TIEN GUT TIET KIEM - PIEU KIEN VA PIEU KHOAN
SAVINGS DEPOSIT - TERMS AND CONDITIONS

Diéu khoan va Diéu kién nay 1a mot bo phan khong thé tach roi cia Pon dang ky kiém Hop dong md va
sir dung tai khoan tién giri danh cho ca nhan va Thé tiét kiém c6 ky han/s6 nhat ky tai khoan (goi chung
1a s6 tiét kiém- STK) ctia Public Bank Vietnam/Terms and Conditions are integral in Application Form
cum Contract for opening and utilization of individual account and Savings Deposit Receipt/Passbook
(hereafter called SDR/PB) of Public Bank Vietnam.

1. Déi twong va pham vi ap dung/Eligibility and scope of application

Dbi tuong va pham vi ap dung cta Tai khoan Tién giri Tiét kiém (TK) tuan thi theo quy dinh cia
Ngan hang Nha nudc Viét Nam trong ting thoi ky./Eligibility and scope of application for saving is in
compliance with State Bank of Vietnam’s regulations in each period.

2. Gii tién/Deposit
2.1 Khach hang dugc phép mé nhiéu TK./Multiple placements into the PBVN Savings Deposit are allowed.

2.2 S6 tién giri tbi thiéu va t6i da cua TK tiy thude vao dic tinh ciia san pham do Ngan hang quy dinh trong
tung thoi ky./The minimum and maximum amount to place PBVN Savings Deposit is subject to the
features of the product which the Bank may at its discretion determine from time to time.

2.3 STK sé& dugc phat hanh cho ngudi guri tién ddi voi mdi khoan Tién giri Tiét kiém./SDR/PB will be issued
to depositors for every new placement of Savings Deposit.

3.  So tiét ki¢ém/ SDR/PB

3.1 Toan bd tién giri vao va rat ra dugc ghi nhan trén STK. Ngudi giri tién phai kiém tra STK trudc khi roi
khoi Ngan hang dé ¢am béo tinh chinh xac cua cac giao dich tai Ngan hang./ The amount of deposit and
withdrawal transaction will be entered in the Depositor’s passbook/SDR. He/She is to check the
SDR/passbook before leaving the Bank’s premises to ensure that correct entries have been made.

3.2 Ngan hang chi tra tién cho nguoi ding tén trén s, hodc nguoi duge uy quyén c6 xuét trinh s6 TK. Ngan
hang khong chiu trach nhiém d6i véi ton that hodc mat mat dbi voi khoan tién Ngan hang da tra cho
ngudi gii tién hodc bit cir bén nao./Any payments made by the Bank upon the production of the
passhbook shall have the same effect as if payment made to the Depositor personally. The Bank shall be
indemnified and shall not be responsible for any loss thereby suffered by the Depositor or by any other
party for such payments made by the Bank.

3.3 Nguoi giri tién phai giir s6 tiét kiém & noi an toan. Néu so tiét kiém bi mat thi nguoi gui tién phai ngay
lap tic dén truc tiép thong bao cho Ngan hang hoidc thong bao bang vin ban. Khi nhan thong bao bang
van ban, Ngan hang phai phong toa tai khoan. Ngudi giri tién chiu trach nhiém véi bét cir ton that nao
xay ra trong truong hop tai khoan bi rat tién trai phép hodc khong c6 iy quyén trude khi Ngan hang nhan
dugc thong bao mat sb tiét kiém ciia khach hang bang vin ban hodc thong bao tryc tiép boi nguoi giri
tién, bat ké khi viéc d6 1a do nguyén nhan sao lang khong ¢ chii y ciia Nguoi giri tién. Ngan hang s& ap
phi cho viéc phat hanh s tiét kiém méi theo quy dinh cia Ngan hang./The Depositor shall keep the
SDR/passbook in a safe place. If the SDR/passhook is lost, he/she is to immediately notify the Bank in
writing or in person. Upon receipt of the written notification, the Bank will freeze the account. The
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Depositor shall be responsible and liable for any loss incurred in the event of any unlawful or
unauthorised withdrawal from the account prior to the Bank’s receipt of the written confirmation or
his/her notification to the Bank in person of the loss of the passbook/SDR, whether or not the loss was
due to his/her negligence. The Bank will levy a charge for every issuance of a replacement
passbook/SDR subject to the Depositor executing the Bank’s standard indemnity form.

3.4 D6i voi truong hop nhau, nat, rach mat s6 TK, Ngudi guri tién vui 1ong lién hé chi nhanh/PGD mé s6 TK
dé dugc huong dan./ For crumpled, torn, lost of passbook, Depositor is to contact the account holding
branch/TB for guidance.

4. Lai suét va thanh toan lii./ Interest Rate and Interest Payment

4.1 Lai suat cua TK s& hét hiéu luc vao ngay dao han./ Interest Rate in respect of the PBVN Savings Deposit
will cease at due date.

4.2 Lai sudt dugc tinh dya trén co s 365 ngay trén mot nam va theo phwong phép tinh 14i 1y sé du cudi
ngdy (trong duwong v6i phuong phap tinh 13i 1dy sé du dau ngay theo quy dinh ciia Ngin hang Nha
nudce)./ The Interest Rate is calculated on the basis of 365 days per year and on method of day-end
balancing (same as method of beginning-day balancing as stipulated by State Bank of Vietham).

4.3 Ky han, 13i suat, va phuong thirc thanh toan tiy thudc vao dic tinh cua timg san pham do Ngén hang quy
dinh va tuan thu theo quy dinh hién hanh ctia Ngan Hang Nha Nudc Viét Nam trong tung thoi ky./ The
terms, interest rate and mode of payment are subject to the features of the product which the Bank may
at its discretion determine and in compliance with current State Bank of Vietnam regulations from time
to time.

5. ROt/ Withdrawals

5.1 Dong tién chi tra tién giri tiét kiém (trir viéc chi tra dbi v6i ngoai té 18) 1a loai dong tién ma ngudi gui
tién da gui./ The currency withdrawn (except retail foreign currency) is the same as the currency
deposited.

5.2 Truong hop khi chi tra tién giri tiét kiém (gom ca gde va 13i) c6 phat sinh ngoai té 1é dudi hang don vi thi
s6 ngoai t& 1¢ d6 dugc quy ddi ra ddng Viét Nam theo ty gia mua ngoai té giao ngay do PBVN cong bd
tai thoi diém rit tién./ In case when paying out savings deposit (both principal and interest) including
foreign currency small change under the unit, such small change amount shall be converted into
Vietnam dong at the exchange rate for foreign buying spot announced by PBVN at the time of
withdrawal.

5.3 TK khéng dwoc phép rit mot phan. TK rat mot phan duge xir 1y nhu TK rat truée han./ Partial
withdrawals of PBVN Savings Deposit is not allowed and is treated as premature withdrawal.

5.4 Viéc rut tién thuc hién boi chinh nguoi gui tién hodc ngudi duge dai dién hop phap duoc quy dinh nhu
sau:/ Withdrawals may be made by the Depositor in person or by his/her ‘legal representative’ as
follows:-
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- Xuét trinh s6 TK, cung v&i gidy rat tién c6 chit ky va gidy to xac minh thong tin cta ngudi gui tién
hodc ngudi dai dién hop phap./ To present the passbook, together with the duly completed withdrawal
transaction slip and as well as a personal identification of the legal representative;

- Trudng hop rat tién thong qua ngudi duoc ty quyén, nguoi duge Gy quyén phai ¢é Thu iy quyén hop
phap ctia Nguoi giri tién tuan thu theo cac quy dinh hién hanh vé uy quyén VA quy dinh noi b ctia
Ngan Hang./ In case of an authorised person must be in possession of the Depositor’s Power of
Attorney in accordance with legal provisions on authorization and internal regulation of the Bank.

- Trudng hop rut tién gui tiét kiém thong qua nguoi dai dién theo phdp luat, nguoi dai dién theo phap
luat phai xuat trinh gidy to chimg minh tu cach dai dién ctia nguoi dai dién theo phép luat./In case of
representative by law, the representative by law has to present the identity document prove as the
representative by law.

- Tai khoan tiét kiém khong phat hanh Séc./ Cheque may not be drawn on the saving account.
6. Rit trwée han/ Premature withdrawal

Lai sudt ap dung cho cac TK rit truée han tiy thudc vao quy dinh ciia Ngan hang va tuan thi theo
quy dinh hién hanh cua Ngan Hang Nha Nudc Viét Nam trong ting thoi ky./The premature
withdrawal interest rate of PBVN FD is subject to the Bank and in compliance with current
regulations of the State Bank of Vietnam from time to time.

7. Gia han/ Renewal

7.1. Vao ngay dén han, TK s& duogc tu dong gia han vé6i cung ky han va 13i sut tai thoi diém gia han trir khi
c6 thoa thuin khac gitra Ngian hang va Khach hang./Upon maturity, the PBVN Term Savings Deposit
Account shall be automatically renewed for the same period at the prevailing interest rates except other
negotiations by customer and the Bank.

7.2. Truong hop tién gui tiét kiém cua khach hang duoc dat ¢ ché 4o “Khéng tw dong gia han” do yéu ciu
ctia khach hang, thi tién gui tiét kiém dé s& khong duoc tu dong gia han va khong duoc tra 13i ké tir thoi
diém tién gui tiét kiém d6 dén han./ In case, the saving deposit is maintained at the status “Do not
automatically renew” by the request of the customer, such saving deposit will not be automatically
renewed and will not be paid any interest from the maturity time.

8. Quyén dwoc trich n¢ tai khoan/ Right to debit account

Bit cir lic ndo, bang viéc thong bao téi cha Tai khoan, Ngan hang cé thé trich ng hodc chuyén khoan s6
tién trong STK dé dap ung bét ky nghia vu phap 1y nao, chung hay riéng, ciia bt ky Tai khoan nao ciia
chu Tai khoan./PBVN may at time with notice to the Account holder to off set or transfer any sum (s)
standing in the credit of the PBVN Savings Deposit Account towards the satisfaction of any liabilities,
jointly or severally, on any other account of the Account holder.

9. Tra ciru s6 dw va Sao ké Tai khoan/ Balance Inquiry & Account Statement.
Khach hang c6 thé tra ciru s6 du thong qua dich vu tin nhin hodc yéu ciu in sao ké tai khoan tai quay
giao dich cia PBVN, hodc trén trang web chinh thitc cia Ngan hang./ Customers can inquire account

balance by SMS service or request for account statement at PBVN’s premises, or in PBVN’s official
website.

10. Tréach nhiém/ Liability
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10.1 Nguoi gii tién ddng v cho Ngan hang tiét 16 thong tin néu duoc yéu ciu boi co quan nha nudce cd thim
quyén va cac t6 chirc tai chinh khac voi muc dich tham dinh tin dung hodc nhitng yéu cau hop phap khac
phtt hop véi quy dinh ctia phap luat. Khi d6, Ngan hang dugce mién trir moi trach nhiém./ The Depositor
hereby give consent to the Bank to disclose information such as may be required by State Bank of
Vietnam, state authorized agency and other financial institutions for the purpose of a bona fide credit
evaluation or other legitimate requirement. In so doing, the Bank shall be absolved from any
responsibilities or liabilities whatsoever.

10.2 Truong hop Ngan hang can thué hoic dugc quy dinh phai thué tu van phap 1y dé thyuc hién bat ky quyén
nao ctia Ngan hang lién quan dén tai khoan ctia Ngudi giri tién, Ngudi giri tién phai chiu trach nhiém
thanh toan cho Ngan hang toan bo chi phi phét sinh va 18 phi lién quan va Ngan hang c6 quyén ghi no tai
khoan véi tat ca cac chi phi va 18 phi d6, trir khi nhing 151 d6 1a tir phia Ngan hang./ Should the Bank
retain or is obliged to retain solicitors to enforce any of its rights hereunder or otherwise whether by
Judicial proceedings or any other manner in relation to the Depositor’s account, the Depositor shall be
liable to pay to the Bank all costs, fees and charges in relation thereto and the Bank shall have the right
to debit the account with all costs, fees and charges, except the case result from the Bank’s fault.

10.3 Ngén hang khong chiu trach nhiém va ngudi giri tién phai dén bu cho Ngan hang céac ton that/chi phi do
viéc thuc hién chi thi ctia nguoi gui tién lién quan dén tai khoan nay hodc do tai khoan bi thiét hai hodc
dong bang do 1énh cua chinh pha hodc cic co quan c6 thim quyén./The Bank shall not be responsible
for, and the Depositor fully indemnify the Bank and hold the Bank harmless against all losses, costs and
expenses which may be incurred by the Depositor or by the Bank with any or all the banking accounts
whatsoever, or the execution by the Bank of any instructions or if any of my/our banking accounts or any
part thereof is reduced or frozen by any government or official authority.

10.4 Bét ky khoan thanh toan nao ctia Ngan hang thuc hién do chi thi ciia Nguoi giri tién hodc ngudi duge ty
quyén déu dugc mién trir trach nhiém va Ngan hang dugc mién trach ddi véi nguoi giri tién va nhitng
bén lién quan khac./Any payments made by the Bank pursuant to any instructions purported to be signed
by the Depositor or his/her authorized representative(s) shall be a complete discharge and the Bank
shall be absolved from any liability to the Depositor and any other parties thereon.

11. Khéc/ Others

11.1 Truong hop khach hang mudn sir dung Tai khoan Tiét kiém lam tai san dam bao hodc chuyén giao
quyén so hitu tién gii tiét kiém, vui long lién hé voi Chi nhanh/Phong giao dich noi quy khach da mé
Tai khoan dé biét thém chi tiét./ In case Customers want to pledge Savings Deposit account as
collateral, please contact the Branch/Transaction Bureau where Customers opened account for further
information.

11.2 Nguoi giri tién phai théng bao cho Ngan hang bt ctr thay d6i nao vé dia chi. Moi thong tin di giri qua
buu dién dén dia chi di ding ky voi ngan hang s& dugc coi nhu 14 di gui dén Nguoi gui tién./ The
Depositor shall notify the Bank of any change of address. All communications sent by post by the Bank
addressed to or delivered to the last known address registered with the Bank shall be deemed to have
been fully delivered to the Depositor.

11.3 Nguoi gui tién cam két bao cao ngay cho Ngan hang vé bt ky 131 hoic sai 1éch nao dugc tim thiy trong
sao ké hodc but toan. Néu ngan hang khong nhan dugc bat ky thong bio nao bang vin ban trong vong 60
ngay ké tir ngdy sao ké cua bat ky 131 hodc sai 1éch nao lién quan dén cac khoan ghi no hodc ghi c6 trong
sao ké, thi ngudi giri tién s& duge coi 1a dd chdp nhan cac khoan ghi cho dén ngay cudi cing cia sao ké
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la dang./ The Depositor further undertakes to report any error or discrepancies found in any statement
or entry. If the Bank does not receive any notification in writing within sixty (60) calendar days from the
statement date of any errors or discrepancies as regards to the debit or credit entries in the statement,
then the Depositor shall be deemed to have accepted such entries made up to the date of the last entry in
the statement as correct.

11.4 Nguoi giri tién ludn uy quyén cho Ngan hang xir Iy hd so v& bat ky giao dich nao dwoc thuc hién thong
qua tai khoan, bao gém nhitng khong gidi han nhiing giao dich dugc thuc hién qua internet va thiét bi tw
phuc vu tir bat ky ngudn nao 1a bang chimg ciia giao dich duoc thuc hién bai nguoi guri tién va ghi no tai
khoan d¢ thanh toan cho giao dich d6./The Depositor, hereby irrevocably authorise the Bank to treat the
Bank’s records of any transactions effected through the said account including but not limited to
transactions effected by mail order, telephone order, the internet and self service terminals from any
source purportedly by him/her as evidence of transaction(s) properly incurred by him/her and to debit
the account for payment of such transaction(s).

11.5 Ngén hang c6 toan quyén tai moi thdi diém:-/ The Bank reserves the right at its sole discretion at any
time:-

- Thay ddi, stra d6i bat ky diéu khoan va diéu kién nao, cac tinh ning va loi ich cia TK va thong bao
cho nguoi g tién trude 07 ngdy vé cac stra ddi/tinh ning méi ndi trén bang cach thong bao cac sira
ddi/tinh ning méi d6 tai quay giao dich, trang web ciia Ngan hang hoic bét ky hinh thic nao Ngan
hang cho 14 phu hop. Viéc tiép tuc sir dung TK sau ngay ma céc sira d6i cia cac diéu khoan va diéu
kién nay c6 hiéu lyc s€ dugc xem la sy chép nhan va déng v chiu rang budc ciia Khach Hang dbi
vGi cac stra d6i d6. Néu Khach Hang khong dong y véi bat ki stra doi nao thi Khach Hang phai
ngay lap tuc thong bao cho Ngan Hang va hiy bo hodc chdm dat sir dung cac dich vu v6i Ngan
Hang va dong (cac) Tai khoan Tién guri Tiét kiém. / To vary, amend or revise any of the Terms and
Conditions herein, features and benefits of the account by giving the Depositor seven (7) calendar
days prior notice by displaying the said amendments and/or the new features/benefit at the Bank’s
premises and the Bank’s website and without having to assign any reasons therefore. The use of the
Service and Accounts after the effectiveness of amendment will constitute acceptance by the
Customer to be bound by such amended Terms and Conditions. If the Customer does not accept the
proposed amendments, the Customer must immediately notify the Bank and cancel or terminate the
Service with the Bank and close Savings Deposit Account(s).

- Dung moi hoat dong trén tai khoan néu Ngan hang nghi ngo ring tai khoan d6 dang duogc st dung
cho muc dich bat hgp phap nao./To prevent any operation on this account if the Bank suspects that
the account is being used for any illegal purpose whatsoever.

Ngay khi Khach hang dong y dat Tién gui Tiét kiém (bang viéc nhan STK). Khach hang s& duoc xem
nhu 13 d3 dong ¥ voi cac Piéu khoan va Diéu kién nay./ Upon Customer’s agreement to place the PBVN
Savings Deposit (by receiving SDR/PB), Customer shall be deemed to have agreed with these Terms and
Conditions.

Diéu khoan va Diéu kién nay cing v6i Pon ding ky kiém Hop dong mé va sir dung tai khoan tién guri,
Thoa thudn dat Tién giri Tiét kiém, s6 Tiét kiém s& dugc xem 1a mot bd hop ddng vé viée sir dung Tai
khoan Tién giri Tiét kiém giita Khach hang va Ngan hang. /These Terms and Conditions with Customer
Application cum Agreement for Opening Deposit Account, Agreement for Term Savings and SDR/PB
shall be considered as a full contract of opening and use of the PBVN Savings Deposit between
Customer and the Bank.
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