]
gﬂ Mat Token Tén truy cip dnil

Bi khoa tai khodn Mat khit | ss
i
Ir”'l

39IDFE

Thay doi dich vu

'L'E Lién h& Nhap kit | 39fDF4 EE

Nhip 56 xic thuc i OTP ;.555461| o]

REp |
0
/ ,

7
¢
ssLS [

CAVemirt o
it

- Nhén [Ping nhdp]

- Hé théng s& hién man hinh yéu cau khach hang thay d6i mat khiu trong 1an truy cap
dau tién vi Iy do bao mat. Mat khau c6 do dai tir 7 ky tu dén 20 ky tu, trong do it
nhat c6 mot ky tu 1a mot chir cai viét hoa va it nhat mot ky tu 1a mot sb. Heé théng s€
yéu cau khach hang nhap mat khau méi 02 1an dé dam bao chinh xac.

- Khéch hang dang nhap lai bang mét khau méi, dong thoi hé thng s& gui tin nhin
SMS xac nhan khach hang di d6i mat khau thanh cong.

2. Poi v6i khach hang ding ky xac thue bing OTP
- Khach hang truy cdp vao hé thdng e-Banking cia Ngin hang tai dia chi:

www.ebank.publicbank.com.vn

- Thyc hién dién tén truy cp va mat khau di nhan dugc bang SMS (cha ¥ phan biét
chir hoa & chir thuong)
- Nhép chudi 6 ky tr nhin thiy trén man hinh nhu minh hoa bang hinh vé& dudi day:
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C3u hdi thudng g3p Bing ki =ir dung HE trg

English

r—] [rE—— Xin vui 1dng dién tén truy cip, n;at thau de sif dung dich vu PBVN
e e-Ban

¥ i ]
s [ -
Vi tong tit ché a6 Tiéng Viét .
- 39rDFAL
Thay dai dich vu ot J A RR R
.«- Lién hé Nhap ki tu | 30fDF4 E

Nhip 58 kdc thuc tir OTP | 555461| i

WRED
.;;/‘_ ) i

< 448

ssL S e

Vet

- Tiép tuc nhan vao nut léy ma trén thiét bi OTP va nhép chudi ky tu ngﬁu nhién hién
thi trén OTP vao [Nhap ma xac thuc tir OTP]. Thao tic nay la bat budc ddi véi cac
khach hang dang ky xac thuc bang OTP.

- Nhan [Ping nhap]

- H¢ thong s& hién man hinh yéu cau khach hang thay d6i mat khau trong lan truy
cap dau tién vi 1y do bao mat. Mat khau c6 do dai tir 7 ky tu dén 20 ky tu, trong d6
it nhat c6 mot ky tu 1a mot chit cai viét hoa va it nhat mot ky ty 1a mot s6. Hé thong
s& yéu cau khach hang nhap mat khau méi 02 1an d&é dam bao chinh xAc.

- Khach hang dang nhap lai bang mat khau méi, dong thoi hé thong s& giri tin nhan
SMS xéc nhan khach hang da d6i mat khau thanh cong.

Luu ¥ d6i véi KH dang ky cd 02 phwong thive xdc thuc :

. Trong qué trinh ding nhap, néu c6 bat ky thong tin nao duoc nhap khong chinh xac (do
dién sai tén truy cap, mat khau, chudi bao mat...), hé thong s& hién thi théng bao 15i

“Ban da nhap sai tén truy cap hodc mat khau” hodc “Ban da nhap sai chudi bao mat”.

. Néu qua 05 lan truy cap khong thanh céng do nhap cac thong tin néi trén sai, vi 1y do an
toan nén tén truy cdp cua khach hang s€ bi tam khoa. Pé dugc md khoa va tiép tuc su
dung dich vu, khach hang can toi chi nhanh/PGD noi mé tai khoan ctia Public Bank
Vietnam dé thuc hién céc thu tuc theo quy dinh.
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C.SU DUNG DICH VU INTERNET BANKING
L. Dich vu tra ciru s6 dw tai khoan

- Chtic nang nay cho phép khach hang kiém tra s6 duv tai khoan tién gtri/thanh toan hoéc tai
khoan vay tai Ngan hang mot cach dé dang va tién lgi.

- Khéch hang nhéan [S6 dv tai khoan]

- Heé thong sé tv dong liét ké tat ca cac sO tai khoan tién gli/tién vay/thanh toan cla khach
hang, va s6 du tuong (rng cla tirng tai khoan.

e

So phu tii khoan

Danh sach tii khoan thanh toan

# Chuyen tien trong PEVH

w Thanh toan online

: REp '
B

§d tai khoan
020-1-00-00-92079

020-3-00-37-90686

S tai khoan

020-0-50-37-12080

020-1-30-37-15002

020-5-50-00-13099

020-8-50-00-13008

020-8-50-37-99999

Tén tai khoan
CONG TY CP TRIEM LAM HOT MGHI W8 QUANG CAO VIET NAM

COMG TY CP TRIEM LAM HOI NGHI WA QUANG CAQ VIET NAM

Danh sich tai khoan tién vay
Tén tai khoan
CONG T CP TRIEM LAM HOI NGHI WA QUANG CAD VIET NAM
CONG Tr CP TRIEN LAM HOI NGHL W& QUANG CAD VIET NAM
CONG TY CP TRIEMW LAM HOI NGHI WA QUANG CAD VIET NAM
CONG TY CP TRIEN LAM HOI HGHI W& QUANG CAO VIET NAM

CONG Tv CP TRIEM LAM HOI NGHI WA QUANG CAQ YIET NAM

§6 du
2,612,272,979-¥ND

499.28-USD

So du
138,091.34-USD
104,144.20-USD

106,149,833-¥ND
186,449,450-¥ND

42,912.62-USD

1. Tai khoan tién giri khong ky han (DD)
- Tir danh sach hién thi trén clra s6 clia man hinh, khach hang lira chon loai tai khoan clia minh

tai phan “Tai khodn thanh todn” bang cach nhan chudt vao tai khoan can xem.

- Hé thdng sé hién cac thong tin veé tai khoan nhu sau:

| | 56 dwtdikhoan
56 phu tii khoan

~ , Chuyéntién trong PBYN

ﬁ[::huyén tién ngodi PEVH

i Lich tra no vay

Phiéu tinh lii vay

aj;: Ky 1énh

w Thanh toin online

&‘3 ——

Loai tii khoin | Tai khodn thanh todn

S6 taikhoin | 020-1-00-00-92079

Tén khich hing

Tén chil tai khoin

CONG TY CP TRIEN LAM HOI NGHI VA QUANG CAO VIET NAM

CONG TY CP TRIEN LAM HOI NGHI & QUANG CAO VIET NAM

Donvitiente WND

Moay giao dich truge  24,/03 /2016

Tong sé du  2,612,272,979

Lii cong don 869,564

Sa tien tam giii 0

53 du 6 thé giao dich  2,612,272,979

- Dé thyc hién tra ciru s6 duv clia céc tai khoan thanh toan khac, khach hang nhan nit /Déng] va
1&p lai c&c buac trén.

Phién ban 04/2016
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2. Tai khoan tién giri c6 ky han (FD)

- Tir danh sach cac tai khoan hién thi trén man hinh, khach hang lya chon tai khoan can xem tai
phan “Tai khodn tién giri” bang cach nhan chudt vao tai khoan do.

- Hé thdng sé hién cac thong tin veé tai khoan nhu sau:

1 | 56 duw tai khoan

ﬁ 56 phu tai khoan

- Chuyén tien trong PBVN

Loai tii khoan | Tai khodn tién gur

53 tii khoin | 020-3-35-00-43321

[fifChuven tien ngosi PBVN Tenkhachhang  CTY TNHH VAT TU KYTHUAT THANG TIEN

£ Lich tra novay

- saTk 0203350043321 Trang thai Tk Active

. Phiéu tinh lii vay sisé  B0143321 Trang thiisé  Normal

a i Mi khich hing 0200052924 sscminp 0101293338
A
1 sgtgngin  10,000,000,000 sédau  10,000,000,000

Thanh toin online

s
SélEidata O Séliiphaitta O
"!Ig Nop thué Online

56 TK thanh todn silingiahan 0

P Tirngay 27/10/2015 Pénngay 27/04/2016
&: E-bonking Lasuit  5.30 00/Nam wmn  6-Théng
" Hinh thic tra 15 L8i nhap gbc
e
_IcCUREp ! . e 7
f’/‘{ 0, 1 Phuang thic giahan  Auto renew with principal and int

ol

oy, |

Aot

3. Tai khoan vay (LN)

- Tir danh sach cac tai khoan hién thi trén man hinh, khach hang lya chon tai khoan can xem tai
phan “Tai khodn vay” bang cach nhan chudt vao tai khoan do.

- Hé thdng sé dua ra cac thdng tin vé tai khoan nhu sau:

i [5eteta khoen Loai tii khoin ‘ Tai khoan vay

— =

ﬁ So phu tai khoan

. Chuyen tién trong PEVN

56 tai khoin | 020-0-50-37-12080

m(:huyén tién ngoii PEVN
- .
_‘ - Lich tra no vay
. Phi€u tinh Idi vay
Yoo
a {l'; Ky lenh

Thanh toin online

o

.'r' § N5p thue Online

$4 ti khodn

0200503712080

Tén khich hing

CONG TY CP TRIEN LAM HOT NGHI WA QUANG CAD VIET NAM

Tai khodn thanh toin 0203003790686
ponvitiente  USD
Tiang thai  Normal
56 tien gidi ngan  220,903.04

Ngay mé TE Moay bt han Moay oia han HMaay thanh toan Lai suat
10/12/2012 10/12/2019 10/12/2019 10/12/2019 5.000.6/Nam
Téng du no Quia han = 361 ngay Qua han =181 ngay Qi han <91 ngay
138,091.34 0.00 0.00 0.00

hL B tra Qua han = 361 ngay Gic & han Girc chua dEn han
82,811.70 0.00 0.00 138,091.34
Tamo L6i phai tra Lii qua han Lii tidn odc qua han Lii trd trudc
306.87 0.00 0.00 0.00

LU PP L 38 Rt i tich Hiy e e —

33,920.17 0.00 306.87 0.00
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II.  Tra ctru s6 phu tai khoan

Chtrc nang s6 phu tai khoan cho phép khach hang c6 thé xem lai lich st giao dich cla
tai khoan trong mot khoang thoi gian bét ky. D€ st dung chirc nang nay khach hang
lam theo cac budc sau:

- Khach hang nhan [S6 phu tai khodn]
- Chon tai khoan can tra ctru va nhan [Thuc hién]
| 5t detikhain 50 PHU TAI KHOAN
i Loai ti khoin ‘ [Lura chon loai t&i khoan] ¥
56 tiikhdn ‘ v
. Chuyéntientrong PBVN — —
g iy 5/03/2016 M vingiy 28/03/2016 3

mChuyén ien ngoi PRUN

!

: Lich rd novay

Phiéu tinh li vay

1. Tai khoan tién giri khéng ky han (DD)
Khéch hang lwa chon loai tai khoan la “Tai khodn thanh toan”

» Chon s0 tai khoan tuvong ('ng mudn kiém tra
= Chon khoang thoi gian mudn kiém tra (tr ngay...dén ngay...)

Nha&n nat [Chi tiét]
Hé thong sé hién thi cac giao dich can tra ctu:

|| 58 du t3i khodn 50 PHU TAI KHOAN
o Loai tai khoan | Tai khoan thanh todn
3 Lii khoan | 020-1-00-00-92079

. Chuyen tién trong PBUN

Tirngiy [o1/03/2016 @ pinngiy |28/03/2016 |

HNgay GD 55 GD Ghi ng Ghico S5 du Chi tiét giao dich
BF o 0| 2,570,328,574

STV TMHH TO CHUC TLAM
WCCTTT TIEN THUE M.BANG]
GHTL MINING HM-2016 HD
+ Thanh toiin online 17AVCCI-ERPO DOT CUGT

CT¥ THHH TO CHUC TRIEM
Ew o ;S
v LAM YCCLTT TIEM THUE
B 0z/03/2016 0z0000230 0 135,172,500 2,840,674,174

GHTL MT& HN 2016 HE
18ACCI-ERPO DOT CUCT

02703 2016 020000248 0 135,172,500 2,705,901,374

HO DOMSG PHUONG SEWING
EQWIPMENTCC LTD TIEN
03/03/2016 020000723 0 91,742,505 2,932,416,973 [THUE GIAN HANG TRIEN
LAM DET MAY 2016 HD
08V CCT ERPO-DM

CASH WITHDRAWAL BY
04/03/2016 0z0000412 320,144,000 ol 2,612,272,979 |CHEQUE-PHAM THU
HUONG-011737888
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- Hé théng cung cap chic ndng cho phép khach hang tai bang di lieu vé may tinh
duwai dang file excel (.xIs), khach hang can c6 phan mém microsoft excel dé doc
dwoc tap tin nay. DE tai v& may tinh, khach hang bdm vao nat [In két qud)

2. Tai khoan tién giri c6 ky han (FD)

- Khéch hang Iia chon loai tai khodn 1a “Tai khoan tién giri”

= Chon sb tai khoan twong (rng mudén ki€ém tra

= Chon khoang thei gian mudn kiém tra (tir ngay...dén ngay)

» Nhéan nGt [Chi tiét]

- Hé théng sé hién thi cac giao dich cuia tai khoan tién gtri can tra ctu:

[ | 58 d ti khodin $0 PHU TAI KHOAN
BT Loai tii khoin | Tai khoan tién gui
— S3 ti khoin | 020-3-35-00-43321
huyen tien trong PBUN T — =
£ Tingay |27/03/2016 | pénngiy [30/03/2016 @
g Lich trd nor vay Ny G s§6D M3 GD S5 tin Chi tiét giao dich
Phiey e et 26/03/2016 040000523 3330 10,000,000 FO WITHDRAWAL & PART OF PRIMCIPAL BY CASH
eu tuni lan vay
| 171
. Thanh todn online [™8eng |

- Hé théng cung cép chiic ndng cho phép khach hang tai bang di liéu vé may tinh
duwai dang file excel (.xls), khach hang can phan mém Microsoft excel dé doc duoc
file nay. DE tai vé may tinh, khach hang bdm vao nit [In két qua]

3. Tai khoan vay (LN)

- Khéch hang Iva chon loai tai khoan la “Tai khoan vay”

» Chon sb tai khoan twong (rng mudn ki€ém tra

= Chon khoang thei gian mudn kiém tra (tir ngay...dén ngay)

= Nhan nat [Chi tiét]

- Heé thdng sé liét ké mot danh sach cac giao dich cla tai khoan vay nhv sau:

| |5 dutdi khoin 50 PHU TAI KHOAN
. — Loai tai kho ai 3
S phL ARG oai tai khoin | Tai khoan vay
e 56 tai khoin [ 020-0-50-37-12080
s Chuyen tien trong PEVH — = —
= Titngay [01/02/2016 = Dénngiy | 28,/03/2016 |
_m_[cnuyén tien ngoai PEVH
- Lich trd ng: vay Mgay GD S5 GD Mi GD S5 tign Chi tidt giao dich
i - 15/02/2016 020000196 5547 0.00 |WCCI - COLLECT I8P FLOZ00S03712080 DUE 02/2016
Phieu tinh l&i vay
10/03/2016 020000181 5547 0,00 |CTY WCCI - COLLECT I8P FLOZO0SO03712080 DUE 03/2016
7 Ky 1enh
ot 1/1
# Thanh toin online
“@@l Nop thue Online
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hdng doanh nghiép

III.  Chuyén khoin

- Dich vu Ngan hang tryc tuyén PBVN cho phép khach hang c6 thé thyc hién céac
giao dich chuyén khoan tir tai khoan thanh toan t&i cac tai khoan trong ctng hé
thong PBVN va t6i cac tai khoan/thé ngoai hé théng PBVN.

- Viéc ghi ng/co tai khoan USD, ghi cé tai khoan VND dbi v6i khach hang l1a ca
nhin ngudi nwéce ngoai, to chirc khong cw tru thwe hién theo quy dinh vé
Quan ly ngoai hdi ciia Ngan hang nha nwéc Viét Nam trong tirng thoi ky.
Khach hang thu¢c mét trong cac loai hinh néu trén, vui long dang ky tai
khoin ghi ng/cé USD tai chi nhinh noi mé tai khoan hoic téi chi nhanh dé
dwogce hwéng din chi tiét.

- Ngoai ra, hé théng E-banking cia PBVN luu giit thong tin cac giao dich chuyén
khoan trudc dé cua Khach hang, dé léy lai cac thong tin nay khi thuc hién 1énh
chuyén khoan khac (trong hay ngoai hé thong PBVN), Khach hang chon tinh ning
“Chon lénh tir mau” tir giao dién ciia Lénh chuyén tién.

Chuyén khoan trong hé thong PBVN
Heé thong s& yéu cau mot 1énh chuyén tién duoc giri di phai co day du cac mirc duyét
nhu khi khach hang dang ky str dung dich vu. Tuy theo tng han mtrc nguoi st dung
da dang ky v6i Ngan hang ma khach hang thuc hién theo cac budc sau:

a. Poi véi user ¢ chirc ning tao dién:

i. Tao mot lénh chuyén khodin

Khach hang c6 thé chuyén khoan trong cac trudng hop sau:
- Trich ng tai khoan VND, ghi ¢6 tai khoan VND
- Trich no tai khoan USD, ghi c6 tai khoan VND
- Trich no tai khoan USD, ghi c6 tai khoan USD

Budére 1: Khach hang chon “Chuyén tién trong PBVN”

Phién ban 11/2018 Trang 1



Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

|| S dwtii khodn

I It Chuyen tién ngodi PEVN
| Lichtr
| Lichtrd no vay

Don’t worry - You're secure
Online Banking

An toan, bao mat

» Phuang phip xéc thure 2 thinh phin

¥ D fiéu trén dutmng truyén duge md hda theo
chuin 551 dudc ching nhdn bai b chie quéc té
Werisign

¥ Toin bd théng tin vé khich hing d8u dirge mi
hda wi b ddng wda sau khi khich hing thost khai

Nhanh chdng, dah gian

» Bing ki sir dung dich vy df ding, this byc nhanh
gon,

) Hé théng internet banking trign khai dudi 2 ngén
gl [3 tiéng Anh v tigng Yigt

¥ Giao dién don gidn, chife ning ré ring, phit hap
cha ci nhifng khéch hing lin diu sir dung dich wu
internet banking

Chinh xac, moi lic moi noi
3 K&t néi 24/24, bt ki noi ndo o8 dich vu internet

¥ Théng tin dugc két ndi true tigp $En hé théng
nigin hing.

¥ Titcd cée giao dich d8u dugc thure hidn ngay tai
thiéi digm khich hing s dung dich w,

3 Dich v hd tro khich hing lugn sin sing tidp

¥ Théng tin tra clu duoe thue hign nhanh chéng,

dich wu ;
hign thi v ring

rhin cic gdp ¥ cla khich hing,

Buwée 2: Tai [Tai khodn trich ng], khach hang lua chon mdt trong cac sb tai khoan
thanh toan cua khach hang. Nhép chudt vao tai khoan duogc chon.

W T CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

ﬁ S8 phu ti khoan Tao mdi | Tim lénh Mhap i file
Chuyén tidn trong PBYN TAL KHOAN TRICH NG | 020-1-00-37-90602 v
[
s L [CTY TNHH VAT TU KYTHUAT THANG TIEN
mcnuyén tién ngodi PBVN 8
S8 du co thé sit dung |919.10
: Lich tra no vay
g TAL KHOAN GHI 0O | |
N S5 ti@
a 7 Ky 1énh = |
Loai tién |VND B!
» Thanh toin online !fqid-mg [Tiding Vit khéng |
"55 Nop thué Online & 5 2 205 7 i
el A i v e
L R P
Mhap ki tu |

/
(S
fu\@o“';-' 1,
Entrust’

Hé thdng s& hién thi tén tai khoan cta khach hang va s du tai khoan dén thoi diém

hién tai.

Buwéc 3: Khach hang dién cac thong tin nguoi nhan 1an luot vao cac phan:

- Tai khoan dich: nhép tai khoan ctia nguoi dugc nhan tién
- Hé théng s€ hién méac dinh tén nguoi hudng

- S6 tién can chuyén
- Chon loai tién va dién ndi dung chuyén tién
- Nhan [Tao lénh]

Phién ban 11/2018 Trang 2




Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

Luu V: Cac truong “Tén ngwoi hwéng” va “Ni dung” khong duoc gd tiéng Viét co
dau & ky ty dic biét

b T5e e iruham: CHUYEN TIEN TRONG PUBLIC BANK VIET NAM
@ 56 phutii khodn Tao mdi | Tim lénh Mhap tirfile
Chuyén tidn trong PBVN TAL KHOAN TRICH NG E020—2—00—00—9101? v
-
e Ten i chuyén |CTY TNHH VAT TUKYTHUAT THANG TIEN
mchwén tién ngodi PEVN ;
S5 du ¢ the sif dung |9,03B,172,271
: Lich tra no vay
. TAL KHOAN GHL CO | 0202000090610
S5 tiin | 5,000,000
K§ Iénh
Uit Loai tién | VND M

-

Thanh toan online Mot dung [Ting Vit kiang | phi chuyen tien

Mhap ki tu | A3343C|

{

Sau khi nhan [Tgo Iénh] hé thong s& giri tin nhin (néu khach hang dang ky mi xac
thuc SMS) hoic yéu cau Khach hang nhap ma sé OTP (néu khach hang dang ky ma
xac thuc OTP) vao phﬁn Ma xac thue.

Cubi cung, Khach hang nhin nit [Gi#i Iénh] dé thyuc hién giao dich

[ | S& dw tii khoan CHUVYEN TIEN TRONG PUBLIC BANK VIET NAM

ﬁ S8 phu tii khoan Tao mdi | Tim Iénh | Nhap tifile
P — TAL KHOAN TRICH NG | 020-2-00-00-91017
_ﬁm— Ten ngudi Cllllyé)ll |CTY TNHH VAT TU KYTHUAT THANG TIEN
mt:huye‘n tién ngodi PBUN
54 du c6 thé sit dung |9,03B,172,271

. Lich tra no vay

W TALFHOAN GHLCO [020-2-00-00-90610

Tén nguci hudng |NGAN HANG TMCP DAU TU VA PHAT TRIEN ¥N
K5 lénh
S tin (5,000,000
w Thanh toan online Loai tién | YND

._‘e' 3 Nop thué Online NOI sl | phi dich vu
£ 3 E T e
! —banki ng : .

Nhap ki tu | agFaFC
iy,

I.\"g-“"_m‘;"] Nhip mi xic thue bir 0TP |
9 -
b

¢
4 { -
e oo I e
".‘Irm’(,!f

Hé thong s& hién thi thong bao giao dich thanh cong, dong thoi hién thi “Bién lai
chuyén tién” véi chi tiét ciia giao dich khach hang vira thuc hién. Khach hang nén
Iwu gitr Bién lai chuyén tién dé str dung trong trudng hop can tra soat véi Ngan hang.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

viww publichank.com.vyn
Hotline: 84-4-39438399

@ PUBLICBANK VIETNAM
BIEN LA CHUYEN TIEN
Thei gian giao dich 28/03/2016 1418:44
5 higu giao dich (34262C05250000006

Tén ngudi chuyen CTY TNHH VAT TU KYTHUAT THANG TIEN

56 TK trich ng 020-2-00-00-91017

54 tien 5,000,000-VND

Tén ngudi hudng NGAN HANG TMCP DAU TU VA PHAT TRIEN VN

Sa TK ghi co 020-2-00-00-90610

Mei dung phi dich vu

Trang thai giae dich Giao dich chd ky

NGUGTTHUC HIEN:  dnit
THOT GIAN GIAQ DICH:28/03/2016 14:18:44

ii. Tao nhiéu lénh chuyén khodn

Buée 1: Khach hang chon “Chuyén tién trong PBVN”. Pé thuc hién viéc tao nhiéu

1énh chuyén khoan, khach hang chon “Nhép tir file”

CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

Tao mdi | Tim lénh | Nhap tir file

S6 phu tii khoan

7 TAL KHOAN TRICH NO ai g i v
P —r— AN TRICH NG [[Chen Tai khoan ghi ng]
— Tén ngusi chuyen |
m::huye‘n tién ngodi PEVN .
S du €6 the sit dung |
i Lich tri
ich tra no vay
——— TAL KHOAN GHI CO |
Phieu tinh lai vay
54 tién |
Ky lénh
Loai tién | VND v

"

Thanh toén online NGi dung [Tésg Vit khing |

Y Nop thué Online

L '
Sﬁ E'bonklng Mhap ki tu |

0y, sl
B 4

4 4

< SsLJ ¢

“x‘vi?-f*/ff |

Budére 2: Khach hang tiép tuc chon “Tai khoan trich ng”

Phién ban 11/2018
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

Hé thdng hién duong dan dé KH c6 thé chon danh sach chuyén khoan dudi dang tép
excel. Chon file excel, vi du: “Danh sdch tai khodn chuyén khodn.xls”. Sau d6 nhin
[Thurc hién]

[ |5 dutai knodn CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

—— TAIKHOANTRICHNG  [020-2-00-00-91017 v

So phu tai khoan

: Tén ngudi chuyén |CTY TANHH VAT TU KYTHUAT THANG TIEN
e Blachingusigll |42 NGHAGH 291,42 NGO 291 LAC LONG QUAN, NGHIA DO, CAU GIAY,
58 du <6 the sir dung | 9,038,172,271
= Lich tra novay Chon dudng dan file dien (53
Iénh 5i da cho mét I3n giao dich || Browse... |No file selected, é

— o 1 cho it i i [The hign|

e Mo file salectad‘i

= Thanhtoan online

.-.- Nép thué Online

vt o

Mau file Excel c¢6 dang nhu sau:

L a | B | c l o | E F G

DANH SACH CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

STT | Tii khodn nhin Tén ngwii hwing | 5 tién | Noi dung
1 0600000000114  CTY TNHH CN YEIIER (VIET NAM) 100,000 Chuyen tien trong he thong
2 0303000002572  CONG TY TNHH APM SPRINGS (VIETNAM) 200,000 Chuyen tien trong he thong

Luwu V: Céc truong “Tén nguwoi hwong” va “Ni dung” khong duoc gd tiéng Viét co
dau & ky ty dic biét
Buée 3: Hé thong hién thi thong tin 1énh chuyén tién, khach hang c6 thé chon tai

khoan trich no sau d6 nhap chudi ky tu xac thyc va Mi xac thuc nhan dugc tir
SMS/OTP. Cubi ciing nhan nit [ Thue hién).

Phién ban 11/2018 Trang 5



Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

CHUYEN TIEN TRONG PUBLIC BANK VIET NAM
TAL KHOAN TRICH N [020-2-00-00-91017
Tén ngusi chuyén [CT¥ TNHR VAT TU KYTHUAT THANG TIEN
Bia chi ngusi i [42 NGHACH 291/42 NGD 291 LAC LONG QUAN, NGHIA DO, CAU GIAY, HN
S5 dur c thé stk dumg [9,038,172,271
STT Sétién  Tén ngudi hwing Tén chi tai khoin
1 100,000 CTY TMHH CM YEI JER (VIET MAM) CTY TMHH CM VET JER (WIET MAM)
2 200,000 COMS TY THHH APM SPRINGS (WIETHAM) (COMG TY THHH APM SPRINGS (WIETHAM)
s,
el
b /4 4
4 K
. iy
‘-f:‘:w}ir'
< i \ 2
Téngs3tEn | 300,000 lositén  [VND ¥ Tongsigio [
Hhap ki ta
Hhap mé e the 1 OTP [

(s

Sau khi thyc hién 1énh thanh cong, hé thong hién man hinh “Bién lai chuyén tién”
voi trang thai giao dich 1a “Giao dich cho ky”

@ PUBLIC BANK VIET NAM
BIEN LAI CHUYEN TIEN
Thdi gian giao dich 2870372016 14:55:14
%4 hieu giao dich C34262CD6340000007
Tén ngudi chuyén CTV TMNHH VAT TU KYTHUAT THANG TIEM
Tai khoan trich ne 0202000091017
44 tien 100,000-VHD
Tén ngudi hudng CTY TNHH €N YEL JER (VIET NAM)
Tii khoan nhan 0600000000114
Mai dung Chuyen tien trong he thong
44 10 giao dich 005292403160018
Trang thii giao dich Giao dich chd ky

b. Doi véi user ¢é chire ning ky 1énh
i. Ky mét lénh (Ap dung cho ngwoi ky lan 1 va lin 2)
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

Pé duyét (ky) lan 1 hodc 1an 2 voi nhitng 1énh chuyén tién di dugc tao boi nguoi co

chutrc nang tao dién, nguoi c6 chiic nang duyét dién s€ thuc hién cac budc sau day:

Budée 1: Vao phan [K¥ Iénh], man hinh s& hién thi danh sach 1énh, loai giao dich va

cac loai trang thai giao dich can lya chon. Khach hang chon loai giao dich la

“Chuyén tién trong PBVN” va nhan [Danh sdch giao dich ché ky], chon tir ngay
..dén ngay... va nhin [Chi tié]

[ |56 dw tai khoan DANH SACH LENH

——— Loai giao dich | [Chon loai giao dich...] v
S0 phu tai khoan
T T Trang thdi giao dich | A
uvén tién trong PBVN -
Tingiy |21/03/2016 B Bén ngay 28/03/2016 -1
Chuyen tién ngoai PBVN| -

| Lich tra no'vay

Phieu tinh i vay

+ Thanh todn online

-;:f’g °0A-|

b )
4 ¢
SRS/ o
B _‘v'“.f.-: r
e

Budre 2: Man hinh s& hién thi danh sach 1énh da duoc tao va dang chd dugc duyét lan
1. Khéach hang chon giao dich can dugc ky duyét va nhin vao biéu twong bat mau
xanh & cot [Ky giao dich]

I

— Loai giao dich | Chuyen tign trong Public Bank Vietram
So phu tai khoan

Trang thii giae dich | Danh sach giao dich chd ky

~ o Chuyen tien trong PBVN
# Tangyy |22/03/2016 | Dén ngay 29/03,/2016 i

g
| Lichtra no'vay T s v . Ky
-] Ngay gia T!‘Idl S tai khuan Ngan Hang nhan S& tign aio
tri gian nhan Sich
Phiéu tinh 1divay ' 2
29/03/2016  14:06:50 020-2-00-00-90610  Public Bank Vietnam ,000,000-YND =
|<<= <= 1/1 r e

« Thanh toan online

-.‘ Nop thué Online

Q E-sanking

4‘;,\! i.!o 0

“\.\\'h

p
h*“"l"nlf‘* r
ST
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

Bwéce 3: Hé théng s& hién thi giao dién mé cua Iénh chuyén tién can duoc duyét. Tuy
theo hinh thtrc xac thuc da dang ky voi Ngan hang ma khach hang lua chon, nhap ma
xac thyc tir OTP hodc tir tin nhian SMS va nhan [Ky Iénh]

Tao mai

CHUYEN TIEN TRONG PUBLIC BANK VIET NAM

MNhap tu file

S0 phu tii khoan

'+ Chuyén tién trong PBVN Chif ky

TAT KHOAM TRICH NGH
Tén ngudi chuyén

S dur c6 the sit dung
w Thanh toan online

TAT KHOAN GHI 0O

Nop thué Online

Tén ngudi hudng

7 5 tign
&:?E«mm e

Mhap ki tu

CHI TIET GAC DICH

b Moi dumg [Ty Vs khing
2 " bt
_pliEORES
s A -
<+ f i d Li do hity @ién
(4
3 ¢
QL) o
SAvERiet o
e

Tim lénh |
Ngudi ky
dnil
[dn12]
[dn13]

Thai gian thuc hién

26/03/2016 14118144
[Chua ki giao dich]
[Chura kv giao dich]

| 020-2-00-00-91017

|CTV TNHH VAT TU KYTHUAT THANG TIEN

|9,038,172,271

| 020-2-00-00-90610

|NGAN HANG TMCP DAU TU VA PHAT TRIEN VN

[ 5,000,000

[vND

| phi dich vu

[
¢ e28e

Mhip mad xic thue tir 0TP |

Tén ngudi chuyén

Tén chil TK chuyén

58 CMT
58 T trich ng

53 tien chuyén

‘ CTY TNHH ¥AT TU KYTHUAT THANG TIEN

Tén ngudi hudng

‘ CTY TNHH ¥YAT TU KYTHUAT THANG TIEN

Tén chii TK huéng

[0101293338

§6 CMT

| 020-2-00-00-91017

58 TK ghi <6

[5,000,000-vND

54 tign nhan

NGAN HANG TMCP DAU TU ¥A PHAT
TRIEN ¥M

NGAN HANG TMCP DAU TU ¥A PHAT
TRIEN ¥N

[o100150619

|02072700700790610

[5,000,000-YND

Email:
58 dién thoai:

Fax:

Dich vu hd trg khach hang

itsupport@publichank.com.vn

1500-539-230

G4-4-39439005

Buéc 4:  Hé thong sé hién thi thong bao giao dich thanh cong, dong thoi hién thi
“Bién lai chuyén tién” va guri email t6i khach hang véi chi tiét cta giao dich khach

hang vira thuc hién. Khach hang nén luu gitr Bién lai chuyén tién dé sir dung trong

truong hop can tra soat toi Ngan hang.

Phién ban 11/2018
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hiang doanh nghiép

9 PUBLIC BANK VIET NAM

BIEN LAI CHUYEN TIEN

Thei gian giao dich 28(03/2016 16:03:15

S& hiéu giao dich €34262CD5250000006

Tén ngudi chuyén CTY THHH VAT TU KYTHUAT THANG TIEN

S TK trich no 020-2-00-00-91017

S& tign 5,000,000-VND

Tén nguai hudng NGAN HANG TMCP DAL TU VA PHAT TRIEN VN
56 TK ghi cé 020-2-00-00-90610

Mai dung phi dich vu

Trang thai giao dich Giao dich thinh cong.

ii. Ky nhiéu lgnh (Ap dung cho ngwoi ky lan 1 va lan 2)
Dé duyét (ky) lan 1 hodc lan 2 voi nhitng 1énh chuyén tién da duoc tao boi nguoi co
chtric nang tao dién, nguoi co6 chirc nang duyét dién s€ thye hién cac budc sau day:

Buwéc 1: Vao phan "Ky 1énh" — Danh sach giao dich chd ky — Chon [KY Iénh]

|| 54 dtai khoan DANHSAGH1NH

— Loai giao dich | Chuyéh tién trong Public Bank Vietnam
So phu tai khoan

Trang thii giao dich | Danh sach giao dich ché kg

. Chuyen tién trong PEVN

Nop thue Online m
] i

e — Tirngay | 22/03/2016 | Dén ngiy |29/03/2016
_m[(:huyin tien ngoai PB
| B
+ Llichtra novay e = P .
i Ngay_gla T!ld' 50 tai Ehoan Ngan Hang nhan 50 tién
tri gian nhan
Phiéu tinh [&i vay . ;
28/03/2016 14:55:14  060-0-00-00-00114  Public Bank Vistnam 100,000-WND
29/03/2016 14:06:50 | 020-2-00-00-90610  Public Bank VYietnam 8,000,000-WND
Thanh toan online
m << < 11 =]

Bude 2: Man hinh s& hién thi danh sach 1énh cho ky.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

| | 58 dwtaikhoan
@ S0 phu ti khoan

. Chuyéntién trong PEVN

=

CHUYEN TIEN TRONG Public Bank Viet Nam

TAIKHOAN TRICH NO
Tén ngudi chuyén

Dia chi ngudi giii

| 020-2-00-00-91017
|CT‘|" TNHH VAT TU KYTHUAT THANG TIEN
|42 NGHACH 291/42 NGO 291 LAC LONG QUAN, NGHIA DO, CAU GIAY,

Tong sd giao dich |0

Tong so tien ‘O-VND
|« << G | > B
S R E T g TR
" 3db6al
Nhap ki tu ‘
Hhap ma xac thye tu OTP i n g LGy mé wac thuk]

m(:huyén fien ngodi PBVN, S& du cé the'sii dung |9,032,672,271
[ Tungiy |22/03/2016 Ei | Bénngyy  |[29/03/2016 i
" Lich tra no vay
i

TAL EHOAN GHI CO
loaitin | YND v
Thai gian T'.:arii:(':'n:'z‘n 56 t::lg:oan Ngan Hang nhdn 50 tién Trang thai O

w Thanhtoan online izfggfgle 0202000091017 0600000000114  Public Bank Uistnam 100,000-VHD Chi ki

m Np thue Online izxgg;ggm 0202000091017 0202000090610 Public Bank Yistam 8,000,000-YHD Chi ki

Bude 3: Sau khi lya chon 1énh dé duyét, tuy theo hinh thirc xac thuc da dang ky véi
Ngan hang ma khach hang lya chon, nhap chudi ky tu va ma xac thuc tir OTP hoic tir
tin nhan SMS va nhan [Thuee hién)

L 18200 o Kot CHUYEN TIEN TRONG Public Bank Viet Nam
- TAIKHOANTRECH NG [020-2-00-00-91017 v
@ S0 phu tai khoan b
—_— Tén ngudi chuyén |CTY TNHH VAT TU KYTHUAT THANG TIEN
s P — Diachingudigii |42 NGHACH 201 /42 NGO 291 LAC LONG QUAN, NGHIA DO, CAU GIAY,
mmChluén tién ngoai PBVN Sducsthésitdung [9,032,672,271
- Tingiy  |22/03/2016 | Dénngiy | 29/03/2016 &
| Lichtra no vay
i
TAI KHOAN GHI CO
Loai tién |VND b
Thdi gian Tté:i:(ﬁ:li‘n a0 t::];gnén Ngdn Hang nhdn 50 tién Trang thai O
+ Thanh toan online ii’gg’?gls (202000091017 0600000000114 | Public Bank Yietnam 100,000-YND Chir kj
l Nép thue Online ﬁ’%g’gglﬁ 0202000091017 0202000090610 Public Bank Yietnam 8,000,000-YHD Cher ky
Téng sé tisn | 8,100,000-YND Tong sé giae dich |2
|=== << /1 Gt eSS
TS o L 'b':é B ._-‘_ v
Nhap ki tu | 3db6a0
Mhap ma xac thue tu OTF | 446988 [Bim
L T
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hang doanh nghiép

Budéc 4: Hé thong sé& hién thi thong bao giao dich thanh cong, dong thoi hién thi man
hinh “Bién lai chuyén tién” twong tng voi chi tiét ctia sd giao dich khach hang vira
thyc hién. Khach hang nén luu giit Bién lai chuyén tién dé sir dung trong truong hop
can tra soat v6i Ngan hang.

Pong thoi, hé thong s& giri tin nhan SMS xac nhan “Giao dich thanh céng” va gui

email thong tin cta giao dich khach hang vira thuc hién.

@ PUBLIC BANK VIET NAM

BIEN LAI CHUYEN TIEN

Thdi gian giao dich 280372016 16:16:45

S& higu giao dich C34262CD5320000003

Tén ngudi chuyén CTY TNHH VAT TU KYTHUAT THANG TIEN
Ti khedn trich no 0202000091017

56 tien 200,000-VND

Tén ngudi hudng CONG TY TNHH APM SPRINGS (VIETNAM])
Tai khoin nhan 0303000002572

Hai dung Chuyen tien trong he thong

Sd'lo giao dich 005292403160017

Trang thai giae dich Giao dich thinh cing

2. Chuyén khoan ngoai hé thong PBVN
Dich vu eBanking chuyén khoan ngoai hé théng ctia PBVN cho phép khach hang thuc

hién cac chuc nang sau:

a. Céc hinh thirc chuyén tién ngoai hé thong va nguyén tic co bin
i. Chuyén khodn ngodi hé thong t6i tai khodn (khach hang c6 tai khoan tai
mdt trong s6 cac NH tai Viét Nam - NH khong tham gia dich vu 24/7 ctia
Lién minh thé Smartlink): 1&énh chuyén tién cua Qui khach s€ dugc tu

dong xtr li theo quy trinh chuyén tién t&i cac Ngan hang trong nudc.

ii.  Chuyén khodn nhanh lién ngin hang 24/7 téi tai khodn/thé (khach
hang c6 tai khoan/thé tai cac NH trong Lién minh thé Smartlink — danh
saich cac NH tham gia dugc cdp nhat thuong xuyén tai website

www.ebank.publicbank.com.vn).

Gidi thi¢u dich vu chuyén khodn nhanh 24/7:
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hdng doanh nghiép

Dich vu chuyén khoan nhanh lién ngan hang qua PBVN E-banking 1a dich vu cho
phép khach hang st dung tai khoan tryc tuyén cta minh dé chuyén tién dén tai
khoan/thé ctia nguoi hudng tai cac NH khac thudc 1lién minh hé théng cua Smartlink
va ngudi hudng cé thé ngay lap tirc nhan dugc tién.

Diic diém noi bit ciia dich vu:

- Giao dich dugc thyc hién moi luc, moi noi (24/7, ngay nghi, ngay 18).

- Ngudi nhan s& nhan duoc tién ngay 1ap tic .

- Thao tac chuyén tién don gian, tién loi dbi v6i tai khoan hodc thé ngan hang cua
nguoi nhan.

- Khéng bi phan biét phi gitra viéc chuyén tién sang ngin hang khac trong cing
tinh/thanh phd va khac tinh/thanh ph.

Diéu ki¢n siv dung dich vu:

- Ngan hang cta ngudi thy hudng thudc lién minh hé théng Smartlink (danh sach

duoc cép nhét thuong xuyén trén trang website: www. ebank.publicbank.com.vn).

- Ngay gia tri hi¢u lyc cia I¢nh 1a ngay hi¢n tai.
- S4 tién chuyén ndm trong han mirc chuyén tién nhanh cia PBVN
- Pong tién giao dich 1a VND

iii.  Giii Iénh Chuyén tién ra nwéc ngodi: Dap ing nhu ciu cia khach hang
Doanh nghiép giri 1énh chuyén tién ra nudc ngoai ma khong phai dén
Ngan hang, PBVN di trién khai Dich vu chuyén tién ra nudc ngoai cho
Khach hang Doanh nghiép trén Ebanking. Khach hang c6 thé giri va ky
duyét 1énh trén Ebanking. Ngan hang s€ nhdn 1énh va thyc hién 1é€nh
chuyén tién sau khi nhan dugc day du cic ching tir can cung cép theo

Quy trinh hién hanh vé quéan 1y ngoai hi.

b. Quy trinh chuyén khoin ngoai hé thong PBVN

i. Quy trinh chuyén khodn téi tai khodn/thé
<% Pdi voi user cé chire ning tao dién

o Tao mét lénh chuyén khodn

Budére 1: Ping nhap tai khoan Ebank, chon “Chuyén tién ngoai PBVN”
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hiang doanh nghiép

56 du tii khoin

50 phu tii khodin

Chuyeén tién trong PBUN
huyén tign ngodi PBVN

ich tra no vay

Phiéu tinh i vay

Ky lénh

Thanh toan online

An toan, bao mat

@ N6p thué Online

¥ Phuang phip xic thue 2 thinh phin

¥ D ligu trén dudng bruyén dugc m3 hoa theo
chun 5L durdic chirng rhin bai i chie quéc B
Werizign

¥ Todn bé théng tin vé khich hing déu dudc md
hda i by ddng xda sau khi khdch hang thoat khai
dich vy

Nhanh chong, don gian

7 Ding ki sl dung dich wu dé ding, thirtue nhanh
o,

3 Hé théing internet barking trign khai dudi 2 ngén
riglt I3 tiéng &nh v tigng Wigt

> Giao dién dan gidn, chic ning ré rang, phi hop
cha ca nhiing khach hang [En d5u st dung dich vy
internet banking

2> Théng lin tra oy dudc thue hign nhanh chéng,
hign thi k& ring

Chirth xac, moi lic moi nol
¥ Két ndi 24/24, bat ki noi ndo cd dich vu internet

3 Thing tin dudc ket nditruc igp dén hé théng
ngin hing.

¥ Tat cd cdc giao dich déu dirac thue hign ngay tai
thi digm khach hing s dung dich vu,

3 Dich wu b brg khich hing huén s3n sing dp
rhin cdc gép ¥ ol khich hing,

Budre 2: Trong man hinh “Chuyén tién ngoai PBVN”

- Chon sb tai khoan ghi no.

- Chon phuong thirc nhén tién : C6 2 phwong thirc nhan tién:

+ Qua s0 tai khoan muon ghi c6

+ Qua s0 thé cua tai khoan muon ghi co

CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

Tao mai ‘

Tun kenh

| Hhap i file

TALKHOAN TRICH NG

[[Chon Tai khoan ghi ng]

Tén ngua chugén |

St ducathésirdung |

Dl chi nguidh .:Imye’n |

HINH THUTS CHLYEN TIEN

| ®eén Tai khoin ngén hang O pénThe  Dach sich nigiin hdng chun tién 347

TALKHOAN THEGHI GO |

Tén ngutatt hidng Vgt hving |

Tén ngéin éng hidng

|[Ll_ra chon Ngdn Hang huttihg]

Thanh phétinh |

Ténchi hanh

HATDUNG THANH TOAN

|[Nh.§p tén chi nhanh cia Ngin Hang huohg]

Maay giatri

|28/03/2016

50 tién |

Loaltign |VND

Phi chuyén tién

@Nguf:ri chuyén chiu ONger:li hudng chiu

Noi dung g 1 g |

Mhap ki ty |

Phién ban 11/2018

Trang 13




Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hang doanh nghiép

Tiép tuc nhap cac truong thong tin trén man hinh. Tai muc “Danh sdch ngin hang
chuyén tién 24/7°, khach hang nhip chudt dé kiém tra/xac nhan NH huong co tham
gia hé théng Smartlink (theo hinh thirc thé/tai khoan) truéc khi thyc hién cac budc
tiép theo. Luru y: Trudng “Ngay gia tri” trong danh sach ndy phai 16n hon hoic bang
ngay hién tai va dugc dinh dang nhu sau: “ngay/thang/nam”. Truong “Tén ngudi
hwong” va “Noi dung” khong duge gb Tiéng Viét c6 dau va ki tu dic biét.

- Man hinh "Danh sach ngan hang chuyén tién 24/7" hién ra nhu sau:

Danh sich ngén hiang tham gia hé théng chuyén tién 24/7

Tén Ngdn hang Tham gia thé Tham gia Tai khoan

NH TMCP An Binh Thé YouCard TK thanh todn VND
ACB-NH TMCP A Chiu Thé ghing ndi dia 365 Styles

AgriBank-NH Néng nghiép va phat tri€n néng thdn Tai khoan thanh todn VND
BIDV-Mgan Hang DEu Tu' va Phat trign VN Tham gia tai khoan

TK thanh todn cd nhdn(khdng bao
gom tai khoan lrong)

Thé ghing ndi dia,thé tra tru'dc vé danh,thé Tai khoan thanh todn VND; Tai
dbng thuong hiéu khoan thé qudc t& VND

NH TMCP Ban Viet Tai khoan thanh todn VND

Thé ghing ndi dia GPB:- Mystyle- Mai Xanh,
Vang, Bach kim, Trdc - My Card: My Card
Standard. My Card Gold, My Card platinum-
Student Card

BAOVIET Bank-NH TMCP Bao Viét Thé ATM ndi dia BVLINK wvaBVIP

Eximbank-NH TMCP Xudt nhip khiu

MH TMCP D3u khitoan cdu Chuy&n va nhin bing sdtii khoan

HDB-NH TMCP Phat trign TP HG chi Minh Thé ghing ndi dia TK tign gli thanh todn
TK @ nhdn VNB(TK An Lgi_Saving
Mgdn hang Hong Leong Vigt Nam Thé ATM ndi dia Account; TK Vang Lai_Current
Accont)
INDOVINA Bank Thé ghing ndi dia Tai khoan thanh todn VND
MNH TMCP Kién Lang Tai khoan thanh todn VND
NH TMCP Buu Bign Lign Viét Thé ATM ndi dia

Thé ghing ndi dig, Thé tra tr'de ndi dia
BankPlus Simple, Thé tra tru'de qudc t&
MB-NH TMCP Quan ddi BankPlus MasterCard, Thé tin dung quc t& |TK thanh todn VNP
Visa Classic, Thé tin dung qudc t& Visa
Gold, Thé tin dung qudc t& Visa Platinum

NHPT nhd D8ng Bing Séng Clu Long Thé ATM ndi dia (E-cash)

Vi du:

e Ngin hang TMCP A Chéu chi tham gia nhén tién qua thé ghi ng noi dia 365
Styles (khong tham gia nhan tién qua TK) — Khach hang c6 thé chuyén tién
nhanh lién ngan hang 24/7 qua loai thé ctia Ngan hang TMCP A Chéau nhu
trén.

e Ngéan hang TMCP Quan Di tham gia nhan tién qua thé & tai khoan — Khach
hang c6 thé chuyén tién nhanh lién ngén hang 24/7 qua thé hodc tai khoan cua
Ngan hang TMCP Quan Déi.

- Nhan [Tgo I¢nh]

Budérc 3:

Nhap ma xac thuc néu KH st dung hinh thitc xac thyc bﬁng SMS hodc nhdp ma s6
sinh ra tir Token, néu KH sit dung hinh thirc xac thuc Token.

- Nhén [Guri 1énh]
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

Tao mai

| Tan kenh |

Hhap tu file

TATKHOAN TRECH NG
Tén ngudi chuyén
& du s thé'sirdung

Diachi ngudich uyé’n

HINH THUS CHUYEN TIEN
TAIKHOAN/THEGHT 0
Tén ngui hudng

Tén ngén hang huding
Thanh phéitinh
Ténchinhanh

HETBUNG THANH TOAN
Maay aia tri

56 tign

Loaitign

Phi chuyén tién

Mai dung

Hhap ki t

Mhap m3 xac thue tw OTP

[020-2-00-00-91017

|CT'|" TNHH YAT TU KYTHUAT THANG TIEN

[9,032,672,271

|42 NGHACH 291/42 NGO 291 LAC LONG QUAN, NGHIA DO, CAU GIAY, HN

Bén Tai khodn ngdn hang ' ©é&n Thé

Danh séch ngén hang chuyén tign 24/7

[111111111111

|PHAM VAN DONG

|BANK OF TOKYO - MITSUBISHI

[Thanh phé Ha Nai

[Hoan Kiem

[28/03/2016

1,000,000

[vnD

Mgudi chuyén chiu ' Hgudi hudng chiu

[cT nepar

|t3f7t

[383-027]

- Man hinh xuét hién hop thoai

Quy khach cd chic chin mudn thye hign giao dich khing ?

Ok

Cancel

- Néu mubn thyc hién tiép, khach hang nhin [OK]
- Sau khi thyc hién thanh cong, hé théng in bién lai c6 mau sau:
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

@ PUBLIC BANK VIET NAM

BIEN LAI CHUYEN TIEN

Thdi gian giao dich

28{03/2016 16:44:00

50 hiéu giao dich

C34262C02210000009

Tén ngudi chuyén

CTY TNHH VAT TU KYTHUAT THANG TIEEN

Hinh thue chuyen tien

Bén Tii khodn ngin hing

TATKHOAN TRICH NG

020-2-00-00-91017

Tén ngudi hudng

PHAM VAN DONG

TATKHOAN/THE GHI CO

111111111111

Tén ngan hing hudng

BANK OF TOKYO - MITSUBISHI

Thinh phéftinh

Thanh phd Hi Nai

Tén chi nhanh

Hoan Kiem

Maay gia ti

28(03/2016

50 tién

1,000,000-VND

Phi chuyen tien

Moudi chuyen chiu

Maoi dung

CTNGODAI

Tiang thai giao dich

Giao dich chd ki

e Tao nhiéu lénh chuyén khodn

Pé chuyén nhiéu 1énh cing lic, Khach hang can download mau file Excel chuyén tién

theo cac budc sau:

O phan dang nhap, Khach hang chon muc "Huwdng dén sit dung"
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hiang doanh nghiép

Cdu hdi thutng gap £dng ki sir dung HE tro Huéng din sir dung

Xin vui léng dién tén truy cap, mat khau dé sit dung dich vu PEVN

e-Bank [

Ten truy cip | i)
Mat khau | i —
Vi bong tat ché dc Tieng Viet —
 BHIC3E
A ‘:) LN 2Y (.J— g
Mhap ki tu ] {_L"
Nhap 56 xic thuc Ly OTP | ]

Mue Lye
A, Gidi thigu vt dich vy Intemet Banking

B. Bang ky sU dung dich wu
I Béng k{ sir dung dich vy
11, Bdng nhip dich vy E-Banking

suf dung dich vu Intermet banking

1. Dijeh wy tra el o6 du tdi Bhodn
11.Trs elu 58 phu tai khodn

111 Chuyén khadn

I\ Hiy l&nh

W, Tra ol lich trd ng vay

V1. Phidu tinh 15§ vay

VL Thanh toan cnline

VITL. Hp thud onling
0. Chitc ndng cé nhdn

Mau file excel chuyén tign
]

4N MONg = TE xulng

10081 = Téi xudng.

bé thuén tién cho viéc thuc hién nhi€u lénh chuyeén tién ciing mét luc tr mot tai khoan

trich ng, khach hang c6 thé tao cac 1énh chuyén khoan tir file Excel theo cac budc sau:

Buéc 1: Khach hang chon nut “Chuyén tién ngoai PBVN”
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Déanh cho khdch hiang doanh nghiép

56 du tii khodin

50 phu tai khoan

. Chuyen tin trong PEVN

Thanh tean online

\‘li"‘ Nop thue Online

£in toan, bao mat

¥ Phuong phip xdc thue 2 thinh phin

3 D liéu trén dudng truyén dugc md hoa theo
| chudn S5L dirar chifng nhin bt chife quéc b
WWarisign

7 Toén b théng tin vE khich hing déu duge md
hda vi b dang xoa sau khi khich hing thoat khéi
dich wy

Nhanh chdng, doh gian

'3 Bing ki sl dung dich wu 48 ding, thi bue nhanh
gon.

3 Hé thing internet banking trign khai dudi 2 ngén
ralt I tigng Anh v tigng vigt

23 taian dién don gidn, chic néng ¢ rang, phi hop
cha c& nhifng khaeh hing lin 440 st dung dich v
internet barking

3 Thang tin tra et duge thu bign nhanh chng,
hign thi rd ring

Chinh zac, moi ltic moi noi
¥ Keél ndi 24/24, bat ky ni ndo o6 dich vy internet

3 Théng tin durae két néi teue lidgn dén hé thing
ngén hang,

3 Téh cd cic giao dich déu dirge thue Rign ngay tai
this digm khich hang sirdung dich v,

3 Dich 1y bt khdch hing luén san sing tigp
nhén cac gop y cla khach hang,

Budée 2: Hé théng sé hién thi cira s6 thong tin vé cac 1énh chuyén tién cua khach
hang, tiép tuc nhan nut “Nhdp tir file”

| 54 du i khoin

Chuyentién ngoii PEVH
Lich tri no vay

Thanh toan online

i Nop thue Online

CHUYEN TIEN NGOA! PUBLIC BANK VIET NA

Tao mdi | Tini lénh

| Nhip tirfile |

TAT KHOAM TRICH NGO

[ [chon Tai khoan ghi ng]

Tén nguisi chuyén |

S5 du cor the sit dung |

Bia chi nguidi chuyén |

HINH THUC CHUYER TIEH

@ pén Tai khoan ngén hang O Bén The

Danh sich ngén hang chuyén tién 247

TAL KHOANTHE GHL 00 |

Tén noudi hudng

Tén ngan hang hudng

[[Lura chon Ngan Hang hudng]

Thanh phé/tink |

Ten chi nhanh /T Vi

| [Nhap tén chi nhanh ctia Ngan Hang hung]

HCE DUNG THANH TOAN

P— |28/03/2016
S tiEn |

Loai tién | VND

Phi chuyén tien

@ ngusi chuyEn chiu O Howdi hudng chiu

Moi dung 72
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

Budée 3: Sau khi nhan nut [Nhdp tir file] hé thong hién thi giao dién chuyén tién.
Khach hang chon tai khoan trich ng, nhan [Chen tép] dé chon file excel chta thong
tin cua cac tai khoan thu huong, vi du: "Danh sdch tai khodn chuyén khoan.xls" sau
d6 nhéan nat [Theee hign]

| 54 du i khoan CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM
5 i Tao méi ‘ Tim lénh |
S0 phu tai khoan
BT TARHOANTRCGHNG  [020-2-00-00-01017 b
» Chuyentien trong PEVN ; ;
c Tenngusichuyén | CTY TNHH VAT TU KYTHUAT THANG TIEN
iy Chuven tien ngoai PB Biachingudioni |42 NGHACH 201 /42 NGO 201 LAC LONG QUAN, NGHIA DO, CAU GIAY,
\_.‘ Lich tré novay 56 du ¢6 the sif dung | 9,032,672,271
Phieu tinh laivay Chen dugng dan file dien (55 ‘
Iénh t5i da cho métIin giao dich || Browse.., |No file selected,
ok E
w Thanh toan online
‘-.- NGp thué Online
LM
&’ E-bonklng
f tl:‘ ) L 1
! .p/(;u .°of 1
4 (4
3 ¢
By ¢
T
A B c D { E { F G H
DANH SACH CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM
)
) [ Tl |Neaysiini] Sitdn | T e | TentabTP | Chininh | No e
3 U PHAM VAN DONG 032016 5000000 Nezn hang TNHH CTBC Theah pho Ho Cli M Ha n0i PAYMENTSE
4 00020922 NGUYEN VAN B 2810312016 3,000,000 ACB-NH TMCP A Chau Tinh Bac Ninh Ha noi PAYMENT SE

Luu y: Truong “Ngay gia tri” trong danh sach nay phai I6n hon hodc bang ngay hién
tai va dugc dinh dang nhu sau: “ngay/thang/nam”. Truong “Tén ngwoi hwéng” va
“Noi dung” khong duoc gb Tiéng Viét c6 dau va ki tu dic biét.

Buéce 4: HE théng hién thi danh sach 1énh chuyén tién, khach hang tiép tuc nhép cac

thong tin bat budc trén man hinh chuyén tién. Cudi ciing nhan nit [Thue hién].
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho khdch hing doanh nghiép

CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

| | 56 dwtai khoan

= Tao mdi | Tim lénh |
S phu tai khoan
— TAIKHOAN TRICH NG |020—2—00—00—91017
. Chuyén tién trong PEVN 5
—_— Ten ngudi chuyen |CTY TNHH VAT TU KYTHUAT THANG TIEN
m Chuyen tien ngoai PEVN Bia chi ngusi gt [42 NGHACH 291 /42 NGO 201 LAC LONG QUAN, NGHIA DO, CAU GIAY,
"' Lich tra novay %8 du o thé'sit dung | 9,032,672,271
. Phiéu tinh 181 vay
NGAY GIA TRI TAIKHOANNHAN SOTIEN  TENNGUOTHUONG  TENNGANHANG NHAN  TEN TINH/TP
Ky Iénh r
23J032016 111111111111 5,000,000 | PHAM VAN DONG Mgan hang THHH CTBC | Tharh phe Ho Chi
g Thanh toan online 2af03j2016 22evEzrEeRE? 3,000,000 | MGUVEM ¥AM B ACE-MH TMCP & Chau Tinh Bac Mink
.:-', Nop thué Online
] I ] ]

Téng s tien: 8,000,000 Loai tién YND L4 J:Z::g 50/ giao 2
T 399d0b"

Mhap ki tu |

Mhap md xac thucti OTF |

Sau khi thuc hién 1énh thanh céng, h¢ théng hién man hinh “Bién lai chuyén tién”
véi trang thai giao dich 1a “Giao dich cho ky”.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hang doanh nghiép

@ PUBLIC BANKVIET NAM

BIEN LAI CHUYEN TIEN

Thdi gian giao dich 29/03/2016 08:32:16
S hieu giao dich (34263(D3690000001
TATKHOAN TRICH NO 0202000091017

Sd tien

5,000,000-VND

Tén nquai hudng

PHAM VAN DONG

TAIKHOAN GHI CO

111111111111

Tén ngan hing huédng

Mgan hang TNHH CTBC

Ten chi nhanh

Ha noi

Maiy gia tri

20/03/2016

Phi chuyén tién

Nguai chuyen chiu

Nai dung

PAYMENT SE

Sa la giao dich

005292403160019

Trang thai giae dich

Giao dich ché ky

% P6i voi user cé chire niing Ky (duyét) Iénh

o Ky mét lénh (dp dung cho ngwoi duyét lan 1 va lan 2):

Pé duyét (ky) lan 1 hodc 1an 2 voi nhitng 1énh chuyén tién di duoc tao boi nguoi sir

dung trudc, nguoi cé chuc nang duyét dién s€ thuc hién cac budc sau day:

Bwéce 1: Vao phﬁn [Ky lénh], man hinh s¢ hién thi danh sach 1énh, loai giao dich va

cac loai trang thai giao dich can lya chon. Khach hang chon loai giao dich la

“Chuyén tién ngoai PBVN” va nhin [Danh sdch giao dich ché ky], chon tir ngay
...dén ngay... va nhan [Chi tiét]
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| |S6 du taikhoin DARHSACH LENE
[ R Loai giao dich ‘ [Chon loai giao dich...] X%
@ So phu tai khoan
EEE—E Trang thii giao dich ‘ v
Chuyén tien frong PEVN R — T e —
£ Tungyy |22/03/2016 | Dén ngay |29f03 /2016 |

mcnuyén tién ngoai PB

I Lichtra no vay

. Phieu tinh ai vay

= Thanhtoan online

@ Nop thué Online
A=

AR
.-’fé’?—“-‘-o‘i-‘l

L

R

L
e f
o

Bude 2: Man hinh s& hién thi danh sach 1énh d3 duoc tao va dang chd dugc duyét 1an

A

1. Khéach hang chon giao dich can dugc ky duyét va nhan vao biéu tuong =  [Ky
giao dich]

— £y |
T | 86 dietai khodin DANH SACTH LENH

@ Sd phu ai khoan

- Chuyen tien trong PEVN|

Loai giao dich ‘ chuy#n tign ngoai Public Bank Vietnam

Trang thii giao dich ‘ Danh sach giao dich chd ky

Tingdy | 22/03/2016 m Bén ngay [20/02 /2016 i

- -
| Tra no vay

Ngay gia | Thii SR A W = i Ky
- tri glan &0 tai khoan nhan MNgdn Hang nhdn S0 tién giao
e = dich
. Phiéu tinh 18 vay =
29/0372016 11:08:51 111-111-113-111-111-1 BANK OF TOKYO - MITSUBISHI 2,000,000- WD =
nh 29/03/z016 15:01:41 111-111-114-113-144 ABMZ-NH TNHH ANZ Wit Nam ©,000,000-WHND 2
29/0372016 15:05:33  111-111-111-111-11 BAMK OF TOKYO - MITSUBISHI 2,000,000-WND 2

= Thanh toan online

::Ei NGp thué Online |= << 171 S sy

!’7‘?}5_, - oo |

Bwéc 3: Hé thong sé& hién thi giao dién mé cia 1énh chuyén tién can duoc duyét. Tuy
theo hinh thirc xac thuc da dang ky véi Ngan hang ma khach hang lya chon, nhdp ma
xac thuc tir OTP hodc tir tin nhin SMS va nhén /Ky lénh]
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| 54 duw t3i khoin

56 phu tai khoan

# Chuyen tién trong PEVN

mx:huyén ti€n ngodi PBVH

= Lich tra no vay

Phi€u tinh lii vay

w Thanh toin online

Q T

CHUYEN TIEN NGOAI PUBLIC BANK VIET NAM

Tao méi Tim lénh ‘ HMhap tifile

Chii ky Ngudi ky Thai gian thuc hién
1, dnil 28/03/2016 16:44:00
2 [dn12] [Chua ky giao dich]
3 [dni3] [Chua ky giao dich]

TAI EHOAN TRICH NG
Tén ngudi chuyén
S8 dur <o thé ik dung

Bia chi ngudi chuyén

HINH THUC CHWVEN TIEN

TAI KHOAMN/THE GHI CO

[020-2-00-00-91017

[ETY TNHH VAT TU K¥THUAT THANG TIEN

[0,032,672,271

[42 NGHAGH 201/42 NGO 201 LAG LONG QUAN, NGHIA DO, CAU GIAY, HN

©&n T3 khodn ngdn hang  ©€n Thé  Danh sich ngan hang chuyEn tign 24/7

[111-111-111-111

Ten nguai hudng Tzt pHAM VAN DONG
o Tén ngan hang hiéng |BANK OF TOKYQ - MITSUBISHI

i é"",‘,“’&:_‘ 1 Thanh ph tinh |Thénh phd Ha NGi

;Ell‘s!‘!s'} UL [Hoan Kiem

v _‘,‘f(f:ll‘;ﬁf 'J N‘C( DUNG THAMH TOAM
Mgy gi 1 [28/03/2016 BB iy hich hing i i chuné s et bl
sétitn (1,000,000
Loai tign ‘VND
Phi chuyén tien Nguii chuyn chiu | Ngudi huimng chiu
NG dung [Tk Vétthéng [T peaT
Li do hily dign ‘

Mhdp ki tu

Mhdp mi xac thuc tir OTP

C2ARM.
I
\

Buéc 4: Hé thong s& hién thi thong bao giao dich thanh cong va guri email vé

giao

dich khach hang vira thuc hién, dong thoi hién thi “Bién lai chuyén tién” véi chi tiét

ctia giao dich khach hang vira thuc hién. Khach hang nén luu giit Bién lai chuyén tién

dé str dung trong trudng hop can tra soat vi Ngan hang.

Sau khi thyc hién 1énh thanh cong, hé théng in “Bién lai chuyén tien” tuong ung voi

mot trong cac trang thai giao dich la:

- “Lénh chuyén tién ciia Quy khach da dwoc dang ky thanh céng va sé dwoc xir Iy

trong thoi gian sém nhat”: giao dich khong dugc ghi ng TK ngay do khach hang

chuyén tién dén TK cua NH huong khong tham gia dich vu chuyén tién nhanh 24/7

cua Lién minh thé Smartlink

“Lénh chuyén tién dang dwoc xir Iy tai NH thu hwéng, Quy khdach vui long kiém tra

voi nguot huong”: Tai khoan cua quy khach da dugc ghi ng va dang dwee xir ly

tai Ngan hang huong dé ghi c6 cho nguoi nhan. Trong trudng hop nay quy khach

c6 thé kieém tra voi ngudi nhén hodc cling c¢6 thé lién hé vdi nhan vién ho trg cua

Ngan hang dé duogc hd tro kip thoi.
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“Giao dich thanh cong”: Giao dich trich ng TK cta khach hang va nguoi huong

da nhan duoc tién.

@ PUBLIC BANK VIETNAM

BIEN LAI CHUYEN TIEN

Thai gian giao dich

20/03/2016 09:24:33

54 hieu giao dich

(34262(D2210000009

Tén nquii chupén

CTY TNHH VAT TU KYTHUAT THANG TIEN

Hinh thiic chuyén tien

Bién Tai khoan ngan hing

TAIKHOAN TRICH NG

020-2-00-00-91017

Tén ngudi hudng

PHAM VAN DONG

TAIKHOAN/THE GHI O

111-111-111-111

Tén ngan hang hudng

BAMK OF TOKY( - MITSUBISHI

Thinh phé/tinh

Thanh phé Ha Noi

Tén chi nhanh

Haoan Kiem

Nyay gia tri

29/03/2016

50 tien

1,000,000-VND

Phi chuyén tign

MNaui chuyen chiu

Nai dung

(TNGOAI

Trang thai giac dich

Lénh chuyén tién ciia Quf khich &3 dugc ding lj thinh cong va s& duge b I trong thoi gian sam nhit

e Ky nhiéu lénh (dp dung cho ngwoi ky lan 1 va lin 2)

Dé duyét (ky) lan 1 hodc 1an 2 véi nhimng 1énh chuyén tién da dugc tao boi nguoi cd

chuc nang tao dién, nguoi c6 chiic nang duyét dién s€ thuc hién cac budc sau day:

Buwéc 1: Vao phan [K) Iénh], man hinh sé& hién thi Danh Sach Lénh gdm c6 Loai giao

dich va cac Trang thai giao dich can lya chon. Khach hang chon “Loai giao dich” v6i

“Trang thdi giao dich” 1a [Danh sdch giao dich ché ky), chon tir ngay ...dén ngay...

va nhan [Chi Tiéf]
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| |56 du tai khoan DANH SACH LENH
s — Loai giao dich | [Chon loai giao dich...] 5
ﬁ So phu tai khoan
S ——————————— Trang thdi giao dich | -
Chuyen tién trong PBYN .
Lo b el Mt Tingay |22/03/2016 = Bén ngay 29/03/2016 =

Chuyeén tién ngoai PBVN

- Lich tra no vay

. Phiéu tinh 1ivay

Bude 2: Man hinh s& hién thi danh sach 1énh da dugc tao va dang cho dugc duyét.
Khach hang c6 thé chon ky timng 1énh mot trong cac 1énh dé bang cach chon biéu

tuong 2 hodc chon ky nhiéu 1énh bang cach nhan vao nut [Ky lénh]

| | 6 dwtai khoan DANH SACH LENH

[ Loai giae dich | Chuyén tién ngodi Public Bank Vietnam
So phu tai khoan

Trang thai giao dich | Danh sach giao dich chd ky

Chuyéntien frong PBVN ;
i Tungyy |22/03/2016 Dién ngay 20/03/2016 | &

mcnwén tien ngodi PB

|~ Lichtra no vay Ngay gid | Théi Ky
= 9 t:ig gian So tai khoan nhin Ngan Hang nhin 5o tién giao
T : dich
Phicu tinh 13ivay :
29/03/2016 11:08:51 111-111-111-111-111-1 BANK OF TOKYO - MITSUBISHI 2,000,000-YND 2
a' Kﬂ'lél‘lh 29/03/2016 15:01:41 111-111-111-111-111  ANZ-WH TNHH ANZ Viet Narm 6,000,000-YND J
Y
29/03/2016 15:05:33 111-111-111-111-11 BANK OF TOKYD - MITSUBISHI 2,000,000-4HE 2

» Thanhtoan online

-:.-,": Nop thué Online |s== << /1 | > =z

E E-torkng m—

Budée 3: Hé thong s& hién danh sach 1énh chd duyét twong ting véi timg tai khoan
trich ng dé khach hang Iya chon 1énh muén duyét bang cach nhan chon vao cac 6
vudng bén phai thong tin 1énh. Pdng thoi hé théng s& hién téng s tién ung véi cac
1énh duoc chon dé ki
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Sau khi Ira chon 1énh dé ky duyét, tury theo hinh thirc xac thuc da ding ky voi Ngan
hang ma khach hang lua chon, nhép chudi ky tu va ma xac thuc trt OTP hoac tir tin
nhin SMS va nhin [Thuc hign]

[ | 6 ditai khodn CHUYEN TIEN NGOAI Public Bank Viet Nam

P——— TAIKHOAN TRICH NG |020-2-00-00-91017 b
So phu tai khoan
Tén ngudi chuyén !CTY TNHH VAT TU KYTHUAT THANG TIEN

Dia chi ngudi gt =42 NGHACH 291 /42 NGO 291 LAC LONG QUAN, NGHIA DO, CAU GIAY,
56 du ¢6 thé'sir dung ! 0,032,672,271

43 TAI KHOAN GHI CO
Phieu tinh laivay e S =

w Thanh toan online igﬂgzﬂggl& 0202000091017 111111111111 BANK OF TOKYO - MITSUBISHI 1,000,000-¥HD Chir kf
* Nop thué Online 3:#2235215 0202000091017 111111111111 Ngan hang THHH CTEC 5,000,000-¥HD Chir kf
= 29/03/2016 o
/ ’3 hadt® nanzno00gingy z2zeazzzczee ACB-NH TMCP & Chau 3,000,000-¥ND Chi ki
E-bonking il | "
Tong sétien | 6,000,000-VND Tong 5d giao dich |2
¢ g‘{'}-’-“ﬁ“.!u |<== . if1
& 1
'/
ey 557500
P
St 9o ey,
Mhap ki tu ‘
Mhap md xac thue t OTF ‘ B nut trén token 68 W md adc thut]

il
Tungiy |22/03/2016 | Dén noay ‘29/03/2016
I o8 - e =
Thdi gian T:r'i:#azn a t:;ll‘;ll:uan Ngan Hang nhin 56 tién Trang thai

B

K3 ]

[

Bude 4: Hé thong s& hién thi thong bao giao dich thanh cong, dong thoi hién thi man

hinh “Bién lai chuyén tién” tuong ing véi cac 1énh vira ky voi chi tiét cta giao dich

khach hang vira thuc hién. Khach hang nén luu giir. Bién lai chuyén tién dé s dung
trong trudng hop can tra soat voi Ngan hang.

Sau khi thyc hién 1énh thanh cong, hé thong in “Bién lai chuyén tién” twong tng voi

mot trong cac trang thai giao dich la:

- “Lénh chuyén tién cia Quy khach da dwoc dang ky thanh céng va sé dwoc xir Iy
trong thoi gian sém nhat”: giao dich khong duoc ghi no TK ngay do khach hang
chuyén tién dén TK cua NH huong khong tham gia dich vu chuyén tién nhanh 24/7
cua Lién minh thé Smartlink

- “Lénh chuyén tién dang dwoc xit Iy tai NH thu hieong, Quy khdch vui long kiém tra
voi nguot huong”: Tai khoan cua quy khach da dugc ghi ng va dang dwee xir ly

tai Ngan hang huong dé ghi co cho nguoi nhan. Trong trudng hop nay quy khach
6 thé kiém tra voi nguoi nhan hoac cling co thé lién hé v&i nhan vién hd tro cla
Ngan hang dé duogc hd tro kip thoi.
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“Giao dich thanh cong”: Giao dich trich ng TK cta khach hang va nguoi huong

da nhan duoc tién.

@ PUBLIC BANK VIET NAM

BIEN LAI CHUYEN TIEN

Thdi gian giao dich

29/03/2016 08:57:43

54 hiu giao dich

(34263CD3690000001

Hinh thiic chuyén tign

£én Tai khoin ngin hing

Tén nguii chuyén

CTY TNHH VAT TU KYTHUAT THANG TIEN

TATKHOAN TRICH NO 0202000091017
Tén ngudi hudng PHAM VAN DONG
TAIKHOAN/THE GHI (O 111111111111

Tén ngan hing hudng

Ngan hang TNHH CTBC

Thinh phé/tinh

Thanh pho Ho Chi Minh

Tén chi nhanh

Ha noi

Naiy gia tri

29/03/2016

Sd tien

5,000,000-VND

Phi chupén tién

Mgui chuyén chiu

Néi dung

PAYMENT SE

Trang thai giao dich

Lénh chuyén tien clia Quj khich 33 dugc ding kj thinh céng vi sé dugc xi Ij trong thai gian sdm nhit

ii. Quy trinh Giii Iénh chuyén ngogi té ra nwdc ngoai téi Ngin hang

% Doi voi user co chire nang tao dién

Buéc 1: Ping nhap vao hé théng E-banking. Chon “Chuyén tién ngodi PBVN".

| sh durtal knodn

huyen tién trong PEVN

m Tiét kiém online
el
i

B Lich tra no vay

. Phiéu finh i&i vay

g Thanh toan online

@ Hp thué Online

E-Banking Services

An toan, bao mjt

3 Phirong phép wc thye 2 thimh phiin

Save time and money
Home or office, now banking is just a click away!

WIEW MORE

Nhanh chdng, don gian Chinh xde, mol Kic mol nod

3 Biing kj s dung dich v & dng, thi tuc nharh
gon.

> KEEndi 2424, bt ki) not ndo of dich vu intemet

» Thiing tin duagc kit i trusc 2 G2 hé théng
ngan hang

uyen duidc m3 haa fheo
 chimg rihéin b 1 chir quéic o

¥ HE thifre indernet banking tridn khai dudi 2 ngén
ngil 13 58ng Anh va bing Vgt

& 3 Gaw den don gdin, <hie nling i rang, phi hgp
i s

> TAL ch cac giso dich déu dusge thenc hién ngay tai
b & bt bbb b [ e b o aaE s e e

Budre 2: Tai chirc nang “Chuyén tién ngoai PBVN”
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- Chon s6 tai khoan ghi ng tuong tmg (*)
- Chon hinh thirc chuyén tién “Chuyén tién ra nuéc ngodi”

<l

X

B 1921686341 =2 | B INTERNET BANKING - D B | I PEVN - Dang nhip - Sign B | B Admin Console = _ +

< C 88

@ll=
.

© | 192.168.68.85:8080/DDOPRemittance.aspx

| 56 awtai knoan CHUYEN TIEN NGOAI PUBLIC BANK VIETNAM

= — Tao mai | Tim I&nh | Nhap ti file Chon lénh tir miu

0 phu tai khodn

; TAIKHOANTRICH NG [030-1-00-37-01380 ~
Chuyén tin trong PBVN . T
e
mtl:huyén fién ngoai PBVN 56 dir 6 thé sir dung | 60,284.9354 ]
> S Dia chi ngudi chuyén | PHONG 1203, LAU 12 , SAILING TOWER, SO 111A PASTEUR, P. BEN NGHE, QUAN 1, }
' Lich tré no vay -
Phiéu tinh lai vay HINH THUC CHUYEN ODén Tai khoan ngin hang O Bén The ® Chuyén tign ra nuéc ngodi  Dann sich ngn ning
TIEN chuyén fién 2477
7 Ky 16 TAI KHOAN/THE GHI e
Ky lénh
a!‘ & | 882070807288

T

y Thanh todn online

@ i e nusdn
T OAEe énngin hinghiéng | CITIBANK INTERNATIONAL CHICAGO,IL
| crTIusaz

M3 ngan hang

09 19 [NGUYEN VAN B

£ 7’3 NOI DUNG THANH TOAN
& E-bonklng Ny gis tn [0s/07/2018 | sy s g i s iy i o i i
Loai tien [usp ¥,
S&tiEn |1,200
Phi chuyén tién @ngusi chuyén chiu O Nguei hutng chiu

\/Symantec [ T it o bk
[8296D3 ]

Nhip ki tur | 829603

v

(*) Trong trudng hop khach hang khong c¢6 sin ngoai té mubn chuyén ra nudc ngoai,
viéc mua ngoai t& voi Ngan hang s& dugc thyc hién theo Quy trinh hién hanh, tuan
theo cac Quy dinh vé Quan 1y ngoai hdi.

Budée 3: Dién cac thong tin nguoi nhén lan lugt vao cac phan:

- Tai khoan/Thé ghi c6

- Tén nguodi hudng

- Ma ngan hang (*)

- Noi dung thanh toan (Ngay gia tri, Loai tién, S tién, Phi chuyén tién, vv.)

(*) Luu y: Trong truong hop khéng cung cap dwoe Ma ngan hang, khich hang cé
thé dé trong truong nay.

Budc 4: Nhiap ma xac thyc néu Khach hang st dung hinh thirc x4c thuc bing SMS
hodc nhap ma s6 sinh ra tir Token, néu Khach hang st dung hinh thic xac thuc
Token. Sau d6, nhan “Gui Iénh”, man hinh xuét hién hop thoai nhu sau:

ebank.publichank.com.vn says:

Quy khach cd chic chan mudn thue hién giao dich khing ?

Ok Cancel
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Néu mudn thuc hién tiép, khach hang nhin “OK”. Giao dich sau d6 s& chuyén sang
trang thai cho ky vdi thong bao nhu sau:

ebank.publichank.com.vn says:

Giao dich cho ky

% Doi voi user co chirc nang ky lénh

Buéc 1: Dang nhdp vao hé théng E-banking. Chon “Ky Iénh”. Danh sach giao dich
cho ky s€ dugc liét ké nhu dudi day:

192.168.63.41 = | B INTERNET BANKING - D B | [ PEVN - B3ng nhip - Sigr | [ Admin Console = _ i

< C B3 | ©®  192.168.68.85:8080/WFListOrdMessages.aspx

<l
|
X

Hotline:1800-1198

Trang chii | Dingkisivdung = H3tro  Hung din sidung  Thodt

English B4 mat khau

|| S6dwtai knoan DANH SACH LENH
Lozigiao dich | Chuyén tién ngoai Public Bank Viat Nam

Trang thi giao dich | Danh sach giao dich chi ky

PR S Tingay |28/06/2018 = Bén nga 05/07/2018 o
& 93y gy
mrcnuyén ti&n ngoai PBVN
— T = K
= Lich tré ng vay Raprea ::: S tai khoan nhan Ngan Hang nhan S6 tién giao
1 dich
Phiu tinh 13i vay i e (P CITIBANK INTERNATIONAL 7
| 05/07/2018 10:38:30 882-070-807-488 | Cpy Sl 1,100.00-USD 2
gjki ténh
- 1/1 >: |

h todn online

-' ‘thue Online
l/ 7
Q E-bonking

v Symantec

Bwoc 2: Chon “Ky giao dich” dbi véi 1énh can ky. Man hinh s¢ hién thi:
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192.168.63.41 = | B INTERNET BANKING - D B | [ PEVN - Dang nhap - Sign & | B Admin Console = _ i

C 88

X

<l
|

@ll=
.

© | 152.168.68.86:8080/DDMessageList.aspx

W

TAI KHOAN TRICH NO' |030-1-00-37-01380 >

0 phu tai khoan

Tén ngudsi chuyén | CONG TY TNHH MTV ABC

0 Chuyén tién trong PEVN Bia chi ngu®i gifi | PHONG 1203, LAU 12 , SATLING TOWER, SO 111A PASTEUR, P. BEN NGHE, QUAN 1,

mlc"“"" ‘5én ngodi PEVN 56 dur 6 thé sir dung | 60,284.9354
Tingly |28/06/2018 iz Dénngsy |05/07/2018 iz
-

TAI KHOAN GHI CO
Phiéu tinh 131 vay waitén [USD  ~|
7 Ky fenh % gi Tai khoan T Ehoia i T % = T
a..j} i Théi gian trich ng 56 tai khoan nhan Ngén Hang nhan 56 tién thei (]

o 05/07/2018 jq04 CITIBANIC INTERNATIONAL 1,100.00- oo
¢ Thanh todn online 10:38-30 0301003701380 882070807488 CHICAGO,IL UsD Chd k¥
@ NOp thué Oniine e i
Téngsétien | 1,100.00-USD Téng s& giaa dich |1

&) 5 -9f68£c

| 2f68fc

\f Symantec

Didukhodn s dung | HEtro | ¥ kién dong gop
Vi Tong i dng trinks duyat Mozilla Firefox, I& 6+, © 2005-2016 Public Bank Vietnam bso luu moi quy@n.
Bat chifc ning JavaScript cia trinh duyét{Xem hutng dén sir dung}.

Budc 3: Nhip ma xac thyc néu Khach hang sir dung hinh thirc x4c thuc bing SMS
hodc nhap ma s6 sinh ra tir Token, néu Khach hang st dung hinh thic xac thuc
Token. Sau d6, nhan “Gui Iénk”, man hinh xuét hién hop thoai nhu sau:

ebank.publichank.com.vn says:

Guy khach cé chac chan mudn thue hién giao dich khang ?

8]24 Cancel

Néu muén thyc hién tiép, khach hang nhan “OK”. Sau khi thyc hién 1énh thanh
cong, hé thong s& bao nhu sau:

ebank.publichank.com.vn says:
Giao dich d3 hoan tat

Buéc 4: Nhian “OK” hé thong s& hién thi man hinh “Bién lai chuyén tién” tuong
g v6i cac 1énh vira ky voi chi tiét cua giao dich khach hang vira thyc hién. Trang
thai giao dich trén “Bién lai chuyén tién” sé la “Lénh chuyén tién cia Quy khdach da
duwge dang ky thanh céng va sé dwoce xir Iy trong thoi gian sém nhdt”. Khach hang
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nén luu giit Bién lai chuyén tién dé sir dung trong truong hop can tra soat voi Ngan
hang.

@ PUBLIC BANK VIET NAM
BIEN LAI CHUYEN TIEN
Thdai gian giao dich 20/03/ 20016 04:57:43
54 higu giao dich (34263 DIGH0000001
Hinh tharc chuyen tien Bren Tai khoan ngan hing
Tén nqudi chsyén CONG TY TNHH ABC
TAIKHOAHN TRICH NG 0202000091017
Ten ngudi hudng NCUYEN VANE
TATKHOANITHE GHICO 111111111111
Ten ngan hing hudng CITIBANK INTERNATIONAL CHICAGO
Thinh phétink Thanh pha Ha Chi Minh
Tem chi nhanh Ha noi
Haay gid tri 29/0312016
50 tien L100-USD
Phu chay én tign Maguan chuyén chau
Hai dung PAYMENT 5SE
Tramqg thai giac dich Lénh chuyén tign cha Quy khich @3 duse dang ky thinh cong va s& dude xii I trong thai gian sam nhit

Buéc 5: Khach hang mang cac tai liéu can thiét dén Ngan hang hodc giri email/fax
céc ching tir can cung cap theo yéu cu vé& quan Iy ngoai héi theo quy dinh hién
hanh dén Ngan hang tuy theo phuong thuc da dang ky giao dich véi Ngan hang noi
quy khach m¢ tai khoan.
Luu y:
- Trong qué trinh thuc hién, hé thong c6 thé bao mot s6 16i khién khach hang khong
thé hoan tat giao dich.
- Khéch hang nhép sai tén ngudi huong. Hé thdng s& luu y khach hang tén ding cta
ngudi huong dé khach hang xem xét/diéu chinh

Tén chil tai khodn/thé khac tén dwoe nhap. Qui khach vui lang kidm tra lai thang tin trede khi giv 18nh.
Tén chi T MGUYEN YWARN A - Tén nhip: NGUYERN WAN B

- Khach hang nhép lai chinh xac tén ngudi huong ma Ngan hang thong bao va tiép

tuc 1am 1€nh; hoac " Tao mai" dé nhép lai cac thong tin ding.
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- Khach hang nhap sé tai khoan hodc sé thé khong tim thay hodc khong hop 1¢ tai
Ngan hang thu huong: Hé thong thong bao 18i trén man hinh. Khach hing c6 thé
tiép tuc giri 1énh chd nhan vién ngan hang xir 1y theo phién lam viéc; hodc "Tao
méi" @& nhap lai cac thong tin dang.

- Cac 16i khac: Khach hang vui 1ong lam theo chi dan thong bao trén man hinh hoic

lién hé truc tiép v6i chi nhanh ngén hang dé duoc hd tro.
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IV.  Huy lénh

Khach hang sau khi thuc hién céac Iénh chuyén tién trong hodc ngoai hé thdng hoac thanh toan
hoa don, do thong tin giao dich nhap sai ¢ thé hiy lénh nhw sau:

1. Poi véi user ¢ chire ning duyét dién:

Buée 1: Vao phan [Ky Iénh], man hinh sé hién thi danh sach Iénh, loai giao dich va cac loai
trang thai giao dich can Iva chon. Khach hang chon loai giao dich va chon trang thai giao dich
la "Danh sich giao dich ché ky'", chon tir ngay ...dén ngay... va nhan [Chi Tiét]

[ | 56 dutai khoan DANH SACH LENH
Loai giao dich | [Chon loai giao dich...] ¥
z — Tiang thai giae dich | v
g et il Tif ngay | 22/03/2016 | Bén ngay 20/03/2016 |

= Thanh toan online

3 Nop thug Online

Buée 2: man hinh sé hién thi danh sach Iénh da duoc tao. Khach hang chon giao dich can hay

va nhan vao biéu twong 2

L. . [Sedr s kAOa DANH SACH LENH

T— Loai giao dich | Chuyén tién ngoai Public Bank Vietnam
So phu tai khoan

Tiang thii giao dich | Danh sach giao dich ché ky
# Chuyéntien trong PEVN

] o [Ernpm |
T ngay |22/03/2016 " Bén ngay |29/03/2016 i
Ngay gia | Thif k¥
94y gia o §d tai khoan nhdn Mgan Hang nhdn 53 tién giao
tri gian dich

29/03/2016 15:01:41 111-111-111-111-111 ANZ-NH TNHH ANZ ‘iet Nam 6,000,000-4YHE 2

29/03/2016 15:05:33 111-111-111-111-11 BANK OF TOKYQ - MITSUBISHI 2,000,000-VHD 2

+ Thanh toan online 171 - ~
.u- Nop thue Online

Q E-vanking

Buée 3: Hé thdng sé hién thi thong tin cta lénh can hdly. Khach hang nhap ly do hdy Iénh, tiy
theo hinh thitc x4c thurc da dang ky véi Ngan hang ma khach hang lwa chon, nhap chudi ky tu
va ma xac three tir OTP hodc tir tin nhin SMS va nhén [Huy Iénh].
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[ |5 du ta khoan CHUVYEN TIEN TRONG PUBLIC BANK VIET NAM
E 56 phu t3i khodn Tao mdi | Tim lénh | Mhap b file
~ Chuyén tiéntrong PBUN Chi k¥ Noudi ki Thoi gian thuc hién
1 dn1i 28/03/2016 11:52:01
mcrmyén tién ngodi PEUN 2 [dniz] [Chua ki giao dich]
| [ 3 dni3 28/03/2016 15:28:110
L Lichtrd novay
. Phieu tinh Iii vay TAL KHOAN TRICH NO ‘ 020-2-00-00-91017
a, ¥ Iénh Ten ngwdi chuyén ‘CTY TNHH VAT TU KYTHUAT THANG TIEN
— S5 dur o thé st dung 19,032,672,271

Thanh toan online

---‘.,. Nop thué Online TAL KHOAN GHI CO ‘ 020-0-00-00-92311

Tén ngui hudng [DO THI THANH HUYEN (STAFF)
55tn (2,000,000
Loat tién (VN
G i ‘ test
| Li do hily dién | Sai so tien|

SAEmel
"f!,‘}./-f

Mhap ki tu ‘

Mhap ma xdc thuc tr OTP ‘

CH TIET GAD TICH

‘ETV TNHH ¥AT TU KYTHUAT THANG TIEN ‘DU THI THANH HUYEN (STAFF)

Tén ngudi chuyén Tén ngudi hudng

CTY TNHH ¥AT TU KYTHUAT THANG TIEN DO THI THANH HUYEN (STAFF)

Tén chit TK chuyén Tén chit TK huéng

6 CMT |010129333B S8 CMT |012970245
56 TH trich ng |020-2-UU-00-91017 $6 TH ghi cd |020‘U‘00'00‘92311
S tign chuyén | 2,000,000-VND 54 tién nhan |2_.-000,0007VND

[ Rytonn | [y TEnF- R ~5eng |

Dich vu hi tro khach hang

Email: itsupport@publicbank.com . vn
S8 dién thoai: 1500-599-930
Fax: 84-4-35439005

Budce 4: Hé thong hién “Bién lai chuyén tién” véi trang thai: “Da hly Iénh”

g PUBLIC BANK VIET NAM

BIEN LAI CHUYEN TIEN

Thai gian giae dich 29/03/2016 11:00:09

5& hiéu giao dich (€34262CD8760000001

Tén ngudi chuy&n CTY THHH VAT TU KYTHUAT THANG TIEN
56 TK trich ng 020-2-00-00-91017

Sd tien 2,000,000-VND

Tén ngudi hudng DO THI THANH HUYEN (STAFF)

56 TK ghi co 020-0-00-00-92311

Méi dung test

Trang thai giao dich i hay Iénh
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2. Poi véi user ¢ chire ning tao dién:

Da6i voi nguoi tao Iénh chuyén tién, cling co thé tw hly 1énh trong trvdng hop théng tin 1énh tao
bi sai bang céch chon trang thai 1a: "Danh sich giao dich da ky"

Sau do chon giao dich can huy theo cac buéc nhu trén.

L S R DANH SACH LENH
T Loai giao dich ‘Chuvé’n ti#n ngodi Public Bank Vietnam
S phu tai khoan
Tang thiigiao dich | Danh séich giao dich da tao/déi ky
I -

- Chuyen tien trong PBVN — .

/R Tungy |22/03/2016 2 Bén noay 129/03/2016
“'—“’t‘;i“ia ;:‘;:1' 55 ti khoan nhan Nijan Hairg a3 S tin tcl'e‘;
29/03/2016 15:01:41 111-111-111-111-111 AMZ-MNH TNHH ANZ Yiet Mam 6,000,000-VHC 2
29/03/2016 15:05:33 111-111-111-111-11 BANK OF TOKYO - MITSUBISHI 2,000,000-VHD ﬁ"

|« 141 (= s
Bong |
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V. Tra ciru lich tra ng vay

1. Chirc nang nay cho phép khach hang co thé theo ddi lich trd ng vay ctia minh voi
Ngan hang (néu c6), cac thong tin bao gom: ngay tra, so tién can tra, trd géc hay tra
ai, sO tién da tra....Khach hang nhén [Lich trd ng vay)

| | 56 dw tii khodn LICH TRA NO VAY

W Loai ‘ Lich tra giic & l&i cia tai khoan vay

T— 5§ tii khoan ‘ 020-0-50-00-15081
P Chuyen tien trong PBVN

_m!l:huyén ti&n ngodi PBVN

= Lich tra ng:vay STT MNgay dén han G 13 56 tian goc 0 tra 5 tien Lii 6 trd Tong 6 tien chwa tid
1 10/06/2015 0 4,046,667 0 4,046,667 [
Phiéu tinh & vay z 10/07/2015 25,291,666 8,093,333 25,291,668 5,093,333 i
a],ny_lé"h E 10/08/2018 25,291,666 8,188,880 25,291,666 8,188,880 i
ol 4 10/09/2015 25,291,666 8,014,648 25,291,666 &,014 645 f
. Thanh ton oniine 5 10/10/2015 25,291,666 7,587,500 25,291,666 7,587,500 i
. 3 10/11/2015 25,291,666 7,598,179 25,291,666 7,598,179 il
@ NGp thué Online 7 10/12/2015 25,291,666 7,069,021 25,291,666 7,069,021 0
a 10/01/2016 25,291,666 7,134,779 25,291,666 7,134,779 i}
= 2 10/02/2016 25,291,666 6,964,904 25,291,666 6,964,904 i
£ )3 10 10/03/2016 25,291,666 5,356,639 25,291,666 5,356,639 i
-
issLS o
T T

2. Khi vao chirc ndng nay, hé thong mac dinh sé hién thi toan b céc tai khoan vay cla
khach hang tai ngan hang, dé xem lich cho tai khoan nao, khach hang chi can lya
chon s8 tai khoan trong (rng trong danh sach tai khoan san c6. Nhin [Thue hién]
hé théng sé hién thi lich trd ng véi chi tiét nhw sau:

LICH TRA NO VAY

Loai ‘ Lich tra géc & i cda tai khoan vay

56 tii khoin | 020-0-50-00-15081

ST Maay dn han G Lii S tien gic 84 tra Si tign 13i 0@ tra Tano s5 tien chita tri

i 10/06/2015 0 4,046,667 0 4,048,667 0
2 10/07/2015 25,291 666 5,093,333 25,291 666 5,093,333 1]
3 10/08/2015 25,291 666 §,158,5580 25,291 666 8,155,580 1]
4 10/09/2015 75,291,665 8,014,648 75,291,666 8,014,648 0
s 10/10/2015 75,291,666 7,587,500 75,291,666 7,587,500 0
G 10/11/2015 25,291 666 7,598,179 25,291 666 7,595,179 1]
7 1041272015 25,291 666 7,069,021 25,291 666 7,069,021 1]
8 10/01/2016 75,291,665 7,134,779 75,291,666 7,134,779 0
k] 10/02/2016 25,291 666 6,964,904 25,291 666 6,964,904 1]
10 10/03/2016 25,291,665 6,356,639 25,291,666 6,356,639 0

3. Khach hang c6 thé tai lich trd ng dudi dang file excel (.xIs) vé may tinh va in ra dé
thuan tién doi chiéu sau nay. D€ tai bang dir liéu vé may tinh, khach hang nhan nat
[In két qua].
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VL. Phiéu tinh lii vay

- Chtrc ndng nay danh riéng cho nhitng khach hang nao c6 mé tai khoan vay tai hé thong ngan
hang PBVN, dong thoi cho phép khach hang xem dwgc s6 tién Idi phai trd cho tai khoan vay
clia minh trong mot khoang thoi gian bét ky.

==

3 phu ti khoin 56 tii khodn | 020-0-50-00-15081

Titngay |01/03/2016 ] pénngiy |31/05/2016 =
. Ehuyén ticn trong PBYN

i

i Chuyen tién ngosi PEVN

= Lich tré no'vay Tii ngay Ben ngay Goc Lai suat Lai Loai
01/03/2016 09/03/2016 1,011 666,672 0.6500 1,972,750 Mormal
Phicu tinh 13i vay 10.-"’02:"2016 25/03/2016 986,375,006 0.6500 3,419,433 Maormnal
Tang 5,392,183
a 1f1

» Thanhtodn online

Nop thue Online m m

- Dé st dung chirc ndng nay, khach hang lwa chon s6 tai khoan vay tuong rng ma hé théng hién
thi, nhap ngay thang mudn tinh va nhan nit [Thuwe hi¢n]. Hé thong sé hién thi chi tiét nhu
sau:

PHIEU TINH LAl VAY

$& tai khoin | 020-0-50-00-15081

Tif ngay 01/03/2016 = pénngiy |31/05/2016 =
Tu noay Bén noay Goc Lai suat Lai loai

01/03/2016 09/03/2016 1,011,666,672 0.6500 1,972,750 Marrnal

10/03/2016 25/03/2016 956,375,006 0.6500 3,419,453 Mormal
Tiing 5,392,183

- Khéach hang c6 thé luu lai bang phiéu tinh 13i dwéi dang file excel (.xIs) v& may tinh va in ra
dé thuan tién d6i chiéu sau nay. Dé tai bang dir liéu v& may tinh, khach hang nhan nit [In két
qud).

- Dé thuc hién tao giao dich phiéu tinh i v&i cac tai khoan vay khac (néu cd), khach hang nhan
nat [Pdng] roi thuc hién lai tir dau.
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VII. Thanh toan online

Dich vu thanh toan héa don gitp khach hang thwc hién mét sé giao dich thanh toan hoa don
vGi cac nha cung cdp dich vu vién théng c6 hop tac véi ngan hang PBVN (Vinaphone,
MobiFone, Viettel, Vietnamobile...)

& duw tii khoan THANH TOAN CAC DICH VU ONLINE

# 56 phu tii khoan TAI KHOAN TRICH NG [o20-2-00-00-01017 v

Tén noudi chuyén CTY TNHH VAT TU KYTHUAT THANG TIEN
_m:[chuyen tien ngoai PEVN ; =
TEN DICH VU [€hon giao dich can thuc hién...] '
d - Chon giao dich can thurc hién...

Nap tién dién thoai - Topup

Héa don di déng tra sau

. &,Ky" 1&nh Hoa don Internet ADSL
3 Hoba don dién thoai ¢d dinh khéng day
yy Thanh todn online Héda don dién thoai ¢& dinh 6 day

>

_&’?} E-banking

1. Nap tién dién thoai Topup

Chtrc ndng nap tién dién thoai topup danh cho khach hang c6 tai khoan thanh toan tai hé

thong ngan hang PBVN, cho phép khach hang nap tién dién thoai vao di dong tra truvdc (voi

mot s6 mang vién théng: Vinaphone, MobiFone, Viettel, Vietnamobile,) va thué bao tra sau

(v&i 2 mang vién thong: Viettel, MobiFone...) qua giao dich thanh toan va s tién dugc trir

truc ti€p trong tai khodn ca nhan clia khach hang tai ngan hang.

Dai voi doi twong nguoi dung la khach hang doanh nghiép, Hé théng yéu cau mét Lénh thanh

toan duoc glri di phdi cé day du cac muc duyét nhw khi khach hang dang ky st dung dich vu.

Tuy theo tirng han mirc nguoi st dung da dang ky véi Ngan hang ma khach hang thuc hién

theo céc budc sau:

a. Poi véi user ¢ chire niing tao dién

D& thuc hién duoc giao dich, khach hang ti€n hanh theo cac budc nhu sau:

Bude 1: Truy cap vao PBVN Ebanking, tai menu chinh, chon dich vu thanh toan hoa don.

Budre 2: Khai tao I1énh thanh toan vgi cac thong tin nhu sau:

- Tai khodn trich ng: Chrong trinh hién thi cac tai khoan thanh toan clia khach hang mé&
tai PBVN dé khach hang lva chon.

- Tén nguoi chuyén: Hé thdng tw dong hién thi tén ngudi chuyén twong ng voi 6 tai
kho&n ma khéch hang chon.

- S6 dw hién tai: Hé théng ty dong hién thi s6 dv twong (rng v&i s6 tai khoadn ma khéch
hang chon & trén.

- Tén dich vu: Cung cap danh sach céac dich vu ma Khach hang c6 thé sir dung. D€ nap tién
cho dién thoai, khach hang chon “Nap tién dién thoai- Topup”

- S6 dién thoai/Tén truy cap: Hé thng mac dinh truong nay 1a s6 dién thoai Khach hang
dang ky v&i Ngan hang khi mé dich vu Ebanking. Trong trwong hgp khach hang mudn
nap thé cho s6 thué bao khac thi khach hang nhap sb dién thoai do6 vao day.
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- S6 tién cin nap: Hé thdng cung cdp mot danh sach cac loai ménh gia cho khach hang
chon lya. Khach hang chon ménh gia can nap tai day.
- N¢i dung: ndi dung nap thé

THANH TOAN CAC DICH VU ONLINE

£ 54 phu ti khodn TAI KHOAMN TRICH NG 020-2-00-00-91017 ~

Tén nguoi chuyén | CTY TNHH VAT TU KYTHUAT THANG TIEN
= 53 d hién tai |9,032,672,271

e
it _ —
l A TEN DICH VU Nap tién dién thoai - Topup b
Lich tra no' vay
= S_6 dien thoaifTén truy [ 012345678
Phicu tinh i vay ap =
S5 tin cin map | 10,000-YND v

!‘,10.' dung T UEes [ han ten dien thoal

» Thanh toan onfine

Q E-bcnklng

Buée 3: Khach hang nhan [Tao Iénh] dé thuc hién thanh toan.

Buéc 4: Tai phan [Nhdp ky tu], Khach hang nhap ddng chudi ma ky tu hién thi trén hinh vé.

V6i Ma xéc thie, Khach hang nhan "ma xdc thwe" tuy theo phuong thirc dang ky véi Ngéan

hang.

- Néu hinh thirc xac thyc la OTP, khach hang nhan nat tron trén thiét bi sinh m& va nhap
chudi s8 ngau nhién hién thi trén OTP vao phan “Nhdp ma xdc thwe tiv OTP”. Sau do6
nhan Thuc hién.

- Néu hinh thirc xac thyc Ia tin nhian SMS, khach hang nhdn vao nat Ldy ma. Hé théng sé
gli tin nhan dén dién thoai di dong clia Khach hang. Khach hang nhap chubi s6 nay vao
phan “Ma xdc thwe nhin dwoc tic SMS”. Sau d6 nhan Thuc hién.

Buée 5: Khach hang nhan [Thurc hién] dé hoan tat 1énh thanh toan. Khach hang nhan [Pdng]

néu khong mudn thuc hién lénh nira.
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THANH TOAN CAC DICH VU ONLINE

S6 phu tii khoan TAI FHOAN TRICH N | 020-2-00-00-91017

" Chuyntién trong PBVN Tén nguai chuyén |CTY TNHH VAT TU KYTHUAT THANG TIEN
~ S5 du hién tai 19,032,672,271
_m[l:huyén tien ngodi PEVH
E Lich tri novay TEN DICH VU | Nap tién dién thoai - Topup
' : S& dien thoaifTen truy | 012345678
Phiéu tinh i vay wp
Sd tién can nap | 10,000-YND
af' Kyt Iénh

Mm dung [T Usters [hap tien dien thoal

« Thanh toin online

p— T.60A056

7 Nhip ki tu |60A056
’ ] Mhap m3 xac thuyctir OTF 739-986- Bem it ken ¢ Iy md xdic thue]
E-bonking " : | !
UREp
0,
. S’ W 4
8
e
S8L S
LAt o
el

Budéc 6: Chuong trinh xtr ly giao dich

NéEu khach hang nhap ma OTP/SMS ding, chuong trinh sé x& ly giao dich ma khach hang
yéu cau. Khach hang sé nhan dugc hoa don clia giao dich hién thi trén man hinh va gtri vao
dia chi email. Trwong hop nhap sai OTP/SMS, PBVN sé tlr chdi thuc hién giao dich.

Luwu v: Khach hang nén gitr lai héa don giao dich can si* dung trong truong hop tra soat voi
PBVN.

b. Poi voi user ¢é chire ning duyét dién (ap dung cho nguoi duyét 1an 1 va lan 2)
Dé duyét 1an 1 hoac lan 2 vgi nhitng lénh thanh toan hda don topup da duoc tao bai ngudi st
dung trudc, ngudi cd chirc nang duyét dién sé thuyc hién cac budc sau day:

Buéc 1: Vao phan [Ky Iénh], man hinh sé hién thi danh sach Iénh, loai giao dich va cac loai
trang thai giao dich can lwa chon. Khach hang chon loai giao dich la “Thanh toan héa don”
va nhan [Danh sdch giao dich cho ky), chon tir ngay ...dén ngay... va nhan [Thuc hi¢n)

[ | 56 duw tai khoan DANH SACH LENH

T N Loai giao dich | Thanh toén héa don online B
So phu tai khoan

Trang thii giac dich | [<hon trang théi giao dich...] o
[Chon trang théi giao dich...]
Danh sach giao dich thanh céng
Danh sach giao dich ché ko
Danh sach giao dich da tao/da ky
Danh sach giao dich hiy [énh

~, Chuyen tién trong PEVN

Ti ngay

h Lich tra novay

Phiéu tinh Iai vay

7 Ky 1énh
a}’ [y 1Eni

w Thanhtoan online

.-r- NGp thué Online
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Bude 2: Man hinh sé hién thi danh sach Iénh da dugc tao va dang cho dugc duyét lan 1.

Khach hang chon giao dich can dugc ky duyét va nhan vao biéu twugng =

2 tai cot Chi tiét.

| S0 dw tii khoan

o phu i khoan

. Chuyéntién trong PEVN

=

mcm.ye‘n tién ngodi PEVN

Li_|:|1 trd novay

. Phiéu tinh i vay
a’ Ky Iénh
Y

Thanh toan online

C ‘; Nép thué Online

E E -vanking

DA

NH SACH LENH

Loai giao dich | Thanh toédn héa don online

Trang thii giao dich | Danh séach giao dich chd ky

Tir ngiy

Ngay tao [€nh

29/03/2016
16:01:05

22/03/2016 i |

Tén dich vy

Nap tign dién thoai - Topup

|[<== %%

Bén ngiy 29/03/2016 &
S 55 tign thanh Trang Chi
50/hod o toan thai | tigt
012345678 100,000-4ND chiky 2
1f1 >2 x|

Buéce 3: HEé thong sé hién thi giao dién md& cla lénh chuyén tién can dugc duyét. Tuy theo
hinh thirc xac thvc da dang ky v&i Ngan hang ma khach hang lva chon, nhdp méa xac thuyc tw
OTP hodc tir tin nhin SMS.

| | '5d dw'tdi khoin

ﬁ 56 phu tii khoan

. Chuyentién trong PEVH
m‘fﬁl Chuyen tién ngoai PEVN

- Lich tra no vay

. Phiéu tinh Ii vay

Ky 1énh

» Thanhtoan online

Q E-bonking

30"!0‘,’_ 1

’
7
£

1 ssL) ¢

v
="

THANH TOAN CAC DICH VU ONLINE

Thai gian thyc hién
[Chua kv gian dich]
[Chua ki giao dich]
29/03/2016 16:01:05

chii ky Ngudi ky
1 [trntu] Hode [trmtuan] Hode [nttha] Hode [dnll]
2 [dn12]
3 dnli
TALKHOAN TRICH NG/ ‘ 020-2-00-00-91017

Tén nguoi chuyén

S5 du hien tai

TEN DICH VU

§4 dién theai/Ten truy
cp

54 tién cin nap

Mol dung Tizng Vst khang

Ly do hity dien

Mhap ki tw

Hhap ma rac thuc tu OTF

‘CTY TNHH VAT TU KYTHUAT THANG TIEN

19,032,672,271

‘ Nap tién dién thoai - Topup

012345678

' 100,000-YND

‘ BILL YNTOPUP: Nap the dien thoai

- a8oB82.

|aB5BE2

|279-308-

L
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hing doanh nghiép

Hé thdng sé hién thj thong tin chi tiét clia giao dich va yéu cau khach hang xac nhan trudc khi
dong y thuc hién giao dich. Néu khach hang dong y thuc hién giao dich thanh toan topup
nay, nhan nGt [Thuc hi¢n]. Néu mudn hily bé nhén nit [Péng].

Hé thdng sé hién thi thdng bao giao dich thanh cong, dong thoi hién thi “Héa don thanh
toan” V@i chi tiét cla giao dich khach hang vira thyc hién. Khach hang nén lvu gitt Hoa don
thanh toan dé str dung trong tredng hop can tra soat véi Ngan hang.

HOA BON THANH TOAN
Thoi gian giao dich 04/05/2011 18:12:59 |
50 hiéu giao dich 04051117520400266 |
TAI KHOAN TRICH NG 020-8-00-00-00266 |
Tén ngudi chuyén CONG TY ABC |
TEN DICH VU Nap tién dién thoai - Topup |
So dién thoai/Tén truy cap 0975381354 |
50 tien thanh toan 500,000-VND |
Nai dung Nap the 500k cho thue bao 75381354 |
Trang thai giao dich Giao dich thanh céng. |

Sau khi Iénh thanh toan héa don da dugc tao va duyét & budc cudi cung, hé théng sé gii tin
nh&n SMS xac nhan “Lénh thanh toan ciia qui khach di dwogc chuyén t6i Ngan hang”.

Dé kiém tra tinh trang clia Lénh thanh toan hoa don, khach hang quay trd lai chirc nang Ky
I1énh tra cru phan “Thanh toan hoa don”, vao “Lénh thanh toan héa don da thanh cong”,
phan “Trang thai” dé xem tinh trang giao dich. Khi d6 trang thai cla lénh thanh toan la
“thanh cong”. DE thuc hién giao dich thanh toan khac, khach hang nhan phim [Ddng] sau
khi thyrc hién giao dich xong.

2. Thanh toan héa don tra sau

PBVN cung cép tién ich thanh toan hda don trd sau: Thanh toian héa don di ddng tra sau,
Héa don Internet ADSL, Hoa don dién thoai c6 dinh khong diy, Héa don dién thoai c¢6
dinh c6 day. Dich vu nay gilp khach hang thyc hién giao dich thanh toan héa don v&i mot
s6 nha cung cép dich vu vién théng nhur Viettel, Mobiphone (d6i véi dich vu thanh toan hoa

Phién ban 04/2016 Page 5



Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hing doanh nghiép

don di dong tré sau), va nha cung cap dich vy Viettel (d6i v&i Hoa don Internet ADSL, Héa

don dién thoai ¢ dinh khong day, Héa don dién thoai c6 dinh c6 day)

Hé théng yéu cau mot Iénh thanh toan héa don dugc giri di phai c6 day di cac muc duyét nhu

khi khach hang dang ky st dung dich vu. Tuy theo tirng han mic nguoi st dung da dang ky

v@i Ngan hang ma khéch hang thyc hién theo cic budc sau:

a. Poi véi user ¢ chire niing tao dién

Dé thye hién duwoc giao dich, khach hang tién hanh theo cac bwdc nhu sau:

Budée 1: Tai menu chinh, Khach hang chon dich vu thanh toan héa don

Budre 2: Khai tao I1énh thanh toan vgi cac thong tin nhu sau:

- Tai khodn trich ng: Chrong trinh hién thi cac tai khoan thanh toan clia khach hang mé&
tai PBVN dé Khach hang lwa chon.

- Tén nguoi chuyén: Hé théng ty dong hién thi tén ngudi chuyén twong ng voi s6 tai
kho&n ma khéch hang chon.

- S6 du hién tai: Hé théng tw dong hién thi s6 du tvong (ng v&i s6 tai khoan ma quy khach
hang chon & trén.

- Tén dich vu: Cung cdp danh sach cac dich vu ma Khach hang cé thé st dung. PBVN
cung cép cac dich vu thanh toan sau: Héa don di dong tra sau, Héa don Internet ADSL,
Héa don dién thoai c6 dinh khong diy, Héa don dién thoai c6 dinh cé day.

THANH TOAN CAC DICH VU ONLINE

TATKHOAN TRICH NG 060-5-18-00-00040 v

Tén ngudi chu_t-eh

S0 du hién tai

TEN DICH VU [Chgn giao dich can thyc hién...] b

[Chon giao dich cin thyc hién...]
Nap tién dién thoai - Topup

Héa don Internet ADSL
Hda daon dién thoai cd dinh khing day
Hda don dién thoai cd dinh co day

- Tén cong ty dich vu: Tén cac nha cung cap dich vu hop tac véi PBVN.

- S6 dién thoai/Tén truy cap: TUy theo tirng dich vu thanh toan, trudng nay dugc quy dinh
nhu sau:
Véi héa don di dong tra sau: nhap sb dién thoai la s6 thué bao dong tra sau cta khach
hang.

- Véihéa don ADSL: 14 tén truy cép Internet ADSL ma Khach hang dang ky v&i nha cung
cap dich vu ADSL.

- Véihéa don dién thoai c6 dinh khéng day: 12 s6 dién thoai ¢ dinh ctia khach hang.

- Véi héa don dién thoai cé dinh cé day: la s6 dién thoai ¢6 dinh clia Khach hang.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hing doanh nghiép

S6 tién trén héa don: Hé théng tw dong truy sudt s6 tién no cudc tvong (bng voi s6 hoa
don clia Khach hang. S6 tién trén hoa don do cac bén cung cép dich vu vién théng cung
cap.

S6 tién thanh toan: Khach hang nhap s6 tien mudn thanh toan cho hoa don trén. BEi véi
dich vu thanh toan héa don di dng tra sau, Khach hang c6 thé thanh toan s tién lén
hon, nhd hon ho&c bang s6 tién trén hoa don.

No¢i dung: Khach hang nhap ndi dung thanh toén.

Buéce 3: Khach hang nhan [Tao Iénh] dé thuc hién thanh toan hoa don

Buéc 4: Tai phan [Nhdp ky tu], Khach hang nhap ddng chudi ma ky tu hién thi trén hinh vé.
V@i M& xac thuc, Khdch hang nhan "ma xac thue" tuy theo phuong thirc dang ky véi Ngan
hang.

NEu hinh thic xac thuc Ia OTP, khach hang nhan nGt tron trén thiét bi sinh ma va nhap
chudi s6 ngau nhién hién thj trén OTP vao phan “Nhip mi xac thye tir OTP”. Sau d6
nhén [Thuc hi¢n)

Né&u hinh thirc xac thuc 1a tin nhdn SMS, khach hang nhan vao nit [Ldy md]. Hé théng s&
gli tin nhan dén dién thoai di dong clia Khach hang. Khéach hang nhap chudi s6 nay vao
phan “Mai x4c thwe nhian duge tir SMS”. Sau d6 nhan [Thuc hi¢n).

Bude 5: Khach hang nhdn Thuye hién dé hoan tat 1énh thanh toan. Khach hang nhan [Péng]
néu khong mudn thuc hién lénh nira.

THANH TOAN CAC DICH VU ONLINE

TAIKHOAN TRICH NG | 020-8-00-00-00125

Tén ngudi chuyén CONG TY ABC
56 du hién tai 3,816,500-¥YND
TEN DICH VU Hoéa don di déng tra sau

Tén cang ty dich vu Viettel Mobile

$6 dién thoai/Tén 01689734212 (Nhap s dien thoa/Tén truy cap néu thanh tean cho thue
truy cap bao khac]

S& tien trén hoa don 50,000-¥ND

56 tien thanh toin 50,000 Loai tien | WND

Noi dung [Tieng Viet
khong ddu]

| Thanh toan hoa don T4 Ngay 02/05/2011

A 12bed2

Nhap ki tw 72bc42

M3 xac thuc nhan [ A (Bam wao it Ly md d& nhdn ma xdc thuc qua
duge tir SMS | S Ay 1818 [yt
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hing doanh nghiép

Budéc 6: Chuong trinh xtr ly giao dich

NéEu khach hang nhap ma OTP/SMS ding, chuong trinh sé x& ly giao dich ma khach hang
yéu cau. Khach hang sé nhan dugc hoa don clia giao dich hién thi trén man hinh va gtri vao
dia chi email. Trwong hop nhap sai OTP/SMS, PBVN sé tlr chdi thuc hién giao dich.

Luwu y: Khich hang nén giit lai héa don giao dich can sir dung trong trwong hop tra sodt véi
PBVN.

b. Poi véi user ¢ chire niing duyét dién (dp dung cho ngudi duyét 1an 1 va lan 2)
Dé duyét 1an 1 hodc lan 2 vgi nhitng Iénh thanh toan héa don da duoc tao bdi nguoi st dung
trwdc , nguoi cd chirc nang duyét dién sé thuc hién cac budc sau day:

Buéc 1: Vao phan [Ky Iénh], man hinh sé hién thi danh sach Iénh, loai giao dich va cac loai
trang thai giao dich can lva chon. Khach hang chon loai giao dich la “Thanh todn héa don”
va nhan [Danh sdch giao dich cho ky), chon tir ngay ...dén ngay... va nhan [Thuc hi¢n)

DANH SACH LENH

Loai giao dich | Thanh toan héa don online b
Trang thdi giao dich | Danh sach giao dich ché ky M
Tir ngay [Chon trang thai giao dich...] =

Danh sach giao dich thanh ciing

Danh sach iao dich da ky

Buéce 2: Man hinh sé hién thi danh sach Iénh da duoc tao va dang cho duoc duyét lan 1.
Khach hang chon giao dich can duoc ky duyét va nhan vao biéu tuong 2 & cot chi tiét dé
xem chi tiét 1énh.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hing doanh nghiép

DANH SACH LENH

Loai giao dich | Thanh toan héa doh online

Trang thai giao dich | Danh sach giao djch chd' ky

T ngay |28/04/2011 =4 Bén ngay 05/05/2011 | &4
Ngay tao Iénh Tén dich vu $6 hoa don | S0 t'f;étnha”h Ttrl?;‘ig 32;
05/05/2011 H&a ddn dién thoai cd dinh khing B e A
15.27.0c day 0463531223 a0,000-%MND Che' ky =
1/1

Buéce 3: Hé thong sé hién thi giao dién md cla Iénh thanh toan hda don can dwoc duyét.
Tuy theo hinh thirc x&c thvc d& dang ky v&i Ngan hang ma khach hang lwa chon, nhap ma
xac thyc tir OTP hodc tlr tin nhin SMS, sau d6 nhan [Thuec hién]. Néu khdng mudn thic hién
Iénh nita, khach hang nhan nit [Pdng].

ik Zdcd 05/05/2011 16:23:25

z [6dcd] [Chua ky giao dich]

TAIKHOAN TRICHNG [ 020-8-00-00-00266

Tén ngudi chuyén | CONG TY ABC
56 du hién tai | 88,904,000-¥ND
TEN DICH VU Héa don dién thoai ¢ dinh khéng day

Tén céng ty dich vu Wiettel Mobile

S5 dién thoai/Tén | 0463531323 [Nhap s6 dien thoai/Tén truy cdp néu thanh toan cho thué
truy cap bao khac]

S6 tien trén hoa dan 90,000-¥ND
S tien thanh toin “80,000 | Loaitien | VIND

Noi dung [Tiéng Viét
khong diu]

i Thanh toan hoa don dien thoai co dinh T4- Ngay 01/05

+8D608Y "

Nhap ki tu .. 8b6082

Nhap mi xac thue )
tr OTP [Bdm niit trén token dé ldy ma xdc thuc]

—

Hé thong sé hién thi thong tin chi tiét clia giao dich va yéu cau khach hang xac nhan trudc khi
dong y thuc hién giao dich.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Ddnh cho khdch hing doanh nghiép

Sau khi thire hién Iénh, hé thdng thong bao giao dich thanh cong, dong thoi hién thi “Bién lai
thanh todan” vGi chi tiét cla giao dich Khach hang vira thyc hién. Khach hang nén luu gilr
Bién lai thanh toan dé st dung trong triong hop can tra soat v&i Ngan hang.

HOA BPOM THANH TOAN
Thai gian giao dich 05/05/2011 16:22:46
54 higu giao dich 05051116232500266
TAI KHOAN TRICH NG 020-8-00-00-00266
Tén ngu'di chuyén CONG TY ABC
TEN DI'C.H m Héa dan dién thoai ¢6 dinh khong day
Tén cong ty dich vu Viettel Mobile
50 dién thoai/Tén truy cap 0463531323
-Sﬂ .r.i;|-1 l;l:;I'I- hc.a &dl‘l. 90,000-VND
54 tién thanh toan 80, 000-VND
N&i dung Thanh toan hoa don dien thoai co dinh Td- Ngay
01/05
Trang thai giao dich Giao dich thanh céng.

Sau khi Iénh thanh toan héa don da dugc tao va duyét & budc cudi cung, hé théng sé gii tin
nh&n SMS xac nhan “Lénh thanh toan ciia qui khach di dwogc chuyén t6i Ngan hang”.

Dé kiém tra tinh trang clia Lénh thanh toan hoa don, khach hang quay trd lai chirc nang Ky
I1énh tra ctru phan “Thanh toan héa don”, vao “Lénh thanh toan héa don da thanh cong”,
phan “Trang thai” dé xem tinh trang giao dich. Khi d6 trang thai cla lénh thanh toan la
“thanh cong”. DE thuc hién giao dich thanh toan khac, khach hang nhan phim [Ddng] sau
khi thyrc hién giao dich xong.
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

VIII. Nop thué online
- Dich vu nop thué online cho phép ndp thué biang phuong thac dién
tr thong qua tai khoan mé tai PBVN.

- Thong tin ndp thué cia Quy khach s& dugc giri dén Téng Cuc Thué ngay khi giao dich
duoc hoan tit va Ngan hang ghi no tai khoan tién giri ctia Quy khéch s tién twong tng.
Ngén hang s& thu phi giao dich ndp thué online (néu c¢6) sau khi 1énh ctua Quy khach thuc
hién thanh cong.

- Quy khach co thé ndp thué tir tai khoan tién ngoai t€ hodc tai khoan tién VND. Trong
truong hop Quy khach mudn ghi no tai khoan ngoai té dé ndp thué bang VND, ty gia ap
dung d6i véi giao dich nay 1a ty gia mua chuyén khoan ctia Ngan hang cong b tai thoi
diém thuc hién giao dich. Ngan hang khéng chiu trach nhiém vé su khac biét gitra ty gia
mua ctia ngan hang so véi ty gia nop thué quy dinh béi cac co quan chirc ning co lién
quan vé thué.

- Hién nay, sau khi nguoi st dung (user) tao 1énh, duyét 1€nh, huy 1énh thanh cong, hé
théng s& giri email thong bao dén hop thu ctia ngudi d6. Néu Quy khach mudn dang ky dé
ca nguoi tao 1€nh va duyét 1énh déu nhan dugc email khi giao dich thanh cong, vui long
lién hé vé6i chi nhanh noi Quy khach mé tai khoan dé ding ky/bd sung theo hudng dan
cua Ngan Hang.

*Luwu y:

e Quy khdch can kiém tra ky cdc théng tin ké khai khi lam 1énh ndp thué online va chiu
trach nhiém vé tinh chinh xdc ciia cdc théng tin.

o Hién tai, hé thé'ng e-banking chuwa hé tro thyc hién nop thué tir mot sé tai khoan tién
ngoai té khdac USD va EUR. Quy khdch vui long lién hé véi Ngdn hang dé biét thém chi
tiet.

1. Doi voi user cé chire ning tao 1énh

a) Tao Lénh Nop thué Online

Buwéc 1: Tai Menu chinh, Quy khach chon [Nop thué Online].

h 6 PUBLIC BANK VIETNAM

~ Chuyén tién trong PBVN
‘ Chuyén tién ngoai PBVN
Tién gt co ky han
Online
= Lich trd no vay

N PLACE ONLINE VND

TENOR (MONTH) I
1

 ONLINE VND FD

L-BE- BEUNE_RE AN

wiww.publicbank.coman (%) Tarms and Conaitions apply

Phiéu tinh I3i vay
gy Thanh toan online
@ Nop thud Online | An toan, bao mat | | Nhanh chéng, don gian

a 7 Ngirng kich hoat > Phuong phép xéc thirc 2 thanh phin B LS L P S (T R
/2 Smart OTP s
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Danh cho Quy khdch doanh nghiép
Budc 2: Tai [Tai Khoan Trich N¢J], Quy khach chon tai khoan trich ng twong ting thuc hién
1énh nop thué online.

T4l KHOAK TRICH O | D20-8-00-00-00266
54 dur <is thil 500 dung 19,266,344,842.11

M3 56 thud 2900325557
Tén ngardl chuyén CONG TY TNHH DAU TU THUONG MAI VA DICH VU ABCDEF- ABCDEF COMMERCIAL INVESTING AND JOUNALIST 15C
Bia chl nguid chayin 50 3 PHO PHO DUC CHINH, PHUONG TRUC BACH, QUAN BA DINH, TP HANOI, VIETHAM

Sau khi Quy khach da chon tai khoan trich ng, thong tin cta tai khoan Quy khéch s& ty dong
hién thi trén man hinh bao gdm: s du c6 thé sir dung, ma s thué (da dang ky voi PBVN),
tén ngudi chuyén, dia chi ngudi chuyén.

Budrce 3:
3.1. Truwong hop Quy khdch tw nop thué
e Néu Quy khach co6 mi sb thué di dang ky v6i ngan hang, Quy khach chon 6 [Tw ndp
thue], h¢ thong s€ tu dong hién thi thong tin dugc truy xuat tir Co Quan Thué tuong ing
véi Ma So Thueé:
- Loai thué: chon mot trong céc loai thué trong danh sach
o 01 —Khoan thu do co quan thué quan 1y
o 02 — Thu phi, I¢ phi by nganh
o 03 —Khoén thu do co quan khac quan ly
o 04 —Khoan thu do co quan hai quan quan ly
- Muc dich thu: chon moét trong cac muc dich thu
o Nop vao Ngan sach Nha nude
o Tai khoan thu hdi quy hoan thué GTGT
o Tai khoan tam thu
- Nop theo quyét dinh ciia: chon mét trong cac co quan trong danh sach
o Kiém toan Nha nudc
o Thanh tra Tai chinh
o Thanh tra Chinh phu
o Co quan c6 thim quyén khac
- Tai Khoan/Thé Ghi Cé: 1a Tai khoan ghi c6 s tién nop thué.
- Tén Nguwdi Hwéng: 13 co quan quan Iy thu thué
- Kho Bac Nha Nwéec: 1a tén chi nhanh kho bac nha nudc.
- Ngan Hang Hudng: 1a ngan hang chuyén thu cua Ngan Hang Nha Nudc
- Thanh Phé/Tinh: 1a tén Thanh Phd/Tinh twong tmg cua Ngan Hang Hudng
- Tén Chi Nhanh: 14 tén chi nhanh twong tng cua Ngan Hang Hudng

e Quy khach co thé diéu chinh lai cac thong tin theo thyuc t& mudn ndp.
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

thué 01-Khoan thu do oo quan thué quan ly ¥

Muc dich thu ® Nop vao Ngan Siach Nha Nudc O Tai khoan thu hdi quy hoan thud GTG ai khoan tam thu
Nop theo quyet dinh cua Kiam toan NN Thanh tra TC Thanh tra CP CQ co tham quyan khac
TAl KHOAN/THE GHI CO 7111
Tén nguai hudng Tinh Quang Nam ¥ |1054302-CCT Huyen Que Son
Khe bac mha nudc 1964-KBNN Qué Son - Quang Nam
Tén ngin hing hudng AgriBank-NH Ndng nghiép va phat trién nong thon
Thanh pha/tinh Tinh Quang Nam
Tén chi nhanh CN SGD 3 DN
3.2. Truwong hop Quy khéch nép thué thay cho cd nhan/to chivc khdc

e Quy khach chon 6 [Nép thay] néu Quy khach muén ndp thué cho ma sé thué khac. Khi
d6, hé théng s& hién thi thém 03 truong Ma s6 thué, Tén nguwoi ndp thué, Pia chi nguoi

A

ndp thué. Quy khach nhap ma sb thué ma Quy khach mudn ndp thay vao [Ma S6 Thué].

Tu nip thug = Np thay
01-Khoan thu do oo quan thué quanly ¥
P vao Ngan Sach Nha

Tha

Tai khoan thu Rai quy hoan o

Kigm todn

0303121395-003
Chi Mh??nh C??ng Ty THHH A.B.M

7111
Thanh pho Hai Phong ¥ || 1054927-Huyen An Duong - Chi cuc Thue khu vuc Hong Bang - An Duang khu vec Hong Bang - AnDu ¥
0063-KENN An Duong - Hai Phong v
AgriBank-NH Néng nghiép va phat trién néng than v
Thanh pho Hai Phong v
v

! |CN An Duong

e Hé théng s& tu dong hién thi thong tin duoc truy xuat tir Co Quan Thué tuong tng véi Ma
sO thué:

Tén Nguwdi Nop Thué: 13 tén ca nhan/td chic c6 ma sb thué twong tmg

Pia Chi Nguodi Nop Thué: 13 dia chi tuong tmg ctia nguoi ndp thué.

Tai Khoan Thé Ghi Cé: 1a Tai khoan thé ghi c6 sd tién ndp thué.

Tén Nguwoi Hwéng: 13 co quan quan 1y thu thué

Kho Bac Nha Nuwdc: 1a tén chi nhanh kho bac nha nudc.

Ngan Hang Hwéng: 1a ngan hang chuyén thu cua Kho Bac Nha Nudc
Thanh Phd/Tinh: 14 tén Thanh Phd/Tinh twong g cia Ngan Hang Huong
Tén Chi Nhanh: 1a tén chi nhanh tuong tng ctia Ngan Hang Hudng

e Quy khach c6 thé diéu chinh lai cac thong tin trén theo thuc té mudn nop.

Buéce 4: Noi Dung Thanh Toén

Dua trén M3 sd thué, thong tin vé nghia vu ndp thué s& duoc mic dinh truy xuét theo dir liéu
tr Co Quan Thué. Quy khach kiém tra, d6i chiéu, nhap thém va co thé diéu chinh lai cac
thong tin theo thuc t& mudn ndp. Trong do:

Chuwong: T6 chirc/co quan/loai hinh kinh doanh cua d6i twong nop thué
Khoan (néu co)
Chi tiét khoan ndp:
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho Quy khdch doanh nghiép
+ Noi dung kinh té: ndi dung kinh té phai ndp. Quy khach vui 10ng khéng sir dung mot
s6 ky tu sau: Dau nhay kép ©’, ddu rao #, ddu nhay don °, ddu trdm °, ddu cach phi dan
NBSP, ddu mé ngoic kép «, ddu dong ngodc kép .

+ Tiéu muc: cac loai thué can thanh toan

+ S0 tién: s6 tién thué twong g véi ndi dung kinh té va tiéu muc di chon

+ Ky Thué: ky nop thué twong tGng véi tiéu muc thanh toan (vi du: 10/2015 hoic
QI/2015)

+ Ghi Chii (néu c6): Ghi cha khoan ndp thué

- To khai hai quan (néu cb):

+ Quyét dinh s6: Dién s6 to khai hai quan hodc sé Quyét dinh co6 lién quan dén giao
dich nop thué online.

+ Ngay: Vao biéu tuong lich dé chon ngay cua td khai hai quan

+ Loai hinh XNK: Dién loai hinh xuat nhap khau duéi dang viét tat

NOI DUNG THANH TOAN

Charang 754-KINH TE HON HOP NQD X
K v
MGl dung KT Tidu muc 54 tién Ky thu Ghi chis
: n i X T T e
L L}
Chi tiit khedn ndp : :
& khal il quan , O 55 Ngay BB w2

- Ngay gia tri: Nhan vao biéu tugng hinh lich bén phai dé 4n dinh ngay Quy khach muén
1énh chuyén tién dugc thuc hién.
“Luwu y: Trieong [Ngay gid tri] phdi I6n hon hodc bang ngay hién tai va dwoc dinh dang
nhuw sau: DD/MM/YYYY (ngay/thang/nam)

- S6 tién: Hé thong s& tu dong cap nhat tong s tién Quy khach mudn ndp thué thay sau khi
Quy khach nhap so tién cua tung ti€u muc thué.

- Loai tién: Puoc mic dinh 1 tién VND.

- Phi chuyén tién: Puoc mic dinh 14 [Nguwoi chuyén chiu]

- Ni dung: mic dinh hién thi mot s6 ndi dung sau: Nguoi thu huong, ky thué/ngay to
khai, ndi dung kinh té

Mgy gid tr 21/12/2020 =
54 tien 4,518,000

Laal tiin VND ¥

Phi chuyén tién guidi chuyén chiu ' Ngudi lwidng chiu ~° Phi bén nao bEn do chiv

MGi dung /7

Ma wac thuc nhan duge tir M5 | B1B07E44|

Buéic 5: Sau khi dd dién va kiém tra ddy du cac thong tin, Quy khach nhan nat [Tao Lénh].
Tai phan nhap Mi xac thwe, Quy khach nhan mé xac thuc tiry theo phuong thirc dang ky véi
Ngan hang.
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Danh cho Quy khdch doanh nghiép
e Néu hinh thirc xac thuc la Token, Quy khéach nhén nat tron trén thiét bi sinh ma va nhap
chudi sb ngau nhién hién thi trén Token vao phan [Ma xac thue tir OTP]. Roi sau d6
nhin [Giri Lénh].

e Néu hinh thirc xac thuc 1a SMS, hé théng s€ guri tin nhén dén dién thoai di dong cua Quy
khach. Quy khach nhdp chudi sé ndy vao phan [Mi xac thwe nhin dwge tir SMS]. Sau
d6 nhan [Giri Lénh].

e Néu hinh thirc x4c thyuc 1a Smart-OTP, Quy khach sir dung phan mém PBVN Smart OTP
dé lay ma xéc thyc, rdi nhap ma xac thuc vao phan [Mi xac thwe tir Smart OTP]. Sau
d6 nhan [Giri Lénh].

Bude 6: Sau khi kiém tra cac thong tin dé dam bao tinh chinh xac, Quy khéch nhén [OK] dé
hoan tit 1énh thanh toan. Néu khong mudn thuc hién énh nita, Quy khach nhéan [Cancel].

b
ebanl.publichank.com.vn says:

Quy khéach c6 chic chan mudn thuc hién giao dich khéng 7

Néu Quy khach nhap ma xac thyc ding, chuong trinh sé& xir 1y giao dich ma Quy khach yéu
cau. Man hinh s& hién thi [Giao dich chd ky] sau khi hé théng hoan tat xir Iy giao dich

Giao dich chi ky

Bién lai cua giao dich s& dugc hién thi trén man hinh sau khi tao 1énh thanh cong voi trang
thai [Giao dich cho ky]. Hé thong s& tu dong giri bién lai qua email va SMS cho nguoi tao
lénh dé thong bao giao dich da dugc tao thanh cong.
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

Thdi gian giao dich

BIEN LAl NOP THUE

211272020 10:12:19

5& hieu giao dich

BO300ULH2E843180006

Tai khoan trich ng

020-2-00-00-00266

M3 5 thué 2900325597
i il s CONG TY TNHH DAU TU THUONG MAI VA DICH VU ABCDEF- ABCDEF COMMERCIAL
ng e INVESTING AND JOUNALIST JSC
Dia chi noudi chuyén 50 3 PHO PHO DUC CHINH. PHUONG TRUC BACH. QUAN BA DINH. TP HANOL
VIETNAM
Nop thay
M3 55 thué 0303121395-003

Tén ngudi nop thue

Chi Nh??nh C??ng Ty TNHH AB.M

Bia chi ngudi nop thué

5227 3, 177 5B Khu 7727 th??? Trung Y??n, Ph???22ng Trung Ho??, Phuong Trung Hoa, Quan
Cau Giay, Thanh pho Ha Noi

Tai khoan/thé ghi 6

i

Tén ngudi huang

1054927-Huyen An Duong - Chi cuc Thue khu vuc Hong Bang - An Duong khu vuc
Hong Bang - An Duong ABC

Kho bac nha nudc

0068-KENN An Duong - Hai Phong

Tén ngan hang hudng

AgriBank-NH Néng nghiép va phat trién néng thén

Thanh phé/tinh

Thanh pho Hai Phong

Tén chi nhanh CN An Duong

Muc dich thu Mop vao Ngan Sach Nha Nuoc
:.i" theoquyitdioh | cP

Chuong 754-KINH TE HON HOP NQD
Khoan

Chi tiét khoan nép

Noi dung KT ::il: S4 tien Ky thué Ghi cha
1000-Thue thu nhap ca nhan 1003 3.260,000 00/09/2020 NOP THUE
1700-Thue gia trigiatang 1701 1,258,000 00/Q3/2020

Ta khai hai quan
Ngay gia tri 21/12/2020
So tién 4,518,000-VND

Phi chuyén tién

Ngudi chuyén chiu

MNéi dung 1054927-CCT Huyen An Duong; NDK1000-Thue thu nhap ca nhan KT 00/09/2020;
NDK1700-Thue gia tri gia tang KT 00/Q3/2020
Trang thai giao dich Giao dich chd ky
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

“Luwu y: Quy khdch nén giir lai héa don giao dich can sir dung trong trueong hop tra sodt voi
Ngdn hang.

b) Hiy Lénh Nop Thué Online
“Luwu y: Lénh ndp thué online chi hiy dwoc khi chira dwoc duyét boi nguoi duyét 1énh.

Bude 1: Quy khach chon [Ky 1€nh] tai thanh cong cu bén trai man hinh.

| | S6 duw tai khoan

E S0 phu tai khoan

» Chuyeén tién trong PBVN

i

mcnwén tién ngoai PE

. Lich tra no'vay

. Phiéu tinh i vay
,f - -
a,;/ Ky Iénh

- Thanh toan online

@ Nop thué Online

Budc 2: Tai man hinh Danh sach 1€nh, chon:

- Loai giao dich: Nép thué online

- Chon Trang Thai giao dich: Danh sach giao dich da tao/da ky
- Chon ngay

- Nhan [Chi tiét] dé xem lai giao dich

| 6 du tai khoan DANH SACH LENH
W Loai giao dich | NOp thué online b
T ——— Trang thii giae dich | [Chen trang thai giao dich...] b
i s tingsy | [Chon trang thai giao dich..]

i — — Danh sach giao dich thanh céng
A RS Danh séch giao dich ché ky
[ T NEVEY Danh sach giao dich da tao/da ky

i | |Danh sach giao dich chéy Ngan hang xir Iy

oyl |Danh sach giao dich tir chdi thanh toan
. el il |Danh séch giao dich huy lenh

« Thanh toan online

.-.,-- Y Ndp thué Online

Buwéc 3: Man hinh s& hién thi danh sach céc giao dich vira tao. Nhan vao biéu twong 2 dé
xem chi tiét mot giao dich.
Buwéc 4: Man hinh s& hién thi thong tin chi tiét giao dich vira tao. Quy khach dién [Ly do hiy
1énh] va nhan [Hiy lénh)].
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

Li do by dien | BiEn sai thiing tin|
ks a# = - ST & b = ]
e = i - --ulq'.
hBeZzeB.
Mivig ki bBezeB i

Mhip mi xic thue G OTP (937110

Sau khi hé théng huy 1énh thanh cong, hé théng sé& bao:

BE hily IEnh

Quy khach s& nhan dugc [Bién lai ndp thué] voi trang thai giao dich [Pa hiy 1énh)].

2. Doi véi chire ning duyét Iénh (Ap dung cho duyét I¢nh lan 1 va 2)

Dé duyét 1énh 1an 1 va lan 2 voi nhitng 1énh ndp thué online di duoc tao boi ngudi tao 1énh,
nguoi cé chirec nang duyét 1€nh s€ thuc hién cac budce sau day:

a) Ngudi duyét Iénh lan 1

i) Duyét mot lénh

Buéc 1: Vao phﬁn [Ky Lénh], man hinh danh séach I¢nh s€& hién thi. Quy khach chon:
- Loai giao dich: Nop thué Online

- Trang théi giao dich: Danh sach giao dich cho ky

- Chon ngay

- Nhén [Chi Tiét]

DANH SACH LENH
Loai gizo dich | HNip thué online v
Trang thii gisodich | Danh sach giao dich chi ky ¥
Tungsy  [20/11/2020 = Bén ngay [21/12/2020 m

Budre 2: Man hinh sé& hién thi danh sach 1énh d3 dugce tao va dang cho duyét lan 1. Quy khach
chon giao dich can duoc ky duyét va nhin vao biéu twong 2 & cot chi tiét dé xem chi tiét
1énh.

" = Ky
"9‘1".9'* THl | ox tai khon nhén | Tan ngudi nhén Nghn Hang nhén S8 tign gian
i gian dich
TP PIRTRE, 1054743-CCT Quan | AgriBank-NH Nong nghiep va phal |, o2, -
18/42/2020 18:32:23 | 7441 S o 1,234,000-VND 2
18/12/2020 18:34:44 | 7111 LB ECT My | A WY Helng; A spve PREE S o D N 2
Que Son trien nong then
PRI RSN S 1054743-CCT Quan | AgriBank-NH Nong nghiep va phat s =
18/22/2020| 18:36:20 | 711-1 e i 2,000,000-VND 2
1054927 -Huyen An
Duong - Chi cur
R feb e Thiie khus vue Hong | AgriBank-NH Nang nghiep va phat |,
217122020 10:12:18 | 711-1 B AR O |k R ,518,000-VND 2

Khu vue Hong Bang -
An Dueng ABC

22

e A
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Danh cho Quy khdch doanh nghiép
Buwoc 3: Hé théng s& hién thi thong tin cua 1énh nop thué online can dugc duyét. Tuy theo
hinh thirc xac thuc da dang ky voi ngan hang ma Quy khach lga chon nhap ma xac thuc tur
SMS/Token/Smart OTP.

HOI DUNG THANH TOAN

Charang 754-KINH TE HON HOP NQD X
Khoar v
M6l dung KT Tiéu muc S& tién Ky thui Ghil_chid
B [ n TETRE

[] [
ch L] |

[ [
T ichai hail quan . QB 58 Ngay j Lowd hinh XNK
Haghy gi is] 21/12{ 2020 =
S tign 4,518,000
Laai VND hd
Phi ch guidi chuyén chiu © Ngulii huing chiu ' Fhi bén ndo bén dd chiu

1054977-CCT Huyen An Duong; MDKLO0D-Thue thu nhap ca nhan KT 00/09/ 2020; NBK1700-Thue gia i gia tang

Nai dung 7 " i) KT 00/ 03/ 2020

L do hiy dién

M3 xdc thue mhin duge i SMS | 75466354

[~y Lo | [t Ton | [—onT |

- Néu Quy khach ddng ¥ duyét 1énh, nhan vao 6 [Ky Lénh]. Hé thong s& hién thi thong tin
chi tiét cua giao dich va yéu cau Quy khach xac nhan trude khi dong v thuc hién giao
dich.

Quy khéich cb chic chan mudn thue hign giao dich khang 7

- Sau khi 1énh Nop Thué Online duoc duyét bai ngudi duyét 1énh 1an 1, hé thong s& hién
thi [Bién lai ndp thué] voi trang thai [Giao dich chd ky] va giri thong bao dén
email/dién thoai cho nguoi duyét 1énh lan 1.

- Néu nguoi duyét 1an 1 khong dong ¥ vi 1énh da tao thi néu 1y do hay 1énh va nhin véo 6
[Hity 1énh]. Va hé thong s& hién thi bién lai chuyén tién voi trang thai [Lénh di hiy].

- Nguoi duyét 1énh 1an 1 mudn hay 1énh vira ky duyét, thi thyc hién twong ty nhu bude hay
1€nh ctia nguoi tao 1énh (muc 1b).

ii) Duyét nhiéu lénh nép thué online ciing mét hic (dp dung cho nguwoi duyét dién lan 1 va
lan 2)

Néu Quy khach mudn duyét nhiéu 1énh ndp thué online ciing mét lac, Quy khach thuc hién

nhu sau:

Buéc 1: Vao phﬁn [Ky Lénh], man hinh danh séach I¢nh sé& hién thi. Quy khach chon:
- Loai giao dich: Nop thué Online

- Trang thai giao dich: Danh séach giao dich cho ky

- Chon ngay

- Nhén [Chi Tiét]
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

DANH SACH LENH

Loai gizo dich | Nép thug onlina

Trang thai giac dich | Danh sich giao dich chir ky

Tirngiy [ 20/11/2020 B Bién ngay [21/12/2020

Budre 2: Man hinh sé& hién thi danh sach 1énh d3 dugce tao va dang cho duyét lan 1. Quy khach

nhan [Ky Iénh]

DANH SACH LENH

Loai giao dich | Nip thué online v
Trang thai giac dich | Danh sach giao dich chi ky v
Tingay [20/11/2020 ] Dén ngay [21/12/2020 m
Ngdy gis | Théi oy
Y M9 g5 thi khodn nhin | Tén ngudi nhin Ngén Hang nhin S& tign giao
tri gian dich
18:32:23 | 7111 ADSA743-CCT-Cuan | Ageank RITNONG NORIEAVEBRAE - | g o, nnccun 2
tr g than
o " | AgeiBsanic-NH Nong nghiep va phal | 3 000 g0y 2
tr g than
= A :.-::;ul-_-..?rug nghiep va phat | 5 00000 2
105452 7-Huyen An
Duaing - Chi eue
21/12/2020| 10:12:19 | 7111 bt I b st R S P e 2
ang - An Duong | trien nang than
et vue Hong Bang -
An Dusng ABC
[ [==< | [==] 272 B Ex

Buérce 3: Quy khach chon tai khoan trich ng tuong tng cho giao dich:
NOP THUE ONLINE

TALKHOAN TRICH NO 020-1-00-37-90602 b

020-1-00-37-90602

Ten ngudi chuyen

_ 020-2-00-00-91017

Bia chi nuuc'u qui 020-2-00-00-92254

Sa du ¢d thé su dung 020-6-18-37-90602

020-7-18-00-91017
Tu ngay B Ten ngay

Budée 4: Quy khach chon 1énh mudn duyét bang cach nhan chon vao cic 6 vudng bén phai
thong tin 1énh. Dong thoi hé thong s& hién tong s tién img véi cac 1énh duge chon dé ky.

Phién ban thang 03/2021

Trang 10



Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

oo ::‘:_: £ thi khadn nhdn | T2n ngudi nhin Hghn Hing nhdn 25 titn Trang thai H
16/12/2020 | 18:32:23 | 711-1 e it RIS e 1,234, 000-VND hif by El
18/12/2020 | 18:3d:44 | 711-1 B _\I"j""“"'*"""" vaphal | 5 nooooo-vmp chi ky O
T o PP AgriBank-NH Mong nahiep va phat e = L
18/12/2020) 18:36:20 | 711-1 e R et 2,000,000-VNC Chi k H|
e - - AgriBank-MNH Mong nghiep va phat e - L2
: 5 * 518 O-WND g Ky
217122020 | 10:12 e dpbsipids 518,00 hii ki 0
]| 2¢ 2 (2] (222
Tong s tien | OD=-WND Tong 56 giao dich |0

a94054

Mhap ki tu

Hhap ma xza« thue tu OTF o T o ! 3%
.‘ G lll= T Il -JIT'I':-

- Sau khi lya chon 1énh dé ky duyét, tuy theo hinh thic xac thyc da dang ky voi Ngan Hang
ma Quy khach di lva chon, nhap chudi ky tw va ma xac thuc tir SMS/Token/SmartOTP
va nhan [Giri Lénh)]

Buéc 5: Hé théng s& hién thi thong bao giao dich thanh cong, dong thoi hién thi man hinh
Bién Lai Nop Thué tuong tng véi cac 1énh vira duyét. Cac bién lai ndp thué cua cac giao
dich vira dugc duyét hién thi trén cing man hinh. Quy khach nén luu giit bién lai ndp thué dé
sir dung trong trudng hop cin tra soat véi Ngan Hang.

b) Nguoi duyét 1énh lin 2

Nguoi duyét 1énh 1an 2 ciing thuc hién cac budc duyét 1énh nhu hudng dan d6i véi nguoi
duyét 1an 1. Va khi nguoi duyét 1énh 1an 2 hoan thanh viéc ky 1énh, hé théng sé& hién thi [Bién
lai ndp thué] véi trang thai giao dich thanh cong nhu sau:
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Hudng dan sir dung dich vu e-Banking ciia PBVN — Ddanh cho Quy khéch doanh nghiép

BIEM LAI NOP THUE

Thdi gian gizo dich 21/12/2020 10:15:12
54 higu gizo dich BOZ00ULHZE43 180006
Tai kkhodn trich mg 020-8-00-00-002 66
M 55 thud 2900325597

CONG TY THHH DAU TU THUONG MAI VA DHOH VU ABCODEF- ABCDEF COMMERCIAL
INVESTING AND JOUNALIST ISC

50 3 PHO PHO DUC CHINH, PHUONG TRUC BACH, QUAMN BA DINH, TP HANOL

Tén ngudi chuysn

Dia chi ngudi chuyén

WIETHAM
Midp thay
M3 55 thus 0303121395-003
Tén nguidi nop thuws Chi Mh?7nh C?%ng Ty TNHH AE M

’ 3 T - 5377 3, 177 5B Khu 7777 th??7 Trung Y??n, Ph?7777ng Trung Ho??, Phuong Trung Hoa, Quan
Bia chi ngudi ndp thug | -\ ciow Thanh pho Ha MNoi

Tai khodnfthé ghi o6 7111

1054927 -Huyen Am Duong - Chi cuc Thue khu vac Hong Bang - An Duong khu wuc
Hong Bang - An Duong ABC

Kho bac nha nuidic KENM An Dwong - Hai Phong

Tén ngudi hudng

Tén ngan hiang hudgng  AgriBank-MH Mong nghiep va phat trien nong thon

Thanh phdstinh Thanh pho Hai Phong
Tén chi nhanh CM An Duong
Muc dich thu Mdp vao Mgan Sach Nha Nudc

ma“.g" theo quyStdinh 1 2 P

Churgimg T54-KINH TE HOMN HOP MO

Khodn

Chi tigt khodn nép

Nail dung KT :ﬁ 5§ tien Ky thue Ghi dhnil

1000-Thue thu nhap ca nhan 1003 3,260,000 OO/ON2020 MNOP THUE
1700-Thue gia tri gia tang 1701 1.258,000 0O/OE3/2020

Tl kchai hai quan

Ngay gia tri 2171272020

54 tien 4, 518, 000-VMD

Phii chuyén tign Mogudi chuyen chiu

NG dung 1054827 -0CT Huyen An Duwomng; NOKLO0D-Thuee thu nhap ca nhan KT

000G 2005 MDK LA00-Thoee: gia tri gia tang KT 007 Q37 2020
Trang thai giao dich Gizo dich thénh cing.

*Note:

Ouiy khdch vui long tham chiéu t6i Biéu phi dich vu Ngdn hang Dién tiv E-banking dé
biét thoi gian ngirng nhdn 1énh hang ngay cua dich vu

Trang thdi giao dich thanh cong trén Bién lai thé hién so tién cia Quy khach da dwoc
chuyén dén Ngdn hang. Dé biét trang thdi quyét todn tai Tong cuc thué, vui long lién hé
voi Chi Nhanh/PGD noi Quy khach mo tai khoan.

Trong trieong hop Quy khdch thuwce hién 1énh ndp thué online trich no' tir tai khodn ngoai
té va giri bang VND, hé thong sé hién thi bién lai ndp thué cé ghi r¥é 1y gid va so tién
ngoai té ghi no' tuwong vmg sau khi nguoi duyét 1énh 2 hoan tat duyét lénh.

Quy khdch nén gitk lai héa don giao dich can sir dung trong trieong hop tra sodt véi Ngdn
Hang.

Ouy khdch chiu trach nhiém hoan toan vé tinh chinh xdc ciia cdc théng tin trude khi giri
di. Néu c6 sai sét do Quy khdach nhdp théng tin sai thi Quy khdch lién hé triee tiép véi
Tong Cuc Thué dé gidi quyét vieong mdc.

Néu Quy khdch muon ldy Gidy nép tién cé xdc nhdn ciia Ngdn Hdang. Quy khdch lién hé
voi Phong Dich vu Khdch hang cua Chi Nhanh noi Quy khach mo tai khoan.
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hang doanh nghiép

D.CHUC NANG CA NHAN
a. Poi mét khiu
Dé ddi mat khau truy cap va hé théng e-Banking, khach hang nhén vao [P6i mat khaul]:

Emglizh B mat khiu

M3t khiu hién tai  *
M3t khiu méi

Mhap lai mat khau mdi

- Khéch hang nhap mat khau hién tai, mat khau méi, xac nhan lai mat khau sau dé nhan nat
[Péng y |. Hé théng s& thdng béo d6i mat khdu mai thanh cong.

- Khach hang can thoét khoi hé thong roi dang nhap lai dé thay ddi c6 hiéu lvc. Khi dang nhap
lai, khach hang st dung tén truy cap va mat khau méi.

- Hé thong s& gtri tin nhan SMS xac nhan khach hang d d6i mat khau thanh cong

b. Pang ky str dung dich vu

Khéch hang c6 thé tai mau “Ping ky sit dung dich vu” (Danh cho khach hang ca nhan va khach
hang Doanh nghiép) tai chirc ndng nay bang cach nhdn chudt vao [Pding ky sir dung dich vu].

c. Thay d6i ngon ngir

Hé thdéng internet banking cung cap cho khach hang 2 ngdn ngir trong qua trinh st dung la tiéng
Viét va tiéng Anh (English). D€ thay doi ngdn nglr st dung sang tiéng Anh, khach hang nhén
vao chit [English]. D& thay d6i ngdn ngir vé tiéng Viét, khach hang nhan vao chit [Tiéng Viét].

Emglizh B mat khiu

Tigng Widt Change password
d. Pong gop ¥ kién
Trong qué trinh st dung dich vu internet banking clia ngan hang PBVN, néu cé van dé gi khach
hang mudn gép y, khach hang vao trang gép y
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Huéng dan sir dung dich vu e-Banking ciia PBVN — Danh cho khdch hang doanh nghiép

Bigu khodn = dung | HEtro | W kign ddng gdp

Khach hang can cung céap cac théng tin sau:

- Ho va tén

- Dia chi email

- SO dién thoai

- NOi dung can gop y

Sau d6 nhan nit [Gii], thdng tin nay sé lap tirc dwoc chuyén dén Ngan hang PBVN. Chling t6i
hoan nghénh va xin ghi nhan tat ca nhiing y ki€n déng gdp cta khach hang, dong thoi sé giai dap
cac thac mac va khac phuc nhitng van dé khach hang dua ra trong thoi gian sém nhét.

e. Huwéng din sir dung

Khach hang co thé tai vé tai lieu hwdng dan st dung chi tiét Dich vu Ngan hang truc tuyén —
PBVN e-banking bang cach nhan chudt vao [Huwdng din sir dung]

f. Hb tro

Trong qué trinh thao tac dich vu, néu cé van dé phat sinh bat ky, khach hang cé thé yéu cau ho
trg tir phia Ngan hang PBVN bang cach vao phan [H4 tre] dé biét thém chi tiét

g. Thoat khéi hé thong

Dé thoat khdi hé thdng, khach hang click vao link ghi chr [Thodz], toan bd thdng tin vé tai
khodn, tén truy cap va mat khau sé dwoc xba sach, dam bao an toan vé mat di liéu cho khach
hang.

©&ng ki sirdung | Hi trg | Hudng din sirdung | Thost

Cam on Qui khach da sw dung dich vu e-Banking cua
PUBLIC BANK VIETNAM
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